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Pabouas mnporpamma cocraBieHa Ha oOcHOBaHUM PeAepalbHOrO TIOCYIapPCTBEHHOTO
oOpaszoBatenbHOro crangapra BO mis manpasieHus noarotoBku 15.03.04 ABTomaTuzanms
TEXHOJIOTUUECKUX IPOLIECCOB U MPOU3BOJCTB, YTBEPKIEHHOTO MpPUKAa30oM MUHHCTEpPCTBA
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00I1IeTeXHUYECKUX JUCITUTUIMH

11.04.2024 r. , IpoTokoJ Ne 8

3aBenyronuii kadeapoi AbakymoBa  M.B. AbakymoBa

COI''TACOBAHO COI'JTACOBAHO
Y4ueOHO-MeTOIUUeCKOe YIIpaBIICHUE Brimmyckaroras kadenpa
Yankuna H.A. Yankuna Cxpunko O.B. Ckpunko
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COI'JTACOBAHO COTI'JTACOBAHO
Hayunas oubnuorexa Lentp unppoBoii TpanchopMarm u

TEXHUYECKOI'0 00eCIIeUeHHMS

IleTpoBuu O.B. IleTpoBuu Tonmoceituyk A.A. Tonmoceituyk

9 anpens 2024 r. 9 anpens 2024 r.




1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* hopMupoBaHue MPohecCHOHATBHBIX KOMIIETECHIIMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3anauu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHWS, Pa3BUTHS U
yopaBjeHUs KOH(MIMKTaMH, OBIAJACHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpAIEHUS U
paspelnieHusT KOHGIUKTOB Pa3IndyHOIO YPOBHS;
* 00€CIeunuTh YCIOBHS JUIS CTAHOBIICHUS JIMYHOCTHO- MPO(PECCHOHAIBHBIX KaveCTB
CTYJICHTOB;
* CO37aTh YCIIOBUSI TSI PA3BUTHSI YMEHUN U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MMPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEKIUYHOCTHBIX, COIIMAIBHBIX CBI3SIX U B
npodeccuoHaIbHON AESITEIIbHOCTH.

2. MECTO YYEBHOI'O ITPEAMETA B CTPYKTYPE OBPA3OBATEJILHOM
IMPOI'PAMMBbI
JucuunianHa «KonpmukTomorus» SIBIISIETCS (bakyIpbTaTUBHOU IUCLUILTNHOMN
00pa3oBaTeIbHON MpPOrpaMMbl BBICIIETO OOpa30BaHUS IO 3asBIICHHOMY HaIPaBJICHUIO
MOJITOTOBKU, U peanusyercs B 3- M ceMmectpe. JucuuruimHa u3ydaercss mapajijielbHO C
nuctiurummHaMu  «Dunocodus», «IIpaBoBble OCHOBBI AHTHKOPPYIIIMOHHOTO ITOBEICHUS,
«Ilemaroruka M IICUXOJOTHUS HMHKIIIO3UBHOTO OOpa3oBaHUS». [IMCHUIIMHA JOTHYECKH M
COZEPXKATEIIbHO  B3aMMOCBSI3aHA €  TOCAEAYIOIeH  auciumimHoi — «be3omacHoCThb
JKUBHEOESITEIbHOCTUY.

3. KOMIIETEHLINHN OBYYAIOLIIEI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA YYEBHOI'O ITPEJJMETA 1 UHINKATOPBI UX JOCTUKEHUS

3.1. YHI/IBepCELJ'IbHBIe KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTUXKCHU S

Kateropus (rpymra)

KOI[ N HAMMCHOBAHUC

KO,Z[ N HAMMCHOBAHHNC MHAUKATOPA

pOJIb B KOMaH/IE

YHUBEPCAJIbHBIX YHUBEpCAJIbHOM JIOCTYIKEHUS YHUBEPCAITbHOM
KOMITETCHITHI KOMITETEHITNH KOMITETEHITHH
Komangnast pabora u | YK-3 Cnocob6en | UI-1YK-3 [Tonumaet 3¢ppexTMBHOCTD
JTUACPCTBO OCYIIIECTBIIATh UCTIOJIb30BaHUS CTpaTeruu
COIMaIbHOE COTPYJHHMYECTBA JUIS  JIOCTHDIKCHHS
B3aMMOJICICTBHE U | TOCTaBJIEHHOM I11€JTH, OTIPE/IEIISIET CBOIO
peaan3oBbIBATh  CBOIO | POJIb B KOMAaHJIE.

NA-2VK-3 DddexkTuBHO
B3aMMOJICHCTBYET C APYTUMHU YJICHAMHM

KOMAaH/IbI IS JIOCTHKEHUS
IIOCTABJICHHOU LIEIIH.

MexKynbpTypHOE VK-5 Cnocob6en | UI-1YK-5 Nmeer 0a3oBbIE

B3anMO/eICTBUE BOCIIPUHUMATh NpPEACTABIEHUSI O  MEXKYJIbTYPHOM

MEXKKYJIbTYPHOE pazHo00Opa3zumn o01ecTa B




pa3H006pa3I/Ie 06LI_IGCTBa coMaJIbHO- HCTOPHUYCCKOM,

B COIMAIIBHO- | STHYECKOM u dunocopckom

HMCTOPUYECKOM, KOHTEKCTaX.

