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1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* hopMupoBaHue MPohecCHOHATBHBIX KOMIIETECHIIMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3anauu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHWS, Pa3BUTHS U
yopaBjeHUs KOH(MIMKTaMH, OBIAJACHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpAIEHUS U
paspelnieHusT KOHGIUKTOB Pa3IndyHOIO YPOBHS;
* 00€CIeunuTh YCIOBHS JUIS CTAHOBIICHUS JIMYHOCTHO- MPO(PECCHOHAIBHBIX KaveCTB
CTYJICHTOB;
* CO37aTh YCIIOBUSI TSI PA3BUTHSI YMEHUN U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MMPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEKIUYHOCTHBIX, COIIMAIBHBIX CBI3SIX U B
npodeccuoHaIbHON AESITEIIbHOCTH.

2. MECTO YYEBHOI'O ITPEJMETA B CTPYKTYPE OBPA3OBATEJBHOI
ITPOI'PAMMBI
JuciuruinHa «Kondnukronorus» SIBJISIETCS (baxynbTaTUBHOM JUCUUTUIMHON
0o0pa3oBaTeIbHON IPOrpaMMbl BBICHIETO OOpa30BAHUS 110 3asIBICHHOMY HAIpPaBJICHUIO
MOJArOTOBKMU, W peanu3yercss B 3- M ceMecTpe. [JucuuruimHa Oa3upyercss Ha 3HAHMSX,
MOIYYEHHBIX B paMKax aucuuiuinH: «Punocodus», «Ucropus Poccum». [ducnurmHa
JOTMYECKH UM  COJEpXKATEIbHO  B3aUMOCBSI3aHA ¢ JUCUMIUIMHOM  «be3omacHOCTh
KUBHEIEATEIIbBHOCTU.

3. KOMITIETEHLVHA OBYYAIOLLIEI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA YYEBHOI'O ITPEIMETA 1 UHAUKATOPBI UX JTOCTUXEHUA

3.1. YHI/IBepCHHBHbIG KOMIICTCHIUU 1 HHAUKATOPBI UX JOCTHKCHU A

Kateropus (rpymnma) Kon n HaumeHOBaHwMe Kon n HanMeHOBaHUE HHIMKATOPA
YHUBEPCAIIBHBIX YHUBEPCAJTbHOMN JIOCTIKEHHUSI YHUBEPCAIIBHOM
KOMIIETEHIIUMA KOMIIETEHIINH KOMIIETEHIINH
Komannnas pa6ora u | VYK-3 Cnocoben | UA-1YK-3 Ormpenenser cTpaTeruo
JTUACPCTBO OCYIIECTBIIATH COTpYJHHMYECTBA JUISI  JTOCTHDKCHHS
COLIMAJIBHOE IIOCTABJIICHHOW LIENIN
B3aUMO/JICUCTBUE u | U1-2VK-3 BzaumoperictByer c
peanu3oBbIBATh  CBOIO | IPYTMMHU  YJ€EHAMU KOMAaHIbl IS
pOJIb B KOMaH e JIOCTVKEHUS TIOCTABIIEHHOM 3a/1a91
MexKynpTypHOE YVK-5 Cnocob6en | U1-2YVK-5 UnTepnperupyet
B3anMOJICICTBUE BOCIIPUHUMATh po0JIeMbl COBPEMEHHOCTU € MO3UIIMIA
MEXKYJIbTYpHOE 9TUKHU U PUI0COPCKUX 3HAHUM
pa3HooOpaszue obmecrsa | U-3VK-5 [lemoHcTpupyer
B COLMAJIBHO- | TOHUMaHHUe OOIIEero U OCOOEHHOTO B
HUCTOPUUECKOM, pPa3BUTUU IIUBUIN3AINNA, PEITUTHO3ZHO-
3TUYECKOM U | KyJIbTYPHBIX OTIMYUM U TEHHOCTEH
dunocopckom JIOKAJIbHBIX IIUBWIN3AIUN
KOHTEKCTax




4. CTPYKTYPA YYHEBHOI'O ITPE/IMETA

OOmass TpymoeMKocTh YyueOHoro mpeaMera cocrtaBiaseT 2.00 3aueTHbIX eguHMIB, 72.0
aKaJIEMUYECKUX YaCOB.

1 — Nen/mm

2 — Tema (pazaen) yueOHOTO peaMeTa, KypcoBasi padoTta (ITpoeKT), MPOMEXKYTOUHAs ATTeCTaALS
3 — Cemectp

4 — Buibl KOHTAKTHON PaOOTHI U TPYIOEMKOCTD (B aKaJIeMHUYECKUX Yacax)
4.1 — JI (JIexun)

4.2 — Jlexuiuu B BUJE NPAKTUYECKON TOATOTOBKHU

4.3 — I13 (ITpakTryeckue 3aHATHS)

4.4 — ITpakTUUECKHE 3aHIATHUS B BUJIC TPAKTUIECKON TTOATOTOBKHU

4.5 — JIP (JlabopaTopHbie paOOTHI)

4.6 — JIabopaTopHbie pabOTHI B BUE MPAKTUYECKON MOATOTOBKH

4.7 — UKP (Muas xoHTakTHast pabora)

4.8 — KTO (KoHTpoJib TEOPETUUECKOTO OOYyUECHMS)

4.9 — KO (KoHTposb Ha sK3aMeHe)

5 — KoHTpob (B akaJIeMUYECKUX Yacax)

6 — CaMocTtosTenbpHas paboTa (B akaJIeMUYECKUX Jacax)

7 — @OpMBI TEKYLIErO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
4114243144 (45]146(47]148(4.9

1 Teoperuxo- 312 2 5 JIOKJIa]I,
METOIOJIOTHIECK pedepat
ve
OCHOBBI
KOH(ITUKTOIOTH
U.

2 | Xapaxrepuctuka|3 |4 4 5 TECT,
KOH(UINKTA U CUTyaIlMOHHAS
0COOEHHOCTH 3a1aya
MEXaHHU3Ma ero
BO3HUKHOBEHUS.

