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1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* hopMupoBaHue MPohecCHOHATBHBIX KOMIIETECHIIMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3anauu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHWS, Pa3BUTHS U
yopaBjeHUs KOH(MIMKTaMH, OBIAJACHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpAIEHUS U
paspelnieHusT KOHGIUKTOB Pa3IndyHOIO YPOBHS;
* 00€CIeunuTh YCIOBHS JUIS CTAHOBIICHUS JIMYHOCTHO- MPO(PECCHOHAIBHBIX KaveCTB
CTYJICHTOB;
* CO37aTh YCIIOBUSI TSI PA3BUTHSI YMEHUN U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MMPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEKIUYHOCTHBIX, COIIMAIBHBIX CBI3SIX U B
npodeccuoHaIbHON AESITEIIbHOCTH.

2. MECTO JUCHUIIIINHBI B CTPYKTYPE OII BO
JlucuunnuHa «Kondnukromorus» SIBJISIETCS (bakynbTaTUBHOM IOUCIATIIINHON
00pa3oBaTeNbHON MpPOrpaMMbl BBICIIETO OOpa30BaHUS IO 3asSBICHHOMY HaIpPaBJICHUIO
MOJITOTOBKU, M peanusyercsa B 3- M ceMecTpe. M3ydeHue IUCHMIUIMHBI Oa3upyeTcs Ha

3HAHUSAX, IPUOOPETEHHBIX CTYAEHTAMHU IIOCIE€ OCBOECHMS AUCHMIUIMH: «Dumocodus»,
«Ucrtopuss Poccunm», «llegarormka M TMCHUXOJOTHS HHKJIIO3UBHOTO OOpa30BAHUY.
JqucuuruimHa — JIOTUYECKM U COJEPXKATEIBHO  B3aUMOCBS3aHA C  IMOCIEAYIOIIUMHU

JUCHUITIIIMHAMM «be3onacHocTh KUBHCOACATCIBHOCTI.

3. KOMIIETEHLINUY OBYYAIOIIEI'OCAA, POPMHWPYEMBIE B PE3YJ/IbTATE
OCBOEHUA INCHUIVIMHBI 1 UTHANKATOPBI UX JOCTUKEHUA

3.1. YHI/IBepCaJ'ILHBIC KOMIICTCHIIUU 1 HHAUKATOPBI UX JOCTHKCHUA

Kareropus (rpynmna) Kon u HanmeHoBaHue Kon n HaumeHoBaHME UHIMKATOPA
YHUBEPCAJIbHBIX YHUBEpPCAJIbHOMN JIOCTUKEHUS YHUBEPCAIIBHOMN
KOMIIETEHIIUMA KOMITETEHIIUU KOMITIETEHIIUU
Komannnass pa6ora u | VYK-3 Cnocoben | UA-1YK-3. Omnpegensier cTpaTeruo
JTUJEPCTBO OCYLUIECTBIIATh COTPYAHUYECTBA ISl  JOCTUIXKEHUS
COLMAJIBHOE IOCTABJICHHOW LIEJIN.
B3aUMOJIENCTBUE u | MIa-2YK-3. BzaumopericrByer C
peanu30BbIBATH CBOIO | APYTUMHU WIEHAMHU KOMaHIbI IS
pOJIb B KOMaH/E JIOCTUKEHUS IOCTABIIEHHON 3aJauH.
MexKynbTypHOE YK-5 Cnocob6en | U-1YK-5. AHanuzupyer
B3anMO/eICTBUE BOCIIPUHUMATh COBPEMEHHOE COCTOSIHME OOIIecTBa Ha
MEXKYJIbTYpPHOE OCHOBE 3HaHUS UICTOPUHU.
pa3zHooOpaszue obmecrsa | MI-2VK-5. HNurtepnperupyer
B COLMAJIBHO- | TPOOJIEMBI COBPEMEHHOCTHU C MO3ULIUN
HUCTOPUUECKOM, ATUKU U GUITOCO(CKUX 3HAHUH.
3TUYECKOM u| UI-3YK-5. JleMoHCTpUpyeT
dbunocodckom IMOHUMAaHUE OOIIero U OCOOEHHOTO B




KOHTEKCTax Pa3BUTUU LUBWIN3AIUNA, PEITUTHO3ZHO-
KYJIbTYPHBIX OTJWYUNA U IIEHHOCTEH
JIOKAJIBHBIX ITUBHITM3AIUH.

4. CTPYKTYPA JUCHUITINHBI

OO1as TpyaoeMKOCTh TUCHUIUIUHBI cocTaBiiseT 2.00 3a4eTHbIX eauHulbl, 72.0 akaaeMUUeCKux
4acoB.

1 — Ne /it

2 — Tema (pa3men) IUCHIUIUIMHBI, KypcoBas paboTa (TpPOEKT), MPOMEKYTOUHAST aTTECTAIIHS
3 — Cemectp

4 — Buibl KOHTaAKTHOH paOOTHI U TPYTOEMKOCTH (B aKaJIeMHUYECKUX Yacax)
4.1 - JI (Jlexuun)

4.2 — JIlekuuu B BUJE NPAKTUYECKOM MOATOTOBKHU

4.3 — 113 (ITpakTryeckue 3aHSATUS)

4.4 — IIpakTryeckue 3aHATUS B BUAEC MPAKTUYECKOHN MTOATOTOBKU

4.5 — JIP (JTabopaTopHbie pabOThI)

