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1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* hopMupoBaHue MPohecCHOHATBHBIX KOMIIETECHIIMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3anauu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHWS, Pa3BUTHS U
yopaBjeHUs KOH(MIMKTaMH, OBIAJACHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpAIEHUS U
paspelnieHusT KOHGIUKTOB Pa3IndyHOIO YPOBHS;
* 00€CIeunuTh YCIOBHS JUIS CTAHOBIICHUS JIMYHOCTHO- MPO(PECCHOHAIBHBIX KaveCTB
CTYJICHTOB;
* CO37aTh YCIIOBUSI TSI PA3BUTHSI YMEHUN U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MMPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEKIUYHOCTHBIX, COIIMAIBHBIX CBI3SIX U B
npodeccuoHaIbHON AESITEIIbHOCTH.

2. MECTO JNCHUIIIMHBI B CTPYKTYPE OII BO

JlucuunnuHa «Kondnukromorus» SIBJISIETCS (bakynbTaTUBHOM IOUCIATIIINHON
0o0pa3zoBaTelIbHON MMpPOrpaMMbl BBICHIETO OOpa30BaHUS IO 3asBJICHHOMY HAaIpaBJICHUIO
MOATOTOBKM, U peanusyerca B 3- M cemecrpe. M3yuenue nucuuiuimHel Oasupyercs Ha
3HAHMSIX, NPUOOPETEHHBIX CTYAEHTAMM IIOCIE€ OCBOCHMS JUCUMIUIMH: «Duiocodus»,
«Ucropus Poccum», «TexHonorus u npakTuka KOMMYHUKALWW». JIMCIUIUIMHA JIOTUYECKU U
coliepKaTeIbHO B3aMMOCBSI3aHa C Mocienyromumu aucuummHamu: «Ilegaroruka B chepe
XYI0KEeCTBEHHOT'0 0Opa3oBaHus», «[IpaBoBble OCHOBBI AHTUKOPPYIIIMOHHOTO MTOBEICHUSI.

3. KOMIIETEHLINUY OBYYAIOIIEI'OCAA, POPMHWPYEMBIE B PE3YJ/IbTATE
OCBOEHUA INCHUIVIMHBI 1 UTHANKATOPBI UX JOCTUKEHUA

3.1. YHI/IBepCaJ'ILHBIC KOMIICTCHIIUU 1 HHAUKATOPBI UX JOCTHKCHUA

Kareropus (rpynmna) Kon u HanmeHoBaHue Kon n HaumeHoBaHME UHIMKATOPA
YHUBEPCAJIbHbBIX YHUBEpCAJIbHOMN JIOCTUKEHUS YHUBEPCAIIBHOMN

KOMIIETEHLIUH KOMIIETEHLIU KOMIIETEHLIU

Komangnass pabora u | YK-3 Cnocob6en | UI-1VK-3. 3HaTh: COLMAJIBHO-

JIUAEPCTBO OCYLUIECTBIIATh MICUXOJIOTUUECKHE MPOLIECCHl Pa3BUTHS

COLIMAIbHOE KOMAaH/Ibl; OCHOBHbBIE yCIIOBHS

B3auUMO/IeiicTBHIE U | 3¢ deKTUBHON KOMaHAHOM paboThI AJIs

peanu30BbIBaTh  CBOIO | IOCTU)KEHUSI  MOCTABJIEHHOM  1IeMu;

pOJIb B KOMaH/E npaBuiia paboTbl B  KOJUIEKTHUBE;

MMOHUMAET 3¢ (HEeKTUBHOCTD

UCIOJIb30BAHUS CTpaTeruu

COTPYAHUYECTBA  JUISl  JTOCTHIKEHUS

MOCTABJIEHHOW  1IeJId, MPUHUMAET

OINTUMAaJIbHbIE OpraHU3aIMOHHO-

yIPaBIIEHUECKUE pelieHus B

Pa3JIMYHBIX, B TOM qucie
HECTAHAAPTHBIX CUTYaLUIX

NA-2 YK-3 VYMmeTh: opraHu30oBbIBATh




U PYKOBOAUTH pabOTONW KOMAaH/IBI;
MOHUMAaTh OCOOEHHOCTH IOBEICHUS

BBIJICJIEHHBIX  Ipyln  JIOAEH, ¢
KOTOPBIMU B3aUMOJICUCTBYET,
YUYUTBIBATb UX B CBOEU AEATEIBHOCTH;
NpeABUIETD pe3yabTaThl

(mocnencTBUsl) JIMYHBIX JEUCTBUN U
TJTAHUPOBATH [IOC/IEN0BATEILHOCTD
IaroB i JOCTHIKEHUS 3aJaHHOI'O
pe3yipTaTa, KOOPJIUHUPOBATH
B3aUMOEUCTBUE CIELINAIINCTOB
CMEXHBIX Tpodeccuii B MPOCKTHOM
rporecce c yUeTOM
npodeccnoHaIbHOTO pas3aerneHus
TPpyJa; KPUTUYECKH OIICHUBATh CBOH
JIOCTOMHCTBA Y HEJOCTATKU, HAXOIUTh
MyTH W BBIOMpATh CpeACTBA IS
pa3BUTHUS JTOCTOMHCTB M YCTpPAaHECHHS
HETOCTATKOB

