MuHUCTEPCTBO HAYKU U BbICIIero oopasosanus Poccuiickoit deneparuu
denepalibHOE TOCYIaPCTBEHHOE OI0KETHOE 00Pa30BaATEIBHOE YUPEIKICHHIE
BBICIIETO 0Opa30BaHUS
"AMypPCKHI TOCYIapCTBEHHBIN yHUBEPCUTET"

YTBEPX/IAIO
[TpopexTop no yueOHOM 1 HAyYHOU
paboTte
Jleticha A.B. Jleiida
7 utons 2024 1.
PABOYAA ITPOTPAMMA

«MAPKETUHI'OBBIE UICCIIEJOBAHUA U CUTYALIMOHHBIN AHAJIN3»

Hanpasnenue noarorosku 38.03.02 MeHeKMEHT

HanpasnenHnocts (mpoduiib) 00pazoBaTeabHOM MporpaMMbl — MEHEIKMEHT OpraHu3alluu
KBamuduxamms Beimyckanka — bakamasp

I'og nabopa — 2024

®opma obyueHust — OuHas

Kypc 2 Cemectp 3

3auer 3 cem

O6mas tpynoemkocts aucuuruiuHbl 108.0 (akagem. gac), 3.00 (3.e)

CocraButens M.C. Banblexak, crapiinii mpernoaaBaTeib, ydeHas CTeleHb OTCYTCTBYET
DKOHOMUYECKUH (PaKyIbTET

Kadenpa sxoHoMuueckoi 0€301acHOCTH U 3KCIIEPTHU3bI

2024



Pabouas mnporpamma cocrtaBieHa Ha OCHOBaHUU DeaepaibHOTO TOCYJIaPCTBEHHOIO
oOpazoBarenbHoro cranaapra BO mns Hanpasiaenusi noarotoBku 38.03.02 MeHeIKMEHT,
YTBEPXKACHHOTO MpUKa30M MUHHUCTEPCTBA HAyKM M BbICHIero oOpaszoBanusi Poccuiickoit
®denepanuu ot 12.08.20 Ne 970

Pabouas mporpamma o6cyxaeHa Ha 3acefaHny KadeIpbl IKOHOMUIECKON 0€301TaCHOCTH U
9KCIIEPTU3BI

01.02.2024 r. , IpoTokoj Ne 6
3aBenyronuii kadeapoi PerukoBa E.C. PerukoBa
COTI'JTACOBAHO COI'JTACOBAHO
Y4ueOHO-MeTOIUUeCKOe YIIpaBIICHUE Brimmyckaroras kadenpa
YankuHa H.A. YankuHa BacunbeBa A.B. BacunbeBa
7 utons 2024 r. 7 wions 2024 r.
COI'TACOBAHO COI'’JTACOBAHO
Hayunas oubnuorexa Lentp unppoBoii TpanchopMarm u
TEXHUYECKOT0 obecrieueHus
IleTpoBuu O.B. IleTpoBuu Tonmoceituyk A.A. Tonmoceituyk

7 nrous 2024 r. 7 nrous 2024 r.




1. HEJIN U 3AJJAYU OCBOEHUA JUCHUTIIINHBI

Leanb aucuMIIMHBI
@OopMUPOBAHUE U PA3BUTHE Y O0YUYAIOIIMXCS CUCTEMHBIX MPEACTABICHUI O METOIOJIOTHH U
METOJIaX OpraHU3alMU U MPOBEACHUS MAPKETUHIOBBIX UCCIIEIOBAHMM, aHAIN3a COOpPAaHHBIX
JTAHHBIX, OCHOB CUTYallUOHHOTO aHAJIU3a.

3agauu IMCUMIIMHBL:
- U3yYEHHUE OCHOB U METOJOB IPOBEIEHUS MAPKETHUHIOBBIX HMCCIEAOBAHUN OTPACIEBOrO
PBIHKA U CUTYallUOHHOTO aHAJIN3a;
- (QopmMupoBaHUS YMEHHUSI aHAJU3UPOBATH MAKPO- U MHUKpOCpely, pa3padaTbiBaTh
KOHLEMUUIO TPOBEIEHUS MAapKETUHIOBBIX MCCIEAOBAHUN U CUTYallMOHHOTO aHaJW3a,
00pabaThIBATh U AaHATTU3UPOBATH PE3YJIBTATHI IPOBEACHHBIX UCCIIEAOBAHU;
-opMUpOBaHNE HABBIKOB MCIIOJIb30BAHUS COBPEMEHHBIX HHCTPYMEHTOB, IPUMEHSEMBIX ITpU
MPOBEICHUN MAapPKETUHIOBBIX MCCIEAOBAHUN W CHUTYallMOHHOM aHalu3e, MOJIyYeHUs |
aHaIu3a MHGOPMAIUU O COCTOSIHUM BHEIIHEN Cpeabl MPeanpUsITUS.

2. MECTO JUCLMUILIMHBI B CTPYKTYPE OBPA3OBATEJILHOUN

IMPOI'PAMMBbI
HucunmuinHa «MapKeTUHIOBBIE MCCIENOBAHUS M CUTYALUMOHHBIM aHAW3» OTHOCUTCS K
9JIEKTUBHBIM JTUCHUIIUHAM (CBOOOJHBIM BBIOOp) yacTu ydeOHOro IiaHa, GopMHpyeMoit
YUYaCTHUKAMHM  00Opa3oBaTebHbIX OTHOIeHuH. [lpenmiecTByrommmMu — JUCHUILIMHAMU,
(bopMUPYIOIIMMI HAYATbHBIC 3HAHUS, SBIISIIOTCS CIIEAYIONINE TUCHUTUINHEL "MatemaTtuka',
"OxoHoMuyeckas Teopus', "DKOHOMHUYECKas KyJIbTypa U (pUHAHCOBas TPaMOTHOCTBH'.
3HaHMS, YMEHMS, HaBBIKM KOTOpBIE IOJIydaT CTYAEHTBI, U3ydyash JUCHUILIIAHY
«MapKeTUHTOBbIE UCCIIEIOBAHUS U CUTYAIIMOHHBIA aHAIN3», MO3BOJISAT UM MOATOTOBUTHCS
JUISl U3YYEHUS TaKUX JUCUUIUIMH Kak: « MapkeTuHr», « ColMoIoTHYecKUe UCCIIEIOBAHUS B
MEHEKMEHTE», « IKOHOMUKA OPraHu3alumn», «YIpaBIeHUE IPOCKTAMIY.

