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1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* hopMupoBaHue MPohecCHOHATBHBIX KOMIIETECHIIMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3anauu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHWS, Pa3BUTHS U
yopaBjeHUs KOH(MIMKTaMH, OBIAJACHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpAIEHUS U
paspelnieHusT KOHGIUKTOB Pa3IndyHOIO YPOBHS;
* 00€CIeunuTh YCIOBHS JUIS CTAHOBIICHUS JIMYHOCTHO- MPO(PECCHOHAIBHBIX KaveCTB
CTYJICHTOB;
* CO37aTh YCIIOBUSI TSI PA3BUTHSI YMEHUN U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MMPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEKIUYHOCTHBIX, COIIMAIBHBIX CBI3SIX U B
npodeccuoHaIbHON AESITEIIbHOCTH.

2. MECTO YYEBHOTI'O ITPEIMETA B CTPYKTYPE OBPA3OBATEJBHOM
IMPOT'PAMMBI
JucrurirnHa «KonpmukTomorus» SIBISIETCS (bakyIpbTaTUBHOU JUCHUTIIMHON
00pa3oBaTeIbHON MpPOrpaMMbl BBICIIETO OOpa30BaHUS IO 3asBIICHHOMY HaIPaBJICHUIO
MOJrOTOBKU, U peanusyercs B 3- M cemecTpe. JucuurimHa Oa3upyeTcs Ha 3HAHUSX,
MOJTyYEHHBIX Ha MPEIBIAYIINX 3Tanax oOy4YeHHs B paMKax IUCHHUILUTHH: «Dutocodus»,
«HUctopus Poccum». JlucuuruimHa JIOTMYECKM U COJEP)KATEIIbHO B3aMMOCBSI3aHA C
nocneayromumu gucuuruinHamu: «I[lpodeccuonanphas stuka», «IIpaBa yeaoBekay».

3. KOMIIETEHLINUY OBYYAIOIIEI'OCAA, POPMHWPYEMBIE B PE3YJ/IbTATE
OCBOEHUA YYHEBHOI'O ITPE/IMETA 1 UHAUKATOPbBI UX JTOCTUXEHUSA

3.1. yHI/IBepCaHBHBIC KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTHUXXCHUS

Kateropus (rpymnmna)

Kox 1 HaumeHosaHue

KO,Z[ N HAMMCHOBAHHEC MHOAUKATOPA

pOJIb B KOMaH e

YHHUBEPCAJIbHBIX YHHBEPCATBHOM JIOCTYDKEHUS YHUBEPCATBHOM
KOMITETEHITAIA KOMITETEHIINH KOMITETEHIINH
Komannnass pab6ora u | VYK-3 Cnocoben | UA-1YK-3 3HaeT: OCHOBHBIE MPUEMBI
JTUACPCTBO OCYIIIECTBIISATh u HOPMBI COIIMAJIBHOTO
coIaIbHOE B3aMMOJICHCTBUS; OCHOBHBIC TOHSTHUS
B3aMMOJICHCTBUE u|u METO/TbI KOH(DIUKTOJIOTUH,
peamu30BBIBATh  CBOIO | TEXHOJIOTHH MEXTHIHOCTHON "

CPYNIIOBOM KOMMYHUKAIIUU B JIEIOBOM
B3aMOJICCTBUU

N/-2 YK-3 VYMeer: ycTaHaBIuBaTh U
MOJI/IEP>)KUBATH KOHTAKTBhI,
o0ecrneunBaroNIMe YCIEIHYI0 padoTy B

KOJUICKTHUBEC, IIPUMCHATH OCHOBHBIC
MCTOAbI )41 HOPMBI COLIMAJIbHOT' O
B3aMMOJEUCTBUS JUISA peain3anuu

CBOEU POJIM U B3AaUMOJECUCTBUSI BHYTPHU




KOMAaHIIbI
N/-3 YK-3 Bmageer: mpocrediuumu
METOJaMU U TMPUEMaMHU COIMAIbHOTO
B3aMMOJICCTBUS U pabOTHI B KOMaH/IE

MexKynpTypHOE VK-5 Cnocob6en | UI-1 YK-5 3Haer: 3aKOHOMEPHOCTH U
B3anMOJeICTBUE BOCIIPUHUMATh 0COOEHHOCTH COLMAJTBHO-
MEKKYJIbTYPHOE HWCTOPUYECKOTO PA3BUTHUS Pa3ITMIHBIX
pa3zHooOpa3ue o0IIecTBa | KyJIbTYp B 3THYECKOM U (hrstocockom
B COLMAJIBHO- | KOHTEKCTE
HUCTOPUYECKOM, NO-2 VK-5 VYwmeer: noHumats U
3TUYECKOM Y | BOCTIPUHUMATh pa3zHoobpa3zue
dumocopckom oO1IecTBa B COIIMAITBHO-
KOHTEKCTax HUCTOPUYECKOM, 3TUYECKOM u
dunocopckom KOHTEKCTE;
ApPryMEHTUPOBAHHO  OOCYXJIaTh |
peuiaThb MpoOIeMBI
MHUPOBO33PEHYECKOr0, OOIIECTBEHHOT'O
u JIMYHOCTHOTO XapaxkTepa;

KOHCTPYKTUBHO B3aMMOJCHCTBOBATh B
OOIIECTBE C YUYETOM COIMOKYIIBTYPHBIX
OCOOEHHOCTEH €ro 4WIEHOB B ILEIAX
YCIIEIITHOTO BBIIIOJIHEHHS
poheCCHOHATBHBIX 3a1a4 "
COLMAJIbHON UHTErpaIiuu

NO-3 VK-5 Bnameer: mpocTedinmnmu
METOdAMU BBIOOpA LIEHHOCTHBIX
OPUEHTUPOB U TPAXKTAHCKON IMO3UIINH;
HaBBIKAMU o01IeHNsS B MHUpE

KYJIbTYPHOT'O MHOT000pa3us c
WCIIOJIb30BAHUEM  OTHYECKUX  HOPM
TTOBEICHUS

4. CTPYKTYPA YYUEBHOI'O ITPE/IMETA

OOmass TpymoeMKOCTb YyuyeOHoro mpeaMera cocrtaBisgeT 2.00 3aueTHBIX eguHMIBI, 72.0
AKaJEMUYECKHX YaCOB.

