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1. HEJINU 1 3AJAYN OCBOEHUA JUCITATTJIMHBI

Leanb aucuMIIMHBI
npoeccuoHaIbHOE CTAHOBJIEHHWE CTYJIEHTOB Ha OCHOBE YCBOEHHUS IIIMPOKOTO Kpyra
BOIIPOCOB, CBSI3aHHBIX C H3yYEHHWEM 3aKOHOMEPHOCTEH BO3HMKHOBEHUS U pPa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
pa3BUTHE TMYHOCTHO-TPO(PECCUOHATBHBIX KAUECTB CTY/ICHTOB;
dbopmupoBaHue npodeccuoHaIbHBIX KOMIIETEHIIUH
MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CUCTEM.

3anaum JUCHUIIMHBI:
o0ecreyuTh YCIOBHUS I OBJIQJICHUS] 3HAHUSIMU B OOJACTH BO3HUKHOBEHMUS, PA3BUTUS U
yIpaBlieHUs] KOHQIMKTAMH, OBJIAJCHUS HaBbIKAMH 3(PQPEKTUBHOTO TMpeAOTBpAIlCHUS U
pa3pernieHus: KOHGIUKTOB Pa3InYHOIO YPOBHS;
00ecreunuTh YCIOBUS JIJ1s1 CTAHOBJIEHUS IMYHOCTHO-ITPOGECCHOHATIbHBIX KAYeCTB CTYACHTOB;
CO3/1aTh YCJIOBUS MJISl PA3BUTUS YMEHUM M HABBIKOB CAMOCTOSATEILHOTO M CO3HATEIbHOIO
NPUMEHEHUSI TEOPETUUYECKUX 3HAHUU B MEXKJIUYHOCTHBIX, COI[MAIIBHBIX CBSI3SIX U B
MpoheCCHOHATBLHON eI TeIbHOCTH.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOI

IMPOT'PAMMBI
HuctunmummHa « KoHpmukTomorus» sBiaseTcs MUCHUIUTMHON, oTHOCsIecs k pasaeny DT/,
®axkynpratuBel (DTM.05) obOpa3oBaTenbHONW MPOTPAMMBI BBICIIETO OO0pa30BaHUS IO
3asBJICHHOMY HAIIpaBJIECHUIO MOJATOTOBKH, M peaiusyercs B 3- M cemectpe. ucuuminHa
0asupyercss Ha 3HAHMSX, IMOJIYyUYEHHBIX Ha MPEIbIAyIIUX JTamax oOOy4YeHHsI B paMKax
JuctuIiuH: «OCHOBBI  POCCUMCKOM TOCYJIapCTBEHHOCTW», «Pycckuil s3bIK U JeioBas
KoMMyHuKauus», «Kyapryponorus», «Mcropust Poccun», «TailM-MeHEI)KMEHT», U3ydaeTcs
napajuienbHo ¢ qucuuruimHaMu «Duocodus», «[IpaBoBble OCHOBBI AaHTUKOPPYMIITHOHHOTO
noseneHus». JIUCIUIUIMHA JTOTMYECKH M COACPKATEIIbHO B3aMMOCBSI3aHA C IMOCIeayIolen
JTUCUUIUTMHON «be30macHOCTh KU3HEIEATETbHOCTI.

3. KOMIIETEHINHN OBYYAIOLIEI'OCS, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA JNCHAITIMHBI 1 THANKATOPBI UX JTOCTUXKEHUA

OyayImx CIELMAINCTOB

3.1. YHI/IBepCELJ'IBHBIC KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTHUXKCHUS

Kateropus (rpymrma)

KOII 1 HAUMCHOBAHUC

KO,Z[ N HAUMCHOBAHHNEC MHOANKATOPA

YHUBEPCAJIbHBIX YHUBEpCAJIbHOMN JIOCTH)KEHUS YHUBEPCATIBHOM
KOMIIETECHITAHA KOMITETEHITH KOMITETEHITHH
Komangnast pabora wu | YK-3 Cnocoben | UIK-1YK-3 3Haer pa3IuyHbIC
JIUJEPCTBO OCYIIECTBIIATh IpUEeMbl U CIIOCOOBI COIMANIU3ALINHT
COLMAJIbHOE JIMYHOCTH " COIMAJIBHOTO
B3aUMO/ICUCTBUE U | B3aUMOJEUCTBUSA
peanru30BbBIBATH ceoto | UZIK-2VK-3 Ywmeer CTPOUTH
pOJIb B KOMAaHAE OTHOIIEHUS c OKPYKAIOIIUMHU

JIOJIbMM, C KOJUIETaMU

NAK-3VK-3 HWMwmeer mnpakTUuecKUit
OIBIT y4acTUsl B KOMaHJHOU paborte, B
COLMAJIBHBIX MIPOEKTax,
pacrpeneieHu pojiell B yCIOBUAX
KOMAaHJAHOTO B3aUMO/JIEHCTBUS

MexKyabTypHOE VK-5 Cnocoben | UAK-1YK-5 3HaeT OCHOBHbBIE
B3aUMO/JICVCTBUE BOCIIPUHUMATh kateropun  ¢urocopur,  3aKOHBI
MEKKYJIbTYpPHOE HUCTOPUYECKOTO  PA3BUTHUS, OCHOBBI
pa3zHooOpazue oOIIEeCTBA | MEXKYJIbTYPHON KOMMYHUKAIUU
B coumnanpbHo- | UAK-2VK-5 Ymeer BECTHU




HUCTOPUYCCKOM,
3THUYECKOM
dumocopckom
KOHTEKCTax

KOMMYHHUKAILIMIO C TIPEICTaBUTEISIMHU
WHBIX HAIIMOHAJIBHOCTEH M KOH(peccuit
C COOIIOEHNEM 3TUYECKUX 15
MEXKYJIbTYPHBIX HOPM

NAK-3YK-5 HWwmeer npakTuueckui
ONBIT aHamm3a  GUIOCOPCKUX U
HUCTOPUYECKUX (PAKTOB, OMBIT OLEHKHU
SIBJICHUH KYJIbTYPBI

4. CTPYKTYPA JUCHUITINHBI

OOmas TpyaoeMKOCTh TUCUMIUIMHBI cocTaBisieT 2.00 3aueTHBIX enuHUIbI, 72.0 aKaJaeMHUYecKux
YacoB.