3. KOMIIETEHLUHA OBYYAIOLIEI'OCS, ®OPMUPYEMBIE B PE3VYJIBTATE
OCBOEHUA INCHUTVINHBI U UTHANUKATOPBI UX JOCTUXKXEHUA

3.1 JJomoHUTENBHBIE MPOQECCUOHATBHBIE KOMIICTCHITUN

Kon u HanMeHoBaHue | Kom W HaMMeHOBaHME WHIUKATOpPa JIOCTHIKCHHS
JTOTIOJTHUTEIILHOU JOTIOJTHUTEIbHOU MTPOGECCHOHATIBHON KOMIICTCHIIMH
npodeccnoHaIbHON

KOMIICTEHIINH

AITK 3. Cnocob6uocts x| MA-1JITK-3

KPUTUYECKOMY AHAJIU3Yy U OLICHKE
COBPEMEHHBIX HaYYHBIX
JOCTUKEHUN, TPOEKTUPOBAHUIO U

OCYIIECTBJIEHUIO  KOMIUIEKCHBIX
HUCCIIEJOBAHUMI Ha OCHOBE
LEJIOCTHOTO CHUCTEMHOT'O

HAYYHOT'O MUPOBO33PCHUA

3HaTh COBPCMCHHBIC HAYYHBIC JOCTHKCHHA UM MCTObI
Hay‘IHOHCCHCHOBaTeHBCKOﬁ JACATCIIBHOCTH.

U-2011K-3
YMGTL HpI/IMeHSIT}) METOAbI KpI/ITI/IquKOFO aHaJlIn3da u
OLICHKU COBPCMCHHBIX Hay4HbIX I[OCTI/I)I(GHI/Ifl,

MIPOCKTUPOBAHUS U OCYIIECTBIICHHS

KOMIUIEKCHBIX HCCJICIOBAHUH Ha OCHOBE IIEJIOCTHOTO
CHUCTEMHOT'0 HAYYHOTO MHUPOBO33PCHHUS.

NA-341TK-3

Bnamerr HaBbikamu cOopa, oOpabOoTku, aHaau3a H
crCTeMaTHh3aInu

TAHHBIX IO TEME HCCIIEeIOBAaHUS; HaBBIKAMH BBIOOpA
METOJIOB U CPEJICTB

pelIeHus 3a1a4 UCCIIeOBAHMS.

4. CTPYKTYPA INCLHUIIJIMHBI

OO1as Tpy10eMKOCTh AUCUUIUIMHBI cocTaBisieT 3.00 3aueTHbIX eqununbl, 108.0 akageMuueckux




4acoB.
1 —Ne i/

2 — Tema (pazzen) IMCUUILTMHBI, KypcoBasi padboTa (MIpOoeKT), IPOMEKYyTOUHAs aTTeCTalus

3 — Cemectp

4 — Buipl KOHTAKTHON paOOThI U TPYIOEMKOCTH (B aKaIEMUYECKUX YaCaXx)

4.1 - JI (Jlexuun)
4.2 — JIex1iuu B BUJIE MPAKTUYECKOMN MOATOTOBKHU

4.3 — 113 (ITpakTryeckue 3aHSTHS)

44— HpaKTI/I‘IGCKI/Ie 3aHATHA B BUIC HpaKTquCKOﬁ IIOATOTOBKH

4.5 — JIP (JTabopaTopHbie pabOTHI)

4.6 — JlabopaTopHble paOOTHI B BU/IE MPAKTUIECKON TOATOTOBKHU

4.7 — UKP (Muas xoHTakTHas padoTa)

4.8 — KTO (KoHTpoJ1b TEOPETUYECKOTO OOYUECHUS)

4.9 — KO (KoHTposb Ha 3K3aMeHe)

5 — KoHTpoIb (B aKaJeMHUYECKHUX Yacax)

6 — CamocTtosiTennbHast paboTa (B aKaJeMUYECKUX Jacax)

7 — @opMBbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 7
4114243144 (45]146(4714.8(49
1 OcHOBHBIE 312 4 Ycrubii
MTOHSITHUSA OIpOC Ha
MapKETHHTOBBIX JIEKLIHH,
HCCIIEA0BAHUI cobeceoBaHU
e 110
pe3yIbTaTaM
BBITTOJTHEHUS
MPaKTHYECKOT
0 3aJaHus,
JIOKJIa bl
2 OcHOBHEBIE 312 2 YcrHbi
TOHSI TS, TUIIBI OIpOC Ha
MapKETHUHTOBOM JIEKLINH,
nHpopMaIU 1 cobeceoBaHn
HCTOYHUKH €€ e 110
TTOJTyYCHHUS pe3ynbTaTam
BBIMTOJTHEHUS
MPAKTUYECKOT
0 3aJaHus
3 Oprammamusiu |3 |2 4 Ycrublit
IJTAHUPOBaHUE OIIpOC Ha
MapKEeTUHTOBBIX JICKLIVH,
HCCIIEA0BAHUI cobeceoBaHU
Ha e 110
MIPEATPUITHN pe3yibpTaTam
BBITTOJTHEHUS
MPaKTUYECKOT
0 3aJaHus
4 | Coop 3 (2 4 YcTHBII
MapKETUHIOBOU OIIPOC Ha
HHpOPMAIUU JICKIIVH,




Ka4eCTBEHHBIMH cobeceoBaHu
U e 110
KOJIMYECTBEHHBI pe3ynbTaTam
MH METOIaMH BBIIIOJTHEHHS
MPAKTHYECKOT
0 3aJaHus
6 Paszpabotka 2 2 6 cobecenoBaHU
AHKET MpH e 110
MIPOBEACHUH pe3yibTaTam
MapKETHUHIOBBIX BBITTOJTHEHUS
HCCIIeI0BAHUI MPAKTUYECKOT
0 3aJaHus
7 Br16opounsblii 2 6 cobeceqoBaHU
MeTOo1 B cOope e 110
nHpopmaruu pe3ysbpTaTam
BBIIOJIHEHUS
MPaKTHYECKOT
0 3aJaHus
8 Uccnenosanue n 2 6 6 VcTHbii
aHaJIN3 PBIHKA OIpOC Ha
JIEKIIUH,
cobeceqoBaHU
e 110
pe3ynbpTaTam
BBIITOJTHEHUST
MPaKTHYECKOT
0 3aJaHus
9 MeTonasl 2 4 6 YcrHbIN
aHaMn3a OIpOC HA
MapKETUHTOBOM JIGKIIUU,
nH(popmauu cobeceoBaHU
e 110
pe3yibTaTam
BBITTOJTHEHUS
MPAKTUYECKOT
0 3aJaHus
10 | CuryanimoHHBIN 2 6 7.8 VerHblit
aHaJIn3 OIpOC Ha
JIEKIINH,
cobeceoBaHU
e 110
pe3ylbTaTam
BBIIIOJTHEHHS
MPAKTHYECKOT
0 3aJaHus
11 | 3auer 0.2 Tect
Uroro 16.0 34.0 0.0 00]02]100] 0.0 57.8
5. COAEP KAHME JUCLHUAUIIIMHBI
5.1. Jleknun
No 1/ HaumMeHnoBaHnue TeMbl Copepxanue TeMbl (pazaena)
II (paznena)
1 OcHOBHBIE TIOHATUS U BUABI [ POb M Ba)XHOCTh MapKETHHIOBBIX UCCIEAOBAHMI Ha
MAapPKETUHTOBBIX IPENNPUATUH. ITousitue MAapKETUHTOBOTO
HCCIEN0BAHNMN uccnenoBaHusi. MUpPOBOM M POCCHUUCKHM  PBIHOK

MAapKCTHUHI'OBBIX HCCJIeIIOBaHHfI. OpFaHI/ISaHI/II/I,




pPEeryIupYyIOIINe  JEATENIbHOCTh IO  IPOBEICHUIO
MAapKETUHTOBBIX HCCIEIOBAHUN. MexXayHapOIHBIHI
KOJIEKC TPOBEACHUS MAapPKETHHTOBBIX MCCIETOBAHUI
ESOMAR/ ICC.ITpunuums MapKETUHIOBOT'O
UCCIIEIOBAHUS. Hanpasnenus MapKETUHT OBBIX
UCCIIeTOBAHU. MapxkeTuHroBas
cpena. Knaccudukanms MapKETUHTOBBIX
UCCIIEIOBAHUN.

