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1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* hopMupoBaHue MPohecCHOHATBHBIX KOMIIETECHIIMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3anauu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHWS, Pa3BUTHS U
yopaBjeHUs KOH(MIMKTaMH, OBIAJACHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpAIEHUS U
paspelnieHusT KOHGIUKTOB Pa3IndyHOIO YPOBHS;
* 00€CIeunuTh YCIOBHS JUIS CTAHOBIICHUS JIMYHOCTHO- MPO(PECCHOHAIBHBIX KaveCTB
CTYJICHTOB;
* CO37aTh YCIIOBUSI TSI PA3BUTHSI YMEHUN U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MMPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEKIUYHOCTHBIX, COIIMAIBHBIX CBI3SIX U B
npodeccuoHaIbHON AESITEIIbHOCTH.

2. MECTO YYEBHOTI' O TIPEJIMETA B CTPYKTYPE OBPA3OBATEJIBHON
IMPOI'PAMMBbI
JucuuminHa «Kondmnukronorus» SIBJISIETCS (bakynbTaTUBHOM JUCHUTITIUHON
00pa3oBaTEIbHOW MPOrpaMMBbl BBICIIETO OOpa30BaHUs IO 3asBJIIEHHOMY HAIMpPaBJIEHUIO
MOJIrOTOBKHU, U peaiu3yercs B 3-M ceMecTpe.
N3yueHne nUCHUIUIMHBI Oa3upyeTcss HAa 3HAHUSAX, MPUOOPETEHHBIX CTYJAEHTAMM IOCIE
ocBoeHus kypcoB "Hcrtopusi Poccuun". [uciuruinHa JIOTUYECKH, COAEPKATEIBHO U

METOAMYECKH B3aUMOCBSI3aHA C TOCICAYIOIIUMH TEOPETUUYECKUMU  TUCIUTIIMHAMM:
"IIpaBoBbIE OCHOBBI AHTUKOPPYIIIUOHHOTO noBeaeHus", "be3omnacHocTh
KUBHEJEATEILHOCTH .

3. KOMITIETEHLVHA OBYYAIOLLIEI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA YYEBHOI'O ITPEIMETA 1 UHAUKATOPBI UX JTOCTUXEHUA

3.1. YHI/IBepCHHBHbIG KOMIICTCHIUU 1 HHAUKATOPBI UX JOCTHKCHU A

Kateropus (rpymnma) Kon n HaumeHOBaHwMe Kon n HanMeHOBaHUE HHIMKATOPA
YHUBEPCAIIBHBIX YHUBEPCAJTbHOMN JIOCTIKEHHUSI YHUBEPCAIIBHOM
KOMIIETEHIIUMA KOMIIETEHIINH KOMIIETEHIINH
Komannnas pa6ora u | VYK-3 Cnocoben | UA-1YK-3 Ormpenenser cTpaTeruo
JUJEPCTBO OCYIIECTBIIATH COTpYJHHMYECTBA JUISI  JTOCTHDKCHHS
COLIMAJIBHOE IIOCTABJIICHHOW LIENIN
B3aUMO/JICUCTBUE u | U1-2VK-3 BzaumoperictByer c
peanu3oBbIBATh  CBOIO | IPYTMMHU  YJ€EHAMU KOMAaHIbl IS
pOJIb B KOMaH e JIOCTVKEHUS TIOCTABIIEHHOM 3a/1a91
MexKynpTypHOE YVK-5 Cnocob6en | UI-2YK-5 HNutepnperupyer
B3anMOJICICTBUE BOCIIPUHUMATh po0JIeMbl COBPEMEHHOCTU € MO3UIIMIA
MEXKYJIbTYpHOE 9TUKHU U PUI0COPCKUX 3HAHUM
pa3HooOpaszue obmecrsa | UI-3VK-5 JeMoHcTpupyeT
B COLMAJIBHO- | TOHUMaHHUe OOIIEero U OCOOEHHOTO B
HUCTOPUUECKOM, pPa3BUTUU IIUBUIN3AINNA, PEITUTHO3ZHO-
3TUYECKOM U | KyJIbTYPHBIX OTIMYUM U TEHHOCTEH
dunocopckom JIOKAJIbHBIX IIUBWIN3AIUN
KOHTEKCTax




4. CTPYKTYPA YYHEBHOI'O IIPEJIMETA

OOmass TpymoeMKocTb YyuyeOHoro mpeaMera cocrtaBisgeT 2.00 3aueTHbIX eguHMIB, 72.0
aKaJIeMUYECKUX YaCOB.