1 — Ne i/

2 — Tema (pa3men) IUCHUIUIMHBI, KypcoBas paboTa (ITpOEKT), MPOMEKYyTOUHAST aTTECTALIAS
3 — Cemectp

4 — Buipl KOHTAKTHON paOOThI U TPYIOEMKOCTH (B aKaIEMHUYECKUX Yacax)
4.1 - JI (Jlexuun)

4.2 — JIlekuuu B BUAE NPAKTUYECKOM MTOATOTOBKHU

4.3 — 113 (ITpakTryeckue 3aHSATUS)

4.4 — ITpakTUUueCKHEe 3aHITHUS B BUJIC TPAKTUYECKON MTOATOTOBKHU

4.5 — JIP (JTabopaTopHbie paOOTHI)

4.6 — JlabopaTopHble paOOTHI B BUI€ MPAKTUIECKON TOATOTOBKHU

4.7 — UKP (Muas xoHTakTHas padoTa)

4.8 — KTO (KoHTpoJ1b TEOPETUUECKOTO OOYUEHUS)

4.9 — KO (KoHTpoib Ha 3K3aMeHe)

5 — KoHTpoIb (B akaJeMHUYECKHUX Yacax)

6 — CaMmocrosTenbHas paboTa (B akaJIeMUYECKUX Yacax)

7 — @opMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
4.1142|43(44|145(46(47]148]49

1 Teoperuxo- 312 2 5 JIOKJIaf,
METOJI0JIOTUYECK pedepat
ue
OCHOBBI
KOH(IMKTOJIOTH
u

2 | Xapaxrtepuctuka|3 |4 4 5 TECT,
KOH(pIMKTa U CUTYallMOHHAs
OCOOEHHOCTH 3aa4a
MeXaHN3Ma ero
BO3HUKHOBEHUS

3 VperynupoBanu |3 |4 4 7 TECT,
e CUTYyallMOHHAs
KOH(JIMKTOB 3a/1a4ya

4 Ilcuxomornuecku| 3 | 4 4 10.8 | curyanmonnas
e 3a1aya
ACTIEKTBI




KOH(IIMKTA
5 Couunomornueck |3 |4 2 10 CUTyaIlMOHHAS
ne 3aja4da
ACIIEKTBI
KOH(IIMKTA
6 3ayger 3 0.2 CobecenoBan
ue
Hroro 18.0 16.0 0.0 001021001 0.0 37.8

5. COAEP KAHUME TNUCHUITIIMHbI

5.1. Jlekuuu
No 1/ HaumMeHnoBaHnue TeMbl Copepxanue TeMbl (pa3aena)
IT (paznena)
1 Teopetuko- 1.1 Wctopus cTaHOBIEHUS KOH(MDIMKTOIOTHU KakK
METOJ0JIOTUUECKHUE HayKH

OCHOBBI KOHCI)J'II/IKTOJ'IOFI/II/I

[Tpenmer KOH(PIMKTOIOTUHA, MECTO KOH(MDIUKTOIOTUU
B CHUCTEME TyYMaHMTapHbIX HayK. IloHATuiiHO-
KaTeropualibHbIN anmapat KoH(uuktosoruu. Teopun
Y KOHUEMIUU BOZHUKHOBEHUSI KOH(IUKTOB.

2 XapakTepucTuka
KOH(pIMKTa U OCOOEHHOCTH
MeXaHu3Ma ero
BO3HUKHOBEHHUS

2.1 XapakTtepuctTuka KOH(IMKTA KaK COIMAJIBHOTO
(beHomeHa

CouuanpHas pupoaa KOHQIUKTA, €ro 0COOEHHOCTH.
Cnemudpuka W CymHOCTh KOHQumKTa. OOBEKT U
cyopexkT  koHbumkTa.  CTpykTypa  KOH(IUKTA.
Tunonorus KOHGIUKTOB.

OOBbEeKTUBHBIE M JIMYHOCTHBIE 3JIEMEHTHI KOH(IIMKTA.
ITpuunHbl KOHGIUKTOB — OOIIKME U YACTHBIE.

2.2 OcoOeHHOCTM MeXaHW3Ma BO3HUKHOBEHUS U
MPOTEKAHUS KOH(DIUKTOB

®opmynsl koHpuKkTa (B.I1. eiinoB). KondnukTer u
TpaHcakTHbIM aHanmu3 (Dpuk bepH). Junamuka
KOH(UIMKTA: JTanbl KOH(MIUKTa, (a3pl KOH()IUKTA.
DyHKIUN KOH(IUKTA: KOHCTPYKTHUBHBIE,
JNEeCTPYKTUBHBIE

3 VperynupoBaHnue
KOH(IIUKTOB

3.1 YopasieHnue KoHPpIMKTaMu

3HayeHue yrpaBJIeHUeCKOr0 BO3ACHCTBUS HA SHEPTUIO
BO3HHUKAIOIIETO M  Pa3BUBAIOLIETOCA KOH(DIUKTA.
Ilonsarue ynpasneHuss KoHpaukTamu. HMcxomgHble

yCIIOBUS 3P PHEKTUBHOTO YIPaBJICHUECKOTO
BO3CHCTBUS Ha KOH(MIUKTHYIO CUTYaIUIO.
Copepxanue yIpaBJIeHUs KOH(MIUKTAMHU:

MPOTHO3UPOBaHWE  KOH(IMKTA W  OIEHKA  UX
(byHKIIMOHAIPHON HAIMPABIEHHOCTU; TIPEAYIIPEKICHHUE
WIM CTUMYJIUPOBAHUE KOHQIIMKTA; PETYyJIMPOBaAHUE
KOH(DJIUKTA; pa3pelieHue KOHPIIMKTA.