3 VperynupoBauu |3 |4 4 7 TECT,
€ CUTyallMOHHAA
KOH(JIUKTOB. 3ajada

4 IMcuxonmornuecku| 3 |4 4 10.8 [ curyanmonnas
e 3a7a4a
ACIIEKTHI
KOH(pIUKTA.

5 Comuomnornueck |3 |4 2 10 JIOKJIa]I,
ve pedepat
ACIIEKTHI
KOH(IINKTA.

6 3auer 3 0.2

Hroro 18.0 16.0 0.0 0.0]02(0.0] 00 [ 37.8

5. COAEP KAHUE YUEBHOI'O ITPEJIMETA
5.1. Jlekuum




Ne i/

HaumeHnoBaHue TeMbl

ConeprxaHue TeMbl (paszena)

OCHOBBI I(OH(I)J'II/IKTOJ'IOFI/II/I.

1 (paznena)
1 Teopetuxko- Hcropus cranoBieHnst KOHGIMKTOIOTHH KaK HAYKH.
METOJI0JIOTUYECKHE [TpenMeT KOH(IUKTONIOTUU, MECTO KOH(MIMKTOIOTUU

B CHUCTEME TyMaHUTapHbIX Hayk. [loHsTHITHO-
KaTeropualibHbIN anmapatr KoH(uukrosoruu. Teopun
1 KOHIIETIIIUA BOZHUKHOBEHUS KOH(IUKTOB.

XapaxkTepucTuka

KOH(pIMKTAa U OCOOEHHOCTH

MEXaHU3Ma
BO3HHUKHOBCHU:.

€ro

XapakTepucTuka KOH(MIMKTa KaK COILMAJIbHOTO
(beHomeHa.

CommanpHas mpupoaa KOH(IUKTa, ero OCOOEHHOCTH.
Cnemudpuka u cymHOCTh KoH(umKTa. OOBEKT U
cyobekT  koH(paukTa.  CTpykTypa  KOH(JIUKTA.
Tunonorus KOH(IIMKTOB. OOBEKTUBHBIE u
JUYHOCTHBIE  3JIEMEHThI  KOoH(pukTa. [IpuyuHbI
KOH(JIMKTOB — OOIINE U YACTHBIE.

OcobOeHHOCTM ~ MeXaHu3Ma  BO3HHMKHOBEHUS U
MPOTEeKaHUSI KOH(PIUKTOB.

®opmynsl koHpukTa (B.I1. [eiinoB). KondnukTer u
TpaHcakTHbI aHanu3 (Dpuxk bepH). AuHamuka
KOH(UIMKTA: 3Tanbl KOH(pIUKTa, (a3pl KOH()IUKTA.
DyHKIUU KOH(JIUKTA: KOHCTPYKTUBHBIE,
JECTPYKTUBHBIE

YperynupoBaHue
KOH(IJIUKTOB.

VYrpaieHrue KOHPIUKTAMH.

3HaYeHHE YIMPABIEHYECKOTO BO3JCHCTBUS HA SHEPTHUIO
BO3HHUKAIOLIETO M  pa3BUBAIOLIETOCSd KOH(DIUKTA.
[TonsitTue ympaBienusi KoHpuukTamMu. McxomHbie
yCIIOBUS 3¢ hekTUBHOTO yIPaBJIEHUYECKOTO
BO3ICHCTBUS Ha KOH(PIIUKTHYO CUTYAIHIO.
Copepxanue yIpaBJIEHUS KOH(TUKTAMMU:
MPOTHO3UPOBaHUWE  KOHQIMKTA W  OIEHKa  UuX
(byHKIIMOHAIbHON HAMPABIEHHOCTU; MPEAYIIPEKACHUE
WM CTUMYJIMPOBAHUE KOH(MDIIMKTA; peryJIupoBaHUE
KOH(IMKTA; pa3perieHne KOHQINKTA.

Crioco6mr MpenyIPeKICHHS u pas3penieHus
KOH(IIMKTOB.

KoHcTpykTuBHasE poib OBJAEHUS COUMATBHBIMU
TEXHOJIOTUSIMU yIIpaBIICHUS KOH(DIUKTAMHU.
TexHomorus MIPEAYTIPEKACHUS KOH(JIUKTA.
KoHpmukToycTOHYNBOCTE U KOHQIUKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Tpodunaxtuka KOH(JIUKTA.
CnocoObl  ympaBJIEHYECKOTO  BO3JEWUCTBUS  Ha
KOH(MIUKTHOE B3aMMOJICUCTBHE. ITpouenypa
YPEryJInpoBaHus KOH(JIUKTOB. [TeperoBopHsbIit
mpolecc  Kak  TJIaBHBIM  crmoco® — pas3pelieHus
KOH(JIMKTOB.

IIcuxonornueckue
ACMEKThl KOH(PIIUKTA.

BHYTpUIMYHOCTHBIN KOHIIMKT U €T0 OCOOEHHOCTH.

[lonxonmpl K  TNOHUMAHMUIO  BHYTPUIUYHOCTHOTO
koH(uukTa. [loHsATHE, XapaKTepUCTUKH, OCHOBHbIE
BUIBl BHYTPWIMYHOCTHOTO KOHGuuKTA. [IprunHbI
BHYTPWIMYHOCTHOTO  KoHGumikTa.  [locmemcTBust
BHYTPWJIMYHOCTHOTO KOoHmmKTa. [Ipenynpexaenne n
paspelieHue BHYTPWIMYHOCTHOTO KOH(JIMKTA.