3TUYECKOM u | U-2YK-5 lemoHCcTpupyer

dbumocodpckom YBAXKUTEIIBHOE OTHOIIICHUE K

KOHTEKCTaX HUCTOPUYECKOMY HACIICAUIO u
COIMOKYJIBTYPHBIM TPpaJUIUSIM

pa3IUYHBIX COLIMAJIbHBIX TPy,
ONMMUPAIOIIEECS] HA 3HAHUE JTAIlOB
HCTOPUYECKOTO PA3BUTHUS HUCTOPHUMH.
N/-3YK-5 ITonumaer o01ee u
0COOEHHOE B Pa3BUTHUM IUBWIM3ALINH,
pPEIUTUO3HO- KYJIbTYPHBIX OTJIWYUM U
[EeHHOCTEN JTOKAJIBbHBIX IIUBUIN3AIINN.

4. CTPYKTYPA YYHEBHOI'O ITPE/IMETA

OOmass TpymoeMKOCTb YyuyeOHoro mpeaMera cocrtaBiasgeT 2.00 3aueTHBIX eguHMIB, 72.0
aKaJeMHUYECKUX YacOB.

1 — Ne i/

2 —Tema (pa3aen) yueOHOTO IpeaMeTa, KypcoBas padoTta (IIpoeKT), IPOMEXKYTOUHAS aTTeCTALIHS
3 — Cemectp

4 — Buapl KOHTAKTHON Pa0OThI M TPYIOEMKOCTD (B aKaJEMUYECKHX Yacax)
4.1 - JI (JIexuum)

4.2 — Jlexuuu B BUJI€ TPAKTUYECKON MOATOTOBKHU

4.3 — 13 (ITpakTUueckue 3aHITH)

4.4 — TlpakTU4yecKue 3aHATHS B BUE TPAKTUYECKOHN MOATOTOBKHU

4.5 — JIP (JTabopaTopHbie pabOTHI)

4.6 — JlabopaTopHble paOOThI B BU/I€ MPAKTUYECKON TOATOTOBKHU

4.7 — UKP (Mnas xoHTakTHas padbora)

4.8 — KTO (KoHTposIb TEOPETUYECKOTO OOYUYECHHS)

4.9 — KO (KoHTposb Ha sK3aMeHe)

5 — KoHTpoJib (B aKaJIeMUUECKUX Yacax)

6 — CamocTtosiTennbHast paboTa (B akaJeMUYECKUX Yacax)

7 — @OpMBI TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
4114243144 (45]146(47]148(4.9

1 Teoperuxo- 3 (2 2 5 JOKJIag,
METOJIOJIOTUIECK pedepar
ne
OCHOBBI
KOH(DIMKTOJIOTH
.

2 Xapaxrtepuctuka| 3 |4 4 5 TECT,
KOH(IMKTA U CUTyaITMOHHAS
0COOEHHOCTH 3a1a4a
MeXaHU3Ma ero
BO3HHKHOBCHHSI.




3 VperynupoBauu |3 |4 4 7 TECT,
€ CUTyallMOHHA
KOH(IIUKTOB. 3aa4a

4 IMcuxonornuecku| 3 |4 4 10.8 [ curyanmonHas
e 3aava
ACTICKTBI
KOH(]IUKTA.

5 Comuosnornueck |3 |4 2 10 JIOKJIa]I,
ve pedepat
ACTIEKThI
KOH(IINKTA.

6 3auer 3 0.2

Hroro 18.0 16.0 0.0 000200 0.0 [ 37.8
5. COAEPKAHUE YUEBHOI'O ITPEJMETA
5.1. Jlekuuu
No 1/ HaunmenoBanue Tembr Coneprxanue TeMbl (paszena)
T (pa3znena)
1 Teopetuko- Hcropus cranoBieHuss KOHPIUKTOIOTUM KaK HAYKH.
METOJI0JIOTUYECKUE [TpenMeT KOH(IUKTOIOTUU, MECTO KOH(MIMKTOIOTHI

OCHOBBI KOH(i)JH/IKTOJ'IOI“I/II/I.

B CHCTEME TyYMaHMTapHbIX HaykK. IloHATuiiHO-
KaTeropUaJIbHbINM anmnapat KOHQIUKTOI0TUM. Teopuun
Y KOHLIETIIUY BO3HUKHOBEHMS KOH(IUKTOB.

XapakTepucruka
KOH(JIUKTA M OCOOEHHOCTH
MeXaHu3Ma €ro
BO3HUKHOBCHHSI.

XapakTepucTuka KOH(IMKTA KaKk COLUAIBHOTO
(beHoMeHa.

CouumanbHas pupoaa KOHQPIUKTA, €ro 0COOEHHOCTH.
Cnemuduka W CymHOCTh KOHQumKTa. OOBEKT U
cyopexkT  koHbumkTa.  CTpykTypa  KOH(IUKTA.
Tunonorus KOH(JIMKTOB. OOBbeKTUBHBIE u
JIUYHOCTHBIE  3JIeMeHThl  KoH(paukTa. [IpuymHbI
KOH(JIMKTOB — OOIIIME U YACTHBIE.

OcobeHHOCTH  MEXaHu3Ma  BO3HUKHOBEHUS U
MPOTEeKaHUSI KOH(PIUKTOB.

®opmynsl koHpuKTa (B.I1. IeiinoB). KondaukTer u
TpaHcakTHbIM aHamu3 (Dpuk bepH). Junamuka
KOH(QUIMKTA: JTanbl KOH(MIUKTa, (a3bl KOH()IUKTA.
DyHKIUN KOH(IUKTA: KOHCTPYKTHUBHEIE,
JECTPYKTUBHBIE

YperynupoBaHue
KOH(IJIMKTOB.