3.2 CnocoObl TmpenynpexiacHuss ¢ pa3peuieHust

KOH(JIMKTOB

KoHcTpykTHBHAST pPOJb  OBIAJACHUS COLUATBHBIMU
TEXHOJIOTHSIMU yIIpaBIEeHUS KOH(IUKTAMH.
TexHomorus MPEAYyNPEKICHIS KOH(IMKTA.

KongpaukroycToitunBocTh M KOHQIMKTOIOTHYECKAS




KOMIIETEHTHOCTb. [Mpodunaktuka KOH(JIUKTA.
Cnocobbl  ympaBJIEHYECKOTO  BO3JEWUCTBUSI  Ha
KOH(MIUKTHOE B3aMMOJICHCTBHUE. [Tpouenypa
YPEryJInpoBaHus KOH(JIUKTOB. ITeperoBopHbIit
Ipolecc  Kak TIJaBHBIA  CIIOCOO  pa3pelieHus
KOH(JIMKTOB.

4 IIcuxonornueckue
ACMEeKThl KOH(PIUKTA

4.1 BHYTpUTUYHOCTHBIN ~ KOHDIUKT W €ro
OCOOEHHOCTH

ITogxoapl K  NOHMMAHUIO  BHYTPWIMYHOCTHOTO
koH(uukTa. IloHsATHE, XapaKTepUCTUKH, OCHOBHbIE
BUJIbI BHYTPWIMYHOCTHOTO KOH(IUKTA. [IpuunHbI

BHYTPWJIMYHOCTHOTO  KoHGumkTa.  [locmemcrBus
BHYTPWIMYHOCTHOTO KOoHGumKTa. [Ipenynpexaenne u
paspenieHue BHYTPUJIMYHOCTHOTO KOH(IIMKTA.

Crpeccel.  CTpeccOyCTOMUMBOCTH  Kak  CIOCO0O
MPeAYPEKACHUST KOHPIUKTOB.

4.2 MexITMYHOCTHBIN KOH(JIHKT, IIPUYHUHBIL,
CTPYKTYpa U cpepbl €ro mMposiBICHUS

OcobeHHocTH MEXTUYHOCTHBIX KOH(JIUKTOB.
OOBEKTUBHBIE " CyOBEKTUBHBIE MIPUYHHBI

MEXIIMYHOCTHBIX ~KOH(MIUKTOB. @DpycTpanus Kak
OTJIMYUTEIbHAS] YePTa MEKIMYHOCTHBIX KOH(MIUKTOB.
@akTOphl, BO3ACUCTBYIOIIME HA MEXKINYHOCTHBIE
OTHOLUEHUS HWHAUMBMAOB. THUIBI MEXIMYHOCTHBIX
KOH(JIUKTOB. B3aumocssi3b MEKJIMYHOCTHBIX
KOH(IMKTOB C BHYTPUIIMYHOCTHBIMH U TPYIIIOBBIMU.

5 Co1unoiornyeckue
aCITeKThl KOH(IIMKTA

5.1 KonduukTtsl B oO11ecTBe

[Tonstue xoHpIUKTOB B obmiectBe. (OCHOBHBIC
TPYIIBI KOHOIUKTOB B 001IecTBe. VICTOKM M MPUYNHBI
BO3HUKHOBEHMS COBPEMEHHOTO COIIMATTLHOTO
KOH(uMKTA. THUIMOTOTHS COIMATIBHBIX KOH(IUKTOB.
CommanbHast cTpaTuduKalMs Kak BUI MU CTENEHb
HEpAaBEHCTBA TIpPynn W UHAUBUAOB.  DOpMbI
MPOSIBIICHUI MEXTPYTITOBBIX KOH(IMKTOB.
HetepmuHanus MEKTPYIIOBBIX KOH(JIMKTOB.
CoBpeMeHHbIE  TOJAXOAbl K  MEXIPYIIIOBOMY
B3auMoeicTBuo. [Tomurnueckuit KOHGIUKT.

5.2 KoH(UKTBI B OpraHu3aiuu

Kondpukr xax ¢opma B3aUMOJCHCTBUS MEXIY
ylieHaMHu opraHu3anuu. MaKkTopsl, CIIOCOOCTBYIONINE
BO3HUKHOBEHHMIO COLMAJIbHOW HAMpPSHKEHHOCTH B
TPpyAOBOM  KoJuleKTuBe. CTaTyCHble U POJIEBBIC
KOHQUIMKTBI B  Tpymmnax. [ OpuU3OHTAJIBHBIA U
BEPTHKAIBHBIH ~ MEXIMYHOCTHBIE  KOH(DIUKTHI B
opranuzanuu. KoHGIMKT MeXIy OTAEIbHBIM YJIEHOM
KOJUIeKTUBAa U rpynmoi.  [IpousBojcTBeHHBIE
KOH(IMKTHI B Opranu3ainuu. TpyaoBbie KOHQIMKTHI B
opraHuzaiuu. VIHHOBaIlMOHHBIE KOH(QIUKTHI.

5.2. IlpakTuyeckue 3aHATHS

HaumMenoBaHue TeMbl

COI[ep)i(aHI/IC TCMBbI

1.1 Xapaktepuctuka KoHienuuii | 1.
COIMAIIBHOTO KOH(IIMKTA 2.

[Tpobrema KOHIHMKTA B MUDE.
CounanpHo- OHoJIOrMYecKas TouKa 3pEeHus Ha




npupony koHdmukra (Y. Hapsun, I'. Cnencep, V.
Cawmmuep).