4.6 — JlabopaTopHbIe paOOTHI B BU/I€ MPAKTUIECKON TOATOTOBKHU

4.7 — UKP (Muas xoHTakTHas padoTa)

4.8 — KTO (KoHTpoJ1b TEOPETHYECKOTO OOYUECHUS)

4.9 — KO (KoHTpoib Ha 3K3aMeHe)

5 — KoHTpoib (B aKkaIeMUYECKUX Yacax)

6 — CaMocrosiTenbHast paboTa (B akaJIeMUYECKUX Yacax)

7 — @opMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
411424344 |145(46|47]148]49

1 TeopeTtuko- 312 2 5 JOKJIaI,
METOJIOJIOTUYECK pedepat
ue
OCHOBBI
KOH(ITHMKTOJIOTH
.

2 | Xapaxrepuctuka|3 |4 4 5 TECT,
KOH(IMKTa U CUTYallMOHHAs
OCOOEHHOCTH 3aa4a
MeXaHU3Ma ero
BO3HUKHOBCHHUSI.

3 VperynmupoBanu |3 |4 4 7 TECT,
e CUTYallMOHHAs
KOH(ITUKTOB. 3a1ada

4 Tlcuxomornuecku| 3 | 4 4 10.8 | curyaunonHas
e 3a1ava
ACTIEKTBI
KOH(IHKTA.

5 Commonornueck |3 |4 2 10 JIOKJIaI,
ue pedepart
ACTICKTBI
KOH(JIMKTA.




6 3auger 3

0.2

Hroro 18.0

16.0 0.0 000200 0.0 [ 37.8

5. COAEPKAHUME JNCHUITVIMHbI

5.1. Jlekuuu
Ne i/ HaumMeHnoBaHue TeMbl CopepxaHue TeMbl (pa3aena)
I (paznena)
1 Teopetuko- Hcropus cranoBieHust KOHGIMKTOIOTHH KaK HAYKH.
METO/I0JIOTrMUYECKHE [IpenmeT KOHMIUKTOIOTUU, MECTO KOH(IMKTOIOTUU

OCHOBbI KOH(i)J'II/IKTOJ'IOFI/II/I.

B CHCTEMC r'YMaHHUTAapPHbIX HayK. ITonsaruiino-
KaTCFOpI/IaHBHLIfI arrapar KOH(l)J'II/IKTOJ'IOFI/II/I. TCOpI/II/I
1 KOHICIIIWMK BO3HUKHOBCHUA KOH(b.]'II/IKTOB.

XapaxkTepucTuka

KOH(GJIUKTA M OCOOCHHOCTH

MEXaHU3Ma
BO3HHMKHOBCHU:.

€ro

XapakTepucTuka KOH(PIMKTAa KaK COIMAIBHOTO
(beHomeHa.

CommanpHas mpupoaa KOH(IUKTA, ero 0OCOOEHHOCTH.
Cnemuduka u cymHoOCcTh KoH(umKkTa. OOBEKT U
cyobekT  koHpuukTa.  CTpykTypa  KOH(DJIUKTA.
Tunonorus KOH(JIMKTOB. OOBEKTUBHBIE u
JUYHOCTHBIE  JJIeMeHThl  KOH(paukTa.  [IpuumnbI
KOH(JIMKTOB — OOIINE U YACTHBIE.

OcobeHHOCTH ~ MeXaHM3Ma  BO3HUKHOBEHUS U
MPOTEeKaHUSI KOH(MIUKTOB.

dopmynbl koHdukTa (B.I1. LeitnoB). KoHpmukTh 1
TpaHcakTHbI aHamu3 (Opuk bepH). [AunHamuka
KOH(UIMKTA: 3Tanbl KOH(pIUKTa, (a3bl KOHDIUKTA.
DyHKIUU KOH(JIUKTA: KOHCTPYKTUBHBIE,
JECTPYKTUBHBIE

YperynupoBaHue
KOH(JIMKTOB.

VYrpaieHue KOHPIUKTaMH.

3HavyeHMUEe yIpaBJIEeHYECKOTO BO3ICHCTBUS HA SHEPTUIO
BO3HUKAIONIETO U  Pa3BUBAIONICTOCS  KOH(JIUKTA.
[TonsitTue ympaBienusi KoHpuukTaMu. McxomHbie
yCIOBUS 3pHEKTUBHOTO YIIPaBICHUECKOTO
BO3ICHCTBUS Ha KOH(MIUKTHYIO CUTYAIHIO.
Copepxanue yIpaBJIECHUS KOH(IUKTAMMU:
MPOTHO3UPOBaHMWE  KOHQIMKTA W  OLEHKa  UuX
(byHKIIMOHAIbHON HAMPABIEHHOCTH; MPEAYIPEKACHUE
WM CTUMYJIMPOBAaHUE KOH(MDIMKTA; peryJIupoBaHUE
KOH(IMKTA; pa3penieHne KOHPINKTA.

Cnoco6ml MpeayIPeKICHUS u pas3penieHus
KOH(JIMKTOB.

KoHcTpykTHUBHAsE poib  OBJAJICHUS COLMAIBLHBIMU
TEXHOJIOTHSIMU yIIpaBIICHUS KOH(TUKTAMHU.
Texnomorus MPeaYTPEKACHUS KOH(JIUKTA.
KoHndnukToycTOHYnBOCTh U  KOHGIUKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Tpodunaktuka KOH(JIUKTA.
CriocoObl  ympaBJIEHUECKOTO  BO3JCHCTBUS  Ha
KOH(IUKTHOE B3aMMOJICUCTBHE. [Tpouenypa
YPEryJInpoBaHus KOH(JIUKTOB. [TeperoBopHbIit
mpoliecc  Kak  TIJIaBHBIH  CIOCOO  paspelieHus
KOH(JIMKTOB.