Ctpeccbl.  CTpeccoyCTOHYMBOCTH  KaK  CIoco0d
MpeAynpexaeHuss KOHQIUKTOB.

MeEXIUYHOCTHBI KOH(IIMKT, TPUYUHBI, CTPYKTYpa U
cepsl ero MPOSsIBIICHMUS.

OcobeHHoctn MEKIIMYHOCTHBIX KOH(JTUKTOB.
OOBbEeKTUBHBIE u CyObEKTHBHBIC MIPUYUHBI
MEXJIMYHOCTHBIX ~KOH(MIUKTOB. dPpycTpauus Kak
OTJIMYUTEIbHAS YepTa MEKIIMUYHOCTHBIX KOH(IUKTOB.
DaKkTOpbl, BO3ACUCTBYIOIIME HA MEXINYHOCTHBIE
OTHOIIEHUS HWHAUBUAOB. THUIBI MEXIMYHOCTHBIX
KOH(JIUKTOB. B3aumocssi3b MEKJIMYHOCTHBIX
KOH(JIMKTOB ¢ BHYTPUIUNUYHOCTHBIMU U TPYIIIOBBIMHU.

5 Conuosiornueckue
ACIeKThl KOH(IIMKTA.

Kongmaukts! B o611ecTBE.

[Tonstue xoHpIUKTOB B obOmecTBe. (OCHOBHBIC
rpynmbl KOHPIUKTOB B 0011ecTBe. ICTOKU U MPUUMHBI
BO3HUKHOBEHUS COBPEMEHHOTO COLIMAJIBHOTO
KOH(pMKTa. THUMOIOTUS COUMATBHBIX KOH(MIUKTOB.
ComumanpHass cTpaTudUKalMs KaKk BUI W CTENEHb
HEpAaBEHCTBA TIpPynn W UHAUBUAOB.  DOpMbI
MPOSIBIICHU I MEXTPYIITOBBIX KOH(JIUKTOB.
JerepmunHanus MEKTPYIITOBBIX KOH(JTUKTOB.
CoBpemeHHbIE MOJIXO/bI K MEKTPYIIIOBOMY
B3anMoecTBu0. [TomuTnieckuit KOHGIUKT.
KoHdnukTsl B Opranuzanuu.

Kondgaukr kak ¢opma B3aUMOICUCTBUS MEXKIY
yjeHaMu opraHuzanuu. PaKkTopbl, CIOCOOCTBYIOIINE
BO3HMKHOBEHUIO COIIMAJILHOM HAMNPSKEHHOCTU B
TpyAOBOM  KojuieKTuBE. CTaTyCHbIE UM  POJIEBbIE
KOH(MIUKTBI B  TIpynmnax. [OpU3OHTAIbHBIA U
BEPTUKAJIBHBIA ~ MEXJIMYHOCTHBIE  KOH(MDJIUKTHI B
opranm3anuu. KoHQIUKT MEXITy OTIEITBHBIM YJICHOM
KOJUIGKTMBA U TPYIIOW. [TpousBoacTBeHHbIE
KOH(JIUKTHI B OpraHu3aiuu. TpyaoBbie KOHQIMKTHI B
opranuzanuu. MHHOBaMOHHbIE KOH(MIUKTHI.

5.2. IlpakTuyeckue 3aHATHS

HaumMenoBaHue TeMbl

COI[ep)KaHI/IC TCMBbI

XapakTeprucTUKa KOHIEIIUN
COIIMATIBHOTO KOH(INKTA.

1.
2.

[Tpobrema KOHIMKTA B MHDE.
CommanpHo- OHOJOTMYECKass TOYKa 3peHHs Ha

npupony koHdmukra (Y. Hapsun, I'. Cnencep, V.
Cawmmuep).

3.
4.

Co1ranbHO-TICMXOJIOTHYECKAs TCOPHSI.
Teopus Hacunmus (K. Mapke, ®. Durensc, B.W.

Jlenun, Mao IIzenyn, Y. Paiitr Mumnc, B. Ilapeto, I'.
Mocka, P. Muxenbc).

5. ®yukuuoHanucrckoe HampasieHue (T. Ilapconc, 3.
Mpbiio).
6. CoBpeMeHHbIE  NMAJIEKTUYECKHWE  KOHUEMINHU

coumanpHoro koudaukra (JI. Kosep, P. Hapennopd, K.
Boymnaunr).

Jlnarnoctuka JIMYHOCTHO-
npodeccnoHaTbHBIX KauyecTB

1.
2.

O1rieHka Tpyaoat00us U paboTOCIOCOOHOCTH
OrnpesenieHne CTENIEHN CAMOCTOSTETbHOCTH




Oyayux PYKOBOAMUTEICH
OTpaclIeBbIX TOAPA3/CIIEHU Ha
ocHoBe TpeboBanuit 'OC BO.

3. Onenka CIIOCOOHOCTH K
caM000Pa30BaAHUIO

4. TecT Ha TEPIIUMOCTH

5. TecTt Ha accepTUBHOCTH

6. O1eHKa ypOBHS CTPECCOYCTOMUNBOCTHU

7. OnieHKa KOMMYHUKATUBHO-JTUACPCKUX CIIOCOOHOCTEM
JIMYHOCTU

8. KakoB ypoBeHb Ballleii KOHKYPEHTOCIIOCOOHOCTH?

9. Ouenka NoTpeOHOCTH B TOCTHKEHUHT

10. Omenka cnocoOHOCTEM K MPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI

CaMOPa3BUTHIO,

JlMarHocTuyecKkoe TeCTUPOBA-HUE,
pellleHue CUTYallMOHHBIX 3ajad,
TPAHCAKTHBIN a”anus
KOH(JIMKTOB.