OCHOBHBIE ITOHATUS, TUIIBI
MapKETUHTOBOM
uHpopmMaLu 1
HWCTOYHUKU €€ TIOIy4YECHUS

[Nonsarue MmapkeTHHTOBOM UH(POPMAITUU U TPEOOBAHUS
K Hed. Bunmpl MapkeTMHroBoil — mHdopmauu
Hcrounuku BropuuHoi wuHpopmauuu. I[Ipobremsr
MpU  WCHOJB30BAHWU  BTOPHUYHOUW  HMH(POPMAIIUU.
CunnukatuBHasg uH(opmaius. Meroasl aHaIU3a
JIOKYMEHTOB. Mertobl cbopa MEPBUYHOMN
uH(popMaImu: HaOJ01eHue, 9KCIIEPUMEHT,
onpoc. CyliHOCTp M COJEp)KaHUE MAapPKETUHTOBOMN
nHpopmammonnoit  cucrembr (MUC). OcHoOBHbBIE
3agaun MUC, ¢GyHKUMA M OPUHIMIB TOCTPOEHUS.
OcoOeHHOCTH ~ MApKETHMHIOBOM  MH(OpMAIMOHHOMN
CUCTEMBI Ha IIPEATIPUATHSAX.

Opranuzanus u
IUTAHUPOBAHUE
MapKETUHTOBBIX
HCCIIeJOBAHUN

Ha MPEIIPHUATUN

Opranmzanus nporuecca uccienoBanus. [lmaHnossie u
BHEIUIAHOBbIE  HccieqoBaHusl. OCHOBHBIE — 3Tallbl
MapKETUHTOBOT'O WCCITeIOBAHUSI. OmnpenerneHue
npobniemsl. Conepxanue 1iaHa. OnpeneneHue 1esei
u  3amad  uccrepgoBaHus. [Ipomecc  BBIOODKH.
Pazpabotka u ampoOupoBaHME MHCTPYMEHTApUs
uccnenoBanus. MopMbl OpraHM3aluy UCCIEIOBAHUMA:
CaMOCTOSITEIbHO, ~ ayTCOPCHHT, KOMOWHHMpPOBaHUE

ycwnuil.  @opmMa M CTPYKTypa  OT4era O
MapKETUHTOBBIX UCCIIEIOBAHUSIX.
Coop Mertoapl wuccieqoBaHUS B MapKeTuHre. Pazmuums
MapKEeTUHTOBOH MEXAY  KAYeCTBEHHBIMU M  KOJUYECTBEHHBIMU
nHpopMaIH MetogaMu cbopa uHbopmanuu. MeToa TIIyOMHHOTO
Ka4eCTBEHHBIMH U WHTEPBBIO " MIPOEKTUBHBIC METOIUKHU B
KOJIMYECTBEHHBIMU MapKEeTHHTOBBIX  HUCCIIeJOBaHUsSX. MeTron ¢okyc-
METOJIaMU rpymn. [ToaroroBka ¢oxkyc- rpymmsl. PaboTta ¢okyc-
CPYIIIBI. Hab6monenue B MapKETUHTOBBIX
ucciaeqoBaHusx. IlpeumymiectBa UM HEJOCTATKHU
HaOII0ICHUS. Buper HaOII0ICHUS. ITpouecc
HabOmogeHust. Mystery Shopping kak pa3HOBUIHOCTD
Habmogenus. [laHenbHBI METOA B MapKETHMHTOBBIX
UCCIIEIOBAHUSX. OKCIEPUMEHT B MAapKETUHIOBOM
HCCIIEIOBAHUU.
Pa3paborka anmker mpu | CocraBieHue aHkeTbl. [loHsSTHE M KiIaccupuUKaIUs
MPOBEJICHUHU ankeT. [lporecc paszpaboTku aHkeTbl. Kommnosuiius
MapKETHUHT OBBIX anketrwsl. Kiaccudukamms BompocoB.TpeboBaHus K
HCCIEN0BAHNMN Bompocam B aHkete. llIkannpoBanue.
UccnenoBanne u  aHamus [ OOBEKT  pbIHOYHOro  uccienoBaHus.  IIpeamer

pBbIHKA

PBIHOYHOTI'O HCCIIEIOBaHUs. 3a1aud MapKeTHUHTOBOT'O
WCCIIEIOBAHUSI ~ PBbIHKA.  OJTambl  UCCIIEIOBAHUS.
HccnenoBanne KOHBIOHKTYPBI pblHKA. [loxazarenu,
XapaKTEepU3yIOILIHe KOHBIOHKTYDPY PBIHKA.




HccnenoBanue u ananus npegnoxenus. [lokazarenu,
WCIIOJIb3YEMBIE Il OLIEHKM IpefyioxeHus. M3yuenue
cnpoca pbiHKAa. DaKTOphI, ONpeensiole pa3BUTHE
cnpoca. Meronsl usmepeHus cnpoca. EMKOCTb pbIHKA.

7 MGTOI[BI aHanu3a | Paznuuuns B aHaJIn3¢C Ka4yeCTBEHHOM u

MapKETUHTOBOM
nHpopmarmn

konuuecTBeHHOUW uHpopmanuu. [lpeaBapurensHas
00paboTka MapkeTHHToBoW wuHpopmammu. OOmas
XapaKTEPUCTUKA OCHOBHBIX CTATUCTUUYECKUX METOJ0B
aHanmu3a. IIpoBepka TuUIOTE3 B MapKETHUHTOBBIX
rcciaenoBaHusIX. KoppeasaimoHHBIN U perpecCHOHHBIN
aHamu3. PakTopHbll aHanmu3. KiacTepHbIl aHaIuU3.
CTpykTypa OoTueTa 0 MAPKETUHTOBOM UCCIIEOBAHUU.

8 CuTyalniuoHHBIN aHAIN3

ITonsaTue, CymHOCTD, LIEJIM M 3aJa4d CUTYallUOHHOT'O
aHanuza. Tumel cuTyauid. AITOPUTM CUTYaIlMOHHOTO
a”Hanuza. Metoasl cuTyallMoHHoro aHanuza: SWOT
ananu3, PEST amamu3, SPACE- anamus. Moxaenb
cTpareruueckoro ympasienusi WM. Ancodda xak
HHCTPYMEHT CUTYallUOHHOIO  aHalu3a. AHalu3
PUCKOB JESTEIbHOCTH KOMIAHWUU KakK BHYTPEHHHUH
CUTYalIMOHHBIA aHaIu3. MaTpulia puckoB.