[Icuxomoruueckue
ACTIeKThI KOH(IINKTA.

BHYTpUITUYHOCTHBIN KOH(IIMKT U €T0 OCOOEHHOCTH.
[lonxonpl K  NOHUMAHMUIO  BHYTPUIMYHOCTHOTO




koH(pukTa. [loHsITHE, XapaKTEPUCTUKU, OCHOBHBIC
BU/Ibl BHYTPWUJIMYHOCTHOTO KOHQuMKTa. IlpuunHb

BHYTPWIMYHOCTHOTO  KoHQumkTa.  [locnmemcTBus
BHYTPWIMYHOCTHOTO KOoHuKTa. [Ipenynpexaenne u
paspelieHme BHYTPUJINYHOCTHOI'O KOH(JIMKTA.

Crpeccel.  CTpeccOyCTOMUMBOCTH  Kak  CIOCO0
MpeAynpexaeHus KOHPIUKTOB.

MeEXIUYHOCTHBI KOH(IIMKT, TPUYUHBI, CTPYKTYpa U
cepsl ero MPOSIBICHMUSL.

OcobeHHoctu MEKITMYHOCTHBIX KOH(JTUKTOB.
OOBEKTUBHBIE u CyOBEKTUBHBIC MIPUYHHBI
MEXJIMIHOCTHBIX ~KOH(MIUKTOB. @DpycTrpanus Kak
OTJIMYUTEIbHAS YepPTa MEKIIMUYHOCTHBIX KOH(IUKTOB.
DaKTOpbl, BO3ACUCTBYIOIIME HA MEXKIUYHOCTHBIE
OTHOIIEHUS WHAUBUAOB. THUIBI MEXIMYHOCTHBIX
KOH(JIUKTOB. B3aumocssizb MEXJTMYHOCTHBIX
KOH(JIUKTOB ¢ BHYTPUJINYHOCTHBIMH U TPYIIIOBBIMH.

5 Co1unoiornyeckue
ACITeKThl KOH(IIMKTA.

Kongmaukts! B o6111eCTBE.

[TonssitTue koHduukTOB B obOmectBe. OCHOBHbBIE
rpynmbl KOHPIUKTOB B o611iecTBe. ICTOKU U MPUUUHBI
BO3HUKHOBEHUS COBPEMEHHOTO COLIMAJIBHOTO
KOoH(puKTa. THUMONIOTUS COUMANTBHBIX KOH(MIUKTOB.
CommanbHast cTpaTudUKalMs Kak BUI MW CTENEHb
HEpaBEeHCTBA TIpPynn W UHAUBUAOB.  DOpMbI
MPOSIBIICHU I MEKTPYIIITOBBIX KOH(JIUKTOB.
Jerepmunanus MEKTPYIITOBBIX KOH(JTUKTOB.
CoBpeMeHHbIE MOJIXO/bI K MEKTPYIIIOBOMY
B3anMoAecTBU0. [TomuTnueckuit KOHQIUKT.
KoH}nukTsl B oOpranuzanuu.

Kondgaukt kak ¢opma B3aUMOJECUCTBUS MEXKIY
yjeHaMu opraHuzanuu. PakTopbl, CIOCOOCTBYIOIINE
BO3HMKHOBEHHUIO COI[MAJILHOM HAMNPS)KEHHOCTU B
TPpyAOBOM  KoJileKTuBe. CTaTyCHbIE U POJIEBBIC
KOH(QJIUKTBI B  TIpymnmnax. [OpU3OHTAIBHBIA U
BEPTHKAIBHBIH ~ MEXJIMYHOCTHbIE  KOH(DIUKTBHI B
opranm3anuu. KoHPIUKT MeXITy OTIEITBHBIM YJIEHOM
KOJUIeKTUBa W rpymnmnoil.  IIpousBojacTBeHHbIE
KOH(JIMKTHI B OpraHu3aiuu. TpyaoBbie KOHQIMKTHI B
opranuzanuu. MHHOBalIMOHHBIE KOH(DIMKTHI.

5.2. IlpakTHyeckue 3aHATUS

HaunmMenoBaHue TeMbl

COI[ep)KaHI/IC TCMBbI

XapakTepucTuka kouuenuui | 1. IIpobnema xoHpaukTa B Mupe.

COIIMATIbHOT'O KOH(INKTA. 2. CoumanbHO- OHMONOTHYECKass TOYKA 3pEeHHUs Ha
npupony koHdmaukta (Y. Hapsun, I'. Cnencep, V.
Cawmmuep).
3. ConnanbHO-NICUXOJIOTUYECKAs TEOPHUSL.
4. Teopus wnacumus (K. Mapkc, @. Durensc, B.W.

Jlenun, Mao IIzenyn, Y. Paiitr Mumnnc, B. Ilapeto, I'.
Mocka, P. Muxenbc).

5.
Mpbiio).

®dyukunoHanuctckoe HampasieHue (T. IMapconc, 3.




6.  CoBpemeHHbIE  JMAJEKTUYECKHE  KOHUEMIIUU
coumanpHoro koHdaukrta (JI. Kozep, P. Hapennopd, K.
Boynaunr).

Jluarnoctuka JINYHOCTHO-
MpoheCCHOHATBHBIX KauecTB
OyIymux PYKOBOIUTENEH

OTpACIIeBBIX TOAPA3ICIIEHUN Ha
ocHoBe TpeboBanuii ['OC BO.