VnpaieHrue KOHPIUKTaMHU.

3HaueHue yIpaBIeHYECKOTO0 BO3JAEHCTBUS HA SHEPIHUIO
BO3HMKAIOLIETO U  pa3BUBAIOIIErocs KOH(DIUKTA.
[Monsitue ympaBneHust KoHpmuktamu. HMcxomnbie

yCIIOBUS 3¢ hekTUBHOTO yIPaBJIEHUECKOTO
BO3EHCTBUS Ha KOH(IUKTHYIO CUTYyalHUIO.
Conepxanue yIIpaBIICHUS KOH(MIUKTAMMU:

MPOTHO3UPOBAHNE  KOH(PIUKTA W  OLEHKAa HX
(hyHKUIHMOHAIBHOM HAMPABICHHOCTH; MPEIYNPEKICHNE
WIM CTUMYJIUPOBAHUE KOHQIIMKTA; PETyJIMpOBaHUE
KOH(IMKTA; pa3pelieHne KOHPINKTA.

CriocoOsbl peyIpexaACHUS u paspelieHus
KOH(JIMKTOB.

KoHCTpykTHBHAsi pojib OBJAJEHUS COLIMATbHBIMU




TEXHOJIOTHSIMH yIpaBIEeHUS KOH(IUKTAMH.
TexHonorus MpeIyNpPeKICHUS KOH(DIUKTA.
KoupaukToycTOMunBOCTh M KOHQIMKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Tpodmmakruka KOH(JIMKTA.
CriocoObl  ympaBJIEHUECKOrO  BO3JEHWCTBUA  Ha
KOH(IMKTHOE B3aUMO/ICHCTBHE. [Mpouenypa
yperynupoBanus  KoHGuuKTOB.  [leperoBopHslif
mpoliecc  Kak  IJIaBHBIM  CHOCOO — pas3pelieHus
KOH(JIMKTOB.

IIcuxonoruyeckue
acCHeKThl KOH(IIUKTA.

BHYTpUIMYHOCTHBIN KOHQIIMKT U €r0 OCOOEHHOCTH.

I[logxoapl K  MOHMMAHUIO  BHYTPWJIMYHOCTHOTO
koH(umkTa. [loHATHE, XapaKTepUCTUKH, OCHOBHBIE
BUJbl BHYTPWIMYHOCTHOTO KOH(IUKTA. [IpuumHbI

BHYTPWINYHOCTHOTO  KoH(pmukTta.  IlocnmeacrBus
BHYTPWINYHOCTHOTO KoH(pukTa. [Ipeaynpexaenue u
paspelieHue BHYTPUJINYHOCTHOT'O KOH(pJIUKTA.

Crpeccbl.  CTpeccoyCTOMYMBOCTH ~ KaK  CIoco0
MpenynpeKaeHs] KOH(MIUKTOB.

MexIJIMUHOCTHBIN KOH(UIMKT, MPUYUHBI, CTPYKTYpa U
cepbl ero NposIBICHUS.

OcobeHHocTH MEXITUYHOCTHBIX KOH(JIMKTOB.
OOBEKTUBHBIE )51 CyOBEKTHBHBIE IIPUYUHBI
MEXKJIMYHOCTHBIX ~KOH(MIUKTOB. @pycTpauus Kak
OTJIMYUTEIbHAS YePTa MEKIMYHOCTHBIX KOH(MIUKTOB.
@DaKTOpbI, BO3JICHUCTBYIOIIME HAa MEKINIYHOCTHBIE
OTHOIICHUS] HMHAMBUAOB. THIBI MEKIMYHOCTHBIX
KOH(JIMKTOB. B3aumocss3b MEXITMYHOCTHBIX
KOH(IMKTOB C BHYTPUIMYHOCTHBIMU U I'PYIITOBBIMU.

Couumonoruyeckue
ACMEKTHl KOH(PIIUKTA.

KoudnukTts! B oO11ecTBe.

[Tonsitue xoH(paUKTOB B oOmectBe. (OCHOBHbBIE
IPYIIbI KOHMIUKTOB B 001ecTBe. ICTOKM M MPUYNHBI
BO3HUKHOBEHUS COBPEMEHHOT' O COIIMAJIBHOIO
KOHQuMKTa. THUIIOJIOTHS COLMATIBHBIX KOH(IMUKTOB.
CoumanpHast crpaTuduKanus Kak BUI W CTENCHb
HEpPaBEHCTBA TPYyNn W  HUHAUBHUIOB. DOpPMBI
MPOSIBIICHU I MEXKTPYHIOBBIX KOH(JIMKTOB.
HerepmuHanus MEXTPYHIIOBBIX KOH(JIMKTOB.
CoBpeMeHHBIE  MMOAXOAbl K  MEXKIPYIIIOBOMY
B3anMOACHCTBUIO. [TomuTraeckuii KOH(PIUKT.
KonpaukTs! B Opranusanuu.