5.2. IlpakTuyeckue 3aHATH

|

HaumMenoBaHue TeMbl

Coz[epx(aHHe TCMBbI

OCHOBHBIE HOHATHUSA
MapKEeTHHTOBBIX UCCIIEIOBAHUIMA

JlucKyccuss O CYIIHOCTH, THUIIOJIOTMM MapPKETUHIOBBIX
HUCCIIEIOBAHUMM W WX 3HAYEHUS [UIS  OTIEIbHOU
OpraHM3alliy, UCTOPUU CTAHOBJIEHUS TEOPUH U
NPAKTUKU MapKETUHIOBBIX ucciieqoBaHuii B PD u 3a
pyoexoM.

OOcyxnenue  pedepaToB  (TOKIAAOB) IO  TeMe
CEMUHAPCKOTO 3aHSITHSL.

Bompock! o Teme 1151 06CYKASHUS HA 3aHSITUU:

1. Cneumduka MapKEeTUHTOBBIX MCCIEAOBAHUN B
OpraHu3alusx  pa3HbIX  BUAOB  IKOHOMMYECKOM
JIeSITEIIbHOCTH.

2. DTU4ecKrue BONPOChl MAPKETUHTOBBIX UCCIIEIOBAHUN.
3. KakoBbl 0OCOOEHHOCTH CTAHOBJICHUSI MAPKETUHT OBBIX
uccrenoBanuii B Poccun u 3a pyoexxom?
4. OCHOBHBIE OIEPATOPBl HA PBIHKE MAPKETHUHIOBBIX
HCCIIENOBAHNM.

5. Ilouemy MapKETHUHIOBOE HCCIEAOBAHHE SIBJISICTCS
HEOTBHEMJIEMOHN YaCThIO MAPKETUHI OBOH €SI TEIbHOCTHU?

6. Ilpu mpoBeaeHUM MAaPKETUHIOBOI'O MCCIIEIOBAHUS
HEOOXO0IUMO COOJIIOATh MATh MPUHIUIIOB, B TOM YHUCIIE
JIOCTOBEPHOCTh U OOBEKTUBHOCTh. YeM 3T JBa
MIPUHIIUIIA OTJINYAIOTCS IpyT oT npyra?
OxapaxTtepu3yiiTe Bce MITh NPUHIIUIIOB.

7.  CymectByer I eaWHas  KJIaCCH(UKAIIHAS
HAIPaBJIEHUI MAPKETUHI OBBIX UCCIIEAOBAHUIN?

OcHoOBHBIE MOHSITHUS, TUIIBI
MapKEeTUHIOBOW HWH(pOpMallUU U
WCTOYHUKU €€ MTOJTyICHHS

Pa3zpaboTka MapKETUHTOBOM MHGOPMAILIMOHHOMN
CHCTEMBI JIJIs1 KOHKPETHOTO MPEMPHUSITHS.
Bompockl mo TeMe 1151 00CyKIeHUS Ha 3aHSITUU:

1. JoctromHCTBA U HEIOCTATKU CYIIECTBYIOLIUX
MapKETUHTOBBIX HH(POPMAIIMOHHBIX CHCTEM.




2. BHyTpeHHsIS M BHEHIHSS MHGOpPMALMS Ha TpUMEpPe
KOHKPETHON KOMITAaHUU

3. OdwummanpHble W HeOPUIIMAIPHBIE HWCTOYHHKH
MapKEeTHHTOBOW MH(pOpPMAIIIH.

4. Tlouemy wuccnenoBaHMsi HAYMHAIOT CO cOopa
BTOPUYHBIX JAHHBIX, W TOJIBKO IIOTOM TIEPEXOIAT K
cOOpy EPBUYHBIX?

Opranuzanus ¥ TUIAHUPOBAHUE
MapKETUHTOBBIX MCCIIEIOBAHUNM HA
MpeANPUITHI

PaccmoTpenue 3TamoB MapKeTHHTOBOTO HCCIICTOBAHMS
Ha KOHKpPETHOM TipuMepe. BroisBieHne oO0bekTa U
npenMera uccienoBanus. [locraHoBka 1enedd M 3amay
uccrenoBanus, GOpMHUPOBaHHE pPabOUYMX THUIIOTE3,
ompezelieHle TpaHUI] HCClIeaoBaHus. BbIOOp MeTo10B
uccrnenoBanus. Pa3paboTka 1maHa  HcCCIeIOBAHUS.
CocraBnenne Orwmkera U  pa3paboTka rpaduxa
npoekta. OOocHoBaHue MeToda  (OPMHUPOBAHUS
Oromxkera, pa3paboTKu KaJICHApHOTO TJIaHa
uccnenoBanus. IloAroroBka oT4YeTa O IPOBEICHHOM
uccnenoBanun. I[loaroTroBka mpe3eHTAIMM OT4YeTa B
Power Point.

Cbop MapKETUHTOBOM
nH(OpMAIIMN KAYEeCTBEHHBIMU U
KOJINYECTBEHHBIMU METOAaMU

Beibop  MeTOmOB  MpOBemeHUS ~ MApPKETHHTOBBIX
ncciaenoBaHuil. /lenosass MUHU-UIpa 1O TUIAHUPOBAHUIO
MapKETUHTOBbIX  HUCCIIEIOBAHUN, OCHOBAaHHBIX Ha
pa3HBIX MeTodax cbopa (ompoc, HaOIIOJAEHUE U
IKCIIEPUMEHT) U  o0paboTku  uHbOpMALIMU IS
BBISIBIICHU S KOHKYPEHTHBIX MPEUMYIIECTB u
HEJOCTATKOB TOBAPOB.
Bormpocs! o Teme 1171 00CYKIeHUS Ha 3aHSATUU:

1. KakoBa THUIOJIOrUS METOJAOB MAapKETHHTOBBIX
HCCIeI0OBAHNNI?

2. JlaliTe XapaKTepUCTUKY METO/aM cOopa NMEPBUUHOU
MapKeTUHToBON uH(popManmu. B uem gocrouHcTBa U
HEJOCTATKU KaXXJIOT0 METOJ/ia Ha MPUMepPe KOHKPETHOU
CUTYyallUH.

3. Kakwue cymecTBylOT METOAbl cOopa BTOPUYHOU
MapKETUHTOBOM MHpOpMaLUn?

PazpaboTka
MPOBEJIEHUU
HCCIIEIOBAHUI

AHKCT 184051
MApPKCTHUHIT' OBBIX

CocraBjicHHEe aHKETBI C Y4eTOM TpeOOBaHMII K HeEH.
Hcnonb3oBanne  pa3MUUHBIX  TUIOB  BOIIPOCOB,
MPUHIIAIIOB U3MEpeHus 1 mKanmupoBaHus. OpopmiieHne
ankeThsl B Google - hopwme.
Bonpocs! o Teme As1st 00CYkIeHUS Ha 3aHATHH:

1. CTpyKTypa aHKETBI

2. [IpakTrdeckoe MpuMEHEHHE Pa3HBIX BUIOB BOITPOCOB
B AHKETE.