N/1-3YK-3 Brnaners: HaBbIKAMU
3 (PeKTUBHOTO  B3AUMOJEHCTBUS C
JIPYTUMHU YICHAMU KOMAaHIbI, B TOM
YUCJie OpraHM3alyd W ydacTusl B
obmeHe wuHpopMaIrueld, 3HAHUSIMU U
OIBITOM, TIPE3EHTALIMH PE3YIbTATOB

paboTHI KOMAaH/IbI, dbopmamu
MPeANTPUHIMATEITbCKON TSI TEIIHHOCTH,
3aKOHO/IaTEJIbHBIM KOHTEKCTOM,
y4eTOM HHTEPECOB oO1ecTBa,
3aKa3uMKOB U IOJIb30BaTeIeH
MexKyabTypHOE VK-5 Cniocoben | U-1VK-5. 3HaTh: OCHOBBI
B3aUMO/ICHCTBUE BOCIIPUHUMATH COILIMAILHOT'O B3aUMO/ICHCTBHS,
MEXKKYJIbTYPHOE HaIlMOHAJIbHBIE, 3THOKYJIbTYpPHBIE U
pa3HooOpa3ue oOIecTBa | KOH(DeCcCHOHATbHBIE OCOOEHHOCTH |
B COIMAJIPHO- | HAPOJIHBIE ~ TPAJAWIIMA  HACEJICHUS,
HUCTOPUUYECKOM, OCHOBHBIC 3aKOHOMEPHOCTH
3THYECKOM U | B3aUMOJICHCTBUS JIIOACH
dbunocodpckom NO-2 VYK-5 VYwmerb: HaxoauTh U
KOHTEKCTax UCIIOJIb30BaTh  HEOOXOIUMYIO IS

CaMOPA3BHUTHS M B3aUMOJICUCTBUS C
JIPYTUMU UHGOPMALIMIO O KYJIBTYPHBIX
OCOOEHHOCTSIX u TPAAUIUSIX
Pa3IMYHBIX  COIMAJbHBIX  TPYIII,;
B3aUMOJICHICTBOBATh C JIFOJBMU C
yUETOM ux COIIMOKYJIBTYPHBIX
OCOOEHHOCTE B LENISIX YCIEUIHOTO
BBITIOJTHCHUSI poheCCOHATBHBIX
3aa4 M YCWICHHUS  COLUAIBHOM
HHTErpalun

NA-3 VK-5 Braagers: cnocobamu
aHamu3a U TEpPecMOTpa  CBOUX
B3IJIAJI0B B CiIydyae pa3HOTJACUN M
KOH(JIMKTOB B MEKKYJIBTYPHOU
KOMMYHHKAIINH, YBaYKUTEIIbHBIM




OTHOLIEHHMEM K  HCTOPUYECKOMY
HACIIEIMIO U COLMOKYJIBTYPHBIM
TPAIULIASIM PA3TUIHBIX COLUATBHBIX
TPYII, 3aKOHAMU MPO(ECCUOHATBHOM
9TUKH; 3HAYEHHEM T'YMaHUCTHUECKUX
IIEHHOCTe IS COXpaHeHHs U
Pa3BUTHUS COBPEMEHHOM IIMBUIIN3ALIY;

OCHOBaMH UCTOPUYECKHX,
¢unocopcknx, KyJIbTYpPOIOTUYECKUX
JUCIIATITAH

4. CTPYKTYPA JNUCHUITINHBI

OOmmas TpyaA0eMKOCTh IUCHUIUIUHBI cocTaBisieT 2.00 3a4eTHBIX eauHUlbl, 72.0 akaaeMUUeCKUuX
JacoB.