1 — Ne i/t

2 —Tema (pazaen) yueOHOTO IpeaMeTa, KypcoBas padoTta (ITpoeKT), MPOMEXKYTOUHAs ATTeCTALIMS
3 — Cemectp

4 — Buibl KOHTAKTHON paOOTHI U TPYTOEMKOCTD (B aKaJIeMHUYECKUX Yacax)
4.1 - JI (JIexuum)

4.2 — Jlexuuu B BUJI€ TPAKTUYECKON MOATOTOBKHU

4.3 — I13 (ITpakTryeckue 3aHATHS)

4.4 — ITpakTUUECKHE 3aHITHUS B BUJIC TPAKTHIECKON TTOATOTOBKHU

4.5 — JIP (JTabopaTopHbie paboOThI)

4.6 — JlabopaTopHble paOOThI B BU/I€ IPAKTUYECKON TOATOTOBKHU

4.7 — UKP (Muas xoHTakTHast pabora)

4.8 — KTO (KoHTpoJIb TEOPETUUECKOTO OOYyUCHUS)

4.9 — KO (KoHTposb Ha sK3aMeHe)

5 — KoHTpob (B akaIeMHUYECKUX Yacax)

6 — CaMocTtosTenpHas paboTa (B akaJJeMHUIECKUX Jacax)

7 — @OpMBI TEKYLIErO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
411424344 (145]14.6|47148149

1 Teoperuxo- 312 2 5 JIOKJIa]I,
METOIOJIOTUYECK pedepat
ne
OCHOBBI
KOH(ITUKTOIOTH
U.

2 Xapakrepuctuka| 3 |4 4 5 TECT,
KOH(DIIUKTA 1 CUTyaITMOHHAS
0COOEHHOCTH 3aja4da
MeEXaHU3Ma ero
BO3HUKHOBEHUS.

3 VperynupoBanu |3 |4 4 7 TECT,
S CUTyallMOHHA
KOH(JIUKTOB. 3a7aya

4 IIcuxomoruuecku| 3 | 4 4 10.8 [ curyanmonHas
e 3a7a4da
aCIIEKTHI
KOH(IIMKTA.

5 Comuosnornueck |3 |4 2 10 JIOKJIa]I,
ve pedepat
aCIIEKTHI
KOH(GIIMKTA.

6 3aueTr 3 0.2




Hroro 18.0

16.0 0.0 000200 00 [ 37.8

5. COAEPKAHUMUE YYEBHOI'O ITPEJIMETA

OCHOBBI KOH(IMKTOJIOTHH.

5.1. Jlekuuu
No 1/ HaumenoBanue Tembl Coneprxanue TeMbl (paszena)
T (pa3znena)
1 Teoperuko- Hcropus craHoBiieHUsI KOHPIMKTOIOTHH KaK HAyKH.
METOJI0JIOTUYECKHE [TpenmeT KOH(MIUKTOIOTUU, MECTO KOH(MIMKTOIOTHI

B CHCTEME TyYMaHMTapHbIX HayK. IloHATuiiHO-
KaTeropuaJIbHbINA anmnapat KOHQIUKTOI0TUU. Teopuun
Y KOHLIENIIMY BO3HUKHOBEHMS KOH(IUKTOB.

XapakTepucTuka

KOH(pIMKTa U OCOOEHHOCTH

MCXaHHU3Ma
BO3HHUKHOBCHUS.

€ro

XapakTepucTuka KOH(IMKTA KaKk COLUAIBHOTO
(beHomeHa.

ConunanpHas pupoaa KOHQIUKTA, €ro 0COOEHHOCTH.
Cnemmuduka W CymHOCTh KOHQumKTa. OOBEKT U
cyopexkT  koHbumkTa.  CTpykTypa  KOH(IUKTA.
Tunonorus KOH(IIUKTOB. OOBEeKTUBHBIE u
JUYHOCTHBIE  3JIeMEeHThl  KoH(pukTa. [IpuymHbI
KOH(JIMKTOB — 00IIMe U YACTHBIE.

OcobOeHHOCTM ~ MeXaHu3Ma  BO3HHMKHOBEHUS U
MPOTEKAHUS KOH(PIUKTOB.

®opmynsl koHpuKTa (B.I1. eiinoB). KondnukTer u
TpaHcakTHbIH aHamu3 (Dpuk bepH). unamuka
KOH(UIMKTA: 3Tanbl KOH(MIUKTa, (a3pl KOH(DIUKTA.
DyHKIUN KOH(IUKTA: KOHCTPYKTHUBHEIE,
JECTPYKTUBHBIE

YperynupoBaHue
KOH(IIUKTOB.

VrnpasneHnvue KOHGIUKTAMH.

3HaYeHNe YyIpaBIEHYECKOTO BO3JCHCTBUS HA SHEPTHUIO
BO3HHUKAIOIIETO M  Pa3BUBAIOLIETOCA KOH(DIUKTA.
Ilonsarue ynpaBneHuss kKoHpIukTamu. McxomgHbie
yCIIOBUS s hekTUBHOTO yIPaBJIEHUYECKOTO
BO3EHCTBUS Ha KOH(IUKTHYIO CUTYyalHIO.
Copepxanue yIpaBJIeHUS KOH(MIUKTAMHU:
MPOTHO3MPOBAHME  KOH(PIMKTA U  OLEHKAa HX
(byHKLIMOHAJIBHOM HANPaBICHHOCTH; MPEIYNPEKICHNE
WIM CTUMYJIMPOBAHUE KOH(MDIUKTA; peryJIupoBaHUE
KOH(IMKTA; pa3perieHne KOHPINKTA.

CriocoOsbl NpeypexKaACHUS u paspelieHus
KOH(JIMKTOB.

