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1. HEJIU 1 3AJJAYU OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMmIMHbIL
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C M3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, IPeJOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* popMupoBaHue MPohecCHOHATBHBIX KOMIETECHIIMMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3ana4yu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHHS, PAa3BUTHS U
yIpaBjeHUs KOH(MDIMKTaMH, OBIAJAeHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpPAIEHUS U
paspelnieHusT KOHGIUKTOB Pa3IndyHOIO YPOBHS;
* 00eCIeunTh YCIOBHS JUIS CTAHOBJIICHUS JIMYHOCTHO- MPO(EeCCHOHAIBHBIX KavecTB
CTYJICHTOB;
* CO37aTh YCIOBUSI TSI PA3BUTHSI YMEHUH U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MIPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEKIUYHOCTHBIX, COIIMAIBHBIX CBI3SIX U B
npodeccuoHaIbHON AEITEIIbHOCTH.

2. MECTO YYEBHOI'O ITPEJMETA B CTPYKTYPE OBPA3OBATEJBHOI
ITPOT'PAMMBI
HuciuruinHa «Koudnukronorus» SIBJISIETCS (haxynbTaTUBHOM JUCUUTUIMHON
00pa3oBaTeIbHON IPOrpaMMbl BBICHIETO OOpa30BAHUS 110 3asIBJICHHOMY HAaIpPaBJICHUIO
MOJArOTOBKM, W peanu3yercss B 3- M ceMecTpe. JucuuruimHa Oa3upyercss Ha 3HAHMSX,
MOIYYCHHBIX B paMkax aucuuiuinH: «Punocodus», «Ucropus Poccum». [ducnurmHa
JOTMYECKH UM  COJEpXKATEIbHO  B3aUMOCBSI3aHA ¢  JUCUMIUIMHOM  «be3omacHOCTb
KUBHEIEATEIIBHOCTU.

3. KOMIIETEHLUHX OBYYAIOLIEI'OCS, ®OPMUPYEMBIE B PE3VYJIBTATE
OCBOEHUA YYEBHOI'O IIPEIMETA 1 UHAUKATOPBI UX JTOCTUXEHUSA

3.1. YHI/IBepCHHBHbIG KOMIICTCHIWU 1 HHAUKATOPBI UX JOCTHKCHU A

Kareropus (rpynmna)

KOI[ 1N HAMMCHOBAHHUC

KOI[ N HAUMCHOBAHUNC MHAUKATOPA

POJIb B KOMaH[Ie

YHUBEPCAIIBHBIX YHUBEPCAJTbHOMN JIOCTYKEHUSI YHUBEPCAIIBHOM
KOMIIETEHIIUNA KOMIIETEHIINH KOMIIETEHIINH
Komannnas pab6ora u | VYK-3 Cnocob6en | U1-1yk-3 [Tonumaet apekTHBHOCTH
JIAIEPCTBO OCYIIECTBIIATh HCITOJIb30BAHUS CTpaTeruu
COIMAITbHOE KOMAH/IHOTO  COTPYJIHUYECTBA IS
B3aUMO/JICUCTBUE U | JOCTUKEHUSI  IIOCTABJIECHHOW  LIEJIH,
peanu30BbIBATH CBOIO | OTpeeIIsieT CBOIO POJIb B KOMAH/IE

N-2yk.3 Beibupaer HampaBiieHue
pa3BUTUA B MPOEKTE MPEIT0KEHHON

uaeu c yUeTOM BUJIOBBIX
XapaKTepUCTUK U OCYIIECTBIISIET
COLMAJIBHOE B3aUMO/ICCTBUE
MTOCPEICTBOM pacrpeeneHus

IIPOEKTHBIX POJIEU B KOMAHAE

MeXxKynbTypHOE
B3anMOJeICTBUE

VK-5
BOCIIPUHUMATH
MEXKYJIbTYPHOE

Criocoben

NA-1yks Haxoaut u wucnonb3zyer
HEOOXOAUMYIO IS CaMOpPa3BUTHUS U
B3aUMO/IENCTBUA c JTPYyTUMU




paszHooOpaszue obmiecTBa | MHGOPMAIIMIO O  KYJIbTYPHBIX B

B COLMAJIBHO- | COIIMAJIBHO UCTOPUYECKOM, ITUUECKOM
HUCTOPUYECKOM, u ¢dumocopckom KOHTEKCTax
3TUYECKOM 1 | 0COOEHHOCTSIX u TPATUIUSIX
dunocopckom Pa3JIUYHBIX COIUAIIBHBIX TPYIII
KOHTEKCTaxX NI-2yk-s JleMoHCTpUpyeT
YBAXKUTEIIBHOE OTHOILIIEHUE K
HUCTOPUUYECKOMY HACIIEAUIO u
COIMOKYJIBTYPHBIM TPaUIUSIM

pa3IUYHBIX  COUMANBHBIX TPy,
onuparoieecss Ha 3HAHUE JTaIloOB
HUcTOpUYecKoro passutus Poccum B
KOHTEKCTE MHUPOBOH HCTOpUU W
KYJbTYPHBIX TpaauIui MHUpa,
BKJTFOYAST MUPOBBIE peNuruu,
dbunocodckue U ITUUECKUE YIESHUS
N-3yk-s KoncrpyktusHo
B3aUMOJICUCTBYET c JIIOIBMU
PA3IMYHBIX KATEropuil ¢ Y4eToM HUX
COITMOKYJIBTYPHBIX OCOOEHHOCTEH B
EITSIX YCIIEIITHOTO BBITIOJTHEHUSI
podeccnoHaTbHBIX 3a71a4 u
COLIMAJIbHOW MHTErpalun

4. CTPYKTYPA YYHEBHOI'O ITPE/IMETA

OOmass TpymoeMKOCTb yuyeOHoro mpeaMera cocrtaBiasgeT 2.00 3aueTHbIX eguHMIb, 72.0
aKaJeMHUYECKUX YacOB.