Koudmukr kak ¢dopma B3aUMOIEHCTBUS MEXITY
yleHaMHM opranuzanuu. @akTopsl, ClOCOOCTBYIOLINE
BO3HUKHOBEHHMIO COIMAJIBHOW HAMPSHKEHHOCTH B
TpynoBoM  KoJuiekTuBe. CTaTyCHbIE U POJIEBBIC
KOH(QUIMKTBI B  Tpymnmnax. [ OpU3OHTAJIBHBIA U
BEPTUKAIBHBI  MEXKJIMYHOCTHbIE  KOHQIMKTBHI B
opranuzaiuu. KoHGIMKT MexXay OTIeNbHBIM YJIEHOM
KOJUIeKTUBAa W Tpynmnoil.  IIpomsBoacTBeHHbBIE
KOH(IMKTHI B OpraHu3aiuu. TpynoBbie KOH(MIUKTH B
opranuzanuu. VIHHOBallMOHHbIE KOH(IUKTHI.

5.2. IlpakTHyeckue 3aHsATHS




HaunmenoBaHue TeMbl

COI[ep)KaHI/IC TCMBbI

XapakTepUucTUKa KOHIEIIUN
COIMATIBLHOTO KOH(INKTA.

1. ITpoGaema KOH(DIUKTA B MUPE.

2. CouuayibHO- OHMOJOTMYECKAss TOYKAa 3pEHUs Ha
npupony kondumkrta (Y. Hapsun, I'. Crnencep, V.
Cawmnep).

3. ConuanbHO-TIICUXOJIOTUYECKas TEOPHUSI.

4. Teopuss nacunus (K. Mapkc, ®. Durensc, B.U.
Jlennn, Mao Lzenyn, Y. Paiitr Mwuic, B. Ilapero, I
Mocka, P. Muxenbc).

5. ®yuknuoHanucrckoe HampasieHnue (T. Ilapconc, 3.
Mbiio).

6. CoBpeMeHHbIE  JMAJIEKTUYECKHE  KOHUEMINU
cornaibHoro koHpmukTta (JI. Koszep, P. dapennopd, K.
Boynaunr).

JuarHoctuka JTUYHOCTHO-
npodeccnoHaTbHBIX KauyecTB
Oymymx PYKOBOJIMTENEH

OTpacleBbIX TOAPA3CIICHUI Ha
ocHoBe TpeboBanuii 'OC BO.

1. OueHka Tpyaoaroous u paboToCnocoOHOCTH

2. OnpeneneHue CTENeHn CaMOCTOSITEIbHOCTU

3. OueHka  CImOCOOHOCTM K  CaMOpPAa3BUTHIO,
caM000Pa30BaAHUIO

4. Tect HA TEPIIUMOCTD

5. TecTt Ha accepTUBHOCTH

6. O1ieHKa YPOBHS CTPECCOYCTOMUNBOCTU

7. OueHka KOMMYHUKATHUBHO- TUACPCKUX CIIOCOOHOCTEMH
JIMYHOCTU

8. KakoB ypoBeHb Ballieif KOHKYPEHTOCIIOCOOHOCTU?

9. OneHka NOTpeOHOCTHU B IOCTHKEHUU

10. Onenka crmocoOHOCTEN K MPUHSATUIO TBOPYECKHUX
OTBETCTBEHHBIX PEIICHUI

JnarHocTuyeckoe TeCTUpOBa-HHUE,
pelIeHne CUTYyalMOHHBIX 3a1ad4,
TPAHCAKTHBIN aHaJIu3
KOH(JIUKTOB.

1. Tect «Pogutens - B3pociblii - PebeHok».

2. 3agaun, coAepKaniue KOHKPETHbIE CUTYAIUU.

3. Curtyauuu OILIEHUBAIOTCSI HAa OCHOBE TPAHCAKTHOIO
aHau3a.

4. Pemienue 3aa4u o0CykaaeTcs B yueOHOM rpymie.
S. IIcuxokoppeKIMOHHBIE YIPa)KHEHUS
CaMOCTOSITEIbHON TPOPa0OTKH.

JUIA

VY4YacTHUKY U TMHAMUKA
KoHpMKTa, GYHKIIUNU KOHPIUKTA

1. Tumonorus y4yacTHHUKOB KOH(JIUKTA IO CTENEeHU
BOBJICUEHHOCTU U BJIUSHUS HA pa3BUTHE KOH(IUKTA, UX

XapaKTepUCTUKA.
2. luHaMHKa KOH(IIMKTA.

3. Cramum KoH}IMKTA: JIATEHTHasl, OTKpbITas,
3aBeplleHUs] KOH(IUKTA.

4. @a3pl KOH(IMKTA: HayajbHas, MOJbeMa, IIHKA,
cnaja.

5. CootHoenue (a3 1 3TanoB KOHDIUKTA.

6. Bo3MoxHOCTHU perieHust KOH(PIUKTA.

7. JleCTpyKTHUBHBIE UM KOHCTPYKTHUBHbBIE (PYHKIIUU

KOH(JIMKTA MO OTHOIICHUIO K YYaCTHUKAM KOH(DINKTA U
COLIUyMY

MeTtobl pa3pelieHus
KOH(JIMKTOB.

1. HopmaTtuBHOe peryiaupoBaHue KOHQIUKTOB (1Mo A.B.

JAMUTpHeBy).

2. YcnoBus yCIIENTHOTO pa3peiieHus] KOH(PIUKTOB.

3. ®opwmbr 3aBepmieHus KoHpmukta (mo AU
[urmosy).

4. BHeopuanyeckue METO/bl pa3pelieHus KOHPIUKTOB




B CHCTEME YIIpaBIIEHHUS OpraHU3alfel: CTpaTernuecKue,
TaKTUYECKUE.