KoHcTpykTuBHasE pojib  OBJAJIEHUS] COLMATBHBIMU
TEXHOJIOTUSIMU yIpaBJIEHUS KOH(IUKTAMMU.
TexHomorus MPENYyIPEeKICHIS KOH(JIMKTA.
KongpaukroycToitunBocTh ¥ KOHGIMKTOIOTHYECKAS
KOMIIETEHTHOCTb. IMpodunakruka KOH(JIUKTA.
Cnocobbpl  ympaBJIEHYECKOTO  BO3JEWUCTBUS  Ha
KOH(IUKTHOE B3aUMO/ICCTBHE. [Tpouenypa
YPETyJIMPOBAHUS KOH(JIUKTOB. ITeperoBopHbIit
mpolecc Kak  TJaBHBIM  CIOCOO  pa3pelieHus
KOH(JIUKTOB.

Ilcuxonoruueckue
ACMEKTHl KOH(PIIUKTA.

BHyTpuIn4HOCTHBIN KOHGIUKT U €0 OCOOEHHOCTH.
[Tonxoapr K IIOHMMAHUIO  BHYTPWJIWYHOCTHOTO
koHumkTa. [loHsATHE, XapaKTepUCTUKH, OCHOBHBIE




BUJIBl BHYTPWJIMYHOCTHOTO KOHQuMKTa. [IpuunHb

BHYTPWIMYHOCTHOTO  KOH(JIMKTA. ITocnencrBus
BHYTPWJIMYHOCTHOTO KoH(pukTa. [IpeaynpexacHue u
paspeuieHue BHYTPWJINYHOCTHOTO KOH(IUKTA.

Crpeccel.  CTpeccOyCTOMUMBOCTH ~ Kak  CHOCO0
MpeAyNpexAeHUsT KOHPIUKTOB.

MeXIMYHOCTHBIA KOH(IMKT, IPUYUHBI, CTPYKTYpa U
chepsl ero MPOSsIBICHMUS.

OcobeHHoCTH MEXITMYHOCTHBIX KOH(JIMKTOB.
OOBbEeKTUBHBIE u CyObEeKTHUBHbBIE MPUYUHBI
MEXJIMYHOCTHBIX ~KOH(MIUKTOB. dDpycTpanus Kak
OTJIMYUTEIbHAS YepTa MEKIIMUHOCTHBIX KOH(IUKTOB.
DakTOpbl, BO3ACUCTBYIOIIME HA MEXKINYHOCTHBIE
OTHOIIEHUS WHAUBHUAOB. THIBI MEXINYHOCTHBIX
KOH(JIUKTOB. Bzaumocssizb MEXTTYHOCTHBIX
KOH(JIMKTOB C BHYTPUJIMYHOCTHBIMU U FPYNIIOBBIMH.

5 Conuosioruueckue
ACMEKThl KOH(PIIUKTA.

KongmukTsr B 06miecTse.

[lonsitue xoHpnukToB B oOmecrse. (OCHOBHbBIE
rpynmbl KOHPIUKTOB B 0011ecTBe. ICTOKM U MPUUUHBI
BO3HUKHOBEHUS COBPEMEHHOTO COILIMAJIBHOTO
KOH(uMKTA. THIMOTOTHS COIMATBHBIX KOH(IUKTOB.
CommanpHass cTpaTHUKAMS KaK BUI MW CTEIEHb
HEpaBEeHCTBA TIPynn W UHAUBUAOB.  DOpMBI
MPOSIBIICHU I MEXTPYIITOBBIX KOH(JIUKTOB.
HerepMuHanius MEXT'PYIITOBBIX KOH(DJIUKTOB.
CoBpeMeHHbIE  TOAXOABI K  MEXIPYIIIOBOMY
B3auMo/eiicTButo. [Tonmutruecknii KOH(PIIMUKT.
KoH(paukTs! B oOpranusanuu.

Koudmukr kak ¢dopma B3aUMOJIEHCTBUS MEXITY
yleHaM# opraHu3anui. MaKkTopsl, CIIOCOOCTBYIOIINE
BO3HMKHOBEHHIO COIMAJIbHOW HAMPSHKEHHOCTH B
TpyaoBOM  KojutekTuBe. CTaTycHble UM POJIEBbIE
KOH(MJIUKTBI B  TIpymnmnax. [OpU3OHTAIBHBIA U
BEPTUKAIBHBIA ~ MEXJIMYHOCTHBIE  KOH(MDIUKTHI B
opranuzanui. KoHQIMKT MEeXIy OTAEIbHBIM YICHOM
KOJUIGKTUBA W T[PYIIOW. [TpousBoacTBEHHBIE
KOH(JIUKTHI B OpraHu3aiuu. TpyaoBbie KOHQIUKTHI B
opranuzanuu. HHOBalIMOHHbIE KOH(MIUKTHI.

5.2. IlpakTuyeckue 3aHATHS

HaumenoBaHue TeMbl

Coz[epx(aHI/Ie TCMBbI

XapakTepUCTUKA KOHIEIMIUN
COIMATIBLHOTO KOH(INKTA.

1.

[Tpo6nema kKoHpIUKTA B MHPE.

2. CouuayibHO- OHMOJOTMYECKash TOYKAa 3pEHUs Ha
npupony koHpmukra (Y. Hapsun, I'. Cnencep, V.
Cawmmuep).

3. CounabHO-TICUXOJIOTHYECKAST TEOPHUSL.

4.

