MuHUCTEPCTBO HAYKU U BbICIIero oopasosanus Poccuiickoit deneparuu
denepalibHOE TOCYIaPCTBEHHOE OI0KETHOE 00Pa30BaATEIBHOE YUPEIKICHHIE
BBICIIETO 0Opa30BaHUS
"AMypPCKHI TOCYIapCTBEHHBIN yHUBEPCUTET"

YTBEPX/IAIO
[TpopexTop no yueOHOM 1 HAyYHOU
paboTte
Jleticha A.B. Jleiida
7 utons 2024 1.
PABOYAA ITPOTPAMMA

«MAPKETUHI'OBBIE UICCIIEJOBAHUA U CUTYALIMOHHBIN AHAJIN3»

Hanpasnenue noarorosku 38.03.02 MeHeKMEHT

HanpasnenHnocts (mpoduiib) 00pa3zoBaTebHOM MPOrpamMMbl — YTIpaBiIeHUE JIOTUCTUKON
OpraHu3aIu

KBanmuduxkamnus Beimyckarka — bakamasp
I'og nabopa — 2024

®opma obyueHus: — OuHO-3a09HaS

Kypc 2 Cemectp 3

3auer 3 cem

O6mas tpynoemkocts aucuuruinHbl 108.0 (akagem. gac), 3.00 (3.e)

Cocrasutens M.C. banbiexak, crapiinii mperno1aBaTeib, yIdeHasi CTeleHb OTCYTCTBYET
DKOHOMUYECKUH (PaKyIbTET

Kadenpa sxoHoMnueckoit 6€30MacHOCTH U 9KCIIEPTU3BI

2024



Pabouas mnporpamma cocrtaBieHa Ha OCHOBaHUU DeaepaibHOTO TOCYJIaPCTBEHHOIO
oOpazoBarenbHoro cranaapra BO mns Hanpasiaenusi noarotoBku 38.03.02 MeHeIKMEHT,
YTBEPXKACHHOTO MpUKa30M MUHHUCTEPCTBA HAyKM M BbICHIero oOpaszoBanusi Poccuiickoit
®denepanuu ot 12.08.20 Ne 970

Pabouas mporpamma o6cyxaeHa Ha 3acefaHny KadeIpbl IKOHOMUIECKON 0€301TaCHOCTH U
9KCIIEPTU3BI

01.02.2024 r. , IpoTokoj Ne 6
3aBenyronuii kadeapoi PerukoBa E.C. PerukoBa
COTI'JTACOBAHO COI'JTACOBAHO
Y4ueOHO-MeTOIUUeCKOe YIIpaBIICHUE Brimmyckaroras kadenpa
YankuHa H.A. YankuHa BacunbeBa A.B. BacunbeBa
7 utons 2024 r. 7 wions 2024 r.
COI'TACOBAHO COI'’JTACOBAHO
Hayunas oubnuorexa Lentp unppoBoii TpanchopMarm u
TEXHUYECKOT0 obecrieueHus
IleTpoBuu O.B. IleTpoBuu Tonmoceituyk A.A. Tonmoceituyk

7 nrous 2024 r. 7 nrous 2024 r.




1. HEJIN U 3AJIAYUN OCBOEHUSA JUCLHUITIINHbI

Leanb aucuMIIMHBI
@opMHUPOBAHUE U PA3BUTHE Y OOYUYAIOITUXCS CUCTEMHBIX MPEACTABICHUI O METOI0JIOTUU 1
METOJIaX OpraHU3alMU U MPOBEACHUS MAPKETUHIOBBIX UCCIIEIOBAHMM, aHAIN3a COOpPAaHHBIX
JTAHHBIX, OCHOB CUTYallMOHHOTO aHaJIN3a.

3anaum JUCHUILIMHBI:
- U3yuyeHWE OCHOB M METOJOB IPOBEIEHUS MAapKETHUHTOBBIX HCCIIEJOBAHUN OTPACIEBOTO
PBIHKA U CUTYallUOHHOTO aHAJIN3a;
- (QopMupOBaHME YyMEHHUS aAHAJIU3UPOBATH MAaKpO- M MHUKPOCpPely, pa3padaThiBaTh
KOHIIETIIIMIO TPOBEJCHNUS] MapKETUHTOBBIX WCCIEAOBAHUNH W CHUTYallHOHHOTO aHaJin3a,
00pabaThIBaTh U AaHAJIU3UPOBATH PE3YJIHTATHI IIPOBEACHHBIX UCCIICIOBAHUI;
-bopMHUpPOBaHNE HABBIKOB MCIOJIb30BAHUSI COBPEMEHHBIX HHCTPYMEHTOB, MPUMEHSEMBIX TIPH
MPOBEICHUN MAapPKETUHIOBBIX MCCIEAOBAHUN W CHUTYallMOHHOM aHalu3e, MOJIyYeHUs |
aHaIu3a MHGOPMAIUU O COCTOSIHUM BHEIIHEN Cpeabl MPeanpUsITUS.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOI

IMPOT'PAMMBI
HucunruinHa «MapKeTUHTOBbIE MCCIEIOBAHUS W CUTYAallMOHHBIM aHAM3» OTHOCUTCS K
9JIEKTUBHBIM JTUCHUIIUHAM (CBOOOJHBIM BBIOOp) yacTu ydeOHOro IiaHa, GopMHpyeMoit
y4aCTHUKAMH 00pa30BaTeIbHBIX  OTHOIICHWH. [IpeammecTByommuMu  TUCHUTIMHAMU,
(hOpMUPYIOIIMMHU HauallbHbIC 3HAHUS, SIBIISIIOTCS CIICIYIONINUE JUCITUTUINHBL: « Pycckuii 131K 1
JeNIoBass KOMMYHUKaIus», «MarteMaTuka», «IJKOHOMHUYECKas KyJIbTypa W (pUHaAHCOBas
rPAaMOTHOCTBY», « IKOHOMHUYIECKAST TCOPUSD».
3HaHMS, YMEHMS, HaBbIKM KOTOpBIE IOJy4aT CTYAEHTbI, H3ydyass JUCHUILIIAHY
«MapKeTUHTOBBIC UCCIICIOBAHUS U CUTYAIIMOHHBIN aHAIIM3», MO3BOJISAT UM MOATOTOBUTHCS
JUIS U3YYEHUs TAKUX JUCHUIUIMH Kak «MapkeTuHr», «COIMOIIOTHYeCKUEe HCCISIOBAHUS B
MeHekMeHTe», «KOHKYpeHTOCIOCOOHOCTD MPEAPUSITHS, TOJATOTOBKH KYPCOBBIX pPaboT.