1 — Ne i/t

2 — Tema (pa3aen) AUCHUILUTHHBI, KypcoBasi paboTa (IMPOeKT), MPOMEXyTOUHAS aTTECTaIUs
3 — Cemectp

4 — Buibl KOHTAKTHON paOOTHI U TPYIOEMKOCTH (B aKaIEeMHUYECKUX Yacax)
4.1 - JI (JIexuum)

4.2 — Jlexuuu B BUJI€ TPAKTUYECKON MOATOTOBKHU

4.3 — I13 (ITpakTryeckue 3aHATHS)

4.4 — TTpakTUUECKHE 3aHITUS B BUJIC TPAKTHIECKON TTOATOTOBKHU

4.5 — JIP (JTabopaTopHbie pabOThI)

4.6 — JlabopaTopHble paOOThI B BU/I€ IPAKTUYECKON TOATOTOBKHU

4.7 — UKP (Muas xoHTakTHas paboTta)

4.8 — KTO (KoHTpoJib TEOPETHYECKOTO OOYUCHUS)

4.9 — KO (KoHTposb Ha sK3aMeHe)

5 — KoHTpob (B aKkaIeMHUYECKUX Yacax)

6 — CaMocTtosTenpHas paboTa (B akaJeMHUISCKUX Jacax)

7 — @OpMBI TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
4114243144 (45]146(47]148(4.9

1 Teoperuxo- 312 2 5 JIOKJIa/I,
METOIOJIOTHYECK pedepat
ve
OCHOBBI
KOH(pIUKTOIOTH
.

2 Xapaxrtepuctuka| 3 |4 4 5 TECT,
KOH(IINKTA U CUTyaITMOHHAS
0COOEHHOCTH 3aaya
MEXaHU3Ma ero
BO3HUKHOBCHHSI.

3 VperynupoBanu |3 |4 4 10 TECT,
S CUTyallMOHHAS
KOH(INKTOB. 3ajada




4 Tlcuxomornuecku| 3 | 4 4 10.8 | curyaunonHas
e 3aga4a
ACIIEKThI
KOH(JIMKTA.

5 Commonornueck |3 |4 2 7 JIOKJIaI,
ue pedepart
ACIICKThI
KOH(IJIMKTA.

6 3auer 3 0.2

HUroro 18.0 16.0 0.0 00[02]00([ 0.0 [ 37.8
5. COAEP KAHUE JUCHHUITINHbI
5.1. Jlekuuu
Ne n/ HaumeHoBaHue TeMbl Copeprxanue TeMbl (paszena)
1| (pa3znena)
1 Teopetuko- Hcropus craHOBIIEHUSI KOH(DIIMKTOIOTUY KaK HAyKH.
METOJI0JIOTMYECKUE [TpenMeT KOH(PIUKTOIOTUU, MECTO KOH(MIMKTOIOTUU

OCHOBBI I(OH(I)J'II/IKTOJ'IOFI/II/I.

B CHCTEME TyMaHUTAapHbIX Hayk. [loHsTHITHO-
KaTeropualibHbIN anmapatr KoH(uuktojoruu. Teopun
1 KOHIIETIIIUA BOZHUKHOBEHUST KOH(IUKTOB.

XapaKTepuCTHUKA

KOH(pIMKTa U OCOOEHHOCTH
MeXaHu3Ma €ero
BO3HUKHOBEHUS.

XapakTepucTuka KOH(PJIMKTAa KaK COIMAIbHOTO
(beHoMmeHa.

CoumanpHas mpupoja KOHPIMKTA, €0 OCOOEHHOCTH.
Cnemudpuka u cymHOCTh KOoHQumKTa. OOBEKT U
cyobekT  koH(pmaukTa.  CTpykTypa  KOH(JIUKTA.
Tunonorus KOH(IMKTOB. OOBEKTUBHBIE u
JUYHOCTHBIE  3JIeMeHThl  KoH(paukTa. [TpuumHbI
KOH(IMKTOB — OOIINE U YaCTHBIE.

OcobOeHHOCTM ~ MeXaHu3Ma  BO3HHMKHOBEHUS U
MPOTEeKaHUSI KOH(PIUKTOB.

®opmynsl koHpuKTa (B.I1. [eiinoB). KondnukTer u
TpaHcakTHbI aHanu3z (Dpuxk bepH). JuHamuka
KOH(MKTA: 3Tanbl KOH(MIUKTA, (a3pl KOH(DIUKTA.
DyHKIUU KOH(IUKTA: KOHCTPYKTHUBHBIE,
JECTPYKTUBHBIE

VYperynupoBaHue
KOH(IIUKTOB.

VYrpaieHue KOHPIUKTAMH.

3HaYeHHE YIMPABIEHYECKOTO BO3CHCTBUS HA SHEPTHUIO
BO3HUKAIOLIETO0 U  pa3BUBAIOLIETOCs KOH(DIUKTA.
[Tonarue ympaBneHuss KoHpuUKTaMU. VcxomHble

yCIIOBUS 3 HEKTUBHOTO yIPaBICHUECKOTO
BO3ICHCTBUS Ha KOH(MIUKTHYIO CUTYaIHIO.
Copepxanue yIpaBJIEHUS KOH(TUKTAMMU:

MPOTHO3UPOBaHUWE  KOHQIMKTA W  OIEHKa  UuX
(byHKIIMOHAIbHON HAMPABIEHHOCTU; MPEAYIPEKICHUE
WM CTUMYJIMPOBAHUE KOH(MIMKTA; peryJIupoBaHUE
KOH(JIMKTA; pa3pelieHne KOHPIMKTA.