1 — Ne i/t

2 — Tema (pa3aen) yueOHOTO IpeaMeTa, KypcoBas padoTta (IIpoeKT), MPOMEKYTOUHAS aTTeCTALIS
3 — Cemectp

4 — Buibl KOHTaKTHON PaOOTHI U TPYTOEMKOCTH (B aKaJIEMHUYECKUX Yacax)
4.1 - JI (JIexumn)

4.2 — JIex1iuu B BUJIE MPAKTUYECKOMN MOATOTOBKHU

4.3 — I13 (ITpakTryeckue 3aHSATHS)

4.4 — ITpakTUUueCKHEe 3aHITHUS B BUJIC TPAKTUYECKON MTOATOTOBKHU

4.5 — JIP (JTabopaTopHbie pabOTHI)

4.6 — JlabopaTopHble paOOTHI B BUI€ MPAKTUYECKON TOATOTOBKHU

4.7 — UKP (MHuas xoHTakTHas padbora)

4.8 — KTO (KoHTpoIb TEOPETUYECKOTO OOYUYCHHS)

4.9 — KO (KoHTposb Ha sK3aMeHe)

5 — KoHTpoIib (B aKaJIeMUUYECKUX Yacax)

6 — CamocTtosiTenbHast padboTta (B akaJeMUYECKUX Yacax)

7 — @opMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
4.1142(43|144(45]|146(4.7]|148([4.9

1 TeopeTuko- 312 2 5 TOKJIAI,




METOJIOJIOTUUECK pedepart
ue
OCHOBBI
KOH(ITHMKTOJIOTH
.

2 | Xapaxrtepuctukal|3 |4 4 5 TECT,
KOH(IMKTA U CUTyallMOHHAS
OCOOEHHOCTH 3a1a4a
MeXaHH3Ma ero
BO3HUKHOBECHHUSI.

3 VperynupoBanu |3 |4 4 7 TECT,
e CUTYallMOHHAs
KOH(ITUKTOB. 3aada

4 Ilcuxonoruuecku| 3 |4 4 10.8 [ curyauuonnas
e 3a71a4a
ACTICKTBI
KOH(IIMKTA.

5 Comnuosnornueck |3 |4 2 10 JTOKJIaJI,
ue pedepart
ACIIEKTHI
KOH(JIMKTA.

6 3auer 3 0.2

Hroro 18.0 16.0 0.0 000200 0.0 [ 37.8

5. COAEPKAHUME YYEBHOTI O ITPEJIMETA

5.1. Jlekuuu
Ne i/ HaumMeHnoBaHue TeMbI CopepxaHue TeMbl (pa3aena)
1 (paznena)
1 Teoperuxko- Hcropus craHoBieHUsI KOHGIMKTOIOTHH KaK HAYKH.
METOJI0JIOTMYECKHE [TpenMeT KOH(PIUKTOIOTUU, MECTO KOH(MIMKTOIOTUU

OCHOBBI KOH(JIUKTOJIOTHH.

B CHUCTEME TyMaHMTAapHbIX Hayk. [loHsTHITHO-
KaTeropualibHbIN anmapatr KoH(uuktojoruu. Teopun
1 KOHIIETIIIUA BOSHUKHOBEHUS KOH(IUKTOB.

2 XapakTepucTuka

MEXaHU3Ma
BO3HHUKHOBCHU:.

KOH(pIMKTa U OCOOEHHOCTH

€ro

XapakTepucTuka KOH(IMKTA Kak COLUAIbHOTO
(beHomeHa.

CouuanpHas mpupoaa KOHQPIUKTA, €ro OCOOEHHOCTH.
Cnemmudpuka u cymHOCTh KOoHQumKTa. OOBEKT U
cyopexkT  koHbumkTa.  CTpykTypa  KOH(IUKTA.
Tunonorus KOH(IUKTOB. OOBbEeKTUBHBIE u
JIMYHOCTHBIE  3J1eMeHTbl  KoH(paukTa. [IpudymHbI
KOH(IMKTOB — OOIINE U YaCTHBIE.

OcoOeHHOCTM ~ MeXaHu3Ma  BO3HHMKHOBEHUS U
MPOTEeKaHUSI KOH(PIUKTOB.

®opmynsl koHpukTa (B.I1. [eiinoB). KondnukTe u
TpaHcakTHbI aHanmu3 (Dpuxk bepH). AuHamuka
KOH(UIMKTA: 3Tanbl KOH(MIUKTAa, (a3pl KOH()IUKTA.
DyHKIUU KOH(IIMKTA: KOHCTPYKTHUBHBIE,
JNECTPYKTUBHBIE

3 VperynupoBaHue
KOH(IIMKTOB.

VYrpaiieHue KOHPIUKTAMH.