1 — Ne i/t

2 — Tema (paznmen) yueOHOTO IIpeaMeTa, KypcoBasi paboTa (ITpOeKT), MPOMEKYyTOUHAST ATTECTALIS
3 — Cemectp

4 — Buibl KOHTAKTHON pabOThI U TPYIOEMKOCTH (B aKaIEMHUYECKUX Yacax)
4.1 - JI (JIexumm)

4.2 — Jlexniuu B BUJIE TPAKTUYECKOM MOATOTOBKH

4.3 — 13 (ITpakTUueckue 3aHITHS)

4.4 — ITpakTUUeCKHE 3aHITHUS B BUJIC TPAKTUYECKON MTOATOTOBKHU

4.5 — JIP (JTabopaTopHbie pabOTHI)

4.6 — JTabopaTopHbie pabOTHI B BUAC MPAKTHIECKOM MOATOTOBKH

4.7 — UKP (Muas xoHTakTHas pabdoTa)

4.8 — KTO (KoHTpoJ1b TEOPETHUECKOTO OOYUECHUS)



4.9 — KD (KoHTpoiib Ha 3K3aMEHe)

5 — KoHTpob (B aKaJIeMUYECKUX Yacax)

6 — CamocTtosiTennbHast paboTa (B aKaJeMUYECKUX dacax)

7 — @opMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
4114243 (44|145(46|47]148]49

1 Teoperuxo- 312 2 5 JIOKJIag,
METOIOJIOTHYECK pedepat
ne
OCHOBBI
KOH(IHMKTOJIOTH
.

2 Xapaxkrtepuctuka| 3 |4 4 5 TECT,
KOH(IMKTa 1 CUTYallMOHHAs
0COOEHHOCTH 3aa9a
MeXaHN3Ma ero
BO3HUKHOBCHHUSI.

3 VperynupoBanu |3 |4 4 7 TECT,
e CUTYyallMOHHAs
KOH(ITUKTOB. 3ajaya

4 Ilcuxonornuecku| 3 | 4 4 10.8 | cutyanmonnas
e 3aa4a
ACTICKTBI
KOH(]IUKTA.

5 Commonornueck |3 |4 2 10 JIOKJIa /I,
ue pedepar
ACTIEKTBI
KOH(IIMKTA.

6 | 3auer 3 0.2

Hroro 18.0 16.0 0.0 000200 0.0 | 37.8

5. COAEP’KAHME YUYEBHOTI' O ITPEJIMETA

5.1. Jlekuuu
Ne i/ HaumMeHnoBaHue TeMbl CopepxaHue TeMbl (pa3aena)
I (paznena)
1 Teopetuko- Hcropus cranoBieHust KOHGIMKTOIOTHH KaK HAYKH.
METO0JIOTUYECKUE [Tpenmer KOH(PIMKTOIOTUU, MECTO KOH(MDIUKTOIOTUU

OCHOBbI KOH(i)J'II/IKTOJ'IOFI/II/I.

B CHCTEMC r'YMaHHUTAapPHbIX HayK. ITonsaruiino-
KaTCFOpI/IaHBHLIﬁ arrapar KOH(l)J'II/IKTOJ'IOFI/II/I. TCOpI/II/I
1 KOHICIIIIKWMHN BO3HUKHOBCHUA KOH(b.]'II/IKTOB.

2 XapakTepucTuKa

MEXaHU3Ma
BO3HHMKHOBCHU:.

KOH(JIMKTA M OCOOCHHOCTH

€ro

XapakTepucTuka KOH(PJIMKTAa KaK COIMAIBHOTO
(heHoMeHa.

CommanpHas mpupoaa KOH(IUKTa, ero OCOOEHHOCTH.
Cnemuduka u cymHocTh KoH(umkTa. OOBEKT U
cyobekT  koHpuukTa. CTpykTypa  KOH(DIIUKTA.
Tunonorus KOH(JIMKTOB. OOBEKTUBHBIE u
JUYHOCTHBIE  JJIeMeHThl  KOH(paukTa.  [IpuamHbI
KOH(JIMKTOB — OOIINE U YACTHBIE.

OcobeHHOCTH ~ MeXaHM3Ma  BO3HUKHOBEHUSI U
MPOTEeKAHUSI KOH(MIUKTOB.

dopmynbl koHdukTa (B.I1. LleitnoB). KonpmukTel 1




TpaHcakTHbI aHanmu3 (Dpux bepH). Aunamuka
koH(pmKkTa: 3Tanbl KoH(MKTA, (a3bl KOH(DIUKTA.
DyHKIUN KOH(IUKTA: KOHCTPYKTHUBHEIE,
JECTPYKTUBHBIE

VYperynupoBaHue
KOH(JIMKTOB.

VYnpaBieHue KOHPIUKTaMU.

3HayeHMe yIpaBJIEHYECKOTO BO3CHCTBUS HA SHEPTHUIO
BO3HHUKAIOIIETO M  Pa3BUBAIOLIETOCS KOH(DIUKTA.
[Monsitue ympaBnenust KoHpmuktamu. HMcxomnbie
YCIIOBUS 3¢ PeKTUBHOTO YIIPaBJIEHYECKOT O
BO3/IEHCTBUS Ha KOH(JIUKTHYIO CUTYAIUIO.
Conepxanue yIIPaBICHUS KOH(IMKTAMU:
MPOTHO3MPOBAHNE  KOH(PIMKTA W  OLEHKAa  HX
(hyHKIMOHAIBHOM HAMPABICHHOCTH; MPEIYIPEKICHNE
WIM CTUMYJIHUPOBAHUE KOHQUIMKTA; pEryJIMpoBaHUe
KOH(UIMKTA; pa3pelieHnue KOHQINKTA.