3. ConnanbHO-NICUXOJIOTUYECKAs TEOPHUSL.

4. Teopus nacunus (K. Mapkc, ®. Durensc, B.U.
Jlenun, Mao IIzenyn, Y. Paiitr Mumnnc, B. Ilapeto, T
Mocka, P. Muxenbc).

5. ®yukuuoHanucrckoe HampasieHue (T. Ilapconc, 3.
Mpbiio).

6. CoBpeMeHHbIE  NMAJIEKTUYECKHME  KOHUEMIIUHU
coumanpHoro koudaukra (JI. Kosep, P. Hapennopd, K.
Boymnaunr).

2.1 JlnarHoctuka JUYHOCTHO-
npodeccnoHaITbHBIX Ka4yecTB
Oy TyImx PYKOBOJUTEIIEH

OTpACTIEBbIX TMOJpa3[eIeHUl Ha
ocHoBe TpeboBaHuit [OC BO

1. Ouenka Tpynoooust u paboToCnocoOOHOCTH

2. OnpeneneHue CTENeHN CaMOCTOSITEIbHOCTU

3. Onenka CIIOCOOHOCTH K CaMOPa3BUTHIO,
caM000pa30BaAHUIO

4. TecT Ha TEPIIUMOCTH

5. TecTt Ha accepTUBHOCTH

6. OneHKa YpOBHS CTPECCOYCTOMUNBOCTHU

7. OnieHKa KOMMYHUKATUBHO- JTUACPCKUX CIIOCOOHOCTEH
JIMYHOCTH

8. KakoB ypoBeHb Ballleii KOHKYPEHTOCIIOCOOHOCTH?

9. Ouenka noTpeOHOCTH B JOCTHKEHUH

10. Ouenka cnocoOHOCTEM K MPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI

2.2 MexaHU3MBbI
KOH(IJIMKTOB, bopmyITbI
KOH(JIUKTOB. TpaHcakTHBI
AHAJIN3  MEXJIMYHOCTHOTO  B3a-
UMOJEUCTBUS

BO3HHUKHOBCHUA

N3yuenne  MexaHU3MOB  pa3BUTHUS  KOH(IUKTA.
DopMyJTbl KOHDIUKTOB.

1. Pemuth cuTyallmOHHBIC 3a1a4H, ONpeaeiasas GopMyay
KOH(pIMKTA.

2. Ilpoananu3upoBaTh U OOOCHOBATH CBOW BBIOOD
dbopmyITbl KOHDIUKTA.

Teopuss «TpaHcakTHOro aHaiau3za KOHQIMKTOB» D.

bepna.

1. Pemuts 3aaun, copepikalire KOHKPETHbIE CUTyallun
(cuTyaruu  OIICHUBAIOTCS HA OCHOBE TPAHCAKTHOTO
aHaJIm3a).

2. O6cynuTh perieHue 3aa4d B yaeOHOM rpymre.
Huarnoctuyeckoe TtectupoBanue (tect «Pomutens [
Bapocasriii [1 PebeHok»)

3.1 XapakrepucTtuka KOH(IUKTA
KaKk  COIlMaJIbHOTO  (heHOMEHA.
YyacTHUKH u JTUHAMHUKA
KoH(pMKTa, PYHKITUU KOHPIUKTA

1. Tunmomoruss y4acTHHMKOB KOH(DIMKTA IO CTENEHU
BOBJICYEHHOCTHU U BIIMSHUS HA pa3BUTHE KOH(MIUKTA, UX

XapaKTepUCTUKA.
2. AunamMuka KOH(pIUKTA.

3. Crammm KOHGIHMKTA: JATCHTHas, OTKpbITAs,
3aBepUICHUs] KOHPIUKTA.

4, ®a3pl KOHGIUKTA: HayaldbHas, IIOJbeMa, IIHKa,
craja.

5. CootHomenue (a3 1 3TarnoB KOHDIUKTA.

6. BosamosxHoCTH pereHnst KOH(IUKTA.

7. JecTpyKTHBHbIE M KOHCTPYKTHUBHbIE (DYHKIMH

KOH(JIUKTA 10 OTHOIICHUIO K YYAaCTHUKAM KOH(MIUKTA U
COLUYyMY

3.2 Mertobl
KOH(JIMKTOB

paspenieHus

1. HopmaTtuBHOe perynupoBanne KoHPIUKTOB (1o A.B.
JAmutpueny).




2. YcioBus yCHEIHOTO pa3penieHus KOHGIUKTOB.
3. ®opwmbl 3aBepiieHuss kKoHQumkTa (IO
[Mununosy).

4. BHeOpuanYeCKrue METOMbI pa3pelieHus] KOH(PIUMKTOB
B CHCTEME YIpPaBJIEeHUs] OpTraHU3allUeN: CTpaTEerMYecKue,
TaKTUYECKUE.

5. FOpuaunueckue crmocodsl pa3penieHnst KOH(GIUKTOB.

6. KoHCTUTYIIMOHHBIE MTPOIIETYPHI.

7. CynebHoe U apOUTpaXHOE PACCMOTPEHUE eI,
aIMUHUCTPATUBHBIE TTPOIEAYPHI.

AN.

4.1 [Tpenynpexnenue "
paspeliieHue (mpeomoneHue)
BHYTPWIMYHOCTHBIX KOH(DIUKTOB.
Vnpasnenue crpeccom. MckycctBo
paBHOBECHSI.

N3zyyenune cocTosiHus, CBOMCTB, IIEHHOCTEH, UHTEPECOB,
ueneil TMIHoCcTH. CriocoObl U YCIIOBUS MPEYPEXICHUS
BHYTPWIMYHOCTHBIX KOHGIMKTOB. Paszpemenve wuam
IPEOJIOJIEHUE JIMYHOCTHOIO KOH(IMKTA. MeXaHU3MBbI
NICUXOJIOTUYECKOHN 3alUThl. XapaKTepUCTUKA MOHSATHUI:

cTpecc, TICUXOJIOTHYECKas YCTOMYHBOCTb,
CTPECCOYCTONIMBOCT, SMOIIMOHAIbHAS
YPaBHOBEIIEHHOCTb, SMOILIMOHAJIbHAS

HEYPABHOBEIIEHHOCTh. AHAJIN3 JTUYHOCTHON CTPYKTYPBI
METOJIOM TECTUPOBAHUS.