1. Tect «Pogutens - B3pocinslii - PebeHoK».

2. 3agauu, coaepxaiirue KOHKPETHbIE CUTYallNH.

3. Curyauuu OLIEHMBAIOTCSI HAa OCHOBE TPAHCAKTHOTO
aHajIu3a.

4. Pemenue 3a1a4 ooCyxkaaercst B yueOHOM rpymIe.
3. IIcuxokoppeKIMOHHBIE YIPaKHEHUS
CaMOCTOSITEIbHOU MPOPaOOTKH.

JUIA

Y4acTHUKM U JUHAMUKA
KOHQUIMKTA, QYHKIIMA KOHPIHKTA

1. Tumomorus y4YacTHHUKOB KOH(JIUKTA MO CTENEeHU
BOBJICYCHHOCTHU ¥ BIIUSIHUS Ha Pa3BUTHE KOH(DIUKTA, X
XapaKTEPUCTHUKA.

2. luHaMHKa KOH(IIMKTA.

3. Cragum  KOH(}IHUKTA:
3aBeplleHUs] KOH(PIUKTA.

4. ®a3pl KOH(pIWKTA: HaydalbHAs, MOAbEMA, IHKAa,
criaza.

5. CooTHoteHue (a3 v 3TarnoB KOHPIUKTA.

6. Bo3amoxxHOCTH perieHust KOH(PIUKTA.

7. JleCTpyKTHUBHBIE UM KOHCTPYKTHBHbIE (PYHKUIUU
KOH(IMKTA MO OTHOIICHHUIO K YYaCTHUKAM KOH(MIUKTA U
couuymy

JaTCHTHAas, OTKpbITAas,

Mertonp! pa3pelieHus
KOH(JIUKTOB.

1. HopmaTtuBHoe peryianpoBaHue KoHMIUKTOB (o A.B.

JAMuTpueBy).

2. YcnoBus yCIIENTHOTO pa3peiieHnst KOH(PIUKTOB.

3. ®opwmbl 3aBepumieHus KoHpmukta (mo A.U.
[IunumoBy).

4. BHeopuanyeckue METO/bl pa3pelieHus KOHPIUKTOB
B CHCTEME YIIPaBJIECHUs] OpTraHU3allUel: CTpaTeTrMUYeCKue,
TaKTHYECKUE.

5. FOpuanueckue ciocobObl pa3penieHus KOHGIUKTOB.

6. KOHCTUTYIIMOHHBIE TPOLIEAYPHI.

7. CynebHoe U apOUTpaXHOE pacCMOTpPEHHUE JIell,
aIMUHUCTPATUBHBIE TIPOIIETYPHI.

Vnpasnenue crpeccoMm. MIcKyccTBO
paBHOBECHSI.

1. CrpeccoyCcTOHUMBOCTb, KaK TIOTOBHOCTH 4YeJOBEKa
MEPEHOCUTh 3HAYNTENIbHbIE HH(OPMAIIMOHHBIE, BOJICBBIC
U OMOILIMOHAJIbHbIE  HATPY3KH, 00YyCJIOBJIECHHBIE
0COOCHHOCTSIMH TTPO(ECCHOHATIBHON ACSITEIIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIEICTBUM [IJISI CBOETO 3I0POBHSI.

2. OMolMOoHaIbHAS YPABHOBEIIEHHOCTD u
CTPECCOYCTONYMBOCT, MIOMOTaloT POBHO u
OecrpucTpacTHO OOIIATBCS C APYTUMH  JIIOJBMHU,

HE3aBHCHMO OT HACTPOEHUS U IMYHOT'O PACITOTIOKCHHUS.
3. DOMouuoHalbHAs HEYPABHOBEUIEHHOCTh CHMXXAET




" €Iro JCJIOBYIO AaKTUBHOCTD.

YBEPCHHOCTD YCJIIOBCKA B CBOUX CHUJIAX, a4 KaK CJIICACTBUC,

a¢pexTuBHOTO OOIIIEHMUS.

Texnonoruss ycnexa - mnpuemsl | l. YMeHue ciymats coOeceHUKA.

2. [IpaBumna 6e3001€3HEHHON KPUTUKH.
3. 3akoHBI 6€300MTHON KPUTHKH.

4. O01eHne ¢ KOH(PIMKTHBIMM JTFOJIbMHU.
5. Texuuku 3¢)(peKTUBHOTO OOIIEHUS C KIIUEHTOM.

I'pynmnoBbie KOHGIMKTHI

«Ynpasnenueckass pewmerka» P. brneiika u JIK.C.
MyToHa Kak COIHMAIbHO- ICUXOJIOTUYECKOE CPEICTBO
yIpaBIEeHUS BHYTPUTPYNIIIOBBIM KOH(MIMKTOM.

6. CAMOCTOSATEJIbHAS PABOTA

ACIICKThI KOH(l)J'II/IKTa.

O630p cnenuanipHbIX KYpHAJOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
IToaroroBka K MpOBENECHUIO NEIIOBOW UIDHI.
IToaroroBka K 3a4ery.