3. KOMIIETEHLNHN OBYYAIOLIEI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA INCHUIIMHBI 1 UTHAUKATOPBI UX JOCTUKEHUA

3.1 JlonomHuTebHBIE MPOGECCHOHATbHBIE KOMIIETEHITUN

Kon " HauMeHoBaHue | Kom ¥ HaumMeHOBaHME UWHAUKATOpA JIOCTHXKEHMS
JOTIOJTHUTEIIBHOM TOTIOJTHATETTbHON TPOGECCHOHATTBHON KOMIIETEHIINH
npodeccnoHaTbHON

KOMIIETEHLINU

AIIK - 3 Cpnocobnocte x| MA1AITK-3 3HaTh cOBpeMEHHbIE HayUHbIE JOCTUXKEHUS
KPUTUUYECKOMY aHAJIM3y U OLIEHKE | U METO/Ibl HAYYHO-UCCIIEA0BATEIbCKON AESTETbHOCTH.
COBPEMEHHBIX HayuHbIX | UJA2JITK-3 YMeTh NpUMEHSATH METOAbl KPUTUUYECKOTO

,Z[OCTH)K@HHIZ, IIPOCKTUPOBAHHUIO U | aHAJIN3a U OLICHKHU COBPCMCHHBIX HAYYHBbIX HOCTH)KGHHfI,
OCYHICCTBJIICHUTIO KOMIUICKCHBIX | IPOCKTUPOBAHUA W  OCYHICCTBJICHUA  KOMIIICKCHBIX

HCCIICIOBAHMI Ha OCHOBE | MCCIIEIOBAHUM HA OCHOBE IICJIOCTHOIO CHCTEMHOIO
LIEJIOCTHOTO CHUCTEMHOTO | HAyYHOTO MUPOBO33PEHUS.
HAy4YHOTO MUPOBO33PEHUS. NA3AITK-3 Bragets HaBblIKamMu cOopa, o00paboTkw,

aHaJIn3a u CHUCTCMATHU3allU  JAaHHBIX I10 TEMC
HCCIICAOBAHMS, HaBbIKaAMM BBI60pa MCTOJOB U CPCACTB
PEIICHUA 3a1a4 UCCIICAO0BAHMAA.

4. CTPYKTYPA INCHUIIJINHBI

OOmmas Tpy10eMKOCTh AUCUMIUIUHBI cocTaBisgeT 3.00 3aueTHbIX equHuIbl, 108.0 akageMuueckux
JacoB.

1 —Ne i/



2 — Tema (pa3aenn) AUCHUILUTHHBL, KypcoBasi paboTa (IIPOEKT), MPOMEXYTOUHAS aTTECTaAIUS

3 — Cemectp

4 — Buapl KOHTAKTHOU Pa0OThI M TPYIOEMKOCTD (B aKaJEMUYECKHX Yacax)

4.1 - JI (JIexuum)
4.2 — Jlexuuu B BUJI€ TPAKTUYECKON MOATOTOBKHU

4.3 — I13 (ITpakTuyeckue 3aHSATHS)

44— HpaKTI/I‘ICCKI/IC 3aHATHA B BUIC HpaKTI/I‘ICCKOﬁ IIOATOTOBKH

4.5 — JIP (JTabopaTopHble pabOThI)

4.6 — JlabopaTopHble paOOThI B BU/I€ MPAKTUYECKON MOATOTOBKHU

4.7 — UKP (MHuas xoHTakTHas padbora)

4.8 — KTO (KoHTpoIb TEOPETUYECKOTO OOYUYECHHS)

4.9 — KO (KoHTposab Ha sK3aMeHe)

5 — KoHTpoJib (B aKaJIeMUUYECKUX YaCaXx)

6 — CamocTtosiTennbHast padoTa (B aKkaJeMUYECKUX Yacax)

7 — @OpMBI TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 7
4142 (43 (44 (45(46(47 (48|49
1 OCHOBHBIE 3 VcrHbii
TTOHSTHS OIIpOC Ha
MapKETHHTOBBIX JIEKITVH,
HICCITeOBAHMIA cobecenoBaHU
€ 1o
pe3yibpTaTam
BBITTOJTHCHMS
MPAKTUYECKOT
0 3a/JaHus,
JTOKJTATBI
2 OCHOBHBIE 312 2 VcrHbii
TTOHSITHS, THITBI OIpOC Ha
MapKETHUHTOBOU JICKITHH,
nHpopMaIy u cobecenoBaHU
HCTOUYHHKH €€ € 1o
MTOJTyYCHHS pe3yabTaTtam
BBITTOJTHCHM S
MPAKTUYECKOT
0 3aTaHus
3 Opranmzamusiu |3 |2 4 VcerHbii
IJIAaHUPOBaHUE OIIpOC Ha
MapKETHHTOBBIX JICKIIHH,
WICCITeIOBAHMIMA cobecenoBaHU
Ha € 1o
MPEANPUITHI pe3yabTaTam
BBITTOJTHECHUS
MPAKTUYECKOT
0 3aTaHMs
4 Coop 312 4 YcrHbIi
MapKETUHTOBOM OIIPOC Ha
nHpopmaIuu JIEKIINH,
Ka4eCTBCHHBIMHU cobecenoBaHU
u € 1o
KOJINYECTBEHHBI pe3ynbpTaTam




MH METOAAMU BBIITOJIHCHUA
MPAKTHYECKOT
0 3a/IaHus
6 PaspaboTtka 2 6 cobeceloBaHU
AHKET IIpU e 110
MPOBEICHUU pe3ynbpTaTam
MapKETHUHI'OBBIX BBIITOJIHCHU A
HCCIeI0OBAHUI MPAKTHUECKOT
0 3aJIaHus
7 Br160pouHBIii 6 cobeceToBaHN
MeToH B cOope € 1o
HHpOpMAIUH pe3ynbpTaTam
BBIMOTHEHHUSI
MPAaKTUICCKOT
0 3al1aHus
8 HccnenoBanue u 2 6 YcrHbIN
AHAJIM3 PhIHKA OMpocC Ha
JIEKIVH,
cobeceoBaHN
e 1o
pe3ynbpTaTam
BBITOTHEHHUSI
MPAKTUYECKOT
0 3aJIaHus
9 MeTtobl 2 6 VcerHbii
aHaIM3a OTpocC Ha
MApKETHHTOBOM JIEKIHH,
nHpopmMaru cobeceloBaHU
e 1o
pe3yibpTaTam
BBIINTOJIHCHU A
MPAKTUYECKOT
0 3aJ1aHus
10 | CuryanimoHHBIN 2 7.8 VcerHbii
aHaIN3 OIIpoC Ha
JICKITIH,
cobeceqoBaHU
e 1o
pe3ynbTaTtaM
BBIITOJIHCHU A
MPAKTHYECKOT
0 3aJIaHus
11 | 3auer 0.2 Tecr
Hroro 16.0 34.0 0.0 0.0]102(00] 0.0 | 57.8
5. COAEP KAHME JUCLHUAUIIIMHBI
5.1. Jlekuuu
Ne i/ HaumeHnoBaHue TeMbl CopepxaHue TeMbl (pa3aena)
1| (paznena)

1 OcHOBHbIC MOHTUS W BUABI [ POlb M BaXXHOCTh MAapKETUHIOBBIX HCCIEAOBAHUM Ha
MAapKETUHT OBBIX MIPEOIPUATHMN. ITonstue MapKETUHTOBOTO
HCCIIEIOBAHUI uccienoBaHusi. MUpPOBOM M POCCUHCKUM  PBIHOK

MapKETUHTOBBIX HCCIIEIOBAHUM. OpraHuzanuu,
PETYIUPYIOLIME  OESITENbHOCTH IO  MPOBENECHUIO
MApKETUHTOBBIX HMCCIIEIOBAaHUNA. MexXIyHapOoaHbII
KOJICKC MPOBEICHUS MAPKETUHIOBBIX HCCIICIOBAHUMN




ESOMAR/
HUCCIIEIOBaHUS.
HACCIIeIOBAHUMH.
cpena. Kmaccuduxarms
HUCCIICIOBaHUM.