CriocoOsbl MpeaypexaAeHUS u paspelieHus
KOH(JIMKTOB.

KoHCTpykTHBHAsT poOJb OBIAJEHUS COLIMATbHBIMHU
TEXHOJIOTUSIMU yIpaBICHUS KOH(IIMKTAMU.
TexHonorus MpenynpeKaeHHs KOH(IIMKTA.
KoHpankToycTOMUNBOCTh M KOHQIMKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Tpodmmakrrka KOH(IIMKTA.
CrocoGbpl  YNpaBIIEHYECKOTO  BO3JCHCTBUS ~ HA
KOH(IMKTHOE B3aUMO/IeICTBHE. ITpouenypa
yperyJIupoBaHusi  KOH(IUKTOB. ITeperoBopHbIit
mpolecc Kak  TJaBHBIM  CIOCOO  pa3pelieHus
KOH(JIMKTOB.

IIcuxonorunueckue
aCHEKThl KOH(IIUKTA.

BHYTpUIMYHOCTHBIN KOHQIIMKT U €r0 OCOOEHHOCTH.

I[logxoapl K  MOHMMAHUIO  BHYTPWIMYHOCTHOTO
koHpumkTa. [loHATHE, XapaKTepUCTUKH, OCHOBHBIC
BUJbl BHYTPWIMYHOCTHOTO KOH(IUKTA. [IpuunHbI

BHYTPWINYHOCTHOTO  KoH(pmukTa.  IlocnmeacrBus
BHYTPWINYHOCTHOTO KoH(pukTa. [Ipeaynpexaenue u
paspelieHue BHYTPUJINYHOCTHOI'O KOH(pJIUKTA.

Crpeccbl.  CTpeccoyCTOMYMBOCTH  KaK  CIOCcOO
MpenynpeKaeHUs] KOH(MINKTOB.

MexIIMUYHOCTHBIN KOH(UIMKT, MPUYUHBI, CTPYKTYpa U
cepbl ero NposIBICHUSI.

OcobeHHocTH MEXITUYHOCTHBIX KOH(JIMKTOB.
OOBEKTUBHBIE )51 CYOBEKTUBHBIE IIPUYUHBI
MEXKJIMYHOCTHBIX ~KOH(MIUKTOB. @pycTpauus Kak
OTJIMYUTEIbHAS YePTa MEKIMYHOCTHBIX KOH(MIUKTOB.
@DaKTOpbl, BO3JICHUCTBYIOIIME HAa MEKINIYHOCTHBIC
OTHOIICHUS] HMHAMBUAOB. THIBI MEKIMYHOCTHBIX
KOH(JIMKTOB. B3aumocss3b MEXITMYHOCTHBIX
KOH(IMKTOB C BHYTPUIMYHOCTHBIMU U I'PYIIIOBBIMU.

Coumonoruyeckue
ACMEKTHl KOH(PIIUKTA.

KoudnukTtsl B oO11ecTse.

[Tonsitue xoH(paUKTOB B o0OmectBe. (OCHOBHbBIE
IPYIIIb KOHMIUKTOB B 001IecTBe. ICTOKM M MPUYNHBI
BO3HUKHOBEHHSI COBPEMEHHOTO COLIMAIIBHOTO
KoH(pukTa. TUMOMOrWs COLMANBHBIX KOH(IUKTOB.
CoumanpHast crpaTuduKanus Kak BUI W CTENCHb
HEpPaBEHCTBA TPYNIn W  HUHAUBHUIOB. DOpPMBI




MIPOSIBIICHU I MEXTPYIITOBBIX KOH(JIUKTOB.
Herepmunanus MEXTPYIITOBBIX KOH(JIUKTOB.
CoBpeMeHHBIE  TOAXOJABI K  MEXKIPYIIIOBOMY

B3auMo/ieiicTButo. [lomuTruecknii KOH(IIUKT.
KoHpaukTh B Opranusanuu.

Kondmukr xax Qopma B3auMOJEHCTBUS MeXay
yleHaMu opranuzanuu. @axkTopsl, ClOCOOCTBYIOIINE
BO3HMKHOBEHUIO COLMAJIBHOM HANPSIKEHHOCTH B
TpyAOBOM  KojulekTuBe. CTaTyCHblE U pOJIEBBIE
KOHQUIMKTBI B  rpymnmnax. [ Opu3OHTaJIbHBIN U
BEPTUKAJIBHBI  MEXJIMYHOCTHBIE  KOHQIMKTBI B
opranuzanuu. KoHQIMKT MEeXIy OTASIbHBIM YWICHOM
KOJUIGKTMBA W TPYNIOW. [TpousBoaCTBEHHBIE
KOH(IMKTHI B OpraHu3zanuu. TpynoBbie KOH(MIUKTHI B
opranuzainuu. VIHHOBallMOHHbIE KOH(MIUKTBHI.

5.2. IlpakTuyeckue 3aHATHS

HaumenoBaHue TeMbl

COI[ep)KaHI/IG TCEMBbI

XapakTepUucTUKa KOHIIEIIUN
COIMATBLHOTO KOH(INKTA.

1. ITpoGaema KoH(DIUKTA B MUPE.

2. CouuasbHO- OHMOJOTMYECKAsT TOYKAa 3pEHUs Ha
npupoay kondumkrta (Y. Hapsun, I'. Crnencep, V.
CawmHep).

3. ConuanbHO-TIICUXOJIOTMYECKas TEOPHUSL.

4. Teopuss nacunus (K. Mapkc, ®. Durensc, B.U.
Jlennn, Mao Lzenyn, Y. Paiitr Mwuic, B. Ilapero, I
Mocka, P. Muxenbc).

5. ®yuknuonanucrckoe HampasieHnue (T. Ilapconc, 3.
Mbiio).