3. CoBpemeHHbIe (OPMBI TSI IIPOBEACHUS OTIPOCOB.

Bei6opouHbIil  MeTOH B
nH(popMaIn

coope

CymHOCTh BBIOOPOUYHOTO MeToaa cOOpa AAHHBIX, €ro
npenmyuniectBa. KoindyecTBeHHass M KayeCTBEHHAs
pEeNpe3eHTaTUBHOCTh BBIOOPKH. MeETOIbl OlpeaeaeHus
pasmepa BbIOOPKHU: IMPOU3BOJIbHBINA, CTATUCTUUYECKUH, C
MOMOIIBIO  HOMOTPaMM,  3MIIMPUYECKUM  METOJ,
3aTpaTHBIM, UCXOAS U3 3apaHEe OrOBOPEHHBIX YCIIOBUU.
OcobeHHOCTH OIpeneieHnsl pa3Mepa BBIOOPKU TIpU




HEeOOJTBIIIOM KOJINYECTBE MOTEHIUATbHBIX
PECIIOH/IEHTOB. Beibopka  u3 TUIIOTETHYECKON
COBOKYIHOCTH. MeToasl (OPMHUPOBAHUS CTPYKTYPHI
BBIOODKM:  HECIIy4aiiHble,  CIIydaliHble  CIOCOOBI,
MHOTOCTyIIEHYaThle BBIOOPKU. B03MOXHBIE OIIMOKH
BeIOOPKHU. OIleHKA penpe3eHTATUBHOCTH COOpaHHOM
nHpOpPMALIHH.

NccnenoBanue u aHaanu3 pbIHKA

Meroauka oOmnpeaeiaeHusT TpaHUll TOBAPHOTO PBIHKA.
Lenu, 3amaum W T1OKa3aTeIW OUEHKU PBIHOYHOTO
cripoca. MeTOIMKU pacyeTa €MKOCTH pbIHKA. OlleHKa
YPOBHSI KOHIIGHTpAllMM, KOHKYPEHIIMH W JIPYTUX
KITFOUEBBIX ITOKa3aTejed pBIHKA. AHAIW3 IMOTCHIMAJIa
pPBIHKA U €ro cOaTaHCUPOBAHHOCTH.

Bormpoce! o Teme 171 00CYKIeHUS Ha 3aHSATUU:

1. CylmHOCTh KOJIMYECTBEHHBIX XapaKTEPUCTUK pazMepa

PBIHOYHOI'O  CIpoca:  €MKOCTh,  TOTEHIHANT |
HACBIIIEHHOCTh PHIHKA.

2. Nudopmanmonnass  6a3a  MCCIeIOBAHUS
KOHKYPEHIIUU.

3. IToHsATHE PRIHOYHOTO CIIPOCA U €T0 BUIBI.
4. COop, obOpaboTtka u aHamu3 WHPOPMAIMH O
TOBAPHOM MPEUIOKEHUH.
5. OcobeHnnoctu HCCIEN0BAHUS PBIHKOB
MIPOIOBOJIBCTBEHHBIX, HEMPOIOBOJILCTBEHHBIX TOBAapOB
U YCIIyT.

Mertonapl aHaM3a MapKETUHTOBOM
nHpopman

AHanu3 coOpaHHOW B TIpollecce MapPKETUHTOBOTO
HCCIIEI0BAHUS uHpopmanu CTAaTUCTUYECKUMU
METOIaMH: HAa OCHOBE OLEHKU JAWHAMUYECKUX PSIIOB;
METOJOM TPYNIUPOBOK; Tpaduyeckoro  aHaJIM3a;
WHJIEKCHOTO aHaju3a. ODKOHOMMKO- MaTeMaTH4eCKue
METOJIbl B aHalU3e MApPKETHHTOBOW WH(OpManmu:
KOPPESIUMOHHBIN  aHAJIM3; PETPECCUOHHBIN  AHAJIN3,
JIUCTIEPCUOHHBIN aHAIU3.

Metomuku SWOT anamuza, PEST anammnza, SPACE-
aHaimu3za. Paborta ¢ kelicaMM T1I0 UCHOJIB30BAHUIO
Matpuilbl M.AHcodda B IeITETBHOCTH KOHKPETHBIX
KOMITAHUM.
Borpockl 1o Teme 1711 00CYKIeHUS Ha 3aHSATUH:

I. C xakoit uenpto nposomutrcs SWOT- ananmus
JIEATEIIbHOCTU KOMITAHUU?

2. [Hns dero HykeH mNOpTQENbHbIA aHaIU3
JIeATeIbHOCTU MPEINPUSITUSA?

3. TloueMy TIpOBOAST aHAIM3 JIEITEIIBHOCTH
CTPATETUYECKUX XO3SIUCTBEHHBIX €IMHUIL?
4. JIng 4ero MCHojb3ylOT METOJ NMPOTHO3UPOBAHUS B
MapKETUHTOBBIX UCCIIEIOBAHUSIX.

5. Hazosute KOJINUECTBEHHBIE METOIBI
MPOTHO3UPOBaHUS?
6. B yeM CyniHOCTh MPOTHO3UPOBAHUS MYTEM AHAIN3A
TPEHI0B?

7. B uem CYITHOCTBb IIPOTHO3UPOBAHUA CITPpOCAa METOJOM
9KCIIOHCHIINAJIBHOI'O CrTa)KMBaHUS?




6. CAMOCTOSATEJBHASA PABOTA

Ne | HaumeHnoBaHue TemMbl Coneprxanue Tembl (paszena) TpynoemkocTh
/11 (paznena) B
AKaJIEMUYECKHNX
yacax

1 OcHoBHBbIE  TOHATHSA | I3yueHue JIeKIIMOHHOTO Matepuajia 1o | 8
MapKETUHTOBBIX TeMe; IPOCMOTP CHENUAIBHON JTUTEPATYPHI C
UCCIIEIOBAHUN Henbplo 0oJiee TIIyOOKOTO HM3YUYEHMS! TEMBI;

MOJArOTOBKA JTOKJIA/a.

2 OcHOBHBIE  TIOHATHS, | I3yueHue JIeKIMOHHOTO MaTepuajia 1o |6
THITBI TeMe; IPOCMOTP CHENUAIBHON JTUTEPATYPHI C
MAapKETUHTOBOU Lenpto 0oJiee TIIyOOKOTO HM3YUYEHMS! TEMBI;
uH(pOpMaIH U MOATOTOBKA K BOMPOCAM Jisl OOCYXIECHUS
HMCTOYHUKHU ee [ Ha MPAaKTUYECKOM 3aHATHUH.

MOJIy4YeHUs

3 Opranuzanus u | U3yyeHue JEKIIMOHHOTO MaTepuana 1o |6
IIJIAHUPOBAHUE TE€Me; IPOCMOTP CIELUAIBHOM JIUTEPATYPHI C
MapKETHUHTOBBIX nenbio 6oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;
UCCIIeIOBAHUN MOJrOTOBKA  OT4YeTa 1O  pe3yJbTaTaM
Ha MPEANPUSITHN paboThl HA TPAKTUYECKOM 3aHSTUH.