1. Otenka Tpyaoao0ust 1 paboTOCIIOCOOHOCTH

2. OnpeniesieHre CTEIIEHU CaMOCTOSI TEIbHOCTH

3. OmeHka  CIOCOOHOCTM K  CaMOpPa3BUTHIO,
camM000pa30BaHUIO

4. Tect Ha TEpIMMOCTh

5. Tect Ha accepTUBHOCTD

6. O1ieHKa YpOBHS CTPECCOYCTONYMBOCTH

7. OlleHKa KOMMYHUKATUBHO- JIUJIEPCKUX CITOCOOHOCTEH
JTUYHOCTH

8. KakoB ypoBeHb Ballleii KOHKYPEHTOCIIOCOOHOCTH?

9. OtieHKa MOTPEOHOCTH B JOCTHIKEHUH

10. Omenka crocoOHOCTE K TPHUHSATHUIO TBOPYECKHX
OTBETCTBEHHBIX PEIICHUI

Jnarsoctuueckoe TeCTUPOBA-HUE,
pellleHne CUTYallMOHHBIX 3ajad,
TPAHCAKTHBIN aHaJIN3
KOH(JIUKTOB.

1. Tect «Poautens - B3pocinslii - PebeHoK».

2. 3agaun, copepKalue KOHKPETHbIE CUTYallUU.

3. Cutyanuu OLIEHMBAIOTCSI HA OCHOBE TPAHCAKTHOIO
aHam3a.

4. Pemienue 3a1a4 o0Cy)aaetcsi B yueOHOM rpymIe.
3. IIcuxoKOppeKLIMOHHBIE YIIPaXKHEHUS
CaMOCTOSITEIbHON MPOPabOTKU.

JUIs

Y4acTHUKY U JUHAMUKA
KOH(IMKTA, GYHKIIMHA KOHPIHKTA

1. Tumomorus y4YacTHMKOB KOH(DIMKTA IO CTEMEHU
BOBJICYCHHOCTHU W BIIMSHUS HA Pa3BUTHE KOH(MIUKTA, UX
XapaKTepUCTUKA.

2. dunamMuka KOH(pIUKTA.

3. Cragum  KOH(QIHUKTA:
3aBepIIeHUs] KOHPINKTA.

4. @a3pl KOH(MIWKTA: HauyalbHAs, MOAbEMA, IHKAa,
craja.

5. CootHotieHue a3 v 3TarnoB KOHPIMKTA.

6. Bo3amosxHOCTH perieHnst KOHDIUKTA.

7. JecTpyKTUBHbIE ¥ KOHCTPYKTHBHBIC (DYHKIIUU
KOH(JIMKTA 11O OTHOILICHUIO K YYACTHUKAM KOH(MIUKTA U
COLIUYMY

JaTCHTHAas, OTKpbITAas,

MeTtoms! pa3pernieHus
KOH(JIMKTOB.

1. HopmaTtuBHOe perynupoBanune KOHPIUKTOB (mo A.B.
JAMuTpueny).

2. YcnoBuUs yCIIEHIHOTO pa3pelieHust KOH(PIUKTOB.
3. ®opwmbl 3aBepiieHuss KoHpumkTa (IO
[Iununosy).

4. BHeropuanmdeckue METOJIbl pa3peiieHus KOH(MINKTOB
B CHCTEME YIIPABJICHUs] OpTraHU3alMel: CTpaTernuecKue,
TaKTUYECKUE.

5. FOpuaunyeckue crmocodsl pa3penieHruss KOH(GINKTOB.

6. KoHcTUTYLIMOHHBIE TPOLEAYPBI.

7. CynebHoe U apOUTpaXHOE PACCMOTPEHUE eI,
AIMUHUCTPATUBHBIEC TTPOLIETYPBHI.

AN.

Vnpasnenue crpeccoMm. MIcKyccTBO
paBHOBeCHS.

1. CrpeccoyCTOMYNMBOCTh, KaK TOTOBHOCTh 4YeIOBEKa
MIEPEHOCUTD 3HAYNTEIbHbIE MHPOPMAIIMOHHBIE, BOJIEBBIE
U OMOIMOHAJbHBIE  HArpy3KH,  OOYCIOBJICHHbBIC
0COOCHHOCTSIMH TTPO(ECCHOHATIBHOM AESITEIbHOCTH, 0e3




CTPECCOYCTONIMBOCT, MTOMOTAIOT

1 €ro ACJI0BYIO AKTUBHOCTD.

0COOBIX BPCAHLIX MHOCIICACTBUM JJIs1 CBOETO 300POBbsI.
2. 9MOL[I/IOHaJ'IbHaH YPaBHOBCIICHHOCTDb 141

POBHO "

OecrpucTpacTHO OOIIATBCS C APYTUMH  JIFOJAbMHU,
HE3aBUCUMO OT HACTPOEHUS U JINYHOT'O PACIIOIOKEHHUS.

3. DOMouMoHanbHasE HEYPaBHOBEIIEHHOCTh CHIDKAET
YBEPEHHOCTh YelIOBEKa B CBOMX CHIIaxX, a KaK CJIeJCTBUE,

3(PEeKTUBHOTO OOIIIEHHMS.

Texnomorust ycmexa - mnpuemsl | 1. YMeHue ciymarts codeceTHUKA.