Ne | HaumenoBaHue TeMbI Coneprxanue TeMbl (paszena) TpynoemkocTh
n/m (pa3znena) B
aKaJIeMUYECKUX
yacax
1 Teoperuko- IToaroroBka m0KjIa/10B, pehepaToB. 5
METOJI0JIOTUYEeCK1e [ToaroroBka K MpaKTUYECKOMY 3aHSTHIO.
OCHOBBI O0630p crernuanbHbIX XKYPHAJIOB, HHTEPHET-
KOH(DITUKTOJIOTUH. pecypcoB o TeMaM CEMUHAPOB.
IlogroroBka mnpe3eHTAllM K JAOKJIaJaM.
IToaroroBka k 3a4ery.
2 XapaxkTepucTuKa [ToaroroBka cooOIeHUH, pedepaTos. S
KOH(pIUKTA u | [ToAroToBKa K MPAKTUYECKOMY 3aHSTHIO.
0COOEHHOCTH OO030p crnenuanbHbIX XYPHAIOB, UHTEPHET-
MexaHu3Ma ero | pecypcoB no TeMaMm CEMUHAPOB.
BO3HUKHOBEHMUSI. [ToaroroBka k 3auery.
3 YperynupoBaHue ITonroroBka K MpakTUYECKOMY 3aHATHIO. 7
KOH(JIMKTOB. OO030p crnenuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB no TeMam CEMHUHAPOB.
[ToaroroBka k 3auery.
4 IIcuxonoruueckue IToaroroBka cooO1eHNH, JOKIJIAdO0B. 10.8
acriekTel KoHpmukTa. | [logroToBKa K MPaKTUUECKOMY 3aHSTHIO.
O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB no TeMaM CEMHUHAPOB.
IloagroroBka mpe3eHTAlMH K JOKJIaJaM.
ITonroroBka k 3a4ery.
5 Coumosiornyeckue IToaroroBka K mMpakTUUECKOMY 3aHSITHUIO. 10

7. OBPA3OBATEJIbBHBIE TEXHOJIOT'U
B xone oOyueHust Mo TaHHOW TUCUUIUIMHE MPUMEHSIOTCS B yUeOHOM MpPOIEcce aKTUBHBIE U
MHTEPAKTUBHbIE (DOPMBI MPOBEJEHUS 3aHSATUM B COYETAHUM C BHEAYAUTOPHOU pabOTOil ¢
1eNnbI0 GOPMUPOBAHUS M PA3BUTHS MPO(PECCHOHATBHBIX HABBIKOB O0YJAIOIIUXCS.
[TpenycMOTpeHO WCIOIB30BAHUE WHTEPAKTHUBHBIX METOJOB OOydYeHHs,
KOMMYHUKATHUBHBIE CTIOCOOHOCTU U pedb 00YyYaIolIMXCs, HAIIPaBJICHHBIX HA UX MPHUBJICUCHUE
K CAMOCTOSITEJIbHOM MO3HABATENIbHOMN /1eITeIbHOCTH, BBI3BIBAIOIINX JIMYHOCTHBINH MHTEPEC K
pElIeHUI0 TPOOJEMHBIX 3aJa4 KOH(MIMKTOJIOTMM B Pa3IUYHBIX MNpodeccunoHaIbHBIX
001acTAX, CIOCOOCTBYIOIIUX OCO3HAHMIO COLIMAJIBbHOM 3HAYMMOCTU CBOEH Oyayuiei

pa3BUBAOIIUX




npodeccuy U MPOSIBIICHUIO MOTUBAIMH K MPO(HECCHOHAIBHON EATeTbHOCTH — IMTOUCKOBOTO
nuainora, peIeKCMBHOIO aHalIW3a JCUCTBUM M IOCTYNKOB, NMPUMEHEHUE MPOOIEMHBIX
CUTYaIMi, NPOOIEMHOr0 M3JI0KEHUS JIEKIIMOHHOI'O MaTepuayia, KPUTUUECKH HACBIIICHHbBIX
CUTyallUii, METO/Ia aHAJIN3a CUTYALIMH-TIPOOJIEM, UTPOBBIE METO/IBI.
8. OUEHOYHBIE CPEJCTBA /I IPOMEXYTOYHOM ATTECTALIMU
Bomnpocer k 3auery
1. Ilpeamer KOHGIMKTOIOTUH, MECTO KOH(MDIUKTOJIOTUN B CUCTEME TYMAHUTAPHBIX HAYK.
2. Mertonosioruueckue OCHOBbI KOH(JIUKTOIOTHH.
3. MeTojbl u3yueHus: KOHDIUKTA.
4. CoumanpHasi mpupoma KOH(MIUKTa, ero ocobeHHocTH. Crnenuduka W CyIIHOCTh
KOoHGHKTa. OOBEKT 1 CyOBEKT KOHPIUKTA.
5. OCHOBHbIE TUIIBI TPYIHBIX CUTYAIINH )KU3HEAEATEIIbHOCTH.
6. OrnpezeneHre OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB KOH(IIMKTA.
7. Ipuunnsl koHpaukTOB. Kitaccupukanus KOoHOIUKTOB.
8. IloBeneHue yermoBeKka B TPYAHOU cUTyaluu. Tumbl KOHGIUKTHBIX raHOCcTel (1o C.M.
EmenbsiHOBY).
9. Crparerun mnoBenenuss B koH(pmaukTte. JIByxmepnas (K. Tomac, P Kumimen) u
tpexMepHas (o C.M. EMenbssHOBY) MOIeIN TTOBEICHUS B KOH(MIUKTE.
10. ®opmynst kordukTa (B.I1. [eiinoB).
11. KoHIUKTHI ¥ TpaHCAKTHBINA aHAIIH3.
12. Ilnnamuka KOHQIMKTA: 3TArbl KOHMIUKTA, (pa3bl KOHMIUKTA.
13. ®yHKIMH KOHDIUKTA.
14. Tlonsitue ynpasnenus koHdmukTamu. ConepkaHue ynpasieHUs: KOHGIUKTAMHU.
15. CriocoObl mpeynpexaeHrst KOHQIMKTOB.
16. Cioco0sI pa3pernieHuss KOHMIUKTOB.
17. TexHomoruu ynpapiieHUs] KOHPINKTaAMU.
18. TleperoBopHbIii Mpoliecc Kak IriIaBHbIN ciocod pa3perieHus KOHQIUKTOB.
19. ITocpegHU4ECTBO B MEPETOBOPHOM IMPOLIECCE.
20. BHyTpUIMYHOCTHBIN KOH(MIUKT U €ro OCOOCHHOCTH.
21. IlpenynpexaeHue 1 pa3pelieHne BHyTPIINYHOCTHOTO KOH(IIMKTA.
22. Crpeccol. CTpeccoyCTOMUMBOCTD KaK CIIocod MpeaynpekaecHus KOH(MIUKTOB.
23. MeXIMYHOCTHBIN KOH(GIUKT. MeTO/ bl pa3pelleHus] MeKJINYHOCTHBIX KOH(DIUKTOB.
24. I'pynmoBble KOH(MIUKTHI, ©X OCOOEHHOCTH.
25. CemeitHbIN KOH(IIHUKT.
26. ITonsarue koHPIUKTOB B 0O1ecTBe. DOPMBI TPOSBIEHUN MEXTPYNIIOBBIX KOH(PIUKTOB B
obmiecTBe. JleTepMuHALIMS MEKTPYIIIOBBIX KOH(MIUKTOB.
27. CouMooTMYecKUi 1 TICUXOJIOTHYECKUN MOIX0/1bl K MEXTPYIIIOBOMY B3aUMOACHCTBUIO.
28. OCHOBHBIE BU/Ibl MEXT'PYIITOBBIX KOH(IUKTOB.
29. DxoHOMUYECKME KOH(GIMKTHI: IMOHSITHE, MPEIMET, CyObeKThl, YPOBHHM MPOSBICHUS,
yIpaBlIeHHE KOH(IUKTOM.
30. [TomuTrueckue KOHQPIUKTHI.
31. ConnanbHbie KOHPIUKTHI.
32. KoupaukTs! B AyXOBHOH chepe oOmecTBa (IyXOBHBIE KOH(IUKTHI).
33. DTHOHAIIMOHAJIbHBIE KOH(DIUKTHI.
34. Penmurno3ubie KOHQIUKTHI.
35. KoH(IUKTHI TUBUIA3AIUN.