6. CoBpeMeHHbIE  JMAJIEKTUYECKHE  KOHUEMINU
connabHoro KoHprmmkTa (JI. Kosep, P. lapennopd, K.
Boynaunr).

Junarnocruka JTUYHOCTHO-
npodeccnoHaTbHBIX KauyecTB
OyyImx PYKOBOJUTEIIEH

OTpACTIEBBIX TOJpA3ICICHUI Ha
ocHoBe TpedboBanuii 'OC BO.

1. OueHka Tpyaoaroous u paboToCImoCOOHOCTH

2. OnpenernieHre CTENEeHN CaMOCTOSITEIbHOCTU

3. OneHka  cHOCOOHOCTM K  CaMOpPa3BUTHIO,
caM000pa30BaHUIO

4. Tect HA TEPIIUMOCTD

5. TecTt Ha accepTUBHOCTH

6. O1eHKa YPOBHS CTPECCOYCTOMUNBOCTU

7. OueHka KOMMYHUKATHUBHO- TUACPCKUX CIIOCOOHOCTEMH
JIMYHOCTU

8. KakoB ypoBeHb Ballleif KOHKYPEHTOCIIOCOOHOCTH?

9. OneHka NOTpeOHOCTHU B IOCTHKEHUU

10. Ouenka crmocoOHOCTEN K NPUHSATUIO TBOPYECKHUX
OTBETCTBEHHBIX PEIICHUI

JlnarHocTuyeckoe TeCTUPOBA-HHUE,
pelIeHne CUTYyalMOHHBIX 3a]ady,
TPAHCAKTHBIN aHaJIu3
KOH(JIUKTOB.

1. Tect «Pogutens - B3pocbiii - PebeHok».

2. 3agauu, coaepxKaiirue KOHKPETHbIE CUTYaIINH.

3. Curtyauuu OILIEHUBAIOTCSI HA OCHOBE TPAHCAKTHOI'O
aHallm3a.

4. Pemenue 3aa4 oocyxkaaercs B yaueOHOM TpymIe.
S. [IcuxokoppeKIMOHHBIE YIPaKHEHUS
CaMOCTOSITEIbHON MTPOPabOTKH.

JUIA

VY4YacTHUKU U JTUHAMUKA

1. Tumomorus y4YacTHHUKOB KOH(JIUKTA IO CTENeHU




KoHpmKTa, GYHKIIUU KOHPIUKTA

BOBJICUEHHOCTU U BJIUSHUS HA pa3BUTHE KOH(MIUKTA, UX
XapaKTEePUCTUKA.

2. lunaMuKa KOH(]IIUKTA.

3. Cramum KoH(GIMKTA: JIATEHTHasl, OTKpbITAs,
3aBeplleHUs] KOH(IIUKTA.

4. @a3pl KOH(IMKTA: HayajbHas, MOJbeMa, IIHKa,
criaza.

5. CootHomenne (a3 1 3TanoB KOHDIUKTA.

6. BosmosxHOCTH perieHunst KOH(IUKTA.

7. JleCTpyKTUBHBIE ¥ KOHCTPYKTUBHBIE (DYHKIIUU
KOH(JIUKTA MO0 OTHOIIEHUIO K YYACTHUKAM KOH(IUKTA U
COIUYyMY

Metonap! paspeleHus
KOH(JIUKTOB.

1. HopmaTtuBHOe perynupoBanue KOHPIUKTOB (1o A.B.
JAMUTpHEBY).

2. YcnoBus yCIEMHOTO pa3pelieHus KOHQINKTOB.

3. ®opwmbr 3aBepmieHus KoHpmukta (mo  A.U.
[Mununosy).

4. BHeropuandecKkue METO/bl pa3pelieHus KOH(MIUKTOB
B CHCTEME YIIpaBIICHHUS] OpraHU3alfell: CTpaTernuecKue,
TaKTUYECKUeE.

5. FOpunnueckue crnoco0Obl pa3perieHns: KOH(PIUKTOB.

6. KoHCTUTYLIMOHHBIE TPOLIEYPBI.

7. CynebHoe ® apOUTpaXHOE pPacCMOTpPEHHE JIell,
aIMUHICTPATUBHBIE TPOIETYPHI.

VYnpasnenue crpeccoMm. MIckyccTBO
paBHOBeCHS.

1. CrpeccoyCTOMYMBOCTh, KaK TOTOBHOCTH 4YEJIOBEKa
TIEPEHOCUTH 3HAYUTETbHBIE HH(POPMAIIMOHHBIE, BOJIEBHIE
U OMOIIMOHAJIbHBIE  HArpy3KH,  OOYCIOBJIEHHBIE
0COOEHHOCTSIMU MTPO(GECCHOHATIBHOM AesITeIbHOCTH, 0e3
OCOOBIX BPEIHBIX MOCIEICTBUM JIJISI CBOETO 3/I0POBDSI.

2. DOMoUMOHAIbHAS YPaBHOBEIIEHHOCTh "
CTPECCOyCTONYMBOCTD, MIOMOTAIOT POBHO u
OecmpuCTpacTHO OOIIATBCI C  JPYTUMH  JTFOJIBMU,
HE3aBUCUMO OT HACTPOEHUS U JIUYHOT'O PACIOIOKEHUSI.
3. DOMolnuoHajibHas HEYPaBHOBEIIEHHOCTh CHIKAET
YBEPEHHOCTD UeJIOBEKa B CBOMX CHJIaX, a KaK CJIC/ICTBUE,
U €T0 JIEJIOBYIO aKTUBHOCTb.

TexHomorust ycmnexa - MPUEMBI
3¢ ekTUBHOTO OOIIIEHHUS.

1. ¥YMmenue cnymath cobeceqHuKa.

2. IIpaBuna 6e30071€3HEHHON KPUTUKH.

3. 3akoHbI 0€300MIHON KPUTHUKHU.

4. O01meHne ¢ KOH(PIMKTHBIMH JTFObMU.

5. Texuuku 3(pheKTUBHOTO OOIIEHUS C KITMEHTOM.

I'pynmoBbie KOHGIUKTHI

«Ynpasnenueckass pemerka» P. brneiika u JK.C.
MyToHa Kak COLMAJIbHO- IICUXOJIOTHUYECKOE CPEACTBO
yIPABJICHUS] BHYTPUTPYTIIOBBIM KOH(MIMKTOM.

