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1. HEJINU 1 3AJAYN OCBOEHUA JUCITATTJIMHBI

Leanb aucuMIIMHBI
npoeccuoHaIbHOE CTAHOBJIEHHWE CTYJIEHTOB Ha OCHOBE YCBOEHHUS IIIMPOKOTO Kpyra
BOIIPOCOB, CBSI3aHHBIX C H3yYEHHWEM 3aKOHOMEPHOCTEH BO3HMKHOBEHUS U pPa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
pa3BUTHE TMYHOCTHO-TPO(PECCUOHATBHBIX KAUECTB CTY/ICHTOB;
dbopmupoBaHue npodeccuoHaIbHBIX KOMIIETEHIIUH
MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CUCTEM.

3anaum JUCHUIIMHBI:
o0ecreyuTh YCIOBHUS I OBJIQJICHUS] 3HAHUSIMU B OOJACTH BO3HUKHOBEHMUS, PA3BUTUS U
yIpaBlieHUs] KOHQIMKTAMH, OBJIAJCHUS HaBbIKAMH 3(PQPEKTUBHOTO TMpeAOTBpAIlCHUS U
pa3pernieHus: KOHGIUKTOB Pa3InYHOIO YPOBHS;
00ecreunuTh YCIOBUS JIJ1s1 CTAHOBJIEHUS IMYHOCTHO-ITPOGECCHOHATIbHBIX KAYeCTB CTYACHTOB;
CO3/1aTh YCJIOBUS MJISl PA3BUTUS YMEHUM M HABBIKOB CAMOCTOSATEILHOTO M CO3HATEIbHOIO
NPUMEHEHUSI TEOPETUUYECKUX 3HAHUU B MEXKJIUYHOCTHBIX, COI[MAIIBHBIX CBSI3SIX U B
MpoheCCHOHATBLHON eI TeIbHOCTH.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOI

IMPOT'PAMMBI
HuctunmummHa « KoHpmukTomorus» sBiaseTcs MUCHUIUTMHON, oTHOCsIecs k pasaeny DT/,
®axynpratuBel (DT.04) obOpa3oBaTebHONW MPOTPAMMBI BBICIIETO OO0pa30BaHUS IO
3asBJICHHOMY HAIIpaBJIECHUIO MOJATOTOBKH, M peaiusyercs B 3- M cemectpe. ucuuminHa
0asupyercss Ha 3HAHMSX, IMOJIYyUYEHHBIX Ha MPEIbIAyIIUX JTamax oOOy4YeHHsI B paMKax
JuctuIiuH: «OCHOBBI  POCCUMCKOM TOCYJIapCTBEHHOCTW», «Pycckuil s3bIK U JeioBas
KoMMyHuKauus», «Kyapryponorus», «Mcropust Poccun», «TailM-MeHEI)KMEHT», U3ydaeTcs
napajuienbHo ¢ qucuuruimHaMu «Duocodus», «[IpaBoBble OCHOBBI AaHTUKOPPYMIITHOHHOTO
noseneHus». JIUCIUIUIMHA JTOTMYECKH M COACPKATEIIbHO B3aMMOCBSI3aHA C IMOCIeayIolen
JTUCUUIUTMHON «be30macHOCTh KU3HEIEATETbHOCTI.

3. KOMIIETEHINHN OBYYAIOLIEI'OCS, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA JNCHAITIMHBI 1 THANKATOPBI UX JTOCTUXKEHUA

OyayImx CIELMAINCTOB

3.1. YHI/IBepCELJ'IBHBIC KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTHUXKCHUS

Kateropus (rpymrma)

KOII 1 HAUMCHOBAHUC

KO,Z[ N HAUMCHOBAHHNEC MHOANKATOPA

YHUBEPCAJIbHBIX YHHMBEPCAJIBHOM JIOCTH)KEHUS YHUBEPCAJIBHOM
KOMIIETeHIINA KOMIICTEHIIUH KOMIICTEHIIUH
Komangnast pabora u|YK-3 Cnocoben | UI-1YK-3-3naeT pa3innuHbie TpUEMbl
JTUAECPCTBO OCYIIIECTBIISATh U CIIOCOOBI COIMATIN3AIUU JIUYHOCTU U
colajIbHOE COIIMAJIbHOI'O B3aMMO/IEHCTBHUS
B3aUMOJICVICTBHE u | UA-2VK-3- Ywmeer CTPOUTH
peaIn30BbIBATh  CBOIO | OTHOLICHUS c OKPYKAIOIIIMHU
pOJIb B KOMaH e JIOJIbMHU, C KOJUIETAMHU
NA-3YK-3- HMmeer npaKTUYECKUU

OIBIT yYaCTUsI B KOMAaHHOM paboTe, B
COLIMAJIbHBIX MPOEKTAaX,
pacrpeneieHus pojied B YCIIOBUSIX
KOMAHJITHOTO B3aNMOJACHCTBUS

UCTOPHUUYCCKOM,

MeXKyIbTypHOE VK-5 Cnocob6en | UI-1YK-5- 3Haer OCHOBHBbIE
B3aUMO/ICIICTBHE BOCITPUHUMATH Kateropun  Qwiocopun,  3aKOHBI
MEXKYJIbTYPHOE HUCTOPUYECKOTO  Pa3BUTHUSA, OCHOBBI
pasHoobOpazue oOlIecTBa | MEXKYJIbTYPHONH KOMMYHUKALUN
B couuanbHo- | U1-2VK-5- VMmeer BECTHU

KOMMYHUKAIOIUIO C TIIPCACTABUTCIIAMUA




OTHYCCKOM

KOHTCKCTax

dbunocodckom

WHBIX HaIlMOHAJIBHOCTEH M KOH(DeccHit
C  coOIoeHWeM  3TUYECKUX |
MEXKYJIbTYPHBIX HOPM

NA-3YK-5- HMmeer mpakTUUECKUI
OMBIT  aHamm3a  (UIOCOPCKUX U
UCTOPHUYECKUX (DAKTOB, OMBIT OLEHKH
SIBIICHUN KYJIbTYPbI

YacoB.
1 — Ne i/

2 — Tema (pazaenn) AUCUUILUTMHBI, KypcoBasi paboTa (IMMPOEKT), MPOMEKYTOUHAS ATTECTAIUS