Teopus nacumusa (K. Mapke, ®. Ourensc, B.H.

Jlenun, Mao Lzenyn, Y. Paiir Mwumic, B. Ilapero, T
Mocka, P. Muxenbc).

5. ®yuknuoHanucrckoe HampasiaeHue (T. Ilapconc, 3.
Mpbiio).
6. CoBpeMeHHbIE  JMAJIEKTUYECKHME  KOHUEMINU




coumanpHoro koHdpaukrta (JI. Kosep, P. Hapennopd, K.
Boymnaunr).

Jlnarnoctuka JINYHOCTHO-
npodeccnoHaTbHBIX Ka4yeCcTB
OyIyImx pyKOBoOIUTENEH

OTpaclIeBbIX TOAPA3ICIIECHUI Ha
ocHoBe TpeboBanuii 'OC BO.

1. Ouenka Tpynorooust u paboToCnocoOHOCTH

2. OnpeneneHue CTENeHN CaMOCTOSITEIbHOCTU

3. OmeHka  CHOCOOHOCTM K  CaMOpPa3BUTHIO,
caM000pPa30BAHUIO

4. Tect Ha TEpIMUMOCTh

5. TecTt Ha accepTUBHOCTH

6. O11eHKa YPOBHS CTPECCOYCTOMUMBOCTHU

7. OnieHKa KOMMYHUKATUBHO-JTUAEPCKUX CIIOCOOHOCTEH
JTUYHOCTH

8. KakoB ypoBeHb Ballleil KOHKYPEHTOCIIOCOOHOCTH?

9. Ouenka NoTpeOHOCTH B TOCTHKEHUT

10. Ouenka cnocoOHOCTEM K MPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI

JlnarHocTuyeckoe TeCTUpOBa-HUE,
pellleHue CUTYallMOHHBIX 3ajady,
TPaHCAKTHBIN aHaIu3
KOH(JIMKTOB.

1. Tect «Pogutens - B3pocinslii - PebeHoK».

2. 3agauu, coaepxaiiue KOHKPETHbIE CUTYalINH.

3. Cutryanuu OLIEHUBAIOTCS HA OCHOBE TPAHCAKTHOTO
aHaIu3a.

4. PemeHnue 3a1a4 ooCyxkaaercs B yueOHOM rpymIe.
3. IIcuxokoppeKIMOHHBIE YIPaKHEHUS
CaMOCTOSITEIbHON MPOPabOTKU.

JUIS

Y4acTHUKM U JUHAMUKA
KOHQUIMKTA, QYHKIIMA KOHPIMKTA

1. Tumnonorus y4YacTHUKOB KOH(JIUKTA IO CTENEeHU
BOBJICYCHHOCTHU ¥ BIIUSIHUS HAa Pa3BUTHE KOH(MIUKTA, X
XapaKTEePUCTHUKA.

2. IuHaMuka KOH(pIUKTA.

3. Cragum  KOH(QIHUKTA:
3aBeplleHUs] KOH(PIUKTA.

4. ®a3pl KOH(MIWKTA: HadalbHAs, MOAbEMA, IHKAa,
criaza.

5. CooTHotieHue ¢a3 v 3TanoB KOHPIUKTA.

6. Bo3amoxxHOCTH perieHust KOH(PIUKTA.

7. JleCTpyKTHUBHBIE UM KOHCTPYKTHUBHbIE (PYHKIUU
KOH(IMKTA MO OTHOIICHHUIO K YYaCTHUKAM KOH(MIUKTA U
couuymy

JaTCHTHAas, OTKpPbITAas,

Mertons! pa3pelieHus
KOH(JIUKTOB.

1. HopmaTtuBHoe peryiaupoBaHue KoHMIUKTOB (o A.B.

JAMuTpueny).

2. YcnoBus yCIIENTHOTO pa3penieHnst KOH(PIUKTOB.

3. ®opwmbl 3aBepmieHus KoHpmukta (mo A.U.
[IunumnoBy).

4. BHeopuanyeckue METO/bl pa3pelieHus] KOH(PIUKTOB
B CHCTEME YIIPaBJICHUs] OpTraHU3allei: CTpaTeTrMUYeCKue,
TaKTHYECKUE.

5. FOpuanueckue ciocobOsl pa3penieHus KOHGIUKTOB.

6. KOHCTUTYIIMOHHBIE TPOLIEAYPHI.

7. CynebHoe U apOUTpaXHOE pacCMOTpPEHUE JIell,
aIMUHUCTPATUBHBIE TIPOIIETYPHI.

Vnpasnenue crpeccoMm. MIcKyccTBO
paBHOBeECHS.

1. CrpeccoyCcTOHUMBOCTb, KaK TIOTOBHOCTH 4YeJOBEKa
MIEPEHOCUTD 3HAYNTEIbHBIC MHPOPMAIIMOHHEIE, BOJICBBIC
U OMOLIMOHAJbHBIE  HArpy3KH,  OOYCIIOBJICHHBIC
0COOCHHOCTSIMH TTPOECCHOHATIBHOM AeSITEIIbHOCTH, 0e3
0COOBIX BpEIHBIX MOCIEICTBUI /ISl CBOETO 3/I0POBBSI.