4 Cobop N3yueHne neKUMOHHOrO Marepuaiga 1o |6
MapKEeTUHTOBOM TeMe; IPOCMOTP CHENUATIBHON JTUTEPATYPHI C
nHpOpMaALIHU 1eapo Oojiee TIyOOKOTO H3YyUYEHHUS TEMBI;
Ka4eCTBEHHBIMU U MOJITOTOBKA K BOIPOCAaM ISl OOCYXKACHUS
KOJINYECTBEHHBIMU Ha MPAKTUYECKOM 3aHITHH.

METOJIaMH1

5 Pa3zpabotka anker npu | I3yueHue JI€KUMOHHOTO MaTepuaia 1o |6
MIPOBEICHUU TE€Me; IPOCMOTP CHEUUATIBHON JTUTEPATYPHI C
MapKETUHIOBBIX Lenplo 0oJiee TIIyOOKOTO M3YYEHMS! TEMBI;
HCCIIeIOBAHUIM MOJArOTOBKA K BOMpOCaM ISt OOCYXKIECHUS

Ha MPAKTUYECKOM 3aHSITUU.

6 Beibopounsiit meton B | U3yuenue Tteopermueckoro matepuana 1o |6

cbope nHbopmMaLUu TE€ME; IPOCMOTP CHEUUAIBHOMN JIUTEPATYPHI C
nenpto 6oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;
MOArOTOBKA  OTYETa MO  pe3yjbTaTam
paboThI HA TPAKTUYECKOM 3aHSTUH.

7 HccnenoBanue u | U3yyeHue JEKIIMOHHOTO MaTtepuana 1o |6
aAHaJIN3 PbIHKA TeMe; IPOCMOTP CIEUATIBHON JTUTEPATYPHI C

nenpio 0oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;
MOJIFOTOBKA K BOIpPOCAaM ISl OOCYKIACHUS
HA MIPAKTUYECKOM 3aHSITHUU.

8 MeTtonpl aHanusa | M3yueHne nekuMoOHHOro Marepuaia 1o |6
MapKETUHTOBOM TeMe; IPOCMOTP CHENUAIBHON JTUTEPATYPHI C
nH(popMaIn Henpto 0oJiee TIIyOOKOTO HM3YUYEHHS! TEMBI;

IIOJrOTOBKA  OTYeTa 1O  pe3yJbTaTaM
paboThl HA TPAKTUYECKOM 3aHSTUH.

9 CuTyauyoHHbIN N3zyyenne nexkimoHHOro wmarepuana 1o |7.8
aHAIN3 TeMe; IPOCMOTP CHEUUAIBHON JTUTEPATYPHI C

Lenbio Oosiee TIyOOKOTO M3YyYEHHUS! TEMBL;
MOJITOTOBKA K BOIMpOCaM i OOCYXIeHUS
Ha MPAKTHYECKOM 3aHSTUH.




7. OBPA3OBATEJIbHBIE TEXHOJIOI'MU

B yuebHOM mpoliecce npenmnonaraeTcss UCHoab30BaTh MOMUMO TPAAUIUOHHBIX AKTUBHbBIE U
WHTEPAKTUBHbBIC (DOPMBI IPOBEICHUS 3aHATUM.

UrteHue JeKUMM IO JaHHOW JAUCHUIUIMHE TPOBOJMTCA B HMHTEpAKTUBHOM Qopme ¢
UCIIOJIb30BAHUEM TPE3CHTAIlMM, TMO3BOJSIONINX YETKO CTPYKTYpUpPOBATh MaTepuall,
9KOHOMUTH BpEMsl, 3aTpauynBaeMoe Ha HamrcaHue GopMyIl, cxeM, KilacCupuKauii U Ipyrux
CIIOKHBIX 00BeKTOB. JIeKIMu comepkaT mMpuUMeEpbl KOHKPETHBIX 9KOHOMHYECKUX CUTYaIlUi,
BO3HHMKAIOIIUX B peajlbHOM MPaKTHKE OpraHuU3alliif, 4TO MO3BOJsIET Hauboyee SIpKO M
aprYMEHTHPOBAHO U3JIaraTh TEOPETUUYECKUN MaTepUal U PACKPBITh MPAKTUUECKOE 3HAUCHHUE
paccMaTprBaeMbIX BOITPOCOB.

[TpakTuueckue 3aHSTUST TPOBOMASTCS C MPUMEHEHUEM METOJIOB KOJUIEKTUBHOTO aHAIM3a
CUTyalMid, padOThl B MaJbIX IPyNIaX, AEJIOBBIX UTP, MO3TOBOrO MITypMa, HUCIOIb30BAHUS
MPUHIIATA JUAJIOTOBOTO OOIIEHUS; METOAA JUCKYCCHMA.

NHTepakTUBHOE MpPAKTUYECKOE 3aHSATHE JaeT BO3MOXHOCTh CTyAeHTaM padoTaTh
UHIUBUIYAIbHO, B Mapax WM HEOOJBIIMMHU TPYNINaMH, U TO3BOJISIET MPENOJABATEIIO
MOHSITh, HACKOJIBKO XOPOLIO M OBICTPO CTYJIEHTHI YCBAUBAIOT IpEjiaraeMblii UM y4eOHBIN
MaTtepual.

CoBMecTHOE pellieHde 3ajad, MO0 CPaBHEHUIO C JPYTUMH HHTEPAKTUBHBIMH (OpMaMH
MPOBEACHUS 3aHITHUM, UMEIOT PSIT MPEUMYIIIECTB, TaK KaK pelIieHue 3aja4d B OOJIbIIei Mepe
OTBEYAET TMPAKTUUECKUM HyXAaM oOyuarommxcsa. MeToa AUCKYCCUM Mpearnojaraet
oOecrieueHUe OTHOCUTEIbHONW OOBEKTMBHOCTU B TIPOIECCe TMPUHATHU PEUICHUNH B
MpoOIeMHOM 00TacTH, a TaKXKe JOCTHXKEHUE yOeTUTEIbHOTO 0OOCHOBAHMS COACPKAHUS, HE
MMEIOIIEro MepBOHAYAIBHOM SICHOCTH ISl BCEX YYACTHUKOB Auckyccun. Hanmmume oOpaTHOM
CBSI3M, OOYCJIOBJIGHHONH MCHOJb30BAHMEM WMHTEPAKTHUBHBIX TEXHOJOTHWM B Tpoliecce
00y4eHus1, MO3BOJISIET MPENOAABATEI0 PEaTn30BaTh UHAUBUAYAIbHBIN MOAXOJ K KaXIOMY
U3 CTYJIEHTOB U KOPPEKTUPOBATh MMEIOIIUNCS TEOPETUUECKU MaTepual 10 Mepe
HEeoOXoauMocCTH. [lJ1s1 TpoBEpKU YpPOBHS YCBOGHHMS Y4YeOHOro maTtepuajia IPOBOIUTCS
YCTHBIN U MUCbMEHHBIN OMPOCHI (TECTHI).