2. IlpaBuna 6e3001€3HEHHON KPUTHKHU.
3. 3akoHbI 6€300MIHON KPUTHUKHU.

4. O0menme ¢ KOHMOIUKTHBIMH JTFOTbMH.
5. Texuuku 3¢)(peKTUBHOTO OOIIEHUS C KIIUEHTOM.

['pynmoBbie KOHPIUKTHI

«YmpasieHnueckas pemrerka» P. brmeiika u  XK.C.
MyToHa Kak COUUAIBHO- MCHUXOJIOTHYECKOE CPEICTBO
yIIPaBIICHHUS] BHYTPUTPYITIOBBIM KOH()ITUKTOM.

6. CAMOCTOSATEJBHASA PABOTA

ACNEeKThI KOH(DITUKTA.

O030p crnelnuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB 1o TeMaM CEeMHHAPOB.
[ToaroroBka K MpOBEACHUIO JETOBON UTPHI.
[ToaroroBka K 3aueTy.

Ne | HaumenoBaHue TeMbl Coneprxanue Tembl (paszena) TpynoemkocTh
/11 (pazmena) B
AKaJIEMUYECKUX
yacax
1 Teopetuko- IToaroroBka mokaamo0B, pedepaTos. 5
METO/I0JIOTUYECKUE IToaroroBka k MpakTUUECKOMY 3aHSTHIO.
OCHOBBI O0630p crenuaibHbIX XYPHAJIOB, UHTEPHET-
KOH(ITUKTOJIOTUH. pecypcoB o TeMaM CEMUHAPOB.
[ToaroToBka Tmpe3eHTaAUM K JIOKJIAIaM.
[ToaroroBka k 3auery.
2 XapakTepucTuKa IToaroroBka coobIeHu, pedepaTos. S
KOH(IUKTA u | [loaroToBka K MpakTUYECKOMY 3aHSITUIO.
OCOOEHHOCTH O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
MexaHu3Ma ero | pecypcoB no TeMaMm CEMHUHAPOB.
BO3HUKHOBEHUSI. IToaroroBka k 3a4eTy.
3 VperynupoBanue IToaroroBka K MpakTUUECKOMY 3aHATHIO. 7
KOH(JIUKTOB. O030p crnernuanbHbIX KYPHAJIOB, UHTEPHET-
pecypcoB no TeMaM CEMHUHAPOB.
IToaroroBka k 3a4ery.
4 Ilcuxomoruueckue IToaroroBka coOOIIEHU, TOKJIAIO0B. 10.8
acriekTel KoHpuukTa. | [logroroBka K MpakTUUECKOMY 3aHSATHIO.
O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
IlogroroBka mnpe3eHTAallMid K JOKJIaJaM.
IToaroroBka K 3a4ery.
5 Co1noJIOrnyecKe IToaroroBka Kk MpakTUUECKOMY 3aHSITHUIO. 10

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MU
B xone oOyueHus 1o AaHHON AMCUMIUIMHE IPUMEHSIOTCS B y4eOHOM Ipoliecce aKTUBHBIE U
WHTEPAKTUBHBIE (OPMBI MPOBEICHUS 3aHATHIA B COUETAHUM C BHEAYAHUTOPHOU pabOTOi C