" €ro JCJIOBYIO AKTUBHOCTD.

2. DOMoIMOoHaIbHAs YPaBHOBEUIEHHOCTb u
CTPECCOyCTONYHUBOCTb, MIOMOTAIOT POBHO u
OecrpucTpacTHO OOIIATBCS C APYTUMH  JIIOJABMHU,

HE3aBHCHMO OT HACTPOEHUS U IMYHOTO PACITOTIO0KCHHUS.
3. OMouuoHalbHAsl HEYPABHOBEUIEHHOCTh CHMXXAET
YBEPEHHOCTD UeJI0BEKa B CBOMX CHJIaX, a KaK CJIC/ICTBHE,

Texnonorust ycnexa -
3(PEeKTUBHOTO OOIIECHHMS.

MIpUEMBI

1. YMeHue cnymarth codbeceTHuKa.

2. I[paBua 6e300J1€3HEHHON KPUTUKH.
3. 3aKoHBI 6€300MTHON KPUTHUKHU.

4. O01eHue ¢ KOH(PIMKTHBIMU JTFOJIbMHU.

5. Texuuku 3¢)(peKTUBHOTO OOIIEHUS C KIIMEHTOM.

['pyrnimoBbie KOHPIUKTHI

«YTpaBieHYeCKasi pelIeTKa»

P. bneitka u JX.C.
MyTOHa KaK COLMAIbHO- ICUXOJIOTHYECKOE CPEICTBO
yIpaBJICHUS! BHYTPUTPYIIIOBBIM KOH()IUKTOM.

6. CAMOCTOSATEJIbHAS PABOTA

Ne | HaumenoBaHue TemMbl Coneprxanue Tembl (paszena) TpynoemkocTh
n/m (pa3znena) B
aKaJeMUYECKHX
yacax
1 Teopetuko- [ToaroroBka qoKI1aa0B, pedepaTosB. 5
METOJI0JIOTUYEeCKre [ToaroroBka K MpaKTUYECKOMY 3aHSATHIO.
OCHOBBI O0630p crernuanbHbIX XKYPHAJIOB, HHTEPHET-
KOH(DITUKTOJIOTUH. pecypcoB o TeMaM CEMUHAPOB.
I[logroroBka mnpe3eHTAllMi K JOKJIaJaM.
[ToaroroBka k 3auery.
2 XapakTepucTUKa [ToaroroBka cooOIeHu, pedepaToB. S
KOH(IUKTA u | [ToaroToBKa K MpakTUYECKOMY 3aHSTHIO.
0COOEHHOCTH O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
MexaHu3Ma ero | pecypcoB no TeMam CEMHUHAPOB.
BO3HUKHOBEHMUSI. [ToaroroBka k 3auery.
3 YperynupoBaHue IToaroroBka K MpakTUYECKOMY 3aHATUIO. 7
KOH(JIUKTOB. OO030p cnenuaibHbIX XYPHAJIOB, UHTEPHET-
pecypcoB no TeMam CEMHUHAPOB.
[ToaroroBka k 3auery.
4 Ilcuxonoruueckue IToaroroBka cooO1eHNI, JOKIJIAdO0B. 10.8
acriekTel KoHpukTa. | [logroToBKa K MPaKTUUYECKOMY 3aHSTHIO.
O030p crnernuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB no TeMaM CEMUHAPOB.
IloagroroBka mpe3eHTAllMA K JOKJIaJaM.
[ToaroroBka k 3auery.
5 Cormonornyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 10
acriekThl KoHuKTa. | O030p CHenUalbHBIX XYpPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
ITogroroBka K MpOBENECHUIO IEIOBOU UIDHI.
IToaroroBka K 3a4eTy.

7. OBPA3OBATEJIbBHBIE TEXHOJIOT'UU
B xone oOyueHust mo MaHHOW TUCUUIUIMHE MPUMEHSIOTCS B yUeOHOM MPOIECCe aKTUBHBIE U
WHTEPAKTUBHbIE (DOPMBI MPOBEIEHUS 3aHSATUM B COYETAHUM C BHEAYAUTOPHOU pabOTOil C
LIEIbI0 GOPMUPOBAHUS M PA3BUTHS MTPOGECCHOHATBHBIX HABBIKOB O0YJaFOIIIMXCHI.