ICC.ITpununnel
Hanpanenus

MapKETUHTOBOT'O
MapKETUHTOBBIX
MapkeTuHroBas
MapKETUHT OBBIX

OCHOBHBIE TOHSTHUS, TUITBI
MapKETUHTOBOM
nH(pOpMAITIH 1
HMCTOYHUKU €€ MOJIyYEeHUS

[TonsiTne MapkeTUHroBOM NHOPMAIMHN U TPEOOBAHUS
K Heil. Bugel  MapKeTHHroBoil  mMH(pOpMaIUH
Uctounuku BropuuHoit wunHdopmaimu. I[Ipobdriembr
IpU  HWCHOJIB30BAHUM  BTOPUYHOW  HMH(POPMALUU.
CunnukatuBHas uHopmanusa. Meroasl aHaau3a
TTOKYMEHTOB. Mertomsr cbopa MEPBUYHOMN
nH(pOpPMAIIHH: HaOII0IeHNE, 9KCIIEPUMEHT,
ompoc. CyIIHOCTh ¥ COJEpKaHUE MAPKETUHTOBOM
nHpopmammonnor  cucrembl (MUC). OcHoBHBIC
3agaun MUC, ¢yHKUMM U OPUHIUIB TOCTPOEHUS.
Oco0eHHOCTH ~ MapKETMHIOBOM  MH(POPMAIMOHHOU
CHCTEMBI Ha TIPENPUATHSIX.

Opranuzanus u | Opranuzanus npoiecca uccienoBanus. [1maHoBbie u
IJIAHUPOBAHUE BHEIUIAHOBbIE  HUcciienoBaHus. (OCHOBHbBIE  3TaIlbl
MapKEeTHHTOBBIX MapKETUHTOBOTO WCCITEIOBAHUSI. Omnpenenenue
HCCIeOBAHUI npobsiembl. Conepxkanue 1iana. OnpeneneHue uesen
Ha MPEaNpPUSITUN u 3amad  uccrnegoBaHus. [Ipomecc  BbIOOpKHU.
Pazpabotka wu ampoOupoBaHMEe MHCTPYMEHTApUS
uccienoBanus. @opMbl OpraHU3aIUU UCCIIEIOBAHUIM:
CaMOCTOSITEIbHO, ~ ayTCOPCHHT, KOMOWMHHMpPOBaHUE
yeunuii.  @opmMa M CIpyKTypa  OT4era O
MapKETUHTOBBIX UCCIIEIOBAHUSIX.
Cbop Mertonbl HcclaenoBaHUST B MapKeTuHre. Pazmmuus
MapKETHHTOBOU MEXAy  KAYeCTBEHHBIMH W  KOJWYECTBEHHBIMH
nHpopMau MeTojamMu cbopa wHpopMarmu. Meton TIIyOMHHOTO
Ka4eCTBEHHBIMU U UHTEPBBIO u MPOEKTUBHbBIC METOJIUKHU B
KOJINYE€CTBEHHBIMU MapKEeTHUHTOBBIX HUCCIIeOBaHUAX. MeTron ¢okyc-
MEeTOIaMU rpynm. [loaroroska ¢oxkyc- rpynmbl. Pabora ¢oxkyc-
TPYIIIIEIL. Hab6monenue B MapKETUHTOBBIX
uccinenoBaHuax. llpeumyiectBa U HEIOCTAaTKHU
HaOIIOACHUSI. Buner  HabmropeHwusl. ITporecc
HaOmoaeHuss. Mystery Shopping kak pa3HOBUIHOCTB
HaOmoneHus. [laHenpHBIT METOJ B MapKETHHTOBBIX
UCCIIEIOBAHUSAX. OKCIIEPUMEHT B MApPKETHHIOBOM
MCCIIEIOBAHUU.
Pazpaborka anker npu | CocraBneHue aHkeThl. [loHsiTne u kinaccudpuxamms
MIPOBEACHUH anket. IIpomecc paspaboTku ankeThl. Kommoswuims
MapKETUHTOBBIX anketsl. Kiaccupuxamms BompocoB. TpeboBanus k
HCCIIeJOBAHUM BornpocaM B aHkete. [lIkanupoBanue.
UccnegoBanue wu  aHamm3 | O0beKT  phIHOYHOTO  HccaempoBanusl.  [lpeamer

pBIHKA

PBIHOUYHOT'O HCCIEAOBaHMS. 3aJauyll MapKETUHTOBOTO
WCCIEAOBAHUS  pPbIHKA.  OJTambl  KUCCIEAOBAHMUSI.
HccnenoBanve KOHBIOHKTYPBI pblHKA. [lokazartenu,
XapaKTepU3yroIme KOHBIOHKTYPY PBIHKA.
Hccnenosanue u ananu3 npeninoxeHus. [lTokazarenu,
WCIIOJIb3YeMblIe Il OLICHKM TpeioxeHus. M3ydyeHue
cripoca pbiHKa. DAKTOPBI, OMPEIEISIONIME Pa3BUTHE




CIIpoca. MGTO,Z[LI U3MCEPCHU CIIpOCa. EMKkocTh PbIHKA.

7 MeTtoanl a”Hanusa | Pazmuuus B a”Hanuse KAueCTBEHHOM "

MapKETUHTOBOM
nHpopmaimn

KoJInuecTBeHHOW wuHpopmanmu. [IpenBapurenbHas
06paboTka MapkeTHHTroBoil wuHpopmauuu. OOmas
XapaKTEpUCTUKA OCHOBHBIX CTaTUCTUYECKHUX METOIOB
aHaimm3a. IIpoBepka rumore3 B MapKETHHIOBBIX
rccnenoBaHusaX. KoppensaimoHHbIN U perpecCuOHHBIN
aHanu3. PakTopHbli aHanu3. KiacrepHblld aHamus.
CTpyKTypa oT4eTa O MAPKETUHTOBOM HCCIIEIOBAHUU.

8 CuTyalmoHHBIN aHAIN3

[lonsatue, cylmHOCTb, LEAU U 3aJaYd CUTYallMOHHOTO
aHanmu3a. TuIbel cuTyanuii. ATTOpUTM CUTYallMOHHOTO
aHanuza. Mertoasl cuTyaunoHHoro aHanuza: SWOT
aHanu3, PEST anmammu3, SPACE- anamus. Mogaenb
cTpaTernueckoro ympapiaeHus WM. Awxcodda kak
MHCTPYMEHT CHUTYallUOHHOTO  aHalu3a. AHaiau3
PUCKOB JESTEIBHOCTU KOMIIAHWM KaK BHYTPEHHUH
CUTYalMOHHBIN a”Hann3. MaTtpuua puckos.