4.2 Ynpasienue
MEXJTUYHOCTHBIMU KOH(IUKTAMH.

CoumanbHbIi (MEXJIMYHOCTHBIN) KOH(MIUKT — HOpMa
B3aMMOJICUCTBUS MEXIYy WHAMBUAAMU. Mertonsl u

TexHonorust ycmexa [] IMpPUEMBI | TEXHOJIOTHH paspereHus MEKITMYHOCTHBIX
3¢ PeKTUBHOTO KOH(JIMKTOB.
o01IeHus 1. YMeHue cnymath cobeceJHUKaA.
2. [IpaBuna 6e300I€3HEHHON KPUTUKH.
3. 3akoHbI 6€300MTHON KPUTHUKHU.
4. O01eHne ¢ KOH(PIMKTHBIMM JTFOJIbMHU.
5. Texuuku 3pPeKTHBHOTO OOIICHUS C KIIUEHTOM.
IIposenenue CAMOOIIEHKHU TOTOBHOCTH K
MEXTUIYHOCTHOMY B3aMMOJICHCTBUIO METO/IOM
TECTUPOBAHMS
5.1 TI'pynmoBble  KOH(PIUKTHL | CHTyaIus U yCIOBHS KOHQIIUKTA!

DTHOHAIIMOHAJIbHBIE KOHMIUKTHI

1) cymHOCTh KOH(DITUKTA, €r0 XapaKTEPUCTHKA;

2) ucropuyeckue KOpHHM KoH(pmukTa (pakTopsl,
MIPUYMHBI);

3) aktyanpHOe cocTossHMe KoHbaukTa (Tunm mo K.T.
Tomenko);

4) oCHOBHBIE COOBITHS, COTTPOBOKIAIOIINE KOH(IINKT;

5) mnytu BeIXOAAa W3 KOH(pIUKTA  (3aTyXaHWe,
YpEryJIMpoBaHUE, pa3pelleHre, 3aBEPIICHHE; MOMBITKH
yOpaBlieHUs] KOH(IMKTOM, YYACTHUKM B TEPUOL
pa3BUTHS KOHPIUKTA);

6) MepCHeKTUBBI COCTOSIHUS/3aBEpIICHUs] KOHDIMKTA.

6. CAMOCTOSATEJIBHASA PABOTA

Ne | HaumeHoBaHUE TEMBI CopepkaHue TeMbl (pasjena) TpynoemkocTh
/1 (pazmena) B
AKaJEeMUYECKUX
yacax
1 Teoperuko- IToaroroBka nokaanoB, pedepaTos. S
METO/I0JIOTUYECKUE IToaroroBka Kk MpakTUUECKOMY 3aHSTHIO.




OCHOBBI O630p CIICHIMAJIBHBIX XKYPHAJIOB, HHTCPHCT-

KOH(IIMKTOJIOTUU pecypcoB. IloaroroBka mpe3eHTalUUid K
JIOKJIaJaM.
IToaroroBka k 3auery.

2 XapakTepucTuKa IToaroroBka coobmenuit, peepaToB. 5
KOH(IUKTA u | [TonroroBka K mpakTUUYECKOMY 3aHSITHIO.
OCOOEHHOCTH O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
MeXaHHU3Ma €ro | pecypcoB IO TEMaM CEMUHAPOB.
BO3HUKHOBEHUS IToaroroBka k 3auery.

3 VperynupoBaHue IToaroroBka K MpakTUUECKOMY 3aHSITHUIO. 7
KOH(JIMKTOB O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-

PECYpCOB 10 TEMAM CEMHHAPOB.
[ToaroroBka k 3ayery.

4 IIcuxomornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 10.8
acCIeKThl KOH(IIMKTA IToaroroBka k MpakTUUECKOMY 3aHSTHIO.
OO030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
PECYpCOB IO TEMaM CEMUHAPOB.
IToaroroBka k 3a4eTy.

5 Conmonorunyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 10
acCneKThl KOH(]IUKTA O030p crnenuanbHbIX XYPHAIOB, HUHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.

[ToaroroBka K MpOBEAECHUIO NETOBOW UT'PBHI.
IToaroroBka k 3a4ery.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B xome oOyueHus 1Mo JaHHOW AUCITUILIMHE TPUMEHSIOTCS B YUeOHOM ITPOIIECCe aKTHBHBIE U
WHTEPAKTUBHBIC (DOPMBI TIPOBEIEHUS 3aHSATUM B COYCTAHWM C BHEAYAUTOPHOU pabOTOM C
1IeTbI0 GOPMUPOBAHUS U PA3BUTUS TPOGECCUOHATBHBIX HABBIKOB OOYJaOIINXCSI.
[TpenycMOTpeHO UCHOIB30BAHUE WHTEPAKTUBHBIX METOJIOB OOYUYEHHUS, pPa3BUBAIOIIUX
KOMMYHUKATHBHBIEC CTIOCOOHOCTH U peyb OOYYAIOIIMUXCS, HATIPABIICHHBIX HA MX ITPUBJICUCHUE
K CaMOCTOSITEIbHOM MO3HABATEIIBHON AESATEIIbHOCTH, BBI3BIBAIOIINX JIMYHOCTHBIA UHTEPEC K
pElICHUI0 TPOOJIEMHBIX 3aJad KOH(MIUKTOJOTUU B Pa3IUUHBIX MPO(ecCHOHATBHBIX
00J1aCTSAX, CIIOCOOCTBYIOIIMX OCO3HAHUIO COIMAIBHOM 3HAYMMOCTH CBOEH OymyImeit
npodeccur U MPOSIBIIEHUIO MOTUBAIIMU K MPO(ECCHOHAIBHON AESITETbHOCTA — MTOMCKOBOTO
nuanora, pedIeKCMBHOTO aHalin3a ACHCTBUM W TIOCTYIIKOB, INPUMEHEHHE ITPOOJIEMHBIX
CUTYyalllii, MPOOJIEMHOTO HW3JIOKEHUS JIEKIIMOHHOTO MaTepuana, KpUTHYSCKH HACHIICHHBIX
CUTYyallMii, METOAA aHAJIN3a CUTyallMH-TIPpOOJIeEM, UTPOBBIE METO/IBI.