[TpenrycMOTpEeHO WCIIOIB30BAHUE HMHTEPAKTHUBHBIX METONOB OOYyUYEHHUsS, pPa3BUBAIOIINX
KOMMYHUKATUBHBIE CTIOCOOHOCTU U pedb 00YyYaIOIINXCs, HAITPABICHHBIX HA UX MPHUBJICUCHUE
K CaMOCTOSITEJIbHON ITO3HABATEIbHON JEATEIbHOCTH, BBI3BIBAIOIIMX JIUYHOCTHBINA MHTEPEC K
pEelIeHUI0 TPOOJIEMHBIX 3aJa4 KOH(MIMKTOJIOTMU B Pa3lIUYHbIX MpodeccuoHalIbHBIX
001aCcTAX, CIOCOOCTBYIOIIUX OCO3HAHMIO COLIMAJIBbHOM 3HAYMMOCTU CBOEH Oyayuiei
npodeccuu U MPOSIBICHUIO MOTUBAIIMH K MPO()ECCHOHAIBHOMN IEATEIbHOCTH — IMTOUCKOBOTO
nuanora, peIeKCMBHOIO aHaluu3a JAEWCTBUM M IOCTYNKOB, NMPUMEHEHUE IPOOIEMHBIX
CUTyalUi, MpoOJIEMHOTO U3JIOKEHUS JEKIIMOHHOIO MaTepuana, KPpUTHYECKH HACBHIICHHBIX
CUTyallUil, METO/1a aHAJIN3a CUTYALIMH-TIPOOIIEM, UTPOBBIE METO/IBI.
8. OLIEHOYHBIE CPEJICTBA JIJI1 [TIPOMEXYTOYHOM ATTECTALIUU
Bomnpocer k 3auery
1. Ilpeamer KOHGIMKTOIOTHUHN, MECTO KOH(MDIUKTOJIOTUN B CUCTEME TYMAHUTAPHBIX HAYK.
2. Mertonosioruueckue OCHOBbI KOH(JIUKTOJIOTHH.
3. MeTojbl u3yueHus: KOHDIUKTA.
4. CoumanpHasi mpupoma KOH(MIUKTa, ero ocobeHHocTH. Crnenmuduka W CyIIHOCTh
KoHGuHKTa. OOBEKT U CyOBEKT KOHPINKTA.
5. OCHOBHBbIE TUIIBI TPYIHBIX CUTYAIINH )KU3HEAESTEIIbHOCTH.
6. OnpezeneHre OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB KOH(JIMKTA.
7. Ipwunasl koHGIMKTOB. Kiaccupukaiys KOHQIMKTOB.
8. IloBenenue yenmoBeKka B TPYAHOU cuTyaruu. Tumnbl KOHQIUKTHBIX ruHOcTel (mo C.M.
EmenbsiHOBY).
9. Crparerun mnoBeneHus B koHdpaukTte. JIByxmepnas (K. Tomac, P Kumimen) u
tpexmepHas (1o C.M. EMenbssHOBY) MOJIEIN TTOBEICHUS B KOH(JIUKTE.
10. ®opmynst kordmukTa (B.I1. [eiinoB).
11. KoH(IUKTHI ¥ TpaHCAKTHBINA aHAIIN3.
12. lunamuka KoH(pIMKTA: 3Tanbl KOHPIUKTA, Pa3bl KOHDIUKTA.
13. ®yHKIMHU KOHDIUKTA.
14. Ilonsitue ynpasnenus koHdmukTamu. ConepkaHue ynpaBiaeHUs: KOHPIUKTAMHU.
15. Crioco6sI ipenynpexaeHns: KOH(INKTOB.
16. Cioco0wI pa3pernieHus KOHMIUKTOB.
17. TexHomoruu ynpapiieHUs] KOHPIMKTaAMU.
18. TleperoBopHbIii MpoliecC KaK IrIIaBHBIN c1ocod pa3penieHus KOHGIUKTOB.
19. IlocpegHUYEeCTBO B EPETOBOPHOM IPOILIECCE.
20. BHyTpUIMYHOCTHBIN KOH(MIUKT 1 €ro OCOOCHHOCTH.
21. IlpenynpexxaeHue 1 pa3pelieHne BHyTPUINYHOCTHOTO KOH(IIUKTA.
22. Crpecchl. CTpeccoyCTOMUMBOCTD KaK CIIocod MpeaynpekaecHust KOH(MIUKTOB.
23. MeXIMYHOCTHBIN KOH(GIUKT. MeTO/ bl pa3pelieHus] MeKJINYHOCTHBIX KOH(DIUKTOB.
24. I'pynmoBble KOH(MIUKTHI, ©X OCOOEHHOCTH.
25. CemeitHbIN KOH(IIUKT.
26. [Tonsitue KOH(MIUKTOB B 001IeCTBE. DOPMBI IPOSIBIICHUN MEXI'PYIITOBBIX KOH(MDIUKTOB B
obmiectBe. JleTepMuHALINS MEKTPYIIIOBBIX KOH(MIUKTOB.
27. CouMoOTMYecKUi U TICUXOJIOTHYECKUN MOIX0/1bl K MEKXTPYIIIOBOMY B3aUMOACHCTBUIO.
28. OCHOBHBIE BUIBI MEKTPYIIOBBIX KOH(PIUKTOB.
29. DxoHOMHYECKME KOHGIMKTBHI: IMOHSITHE, MPEeIMET, CyObEeKThl, YPOBHM MPOSBICHUS,
yIpaBlIeHHE KOH(MIUKTOM.
30. [TomuTrueckue KOHQIUKTHI.
31. CoumanbHble KOHQIIMKTHI.
32. KoH)IuKTEI B TyXOBHOU cepe o0mecTBa (IyXOBHbIC KOH(MIUKTHI).
33. DTHOHAUMOHAJIbHBIE KOH(MDIUKTHI.
34. Penmurno3Hbie KOH(PIUKTHI.
35. KoH(IUKTHI TUBUIU3AIUN.