1eNTbI0 GOPMUPOBAHUS M PA3BUTHS MPO(PECCHOHATBHBIX HABBIKOB O0YJAIOIITUXCS.
[TpenycMOTpeHO HCIOIB30BAHUE HMHTEPAKTHUBHBIX METOJOB OOY4YEHHUs, Pa3BUBAIOLIUX
KOMMYHUKATHBHBIE CIOCOOHOCTU U peub 00yJaroluXcs, HAIPaBJIECHHBIX HA UX MPUBJICUCHUE
K CAMOCTOSITEJIbHOM MO3HABATENIbHOMN /1E€ITeIbHOCTH, BbI3BIBAIOIINX JIMYHOCTHBIN MHTEPEC K
pelIeHnI0 TPOOJIEMHBIX 3a7ay KOH(IMKTOJIOTHMH B Pa3IUYHBIX MPOGECCHOHATIBHBIX
005acTsXx, CrnocOOCTBYIOIIMX OCO3HAHWIO COLMAIBHON 3HAYMMOCTH CBOEW Oymyrien
npodeccuy U MPOSBICHUIO MOTUBALMH K MPO(ECCHOHAIBHOMN NEATEIbHOCTH — ITOUCKOBOTO
nuaiora, pedieKCUBHOIO aHaliu3a ACHCTBUM W TOCTYIKOB, MPUMEHEHHE MPOOJIEMHBIX
CUTyalUi, MpOoOJIEMHOr0 U3JIOKEHUS JIEKIIMOHHOIO MaTepuana, KpUTHYECKH HACHIIIEHHBIX
CUTYaIINi, METOJIa AHAJIN3A CUTYaINI-PO0JIeM, UTPOBBIE METO/IBI.
8. OIEHOYHBIE CPEJICTBA JIJI IPOMEXYTOUYHOM ATTECTALIUU
Bomnpocks k 3auery
1. ITpenmer KOHMIUKTOIOTUU, MECTO KOH(IUKTOJIOTHH B CUCTEME T'YMAHUTAPHBIX HAYK.
2. Meronosioruueckue OCHOBbI KOH(JIUKTOIOTUH.
3. MeTonpl n3ydeHus KOH(PIUKTA.
4. CoumanpHasi mpupoma KOH(MIUKTa, ero ocobeHHocTH. Crenuduka W CyIIHOCTh
koH(pUKTa. OOBEKT U CyOBEKT KOH(PIUKTA.
5. OCHOBHbIE THUIIBI TPYIHBIX CUTYALIMH )KU3HEACATETbHOCTHU.
6. OmpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTA.
7. Hpwunnsl koHGIMKTOB. Kiaccnpukanus KOHQIMKTOB.
8. IloBeneHue yegoBeKa B TPYAHOU cutyaruu. Tumbl KOHGIUKTHBIX JmaHOCTeH (1o C.M.
EmenbsHoBY).
9. Crparerun mnoseneHuss B koHpmukte. [Byxmepnas (K. Tomac, P Kumimen) u
TpexmepHas (mo C.M. EMenbsiHOBY) MOJI€TIM MTOBEJICHUS B KOH(IIMKTE.
10. ®opmymst kordumkTa (B.I1. [eitnoB).
11. KoHGIUKTBI 1 TPAaHCAKTHBIN aHATIU3.
12. lunamuka koH(pIMKTa: 3Tanbl KOHPIMKTA, Pa3bl KOHDIUKTA.
13. ®yHKUMU KOHDIUKTA.
14. TTonsarue ynpasnenust KoHGaukTamu. CoaepkaHue yrnpaBieHUs] KOH(INKTaMU.
15. Crioco6sI mpenynpexaeHunsi KOH(IUKTOB.
16. CriocoObl pa3pernieHus KOHQIUKTOB.
17. TexHOIOTMU yIIpaBIeHUS KOHDINKTAMHU.
18. IleperoBopHBIi MpoIIecC KaK TIaBHBIN CrIOcO0 pa3peieHusT KOH(PIUKTOB.
19. ITocpeaHuuecTBO B MEPETOBOPHOM ITpOIIeCCe.
20. BHyTpMJIMYHOCTHBIN KOHMIUKT U €ro OCOOEHHOCTH.
21. IlpenynpexaeHue U pa3pelieHue BHyTPUINYHOCTHOTO KOH(IUKTA.
22. Crpecchl. CTpeccoyCcTOMUNBOCTD KaK Cocod MpeaynpexaecHus KOH(MIUKTOB.
23. MeXITUYHOCTHBIN KOHPIUKT. MeTOABI pa3peneHns] MeKITNIYHOCTHBIX KOH(IMKTOB.
24. T'pynoBbie KOH(PIUKTBI, UX OCOOCHHOCTH.
25. CeMeiiHbBIN KOH(DIIUKT.
26. [Tonsitue KOH(MIUKTOB B 0011ecTBE. DOPMBI MPOSIBJICHUN MEKIPYIITOBBIX KOH(MDIUKTOB B
ob6uiectBe. JleTepMuHaALIMS MEKTPYIIIOBBIX KOHGIUKTOB.
27. CouMONIOTMYECKUI U TICUXOJIOTHYECKUN MTOIX0/1bl K MEXTPYIIIOBOMY B3aUMO/ICHCTBUIO.
28. OCHOBHBIE BUIBI MEKTPYIIOBBIX KOH(PIUKTOB.
29. DxoHOMUYECKHE KOH(IUKTBI: IMOHSITHE, MPEIMET, CYOBbEeKTbhl, YPOBHH IMPOSIBICHUS,
yIpaBlieHHE KOH(MIUKTOM.
30. ITonutnueckre KOHMIUKTHI.
31. ComnmanpHble KOHQIUKTHIL.
32. KoHpuKThI B 1yXOBHOH cdepe oO1ecTBa (IyXOBHbIE KOH(MIUKTHI).
33. DTHOHAIIMOHAJIbHBIE KOH(MDINKTHI.
34. Penurno3Hbie KOH(PIUKTHI.
35. KoH(IUKTHI TUBUIA3AIUN.

9. YYEBHO- METOANMYECKOE 1 NTHOOPMALIMOHHOE OBECIIEYHEHME
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0) mporpamMmMHoe obecrieueHrne 1 MHTepHeT-pecypChl

Ne HaumenoBanue Onucanue

1 [Omnepamuonnas cucrema | GNU-nunen3ust (GNU General Public License)
Linux

2 | ABTOMaTu3upOBaHHAS JIunen3uss xommepueckas no poropopy Ne945 or 28
nHGOpPMAILIMOHHAS Hos10ps 2011 rona.
OubnmoTeyHas cucrema
«APBUC 64»

3 | IIporpammubIit JIuuensusa kommepueckas 1o goropopy Ne2l ot 29 ausaps
KOMIUIEKC 2015 rona.
«Koncynbrantlnrocy

4 | Mozilla Firefox becrutatHoe pacnpocrpanenue no Jjunensun MPL 2.0

https://www.mozilla.org/en-US/MPL/

5 |[http:// DneKkTpoHHO-0ubmmoTeunas cucrema IPRbooks — Hayuno-

www.iprbookshop.ru 00pa3oBaTeNbHBIN PeCypc I PEIIeHHS 3a1a4 OOyUCHUS B

Poccun u 3a pybGexom. YuukampHas miatdopma DbC
IPRbooks oObenuHsieT HoBelne HHGOPMAIIMOHHbBIC
TEXHOJIOTUM U Y4YeOHYIO JIMIIEH3UOHHYIO JIUTEPATYpYy.
Kourenr OBC [PRbooks orTBeuaer TpeboBaHUSIM
craHgapToB Bbiciiel 1mkoybl, CIIO, HOMOJHUTEIBHOTO U
JTUCTAHLIMOHHOTO oOpa3oBaHu, TpeOOBaHUSIM
3akoHomaTenbcTBa PD B chepe oOpazoBanus