8. OUEHOYHBIE CPEJCTBA JIJI IPOMEXYTOYHOM ATTECTALIUU
Bompock! k 3auety
1. ITpeameT KOHPIIMKTOIOTHH, MECTO KOH(MIIUKTOJIOTUN B CUCTEME TYMAaHUTAPHBIX HAYK.
2. MeToaonoruueckue OCHOBBI KOH(PIUKTOIOTUH.
3. Meronbl u3yueHust KOH(MIUKTA.
4. ComuanpHas Tmpupoaa KoH(uukTa, ero ocodenHoctu. Crenudurka HW CYHUIHOCTH
KOoHGuHKTa. OOBEKT 1 CyOBEKT KOHPINKTA.
5. OCHOBHBIE THIIBI TPYAHBIX CUTYAIIUH KU3HEICSITEIIHHOCTH.
6. OmnpenesneHrie OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(DIUKTA.
7. Ipuaunbl koHpmukTOB. Kitaccudukanms KoHPIMKTOB.
8. IloBeaeHue yenoBeka B TpyAHOU cuTyauuu. Tumbl KOHGIUKTHBIX JuuHOCcTed (Mo C.M.
EmenbsiHOBY).
9. Crpareruu nosenenns B konpukte. JByxmepras (K. Tomac, P Kuiimen) u tpexmepHas
(mo C.M. EMenbsiHOBY) MOJIENIN TOBEACHUS B KOH(IUKTE.
10. ®opmynsl koHdaukTa (B.I1. [eiinoB).
11. KoHIUKTH ¥ TpaHCAKTHBINA aHAIIN3.



12. Iunamuka KOH(DIUKTA: ITANbl KOHMIUKTA, Pa3bl KOH(PIIUKTA.

13. ®dynkimy KoHDIUKTA.

14. TTonsitue ynpasinenust KoHpmuktamu. CoaepkaHue yrnpasieHUss KOHPIUKTAMHU.

15. CriocoObl mpeaynpexacHusi KOHQIUKTOB.

16. CriocoObI pa3pernieHusT KOHGIUKTOB.

17. TexHOMOTUY yIpaBieHUs KOHPIUKTAMH.

18. TleperoBopHbIit mpoliecc Kak TIIaBHBIN crtocob paspelieHus: KOHPIUKTOB.

19. TlocpegHU4eCTBO B MEPErOBOPHOM ITPOLIECCE.

20. BHYyTpMIIMYHOCTHBIN KOH(MJIUKT U €r0 OCOOCHHOCTH.

21. IlpenynpexaeHre U pa3pelieHre BHy TPIIIMYHOCTHOTO KOH(IIMKTA.

22. Crpeccbl. CTpeccoyCTOMYMBOCTD KaK CIIOCO0 MpeAynpexaIeHIsT KOH(PIUKTOB.

23. MexXIn4HOCTHBIN KOH(MIUKT. MeTOIbl pa3peiieHns] MeXXJIMUHOCTHBIX KOH(IIMKTOB.

24. I'pynmnoBbie KOH(PIUKTHI, UX OCOOEHHOCTH.

25. CemelHbBIN KOH(MIIUKT.

26. [Tonsitue KOHPIUKTOB B 001IeCTBE. DOPMBI MTPOSBICHUN MEKTPYIIIOBBIX KOH(IUKTOB B
obmecTBe. JlerepMuHALIMS MEKIPYIIIOBBIX KOH(IMKTOB.

27. CounoJIOTUYECKHUI U TICUXOJIOTUYECKUI MTOJXOAbI K MEKTPYIIIIOBOMY B3aUMOJICHCTBUIO.
28. OCHOBHBIE BUJIbI MEKTPYIIIOBBIX KOH(MIUKTOB.

29. DkoHOMUYECKHE KOH(IUKTBI: IOHSTHUE, MPEIMET, CYObEKTbl, YPOBHM MPOSIBICHUS,
yIpaBJIeHUE KOHPIUKTOM.

30. [MTonmutnueckue KOHMIUKTHI.