9. YYEBHO- METOJNMYECKOE 1 THO®POPMALIMOHHOE OBECIIEYEHUE



YUEBHOTI O ITPEJIMETA

a) IuTeparypa
1. AdanaceeBa, E. A. OcHoBbI KOHIUKTONOTHH : YyueOHOe mocooue / E. A. AdanacbeBa. —
CapartoB : By3zoBckoe ob6pazoBanue, 2014. — 159 c¢. — Tekct : anextponHslii // Lludposoit
00pa3oBaTEbHBIN pecypc IPR SMART : [caniT]. — URL: https://
www.iprbookshop.ru/19276.html (mata oOpamenns: 21.03.2024). — Pexum mocrtyna: s
ABTOPU3UDP. NIOJIb30BATEIIEH
2. Ky3pmuna, T. B. Kondmnukronorus : yuedbnoe nocodue/ T. B. Ky3pMuna. — 2-e uzn. —
CapatoB: Al Ilu Op Menua, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Tekcr :
anekTpoHHsIil // L{udposoit obOpasoBatenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/79799.html (mata obpamenus: 21.03.2024). — Pexxum mocrymna:
JUTSL aBTOPU3UP. TIOJI30BATEIIEN
3. Kondmukronorus : yuedbHoe nocodue / cocrasutenu C. FO. UBanora, C. B. IlonoBa. —
Craspomnonb : CeBepo- KaBkasckuit denepanbHblii yauBepcurer, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texct : snextponHnbiii // Ludposoit obpasoBatensHbiii pecypc [PR
SMART : [caitit]. — URL: https:// www.iprbookshop.ru/62947.html (mata oOparmieHus:
21.03.2024). — Pexxum mpocrtyna: Jyisi aBTOPU3UP. MOJIb30BaTeNeH
4. CgetrnoB, B. A. CoBpemeHHOE BBeJeHHE B KOH(IUKTOJOTHIO [Jisg OakajaBpoB U
cnermanmuctoB / B. A. CsernoB. — Capatos : By3oBckoe oOpasoBanme, 2014, — 391 ¢. —
Tekcr : amextponnsiii // Ludposoit odbpaszoBatensHbiii pecypc IPR SMART : [caiiT]. —
URL: https:// www.iprbookshop.ru/20716.html (mata obpamenus: 21.03.2024). — Pexum
JIOCTYIIA: TSl aBTOPU3HP. TTOIb30BaTEICH

0) nporpammMHoe obecnieueHue 1 MHTepHET-pecypehl

Ne Haunmenosanune Ormnucanune

1 |[7-Zip becninatHoe pacnpoctpanenue no nuueHsun GNU LGPL
http://www.7-zip.org/license.txt.

2 | LibreOffice BbecrutatHoe pacnpoctpanenne no nuiensun GNU LGPL
https://ru.libreoffice.org/about-us/license/

3 | Moazilla Firefox becnimatHoe pacnpocrpanenue 1o juieHsuun MPL 2.0
https://www.mozilla.org/en-US/MPL/

4 | Omnepamumonnas cucrema | GNU-mmunen3ust (GNU General Public License)

Linux

5 | ABTOomMaTtuzupoBaHHas Jluniensus komMmepueckass 1o jgoroBopy Ne945 ot 28
nH(pOpMaITMOHHAS Hos10ps 2011 ropa.
OubiMoTeyHast cucTema
«PBUC 64»

6 | http:// DIIeKTpOHHO-0nbMoTeuHas cucreMa IPRbooks — HayuHo-
www.iprbookshop.ru 00pa3oBaTENbHBIN PeCypc I PEIIeHus 3a1a4d OOyUeHUS B

Poccun u 3a pybGexom. YuukanpHas miatrdopma DBC
IPRbooks oObeaunHsier HoBelue HHGOPMAIIMOHHbBIC
TEXHOJIOTUM U YYeOHYIO JMIEH3WOHHYIO JUTEepaTypy.
Konrenr OBC IPRbooks oTBeuaer TpeOoBaHUSIM
crangapToB Bbiciiel 1mkoybl, CIIO, HOMOJHUTETBHOTO U
JUCTAaHLIMOHHOTO oOpa3oBaHus, TpeboBaHUIM
3akoHomaTenbcTBa PD B chepe oOpazoBanus

7 | https://urait.ru @oHp IMeKTPOHHOU OuOImoTeku coctapiser 6oimee 4000
HAUMEHOBAHUN M TIOCTOSIHHO ITOTOJIHSIETCSI HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM A3TO YUYEOHUKU U ydeOHbIE MOCOOUS
JUIsL BCEX YpPOBHEH MpOQecCHOHAIBHOIO 00pa30BaHUS OT




BEJyIIUX HAYYHBIX IIKOJI C COOJIOJIEHUEM TpeOOBaHUN
HOoBBIX PT'OCoB

8 | https://e.Janbook.com DIIeKTpOHHO- OuOIMoTeyHast cuctema M3matenbcTBa
«Jlamb» — 93TO pecypc, BKIOUAIOMMHA B ceds Kak
3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX U3AATEIbCTB yUeOHOU
W HAayYHOW JUTEpaTyphbl (B TOM YHUCIIE YHUBEPCUTETCKUX
W31aTEIbCTB), TaK U 3JICKTPOHHBIC BEPCHH TEPUOTMICCKUX
U3JAHUHN 110 PA3IMYHBIM O0JIACTSAM 3HAHUM.