5.2. IlpakTuyeckue 3aHATUS

Haumenosanne TeMbl

CopnepxaHue TeMbl

OCHOBHEIE HOHATUA
MapKETHHTOBBIX UCCIICIOBAHUIMA

Juckyccus O CYLIHOCTH, THUIIOJIOTUM MapKETUHIOBBIX
UCCIIEOBAaHUA W WX 3HAYEHUs ISl OTIEIbHOM
OpraHM3alluy, UCTOPUU CTAHOBJIEHUS TEOpUH U
NIPAKTUKA MapKETUHTOBBIX HcCclenoBaHui B PP u 3a
pyoexxoM.

OO6cyxnenue  pedepatoB  (IOKJIAAOB) IO  TeMme
CEMHHAPCKOTO 3aHSTUS.

Bomnpocs! o Teme 171 00CyKIeHUS HA 3aHSATUM:

1. Cnemmduka MapKEeTHHTOBBIX HCCIEIOBAHUN B
OpraHM3alusiX  pa3HbIX  BUAOB  JKOHOMUYECKOU
JIESITEIIbHOCTH.

2. DTUYECKHEe BOIIPOCHl MAPKETUHIOBBIX MCCIIEOBAHUI.
3. KakoBbl OCOOEHHOCTH CTAHOBJIEHUSI MAPKETHUHI OBBIX
nccnenoBaHuil B Poccuu u 3a pyoexom?
4. OCHOBHBIE ONEPATOPHI HA PBIHKE MapPKETUHTOBBIX
HUCCIIETOBAHUM.

5. Ilouemy MapKETHUHIOBOE HCCIEAOBAHUE SBIISIETCA
HEOTHEMJIEMON YACThIO MAPKETUHIOBOM A€ TEIbHOCTH?

6. Ilpu nmpoBeneHMM MapKETUHIOBOI'O HCCIIEAOBAHUS
HEO0OX0MMO COOJI0IaTh MATh MPUHLIUIIOB, B TOM YHUCIIE
JIOCTOBEPHOCTbh M OOBEKTUBHOCTb. Yem 3T JABa
MPUHIUIIA OTJINYAIOTCS IpyT OT npyra?
OxapaxkTtepu3yiiTe Bce MSTh NPUHIIUIIOB.

7.  CymectByer JM  eauHas  KJIacCCHU(pUKALIHS
HaIpaBJICHUI MapKETUHIOBBIX UCCIIEOBAHUNA?

OcHOBHBIE MOHSITHA, TUIIBI
MapKeTUHTOBON WH(MOpMAIIMN U
HACTOYHUKMU €€ IOJIyUYECHUS

Pa3zpabotka MapKETUHIOBOU MH(pOPMALIMOHHON
CUCTEMBI I KOHKPETHOTO MPEATPHUSITHUSL.
Bomnpocs! o Teme As1st 00CYX/IeHUS Ha 3aHATHH:

1. JlocToMHCTBA ¥ HEAOCTATKU CYIIECTBYIOIIMX
MapKETUHIOBBIX NTHPOPMALIUOHHBIX CUCTEM.

2. BHyTpeHHsis 1 BHEIIHsST MHGOpPMALMS HA TIpUMEpPe

KOHKPETHON KOMITAHUU

3. OdunuanpHble W HeoPUIIUAIBHBIE HWCTOUYHHKU




MapKeTHHI'OBOW MH(DOPMAIIHH.

4. Tlouemy WucCClIeIOBaHUsI HAYMHAIOT CcO cbopa
BTOPUYHBIX JaHHBIX, M TOJBKO IOTOM MEPEXOASIT K
cOOpy MEepBUYHBIX?

Opranuzanyss ¥ IUIAHUPOBAHUE
MapKETUHIOBBIX HUCCIIEOBAHUNA HA
MpeANPUITUI

PaccMoTpenne 3TarnoB MapKeTHHIOBOTO MCCIIEIOBAHUS
Ha KOHKpETHOM TipuMmepe. BrisBieHne oOBeKTa U
npeaMera ucciaenosanus. [locranoBka neneit m 3axad
ucclieioBaHus, (QopMHupoBaHHE pa0OYMX THUIOTES,
OIpeieJIeHne T'paHull uccieqoBaHus. BriOop MeTomoB
uccienoBanus. Pa3paboTka ImaHa WCCICTOBAHUS.
CocraBnenne Orwmkera U pa3zpaboTka rpaduxa
npoekta. OOocHOBaHme Metoma  (GOPMHUPOBAHUS
OroKeTA, pa3paboTku KaJICHIapHOTO TJIaHa
uccienoBanus. IloaroroBka oruera O MPOBEACHHOM
uccinenoBaHuu. IloAroToBka TMpe3eHTAIMU OT4YeTa B
Power Point.

Co6op MapKETUHTOBOM
UHpOpMAIIUN KAYECTBEHHBIMU U
KOJIMUYECTBEHHBIMHI METOIaMH

BeiGop  MeTomOB  HpOBEAEHUS ~ MApPKETUHIOBBIX
uccrenoBanuii. JlenoBasi MUHU-UTpa MO TTIAHUPOBAHUIO
MapKEeTUHTOBBIX  HMCCIEAOBAHUN, OCHOBAHHBIX  Ha
pa3HBIX MeTodax cbopa (ompoc, HabIOJIeHUE U
IKCIIEPUMEHT) U 00paboTku  umHOpMAIMH IS
BBISIBJICHUS KOHKYPEHTHBIX MPEUMYIIECTB u
HEI0CTATKOB TOBAPOB.
Bomnpocs! o Teme 171 00CYyKIeHUS HA 3aHSATUU:

1. KakoBa Tumosorus MeTOJOB MapKETUHTOBBIX
HCCIeI0BaHUM?

2. JlaiiTe XapakKTepUCTUKY METOo/IaM cOOopa NMEPBUUHON
MapKeTUHTOBONH HH(popMaiuu. B ueM n0oCTOMHCTBA U
HEJOCTATKU KaXJIOr0 METOJla Ha MpPUMEpPEe KOHKPETHOU
CUTYyallUH.

3. Kakme cymecTByloT MeTonbl cOOpa BTOPUYHOM
MapKETUHTOBOM MHMOpMAIn?

PaszpaboTtka
MPOBEICHUN
HCCIIEIOBAHUI

AHKET IIpu
MAapKCTHUHI'OBBIX

CocraBlieHHE€ aHKEThl C y4eTOM TpeOOBAaHUN K Heil.
Hcrnonp3oBanue  pa3iIM4HBIX  TUIIOB  BOIIPOCOB,
MPUHLUIIOB U3MEpeHus U mKanupoBaHus. OpopmiieHue
ankeTsl B Google - popme.