6. CAMOCTOSATEJIBHASI PABOTA

Ne | HaumeHnoBaHue TeMbl Coneprxanue Tembl (paszzaena) TpynoemkocTh
/11 (paznena) B
aKaJeMHYECKUX
yacax
1 Teopetuko- [ToaroroBka qoKIIa 0B, pedepaTosB. S
METO/I0JIOTUYECKHE [TonroroBka K MpakTUYECKOMY 3aHSATHIO.




OCHOBBI O030p crnernuanbHbIX XYPHAJIOB, UHTEPHET-
KOH(JIMKTOJIOTUH. pecypcoB o TeMaM CEMHUHAPOB.
IlogroroBka mnpe3eHTaMi K JOKJIAJaM.
IToaroroBka k 3auery.

2 XapakTepucTuKa IToaroroBka coobmenuit, peepaToB. 5
KOH(IUKTA u | [TonroroBka K mpakTUUYECKOMY 3aHSITHIO.
OCOOEHHOCTH O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
MeXaHHU3Ma €ro | pecypcoB no TeMaM CEMHUHAPOB.
BO3HUKHOBEHHSI. IToaroroBka K 3a4ery.

3 VperynupoBaHue IToaroroBka K MpakTUUECKOMY 3aHSITHUIO. 7
KOH(JIMKTOB. O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-

pecypcoB o TeMaM CEMHUHAPOB.

IToaroroBka K 3a4ery.

4 IIcuxomornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 10.8
aCIeKThl KOH(IIUKTA. IToaroroBka k MpakTUUECKOMY 3aHSTHIO.
OO030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB 1o TeMaM CEMHHAPOB.
IlogroroBka mpe3eHTAlMA K JOKJIaJaM.
IToaroroBka k 3a4ery.

5 Conumonorunyeckue IToaroroBka K NpakTUYECKOMY 3aHATUIO. 10
acnekThl KoH(pnukTa. | OO030p crenuagbHbIX XYpPHAJIOB, UHTEPHET-
pecypcoB o TeMaMm CEMHHApPOB.

IToaroroBka k MpPOBENECHUIO JIEIOBOM UTPHI.
I[ToaroroBka k 3a4ery.

7. OBPA3OBATEJ/IbHBIE TEXHOJIOT'U
B xoxe oOyuenus mo AJaHHOW AMCUMIUIMHE MPUMEHSIOTCS B yUeOHOM Mpollecce aKTUBHBIE U
MHTEpPAKTUBHbIE (DOPMBI MPOBEIEHUSI 3aHATUI B COYETAHUU C BHEAYAUTOPHOU paboTOil C
1EeJTbI0 (POPMUPOBAHUS U PA3BUTHUS MPOQPECCHOHATBHBIX HABBIKOB 00yUaIOIIUXCS.
[TpenycMOTpeHO WCIOIB30BAHUE HMHTEPAKTHUBHBIX METONOB OOYyUYeHHUs, pa3BUBAIOIINX
KOMMYHHUKATHUBHBIE CTOCOOHOCTU U pedb 00YyJaIOIINXCs, HATTPABICHHBIX HA UX MPHUBJICUCHUE
K CaMOCTOSITEJIbHON ITO3HABATEIIBHON JEATEIbHOCTH, BBI3BIBAIOIIMX JIMYHOCTHBIN MHTEPEC K
pelieHu0 TpoOJIeMHBIX 3a7a4  KOH(IMKTOJOTUM B Pa3IMYHBIX MPOGEeCCHOHATBHBIX
00J1aCTSX, CIOCOOCTBYIOIIUX OCO3HAHMUIO COLIMAJIBHOM 3HAYUMOCTU CBOeH Oyayuieit
npodeccuu U MPOSIBIICHUIO MOTUBAIIMH K MPO(HECCHOHAIBHON eATeTbHOCTH — ITOUCKOBOTO
nuanora, pedIeKCMBHOIO aHANIM3a JEUCTBUM M TOCTYNKOB, MPHUMEHEHUE MPOOIEMHBIX
CUTYaINi, MPOOIEMHOTO M3JI0KEHHUS JIEKIIMOHHOTO MaTepuasia, KPUTUUECKH HACHIIICHHbBIX
CUTyallUii, METO/Ia aHAJIN3a CUTYALIMH-TTPOOIJIEM, UTPOBBIE METO/IBI.
8. OUEHOYHBIE CPEJCTBA JJI IPOMEXYTOYHOM ATTECTALIUU

Bomnpocer k 3auery

1. IIpeameT KOH(MIUKTOIOTUH, MECTO KOH(DIMKTOIOTUN B CUCTEME TYMAHUTAPHBIX HAYK.

2. Mertonoioruueckue OCHOBBI KOH(JIUKTOIOTHH.

3. MeTobl u3yueHus: KOHDINKTA.

4. CoumanpHasi mpupoaa KOH(MIUKTa, ero ocobeHHocTH. Crnenuduka W CYIIHOCTh

KOoHGHKTa. OOBEKT 1 CyOBEKT KOHPINKTA.

5. OCHOBHBbIE TUIIBI TPYIHBIX CUTYAIINH KU3HEAESTEIIbHOCTH.

6. OrnpezeneHre OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB KOH(IIMKTA.

7. Ipuunnel koHpaUKTOB. Kiaccupukanus KoHOINKTOB.

8. IloBenmeHue yernmoBeKka B TPYAHOU cUTyaruu. Tumbl KOHQIUKTHBIX JraHOCTel (1o C.M.
EmenbsiHOBY).

9. Crparerun mnosenenuss B koHdmukre. JIByxmepnas (K. Tomac, P Kumimen) u

TpexmepHas (mo C.M. EMenbsiHOBY) MOJIeTIM TTOBEICHUS B KOH(IIMKTE.