9. YYHEBHO- METOJMYECKOE 1 NTHO®OPMALIMOHHOE OBECITEYEHUE
YYEBHOTI'O ITPEIMETA

a) IuTepatypa
1. AdanaceeBa, E. A. OcHoBBI KOHIMKTONOTHY : yueOHOe mocobue / E. A. AdanacbeBa. —
Caparos : By3osckoe o6paszoBanue, 2014. — 159 c. — Tekcer : anexktponsstii // Ludposoit
00pa3oBaTeIbHbBII pecypc IPR SMART : [caiiT]. — URL: https://



www.iprbookshop.ru/19276.html (mata oOpamenms: 21.03.2024). — Pexxum moctyna: s
ABTOPU3UDP. NIOJIB30BATEIIEH

2. Ky3bpmuna, T. B. Kondnukronorus : yuedbnoe nocodue/ T. B. Ky3spmuna. — 2-e uzn. —
CapatoB: Al Ilm DOp Menua, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Tekcr :
anekTpoHHslid // Ludposoii obpazoBatenbHblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/79799.html (mata obpamenus: 21.03.2024). — Pexxum mocrymna:
JUI. ABTOPU3UD. I10JIb30BATENEH

3. Kondnuxrosnorus : yuedHoe nocobue / coctaButenu C. FO. MBanosa, C. B. ITomoBa. —
Craspomnonb : CeBepo- KaBkasckuit denepanbublii yauBepcurer, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texct : snextponHubiii // Lndposoit obpasoBatensHblil pecypc IPR
SMART : [caitit]. — URL: https:// www.iprbookshop.ru/62947.html (mata oOparmieHus:
21.03.2024). — PexxuM gocTyma: Ijist aBTOPU3UP. MTOJIb30BATENICH

4. CsetnoB, B. A. CoBpemMecHHOE BBeJACHHE B KOH(MDIMKTOJOTHIO ISl OaKalaBpoOB H
criennanuctoB / B. A. CeetrnnoB. — CapatoB : By3oBckoe obpazoBanue, 2014. — 391 c. —
Tekcr : amextponnsiii // Ludposoit obpaszoBatensHbiii pecypc IPR SMART : [caiiT]. —
URL: https:// www.iprbookshop.ru/20716.html (mata obpamenus: 21.03.2024). — Pexum
JIOCTYIA: JJIsl aBTOPU3HP. MTOIb30BaTENIeH

6) nporpammHoe obecnieueHue u MluTepHeT-pecypcebl

Ne HanmenoBanune Ormnucanne

1 |[7-Zip becninatHoe pacnipoctpanenue no guneHsun GNU LGPL
http://www.7-zip.org/license.txt.

2 | LibreOffice becrutatHoe pacnpoctpanenne no junensun GNU LGPL
https://ru.libreoffice.org/about-us/license/

3 | Moazilla Firefox becnimatHoe pacnpocrpanenue 1o juieHsuu MPL 2.0
https://www.mozilla.org/en-US/MPL/

4 | ABTomaTuzmpoBaHHas Jlunensus kxomMmepueckass 1mo jgoroBopy Ne945 ot 28

nHpopMaIIMOHHAS Hos16pst 2011 roga.
OubnuoTeyHass cucTema
«APBUC 64»
5 | Onepanmonnasi cucrema | GNU-nmunens3us (GNU General Public License)
Linux
6 | http:// DnekTpoHHO-0ubMmoTeunas cucrema IPRbooks — Hayuno-
www.iprbookshop.ru 00pa3oBaTENbHBINA PeCypc I PEIIeHHs 3a1a4d OOyUCHUS B