5. FOpunnueckue criocoObl pa3perieHns: KOHPIUKTOB.

6. KoHCTUTYLIMOHHBIE TPOLIEYPHI.

7. CynebHoe ® apOUTpaXHOE pPacCMOTpPEHHE JIell,
aIMUHICTPATUBHBIE TPOLETYPHI.

VYnpasnenue crpeccoMm. MIckyccTBO
paBHOBeCHS.

1. CrpeccoyCTOMYMBOCTh, KaK TOTOBHOCTH 4YEIOBEKa
MEPEHOCUTDH 3HAUUTEIbHbIE HHPOPMAIIMOHHBIE, BOJIEBbIE
U 3MOIMOHAJbHbIE  HArpy3ku,  OOYyCIOBJIICHHbIE
0COOEHHOCTSIMU TTPO(GECCHOHATIBHOMN AesITEeIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIEICTBUM JIJISI CBOETO 3/I0POBHSI.

2. OMoUMOHATbHAS YPaBHOBEIIEHHOCTh "
CTPECCOYCTONYMBOCTD, MIOMOTAaI0T POBHO u
OecrpucTpacTHO OOMIATBCS C APYTUMH  JIFOJbMU,
HE3aBUCUMO OT HACTPOEHUS U JJUYHOT'O PACIOIOKEHUSI.
3. DOMouMOHalIbHAS HEYPABHOBEIIEHHOCTh CHUXAET
YBEPEHHOCTH UEJIOBEKA B CBOMX CHJIAX, & KaK CJIE/ICTBHUE,
U €ro JITTIOBYIO aKTUBHOCTb.

TexHomorust ycmnexa - MPUEMBI
3¢ eKTUBHOTO OOIIIEHHUS.

1. YMmenue cinymaTth codbeceqHuKa.

2. IIpaBuna 6e30071€3HEHHON KPUTUKH.

3. 3akoHBI 6€300MAHON KPUTHUKHU.

4. O0uieHme ¢ KOHMOIUKTHBIMH JTFOJIbMH.

5. Texuuku 3(pheKTUBHOTO OOIIEHUS C KITMEHTOM.

I'pynmoBbie KOHGIUKTHI

«Ynpasnenueckass pemerka» P. brneiika u JK.C.
MyToHa Kak COLMAJIbHO- IICUXOJIOTHUYECKOE CPEACTBO
yIPaBJICHUS] BHYTPUTPYTIIOBBIM KOH(MIMKTOM.

6. CAMOCTOSTEJIBHASI PABOTA

Ne | HaummeHoBaHUE TEMBI CopepkaHue TeMbl (pasjena) TpynoeMKocThb
/11 (paznena) B
aKaJIEMUUECKHIX
yacax
1 Teoperuko- [ToaroroBka qoKI1a 0B, pedepaTosB. S
METO/I0JIOTUYECKUE [ToaroToBKa K MPaAaKTUYECKOMY 3aHSTHIO.
OCHOBBI O0630p crnernuanbHbIX XYPHAJIOB, UHTEPHET-
KOH(IUKTOJIOTUH. pecypcoB no TeMaMm CEMHUHAPOB.
ITogroroBka mpe3eHTAllMA K JOKJIaJaM.
[ToaroroBka k 3a4ery.
2 XapaKkTepucTuka IToaroroBka cooOmenuii, peepaToB. 5
KOH(IUKTA u | [TonroroBka K MpakTUUYECKOMY 3aHSITHIO.
OCOOEHHOCTH O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
MeXaHu3Ma €ro | pecypcon o TeMaM CEMUHAPOB.
BO3HUKHOBEHHS. [TonroroBka k 3auery.
3 VperynupoBaHue IToaroroBka K MpakTUUECKOMY 3aHSITUIO. 7
KOH(JIMKTOB. OO030p crHernuaabHbIX XYPHAIOB, HHTEPHET-
pecypcoB no TeMaM CEMUHAPOB.
[ToaroroBka k 3a4ery.
4 Ilcuxomornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 10.8
acriekTel KoHpmKTa. | [TogroToBKa K MpaKTUUECKOMY 3aHSTHIO.
O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB no TeMaM CEMUHAPOB.




IlogroroBka mpe3eHTAlMi K JOKJIaJaM.
IToaroroBka k 3a4eTy.

5 Conmonornyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 10
acnekThl KoH(pnukTa. | OO030p crenuagbHbIX XYPHAJIOB, UHTEPHET-
pecypcos o TeMaMm CEMHHApPOB.

ITogroroBka K MpOBENECHUIO JEIOBOU UIPHI.
IToaroroBka k 3a4ery.