10. ®opmynsl koudaukTa (B.I1. Ieiinon).



11. KoH(IUKTHI ¥ TpaHCAKTHBINA aHAIIH3.

12. Innamuka KOH(QIMKTA: 3TArbl KOH(MIUKTA, (pa3bl KOH(DIUKTA.

13. ®yHK1IMY KOHQPIIUKTA.

14. Tlonstue ynpasienus koHpnukTamu. CoaepkaHue yrnpaBieHUs] KOH(IUKTaMU.

15. CniocoObl peaynpexaeHuss KOH(GIUKTOB.

16. Cioco0wI pa3penieHuss KOHMIUKTOB.

17. TexHOIOTUH yIIpaBiieHUsI KOH(PIUKTAMH.

18. IleperoBopHbIil mpoliecc Kak rIaBHbIM criocod paspeleHus: KOH(PIUKTOB.

19. ITocpegHu4eCcTBO B MEPETOBOPHOM IPOIIECCE.

20. BHyTpUIMYHOCTHBIN KOH(MIUKT 1 €ro OCOOCHHOCTH.

21. IlpenynpexaeHne 1 pa3pelieHne BHyTPIINYHOCTHOTO KOH(IIMKTA.

22. Crpecchl. CTpeccoyCTOMUNBOCTD KaK CIIoco0 MpeaynpekaecHus KOH(IUKTOB.

23. MexIMYHOCTHBIN KOH(PIUKT. MeToabl pa3peleHus] MEKJINYHOCTHBIX KOH(IMKTOB.

24. I'pynmnoBsle KOHGIUKTBI, UX OCOOEHHOCTH.

25. CemeifHbIN KOH(IIUKT.

26. ITonarue koHPIUKTOB B 0O1IecTBe. DOPMBI TPOSBIEHUN MEXTPYNIIOBBIX KOH(PIUKTOB B
ob1ecTBe. JlerepMuHaLIMSA MEXKIPYIITOBBIX KOH(PIMKTOB.

27. Counonoruyeckuii ¥ MCUXOJIOTNYECKUH MOX0/IbI K MEXTPYNIIOBOMY B3aUMOAEHCTBUIO.
28. OCHOBHbIE BUJIbI MEXT'PYIITOBBIX KOH(IUKTOB.

29. DxoHOMUYECKHE KOHGIMKTHI: TMOHSITHE, MPEIMET, CyOBEeKThl, YPOBHHM MPOSBICHUS,
yIpaBjieHHe KOHPIUKTOM.

30. [TomuTtraeckre KOHQIUKTHI.

31. ConpanbHbie KOHPIUKTHI.

32. KoupaukTs! B AyX0BHOH chepe oOImiecTBa (IyXOBHbIE KOH(IUKTHI).

33. DTHOHAIIMOHAJIbHBIE KOH(DIUKTHI.

34. Penurno3npie KOHQIUKTHI.

35. KoH(IUKTHI TUBUIA3AIIN.

9. YYHEBHO- METOIMYECKOE 1 NTH®OPMALIMOHHOE OBECIIEYEHUE
YUYEBHOTI O INIPEJIMETA

a) IuTepartypa
1. AdanaceeBa, E. A. OcHOBBI KOHIMKTONOTHY : yueOHOe mocobue / E. A. AdanacbeBa. —
Caparos : By3osckoe o6pazoBanme, 2014. — 159 c. — Tekcr : anexktponnsrii // Ludposoit
00pa3oBaTeIbHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata oOpamenus: 21.03.2024). — Pexum gocrtyna: s
ABTOPH3UP. TOJIb30BATEIIEH
2. Ky3emuna, T. B. Kondmukronorus : yueoHoe nmocodbue / T. B. Kyspmuna. — 2-e uzm. —
CaparoB: Ait Ilu Op Meama, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Texcr :
anexTpoHHslil // L{udposoii obpazoBartenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/79799.html (nata obpamenus: 21.03.2024). — Pexxum moctyna:
JUISl aBTOPU3HD. MTOTb30BaTEIICH
3. Kondmmukronorus : yueoHoe mocobue / cocraButemm C. FO. UBanosa, C. B. [lomoBa. —
CraBpomnons : CeBepo- KaBkasckuit ¢enepanbubiii yauBepcutet, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texcr : anextponHslii // Lludposoit oOpazoBatenbhblii pecypc IPR
SMART : [caiiT]. — URL: https:// www.iprbookshop.ru/62947.html (mata oOpareHus:
21.03.2024). — Pexxum pocrtyna: Jyisi aBTOPU3UP. MOJIb30BaTENEH
4. CsetrnoB, B. A. CoBpemeHHOe BBeAeHHE B KOH(DIMKTOJOTHIO TSI OaKalaBpOB H
cnermamuctoB / B. A. CernoB. — Capatos : By3zoBckoe obpazoBanme, 2014. — 391 ¢. —
Tekct : anexkTponHnbiit // Lludposoit obpazoBartenvublii pecypc IPR SMART : [caiiT]. —
URL: https:// www.iprbookshop.ru/20716.html (mata obpamenus: 21.03.2024). — Pexum
JOCTYIIA: JJIsl aBTOPU3HP. TTOIb30BaTENeH



6) nporpammuoe obecnieueHue u MHTepHEeT-pecypebl

Ne HaumenoBanue Onucanue

1 |7-Zip becrutatHoe pacnpoctpanenne no nuuensun GNU LGPL

http://www.7-zip.org/license.txt.

2 | LibreOffice BecrutatHoe pacnpoctpanenne no junensun GNU LGPL

https://ru.libreoftice.org/about-us/license/

3 | Moazilla Firefox becnimatHoe pacnpocrpanenue 1o juieHsuu MPL 2.0

https://www.mozilla.org/en-US/MPL/

4 | ABTomMaTuzmpoBaHHas JluneHsus komMmepueckass 1o jgoroBopy Ne945 ot 28
nH(pOpMaITMOHHAS HOs10ps 2011 rona.