Crioco6mr MPeAYTIPEKACHUS " pas3penieHus
KOH(JIUKTOB.

KoHCTpyKTHUBHAs pOJb OBJIAJEHUS COIMATbHBIMHU
TEXHOJIOTUSIMU yIIpaBIICHHAS KOH(DIUKTAMHU.
TexHomorus MPeaYTIPEKACHUS KOH(JIUKTA.

KongaukroycroiiunBocth ¥ KOHQIMKTOIOTHUECKAS




KOMIIETEHTHOCTb. [Mpodunaktuka KOH(JIUKTA.
Cnocobbl  ympaBJIEHYECKOTO  BO3JEWUCTBUSI  Ha
KOH(MIUKTHOE B3aMMOJICHCTBHUE. [Tpouenypa
YPEryJInpoBaHus KOH(JIUKTOB. ITeperoBopHbIit
Ipolecc  Kak TIJaBHBIA  CIIOCOO  pa3pelieHus
KOH(JIMKTOB.

4 IIcuxonornueckue
ACMEKThl KOH(PIIUKTA.

BHYTpUITMYHOCTHBIN KOHQIIMKT U €T0 OCOOEHHOCTH.

[lonxompl K TOHUMAHMIO  BHYTPUIUYHOCTHOTO
koH(uukTa. IloHsATHE, XapaKTepUCTUKH, OCHOBHbIE
BUIBl BHYTPWIMYHOCTHOTO KOHGuUKTA. [IprunHbI

BHYTPWIMYHOCTHOTO  KoHQumkTa.  [locnmemcTBus
BHYTPWJIMYHOCTHOTO KOoHuKTa. [Ipenynpexnaenne u
paspelieHme BHYTPUJINYHOCTHOI'O KOH(IIMKTA.

Ctpeccbl.  CTpeccoyCTOHYMBOCTH  KaK  Crocod
MpeAynpexaeHus KOHPIUKTOB.

MeXIMYHOCTHBIN KOH(IUKT, TPUUUHBI, CTPYKTypa U
cepsl ero MPOSIBIICHMUS.

OcobeHHocTH MEXITUYHOCTHBIX KOH(JIMKTOB.
OOBbEeKTUBHBIE " CyObEeKTHUBHBIC MIPUYUHBI
MEXJIMYHOCTHBIX ~KOH(MIUKTOB. PpycTpanus Kak
OTJIMUUTEIbHAS] YePTa MEKIMIHOCTHBIX KOH(MIUKTOB.
DaKkTOpbl, BO3ACUCTBYIOIIME HA MEXKINYHOCTHBIE
OTHOIIEHUS HWHAUBUAOB. THUIBI MEXIMYHOCTHBIX
KOH(JIUKTOB. B3aumocssizb MEXTTYHOCTHBIX
KOH(JIMKTOB ¢ BHYTPUIUUYHOCTHBIMU U TPYIIIOBBIMHU.

5 Conuosioruueckue
ACTIeKThI KOH(IIMKTA.

Kongaukts! B 0611ecTBe.

Ilonsarue xoHpnmukTOB B 0OIEecTBe. (OCHOBHBIC
rpymnmbl KOHPIUKTOB B 001IecTBe. ICTOKU U MPUUUHBI
BO3HUKHOBCHUS COBPEMEHHOTO COIMATLHOTO
KOH(pMKTA. THUMOIOTUS CONMATBHBIX KOH(MIUKTOB.
ComuanpHass cTpaTudUKAMS KaK BUI MW CTENEHb
HEpAaBEeHCTBA TIPynn W UHAUBUAOB.  DOpMbI
MPOSIBIICHU I MEXTPYIITOBBIX KOH(JIUKTOB.
HerepMuHanius MEXTPYITITOBBIX KOH(IIUKTOB.
CoBpeMeHHBIE  TOAXOABI K  MEXIPYIIIOBOMY
B3auMo/eiicrButo. [Tonmurruecknii KOHPIIMKT.
KoH}nukTsl B oOpranuzanuu.

Koudmukr kak ¢Qopma B3aUMOJIEHCTBUS MEXIY
yiieHaM# opra"u3anuu. MaKkTopsl, CIIOCOOCTBYIONINE
BO3HUKHOBEHHUIO COITMAJIbHOW HATNPSOKEHHOCTH B
TpyaoBOM  KojulekTuBe. CTaTycHble U POJIEBbIE
KOH(MIUKTBI B  TIpymnmnax. [OpU3OHTAIbHBIK U
BEPTHKAIBHBIH ~ MEXJIMYHOCTHBIE  KOH(DIUKTBHI B
opranm3anuu. KoHQIUKT MeXITy OTIEITBHBIM YJICHOM
KOJUIGKTUBA U TPYIIOW. [TpousBoacTBEHHBIE
KOH(JIMKTHI B opraHu3aiuu. TpyaoBbie KOH(GIUKTH B
opranuszanuu. MHHOBallMOHHbIE KOH(MIUKTHI.