8. OUEHOYHBIE CPEJCTBA JJISI TIPOMEXYTOYHOM ATTECTAIIUA
Onucanue nmokaszaTeiaell U KpUTEPUEB OLIEHUBAHUSI KOMIIETCHIIUM HA Pa3JIMYHBIX dTAnax HUX
dbopMHupOBaHUs, OMMCAHUE IIIKAJI OIEHUBAHUS, TUIIOBbIE KOHTPOJbHbBIE 3aJJaHUSI WJIM UHbIE
MaTepuaiabl, HEOOXOAUMBbIE IS OIEHKHW 3HAHUN, YMEHUM, HABBIKOB, XapaKTEPHU3YIOIIUX
sTanbl POPMUPOBAHUS KOMIIETEHIIMH, a TaK)Ke METOAWYECKHE MaTepHUasibl, OMPEAC/ISIONINe
MPOLIEyPhl OIEHWBAHUS 3HAHWH, YMEHU W HABBIKOB OTpPaXXeHbI B (DOHIE OIEHOYHBIX
CPEACTB MO OUCHUIUIUHE. TeKyluil KOHTPOJIb YCHEBAEMOCTH CTYAEHTOB IPU H3YyUYEHUU
JUCHUIUIMHBI  OCYIIECTBIISICTCS  ITOCPEACTBOM  IIPOBOAMMBIX  OIIPOCOB,  BBIMTOJIHEHUS
TPYOIOBBIX W MHAWBUAYAJIbHBIX 3aJaHUN, TOATOTOBKUM oOT4YeTOB. [IpomexyTouHas
aTTecTalusl YCIeBAeMOCTH CTYJAEHTOB [0 U3YUYEHUIO JUCIUIUIMHBI OCYIIECTBIISETCS
MOCPE/ICTBOM BBICTABJIEHUS CPEIHETO Oasia, HAOpaHHOTO B paMKax TEKYIIEro KOHTPOJIs, a
TaKXe MOCPEICTBOM OIPOCa U BBINMOJHEHUS TEKyIUX 3aaaHuil. K cgade 3auera CTyAeHTHI
JIOMTYCKAIOTCS B CIydae YCHEITHOW CAayd TeKYyIIMX MpakTHdeckux 3amaHuii. Cmada 3adeTa
OCYIIIECTBISACTCS B MUChbMEHHON (hopMe B BHJI€ BBITTOJTHEHHS TECTOBBIX 3aIaHUM.

IlepeyeHb BOIPOCOB K 3a4eTy MO JUCHUILINHE:
[TonsTHeE, 1€ U TPUHIIUITBI MAPKETUHTOBBIX UCCIICTOBAHMI
Buabl MapKeTUHTOBBIX UCCIIEIOBAHUM
MapxkeTuHroBas cpena.
Knaccuduxaiys MapKeTUHTOBBIX UCCIEI0BAHUM
OCHOBHBIE 3TAIbl MAPKETUHTOBBIX UCCIIEIOBAHUMN
Mapxketunroas napopmanus. Tumsl UHGOPMAITUU U UCTOYHUKH €€ IMOJTydeHns MeTo bl
cOopa nepBUYHON UHGOpMAITUU

7. OpraHu3zaius mpolecca UCCie0BaHus

8. DTamnbl MApPKETUHTOBBIX UCCIEIOBAHUI

9. Onpenenenrie pa3MepoB BEIOOPKH

10. ®dopmbl opraHu3aluyu UCCIEAOBAHUN
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11. MapkeTtuHroBas nHGOpMAIIMOHHAS CUCTEMa
12. Ilenu u 3a1a4u MapKETUHIOBOTO UCCIIEIOBAHMS PhIHKA
13. OOBEKT U MpeIMET UCCIIEIOBAHUS PHIHKA

14. KoHbIOHKTYpHBIM aHanu3 pbiHKa. [lokaszarenu, XapakTepu3ylolllue KOHBIOHKTYPY

pBIHKA
15. MccnenoBanue v aHAIU3 PEITIOKEHUS
16. MI3yuyeHne U NpOrHO3UPOBAHUE CIIPOCA PHIHKA
17. EMKOCTB pbIHKA

18. IloHsiTHe, CYIIHOCTH, LEIM U 33Ja4d CUTYallMOHHOTO aHajiu3a. TWIbl CUTyauuud JJis

MPOBEJICHUS aHAJIN3a
19. AnropuT™ U METO/IbI CUTYalIMOHHOT'O aHAIN3a
20. CymHocte SWOT ananuza
21. Cymnocts PEST ananuza
22. N3yuenue cpoca pbiHKa. @AKTOPHI, ONPEENSIONINe PA3BUTHE CIIPOCA
23. Paznuuus MeXy KAYeCTBEHHBIMU U KOJTMYECTBEHHBIMU METOIaMU cOOpa nHpOpMaInm.
24. MeTo1bl KAOMHETHBIX MAPKETUHTOBBIX UCCIIEIOBAHUN: CPABHUTEIIBHBIN aHATIN3.
25. MeToppbl 10JIEBBIX MAPKETUHIOBBIX UCCIIEIOBAHUI: CPABHUTEIILHBIN aHAJIU3.

26. Meron rayOMHHOTO UWHTEPBBIO M TMPOEKTHUBHBIE METOJUKH B MapPKETUHTOBBIX
WCCIIEIOBAHUSIX.

27. Meton ¢okyc-rpymi. [Tonroroska ¢okyc-rpynmsl. Pabota ¢pokyc-rpymnisl.

28. HabOmioneHue B MapKETHMHTOBBIX HCCIENOBaHUAX. [lpeuMmyiecTBa U HEHOCTATKH
HaOmonenus. Bunbr nHaOmonmenus. Ilpouecc nHaGmionmenus. Mystery Shopping  kak
Pa3HOBUAHOCTD HAOIIOACHUSI.

29. Mcnionib30BaHKUE OMPOCOB B MAPKETUHIOBBIX HCCIIETOBAHUSIX

30. IIporiecc pa3paOOTKN aHKETHI.

31. XapakTepucTruka BOMPOCOB, COAEPKAIINXCSI B AHKETE.

32. ITaHenbHBIN METO/ B MAPKETUHI OBBIX UCCIIEAOBAHUSIX

33. DKCepuMEHT B MAPKETUHIOBOM HCCIIEIOBAHUU

34. Mopenb crpaterndeckoro ympasieaus M. AHcodda kak HHCTPYMEHT CHUTYAIIMOHHOTO
aHaIM3a

35. AHanu3 pUCKOB JESTEIbHOCTU KOMITAHUM KaK BHYTPEHHUN CUTYAllMOHHBIA aHaJU3.
MaTtpuiia puckoB

9. YYEBHO- METOANMYECKOE U UH®OPMAIIMOHHOE OBECIIEYHEHUE
JANCHUATTIINHBI

a) muTepaTtypa
1. boxyk, C. I'. MapketunroBble ucciieqoBanus : yueoOHuk mis By3oB/ C. I'. Boxyk. — 2-¢

u3d., ucnp. u jgom. — Mocksa: MzmatensctBo HOpaiit, 2024. — 304 c. — (Beiciee
oOpaszoBanue). — ISBN 978-5-534-08764-2. — Tekct : anexkTpoHHbIH // OOpa3oBaTenbHaAs
miatpopma FOpaiit [caitt]. — URL: https:// urait.ru/ bcode/537684 (mnata obpareHus:
01.02.2024).