OubnmoTeyHas cucreMma
«APBUC 64»
5 | Onepanmonnas cucrema | GNU-nmunen3us (GNU General Public License)
Linux
6 | http:// DneKkTpoHHO-0ubmmoreunas cucrema IPRbooks — Hayuno-
www.iprbookshop.ru 00pa3oBaTENbHBIN PeCypc I PEIIeHHs 3aa4 OOyUCHUS B
Poccun u 3a pybGexom. YuaukampHas miatdopma DbC
IPRbooks oObenunHsieT HoBelne HHGOPMAIIMOHHbBIC
TEXHOJIOTUM W Y4YeOHYIO JIMIIEH3UOHHYIO JIUTEPATYpYy.
Koutent OBC IPRbooks oTBeuaer TpeboBaHUSIM
crangapToB Bbiciiel 1koybl, CITIO, HOMOJHUTEIBHOTO U
JIUCTAHLIMOHHOTO o0pazoBaHusl, TpeOOBaAHUSIM
3akoHoAaTenbcTBa PD B chepe obpazoBanus
7 | https://urait.ru @oHJ1 3NIEeKTPOHHOM Oubnuoreku cocrasiser 6osiee 4000
HaMMEHOBAHUM U TIOCTOSIHHO ITOTIOJTHSIETCS HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM 3TO Y4YeOHMKUM U Yy4eOHbIE MOCOOuSs
IUIS. BCEX ypOBHEH MpPO(GEecCHOHAIBHOTO 00pa3oBaHUsSI OT
BEAYIIUX HAYYHBIX IIKOJ C COOJIOJIEHHEM TpeOOBAHUN
HOBbIX PT'OCoB

8 | https://e.Janbook.com DIIeKTpOHHO- OuOIMoTeYHast cucrtema M3matenbcTBa
«Jlanp» — 93TO pecypc, BKIOUAIOMUA B ce0s Kak
3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX MU3AATEIbCTB yUeOHOU
W HAyYHOW JUTEpaTypbl (B TOM YHCIIE YHUBEPCUTETCKHUX
M31aTEIbCTB), TaK U 3JICKTPOHHBIC BEPCHH TEPUOTMICCKUX
WU3JAHUH 110 pa3IMYHBIM OOJIACTSAM 3HAHUM.

9 | http://www.gostedu.ru I'OCTpw1, CHullst, CanlluHer u ap.

B) mpoeccoHalIbHbIe 0a3bl TAHHBIX U UHPOPMAIIMOHHBIE CIIPABOYHbBIE CHCTEMbI

Ne HaumenoBanue Onucanue

1 | Koncynbrant [lnroc baza nannbpIX 3akoHOAartenbcTBa P@: KOIEKCHI, 3aKOHBI,

yKa3bl, moctaHoBjeHus IIpaBurenscrea PO

2 | Google Scholar [TouckoBasi cucremMa IO TOJHBIM TEKCTaM HAayYHBIX

nyomkanuii Bcex popmMaToB M TUCHMUIUIH.

3 | Hayunas snextponHas | Poccuiickuii MHQOpPMAIIMOHHO- aHAJTUTUUECKUIT MOPTAI B
OnbIMmoTeKa 00J1aCTH HayKH, TEXHOJIOTUM, MEAULIMHBI 1 00pa30BaHUS
eLIBRARY.RU

4 | MyaeTuTpaH Nndopmanuonnast crnpaBouHass cucTeMa «DJIEKTPOHHbIE

clIoBapu»




5 | Kynmbrypa 6e3omacHoctu | [Topran MunucrtepctBa P® mo geram  rpakaaHCKOMN
KU3HEAEATEIbHOCTU O0OpOHBI, Ype3BbIUANHBIM CUTyallUsIM U JIMKBUIIAIUMU
MOCIIEICTBUN CTUXUMHBIX O€ICTBUIA.

6 | OxoHOMHMKA. @denepalibHbIA 00pa30BaTEIbHBIN MOPTAI
CouuoJorus.

MenegKMeHT.

7 | UadopmarmonHo- denepaabHbIi 00pa3oBaTEIbHBIN noprai,
KOMMYHUKAIIMOHHBIE o0ecTieunBarOITNH MH(POPMALIMOHHYIO MOICPIKKY
TEXHOJIOTUU B | 0Opa3oBaHusl B 00J1aCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
00pa3oBaHUU U TEIIEKOMMYHUKAIIMOHHBIX  TEXHOJIOTHMHA, a  TaKxke

nestenbHOocTH 1o mpumenenmto  WMKT B cdepe
oOpazoBaHusl.

8 | Poccranmapr. Karamor MeXayHapoOAHBIX, MEXIOCYyIapCTBEHHbIX U

HAaIlMOHAJIBHBIX CTAHIAPTOB, ACUCTBYIONIMX TEXHUYECKUX
PETIIAMEHTOB
9 | http:// ITpodeccrnonanpHas 6a3a TaHHBIX CBOOOIHOTO JOCTYIIA IO

conflictmanagement.ru pa3peIICHUI0  COIMAIBHBIX  KOH(IUKTOB,  CyJAeOHBIX
9KCMEPTU3 U UCCIEAOBAHUM B 00J1aCTH KOH(PIMKTOIOTUU

10 [ http:// [Tpodeccrnonanbras 06a3a JAaHHBIX CBOOOTHOTO JOCTyIa
conflictolog.narod.ru LlenTpa xondmukronorun Muctutyra conumonoruu PAH,
TEOPETUYECKUE M MPHUKJIATHBIC UCCIICAOBAHUS COIUATBHBIX
KOH(JIMKTOB Pa3IMYHON MIPUPOIbI

11 [ http://www.organization- | [IpodeccnonanpHasi 6a3a AaHHBIX CBOOOHOTO JIOCTYIIA,
conflict.ru paccMaTpUBaIOTCS NMPUYMHBI BOBHMKHOBEHUSI KOH(IUKTOB
B OpraHM3aIUsIX U CIIOCOOBI X YCTPAHCHMS.