5.2. IlpakTuyeckue 3aHATHS

HaumMenoBaHue TeMbl

COI[ep)i(aHI/IC TCMBbI

XapakTeprUCTUKA KOHLeNIui | 1.
COIMAIBHOT'O KOH(IIUKTA. 2.

[Tpobrema KOHIHMKTA B MUDE.
CounanpHo- OHoJIOrMYecKas TouKa 3pEeHus Ha




npupony koHdmukra (Y. Hapsun, I'. Cnencep, V.
Cawmmuep).

3. ConnanbHO-NICUXOJIOTUYECKAs TEOPHUSL.

4. Teopus nacunus (K. Mapkc, ®. Durensc, B.U.
Jlenun, Mao IIzenyn, Y. Paiitr Mumnnc, B. Ilapeto, T
Mocka, P. Muxenbc).

5. ®yukuuoHanucrckoe HampasieHue (T. Ilapconc, 3.
Mpbiio).

6. CoBpeMeHHbIE  NMAJIEKTUYECKHME  KOHUEMIIUHU
coumanpHoro koudaukra (JI. Kosep, P. Hapennopd, K.
Boymnaunr).

Jlnarnoctuka JIMYHOCTHO-
npodeccnoHaITbHBIX Ka4yecTB
Oy TyImx PYKOBOJUTEIIEH

OTpacleBbIX TOAPA3/CIIEHUI Ha
ocHoBe TpeboBanuit 'OC BO.

1. Ouenka Tpynoooust u paboToCnocoOOHOCTH

2. OnpeneneHue CTENeHN CaMOCTOSITEIbHOCTU

3. Onenka CIIOCOOHOCTH K CaMOPa3BUTHIO,
caM000pa30BaAHUIO

4. TecT Ha TEPIIUMOCTH

5. TecTt Ha accepTUBHOCTH

6. OneHKa YpOBHS CTPECCOYCTOMUNBOCTHU

7. OnieHKa KOMMYHUKATUBHO- JTUACPCKUX CIIOCOOHOCTEH
JIMYHOCTH

8. KakoB ypoBeHb Ballleii KOHKYPEHTOCIIOCOOHOCTH?

9. Ouenka noTpeOHOCTH B JOCTHKEHUH

10. Ouenka cnocoOHOCTEM K MPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI

JlnarHocTuyeckoe TeCTUpOBa-HUE,
pellIeHrue CUTYallMOHHBIX 3ajady,
TPAHCAKTHBIN a”anus
KOH(JIMKTOB.

1. Tect «Poautens - B3pocinslii - PebeHOK».

2. 3agauu, coaepxaiirue KOHKPETHbIE CUTYalINU.

3. Curyauuu OLICHUBAIOTCd HAa OCHOBE TPAHCAKTHOIO
aHau3a.

4. Pemienue 3aga4u o0Cyx)aaercs B yueOHOM rpymie.
3. IIcuxokoppeKIIMOHHBIE YIPaKHEHUS
CaMOCTOSITETbHOU MTPOPaOOTKH.

JUIA

Y4acTHUKM U JUHAMUKA
KOHQUIMKTA, GYHKIIMHA KOHPIMKTA

1. Tumonorus Y4aCTHHUKOB KOHq)J'II/IKTa 10 CTCIICHU
BOBJICUCHHOCTHU U BJIHSAHUSA HA PA3BUTUC KOH(l)J'II/IKTa, nux

XapaKTEPUCTHUKA.
2. luHaMHKa KOH(IIMKTA.

3. Cramun  KoHQUIMKTA: JIATEHTHasl, OTKpbITasil,
3aBeplleHUs] KOH(PIUKTA.

4. ®a3pl KOH(MIWKTA: HaudalbHAs, MOAbEMa, IHKAa,
criaza.

5. CooTHotieHue (a3 v 3TarnoB KOHPIUKTA.

6. Bo3amoxxHOCTH perieHust KOH(PIUKTA.

7. JleCTpyKTHUBHBIE U KOHCTPYKTHUBHbIE (PYHKIUU

KOH(DITUKTA IO OTHOIICHUIO K yUaCTHUKAM KOH(DIIUKTA U
COLIUyMY

Mertons! pa3pelieHus
KOH(JIUKTOB.

1. HopmaTtuBHOe peryiaupoBaHue KoOHMIUKTOB (1o A.B.

JAMuTpueny).