Bonpocs! o Teme A1t 00CYkK/I€HNS HAa 3aHATHM:

1. CTpyKTypa aHKeTbI

2. IlpakTryeckoe MPUMEHEHUE Pa3HBIX BUJIOB BOIIPOCOB
B aHKETE.

3. CoBpeMeHHbIe (hOPMBI 17151 TPOBEIECHUS OITPOCOB.

BeiGopounsiit  MeTonq B cbope

nHpOpMALIIH

CyIHOCTh BBIOOPOYHOT'O MeToaa cOOopa HAaHHBIX, €ro
npeumyiiectBa. KojuuecTBeHHass M KadeCTBEHHas
penpe3eHTaTUBHOCTDh BBIOOPKU. METOIBI OIPEACIICHHS
pa3Mmepa BBIOOPKHU: MPOU3BOJIBHBINA, CTATUCTUYECKUM, C
MOMOIIBIO  HOMOTPAaMM,  3MIUPUYECKUH  METOJ,
3aTPATHBIN, UCXOMS U3 3apaHee OrOBOPEHHBIX YCIOBUM.
OcobOeHHOCTH OIpeeeHus] pa3Mepa BBIOOPKH TIpU
HEOOJIBIIIOM KOJIMYECTBE MTOTEHIINATbHBIX
PECIIOHIECHTOB. Beibopka u3 TUNOTETUYECKOMN
COBOKYMHOCTU. MeToasl (GOPMUPOBAHUS CTPYKTYPhI




BBIOODKU:  HECIlydaiiHble,  CllydaiiHble  CIOCOOBI,
MHOI'OCTYyIIEHUaThle BBbIOOPKU. Bo3MoOXkHBIE OIINOKHU
BbIOOpKU. OlLleHKa penpe3eHTaTUBHOCTU COOpaHHOU
nHpopMaImm.

I/ICCJ'IGI[OBaHI/IC M aHAJIU3 PbIHKA

Mertonuka omnpeaeneHusl TpaHUIl TOBAPHOTO PBIHKA.
Lenn, 3amaum W TMoOKas3aTeld OLEHKU PBIHOYHOTO
cripoca. Metoauku pacuera eMKOCTH pbIHKA. OleHKa
YPOBHSI KOHIIGHTpAllUM, KOHKYPEHIIMU U  JAPYTUX
KJIIOUEBBIX TOKa3aTeleil pbIHKA. AHAIM3 MOTEHLHANIA
pPBIHKA U €ro cOaIaHCUPOBAHHOCTH.

Bomnpocs! o Teme 171 00CyKIeHUS HA 3aHSATUU:

1. CynHOCTh KOJIMYECTBEHHBIX XapaKTEPUCTUK pa3zMepa
PBIHOYHOIO  CIpOca:  €MKOCThb,  NOTEHUHAT U
HACBHIIIIEHHOCTb PBIHKA.

2. Nndopmanuonnass  6aza  uccleqoBaHUS
KOHKYPEHIIUH.
3. IloHsTHE PRIHOYHOTO CIIPOCA U €TO BUIBI.
4. CoOop, obpaboTrka u aHanu3 UHGOPMALMH O
TOBAPHOM MPEIJIOKEHUU.
5. OcobeHnHnoctu HCCIIeIOBAHUS PBIHKOB
MPOAOBOJILCTBEHHBIX, HEMPOJIOBOJILCTBEHHBIX TOBAPOB
U yCIIYT.

Meroapl aHaIU3a MapKETHHTOBOM
nH(pOpMaLIIU

AHanmu3 coOpaHHOM B MpoIeCCE MapPKETHHTOBOTO
HCCIIETOBAHUS nHpOpPMALINHT CTAaTUCTUUYECKUMHU
METOJIAMHU: HAa OCHOBE OIIEHKHA JWUHAMUYECKHX PSIOB;
METOJIOM TpPYNIUPOBOK; Trpaguyeckoro  aHaJIM3a;
HHAEKCHOTO aHalan3a. OKOHOMHUKO- MaTeMaTHYecKUe
METOIbl B aHaJIM3¢ MAPKETUHTOBOM MHGOpPMAIIUU:
KOPPEIISIIMOHHBIA ~ aHAJIU3; PErPECCUOHHBIN aHAIN3,
JIUCIIEPCUOHHBIN AHAJIU3.

CutyalluoHHBIN aHAINU3

Mertomuku SWOT anamuza, PEST anammnza, SPACE-
aHamms3a. Pabora ¢ KkeificaMu 10 HCHOJB30BAHUIO
Matpulibl M.AHcodda B IeATETBHOCTH KOHKPETHBIX
KOMITaHWM.
Bormpock! o Teme 171 00CYKIeHUS Ha 3aHSATUM:

1. C kakoit wnensto mnposogutrcsi SWOT- ananus
IEeATEILHOCTU KOMIIAHUU?

2. Hmsg dero HyXeH TMOPTHEIbHBIA  aHaIu3
NESATeTbHOCTH MPEITPUSITUS

3. IloueMy mnpoBOAST aHAIM3 AEATEIIBHOCTU
CTpATEernueCcKuX X03UCTBEHHBIX €IUHUIL!
4. JIns 4ero MCHoJb3yIOT METOJ MPOTHO3UPOBAHUS B
MapKETHHTOBBIX UCCIICTOBAHMSX.

5. Hazosute KOJIMUYECTBEHHBIC METOIbI
MIPOTHO3UPOBAHUS?
6. B yeM CyIIHOCTh MPOTHO3UPOBAHUS MyTeM aHaJIM3a
TpeH10B?

7. B 4em CyIHOCTh IPOTHO3UPOBAHHUS CIIPOCA METOAOM
3KCIOHEHIUAJIBHOTO CTJIa’KUBAHUS?

6. CAMOCTOSTEJ/IbHAS PABOTA

No HaumeHoBaHuE TEMBI

CopepkaHue TeMbl (pasjena) TpynoeMKocThb




n/m (paznena) B
aKaJIeMUUYECKHUX
yacax

1 OcHoBHbBIE  TOHATHSA | I3yueHue JIEKUMOHHOrO Matepuajna 1o | 8
MapKETUHTOBBIX TeMe; IPOCMOTP CHENUAIBHON JTUTEPATYPHI C
WCCIIeIOBAHUN nenpio 06oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;

MOJrOTOBKA JTOKJIA/A.

2 OcHOBHBIE  TIOHATHSA, | I3yueHue JIEKUMOHHOrO Marepuaja 1o |6
THUIIBI TeMe; TPOCMOTP CIENUAIBHON JTUTEPATYPHI C
MapKEeTUHTOBOM Henpto 0oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;
nH(pOpMAITIH 1 MOJIFOTOBKA K BOIpPOCaM ISl OOCYKACHUS
HMCTOYHUKU ee [ Ha MPAKTUYECKOM 3aHATHUH.

IIOJIyYEHUS

3 Opranuzauus u | U3yuenue JE€KIMOHHOTO MaTepuaia 1o |6
IJIAHUPOBAHUE TeMe; IPOCMOTP CHENUATIBHON JTUTEPATYPHI C
MapPKETUHIOBBIX Lenpto 0oJiee TIIyOOKOTO HM3YUYEHMS! TEMBI;
HCCIIEIOBAHUN NOArOTOBKA  OTYETa MO  pe3yjbTaTam
Ha MPEINPUITUN paboThl HA TPAKTUYECKOM 3aHSTUH.