10. MATEPUAJIIBHO- TEXHHWYECKOE OBECIIEYEHUE YYEBHOI'O
IMTPEAMETA
AMI'Y pacnonaraer MatepuagibHO-TEXHUYECKOM 0a30H, oOecreynBaromiell MpoBeIeHUE BCEX
BUJIOB JICKUIMOHHOM M NPAKTHUYECKON pabOThl, MPEAYCMOTPEHHBIX pabdouell Mmporpammon
quctuiuinabl  «KoHdmukromorus». MectoM NpoBeaeHUs! JEKIMOHHBIX U IMPAKTUYECKUX
3aHSTUH SIBJIsIETCS yueOHash ayJIuTOpusi, B KOTOPOI oOecrieueHbl HeOOXOAUMBbIE YCIIOBUS 11
YCIIEIIHOTO U3YYEHUs U OCBOeHUs1 oOyyarommmucs Kypca «Kondnukronorus», ocHalleHHas
JIEMOHCTPAIIMOHHBIM  obopymoBaHueM. CamocTrosTenbHas  pabota  obOyuarommxcs
OCYLIECTBJISIETCS B MIOMEILICHUSIX, OCHAIIIEHHBIX KOMITBIOTEPHOU TEXHUKON C BO3MOXHOCTBIO
nonkimroueHuss kK cetu «VIHTepHeT» M oOecrneueHueM JIOCTyna B 3JEKTPOHHYIO
MH(POPMAIIMOHHO-00PA30BATEIBHYIO CPEly YHUBEPCUTETA.



IMPUJIOXKEHUE K PABOYEI ITPOTPAMME

B cooTBeTCTBUU ¢ yUeOHBIM IIJIAHOM IS 3A0UHOM (hOPMBI 00yUEHHS TTPETyCMOTPEHO

3auer

Jlexnun

[TpakTrueckue 3aHATHS

JlaGopaTopHbIie pabOTHI

HNKP

CamocrosiTenbHas paboTa

5 cem,

4.0

6.0

0.0

0.0

61.8

0.2 akaj. yaca

(akan.
(akam.
(akam.
(akan.

(akam.

yaca)
yaca)
yaca)
yaca)

gaca)

OO1mas Tpy10eMKOCTh yueOHOTO mpeameTa coctapiseT 72.0 (akaza. yaca), 2.00 (3.e.)
CTPYKTYPA INCHUITJIMHbI

Ne [ Tewma (pasgen) |C Busibl KOHTaKTHOH paboOTHI U Kontpon| Camocros Dopmbl
/I yaIeOHOTO e TPYIOEMKOCTH (B aKaJeMHUICSCKIX b (B TeabHas TEKYIIEero
IpeaMera, M Jacax) akazemu | pabota (B KOHTPOJIS
KypcoBasi e[ 0 T3 | P | vikp | KTO | ko | Ueckux [ akagemud | ycreBaemocTu
paboTta c yacax) €CKMX
(IpoexT), T yacax)
MPOMEXYTOYHas | p
aTTecTaIms
1 Teoperuxo- 5 1 10 JIOKIaJ,
METOJIOJIOTUYECK pedepar
ne
OCHOBBI
KOH(DIMKTOJIOTH
.
2 Xapaxkrtepuctuka | 5 | 1 1 10 TECT,
KOH(pIMKTa 1 CUTyallMOHHAS
OCOOEHHOCTH 3amada
MeXaHu3Ma ero
BO3HUKHOBECHHUSI.
3 VperynupoBanue | 5 | 1 2 10 TECT,
CUTyaITMOHHAS
KOH(INKTOB. 3ajaua
4 ITcuxomornuecku | 5 | 1 1 17.8 CUTyallMOHHAS
e 3a/aua
ACIIEKTHI
KOH(pIHUKTA.
5 Commonornyecku| S | 1 1 14 JOKJIaI,
e pedepat
ACTIEKTBI
KOH(]IUKTA.
6 | 3auer 5 0.2
Utoro 40 |1 6.0 ] 00 ] 0.0 0.2 | 0.0 0.0 61.8
CAMOCTOSATEJIBHASA PABOTA
Ne | HaummeHoBaHME TEMBbI CopepxaHue TeMBbI (pa3jena) TpynoeMkocTh
/1t (pa3nena) B
AKaJeMUYECKUX
qacax
1 Teopetuko- IToaroroBka mokjaam0B, pedepaTos. 10
METOJIOJIOTUUYECKIE IToaroroBka K MpakTUUECKOMY 3aHSITHUIO.
OCHOBBI O0630p crernuaibHbIX KYPHAJIOB, UHTEPHET-




KOH(bJ'II/II(TOJ'IOFI/II/I.

pecypcoB o TeMaM CEMUHAPOB.
IlogroroBka mnpe3eHTalMii K JOKJIAJaM.
IToaroroBka k 3a4ery.

XapaxkTepucTuka [ToaroroBka coobieHuit, pedepatos. 10

KOH(IUKTA u | O630p crenUuaTbHBIX XYpPHAJIOB, UHTEPHET-

OCOOEHHOCTH pecypcoB no TeMaM CEMHUHAPOB.

MeXaHu3Ma ero | [TonroroBka K 3auery.

BO3HUKHOBEHUS.

VperynupoBaHnue IToaroroBka mokIama0B, pedepaTosB. 10

KOH(JIUKTOB. [ToaroToBka K MPaKTUYECKOMY 3aHSATHIO.
O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
IToaroroBka K 3a4ery.

IIcuxomornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 17.8

acriekTel KoHpmmKTa. | O030p CHenUalbHBIX XYpPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
I[logroroBka mnpe3eHTallMi K AOKJIaJaM.
[ToaroroBka k 3auery.

Conmonorunyeckue [TonroroBka goxIam0B, pedepaTos. 14

aCIeKThl KOH(DIUKTA.

[ToaroroBka Kk MpakTUUYECKOMY 3aHSITHUIO.
O0630p crnernuanbHbIX XYPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
IToaroroBka k 3a4ery.