3HaueHue YIpaBIEHYECKOTO BO3AEHCTBUS HA SHEPIHUIO
BO3HHUKAIOIIETO M  Pa3BUBAIOLIETOCA KOH(DIUKTA.
ITonstue ynpaBimenuss koHduukTamu. KcxomaHbie
yCIIOBUS s¢dexTUBHOTO yIPaBJIEHUYECKOTO




BO3/EHCTBUS Ha KOH(IUKTHYIO CUTYalUIO.
Conepxanue yIpaBJIeHUS KOH(IUKTAMMU:
MPOTHO3WPOBAaHME  KOH(PIMKTA W  OLEHKa  HX
(hyHKIMOHAIBPHOM HAMPABICHHOCTH; MPEIYIPEKICHNE
WIM CTUMYJIHUPOBAHUE KOHQIIMKTA; pETryJIMpOBaHUE
KOH(JIMKTA; pa3pelieHne KOHQINKTA.

Crioco0b1 MpeIyNPEKICHUS u pasperieHus
KOH(JIMKTOB.

KoHCcTpykTHBHAs pOJb OBIAJCHUS COLMATbHBIMHU
TEXHOJIOTUSIMU yIpaBICHUS KOH(IIMKTAMU.
TexHonorus MpeIyNPEKICHUS KOH(DIUKTA.
KoH(pamKTOyCTOMYNBOCTh M KOHQIMKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Mpodmmakrrka KOH(IIMKTA.
CriocoObl  ympaBJI€HUYECKOrO  BO3JEHCTBUA  Ha
KOH(DIMKTHOE B3aMMO/ICHCTBHE. [Mpouenypa
yperynupoBanus  KOoHGuUKTOB.  [leperoBopHbIif

mpoliecC  Kak  IJIaBHBIM  CHOCOO — pa3peleHus
KOH(JIMKTOB.

IIcuxomoruueckue
ACIICKTbI KOH(I)J'II/IKTEL

BHYTpuInYHOCTHBIN KOH(GIUKT U €T0 OCOOCHHOCTH.

I[logxoapl K  MOHMMAHUIO  BHYTPWIMYHOCTHOTO
koH(umkTa. [loHATHE, XapaKTepUCTUKH, OCHOBHBIC
BUJbl BHYTPWIMYHOCTHOTO KOH(IUKTA. [IpuunHbI

BHYTPWINYHOCTHOTO  KoH(pmukTa.  IlocnmeacrBus
BHYTPWINYHOCTHOTO KoH(pukTa. [IpeaynpexaeHue u
paspelieHue BHYTPWJIMYHOCTHOTO KOH(DJIUKTA.

Crpeccbl.  CTpeccoyCTOMYMBOCTh ~ KaK  CIOcoO
MpenynpeKaeHs] KOH(MINKTOB.

MexIIMUYHOCTHBIN KOH(UIMKT, MPUYUHBI, CTPYKTYpa U
cepbl ero NposIBICHUSI.

OcobeHHocTH MEXITUYHOCTHBIX KOH(JIUKTOB.
OOBEKTUBHBIE )51 CyOBbEKTUBHBIE IIPUYUHBI
MEXJIMYHOCTHBIX ~KOH(MIUKTOB. @dpycTpauus Kak
OTJIMUUTEIbHAS YePTa MEKIMYHOCTHBIX KOH(MIUKTOB.
@aKTOpbl, BO3JACHCTBYIOIIME HA MEXKINYHOCTHbBIE
OTHOIICHUS HMHAMBUAOB. THIBI MEKIMYHOCTHBIX
KOH(JIMKTOB. B3aumocBsizp MEXJIIMYHOCTHBIX
KOH(IMKTOB C BHYTPUIMYHOCTHBIMU U I'PYIITOBBIMU.

Counonoruyeckue
ACMEeKThl KOH(PIIUKTA.

KongauxTe! B 00111€CTBE.

Ilonsatue xoHpUKTOB B o0OmEecTBe. (OCHOBHBIC
TPYIITbl KOHPIUKTOB B 001IecTBE. VICTOKM U IPUYUHBI
BO3HUKHOBEHUS COBPEMEHHOTO COLIMAJIBHOTO
KOoH(puKTa. TUMoNorus CcouuaabHbIX KOH(IUKTOB.
ComumanpHass cTpaTHdUKAMs Kak BUJI H CTCICHb
HEpaBEHCTBA TIpynn U  UHAUBUAOB.  DOpMbI
MPOSIBIICHUI MEKTPYIIIOBBIX KOH(IUKTOB.
Herepmunanus MEKTPYIIIOBBIX KOH(IIUKTOB.
CoBpeMeHHbIe MOJIXObI K MEKTPYIIIIOBOMY
B3anMoOAcHCTBUIO. [TomuTraeckuii KOH(MIUKT.
KoH}pmuKThI B OpraHu3aium.

Kongnukr kax ¢opma B3aUMOJCHCTBUS MEXIY
YleHaMU opraHuzanuu. PakTopsl, CIIOCOOCTBYIOIINE
BO3HMKHOBEHUIO COLIMAJIBHOM HANPSIKEHHOCTH B
TpyaoBoM  KojuieKTuBe. CTaTyCHbIE UM POJIEBbBIE
KOH(QMKTBI B  Tpymmnax. [ OpU3OHTAJIBHBIA U




BEPTUKAIBHBI  MEXKJIMYHOCTHbIE  KOHQIMKTBHI B
opranuzaiuu. KoHGIMKT MexXay OTAEIbHBIM YJIEHOM
KOJUIEKTUBA M rpymmnoil.  IIpom3BoacTBeHHBbIE
KOH(IMKTHI B OpraHu3anuu. TpynoBbie KOH(MIUKTHI B
opranuzaiuu. IHHOBallMOHHbIE KOH(MIUKTHI.