7. OBPA3OBATEJ/IbHBIE TEXHOJIOT'U
B xone oOyuenus 1Mo AJaHHOW AMCUMILIMHE MPUMEHSIOTCS B yUeOHOM MpoIlecce aKTUBHBIE U
MHTEPAKTUBHbBIE (DOPMBI MPOBEIEHUSI 3aHATUI B COUETAHUU C BHEAYAUTOPHOU paboOTOil
1IeIbI0 GOPMUPOBAHUS U PA3BUTUS TPOGECCUOHATBHBIX HABBIKOB OOYYaOIINXCSI.
[TpenycMOTpeHO UCMOIB30BAHUE MHTEPAKTUBHBIX METOJIOB OOYUYEHHUs, pPa3BUBAIOIINUX
KOMMYHUKATHUBHBIE CTOCOOHOCTU U pedb 00YyJaIOIINXCs, HATIPABICHHBIX HA UX MPHUBJICUCHUE
K CaMOCTOSITEJIbHOM MO3HABATEIIBHON AESTEIIbHOCTU, BBI3BIBAIOIINX JIMYHOCTHBIA UHTEPEC K
pelIeHNI0 TPOOJEMHBIX 3aJay KOH(IMKTOJIOTMM B Pa3IUYHBIX MPOGECCHOHATBHBIX
001aCTsX, CIIOCOOCTBYIOIIUX OCO3HAHMIO COLIMAJIBHOM 3HAYUMOCTU CBOEH Oymyreit
npodeccur U MPOSIBIIEHUIO MOTUBAIIMU K MPO(ECCHOHAIBHON AESITEIbHOCTA — MTOMCKOBOTO
nuanora, peIeKCMBHOTO aHANIM3a JEUCTBU M TIOCTYNKOB, IMPUMEHEHUE MPOOIEMHBIX
CUTYaINi, MPOOJIEMHOTO HM3JI0KEHHUS JICKIIMOHHOTO MaTepuaia, KPUTUYECKH HACBHIIIEHHBIX
CUTYaIINi, METOJIa AHAJIN3A CUTYalNi-Ipo0IeM, UTPOBbIE METOBI.
8. OUEHOYHBIE CPEJCTBA JIJI TIPOMEXYTOYHOM ATTECTALIUU
Bompocs! k 3auery
1. IIpeameT KOH(MIUKTOIOTUH, MECTO KOH(DIMKTOIOTUN B CUCTEME TYMAHUTAPHBIX HAYK.
2. MeToaoornyeckre OCHOBBI KOH(MIMKTOIOTHH.
3. MeTojbl u3yueHus: KOHDINKTA.
4. ConuanbHasg mpupoda KoH(pIUKTA, ero ocobeHHocTu. Cnemuduka U CyIIHOCTh
KoHGuKTa. OOBEKT 1 CyOBEKT KOHPIUKTA.
5. OCHOBHBIE TUIIBI TPYIHBIX CUTYAIINH KU3HEAEATEIIHHOCTH.
6. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTA.
7. Ipuunnasl koHpIUKTOB. Kiaccudukanus KOHOINKTOB.
8. IloBenenue yenoBeka B TPyAHOU cuTyaluu. Tunbl KOHPIUKTHBIX JuyHOCTeH (Mo C.M.
EmenbsiHOBY).
9. Crparerun mnosenenusi B koHdiukre. JIByxmepnas (K. Tomac, P Kumimen) u
tpexmepHas (o C.M. EMenbsiHOBY) MO/Ie/T TTOBEICHUS B KOH(IIMKTE.
10. ®opmynsl koHdaukTa (B.I1. Ieiinon).
11. KoHGIUKTBI M TPAaHCAKTHBIN aHATIN3.
12. Jlunamuka KoH(GIUKTA: 3Tabl KOHGIUKTA, a3kl KOHPIUKTA.
13. ®yHKIMN KOHDIUKTA.
14. Tlonsitue ynpasnenus koHdmukTamu. ConepkaHue yrnpaBiaeHUs! KOHGIUKTAMHU.
15. CriocoObl nipeaynpexacHust KOHGIUKTOB.
16. CriocoObl pa3peleHns KOHPIUKTOB.
17. TexHonoruu ynpaBiieHUs KOHQIMKTAMHU.
18. IleperoBopHbIil mpoliecc Kak rIaBHBIN criocod paspeleHus: KOH(PIUKTOB.
19. ITocpegHu4eCTBO B MEPETOBOPHOM IIPOLIECCE.
20. BHYTpUINYHOCTHBIN KOHMIUKT U €r0 OCOOCHHOCTH.
21. IpenynpexaeHne 1 pa3perieHne BHyTPIINYHOCTHOTO KOH(IIMKTA.
22. Ctpecchl. CTpeccoycTOMYMBOCTD KaK CIOCO0 MpeaynpeskaeHus] KOH(IUKTOB.
23. MexXIUYHOCTHBIN KOH(GIUKT. MeTOIbI pa3pelieHus] MeKJINYHOCTHBIX KOH(DIUKTOB.
24. I'pynmnoBsie KOHGIUKTBI, UX OCOOEHHOCTH.
25. CeMeliHbIM KOHPIUKT.
26. ITonsarue koHPIUKTOB B 001ecTBe. DOPMBI TPOSBIEHU MEXTPYNIIOBBIX KOH(PIUKTOB B
obmecTBe. JlerepMUHALIMS MEKIPYIITOBBIX KOH(PIMKTOB.
27. CoMOJIOTMYECKUM U IMICUXOJIOTHUECKUH TTOIX0/1bl K MEKIPYIIIIOBOMY B3aUMOAEHCTBUIO.
28. OcHOBHbIE BUJIbl MEKI'PYIITOBBIX KOH(IUKTOB.



29. DxoHOMUYECKHE KOHQIMKTHI: TMOHSITHE, MPEIMET, CyOBEeKTBhI, YPOBHH MPOSBICHUS,
yIpaBjIeHHe KOHPIUKTOM.
30. ITonutryeckre KOHMIUKTHI.
31. ConnanbHbie KOHPIUKTHI.
32. KongaukTs! B AyXOBHOH chepe oOmiecTBa (IyXOBHBIE KOH(IUKTHI).
33. DTHOHAUIMOHAJIbHBIE KOH(DIUKTHI.
34. Penurno3npie KOHGIUKTBHIL.
35. KoH(IUKTHI TUBUIU3AIAN.