Poccun u 3a pybGexom. YuukampHas miatdopma DBbC
IPRbooks oObenuHsier HoBelue HHGOPMAIIMOHHbBIC
TeXHOJIOTUM U YYeOHYIO JHMIEH3UOHHYIO JUTEpaTypy.
Kourenr OBC [PRbooks orTBeuaer TpeboBaHUSIM
crangapToB Bbiciiel 1koybl, CIIO, HOMOJHUTEIBHOTO U
JUCTAHIITMOHHOTO oOpa3oBaHu, TpeOOBaHUSIM
3akoHomaTenbcTBa PD B chepe oOpazoBanus

7 | https://urait.ru @oHJ1 3NIEKTPOHHOM Oubnmoreku cocrasiser 6osiee 4000
HAaMMEHOBAHUN M MOCTOSHHO TOTIOJIHSIETCS HOBUHKAMH, B
OOJIBIIIMHCTBE CBOEM 3TO Y4YeOHMKHM U Y4eOHbIE MOCOOus
JUISL BCEX YpPOBHEH MPOQEeCcCHOHAIBHOTO 00pa30BaHUSI OT
BEIYIIMX HAY4YHBIX IIKOJI C COONIOIEHHEM TpeOOBaHMIA
HOBBIX PT'OCoB

8 | https://e.Janbook.com DIIeKTpOHHO- OubnIMoTeyHast cuctema M3marenbcTBa
«JlaHp» — 93TO pecypc, BKJIIOYAIONIMI B cebs Kak




3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX U3AATEIbCTB yueOHOU
W HAay4YHOW JUTEpaTyphbl (B TOM 4YHUCIIE YHUBEPCUTETCKUX
M31aTEIbCTB), TaK U 3JICKTPOHHBIC BEPCHH TEPHOTMICCKUX
U3JAHUHN 110 PA3IMYHBIM O0JIACTSAM 3HAHUM.
9 | http://www.gostedu.ru I'OCTpw1, CHullbl, CanlluHsb! u gp.
B) mpoeccroHaIbHbIe 0a3bl TaHHBIX U UHPOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Ne HanmenoBanue Omnucanue

1 KoncynwsranT I1ntoc baza panapIX 3akoHomaTeiabcTBa P®: kKomekchl, 3aKOHBI,
yKa3bl, moctaHoBjeHus IIpaBurenscrea PO

2 | Google Scholar [TouckoBasi cucremMa IO TOJHBIM TEKCTaM HAyYHBIX
nmyOnukanuii Bcex opMaToB U JUCIUIUIMH.

3 | Hayunas snextponHas | Poccuiickuii mHpOpMallMOHHO- aHAJTUTUUECKUI TOpTAI B
OoubnuoTeka 00J1aCTH HAYKH, TEXHOJIOTUM, MEAULIMHBI 1 00pa30BaHUS
eLIBRARY.RU

4 | MynpTuTpaH NudopmanimonHas cnpaBoyHas cucTeMa «DJIEKTPOHHBIC
cloBapmu»

5 | Kynbrypa 6e3onacHoctu | [Topran MunucrepctBa P® mno genam TpaxIaHCKOMN

KUBHENIEATETIbHOCTH O0OpOHBI, YPE3BBIUAMHBIM CHUTyallUsIM U JIUKBUIAIIUU
HOCJIEACTBUI CTUXUWHBIX OEICTBUIA.

6 | OxoHOMHMKA. denepaabHblil 00pa30BaTEIbHbBIN MOPTAT
Conmonorusi.

MeHeKMEHT.

7 | UadopmanmonHo- denepabHbIi 00pa3oBaTEIbHBIN noprai,
KOMMYHUKAIIMOHHBIC o0ecTieunBarOITUI MH(pOPMAIIMOHHYO MTOICPIKKY
TEXHOJIOTUH B | 0Opa3oBaHus B 00J1aCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
0o0pa3oBaHUU U TEIEeKOMMYHUKAIIMOHHBIX  TEXHOJIOTHMH, a  TaKxke

nestenbHocT 1o mpumeHeHutro  MKT B cdepe
o0OpazoBaHusl.

8 | Poccranmapr. Karanor MexXAayHapOAHBIX, MEXIOCYyIapCTBEHHbIX U
HaIMOHAJIBHBIX CTAHIAPTOB, JACUCTBYIOIIUX TEXHUYECKUX
periaMeHTOB

9 | http:// ITpodeccrnonanbras 6a3a TaHHBIX CBOOOTHOTO JOCTYIIA T10
conflictmanagement.ru | pa3pelieHUI0  COIMAJIBHBIX  KOH(JIUKTOB,  CyIeOHBIX

9KCMEPTHU3 U UCCIIEIOBAHUN B 00JIACTH KOH(PIMKTOIOTUN

10 | http:// ITpodeccuonanpHass 6a3a MaHHBIX CBOOOJHOTO JOCTyHa
conflictolog.narod.ru Lentpa xoupmukTonornn MuctutyTra coumonorun PAH,

TEOPETUUYECKHUE U TIPUKJIAIHBIE UCCIIEAOBAHUS COIUATBHBIX
KOH(DIIMKTOB pa3IMUHON MPUPOIbI

11 [ http://www.organization- | [IpodeccnonanpHast 6a3a JaHHBIX CBOOOJHOTO JIOCTYIIA,

conflict.ru paccMaTpUBAIOTCS MPUYMHBI BOZHUKHOBEHUS KOH(IUKTOB
B OpraHu3aIusX 1 CrocoObl UX YCTPAHECHHUS.
10. MATEPUAJIBHO- TEXHUYECKOE OBECIIEYEHUE YYEBHOI' O

IMPEIMETA

AMI'Y pacnonaraer MmatepuanbHO-TEXHUUECKOM 0a30ii, oOecreunBaroIei MpoBeIeHne BCcex
BUJIOB JIEKIIMOHHOM M MpPaKTUUYECKOM pabOThI, MPEAYyCMOTPEHHBIX paboyeil mporpaMmoit
muctiuinHbl  «KoHbmukTomorus». MectoM NpoBeneHUs! JEKIMOHHBIX U MPAaKTHUECKUX
3aHSATUN SBJISETCS yuyeOHasi ayauTOpHsi, B KOTOPOI 0OecriedeHbl HeOOXOAMMBIE YCIIOBHS IS
YCIIEITHOTO U3YYeHUs U OCBOeHUs oOydarommumucs kypca « Kondmukromorus», ocHalleHHas

ACMOHCTpAllMOHHBIM

000pyI0BaHHUEM.