4 Cobop N3yueHne JeKIUMOHHOrO MaTepuaiga 1o |6
MAapKETUHTOBOU TEME; IIPOCMOTP CIIELIUAIBHOU JINTEPATYPBHI C
nHpopmanu 1enbpto 6oJiee TIIyOOKOTO HM3YYEHHS TEMBI;
KaYeCTBEHHBIMU U MOArOTOBKAa K BOMpOCaM ISt OOCYXKIEHUS
KOJIMYECTBEHHBIMU Ha MPaKTUYECKOM 3aHSITUU.

METOJaMH1

5 PazpaboTka ankeT npu | 3yyeHue JEKIIMOHHOTO MaTepuana 1IIo |6
MPOBEIEHUU TeMe; IPOCMOTP CIENUATIBHON JTUTEPATYPHI C
MapKETHUHTOBBIX Henplo 0oliee TIIyOOKOTO HM3YYEHHS! TEMBI;
HCCIIEN0BAHNAN MOJITOTOBKA K BOIpPOCAaM ISl OOCYXKACHUS

HA MPAKTUYECKOM 3aHSITUU.

6 Brei6opounslit Meton B | MI3yueHne TeopeTHueckoro martepuana 1o |6

cbope nHpopMaLUH TeMe; IPOCMOTP CHENUATIBHON JTUTEPATYPHI C
Henpto 0oJiee TIIyOOKOTO HM3YUYEHHS! TEMBI;
IIOJrOTOBKA  OT4YeTa 1O  pe3yJbTaTaM
paboThl HA MPAKTUYECKOM 3aHSTUH.

7 HccnenoBanue u | U3yueHune JE€KUMOHHOTO MaTepuaia 1o |6
aHAJIU3 pbIHKA TE€ME; IPOCMOTP CHEUUAIBHON JIUTEPATYPHI C

1enpto 6oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;
MOArOTOBKA K BOIpOCaM ISt OOCYXKIEHUS
Ha MPAKTUYECKOM 3aHSITUU.

8 Metonapl aHanuza | U3yyenue JeKIMOHHOro Mmarepuana 1o |6
MapKETUHTOBOM TeMe; IIPOCMOTP CIIELIUATILHOM JINTEPATYPHI C
nHpopmau 1enpto 6oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;

NOArOTOBKA  OTYETa MO  pe3yjbTaTam
paboThl HA TPAKTUYECKOM 3aHSTUH.

9 CuTyalmoHHbBIN N3yuenne mnekuuoHHOro Martepuana 1o |7.8
aHAIN3 TeMe; IPOCMOTP CIENUAIBHON JTUTEPATYPHI C

Henbpio 0oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;
MOATOTOBKA K BOMPOCAM I OOCYXICHUS
Ha MMPAKTUYECKOM 3aHITHUH.

7. OBPA3OBATE/IbHBIE TEXHOJIOI'MUN




B yueOHOM mporiecce mpesroaaraeTcsl UCoab30BaTh MOMUMO TPAJUIIMOHHBIX aKTUBHBIC U
WHTEPAKTUBHBIC (DOPMBI IPOBEICHUS 3aHSATUM.

UrteHue JeKUMA 10 MJaHHOW JUCHUIUIMHE IPOBOJMTCI B HHTEPAKTUBHOM (opme ¢
WCTIOJIb30BAHMEM TPE3CHTAlLIUM, TMMO3BOJISIIOIIUX YETKO CTPYKTYpPUPOBATh MaTepuall,
9KOHOMUTH BpeMsl, 3aTpauyMBaeMoe Ha HammucaHue GopMyll, CXeM, KiIacCu(DUKaIuid U Jpyrux
CIIOKHBIX 00BEKTOB. JIeKIMu comepkaT MpUMEpPbl KOHKPETHBIX 3KOHOMHYECKUX CUTYaIlUi,
BO3HUKAIOUIUX B pPEATbHOW MpAaKTHKE OpraHW3aiuii, 4TO IO3BOJISIET Haubojee SIpKO u
ApryMEHTUPOBAHO M3JIaraTh TEOPETUUECKUI MAaTEpUATl U PACKPBITH MPAKTUUYECKOE 3HAUCHUE
paccMaTpUBaEMbIX BOITPOCOB.

[TpakTHueckre 3aHATHS MPOBOASTCS C IMPUMEHEHHEM METOI0B KOJIEKTUBHOTO aHau3a
CUTyallnii, paboOThl B MaJIbIX TPYNIIaxX, IEJIOBBIX UTP, MO3TOBOTO IITypMa, UCIOIb30BAHUS
MIPUHITUTIA TUAJIOTOBOTO OOIIEHUs], METO/Ia TUCKYCCUA.

NHuTepakTMBHOE NPAKTUUECKOE 3aHSTHE JAaeT BO3MOXHOCTh CTyJeHTaM paboTaTh
WHIUBUAYAJIBHO, B Mapax WIM HEOOJbIIMMHU TpyNIaMH, U IO3BOJISIET MPEenoaaBaTeNto
MTOHSTh, HACKOJIILKO XOPOIIO U OBICTPO CTYIEHTHI YCBAWBAIOT IpejlaraeéMblii UM yUeOHBIN
MaTepual.

CoBMecTHOE pellleHHe 3aJay, MO CPaBHEHUIO C JAPYTUMU HWHTEPAKTUBHBIMH (popmMamu
MPOBENICHUS 3aHSATUM, UMEIOT Psiji MPEUMYIIECTB, TaK KaK pellleHue 3a7au B OOJiblleld Mepe
OTBEUAET IPAKTHYECCKUM HYXKAaM OOydaromuxcs. MeToa IUCKYCCHH IPEaIojiaracT
oOecrieueHUe OTHOCUTEIIBHOW OOBEKTMBHOCTH B TIPOIECCe TMPUHATHU PEHICHUNH B
MpoOJIeMHOM 00J1aCTH, a TaKXKe JOCTIKEHHE YOeIUTETbHOTO 00OCHOBAHUS COAEPKAHUS, HE
HMMEIOIIETO MePBOHAYAIILHON SICHOCTH ISl BCEX YYACTHUKOB AucKyccun. Hamnuue oOpaTHOM
CBsI3U, OOYCIIOBJIEHHON HCIIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOTMH B IIpolecce
00yUeHHsI, TTO3BOJISIET MPEIOIaBaTEIII0 Pealn30BaTh WHAWBHIYAJIbHBIM MOAXOI K KaXKIOMY
U3 CTYJACHTOB M KOPPEKTUPOBATh WMECIONIUNCA TEOPETUUSCKUN MaTepuaa T0 Mepe
HeoOXxoauMocTu. JIjIsi TIpOBEpPKU YPOBHS YCBOGHUS Y4YEeOHOTO MaTepuajia IMPOBOIUTCS
YCTHBIN M MUCHbMEHHBINA OMPOCHI (TECTHI).