3 — Cemectp

4. CTPYKTYPA INCLHUIIJIMHBI

OO1as TpyaA0eMKOCTh TUCHUIUIUHBI cocTaBisieT 2.00 3a4eTHbIX equHulbl, 72.0 akaaeMUUecKux

4 — Buibl KOHTAKTHON paOOThI U TPYIOEMKOCTD (B aKaIeMHUYECKUX Yacax)
4.1 - JI (JIexuun)

4.2 — Jlexuuu B BUJE NPAKTUUYECKOM MOJATOTOBKHU

4.3 — I13 (ITpakTuyeckue 3aHSATUS)

4.4 — I1pakTUUeCKUE 3aHSITUS B BUJI€ MPAKTUUECKON MOATOTOBKHU

4.5 — JIP (JTabopaTopHbie paOOTHI)

4.6 — JTabopaTopHbie paOOThI B BUIE MPAKTUYECKOU MOATOTOBKH

4.7 — UKP (Muas koHTakTHas padora)

4.8 — KTO (KoHTpoJib TEOPETUUECKOTO OOYyUECHUS)

4.9 — KO (KoHTpoIh Ha 3K3aMEHE)

5 — KoHTpoib (B akaieMMYECKUX Yacax)

6 — CamocTrosiTenpHas padoTa (B akaJeMUYECKUX Yacax)

7 — @OpMBI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH

1 2 3 4 5 6 7
4114243 (44|145(46(4.7]148]49

1 TeopeTuko- 3 5 JIOKJIaI,
METOJIOJIOTUYECK pedepar
ue
OCHOBBI
KOH(ITHUKTOJIOTH
u

2 | Xapakrepuctuka| 3 |4 4 5 TECT,
KOH(IMKTA U CUTyaIlMOHHAS
OCOOEHHOCTH 3aava
MeXaHH3Ma ero
BO3HUKHOBEHUS

3 VperynupoBanu |3 |4 4 7 TECT,
e CUTYallMOHHAs
KOH(IIUKTOB 3aa4a

4 Ilcuxonoruuecku| 3 |4 4 10.8 | curyauuonnas
e 3aa4a
ACIEKTHI
KOH(IMKTA




5 Commomnoruyeck |3 |4 2 10 CUTyaIMOHHAS
ue 3amava
ACTIEKTHI
KOH(IIMKTA

6 |[3auer 3 0.2 CobecenoBaH

ue
Hroro 18.0 16.0 0.0 0.0]02(00]| 0.0 | 37.8

5. COAEP KAHUE IUCLHUITJINHBI

5.1. Jlekuuu
Ne i/ HaumMeHnoBaHue TeMbl Copepxanue TeMbl (pa3aena)
iyl (paznena)
| Teoperuko- 1.1 Hcropuss cTaHOBIEHHS KOH(MIUKTOJIOTUU KaK
METOI0JIOTUYECKUE HayKH

OCHOBBI KOHq)J'II/IKTOJ'IOFI/II/I

[TpenMeT KOH(IMKTONIOINU, MECTO KOH(IMKTOIOIUU
B CHCTEME TYMAaHMTapHbIX HaykK. IloHATuiiHO-
KaTEerOpUAJIbHBIN anmapat KOHPIUKTOIOTUH. Teopun
Y KOHLIETILUY BO3HUKHOBEHUS KOH(IUKTOB.

2 XapakTepucTuka
KOH(IMKTA M OCOOCHHOCTH
MeXaHHM3Ma ero
BO3HUKHOBEHMUS

2.1 XapakTepucTuka KOH(IMKTAa KaK COIUAIBHOTO
(beHomeHna

ConumanpHas pupoaa KOHQPIUKTA, €ro OCOOEHHOCTH.
Crnenuduka u cymHOCTh KoHGmukTa. OOBEKT U
cyobekT  koH(paukTa.  CTpykTypa  KOH(JIUKTA.
Tunonorust KOHPIMKTOB.

OOBEKTUBHBIE W JIMYHOCTHBIE 3JIEMEHTHI KOH(IIUKTA.
[TprunHBI KOHPIUKTOB — OOIIME U YaCTHBIE.

2.2 OcoOeHHOCTH MeXaHW3Ma BO3HUKHOBEHUS U
MpOTEeKaHUsI KOH(PIUKTOB

®opwmynsl koHpukTa (B.I1. [eiinoB). KoHbauKTH 1
TpaHcakTHbIi aHamu3 (Dpux bepH). [dunamuxa
koH(pmKkTa: 3Tanbl KoH(uuKTa, (a3bl KOHOIUKTA.
DyHKIIUU KOH(IIMKTA: KOHCTPYKTHBHBIE,
JECTPYKTUBHBIE

3 VYperynupoBaHue
KOH(JIMKTOB

3.1 YupasneHnue KOHQIMKTaMU

3HavyeHUEe yIpaBJIEeHYECKOr 0 BO3/ICHCTBUS HA IHEPTUIO
BO3HUKAIOUIETO W  Pa3BUBAIOUIETOCS  KOH(IUKTA.
[Tonsite ympaBineHus: KoHpmuktamu. HMcxomnbie

yCIIOBUS 3¢ hekTUBHOTO yIPaBJIEHYECKOTO
BO3CHCTBUS Ha KOH(IUKTHYIO CUTYAIHIO.
Conepxanue yIIPaBICHUS KOH(IIUKTAMM:

MPOTHO3WPOBAaHNE  KOH(PIMKTA W  OlEHKa  HX
(byHKIIMOHAIIPHOW HAIPABICHHOCTH; TPEIYIPEKICHNE
WIM CTUMYJIHUPOBAHUE KOHQIIMKTA; PETryJIMpOBaHUE
KOH(}IUKTa; pa3perieHne KOHPIUKTA.