5.2. IlpakTHyeckue 3aHsATHS

Haunmenosanue TeMbl

CopepxaHue TeMbl

XapakTepucTuka KOHIIEIMIINN
COIMAITBHOT'O KOH(IIMKTA.

1. IIpo6nema KoHGIUKTA B MUPE.

2. CouuaysbHO- OHMOJOTMYECKAass TOYKa 3pEHUs Ha
npupoay koHdumkta (Y. Hapsun, I'. Cnencep, V.
Cammuep).

3. CounabHO-TICUXOJIOTHYECKAsT TEOPHUSL.

4. Teopus nacumus (K. Mapkc, ®. Durenbc, B.U.
Jlenun, Mao L[Izenyn, Y. Paiitr Mumc, B. Ilapero, T
Mocka, P. Muxenbc).

5. ®yuknuoHanmucrckoe HampasieHnue (T. Ilapconc, 3.
Mbiio).

6. CoBpeMeHHbIE  JMAJIEKTUYECKHE  KOHIEMIINU
connabHoro koHpmukTa (JI. Kosep, P. lapennopd, K.
boynaunr).

Junarsocruka JIMYHOCTHO-
npodecCHOHANBbHBIX KayecTB
OyyImx PYKOBOIMTENEN

OTPACIIEBBIX MOAPA3ACICHUN Ha
ocHoBe TpeboBanuii [OC BO.

1. OueHka Tpyaoaroous U paboTOCIOCOOHOCTH

2. OnpeneneHue CTEreHn CaMOCTOSI TeIbHOCTU

3. OmeHka  cHOCOOHOCTM K  CaMOpPa3BUTHIO,
camM000pa30BaHUIO

4. Tect Ha TEPIIUMOCTD

5. TecT Ha accepTUBHOCTD

6. O1ieHKa YPOBHS CTPECCOYCTOMUNBOCTHU

7. OLleHKa KOMMYHUKATHUBHO-JIMIEPCKUX CIIOCOOHOCTEN
JIMYHOCTH

8. KakoB ypoBeHb Ballleif KOHKYPEHTOCIIOCOOHOCTHU?

9. OneHka MOTPeOHOCTH B IOCTHIKEHUU

10. Ouenka cnocoOHOCTEM K MNPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI

Jnarsoctuueckoe TeCTUPOBA-HHUE,
pelIeHne CUTYyalMOHHBIX 3a]ady,
TPAHCAKTHBIN aHaJIu3
KOH(JIMKTOB.

1. Tect «Pomgutens - B3pocbiii - PebeHok».

2. 3agauu, cofepxKaiirue KOHKPETHbIE CUTYaIINH.

3. Cutyauuu OILICHUBAIOTCS HA OCHOBE TPAHCAKTHOI'O
aHaIu3a.

4. Pemenue 3a1a4 o0CykaaeTcs B yaueOHOM TpymIe.
5. INcuxokoppeKIMOHHbIE yIOpakKHEHUS
CaMOCTOSITEIbHOU MPOPAOOTKH.

JUIA

Y4acCTHUKH U JUHAMUKA
KoHpmKTa, GYHKITUNU KOHPIUKTA

1. Tunonoruss y4acTHHUKOB KOH(DIMKTA IO CTENEHU
BOBJICYEHHOCTHU U BIIMSHUS Ha pa3BUTHE KOH(MIUKTA, UX

XapaKTEepUCTUKA.
2. lnHaMuKa KOH(]IIUKTA.

3. Crammm KOHGIHMKTA: JIATEHTHasl, OTKpbITas,
3aBepIleHUs] KOH(IUKTA.

4. @a3pl KOH(IMKTA: HayajbHas, IOJbeMa, IIHKa,
criaza.

5. CootHomenue (a3 1 3TanoB KOHDIUKTA.

6. BosmosxHOCTH perieHnst KOH(IUKTA.

7. JlecTpyKTUBHBIE M KOHCTPYKTUBHBIE (DYHKIIUU




KOH(JIUKTA MO0 OTHOIIEHUIO K YYACTHUKAM KOH(MIUKTA U
COLUYyMY

Metonap! pa3peleHus
KOH(JIMKTOB.

1. HopmaTtuBHOe perynupoBanne KoH(PIUkTOB (1o A.B.
JAMurpueny).

2. YcnoBUs yCIIENIHOTO pa3pelieHust KOH(PIUKTOB.
3. ®opwmbl 3aBepiieHuss kKoHpumkTa (IO
[HIununosy).

4. BHeropuandecKkue METO/bl pa3peiieHus KOH(MINKTOB
B CHCTEME YIIPABJICHUs] OpraHU3alMel: CTpaTernuecKue,
TaKTUYECKUE.

5. FOpunnyeckue crmocoObl pa3perieHns: KOHPIUKTOB.

6. KoHCTUTYLIMOHHBIE TPOLIETYPBI.

7. CynebHoe U apOUTpaXHOE PACCMOTPEHUE e,
aIMUHUCTPATUBHBIE TPOLIETYPBHI.

AN.