8. OUEHOYHBIE CPEJCTBA JJI IPOMEXYTOYHOM ATTECTALIUU
Ormmcanue mokaszaTtejieli 1 KpUTEpUEB OIICHUBAHUS KOMITETCHIIMI Ha Pa3IMUHBIX 3TAIlaX UX
dhopMHUpOBaHUS, OMMCAHUE IIIKAJI OICHUBAHUS, TUIIOBbIE KOHTPOJIbHBIE 3aJJaHUSI WM WHBIE
MaTepualibl, HeOOXOAUMBbIE 11 OIEHKU 3HAHUW, YMEHMI, HaBBIKOB, XapaKTEepPU3YIOIINX
sTanbl GOPMHUPOBAHUS KOMIIETEHIIUN, a TaK)Ke METOJAMYECKHE MaTepHalibl, ONPEIeISIonIne
MpOLeyPhl OIEHUBAHUS 3HAHWH, YMEHUI W HABBIKOB OTpPaXXeHBI B (DOHJIE OICHOYHBIX
CPE/ICTB MO IUCHUIUIMHE. TeKylmuid KOHTPOJIb YCIEBAEMOCTH CTYACHTOB IPU HW3YUYCHUU
JTUCIUTUIMHBI ~ OCYIIECTBJISETCS  IOCPEICTBOM  IMPOBOAUMBIX  OIMPOCOB,  BBHITTOJIHEHUS
TPYNIOBBIX W UHIUBUAYAIBHBIX 3aJaHUN, MOATOTOBKU oTueToB. [IpomexyTouHas
aTTecTalysl YCHEBAEMOCTH CTYIEHTOB MO M3YYEHUIO JUCUUIUIMHBI OCYIIECTBIISIETCS
TTOCPECTBOM BBICTABJICHUS CPEHETO Oallyia, HAOPAaHHOTO B paMKax TEKYIIero KOHTPOJIS, a
TaK)Ke TTOCPEJICTBOM OIPOCa U BBIMTOJIHEHUS TEKyImuX 3amaHuil. K coaue 3auera CTyIeHTHI
JIOITYCKAIOTCS B CIydae yCIENTHOW CauM TEeKYIIUX MpakThuUeckux 3anaHuid. Crmada 3ayera
OCYIIECTBJISIETCS B MUCbMEHHOM (hOpME B BUJI€ BBIMIOJIHEHHSI TECTOBBIX 3aJaHUH.

ITepeueHb BOIPOCOB K 3aU€Ty MO JUCHUTUIUHE:
[TonsTHE, 11€M M TPUHIIUITBI MAPKETHHTOBBIX MCCIICTOBAHMI
Buib1 MapKETUHT OBBIX UCCIIEOBAHUN
MapxkeTtuHronas cpena.
Knaccuduxaius MapkeTUHTOBBIX UCCIIEIOBAHUM
OCHOBHBIE 3Tallbl MAPKETUHTOBBIX MCCIICTOBAHUI
Mapxketunroas naHpopmanus. TUbl THPOPMAITUN U UCTOYHUKH €€ IMOJTydeHnsT MeTo bl
cbopa nepBUUHON HH(DOpMAITN

7. Opranusaius rnpoiiecca UcClieJOBaHuUs

8. DTamnbl MAapKETUHI OBBIX UCCIIEAOBAHUN

9. Omnpenenenrie pa3MepoB BEIOOPKU

10. ®opMbl OpraHu3aIuy UCCIECAOBAHUI

11. MapkeruHrosasi ”HGOpMaIIMOHHAS CUCTEMA

12. Ilenu u 3a1a4u MApPKETUHTOBOTO UCCIIEIOBAHUS PhIHKA

A o S



13. O0BeKT U mpeaMEeT UCCIIEIOBAHUS PHIHKA

14. KoHBIOHKTYpHBIM aHanu3 pbiHKa. [lokaszarenu, XapakTepu3ylollle KOHBIOHKTYPY

pBbIHKA
15. UccnenoBanue 1 aHAIIN3 MPEAIOKEHUS
16. I3yueHue 1 MpOoTrHO3UPOBAHME CIIPOCA PHIHKA
17. EMKOCTb pbIHKA

18. IlonsiTue, CymHOCTh, L€ U 33JaYd CUTYallMOHHOTO aHanu3a. Tumnbl cuTyauuil mjis

MPOBE/ICHUS aHAJIN3a
19. AropuT™ U METOABI CUTYALIMOHHOI'O aHAJIN3a
20. CymHocts SWOT ananuza
21. Cymnocte PEST ananuza
22. N3yueHue ciupoca pbiHka. @akTopbl, ONpeaessione pa3BUTHE CIipoca
23. Paznuuus Mex Ay Ka4eCTBEHHBIMU U KOJIMYECTBEHHBIMU METOJAMH cOOpa MHGOPMAIIUH.
24. MeTto/ibl KAOMHETHBIX MAPKETUHIOBBIX MCCIIEIOBAHUI: CPABHUTEIIbHBIN aHAJINS.
25. MeTo/1bl TTOJIEBBIX MAPKETUHTOBBIX MCCIIEIOBAHUN: CPAaBHUTEIbHbBIN aHATU3.

26. Meron TJIyOMHHOIO MHTEPBBIO U MPOEKTUBHBIE METOAUKM B MAapKETUHTOBBIX
HCCIIEIOBAHUSIX.

27. Meton doxkyc-rpymi. [Toarotoska ¢okyc-rpymisl. PaboTta Gpokyc-rpymimsi.

28. HaOmroneHue B MapKETHHTOBBIX HccienoBaHUSIX. IlpeuMmyIecTBa U HETOCTATKHU
HaOmonenus. Bunel nHaOmopenus. Ilpomecc wabmromenus. Mystery Shopping  kak
PA3HOBUIHOCTH HAOIIOACHUS.

29. Mcrionib30BaHKE OMPOCOB B MAPKETUHTOBBIX MCCIIEAOBAHUSX

30. Ilporecc pa3paOOTKH aHKETHI.

31. XapakTepucTHKa BOIIPOCOB, COAEPKAIIUXCS B AHKETE.

32. [TaHenbHBINA METO/ B MAPKETUHI OBBIX UCCIIEIOBAHUSIX

33. DKCrepuMeHT B MapKETUHIOBOM HMCCIIEJOBAHUU

34. Mopenb crpaterndeckoro yrnpasieHus M. Ancodda kak MHCTpYMEHT CUTYallMOHHOTO
aHaIM3a

35. AHanu3 PUCKOB ACATEIHLHOCTH KOMITAHMU KaK BHYTPEHHHMI CUTYallMOHHBINH aHaJIH3.
Marpuna puckoB

9. YYHEBHO- METOANMYECKOE U NTHOOPMALIMOHHOE OBECIIEYHEHUE
JUCLHUITJINHDBI

a) IuTepatypa
1. Boxyk, C. I'. MapkeTuHroBble ucciieqoBanus : yueOHuK st By3oB/ C. I'. Boxyk. — 2-¢

u3n., ucnp. u pom. — MockBa: M3pgatenscrBo HOpaiit, 2024. — 304 c. — (Beicuiee
o6paszoBanue). — ISBN 978-5-534-08764-2. — Tekct : anexTpoHHbIi // O6pa3oBaTenbHas
miatdpopma FOpaiit [caiiT]. — URL: https:// urait.ru/ bcode/537684 (nata oOparieHus:
01.02.2024).