2. YcnoBus yCIIENTHOTO pa3penieHnst KOH(PIUKTOB.

3. ®opwmbl 3aBepumieHus KoHpmukta (mo  A.U.
[IununoBy).

4. BHeopuanuecKue MeTObl pa3pelieHus] KOH(PIUKTOB
B CHCTEME YIPABJICHUs] OpTraHU3alMel: CTpaTernuecKue,
TaKTUYECKUE.

5. FOpuanyeckue crioco0Obl pa3penieHns: KOHPIUKTOB.




6. KOHCTUTYIIMOHHBIEC TPOLIEAYPHI.

AIMUHUCTPATUBHBIC ITPOLICAYPHI.

7. CynebHoe U apOUTpaXHOE pPacCMOTpPEHHUE JIell,

Vnpasnenue crpeccom. Mckycecerso | 1.

PaBHOBCCHA.

141 OMOIIMOHAJIbHBIC Harpys3kKu,

" €ro JCJIOBYIO aKTUBHOCTD.

CtpeccoyCTOMUYMBOCTh, KaK TOTOBHOCTb YeJOBEKa
MEPEHOCUTD 3HAUUTENIbHbIE HTH()OPMAIIUOHHBIE, BOJIEBbIC

O6YCJ'IOBJ'ICHHBI€

0COOCHHOCTSIMH TTPOGECCHOHAIBHOM AESITEIIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIEICTBUM JIJIS1 CBOETO 3/I0POBDSI.

2. OMolLIMOHAIbHAS YPaBHOBEIIEHHOCTh u
CTPECCOyCTONYUBOCTD, MIOMOTAIOT POBHO u
OecrpucTpacTHO OOIIATBCS C APYTUMH  JIIOJbMU,

HE3aBHCHMO OT HACTPOEHUS U IMYHOTO PACITOIO0KCHHUS.
3. DOMouuoHajbHAs HEYPABHOBEUIEHHOCTh CHMXXAET
YBEPEHHOCTh UeJIOBEKA B CBOMX CUJIaX, a KaK CJIe/ICTBUE,

Texnonorust ycnexa -

3¢ hexTuBHOTO OOIIICHMUS.

MpUEMBI

1. ¥YMmenue cinyiath coOeceHUKA.

2. [IpaBumna 6e3001€3HEHHOM KPUTUKH.
3. 3akoHBI 6€300MTHON KPUTHKHU.

4. O01eHne ¢ KOH(PIMKTHBIMM JTFOJIbMHU.

5. Texuuku 3()(heKTUBHOTO OOIIEHUS C KIIUEHTOM.

I'pynmnoBbie KOHGIUKTHI

«YTpaBieHYeCcKasi pereTKar

P. bneiika u JX.C.
MyTOHa KaK COLMAIbHO- IICUXOJIOTHYECKOE CPEICTBO
yIpaBJICHUS] BHYTPUTPYIIIOBBIM KOH(DIUKTOM.

6. CAMOCTOSATEJIbHAS PABOTA

Ne | HammeHoBaHMe TEMBI Conepxanue TeMbl (paszaena) TpynoemkocTb
n/m (paznena) B
aKaJIEMUYECKHUX
yacax
1 Teopetuko- [ToaroroBka qoki1ag0B, pedepaTosB. 5
METOJI0JIOTUYECKHe [ToaroroBka K MpaKTUYECKOMY 3aHSTHIO.
OCHOBBI O030p crnernuanbHbIX XYPHAIOB, UHTEPHET-
KOH(DITUKTOJIOTUH. pecypcoB o TeMaM CEMUHAPOB.
I[logroroBka mnpe3eHTAlMi K JOKJIafaM.
IToaroroBka K 3a4ery.
2 XapakTepUucTUKa IToaroroBka coobienui, peepaTosB. S
KOH(pINKTA u | [ToAroToBKa K MPAaKTUYECKOMY 3aHSTHIO.
OCOOEHHOCTH O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
MeXaHu3Ma ero | pecypcon o TeMaM CEMUHAPOB.
BO3HUKHOBEHMUSI. [ToaroroBka k 3auery.
3 VYperyaupoBaHue IToaroroBka K MpakTUYECKOMY 3aHSITHUIO. 10
KOH(JIMKTOB. OO030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB 1o TeMaM CEMUHAPOB.
[ToaroroBka k 3auery.
) IIcuxonoruueckue IToaroroBka cooOIeHNI, JOKIIAdOB. 10.8
acriekTel KoHpukTa. | [logroToBKa K MpaKTUUECKOMY 3aHSTHIO.
O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB no TeMaM CEMHUHAPOB.
IlogroroBka mpe3eHTAllMA K JOKJIaJaM.
I[TonroroBka k 3a4ery.
5 Couunosnornyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 7




acriekTel KoHpuKTa. | O630p cHenuaibHBIX KYPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
IToaroroBka kK MPOBENECHUIO JIEIOBOM UTPHI.
IToaroroBka k 3auery.