Vnpasnenue crpeccoM. MIckyccTBO

paBHOBECHSI.

1. CrpeccoyCcTOMYMBOCTh, KaK TOTOBHOCTH 4YeJIOBEKa
TIEPEHOCUTh 3HAYUTETbHBIE HH(POPMAIIMOHHBIE, BOJIEBHIE
U OSMOIIMOHAJIBHBIE  HATPY3KH,  OOYCIOBJIEHHBIE
0COOEHHOCTSIMU MPO(DHECCHOHAIBHON JIeITeIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIIEICTBUIA TSI CBOETO 37I0POBbSI.

2. DOMoUUOHaTbHAS YPaBHOBEIIEHHOCTh u
CTPECCOyCTONYUBOCTD, MOMOTAI0T POBHO u
OecripucTpacTHO OOMIATBCS C  APYTUMHU  JIIOJIBMH,

HC3aBUCHUMO OT HACTPOCHUSA U JIMYHOTI'O PACITIOIIOKCHMS.
3. 9MOHI/IOHaJ'ILHa$I HCYPABHOBCHICHHOCTb CHMHIXKXACT
YBEPCHHOCTDL YCJIOBCKA B CBOUX CHUJIAX, 4 KaK CJIICACTBHUC,
1 €ro ACJI0BYIO aKTUBHOCTbD.

TexHonorust ycnexa -
3(PeKTUBHOrO OOIIIEHHUS.

IIPHUCMBI

1. ¥YMmenue cnymaTth cobeceqHUKA.

2. IlpaBuna 6e30071€3HEHHON KPUTHKHU.

3. 3akoHbI 6€300MIHON KPUTHUKHU.

4. O6menne ¢ KOHPIUKTHBIMU JTIOJIbMHU.

5. Texuuku 3(pPeKTUBHOTO OOIICHUS C KITUEHTOM.

I'pynmoBbie KOHGIUKTHI

«Ynpasnenueckass pemerka» P. brneiika u JK.C.
MyToHa Kak COLMaJIbHO- IICUXOJIOTHUYECKOE CPEACTBO
yIPABJICHUS] BHYTPUTPYIIIOBBIM KOH(MIMKTOM.

6. CAMOCTOSATEJIBHASA PABOTA

Ne | HaumeHoBaHUE TEMBI ConeprxaHue TeMbl (paszena) TpynoemMKocTh
/11 (paznena) B
aKaJIEMUUECKHIX
yacax
1 Teoperuko- IToaroroBka nokjaana0B, pedepaTos. S
METOJI0JIOTUIECKIE [ToaroToBKa K MPaKTUYECKOMY 3aHSTHIO.
OCHOBBI OO030p crnernuanbHbIX XYPHAIOB, UHTEPHET-
KOH(IIUKTOJIOTUH. pecypcoB o TeMam CEMHUHAPOB.
[ToaroroBka mpe3eHTaAUM K JIOKJIaIaM.
IToaroroBka k 3a4ery.
2 XapaxkTepucTuka [ToaroroBka coobieHuit, pedepaTosn. 5
KOH(IUKTA u | [ToaroroBka K MpakTUUYECKOMY 3aHSITHIO.
OCOOEHHOCTH O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
MeXaHu3Ma €ro | pecypcoB o TeMaMm CEMHHAPOB.
BO3HUKHOBEHHUS. [ToaroroBka k 3auery.




3 VYperynupoBanue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 7
KOH(JIUKTOB. O030p crnenuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
IToaroroBka k 3auery.

4 IIcuxomoruueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 10.8
ACIIeKThI KOH(IUKTA. IToaroroBka Kk MpakTUUYECKOMY 3aHSTHIO.
O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeEMaM CEMUHAPOB.
IlogroroBka mnpe3eHTallMi K JOKJIaJaM.
IToaroroBka k 3a4eTy.

5 Conmonoruyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 10
acnekThl KoH(prmukTa. | OO030p crenuaabHbIX XYPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.

ITogroroBka kK MpOBENECHUIO JEIOBOU UIPHI.
IToaroroBka K 3a4ery.

7. OBPA3OBATEJIBHBIE TEXHOJIOT'U
B xone oOyueHus 1Mo JaHHOW AMCHMIUIMHE TPUMEHSIOTCS B yUeOHOM TpoIlecce aKTUBHBIE U
MHTEPAKTUBHBIE (DOPMBI MPOBEICHUSI 3aHATUI B COUYETAHUU C BHEAYAUTOPHOU pabOTOil C
1eNbio GOPMUPOBAHUS U PA3BUTHS MPO(PECCHOHATBHBIX HABBIKOB O0YUAIOLIUXCS.
[TpenycMOTpeHO UCHOIB30BAHUE WHTEPAKTUBHBIX METOJIOB OOYUYEHHUsS, pPa3BUBAIOIIUX
KOMMYHUKATUBHbBIE CHOCOOHOCTHU U pe4yb OOYYAIOIINXCS, HAIIPABJIEHHBIX HA UX MPUBJIEUECHUE
K CAMOCTOSITEIbHOM MO3HABATEIIBHOMN AESTEIIbHOCTH, BBI3BIBAIOIINX JIMYHOCTHBIA UHTEPEC K
pelIeHnI0 TPOOJIEMHBIX 3aay KOH(IMKTOJIOTMH B PAa3IUYHBIX IPOQPEecCHOHATBHBIX
00y1acTsIX, CHOCOOCTBYIOLIMX OCO3HAHUIO COLMAIBHOM 3HAYMMOCTU CBoel Oymyiein
npodeccur U MPOSIBIIEHUIO MOTUBAIIMU K MPO(ECCHOHAIBHON AESITEIbHOCTA — MTOMCKOBOTO
nuanora, pedIeKCMBHOTO aHAIW3a JEUCTBU M IIOCTYIKOB, IMPHUMEHEHUE MPOOIEMHBIX
CUTYaINi, MPOOJIEMHOTO M3JI0KEHHUS JIEKIIMOHHOTO MaTepuayia, KPUTUYECKH HACHIIICHHBIX
CUTyallUil, METO/Ia aHAJIN3a CUTYaLMI-IIPOOIIEM, UTPOBBIE METOIBI.
8. OUEHOYHBIE CPEJCTBA JIJI IPOMEXYTOYHOM ATTECTALIUU