3.2 Cnocobbl mpemympexIeHuss U pasperieHus
KOH(JIMKTOB

KoHCcTpykTHBHAsT pOJb OBIAJECHUS COLMATbHBIMHU
TEXHOJIOTUSIMU yIpaBICHUS KOH(IIMKTAMU.
TexHonorus MpeIyNPEKICHUS KOH(IUKTA.
KoH(pIMKTOyCTOMYNBOCTh U KOHQIMKTOJIOTHYECKAS
KOMITETEHTHOCTb. [TpodmrakTrka KOH(JIMKTA.
CriocoObl  ympaBJI€HUYECKOrO  BO3JEWCTBUA  Ha




KOH(IMKTHOE B3aMMO/ICHCTBHE. [Mpouenypa
yperynupoBanus  KoHGuUKTOB.  [leperoBopHbIif
mpoliecc  Kak  IJIaBHBIM  CHOCOO  pa3peleHus
KOH(JIMKTOB.

4 Ilcuxomornueckue
aCTIeKThI KOH(IUKTA

4.1 BHYTpHMIMYHOCTHBIE ~ KOH(PIMKT U €ro
OCOOEHHOCTH

IMogxoapl K  TNOHUMAHUIO  BHYTPUIUYHOCTHOTO
koH(pukTa. [loHSTHE, XapaKTEPUCTUKU, OCHOBHBIC
BUJIBl BHYTPWJIMYHOCTHOTO KOHQuMKTa. [IprunHbI

BHYTPWIMYHOCTHOTO  KOH(IIMKTA. [TocnencrBus
BHYTPUJINYHOCTHOrO KoH(pnukTa. [IpenynpexaeHue u
paspenieHue BHYTPHJINYHOCTHOTO KOH(pJIUKTA.

Crpeccbl.  CTpeccoyCTOMYMBOCTH ~ KaK  CIOcOO
MpenynpeKaeHUs] KOH(IMKTOB.

4.2 MeXITUYHOCTHBIN KOH(IIHKT, MPUYUHBI,
CTPYKTYpa U cepbl ero MpOosIBICHUS

OcobeHHocTH MEXITUYHOCTHBIX KOH(JIMKTOB.
OOBeKTUBHBIE u CYOBEKTUBHBIE IIPUYMHBI

MEXJIMYHOCTHBIX ~KOH(MIUKTOB. dDpycTpanus Kak
OTJIMYUTEIbHAS YEPTA MEKIIMUYHOCTHBIX KOH(IUKTOB.
DakTophl, BO3JACUCTBYIOIIME HA MEKIMUYHOCTHBIC
OTHOIIEHUS WHAWUBHIOB. THIBI MEXITMIYHOCTHBIX
KOH(JIUKTOB. B3aumocssizb MEXTTIHOCTHBIX
KOH(JIMKTOB C BHYTPUJIMYHOCTHBIMU U TPYMIIOBBIMU.

5 Coumonorunueckue
ACMEeKThl KOH(PIUKTA

5.1 KoHdmukTsl B 00O1IIECTBE

[Monsitne xouHpmukToB B oOmecrBe. (OCHOBHbBIE
rpynIbl KOHPIUKTOB B 001IecTBE. ICTOKM U MPUYUHBI
BO3HUKHOBEHUS COBPEMEHHOTO COIMAJIBHOTO
KOHQuMKTA. THUIMOJIOTHS COIMATBHBIX KOH(IUKTOB.
CommanpHass cTpaTHdUKAIMS KaKk BUJI W CTEIEHb
HEpaBEHCTBA  TPYyNIl M  UHAUBUIOB. DOpPMBI
MPOSIBIICHU I MEXTPYIITOBBIX KOH(JIUKTOB.
Herepmunanus MEXTPYIITOBBIX KOH(JIUKTOB.
CoBpeMeHHbIE  TMOAXOAbI K  MEXIPYIIIOBOMY
B3auMo/eiicTButo. [lomuTruecknii KOH(IIUKT.

5.2 KoH(IUKTBI B OpraHU3alluN

Koudmukr kak ¢Gopma B3aUMOIEHCTBUS MEXIY
YieHaMU opraHu3zauuu. PakTopsl, CIOCOOCTBYIONINE
BO3HUKHOBEHHMIO COIMAJIbHOW HAMPSHKEHHOCTH B
TpynoBoM  KoJuiekTuBe. CTaTyCHblE U pOJIEBBIE
KOH(QUIMKTBI B  rpymnmnax. [ OpuU30OHTaJIbHBIE U
BEPTUKAIBHBIH ~ MEXJIMYHOCTHBIE  KOH(DIUKTHI B
opranuzani. KoHQINKT MEeXIy OTAEIbHBIM YJICHOM
KOJUIGKTUBA W TPYIIOW. [TpousBoaCTBEHHBIE
KOH(IMKTHI B OpraHu3aiuu. TpynoBbie KOH(MIUKTHI B
opranuszanuu. HHOBAIIMOHHBIE KOH(MIUKTHI.

5.2. IlpakTHyeckue 3aHsATHS

Haunmenosanne TeMbl

CopepxaHue TeMbl

1.1 Xapaktepuctuka KoHUeNIui | 1.
COLMAJIbHOTO KOH(DIIUKTA 2.
npupony koHdmmkta (Y. Hapsun, I'. Cmencep, V.
CawmHep).

ITpobnema koH(pIMKTA B MUpE.
ConmanbHo- Ouoyiornueckas TOYKa 3pEHHUs Ha




3. CounabHO-TICUXOJIOTHYECKAsT TCOPHUSL.

4. Teopus nacumus (K. Mapkc, ®. Durenbc, B.U.
Jlenun, Mao Lzenyn, Y. Paiitr Mumnc, B. Ilapeto, T
Mocka, P. Muxenbc).

5. @ynkmuonanmuctckoe HarnpasieHue (T. Ilapcone, J.
Mbsiio).