9. YYEBHO- METOANMYECKOE U NTHOOPMAILIMOHHOE OBECIIEHEHUME
YUEBHOTI O INIPEJIMETA

a) IuTepatypa
1. AdanaceeBa, E. A. OcHOoBBI KOHIUKTONIOTHY : yuebHoe rocodue / E. A. AdanacreBa. —
Capatos : By3oBckoe obpa3oBanue, 2014. — 159 c¢. — Texkcr : anexrponHsiit // Lludposoit
00pa3oBaTEIbHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mara o6pamenus: 21.03.2024). — Pexxum gocrtyna: s
ABTOPH3UP. TOJI30BATEIICH
2. Ky3emuna, T. B. Kondmmkronorus : yueoHoe nmocodbue / T. B. Ky3pmuna. — 2-e uzm. —
CaparoB: Ait Ilu Op Meama, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Texcr :
anexTpouHslil // L{udposoii obpazoBarenbhbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/79799.html (nata obpamenus: 21.03.2024). — Pexxum nocrtyna:
JUISl aBTOPU3HD. MTOJIb30BaTEIICH
3. Kondumukromnorus : yueoHoe nmocodbue / cocraButenu C. FO. UBanosa, C. B. [lomoBa. —
CraBpomnons : CeBepo- KaBkasckuit ¢denepanbubiii yauBepcutet, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texcr : anextponHsiit // Lludposoit oOpazoBatenbhblii pecypc IPR
SMART : [caiit]. — URL: https:// www.iprbookshop.ru/62947.html (mata oOpareHus:
21.03.2024). — Pexxum goctymna: Jjisg aBTOPU3UP. TTOJIb30BaTENEH
4. CsetrmoB, B. A. CoBpemeHHOe BBeAeHHE B KOH(DIMKTOJOTHIO TSI OakalaBpOB H
cnermamuctoB / B. A. CsernoB. — Capatos : By3zoBckoe obpazoBanme, 2014. — 391 ¢. —
Texkcr : anexkTponnslii // LndpoBoit obpazoBatenbHbiii pecypc IPR SMART : [caiiT]. —
URL: https:// www.iprbookshop.ru/20716.html (mata obpamenus: 21.03.2024). — Pexum
JOCTYIIA: TSl aBTOPU3HP. MTOTb30BaTENeH

0) mporpamMmMHoe obecrieueHne 1 MHTepHeT-pecypchl

Ne HaunmenoBanue Ormnucanue

1 |[7-Zip BbecninatHoe pacnpoctpanenue no nuiieHsun GNU LGPL
http://www.7-zip.org/license.txt.

2 | LibreOffice becninatHoe pacnpoctpanenue no nuieH3un GNU LGPL
https://ru.libreoffice.org/about-us/license/

3 | Mozilla Firefox BbecrutatHoe pacnpocrpanenue no junensun MPL 2.0
https://www.mozilla.org/en-US/MPL/

4 | ABTOMaTHU3UpOBaHHAS Jluuien3us koMmepueckass mo jgoroBopy Ne945 ot 28

nH(pOpMaALIMOHHAS Hos16pst 2011 roga.
OubnamoTeyHasi cucrema
«APBUC 64»
5 |Omnepaumonnas cucrema | GNU-munensus (GNU General Public License)
Linux
6 | http:// DnekTpoHHO-0ubMoTeuHas cucrema IPRbooks — Hayuno-

www.iprbookshop.ru 00pa3oBaTENbHBINA PeCypc IS PEIIeHus 3aa4 OOydYeHUs B




Poccun u 3a pybGexxom. YHuxkanpHas miatgopma IbC

IPRbooks oObenunser HoBeiue HWHGOPMAIIMOHHbBIC
TEXHOJIOTMM W YYeOHYIO JIMIIEH3WOHHYIO JIUTEPATypYy.
Kontent OBC IPRbooks oTBewaer TtpebGoBaHmsIM

cranaaptoB Beiciied 1mkojbl, CIIO, TOMOJHUTENIBHOTO U
JUCTAHIIMOHHOTO oOpa3oBaHus, TpeboBaHUSIM
3akoHomaTenbcTBa PD B chepe oOpazoBanus

7 | https://urait.ru @oHp MEKTPOHHON OubImoTexu cocrasisier 6oimee 4000
HAaUMEHOBAHUM U TOCTOSIHHO ITOTIOJTHSIETCSI HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM 3TO YUYEOHMKU U ydeOHbIe MOCOOus
JUIS. BCEX ypOBHEH NpO(ecCHOHATBHOTO OO0pa3oBaHMUsSI OT
BEIYIIMX HAYYHBIX IIKOJ C COOIIOJICHMEM TpeOOBaHUMN
HOBbIX PT'OCoB

8 [ https://e.Janbook.com DNEeKTpOHHO- OubnmoTeyHass cucteMa M3maTenbcTBa
«Jlanp» — 93TO pecypc, BKIIOYAKIMHMA B ce0S Kak
3JICKTPOHHBIC BEPCUU KHHUT BEAYIIUX U3AATEIbCTB yUeOHOU
U HAYYHOW JUTEpATyphbl (B TOM YHUCIIE YHUBEPCUTETCKUX
W31aTEIbCTB), TaK U 3JIEKTPOHHBIE BEPCUH MEPUOTMIESCKUX
W3IaHUM 1O Pa3IMYHbIM 00J1aCTSIM 3HAHUH.