Bomnpocks! k 3auety

1. Ilpeamer KOHGIMKTOIOTHH, MECTO KOH(MDINKTOJIIOTUN B CHCTEME TYMAHUTAPHBIX HAYK.

2. MeToaoorn4eckre OCHOBBI KOH(MIMKTOIOTHH.

3. Metobl u3ydeHus KOHGIUKTA.

4. CoumanpHasi npupoma KoH(MIUKTA, ero ocobeHHoctu. Crenuduka U CYyIIHOCTh

koHpukTa. O0BEKT U CyOBEKT KOH(PIUKTA.

5. OCHOBHBIE THIIBI TPYIHBIX CUTYAIINH KU3HEAEATEIIHHOCTH.

6. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTA.

7. Tpuunnasl koHpuKTOB. Knaccuduxamms KOHGIUKTOB.

8. IloBenenue ueroBeka B TpyAHOU curyaruu. Tumbl KOHQIUKTHBIX JuHOCTEH (1o C.M.
EmenbsiHOBY).

9. Crparernn moBeneHuss B koHpaukte. JIByxmepnas (K. Tomac, P Kumimen) u

tpexmepHas (mo C.M. EMenpsHOBY) MOJIENIN MTOBEACHUS B KOH(DIUKTE.

10. ®opmyinsl koHdaukTa (B.I1. IeiinoB).

11. KoH(IUKTHI ¥ TpaHCAKTHBINA aHAIN3.

12. Ilnnamuka KOHQIMKTA: 3Tarbl KOHMIUKTA, a3kl KOH(DIUKTA.

13. dyHk1Mu KOHDIUKTA.

14. Tlonsitue ynpasnenus koHdmukTamu. ComepkaHue yrnpaBiaeHUsT KOHPIUKTAMH.

15. CriocoObl npeaynpexacHust KOHGIUKTOB.

16. CriocoObl pa3pelieHus KOHPIUKTOB.

17. TexHomoruu ynpaBlieHUsI KOHQIMKTAMH.

18. TleperoBopHbIi TpoOIIECC KAK TJIABHBIN CIIOCO0 pa3pemieHns KOHPIMKTOB.

19. ITocpeqHUYECTBO B MEPETOBOPHOM IIPOLIECCE.

20. BHYTpUINYHOCTHBIN KOHMIMKT U €0 OCOOCHHOCTH.



21. IlpenynpexaeHne 1 pa3perieHne BHyTPIINYHOCTHOTO KOH(IINKTA.
22. Ctpecchl. CTpeccoycTOMYMBOCTD KaK CIOCO0 MpeaynpeskaeHus] KOH(IUKTOB.
23. MexXIUYHOCTHBIN KOH(PIUKT. MeTObl pa3pelieHus] MeKJINYHOCTHBIX KOH(DIUKTOB.
24. I'pynmnoBsle KOHGIUKTHI, UX OCOOEHHOCTH.
25. CeMelHbBIN KOHPIIUKT.
26. ITonsarue koHPIUKTOB B 001ecTBe. DOPMBI TPOSBIECHUN MEXTPYNIIOBBIX KOH(PINKTOB B
ob1ecTBe. JlerepMuHALIMS MEKIPYIITOBBIX KOH(IMKTOB.
27. CounoIoTu4ecKit U ICUXOJIOTUYECKUN MOIX0/1bl K MEXTPYIIIOBOMY B3aUMOCHCTBUIO.
28. OCHOBHbIE BUJIbl MEXI'PYIITOBBIX KOH(IUKTOB.
29. DKxoHOMUYECKHE KOHQIMKTHI: TOHSITHE, MPEIMET, CyOBEeKThI, YPOBHHM MPOSBICHUS,
yIpaBiIeHHE KOHPIUKTOM.
30. ITonutryeckne KOHMIUKTHI.
31. ConnanbHbie KOHPIUKTHI.
32. KoH}uKThI B TyXOBHOMU cpepe obiiecTBa (yXOBHbIE KOH(MDIUKTHI).
33. DTHOHAIIMOHAJIbHBIE KOH(MDIUKTHI.
34. Penurno3xpie KOHGIUKTHI.
35. KoHGIUKTBI HUBUITU3ALIIH.