6.  CoBpeMecHHBIE  JMAJCKTHYECKUE  KOHIECIHIIUH
connabHoro KoH(prmukTa (JI. Kosep, P. dapennopd, K.
boynaunr).

2.1 JuarHoctuka JIMYHOCTHO-
npodeccnoHaIbHbBIX KauyecTB
OyyImmx PYKOBOIMTENEN

OTPACIIEBBIX MOJAPA3ACICHUN Ha
ocHoBe TpeboBanuii [OC BO

1. OueHka Tpyaoaro0us U paboTOCIIOCOOHOCTH

2. OnpeneneHne CTENeHn CaMOCTOSITeTbHOCTU

3. OmeHka  cHOCOOHOCTM K  CaMOpPa3BUTHIO,
camM000pa30BaHUIO

4. TecT Ha TEPIUMOCTD

5. TecT Ha accepTUBHOCTD

6. O11eHKa YPOBHS CTPECCOYCTOMUNBOCTH

7. OLleHKa KOMMYHUKATHUBHO-JIMIEPCKUX CIIOCOOHOCTEN
JUYHOCTH

8. KakoB ypoBeHb Ballieii KOHKYPEHTOCIIOCOOHOCTH?

9. OuieHKa NOTPeOHOCTH B JOCTHKEHUH

10. Ouenka cnocoOHOCTEM K MNPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI

2.2 MexaHu3Mbl
KOH(JIMKTOB, hopMmyITBI
KOH(JIMKTOB. TpaHcakTHBIN
aHaJIu3 MEXJIMYHOCTHOrO  B3a-
UMOJICUCTBUS

BO3HHKHOBCHMH

Nzyyenne  mexaHU3MOB KOH(JIUKTA.
®opMyiIbl KOHPIMKTOB.

1. PemmmTh cUTyallMOHHbBIE 3a/1a4d, OTPeaeIIsis GopMyTy
KOH(IIUKTA.

2. Ilpoananu3upoBaTb U OOOCHOBATh CBOW BBIOOD
hopmyIbl KOHQIUKTA.

Teopuss «TpaHcakTHOrO aHaiau3a KOHQIMKTOB» D.
bepHa.

1. Pemmuth 3a1auu, cofepskaiiyue KOHKPETHBIE CUTYAIUU
(cuTyaruu  OIIEHUBAIOTCST HAa OCHOBE TPAHCAKTHOTO
aHan3a).

2. O6cynuTh penieHue 3aaa4 B yueOHOM TpyIime.
Junarnoctuyeckoe tectupoBanue (tect «Pomutens [

B3apocbiii [ Pebenox»)

pPa3BUTHA

3.1 XapakTtepuctuka KOH(MIMKTa
KaK  COIMaIbHOTO  (heHOMEHaA.
VuacTHuku u JTMHAMUKa
KOH(pIMKTA, PYyHKIIUU KOHDIUKTA

1. Tumonorus y4YacTHHUKOB KOH(JIMUKTA IO CTENeHU
BOBJICYEHHOCTHU ¥ BIIUSIHUS HA Pa3BUTHE KOH(MIUKTA, X
XapaKTEePUCTHUKA.

2. lunaMuKa KOH(pIUKTA.

3. Cragum  KOH(QIHUKTA:
3aBeplleHUs] KOH(PIUKTA.

4. ®a3pl KOH(MIWKTA: HadalbHAs, MOABEMa, IHKAa,
criaza.

5. CooTHoteHue ¢a3 v 3TarnoB KOHPIUKTA.

6. Bo3amoxHOCTH perieHust KOH(PIUKTA.

7. JleCTpyKTHUBHBIE UM KOHCTPYKTHUBHbIE (PYHKUIUU
KOH(IMKTA MO OTHOIICHHUIO K YYaCTHUKAM KOH(MIUKTA U
couuymy

JaTCHTHAas, OTKpbITAas,

32 MeTtonnl
KOH(JIMKTOB

paspenieHus

1. HopmaTtuBHoe peryiaupoBaHue KoHMIUKTOB (o A.B.
JAMuTpueny).
2. YcnoBus yCIIENTHOTO pa3peieHns: KOH(PIUKTOB.

3. ®opwmbl 3aBepmieHus KoHpmukta (mo A.U.




[IunumoBy).

4. BHeopuanyeckue METO/bl pa3pelleHus] KOHPIUKTOB
B CHCTEME YIPaBJIECHUs] OpTraHU3allleld: CTpaTernuYecKue,
TaKTHYECKUE.

5. FOpuanueckue ciocobOsl pa3penieHus: KOHGIUKTOB.

6. KOHCTUTYIIMOHHBIE TPOLICAYPHI.

7. CynebHoe U apOUTpaXHOE pacCMOTpPEHUE JIell,
aIMUHUCTPATUBHBIE TIPOIIETYPHI.

4.1 [Tpenynpexnenue 151
paspelieHme (mpeomoseHue)
BHYTPWJIMYHOCTHBIX KOH(DIIUKTOB.
VYnpasnenue crpeccoM. MIckyccTBO
paBHOBECHSI.

M3ydeHue cocTosiHUsI, CBOMCTB, IIEHHOCTEU, MHTEPECOB,
neseit MumaHocTr. CrocoObl U YCIIOBUS TTPEAyIPEKACHUS
BHYTPUJINYHOCTHBIX KOH(pIUKTOB. Paspelienne unu
MIPEOOJICHUE JIMYHOCTHOTO KOH(MIUKTA. MeXaHU3MBbI
IICUXOJIOTUYECKON 3alUThl. XapaKTEpUCTUKA TTOHSITUMN:

CTpECC, IICUXOJIOTNYCCKaA yCTOP’I‘{HBOCTB,
CTpGCCOYCTOfI‘IPIBOCTB, OMOIIMOHAJIbHAas
YPaBHOBCIICHHOCTD, OMOIMOHAJIbHAasA

HEYPABHOBEIICHHOCTh. AHAIIN3 TUYHOCTHOU CTPYKTYPhI
METOAO0M TECTUPOBAHMSI.