31. ComuanbHble KOH(PIUKTHI.

32. KoHpuuKkThI B 1yXOBHOMU chepe obiiecTBa (yXOBHbIE KOHMDIMKTHI).

33. DTHOHALMOHAIbHBIE KOH(IIMKTHI.

34. Penurno3npie KOHGIUKTHIL.

35. KoH(IUKTHI IIUBUIA3AIUN.

9. YYHEBHO- METOANMYECKOE U NTHOOPMALMOHHOE OBECIIEYHEHUE
JANCHUITJIMHBI

a) IuTeparypa
1. AdanaceeBa, E. A. OcHoBbl koH(pauKTONMOTMHU: yueOHOe mocobue / E. A. AdanacreBa. —
CaparoB: By3oBckoe oOpazoBanue, 2014. — 159 ¢. — Tekcr : anmekTponHsblii // Lludposoit
00pa3oBaTeIbHBII pecypc IPR SMART: [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (nata oOpamenus: 05.03.2024). — Pexum mgoctyna: s
ABTOPU3UD. IOJIB30BATEIICH
2. bynrosckas, JI. JI. Koudnukronorus: yuebnoe nocodue nis By30B/ JI. JI. BynTtoBckas,
C. 1O. bynroBckuii, T. B. Ilerpenko.— 2- e wu3a.,, mnepepab. u gom.— Mocksa:
NznatenbcTBO IOpaiir, 2024, — 144 ¢c. — (Breicmiee oOpa3oBaHue). —
ISBN 978-5-534-08403-0. — Tekcr : anextpoHHbIi // ObpazoBatenbHas matdopma KOpait
[caiiT]. — URL: https://urait.ru/bcode/539105 (mata obpamenus: 05.03.2024).
3. EwmempsnoB, C. M. Kondmukronorusi: y4eOHMK ¥ TPAKTUKYM IS BY30B/
C. M. EmMenbsiHOB. — 6-¢ u31., nepepab. u gor. — Mocka: M3natensctBo FOpaiit, 2024, —
317 c. — (Boicuiee obpazoBanue). — ISBN 978-5-534-18839-4. — TekcT : 3/eKTPOHHBIH //
OOpaszoBartenbHas miatdopma FOpait [caiit]. — URL: https://urait.ru/bcode/551783 (nata
oOpamenus: 05.03.2024).
4. JleonoB, H. W. Kondnukrosnorus: obmass u nmpukiagHas: Y4eOHUK U MPAKTUKYM s
By30B/ H. U. JleoHoB. — 4- e u3n., mepepadb. u gom. — Mocksa: M3gatenscTBo HOpaiiT,
2024. — 395c.— (Beiciiee oOpazoBanue). — ISBN 978-5-534-09672-9. — Tekcr :
anekTpoHHsIi // O6pa3oBatenbHas 1uatdopma FOpaiit [caiit]. — URL: https:/ urait.ru/
bcode/540916 (nata obpamenus: 05.03.2024).
5. Oxpemenko, WM. B. Kondnukrosnorus: yuebHoe nmocodue mis By3oB / M. B. Oxpemenko. —
2-e u3a., nepepabd. u gomn. — Mocka: MzmatensctBo FOpaiit, 2024. — 154 c. — (Beiciee
obpazoBanue). — ISBN 978-5-534-05147-6. — Texct: anexktponHsii / ObOpa3zoBaTenbHas
miatpopma FOpaiit [caiit]. — URL: https:// urait.ru/ bcode/539640 (mata obGpareHus:
05.03.2024).



6. CrnoBapp mo koHdpaukroioruu: cioBapb/ C. b. Hukonosa, B. M. HoBocenbiies, B. A.
CgetnioB [u ap.]. — 2-e u3g. — Caparos: ByzoBckoe oopazoBanue, 2019. — 325 ¢. — ISBN
978-5-4487-0437-6. — Texct: anmexkTponHblii // Ludposoit obpazoBarenbubiii pecypc IPR
SMART : [caiiT]. — URL: https:// www.iprbookshop.ru/79794.html (mata oOpareHus:
05.03.2024). — Pexxum pocrtyna: it aBTOPU3UP. MOJIb30BaTENEH

7. UYepnosa, I.P.Kondaukronorus: yueOHOe mocobmwe s By3oB/ I. P.UepHosa,
M. B. CepreeBa, A. A. bensiea. — 3-¢ usn., nepepad. u momn. — Mocksa: M3natenbcTBO
FOpaiit, 2024. — 200 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-17752-7. — Tekcr:
aeKTpoHHbIH // O6pa3oBatenbHas 1uatdopma HOpaiit [caiit]. — URL: https:/ urait.ru/
bcode/533668 (naTa obparmenus: 05.03.2024).

6) nporpammHoe obecnieueHue u MHTEepHET-pEcypehl

Ne Haumenosanue Ormnucanue

1 | Google Chrome BecrimatHoe pacmpocTpaHeHwe IO JIMIIEH3UU  google
chromium http:// code.google.com/ intl/ ru/ chromium/
terms.html Ha ycrmoBusx https:// www.google.com/chrome/
browser/privacy/eula_text.html.

2 | Mozilla Firefox becrutatHoe pacnpocrpanenue no Jjunensun MPL 2.0
https://www.mozilla.org/en-US/MPL/

3 | ABTOMaTu3upoBaHHas JlunieHsus komMmepueckasi 1o JgoroBopy Ne945 ot 28

nH(pOpMaITMOHHAS Hos10ps 2011 ropa.
OubnMoTeyHasi cucrema
«PBUC 64»
4 | Omnepamuonnas cucrema | GNU-munen3ust (GNU General Public License)
Linux
5 | http:// DnekTpoHHO-0ubanoteuHas cucrema IPRbooks — Hayuno-
www.iprbookshop.ru 00pa3oBaTeNbHBIN pecypc IS pelieHus 3aaa4 oOyueHus B

Poccun u 3a pybGexom. YHukampHas tmiatdopma DBC
IPRbooks oObenuHseT HOBelIe WHHOPMAIMOHHBIC
TEXHOJOTMM U Y4YeOHYIO JIMIICH3MOHHYIO JIHUTEpPaTypy.
Koutent OBC IPRbooks oTBeuwaeT TpebGoBaHUSIM
cra"naaptoB Bbicuieil mkosbl, CI1IO, nonoiHUTENbHOTO U
JHUCTAHIIMOHHOTO 00pa3oBaHus, TpebOoBaHUIM
3akoHogarenbcTBa PO B cdhepe oOpazoBanus

6 | https://urait.ru ®onHp 3MeKTpOoHHON OubMMoTeku cocrapisieT 6omee 4000
HAaUMEHOBAHUM M MOCTOSHHO IOTMOJIHSETCS HOBUHKAMU, B
OOJIPIIMHCTBE CBOEM 3TO YUYEOHUKU U yuyeOHbIE MOCOOUS
JUIS BCEX ypOBHEH MPO(GEeCcCHOHAIBHOTO OO0pa30BaHHSI OT
BEAYIIMX HAy4YHBIX IIKOJ C COONIOACHHEM TpeOoBaHU