7. OBPA3OBATEJ/IbHBIE TEXHOJIOT'U
B xone oOyuenus 1mo JaHHON AMCUMIUIMHE MIPUMEHSIOTCS B yUeOHOM Ipollecce aKTUBHBIE U
WHTEPAKTUBHBIE (DOPMBI TTPOBEJEHUS 3aHSATUM B COYETAHUM C BHEAYAUTOPHOU pabOTOM ¢
1EJTbI0 (POPMUPOBAHUS U PA3BUTHUS MPOPECCHOHATBHBIX HABBIKOB 00yUYaIOIIUXCS.
[TpenycMOTpEeHO WCIIOIB30BAHUE WMHTEPAKTHUBHBIX METONOB OOYyUYEHHUs, pa3BUBAIOIINX
KOMMYHUKATHBHBIE CTOCOOHOCTU U pedb 00YJaIOIINXCs, HATIPABICHHBIX HA UX MPHUBJICUCHUE
K CaMOCTOSITEJIbHOW ITO3HABATEIIBHON JAEATEIbHOCTH, BBI3BIBAIOIIMX JIUYHOCTHBINA MHTEPEC K
pEelIeHUI0 TPOOJIEMHBIX 3aJa4  KOH(MIUKTOJIOTMU B Pa3lIUUHBIX MpodeccuoHalIbHBIX
00J1aCTAX, CIIOCOOCTBYIOIIUX OCO3HAHMIO COLIMAJIBHOM 3HAYMMOCTU CBOEH Oyayuieit
npo¢eccuu U MPOSIBIICHUIO MOTUBAIIMK K MPO(HECCHOHAIBHOM IeATeTbHOCTH — ITOUCKOBOTO
nuanora, pedIeKCMBHOIO aHANIM3a JEUCTBUM M TOCTYNKOB, MPHUMEHEHUE MPOOIEMHBIX
CUTYaIMi, MPOOIEMHOT0 U3JI0KEHHUS JIEKIIMOHHOI'O MaTepuasia, KPUTUUECKH HACBIIICHHbBIX
CUTyallUii, METO/Ia aHAJIN3a CUTYALIMH-TTPOOIIEM, UTPOBBIE METO/IBI.
8. OUEHOYHBIE CPEJCTBA JJI IPOMEXYTOYHOM ATTECTALIUU
Bomnpocer k 3auery
1. Ilpeamer KOHGIMKTOIOTUH, MECTO KOH(MDIUKTOJIOTUN B CUCTEME TYMAHUTAPHBIX HAYK.
2. MeTtoaoornyeckie OCHOBBI KOH(MDIMKTOIOTUH.
3. MeTobl u3yueHus: KOHIUKTA.
4. CoumanpHasi mpupoaa KOH(MIUKTa, ero ocobeHHocTH. Crenuduka W CyIIHOCTh
KOoHGuHKTa. OOBEKT 1 CyOBEKT KOHPIUKTA.
5. OCHOBHBbIE TUIIBI TPYIHBIX CUTYAIINH KU3HEAESTEIIBHOCTH.
6. OrnpezeneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(JIMKTA.
7. Ipuunnsl koHpaukTOB. Kitaccupukanus KOHOINKTOB.
8. IloBenmeHue yernmoBeKka B TPYAHOU cuTyaruu. Tumnbl KOHQIUKTHBIX muHOocTel (o C.M.
EmenbsiHOBY).
9. Crparerun noBeneHus B koH(piaukTte. JIByxmepnas (K. Tomac, P Kumimen) u
tpexmepHas (o C.M. EMenbssHOBY) MOJIEIN TTOBEICHUS B KOH(JINUKTE.
10. ®opmyinsl koHpaukTa (B.I1. IeitnoB).
11. KoHQIUKTHI ¥ TpaHCAKTHBINA aHAIIH3.
12. InnamMuka KOHQIMKTA: dTarbl KOHMIUKTA, (pa3bl KOHDIUKTA.
13. ®yHKIMY KOHQPIIMKTA.
14. Tlonsitue ynpasnenus koHdaukTamu. ConepkaHue yrnpasiaeHUs: KOHGIUKTAMHU.
15. CriocoObl mpeynpexaeHnust KOHQIMKTOB.
16. CiocoOsI pa3perieHuss KOHMIUKTOB.
17. TexHOOTUH yIpaBieHUsI KOH(PIUKTAMH.
18. TleperoBopHBbIii Mpoliecc Kak IriIaBHBIN ciocod pa3perieHus: KOHGIUKTOB.
19. ITocpegHUUECTBO B MEPETOBOPHOM IPOIIECCE.
20. BHyTpUIMYHOCTHBIN KOH(MIUKT 1 €ro OCOOCHHOCTH.
21. IlpenynpexxaeHne 1 pa3pelieHne BHyTPIINYHOCTHOTO KOH(IINKTA.
22. Crpecchl. CTpeccoyCTOMUUBOCTD KaK CIIoco0 MpeaynpekaecHus KOH(IUKTOB.
23. MexIMYHOCTHBIN KOH(MIUKT. MeTO bl pa3pelieHus] MeKJINYHOCTHBIX KOH(DIUKTOB.
24. I'pynmoBble KOH(MIUKTHI, X OCOOEHHOCTH.
25. CemeifHbIN KOH(IIUKT.
26. ITonarue koHPIUKTOB B 0O1ecTBe. DOPMBI TPOSBIEHUN MEXTPYNIIOBBIX KOH(PIUKTOB B
obmiectBe. JleTepMuHALINS MEKTPYIIIOBBIX KOH(MIUKTOB.
27. ColMoIOTUYeCKU U TICUXOJIOTHYECKU MOIX0/1bl K MEXTPYIIIIOBOMY B3aUMOICHCTBUIO.
28. OCHOBHBIE BUJIbI MEXT'PYIITOBBIX KOH(IUKTOB.
29. DxoHOMHYECKHE KOHQIMKTHI: TMOHSITHE, MPEIMET, CyOBEeKThI, YPOBHHM MPOSBICHUS,
yIpaBjieHHe KOHPIUKTOM.
30. ITomuTtrueckre KOHQIUKTHI.