6 | https://urait.ru @oH]1 IEeKTPOHHOU OubIMoTeku cocrasiser 6osiee 4000
HAaUMEHOBAHUM M MOCTOSHHO IOMOJIHSIETCS HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM 3TO YUYEOHMKH W ydeOHBIE TTOCOOUS
JUIS BCEX ypOBHEH MpOdecCHOHABHOTO O0pa30BaHHS OT
BEIYIIMX HAYYHBIX IIKOJ C COOIIOJIEHHEM TpeOOBaHUM
HOBBIX PI'OCoB

7 | https://e.lanbook.com DIIEKTpOHHO- OuOIMoTeyHass cuctemMa M3matenbcTBa
«Jlaup» — 93TO pecypc, BKIIOUAIOMUA B ce0s Kak
3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX U3AATEIbCTB yUeOHOMU
W HAayYHOW JUTEpaTyphbl (B TOM 4YHUCIIE YHUBEPCUTETCKUX
M31aTEIbCTB), TAK U 3JICKTPOHHBIC BEPCHH TEPHOTMICCKUX
U3JAHUHN 110 pA3IMYHBIM 00JIACTSAM 3HAHUM.

8 | http://[www.gostedu.ru I'OCTw1, CHullbl, CanlluHeb! u ap.

B) mpoeccroHaIbHbIe 0a3bl TAHHBIX U UHPOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBI

Ne HaumenoBanue Onucanue

1 | Koncynbrant Ilmtoc baza pgaHHBIX 3akoHOJaTelnbCcTBA P®: KOIEKCHI, 3aKOHBI,
yKa3bl, mocraHoBjeHus IIpaBurenscrea PO

2 | Google Scholar [TouckoBasi cucrema IO TIOJHBIM TEKCTaM HAyYHBIX
nmyoMKaIuii Bcex (opMaToB M TUCIUTUIHH.

3 | Hayunass osnextponHas | Poccuiickuii MHpOpMAIIMOHHO- aHAJTUTUYECKUI TOpTaAI B
OoubnuoTeka 00J1aCTH HAYKH, TEXHOJIOTUM, MEAULIMHBI 1 00pa30BaHUS
eLIBRARY.RU

4 | MynpTuTpaH Nudopmanmonnast crpaBouHasi cucTeMa «DIJIEKTPOHHbBIE
cloBapu»

5 | Kynbrypa 6e3onacHoctu | [Topran MunucrepctBa P® mno genam TrpaxaaHCKOMN

KUBHEIEATSIIbHOCTH OOOpOHBI, YpPE3BBIUAMHBIM CHUTyallUsIM U JIUKBUIAITUU
MOCJIeICTBUN CTUXUIHBIX OEICTBUH.

6 |DOxoHOMUKA. denepanbHbIN 00pa30BaTeNbHBIN MOPTAI
Couunosnorus.

MeHeKMEHT.

7 | UadopmanmonHo- denepabHbIMf 00pa3oBaTEIbHBIN nopran,
KOMMYHUKAIIMOHHBIC oOecreunBarOIIUi MH(pOPMALIMOHHYO MOICPIKKY
TEXHOJIOTUH B | 0Opa3oBaHus B 00J1aCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
o0pa3oBaHUU U TEIEKOMMYHUKAIIMOHHBIX  TEXHOJIOTHMH, a  TaKxke

nestenbHocTH 1o npumeHeHuiro  MKT B cdepe
oOpazoBaHusl.

8 | Poccranmapr. Karanor MexXAayHapOAHBIX, MEXIOCYyIapCTBEHHbIX U
HaIMOHAJIBHBIX CTAHIAPTOB, JCUCTBYIOIIUX TEXHHUYECKUX
periaMeHTOB

9 | http:// ITpodeccuonanpHas 6a3a TaHHBIX CBOOOJHOTO JOCTYyIA IO
conflictmanagement.ru | pa3pelieHUI0  COIMAJIBHBIX  KOH(JIUKTOB,  CyJCOHBIX

9KCIIEPTHU3 U UCCITIENOBAHUN B 00J1ACTH KOH(MIMKTOIOTUU

10 | http:// [IpodeccnonanpHas 6a3a MaHHBIX CBOOOJHOTO JOCTyHa

conflictolog.narod.ru

LlenTpa xoHdummkTomorun MHCTHTYTA commonorun PAH,
TEOPETUYECKUE U MPUKIIAJHBIC UCCIIETOBAHUS COIUATBHBIX
KOH(DIIMKTOB pa3IMUYHON MPUPOIBI

11

http://www.organization-
conflict.ru

ITpodeccronanbHas 6a3a JaHHBIX CBOOOJHOIO JOCTyMA,
paccMaTpUBAIOTCS MPUYMHBI BOSHUKHOBEHUS KOH(IUKTOB
B OpraHU3aIUsIX U CIIOCOOBI UX YCTPAHCHHUS.