9. YYEBHO- METOANMYECKOE U NTHOOPMAILIMOHHOE OBECIIEHEHUME
YUEBHOTI O ITPEJIMETA

a) IuTepaTtypa
1. AdanaceeBa, E. A. OcHOBBI KOH(IUKTONIOTHY : yuebHoe nocobue / E. A. AdanacbeBa. —
Capatos : By3oBckoe obpa3oBanue, 2014. — 159 ¢. — Texkcr : anexrponHsiit // Lludposoit
00pa3oBaTeIbHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata oOpamenus: 21.03.2024). — Pexum moctyna: s
ABTOPH3UP. TOJIb30BATEIICH
2. Ky3pmuna, T. B. Kondaukronorus : yuedonoe nmocooue / T. B. Ky3pmuna. — 2-e uza. —
CaparoB: Ait Ilu Op Memma, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Texcr :
anektpouHslil // L{udposoit obOpazoBatenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/79799.html (nata obpamenus: 21.03.2024). — Pexxum pocrtyna:
JUTSl aBTOPU3HD. MTOJIb30BaTEIICH
3. Kondmukronorus : yueoHoe mocodbue / cocraButemu C. FO. UBanosa, C. B. [lomoBa. —
CraBpomnons : CeBepo- KaBkasckuit denepanbubiii yausepcutet, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texct : snextponHnbiii // Ludposoit o6pasoBatenpHbiii pecypc IPR
SMART : [caitit]. — URL: https:// www.iprbookshop.ru/62947.html (mara oOparienus:
21.03.2024). — Pexxum gocTyna: Jjis aBTOPU3UP. TTOJIb30BaTENCH
4. CsetrnoB, B. A. CoBpemeHHOe BBeJeHHE B KOH(DIMKTOJOTHIO sl OakalaBpOB H
cnermamuctoB / B. A. CsernoB. — Capatos : By3oBckoe oOpazoBanme, 2014. — 391 ¢. —
Tekct : anexktponnsiit // Ludposoit obpazoBartenvublii pecypc IPR SMART : [caiiT]. —
URL: https:// www.iprbookshop.ru/20716.html (mata obpamenus: 21.03.2024). — Pexum
JOCTYIIA: JUIsl aBTOPU3HP. TTOIb30BaTENeH

0) mporpamMMHoe obecrieueHne 1 MHTepHeT-pecypChbl

Ne HaunmenoBanue Ormnucanue

1 |[7-Zip becninatHoe pacnpoctpanenue no nuiieHsun GNU LGPL
http://www.7-zip.org/license.txt.

2 | LibreOffice BbecimatHoe pacnpoctpanenne no nunensun GNU LGPL
https://ru.libreoffice.org/about-us/license/

3 | Mozilla Firefox becimatHoe pacnpocrpanenue no nunensun MPL 2.0
https://www.mozilla.org/en-US/MPL/




4 | ABTOMaTHU3UpOBaHHAS JInuensusa xomMmepueckass 1o jporoBopy Ne945 ot 28

nH(pOpPMAILIMOHHAS Hos10ps 2011 rona.
OubnuoTeyHasi cucrema
«MPBHC 64»
5 | Onepaunonnasi cucrema | GNU-nuuens3us (GNU General Public License)
Linux
6 | http:// DneKTpoHHO-O0nbnoTeuHas cucrema IPRbooks — HayuHo-
www.iprbookshop.ru 00pa3oBaTENbHBINA pecypc I PEIIeHus 3a1a4 oOydeHUs B
Poccun um 3a pybexxom. YuukampHas matdopma DBbC
IPRbooks oObenunser HoBeiue HWHGOPMAIIMOHHbBIC
TEXHOJIOTMM W Y4YeOHYIO JIMIIEH3WOHHYIO JIUTEPaATypy.
Kontent OBC IPRbooks orTBewaer TtpebGoBaHmsIM
cra”aaptoB Beiciied 1mkojbl, CIIO, HOMOJHUTENIBHOTO U
JIUCTAHIIUOHHOTO o0pa3oBaHus, TpeOoBaHUIM
3akoHoOAaTeabcTBa PD B chepe oOpazoBaHus
7 | https://urait.ru @oHp MEKTPOHHON OubImoTexu cocrasisier 6oimee 4000
HAaUMEHOBAHUM U TOCTOSIHHO ITOTIOJIHSIETCSI HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM 3TO YYECOHUKH M Y4eOHBbIe IMOocoOus
JUIS BCEX ypOBHEH MpodecCHOHAIBHOTO 00pa30BaHHUS OT
BEIYIIMX HAYYHBIX IIKOJI C COOII0JICHMEM TpeOOBaHUMN
HOBbIX PT'OCoB

8 [ https://e.Janbook.com DNeKTpOHHO- OubnuoTeyHas cucteMa M3maTenbcTBa
«Jlanp» — 93TO pecypc, BKIIOYAKOMMA B ce0sI Kak
3JICKTPOHHBIC BEPCUU KHHUT BEAYIIUX U3AATEIbCTB yUeOHOU
U HAayYHOU JUTEpaTyphbl (B TOM YHUCIIE YHUBEPCUTETCKUX
M3aTEIbCTB), TaK U 3JIEKTPOHHBIE BEPCUH MEPUOTMUYECKUX
W3IaHUM 1O pa3IMYHbIM 00J1aCTSIM 3HAHUH.