2 . Kapaces, A.Il. MapKkeTHHTOBBIE HMCCIETOBAHUS U CUTYAllMOHHBIA AHAIH3 : YYECOHHK H
npaktukyM s By3oB/ A.Il. KapaceB. — 2- e wusn., mepepab. m gom. — Mocksa :
NznatenbcTBO IOpaiir, 2024, — 315¢c. — (Breiciee oOpa3oBaHue). —

ISBN 978-5-534-05189-6. — Texkct : anextpoHHbIH // OO0pa3zoBatenbHas miatdopma FOpaidt
[caiiT]. — URL: https://www.urait.ru/bcode/536446 (nata oopamenus: 01.02.2024).

3 . UepnsbimeBa, A. M. MapKeTHHTOBBIE UCCIIEAOBAHMS M CUTYALIMOHHBIA aHAJIN3 @ YYEOHUK
U npakTukyM st By3oB/ A. M. UepnsieBa, T. H. SIlxkyboBa. — Mocksa : U3znatenbcTBO
FOpaiit, 2024. — 447 c. — (Boiciiee obpazoBanue). — ISBN 978-5-534-17919-4. — Tekcr :
aneKTpoHHbIi //  OOpaszoBatenbHas 1miatdhopma FOpaiit [caiit]. — URL: https:/
www.urait.ru/bcode/545103 (nata obpammenus: 01.02.2024).

4. Tiopun, . B. Mapkerunrossle uccienoBanus : ydyeOuuk ans By3oB/ [l. B. Tropun. —
Mocksa :UznatensctBo  FOpaiit, 2024. — 342c.—  (Bwiciiee  obOpa3oBaHue). —
ISBN 978-5-534-15611-9. — Tekcr : anextpoHHbIi // OO0pa3zoBaTtenbHas miaatdopma FOpaidt
[caiiT]. — URL: https://www.urait.ru/bcode/535817 (nata oopamenus: 01.02.2024).

0) nporpamMHoe obecrieueHue U MHTepHET-pecypChl




Ne HaunmenoBanue Omnucanue

1 | Google Chrome BecrutatHOoe  pacmpocTpaHeHue IO JIMIEH3uu  google
chromium http:// code.google.com/ intl/ ru/ chromium/
terms.html Ha ycrmoBusx https:// www.google.com/chrome/
browser/privacy/eula_text.html.

2 | LibreOffice BecrutatHoe pacnpoctpanenne no junensun GNU LGPL

https://ru.libreoftice.org/about-us/license/

3 | DnexktpoHHas DnekTpoHHO- 6ubnmoTeunas cucrema IPRbooks - HayuHo-
OMOIMoTEeYHass CHUCTeMa | 0Opa30oBaTEeNbHBIN pecypc /Ui penieHus 3a1a4d oOydeHus B
IPRbooks Poccum m 3a pybOexxom. YHukampHas tiatgopma DbC
http:// IPRbooks oObenuHsieTr HoBelue WHHOPMAIIMOHHBIC
www.iprbookshop.ru/ TEXHOJIOTUM U Y4YeOHYIO JIMIIEH3UOHHYIO JIUTEPATYpYy.

Koutent OBC IPRbooks oTBeuwaer TpebGoBaHUSIM
cTaHaapToB BbIced 1Kok, CI1O, MOMOTHUTENBHOTO U
TUCTaHIIMOHHOTO oOpa3oBanus. IBC IPRbooks B
MTOJTHOM 00beMe COOTBETCTBYET TPEOOBAHUSIM

4 | DnekTpoHHas doH MEKTPOHHOM OMbIMoTeKH cocTaBiseT 6oiee 4000
OubIMoTeYHasi CHCTeMa | HAMMEHOBAHHMM M TOCTOSIHHO TIOTIOJIHSETCS HOBUHKAMHM, B
«Opaiit»https://urait.ru/ | GONIBPIIMHCTBE CBOEM 3TO yUeOHMKHM U y4eOHBIE MOCOOUS
JUIS BCEX ypOBHEH MpPO(ecCHOHATBHOTO O0pa30BaHUSI OT
BEYIIUX HAYYHBIX IIKOJ C COONIOJICHHEM TpeOOoBaHUM
HOBBIX DeepabHBIX TOCYIaPCTBEHHBIX CTAHIAPTOB.

B) mpodeccuoHaIbHbIe 0a3bl TAHHBIX U UHPOPMAIIMOHHBIE CIIPABOYHbBIE CHCTEMbI

Ne Haumenosanue Ornucanue
1 | «Kogmeko»: NudopmanmonHo-  mpaBoBas cucTeMma, HOBOCTH
nH()OPMAITMOHHO- IOPUCTIPDYJICHIIMM  BCEX OpraHoB Biactu Poccuiickoii
MpaBoOBas CUCTEMA @enepanivi, KOHCYJIbTAIIMM  BEAYIIMX IOPUCTOB U
KOMMEHTapUU KOMITETEHTHBIX
CIELUATIUCTOB
2 | Google Scholar ITouckoBasi cucreMa IO TIOJHBIM TEKCTaAM HAYyYHBIX

myommKaIuii Bcex (opMaToB M TUCIUTUTIH

10. MATEPUAJIBHO-TEXHUYECKOE OBECITEYHEHUE JUCIHUITINHbI
3aHATUS O AUCHUIUIMHE «MAapKEeTUHIOBBIE HCCIEIOBAHUS M CUTYALIMOHHBIA aHAIU3»
MPOBOJISTCS B CHIEIIMAIBHBIX MToMeleHus X. CrieruaabHble TOMELEHHUS TPEeICTABIISIIOT COOO0M
yueOHbIe ayTUTOPUH ISl TPOBEACHUS 3aHSATUM JIEKIIMOHHOTO THUIA, MPAKTUUECKUX 3aHSITUH,
TPYIIOBBIX M UHAWBUIYAIBHBIX KOHCYJIbTAIIMUA, TEKYIIEr0 KOHTPOJISI U MPOMEXKYTOUHOU
arrectaiuu. Bce mnomemeHus, B KOTOPBIX HPOBOASATCS 3aHATUS, COOTBETCTBYIOT
JNEHCTBYIOIIUM TPOTUBOINOXKAPHBIM TpaBwiaM u HopMmaMm. Kaxnaenii oOyuarommiics
obOecrieueH MHIAMBUIYATbHBIM HEOTPAHUYEHHBIM JOCTYIIOM K 3JIEKTPOHHO- OMOJIMOTEYHBIM
CUCTEMAaM M K D3JIEKTPOHHONW HMH(POPMAIMOHHO- 0Opa30BaTeIbHON Cpele YHUBEPCHUTETA.
CamocrosTenbHas padboTa OOydYAIOIMIMXCS OCYIIECTBIISETCS B ITOMEIIEHUSX, OCHAIIEHHBIX
KOMITBIOTEPHOM TEXHUKOW C BO3MOXHOCTBIO TOAKIIOUEHUS K cetu «MHTepHEeT» U
obecriedueHUEeM JOCTyla B 3JEKTPOHHYIO HMH(GOPMALIMOHHO- O0OpAa30BATEIBHYIO CpPEIy
YHUBEPCUTETA.