10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE TNCHUIIIINHBbI
AMI'Y pacnonaraer MmaTepuagIbHO-TEXHUYECKOU 0a30ii, oOecreunBaroiell MpoBeIeHNE BCeX
BUJIOB JIGKIIMOHHOM M MPaKTUUYECKOM pabOThI, MPEAYCMOTPEHHBIX paboyeil mporpaMmoit
nucuumiuabl  «Konduukronorus». MecToM NpOBeACHUS JIEKIIMOHHBIX M MPAKTUYECKUX
3aHSATUH SIBJIsIeTCS yueOHas ayJauTopHsi, B KOTOPOI oOecrieueHbl HeOOXOAUMBbIE YCITOBUS IS
YCIIEITHOTO M3Y4YEHHSI U OCBOEHUs oOydarommumucs Kypca « KoHpamkTomorus», ocHameHHas
JEMOHCTPAIMOHHBIM  oOopynoBanueMm. CamocTosiTenbHasgs  paboTa  00y4aromuxcs
OCYLIECTBJISICTCA B IIOMELICHUSAX, OCHAIIECHHBIX KOMITBIOTEPHOW TEXHUKOMN C BO3MOXHOCTBIO
nojakiaoueHuss kK cetu «VHTepHeT» M obOecrnieueHHWEM JIOCTyla B 3JEKTPOHHYIO
MH()OPMAITMOHHO-00pa30BaTEIbHYIO CPEy YHUBEPCUTETA.



IMPUJIOXKEHUE K PABOYEI ITPOTPAMME

B cooTBeTCTBUU ¢ yUeOHBIM IIJIAHOM IS 3A0UHOM (hOPMBI 00yUEHHS TTPETyCMOTPEHO

3auer

Jlexnun

[TpakTrueckue 3aHATHS

JlaGopaTopHbIie pabOTHI

HNKP

CamocrosiTenbHas paboTa

5 cem,

4.0

2.0

0.0

0.0

65.8

0.2 akaj. yaca

(akan.
(akam.
(akam.
(akan.

(akam.

yaca)
yaca)
yaca)
yaca)

gaca)

OOmmas TpyI0eMKOCTh JUCHUILUTHHBI cocTaBiseT 72.0 (akam. yaca), 2.00 (3.e.)

CTPYKTYPA JHCLIAILINHBI

Ne [ Tewma (pasgen) |C Busibl KOHTaKTHOH paboOTHI U Kontpon| Camocros Dopmbl
/il | AMCUUIUIAHBI, | € TPYAOEMKOCTbD (B aKaIeMHUYECKIX b (B TeJIbHAS TEKYILIETro
KypcoBas M Jacax) akazemu | pabota (B KOHTPOJIS
paboTa e[ 0 T3 | P | vikp | KTO | ko | Ueckux [ akagemud | ycreBaemocTu
(TpoexT), c yacax) €CKMX
MPOMEXYTOYHAS | T yacax)
aTTecTaIys p
1 Teoperuxo- 5 10 JIOKJIa/I,
METOJI0JIOTUYECK pedepat
ue
OCHOBBI
KOH(IUKTOJIOTH
.
2 | Xapakrepuctuka | 5 |2 10 TECT,
KOH(IMKTa 1 CUTyallMOHHAs
OCOOEHHOCTH 3amada
MeXaHU3Ma ero
BO3HMKHOBCHUS.
3 VperynupoBanue | 5 2 14 TECT,
CUTyallMOHHAs
KOH(INKTOB. 3aada
4 | Icuxomoruuecku | 5 |2 17.8 CUTyallMOHHAs
e 3a/1aua
ACTIEKTBI
KOH(]IUKTA.
5 Cormmonornyecku| 5 14 JTOKJIaI,
e pedepat
ACTIEKTBI
KOH(IIHKTA.
6 | 3auer 5 0.2
Utoro 401201 001 0.0 0.2 | 0.0 0.0 65.8
CAMOCTOSATEJIBHASI PABOTA
Ne | HaumenoBanue TeMbl Coneprxanue Tembl (paszena) TpynoemkocTh
n/m (paznena) B
AKaJIEMUYECKUX
qacax
1 Teoperuko- IToaroroBka m0KIa/10B, pedepaTosB. 10
METOOO0JIOTUYECKUE IToaroroBka K mMpakTUUYECKOMY 3aHSITHUIO.
OCHOBBI O0630p crernuanbHbIX XKYPHAJIOB, HHTEPHET-
KOH(JIMKTOIOTHUH. pecypcoB o TeMaMm CEMHHAPOB.




IlogroroBka mpe3eHTAlMi K JOKJIaJaM.
IToaroroBka k 3a4eTy.

XapaKTepucTuka [ToaroroBka coobIeHMH, pedepaTos. 10

KOH(IIMKTA u | O030p cCIeUUAIBHBIX XypPHAJO0B, UHTEPHET-

OCOOEHHOCTH pecypcoB no TeMam CEMHUHAPOB.

MexaHu3Ma ero | [loaroroska k 3a4ery.

BO3HUKHOBEHUSI.

YperynupoBanue [TonroroBka gokIaq0B, pedepaTos. 14

KOH(JIUKTOB. IToaroroBka K MpaKTUYECKOMY 3aHSTHIO.
O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB no TeMaM CEMUHAPOB.
[TonroroBka k 3a4ery.

IIcuxomornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 17.8

acriekThl KoHQuuKTa. | OO030p cnenuaibHBIX XYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
I[logroroBka mnpe3eHTAllMi K JOKJIaJaM.
IToaroroBka K 3a4ery.

Conmonoruyeckue [ToaroroBka qOKIIaA0B, pedepaToB. 14

ACNEeKThI KOH(DIUKTA.

[TonroroBka K MpakTUYECKOMY 3aHSATHIO.
O030p crnenuanbHbIX XYPHAIOB, HUHTEPHET-
pecypcos no TeMaM CEMHHApPOB.
[ToaroroBka k 3aueTy.