4.2 Vnpasnenue | CoruanbHblii  (MEXKIUYHOCTHBIN) KOH(IUKT — HOpMa
MEXJITUIHOCTHBIMUA KOH(IUKTAMHU. | B3BAMMOACHCTBUS MEXKIy WHAUBUAAMU. MeToabsl W
TexHomorust ycnexa [ TIPUEMBI | TEXHOJIOTUH pas3pernieHus MEXJTHIHOCTHBIX
a¢dhexTuBHOTO KOH(JIUKTOB.
o01IeHUS 1. YMenue cnymath coOeceTHUKA.
2. IlpaBuna 6e3001€3HEHHON KPUTHUKH.
3. 3akoHbI 6€300MAHON KPUTHUKHU.
4. O6menne ¢ KOHQIUKTHBIMU JTIOJIbMHU.
5. Texuuku 3(pPeKTUBHOTO OOIICHUS C KITUEHTOM.
[TpoBenenue CaMOOIICHKH TOTOBHOCTH K
MEXITMIHOCTHOMY B3aMMO/ICHCTBUIO METOI0M
TECTUPOBAHUS
5.1 TI'pynnoBbie  KOHQPIUKTHI. | CUTyaIus U yCaoBUSI KOHPIUKTA!

DTHOHAIIMOHAIbHBIE KOH(IMKTHI

1) cymHOCTh KOH(IIMKTA, €ro XapaKTepPUCTUKA;

2) wucropuyeckne KOpHH KoH(pmukTa (pakTopsl,
MPUYUHBI);

3) axrtyanpHOe cocTosiHne KoHgukTa (tTunm mo K.T.
Tomenko);

4) ocHOBHBIE COOBITHS, COITPOBOXKIAIOIINE KOH(IIMKT;

5) mytu BbIXxoga u3 KOHPIUKTA  (3aTyXxaHUe,
ypEryJIMpoBaHUE, pa3pelleHHe, 3aBEPIICHHE; MOIBITKU
yIOpaBiIeHUS] KOH(MIMKTOM, YYACTHUKM B TEPUOL
pa3BUTHS KOH(PIMKTA);

6) nepcreKTUBBI COCTOSIHUS/3aBepIIEHNs] KOHDIMKTA.

6. CAMOCTOSATEJIbHAS PABOTA

Ne | HaumenoBanue TeMbl Coneprxanue Tembl (pasziena) TpynoemkocTh
/i (pa3znena) B
aKaJeMUIECKHUX
gacax
| Teopetuko- [ToaroroBka qok1aa0B, pedepaTosB. 5

METO/0JIOTUIECKHE
OCHOBBI
KOH(DIIUKTOJIOTUN

[ToaroroBka K MPakKTHUECKOMY 3aHSATHIO.
O030p crnernuanbHbIX XYPHAIOB, UHTEPHET-
pecypcos.

IlogroroBka mpe3eHTanul K




IOKJIaIaM.
IToaroroBka k 3a4eTy.

2 XapakTepucTuKa [ToaroroBka coobIeHMH, pedepaTos. S
KOH(IIMKTA 1 | IloaroroBka K NpakTUYECKOMY 3aHATUIO.
0COOEHHOCTH O630p crnenuaibHbIX KYpHAJIOB, UHTEPHET-
MeXaHU3Ma €ro | PECYpPCOB IO TEMaM CEMUHAPOB.
BO3HUKHOBEHUS ITogroroska k 3ayery.

3 YperynupoBanue IToaroroBka K NpakTUYECKOMY 3aHATUIO. 7
KOH(JIMKTOB O630p crnenuaibHbIX KYpHAJIOB, UHTEPHET-

pECypcoB IO TEMaM CEMUHAPOB.
IToaroroBka k 3a4ery.

4 Ilcuxomoruueckue IToaroroBka coOOIIEHUH, TOKJIATO0B. 10.8
ACIIeKThI KOH(IUKTA IToaroroBka K MpakTUUYECKOMY 3aHSITHIO.
O0630p cnernuanabHbIX KYpHAJIOB, HHTEPHET-
PECYPCOB I10 TeMaM CEMHHAPOB.
[TonroroBka k 3a4ery.

5 CoLUOoJIOTHYECKIE IToaroroBka K MpakTUUECKOMY 3aHSITHUIO. 10
aCIeKThl KOH(IIMKTA O0630p crernuanbHbIX XKYPHAJIOB, HHTEPHET-
pecypcoB 1o TeMaM CEMUHAPOB.

IToaroroBka K NpOBEACHUIO IEITOBON UI'PBI.
IToaroroBka k 3a4ery.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'U

B xone oOyuenus mo JaHHOW AUCIUIUIMHE MTPUMEHSIIOTCS B Y4eOHOM IpOIIeCCe aKTUBHbBIE U
WHTEPAKTUBHbIE (DOPMBI MPOBEIEHUS 3aHSATUM B COYETAHUM C BHEAYAUTOPHOU pabOTOil ¢
e GOPMUPOBAHUS M PA3BUTHS MPO(PECCHOHATBHBIX HABBIKOB O0YJAIOIIUXCS.
[TpenycMOTpeHO HCIOIB30BAHUE WHTEPAKTHUBHBIX METOJOB OOY4YEHHUs, pPa3BUBAIOLIUX
KOMMYHUKATHBHBIE CIOCOOHOCTU U peub 00yJaroluXcs, HAIPaBJIEeHHbIX HA UX MPHUBJICUCHUE
K CAMOCTOSITEJIbHOM MO3HABATENIbHOMN /1ESITeIbHOCTH, BBI3BIBAIOIINX JIMYHOCTHBIN MHTEPEC K
pelIeHnI0 TPOOJIEMHBIX 3aJay KOHQIMKTOJIOTHMH B Pa3IUYHBIX MPOGECCHOHATIBHBIX
001acTAX, CIOCOOCTBYIOIIUX OCO3HAHMIO COLIMAJIBbHOM 3HAYMMOCTU CBOEH Oyayuiei
npodeccud U MPOSBICHUIO MOTUBAIIMH K NMPO(ECCHOHAIBHOMN NEATeIbHOCTH — ITOUCKOBOTO
nuaiora, pedieKCMBHOIO aHaliu3a ACHCTBUM W TOCTYIKOB, MPUMEHEHHE MPOOJIEMHBIX
CUTyalUi, MpOOJIEMHOr0 U3JIOKEHUS JEKIIMOHHOIO MaTepuana, KpUTUYECKH HACHIIIEHHBIX
CUTYaIINi, METOJIa AHAJIN3a CUTYaIN-IPO0JIeM, UTPOBBIE METO/IBI.