HOoBBIX PI'OCoB
7 | https://e.Jlanbook.com DIIEKTpOHHO- OuOIMoTeyHass cuctema M3matenbcTBa
«Jlamp» — 93TO pecypc, BKIIOYAIONIMII B ceds Kak

9JIEKTPOHHBIE BEPCUU KHUT BEIYIUX U3ATEIbCTB YUeOHOM!
U HAy4yHOU JMUTEpaTypbl (B TOM 4YHUCIIE YHUBEPCUTETCKUX
W3aTEIbCTB), TAK U 3JEKTPOHHBIE BEPCUU MEPUOINUYECKUX
W3aHUN 1O pa3JIMYHbIM 001aCTSIM 3HAHUN

B) nmpodeccrnoHa bHble 0a3bl JAHHBIX U HHHOPMAIIMOHHBIE CIIPABOYHBIC CHCTEMBI

Ne HaunmenoBanue Onucanue

1 | Koncynbrant [lntoc baza pannbpix 3akoHogaTenbcTBa P®: KOmEKChI, 3aKOHBI,
yKa3ssl, nocranosisieHus [IpasurenscrBa PO

2 | Google Scholar IlouckoBas cucTtemMa MO TOJIHBIM TEKCTAM HAyYHBIX




MyOIMKaIuii Bcex GOpMaToB U JUCIUILINH

3 | Hayunas snextponHas | Poccuiickuii MHQOpPMAILIMOHHO- aHAJTUTUYECKUIT MOpPTAI B

OnbIMmoTeKa 00J1aCTH HaYKHU, TEXHOJIOTUM, MEAULIMHBI 1 00pa30BaHUS
eLIBRARY.RU
4 | MyneTUTpaH NudopmanmonHast crpaBodHass cUcTeMa «DJIEKTPOHHBIC
cloBapm»

5 | Kynbrypa 6e3omnacuoctu | [Topran MunucrepctBa P® mno penam rpaxaaHCKON
KU3HEAEATEIIbHOCTU OO0OPOHBI, Ype3BbIUANHBIM CUTyallUsIM U JIMKBUIIAIUU
MOCJIEACTBUI CTUXUMHBIX OEICTBUIA

6 | OxoHOMHMKA. denepanbHblil 00pa30BaTEIbHbBIN TOPTAT
Coumostorusi.
MenemxMeHT
7 | UadopmarnmonHo- ®denepanbHbIL 00pa30oBaTENbHBIN rnoprai,
KOMMYHUKAIIMOHHbBIE obeneunBarOIMn MH()OPMAITMOHHYIO MOJICPKKY
TE€XHOJIOTUU B | 0Opa3oBaHusi B 00JACTH COBPEMEHHBIX MH(OPMAILIMOHHBIX
obpazoBaHUU U TEIEKOMMYHHMKAIIMOHHBIX  TEXHOJOTHHM, a  Takxke
nesitenbHOCTH 1o ipuMmeneHuto KT B chepe o6pa3oBanus
8 | Poccrannmapr Karanor MexAayHapOAHBIX, MEXIOCYyIapCTBEHHbIX U
HallMOHAIBHBIX CTAHIAPTOB, IEHCTBYIOIIUX TEXHUYECKUX
pEriiaMeHTOB
9 | http:// ITpodeccrnonanbHas 6a3a TaHHBIX CBOOOTHOTO JOCTYIIA T10

conflictmanagement.ru | pa3- peHICHUIO CONUAIBHBIX KOH(MIUKTOB, CYyICOHBIX
9KCMEPTHU3 U UCCIIEIOBAHUN B 00JIACTH KOH(PIMKTOIOTUN

10 | http:// ITpodeccuonanpHass 6a3a JaHHBIX CBOOOJHOTO JOCTyMa
conflictolog.narod.ru LleaTpa xoHdmmkTomorun MuCcTHTYTA commonorun PAH,
TEOPETUUYECKHUE U TIPUKJIATHBIE UCCIIEAOBAHUS COIUATBHBIX
KOH(DIIMKTOB pa3IMUHON MPUPOIbI

11 [ http://www.organization- | [IpodeccnonanpHass 6a3a AaHHBIX CBOOOJHOTO JIOCTYIIA,
conflict.ru paccMaTpUBAIOTCS MPUYMHBI BOZHUKHOBEHUS KOH(IUKTOB
B OpraHu3aIUsIX U CIIOCOOBI X YCTPAHEHUS

10. MATEPUAJIBHO-TEXHUYECKOE OBECITEYHEHUE JUCIHUITINHbI
AMI'Y pacnonaraer MmaTepualibHO-TEXHUYECKOM 0a30i, oOecrieunBaronieil mpoBeIeHne Beex
BUJIOB JICKIIMOHHON M TPAKTUYECKOW pPabOThI, MPEAyCMOTPEHHBIX pabodell mporpaMmoii
mucuuruinHbel  «KoHdmukronorus». MecTtoM TpoBeleHHs JEKIIMOHHBIX U MPAKTUYECKUX
3aHATHUI SBJISICTCS yueOHasi ayauTOpHUsl, B KOTOPOU oOecredeHbl HEOOXOAMMbIE YCIIOBHS IS
YCHENTHOTO U3YYEeHUsI U OCBOCHHsI oOydaromuMucs Kypca « Kondmukromorus», ocHaIeHHAS
JIEMOHCTpPAIlMOHHBIM  obopymoBanueM. CamocTosTenbHas  pabota  oOydarommxcs
OCYIIECTBIISIETCS. B TOMEIICHHSIX, OCHAIICHHBIX KOMITBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO
noakimoueHuss kK cetu «MHTepHeT» W obOecreueHWeM JOCTYNa B  3JIEKTPOHHYIO
UHGOPMAITMOHHO-00pa30BATEIBHYIO CPE/Ty YHUBEPCUTETA.