9 | http://www.gostedu.ru I'OCTpe1, CHullsr, CanlluHer u 1p.

B) mpoeccroHaJIbHbIe 0a3bl TAHHBIX U MHPOPMAITMOHHBIE CIIPABOYHBIE CHCTEMBI

Ne HaumeHnoBanue Onucanue

1 | Koncynbrant [ltoc baza pannbpix 3akoHomaTenbcTBa P®: KOmEKChI, 3aKOHBI,
yka3sbl, nocrtanosisieHus [IpasurenscrBa PO

2 | Google Scholar IlouckoBas cucTtemMa MO TOJIHBIM TEKCTAM HAyYHBIX
myoMKaIuii Bcex (popMaToB M TUCIMTLIHH.

3 |Hayunas onexktponnas | Poccuiickuii mHGOpPMAMOHHO- AaHAIIMTHYECKUN MOpPTAN B
OoubmoTeka 00J1aCTH HAYKU, TEXHOJIOTUU, MEAUIIUHBI 1 00Pa30BaAHUS
eLIBRARY.RU

4 | MynaptuTpaH Nndopmanmonnass crnpaBouyHasi cucTeMa «DIIEKTPOHHBIC
CI0Bapu»

5 | Kynbrypa 6e3omacHoctu | [Topran MunucrtepctBa P® mo geram  rpaxaaHCKOMN

KU3BHEIEATSIIBHOCTH OOOpOHBI, YPE3BBIUAMHBIM CHUTyallUsIM U JTUKBUIAITUU
MOCIIEICTBUNA CTUXUMHBIX O€/ICTBUIA.

6 |9OxoHOMHUKA. denepaabHbIi 00pa30BaTEIbHbBIN MOPTAT
Coruoiorus.

MeHeKMEHT.

7 | UudopmarmonHo- denepanabHbIi 00pa3zoBaTEIbHBIM noprai,
KOMMYHUKAIIMOHHBIE obecreunBarOIIUN MH(POPMALIMOHHYIO MOICPIKKY
TEXHOJIOTUU B | 0Opa3oBaHusl B 00JaCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
00pa3oBaHuU U TCIIEKOMMYHUKAIIMOHHBIX ~ TEXHOJIOTHMH, a  TaKXKe

nestenbHocT mo  mpumenennto  MUKT B cdepe
oOpazoBaHusl.

8 | Poccranmapr. Kartamor MeXayHapoOAHBIX, MEXIOCYIapCTBEHHbIX U
HaIMOHAJIBHBIX CTAHIAapPTOB, JCHCTBYIOIIUX TEXHHUYECKUX
periiaMeHTOB

9 | http:// ITpodeccronanbHas 6a3a 1aHHBIX CBOOOAHOTO AOCTYIIA IO

conflictmanagement.ru

pa3peIIeHUI0  COIUATIBHBIX  KOH(IUKTOB,  CyJAeOHBIX
9KCIEPTHU3 U UCCIIEIOBAHUN B 00JIACTH KOH(PIIMKTOIOTUH




10 [ http:// ITpodeccrnonanpbuas 6a3a JaHHBIX CBOOOJHOrO JOCTyMa
conflictolog.narod.ru Llentpa xondmukromorun Mucruryra comumonorun PAH,
TEOPETUUYECKHUE U TIPUKJIATHBIE UCCIIEAOBAHUS COIMAITBHBIX
KOH(DIIUKTOB Pa3IMUYHON MTPUPOIHI

11 [ http://www.organization- | [IpodeccuonanpHasi 6a3za AaHHBIX CBOOOJHOTO JOCTYIIA,
conflict.ru paccMaTpUBaIOTCS MPUYMHBI BOSHUKHOBEHUSI KOH(IUKTOB
B OpraHu3aIusX ¥ ClIOCOOBI UX YCTPAHCHHS.

10. MATEPUAJIIBHO- TEXHHUYECKOE OBECIIEYEHUE YYEBHOI'O
IMPEAMETA
AMI'Y pacnonaraer MmaTepuajgbHO-TEXHUYECKOM 0a30ii, oOecrieunBaroiell MpoBeIeHNe BeexX
BUJIOB JICKIIMOHHON M TPAKTUYECKOW pPabOThI, MPEAyCMOTPEHHBIX paboduell mporpaMmoii
mucuuiuinHbel  «KoHdmukronorus». MecTtoM TpoBeleHHs] JEKIIMOHHBIX U MPAKTUYECKUX
3aHATHUI ABJISICTCS yueOHasi ayauTOpHUsl, B KOTOPOU oOecredeHbl HEOOXOAMMbIE YCIIOBHS IS
YCHENTHOTO M3YYEeHUsI U OCBOCHHsI oOydaromuMucs kypca « Kondmukromorus», ocHaIeHHAS
JIEMOHCTPALMOHHBIM ~ oOopynoBaHueM.  CamocrosrenbHas  pabora  oOydarommxcs
OCYIIECTBIISIETCS. B TTOMEIICHHSIX, OCHAIICHHBIX KOMITBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO
nonkimodeHuss kK cetm  «MHTepHeT» U obecneyeHWeM JOCTyHma B 3JIEKTPOHHYIO
MHPOPMAITMOHHO-00Pa30BaTENBHYIO Cpely YHUBEPCHTETA.