8. OIEHOYHBIE CPEJICTBA JIJI1 IPOMEXYTOUYHOM ATTECTALIUU
Bomnpocer k 3auery
1. ITpeameT KOHPIMKTOJIOTUH, MECTO KOH(MDIUKTOJIOTUU B CUCTEME TYMAHUTAPHBIX HAYK.
2. MeTomoIoruuecKre OCHOBBI KOH(IUKTOIOTUH.
3. MeToap! n3y4ueHust KOHQIMKTA.
4. ComnuampHas mnpupoaa KoHGuHMKTA, ero ocobeHHocTu. Crnenmduka U CYIIHOCTb
koH(pUKTa. OOBEKT U CyOBEKT KOH(PIUKTA.
5. OCHOBHBIE TUITBI TPYAHBIX CUTYallUN KU3HEAESTEIHHOCTH.
6. OmnpenesieHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(DIIUKTA.
7. ITpuunnsl KoHpukTOB. Kitaccndukanmsi KOHGINKTOB.
8. IloBenenue yemoBeka B TPYAHOU cUTyanu. Tumbl KOHQIUKTHBIX JuyHOCTel (mo C.M.
EmenbsHoOBY).
9. Crpareruu nosenenus B kondmuukre. AByxmepnas (K. Tomac, P Kunnmen) u tpexmepHas
(mo C.M. EMeIbsIHOBY) MOJIEITN TOBEACHHUS B KOH(DIUKTE.
10. ®opmynst kordmukTa (B.I1. [eitnoB).
11. KoH(IUKTBI U TpAaHCAKTHBIN aHAIN3.
12. unamMuka KOH(IUKTA: 3TAIlbl KOH(PIUKTA, (pa3bl KOHPIMKTA.
13. ®yHK1MU KOHDIMKTA.



14. Tlonsarue ynpasnenust KoHGaukTamu. Coaepkanue ympaBieHUs KOHQIUKTaMU.

15. Crioco6sl mpeynpexaeHust KOHPINKTOB.

16. CriocoObl pazpernieHus KOHGIUKTOB.

17. TexHOIOTUM YIIPpABIICHUS KOH(PIMKTAMHU.

18. IleperoBopHbIii Mpoliecc Kak riIaBHbIN cocob pa3pelieHus KOH(MIUKTOB.

19. ITocpeaHuuecTBO B MEPErOBOPHOM ITPOLIECCE.

20. BHYTpMJIMYHOCTHBIN KOH(MIUKT U €ro 0COOEHHOCTH.

21. IpenynpexaeHue 1 pa3pelieHne BHyTPUINYHOCTHOTO KOH(IIUKTA.

22. Ctpecchl. CTpeccoycTOHYMBOCTD KaK CIOCOO MpenaynpekaeHs] KOH(IMKTOB.

23. MeXITUYHOCTHBIN KOHPIIMKT. MeTOAbI pa3peieHus MeXXITNIHOCTHBIX KOH(INKTOB.

24. I'pynmoBbie KOHPIUKTHI, UX OCOOCHHOCTH.

25. CeMeiHbBIN KOH(PIIUKT.

26. IlonsiTe KOHMIUKTOB B 0oO1IecTBE. POPMBI TPOSIBICHUI MEXKIPYNIOBBIX KOHQIMKTOB B
ob1ecTBe. JlerepMuHaNMs MEKIPYIIIOBBIX KOH(QIMKTOB.

27. CollMoNOTM4eCKUi U TICUXOJIOTMYECKUM MOIXO0IbI K MEXTPYIIIIOBOMY B3aMMOAECHCTBUIO.
28. OCHOBHBIE BUIbI MEKTPYIIIOBBIX KOH(IMKTOB.