2 . Kapaces, A.Il. MapkeTUHTOBbIE MCCIEIOBAHUS U CUTYAIMOHHBIM aHAJIN3 : YUYEOHUK M
npaktukyM s By3oB/ A. Il KapaceB. — 2- e u3a., mepepad. u jgom. — Mocksa :
HM3paTenbcTBO FOpaiir, 2024. — 315¢c. — (Briciree oOpazoBaHue). —

ISBN 978-5-534-05189-6. — Tekcr : anextponHnbiii // ObpazoBatenpHas mwiatdopma KOpaiit
[caiiT]. — URL: https://www.urait.ru/bcode/536446 (nata o6pamenus: 01.02.2024).
3 . YepnbimieBa, A. M. MapKkeTHHIOBbIE MCCIICIOBAHUSI M CUTYAI[MOHHBIN aHATN3 @ yUYeOHUK

u mpakTukyM mist By3oB/ A. M. Uepnsbiiea, T. H. SIkyboBa. — Mocksa : M3natenbcTBo
FOpaiit, 2024. — 447 c. — (Boiciiee obpazoBanue). — ISBN 978-5-534-17919-4. — Tekcr :
anekTpoHHbI //  O6pasoBarenpHas 1atgopma FOpaiir [caiit]. — URL: https:/

www.urait.ru/bcode/545103 (nata obpamenus: 01.02.2024).

4. Tropun, . B. MapkeTuHroBbsle ucciaegoBaHus : yueOHuk s By3oB/ 1. B. TropuH. —
Mocksa :U3natensctBo  FOpaiit, 2024. —  342c.—  (Boiciee  oOpa3oBaHue). —
ISBN 978-5-534-15611-9. — Tekcr : anextponHnsiit // ObpazoBatenpHas wiatgopma FOpaiit
[catiT]. — URL: https://www.urait.ru/bcode/535817 (mata obpamenus: 01.02.2024).



6) nporpammuoe obecnieueHue u MHTepHEeT-pecypebl

Ne Haunmenosanue Ormnucanue

1 | Google Chrome BecrimatHoe pacmpocTpaHeHwe 10 JIMIIEH3uu  google
chromium http:// code.google.com/ intl/ ru/ chromium/
terms.html Ha ycmoBusix https:// www.google.com/chrome/
browser/privacy/eula_text.html.

2 | LibreOffice becrimatHoe pacnpoctpanenne no nunensun GNU LGPL

https://ru.libreoffice.org/about-us/license/

3 |DnextpoHHas DIeKTpoHHO- OnbmmoTeunas cucremMa IPRbooks - HayuHO-
OmbmMoTeyHast CUCTeMa | 00pa30BaTENbHBIN pecypc Uil pelieHus 3a1a4d oOydeHus B
IPRbooks Poccun u 3a pybOexxkom. YaukampHas mnatdpopma DBC
http:// IPRbooks oObenunsier HoBeiue HWHGOPMAIIMOHHbBIC
www.iprbookshop.ru/ TEXHOJIOTUM U YYeOHYIO JIMIEH3WOHHYIO JIUTEpaTypy.

Kontent OBC IPRbooks oTBewaer TtpeboBaHmMSIM
crangapToB Bbiciiel 1mkosbl, CIIO, gonoJHUTEIbHOTO U
IucTaHmoHHoro oo6Opas3oBanusa. OBbC IPRbooks B
MOJIHOM 00beMe COOTBETCTBYET TPEOOBAHUSIM

4 | DnexkTpoHHas ®oHy IeKTPOHHOM OubIMoTeku cocraniseT 6omee 4000
OubMoTeYHasi CHCTeMa | HAMMEHOBAHUM U TOCTOSIHHO TIOTIOJTHSIETCS HOBUHKAMH, B
«FOpaiit»https://urait.ru/ | OOTBIIMHCTBE CBOEM 3TO YYEOHUKH M y4eOHBIE MOCOOUS
JUISL BCeX yPOBHEW MpogecCHOHAIBHOTO OOpa30BaHUS OT
BEIYIIMX HAYYHBIX IIKOJ C COOIIOJIECHHEM TpeOOBaHUM
HOBBIX DeepaIbHBIX TOCYIaPCTBEHHBIX CTAHAAPTOB.

B) nmpodeccrnoHa bHble 0a3bl JAHHBIX U NH(HOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Ne HanmenoBanue Ornucanue
1 [«Koxekor: Nndopmannonno-  mpaBoBas cucrema, HOBOCTHU
MH(})OPMAITMOHHO- IOPUCIIPYAEHLIMM BCeX OpraHoB Biactu Pocculickon
MpaBoOBasl CUCTEMA @enepallii, KOHCYJIbTAIIMM  BEAYIIMX  IOPUCTOB U
KOMMEHTAapUU KOMITETEHTHBIX
CHEMAINCTOB
2 | Google Scholar [TouckoBasi cucremMa IO TOJHBIM TEKCTaM HAy4YHBIX

MyOIMKaIuii Bcex hopMaToB U JUCIUILINH

10. MATEPUAJIBHO-TEXHUYECKOE OBECIITEHEHUE JUCHUITJINHbI
3aHATUSA TO AUCHUIUIMHE «MapKeTUHTOBBbIE HCCICIOBAHMS M CUTYAI[MOHHBIA aHAIU3»
MPOBOJIATCS B CIIEIMAIBHBIX MToMelIeHusaX. CrieruaibHbIe ITOMEIICHHS TIPEACTABIISIIOT COO0M
y4eOHbIE ayTUTOPHH ISl TPOBEACHUS 3aHATUM JICKIIMOHHOTO THIA, MPAKTUYECKUX 3aHSITHH,
TPYNIIOBBIX M WHAWBUIYATBHBIX KOHCYJIBTAIMH, TEKYIIETO KOHTPOJS U IMPOMEKYTOUYHOU
arrecranuu. Bce ToOMenieHus, B KOTOPBIX MPOBOMASTCS 3aHATHS, COOTBETCTBYIOT
JEHCTBYIOIIMM TMPOTUBOMOKAPHBIM MpaBwiaM U HopMaMm. Kaxapiii oOyuaromuiics
o0OecreueH MHIMBUIYATbHBIM HEOTPAHUYCHHBIM JTOCTYIIOM K 3JIGKTPOHHO- OMOITMOTEYHBIM
CUCTEeMaM W K DJIIEKTPOHHOW HHGOPMALIMOHHO- 00Opa30BaTEIbHON Cpele YHHBEPCUTETA.
CamocrosiTennbHass pabora 00y4arolIMXCS OCYLIECTBIISIETCS B MOMEIIEHUSX, OCHAIIEHHBIX
KOMITBIOTEPHOM TEXHUKOH C BO3MOXHOCTBIO TOJKIIOYeHUuss K cetu «MHTepHeT» U
oOecrieueHHEM [JIOCTyla B OJJIKTPOHHYIO HMH(OPMAIMOHHO- OOpa30BaTEIbHYIO Cpeny
YHUBEPCUTETA.