9 | http://www.gostedu.ru I'OCTpe1, CHullsr, CanlluHer u 1p.

B) mpoeccroHaJIbHbIE 0a3bl TAHHBIX U MHPOPMAITMOHHBIE CIIPABOYHBIE CHCTEMBI

Ne HaumenoBanue Onucanue

1 | Koncynbrant [nroc baza pannbpix 3akoHomaTeiabcTBa P®: KOIEKCHI, 3aKOHBI,

yka3ssl, nocranosiyieHus [IpasurenscrBa PO

2 | Google Scholar ITouckoBast cuctemMa MO TOJHBIM TEKCTAM HAyYHBIX

myoMKaIuii Bcex (popMaToB M TUCIIMTUIHH.

3 |Hayunas onexrponnas | Poccuiickuii mHGOpPMAlMOHHO- AaHAIIMTHYECKUNA MOpPTAN B
oubnmnoTeka 00J1aCTH HAYKU, TEXHOJOTUH, MEAUIIMHBI 1 00pa30BaHUS
eLIBRARY.RU

4 | MynetuTpaH NudopmanmonHasi crpaBodHasi cucTeMa «DJIEKTPOHHBIC

cl1oBapmw»

5 | Kynbrypa 6e3omacHoctu | [Topran MunucrtepctBa P® mno geram rpaxaaHCKOM
KUBHEIEATSIIBHOCTH OOOpOHBI, YPE3BBIUAMHBIM CHUTyallUsIM U JTUKBUIAITUU

MOCIIEICTBUNA CTUXUMHBIX O€/ICTBUIA.

6 | DxoHOMMKA. denepaibHbll 00pa3oBaTEIbHBIN MOPTAT
Coruonorus.

MeHEeKMEHT.

7 | UudopmarmonHo- denepanbHbIi 00pa3zoBaTENbHBIN noprai,
KOMMYHUKAIIMOHHBIE obecreunBarOIIUN MH(POPMALIMOHHYIO MOICPIKKY
TEXHOJIOTUU B | 0Opa3oBaHusl B 00JACTU COBPEMEHHBIX MH(GOPMAIMOHHBIX
o0pa3oBaHUU U TCIIEKOMMYHUKAIIMOHHBIX  TEXHOJIOTMH, a  TaKXKe




nestenbHocTH 1o npumeHeHutro  HMKT B cdepe

oOpazoBaHusl.

8 | Poccranmapr. Karanor MeXAyHapOAHBIX, MEXIOCYyIapCTBEHHbIX U
HAIIMOHAIBHBIX CTAHIAPTOB, ICHCTBYIOIIMUX TEXHUYECKUX
pErjIaMeHTOB

9 | http:// ITpodeccuonanpHas 6a3a TaHHBIX CBOOOJHOTO JOCTYyIA IO

conflictmanagement.ru | pa3pelieHUI0  COIMAJIBHBIX  KOH(JIUKTOB,  CyJCOHBIX
9KCIIEPTHU3 U UCCIIENOBAHUN B 00J1ACTH KOH(MIMKTOIOT MU

10 | http:// ITpodeccuonanpHas 6a3a MaHHBIX CBOOOJHOTO JOCTyHa
conflictolog.narod.ru LlenTpa xoHdmmkTomorun MuCcTHTYTA commonorun PAH,
TEOPETUUYECKHUE U TPUKJIAIHBIE UCCIIEAOBAHUS COIUATBHBIX
KOH(IMKTOB Pa3JIMYHON MTPUPOIBI

11 [ http://www.organization- | [IpodeccnonanpHass 6a3a JaHHBIX CBOOOJHOTO JIOCTYIIA,
conflict.ru paccMaTpUBAKOTCS MPUYMHBI BOZHUKHOBEHUS KOH(IMKTOB
B OpraHu3aIUsIX U CIIOCOOBI UX YCTPAHECHHUS.

10. MATEPUAJIIBHO- TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O
MMPEJIMETA
AMI'Y pacnonaraer MaTepuaabHO-TEXHUUECKON 0a30ii, oOecrieunBaroIIei MpoBeIeHne Beex
BUJIOB JIEKIIMOHHOM M MPaKTUUYECKOM pabOThI, MPEAYyCMOTPEHHBIX paboyeil mporpaMmoit
muctuiuinHbl  «KoHpmukTomorus». MecToM NpoBeneHUs! JEKIMOHHBIX U MPAKTHUECKUX
3aHSATUIN SBJISETCS yuyeOHasi ayIuTOpHsi, B KOTOPOI 0OecriedeHbl HEOOXOAMMBIE YCIIOBHS IS
YCIIEITHOTO U3y4YeHHS! U OCBOEHHUs oOyuaromumucs kypca « KoHpaukromorus», ocHaleHHas
JIEMOHCTPAIIMOHHBIM ~ obopyagoBaHueM.  CaMocTosiTelbHas  paboTa  0Oy4Yaronuxcs
OCYIIECTBJISIETCA B MIOMEIICHUSX, OCHAIIICHHBIX KOMITBIOTEPHOU TEXHUKON C BO3MOXHOCTBIO
noakitoueHuss k cetn «MHTepHeT» W oOecriedyeHMEM JOCTYNa B JJIEKTPOHHYIO
MH()OPMAITMOHHO-00PA30BATEIbHYIO CPEAY YHUBEPCUTETA.