29. DkoHOMHUYECKHE KOH(IUKTBI: TIOHSTUE, MPEIMET, CYOBEKTBbI, YPOBHU IPOSBIICHHUS,
ylpaBjieHHe KOHPIUKTOM.

30. ITonuTnueckre KOHMIUKTHI.

31. CommanpHble KOHQIMKTHI.

32. Kongauktsl B AyX0BHOI chepe oOiecTBa (IyXOBHbIE KOH(IMKTHI).

33. DTHOHAIIMOHAJIPHBIE KOH(MDIUKTHI.

34. Peauruo3Hbie KOH(PIUKTHI.

35. KOHGIUKTHI IUBUTA3ALIHI.

9. YYEBHO- METOANMYECKOE U NTHOOPMAILIMOHHOE OBECIIEHEHUME
JANCHUTTIMHBI

a) IuTepatypa
1. AdanacbeBa, E. A. OcHoBbI KOH(DIUKTONOTUHU: yueOHOoe ocodbue / E. A. AdanacbeBa. —
CapatoB: By3zoBckoe oOpazoBanue, 2014. — 159 c¢. — Tekct : anektponssii // Lludposoit
00pa3oBaTEIbHBIN pecypc IPR SMART: [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata oOpamenus: 05.03.2024). — Pexum gocrtyna: s
ABTOPH3UP. TOJIb30BaTEIICH
2. Bynrosckas, JI. JI. Konpnukronorus: yueoHoe mocodue mist By3oB/ JI. JI. ByHTOBCKAs,
C. 1O. bynrosckuii, T. B. Ilerpenko.— 2- e wusa., nepepad. u pgom. — Mocksa:
H3paTenbcTBO FOpaiir, 2024. — 144 c. — (Bricmiee oOpa3oBaHue). —
ISBN 978-5-534-08403-0. — Texcr : anmekTpoHHbI // OOpa3oBaTtenbHas miatgopma KOpaitt
[caiiT]. — URL: https://urait.ru/bcode/539105 (nata o6pamenus: 05.03.2024).
3. EwmempsnoB, C. M. Kondmukronorus: y4eOHMK ¥ TPAKTUKYM IS BY30B/
C. M. EMenbsiHOB. — 6-€ u3f., nepepad. u gomn. — Mocka: M3natenscrBo FOpaiit, 2024, —
317 c.— (Beiciee obpazoBanue). — ISBN 978-5-534-18839-4. — TekcT : 31eKTpOHHBIH //
Oo6pa3zoBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/551783 (mata
oOpamenus: 05.03.2024).
4. Jleonos, H. . Kondmuxronorus: obmas u mpUKIagHAS: YIeOHUK U MPAKTUKYM IS
By30oB/ H. WU. JleonoB. — 4- ¢ uza., nepepad. u gomn. — MockBa: U3znatenbctBo FOpaidt,
2024. — 395c.— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-09672-9. — Tekcr:
37eKTpoHHBIN // ObpaszoBatenpHas 1miatdopma FOpaiit [caitt]. — URL: https:// urait.ru/
bcode/540916 (nata obpamenus: 05.03.2024).
5. Oxpemenko, WM. B. Kondmukronorus: yuebHoe mocodue miis By3oB / M. B. OxpemeHko. —
2-e u3nd., nepepabd. u gon. — MockBa: MznatenbcrBo FOpaiit, 2024. — 154 c. — (Beiciuee
o6pazoBanue). — ISBN 978-5-534-05147-6. — Texkcr: anmekTpoHHbIN // O6pa3oBaTenbHas
miatdopma FOpaiit [caitt]. — URL: https:// urait.ru/ bcode/539640 (nata oOpareHus:
05.03.2024).
6. CroBapp 1o koHdpaukroioruu: cioBapb/ C. b. Hukonosa, B. M. HoBocenbiies, B. A.
CsetnioB [u ap.]. — 2-e uzn. — Capartos: By3osckoe ob6pa3oBanue, 2019. — 325 ¢c. — ISBN



978-5-4487-0437-6. — Texkct: anexkTponHsii // Ludposoit oOpa3oBatenbublii pecypc [PR
SMART : [caitit]. — URL: https:// www.iprbookshop.ru/79794.html (mara oOpamenus:
05.03.2024). — Pexxum mocrtyna: it aBTOPU3UP. MOJIb30BaTENEH

7. UYepnona, I'.P.Kondnukronorus: ydebHoe mocobue mus ByszoB/ I'. P.UepHosa,

M. B. CepreeBa, A. A. bensieBa. — 3-¢ usm., nepepad. u jgor. — MockBa: M3matenbcTBO
FOpaiit, 2024. — 200 c. — (Briciiee oOpazoBanue). — ISBN 978-5-534-17752-7. — TekcT:
anexkTpoHHsIi // O6pa3oBatenbHas 1uatdopma FOpaiit [caiit]. — URL: https:/ urait.ru/

bcode/533668 (nata oOpamenus: 05.03.2024).
0) mporpamMmMHoe obecrieueHne 1 MHTepHeT-pecypchbl

Ne HaunmenoBanue Omnucanue

1 | Google Chrome becimatHoe pacnpocTpaHeHuWe 1O JIMLEH3UMU  google
chromium http:// code.google.com/ intl/ ru/ chromium/
terms.html Ha ycmoBusix https:// www.google.com/ chrome/
browser/privacy/eula_text.html.

2 | Mozilla Firefox becinatHoe pacnpocrpanenue no nunensun MPL 2.0
https://www.mozilla.org/en-US/MPL/

3 | ABTomMaTtu3upoBaHHAS JIunensusa xomMmepueckass 1mo jporoBopy Ne945 ot 28

nH(pOPMAILIMOHHAS Hos10ps 2011 rona.
OubnuoTeyHasi cucTeMa
«MPBHC 64»
4 | Onepammonnas cucrema | GNU-nmunen3ust (GNU General Public License)
Linux
5 | http:// DneKTpoHHO-O0nbMoTeuHas cucreMa IPRbooks — HayuHo-
www.iprbookshop.ru 00pa3oBaTeIbHBIN pecypc ISl pelieHus 3a1a4d oOydeHus B

Poccun u 3a pybGexxom. YHuxkanpHas tiatgopma IbC
IPRbooks oObenunser HoBeiiue HHGOPMAIIMOHHbBIC
TEXHOJIOTMM W YYeOHYIO JIMIIEH3WOHHYIO JIUTEPATypy.
Kontent OBC IPRbooks orTBewaer TtpebGoBaHMSIM
crangapToB Bbiciiel 1mkosbl, CIIO, gonoJHUTEIbHOTO U
JUCTAHIIMOHHOTO oOpa3oBaHus, TpeboBaHUSIM
3akoHomaTenbcTBa PD B chepe oOpazoBanus

6 | https://urait.ru @oHp MEeKTPOHHOU OubImoTexu cocrtasiser 6oimee 4000
HaUMEHOBAHUM U TOCTOSIHHO ITOTIOJTHSIETCS HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM 3TO YYECOHUKH M Y4eOHBIe IMOCOoOus
JUISL BCeX yPOBHEW MpOQEeCcCCHOHAIBHOTO OOpa30BaHUS OT
BEIYIIMX HAYYHBIX IIKOJI C COOIIOJICHMEM TpeOOBaHUMN