CamocrosTensHas  pabota  obOyuarommxcs




OCYIIIECTBIISIETCSI B TIOMEIICHUSIX, OCHAIIIEHHBIX KOMIIBIOTEPHON TEXHUKOW C BO3MOXHOCTHIO
noakimtoueHuss k ceru «MHTepHer» U obecriedeHHEM JOCTYNa B JJIEKTPOHHYIO
MH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.



IMPUJIOXKEHUE K PABOYEI ITPOTPAMME

B cooTBeTCTBUU ¢ yUeOHBIM IIJIAHOM IS 3A0UHOM (hOPMBI 00yUEHHS TTPETyCMOTPEHO

3auer

Jlexnun

[TpakTrueckue 3aHATHS

JlaGopaTopHbIie pabOTHI

HNKP

CamocrosiTenbHas paboTa

4 cem,

2.0

2.0

0.0

0.0

67.8

0.2 akaj. yaca

(akan.
(akam.
(akam.
(akan.

(akam.

yaca)
yaca)
yaca)
yaca)

gaca)

OO1mas Tpy10eMKOCTh yueOHOTO mpeameTa coctapiseT 72.0 (akaza. yaca), 2.00 (3.e.)

CTPYKTYPA JHCLIAILINHBI

Ne [ Tewma (pasgen) |C Busibl KOHTaKTHOH paboOTHI U Kontpon| Camocros Dopmbl
/I yaIeOHOTO e TPYIOEMKOCTH (B aKaJeMHUICSCKIX b (B TeabHas TEKYIIEero
IpeaMera, M Jacax) akazemu | pabota (B KOHTPOJIS
KypcoBasi e[ 0 T3 | P | vikp | KTO | ko | Ueckux [ akagemud | ycreBaemocTu
paboTta c yacax) €CKMX
(IpoexT), T yacax)
MPOMEXYTOYHas | p
aTTecTaIms
1 TeopeTtuko- 4 12 TIOKJIA,
METOJIOJIOTUYECK pedepar
ne
OCHOBBI
KOH(DIMKTOJIOTH
.
2 Xapaxkrtepuctuka | 4 | 1 12 TECT,
KOH(pIMKTa 1 CUTyallMOHHAS
OCOOEHHOCTH 3amada
MeXaHu3Ma ero
BO3HMKHOBEHHS.
3 VperynupoBanue | 4 1 12 TECT,
CUTyaITMOHHAS
KOH(INKTOB. 3ajaua
4 ITcuxonornuecku | 4 | 1 17.8 CUTyallMOHHAS
e 3a/aua
ACIIEKTHI
KOH(pIHUKTA.
5 Comnumonorunuecku | 4 1 14 JOKJIaI,
e pedepat
ACTIEKTBI
KOH(]IUKTA.
6 | 3auer 4 0.2
Utoro 201201 00 ] 0.0 0.2 | 0.0 0.0 67.8
CAMOCTOSATEJIBHASA PABOTA
Ne | HaummeHoBaHME TEMBbI CopepxaHue TeMBbI (pa3jena) TpynoeMkocTh
/1t (pa3nena) B
AKaJeMUYECKUX
qacax
1 Teopetuko- IToaroroBka mokjaam0B, pedepaTos. 12
METOJIOJIOTUUYECKIE IToaroroBka K MpakTUUECKOMY 3aHSITHUIO.
OCHOBBI O0630p crernuaibHbIX KYPHAJIOB, UHTEPHET-




KOH(bJ'II/II(TOJ'IOFI/II/I.

pecypcoB o TeMaM CEMUHAPOB.
IlogroroBka mnpe3eHTalMii K JOKJIAJaM.
IToaroroBka k 3a4ery.

XapaKkTepHucTuKa [TonroroBka cooOiieHuit, pedepatos. 12

KOH(IUKTA u | O630p crenUuaTbHBIX XYpPHAJIOB, UHTEPHET-

OCOOEHHOCTH pecypcoB no TeMaM CEMHUHAPOB.

MeXaHu3Ma ero | [loaroroBka k 3a4eTy.

BO3HUKHOBEHUS.

VperynupoBaHnue IToaroroBka mokIama0B, pedepaTosB. 12

KOH(JIUKTOB. [ToaroToBka K MPaKTUYECKOMY 3aHSATHIO.
O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
IToaroroBka K 3a4ery.

IIcuxomornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 17.8

acriekTel KoHpmmKTa. | O030p CHenUalbHBIX XYpPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
I[logroroBka mnpe3eHTallMi K AOKJIaJaM.
[ToaroroBka k 3auery.

Conmonorunyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 14

aCIeKThl KOH(DIUKTA.

O030p crnenuanbHbIX XYPHAIOB, HUHTEPHET-
pecypcoB no TeMaM CEMHHApPOB.
ITonroroBka K MpOBEAECHUIO E€I0BOM UIPBI.
IToaroroBka k 3a4ery.