9 | http://www.gostedu.ru I'OCTpw1, CHullpl, CanlluHeb1 u ap.

B) mpodeccroHaIbHbIe 0a3bl TAaHHBIX U UHPOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Ne HaumenoBanue Onucanue

1 KoncynbsranT I1ntoc baza panapIXx 3akoHomaTeiabcTBa P®: Komekchl, 3aKOHBI,
yKa3bl, moctaHoBjeHus I IpaBurenscrea PO

2 | Google Scholar [TouckoBasi cucrema IO TOJHBIM TEKCTaM HAyYHBIX
nyOnukanuii Bcex opMaToB U JUCIUIUIMH.

3 | Hayunas snextponHas | Poccuiickuii MHpOpMAIIMOHHO- aHAJTUTUUECKUI MOpTAI B
onbIMmoTeKa 00J1aCTH HAYKHU, TEXHOJIOTUM, MEAULIMHBI U 00pa30BaHUS
eLIBRARY.RU

4 | MynpTuTpaH NudopmanimonHas cmpaBoyHas cuUcTeMa «DJIEKTPOHHbBIC
CIoBapu»

5 | Kynbrypa 6e3onacHoctu | [Topran MunucrepctBa P® mno genam TrpaxaaHCKOMN

KUBHENIEATEIIbHOCTH O00OpOHBI, YpPE3BBIUAMHBIM CHUTyallUsIM U JIUKBUIAIIUU
HOCJIEACTBUI CTUXUWHBIX OEICTBUIA.

6 | OxoHOMMKA. denepanbHblil 00pa30BaTEIbHbIN MOPTAT
Conmonorusi.

MeHneaKMEeHT.

7 | UadopmanmonHo- denepaabHbIid 00pa3oBaTEIbHBIN noprain,
KOMMYHUKAIIMOHHBIC o0ecTieunBarOITUH MH(pOPMAIIMOHHYO MOICPIKKY
TEXHOJIOTUH B | 0Opa3oBaHusI B 00J1aCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
0o0pa3oBaHUU U TEIIEKOMMYHUKAIIMOHHBIX  TEXHOJIOTMHA, a  TaKxke

nestenbHocT  nmo  mpumeHeHutro  MKT B cdepe
oOpazoBaHusl.

8 | Poccranmapr. Karanor MeXAayHapOAHBIX, MEXIOCYyIapCTBEHHbIX U
HaIMOHAJIBHBIX CTAHIAPTOB, JCUCTBYIOIIUX TEXHUYECKUX
peryiaMeHTOB

9 | http:// ITpodeccrnonanbras 6a3a TaHHBIX CBOOOTHOTO JOCTYIIA T10
conflictmanagement.ru | pa3pelieHUIO  COIMAJIBHBIX  KOH(JIUKTOB,  CyJCOHBIX

9KCMEPTHU3 U UCCIIEIOBAHUIN B 00JIACTH KOH(PIMKTOJIOTUN

10 | http:// ITpodeccuonanpHass 6a3a JaHHBIX CBOOOJHOTO JOCTyMa
conflictolog.narod.ru Lentpa xoupmukTonornn Muctutyra coumonornn PAH,

TEOPETUUYECKUE U TIPUKJIAIHBIE UCCIIEAOBAHUS COIUATBHBIX
KOH(DIIMKTOB pa3IMUHON MPUPOIbI

11 | http://www.organization- | I[IpocdeccuonanpHas 6a3za gaHHBIX CBOOOJHOTO JOCTYIIA,

conflict.ru paccMaTpUBAIOTCS MPUYMHBI BOZHUKHOBEHUS KOH(IMKTOB
B OpraHu3aIusX U ClocoObl UX YCTPAHECHHUS.
10. MATEPUAJIBHO- TEXHUYECKOE OBECIIEYEHUE YYEBHOI' O

INMPEJIMETA

AMI'Y pacnonaraer MmatepuaabHO-TEXHUUECKOM 0a30ii, oOecrieunBaroIei MpoBeneHue Becex




BHUJIOB JICKUIMOHHOM M MPAKTHYECKON pabOoThl, MPEAyCMOTPEHHBIX pabdouell Mmporpammon
muctiuinabl  «KoHdmukromorus». MectoM mpoBeneHUs! JEKUMOHHBIX M MPAKTHUYECKUX
3aHATUN SABJISETCS yuyeOHasi ayauTOpHUsl, B KOTOPOIl obecrieueHbl HeOOXOAMMBIE YCIIOBUS IS
YCIIEIIHOTO U3YYeHUs U OCBOeHUs1 oOydarommumucs Kypca « KondaukTomorus», ocHalleHHas
JIEMOHCTpPAIIMOHHBIM  obopymoBanueM. CamocTosTenbHas  pabota  obOyuarommxcs
OCYIIECTBIISIETCSI B TIOMEIICHUSIX, OCHAIIIEHHBIX KOMIBIOTEPHONW TEXHUKON C BO3MOXHOCTHIO
noakitoueHuss k ceru «MHTepHer» U obecriedeHHEM JOCTYMa B JJIEKTPOHHYIO
MH(POPMAIIMOHHO-00PA30BATEIBLHYIO CPE/ly YHUBEPCUTETA.