HOBbIX PT'OCoB
7 | https://e.lanbook.com DNEeKTpOHHO- OubnmoTeyHas cucteMa M3maTenbcTBa
«Jlanp» — 93TO pecypc, BKIIOYAKOIMMA B ce0S Kak

3JIEKTPOHHBIE BEPCUU KHUT BEIYIIUX U3ATEILCTB yUeOHOM
U HAy4YHOW JUTEepaTypbl (B TOM YHUCIE YHUBEPCUTETCKUX
W3aTEIbCTB), TaK U 3JIEKTPOHHBIE BEPCUH MEPUOTMIECKUX
W3IaHUM 1O pa3IUYHbIM 001aCTSIM 3HAHUN

B) mpoeccroHalIbHbIe 0a3bl TAHHBIX U UHPOPMAIIMOHHBIE CIIPABOYHbBIE CHCTEMBbI

Ne Haumenosanne Ormnucanue

1 KoncynwsranT I1ntoc baza panapIXx 3akoHomaTeiabcTBa P®: KOomeKchl, 3aKOHBI,
yKa3bl, moctaHoBjeHus IIpaBurenscrea PO

2 | Google Scholar [TouckoBasi cucrema IO TOJHBIM TEKCTaM HAyYHBIX
yOIMKaIuii Bcex (hOpMaToB U JUCIUILINH

3 | Hayunas snextponHas | Poccuiickuii MHpOpPMalIMOHHO- aHAJTUTUUECKUIT MOpTAI B




oubmoreka 00J1aCTH HAYKU, TEXHOJIOTUH, MEIUIIMHBI 1 00pa30BaHUS
eLIBRARY.RU

4 | MynptuTpaH Nndopmannonnas crnpaBouyHas cucTeMa «DIEKTPOHHbBIC
CII0BApU»

5 | Kynbrypa 6e3omacHoctu | [Topran Munucrtepcta P® mno geram  rpakaaHCKOMN
KUBHEAEATEIIbHOCTU OOOpOHBI, YpE3BbIYAMHBIM CHUTyallUsIM U JIUKBUJAIIUU
MOCIIEICTBUN CTUXUMHBIX O€CTBUI

6 | DKOHOMHMKA. denepalbHBIN 00pa30BaATEIBHBIN MOPTAIT
Coruoorus.
MeHeaKMEHT
7 | UudopmarmonHo- denepanbHbIi 00pa3zoBaTENbHBIH noprain,
KOMMYHUKAIIMOHHBIC 00eTneUnBarOIIUI MH(POPMALIMOHHYIO MOIICPIKKY
TEXHOJIOTUH B | 0Opa3oBaHus B 00JACTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
o0pa3oBaHUU U TEIIEKOMMYHUKAIIMOHHBIX ~ TEXHOJIOTMH, a  TaKXKe
nesitenbHOCTH 110 TpuMenennto KT B chepe o6pazoBanus
8 | Poccranmapt Kartajgor MeXIyHapOAHBIX, MEKIOCYJIapCTBEHHBIX U
HaIlMOHAJIbHBIX CTAHAAapPTOB, JCHCTBYIOIIUX TEXHHUYECKUX
perIaMeHTOB
9 | http:// ITpodeccrnonanpHas 6a3a TaHHBIX CBOOOIHOTO AOCTYIA IO

conflictmanagement.ru | pa3- peHICHUIO COUUAIBHBIX KOH(MIUKTOB, CyIAEOHBIX
9KCMEPTU3 U UCCIIEIOBAHUN B 00JIACTH KOH(PIMKTOJIOTUU

10 [ http:// ITpodeccnonanbras 06a3a JAaHHBIX CBOOOJTHOTO JOCTyIa
conflictolog.narod.ru Llentpa xoudmukromorun MucturyTra comumonorun PAH,
TEOPETUYECKUE M MPUKJIATHBIC UCCIICAOBAHUS COLUATbHBIX
KOH(JIMKTOB Pa3IMYHON MTPUPOIBI

11 [ http://www.organization- | [IpodeccnonanpHast 6a3a JaHHBIX CBOOOHOTO JIOCTYIIA,
conflict.ru paccMaTpUBaIOTCS MPUYMHBI BOBHUKHOBEHUS KOH(IUKTOB
B OpraHU3aIUsIX U CIIOCOOBI UX YCTPAHCHHMSI

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITIINHBI
AMI'Y pacnonaraer MaTepualbHO-TEXHUYECKOM 0a30ii, 0OecreunBarolieil mpoBeIeHue BCexX
BHMJIOB JICKIIMOHHOW M IMPAKTUYECKOW padOThI, MPEIyCMOTPEHHBIX paboueil MmporpaMmoit
quctuiuiiabl  « KoHbnmukTomorus». MecToM MpOBEACHUS JIEKIIMOHHBIX U IMPAKTHUYECKUX
3aHSATUN SBJISETCS yueOHass ayJauTOpHsl, B KOTOPOI 0OecrieYeHbl HEOOXOAUMBIC YCIIOBHS TSI
YCIIEITHOTO M3YUYCHHUST U OCBOEHHUs oOyuarommumucs Kypca « KoHGIMKTOIOrus», OCHAIIEHHAS
JEMOHCTPAIMOHHBIM  obopymoBanueMm. CaMocTosiTellbHass  paboTa  0OyYaroIIuXxcs
OCYIIIECTBIISIETCSI B MTOMEIIEHUSIX, OCHAIIIEHHBIX KOMIIBIOTEPHON TEXHUKOH C BO3MOXHOCTHIO
nmoAktoueHuss kK cetn «MHTepHeT» U oOeclieyeHHEeM JOCTyNa B  3JIEKTPOHHYIO
MHGOPMAITMOHHO-00pa30BaTeIbHYIO Cpey YHUBEPCUTETA.