31. ComnmanpHble KOHQIUKTHI.

32. KoHpuKThI B IyXOBHOU cepe oOmiecTBa (IyXOBHbIC KOH(MIUKTHI).
33. DTHOHAIIMOHATBHBIE KOH(IUKTHI.

34. Penurno3Hble KOH(PIUKTHI.

35. KoH(IUKTHI TUBUTA3AIUN.

9. YYEBHO- METOIMYECKOE 1 UH®OPMAILIMOHHOE OBECIIEYEHUE
JAUCLHUITJINHDBI

a) IuTepatypa
1. AdanaceeBa, E. A. OcHoBbl koH(pauKTONMOTHU: yueOHOe mocobue / E. A. AdanacreBa. —
CapartoB : By3zoBckoe oOpazoBanue, 2014. — 159 ¢. — Tekct : anexrponHslii // Lludposoit
00pa3oBaTeIbHbBIMN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata obpamenus: 15.02.2023). — Pexum gocrymna: s
aBTOPU3UDP. NIOJIB30BATEIIEH
2. Ky3pmuna, T. B. Kondmukronorus : yueoHoe nocodbue / T. B. Kyspmuna. — 2-e uza. —
CaparoB: Ait Ilu Op Meama, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Texcr :
anexkTpoHHslit // LludpoBoit obpazoatensHblii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/79799.html (nata obpamenus: 15.02.2023). — Pexxum moctymna:
JUIS ABTOPU3UP. NTOJI30BATENEN
3. Kondmukronorus : yueonoe nocodue / cocrasutenu C. FO. UBanosa, C. B. [lonosa. —

CraBpomnonb : Ceepo- KaBkasckuit denepanbubiit yuusepcutet, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — TekcT : anexkTpoHHbIi // L{udpoBoii obpazoBatenbHblil pecypc IPR
SMART : [caiit]. — URL: https:// www.iprbookshop.ru/62947.html (maTta oOparieHus:

15.02.2023). — Pexxum goctyna: Jjisg aBTOPU3UP. MOJIb30BATENCH

4. Ospynxkas, I'. K. Ob6mas xondmukronorus : yuedbnoe nocooue/ I'. K. OBpyukas. —
PocroB-Ha- Jlony, Taranpor : M3matenbctBo KOxHoro ¢genepanbHoro ynuepcutera, 2018.
— 96 c¢. — ISBN 978-5-9275-2696-3. — Texkcr: osnekTponHbiii// Iudposoii
00pa3oBaTEbHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/87452.html (mata oOpamenus: 15.02.2023). — Pexum pocryma: s
ABTOPU3UD. IIOJIb30BATEIIEN

5. CgetrnoB, B. A. CoBpemeHHOe BBeIeHHE B KOH(IUKTOJOTHUIO [Jis OakalaBpoOB U
cnermanmuctoB / B. A. CsetnoB. — Capatos : By3oBckoe oOpazoBanme, 2014, — 391 ¢. —
Tekcr : amextponnsiii // Ludposoit odbpaszoBatensHbiil pecypc IPR SMART : [caiiT]. —
URL: https:// www.iprbookshop.ru/20716.html (mata o6pamenus: 15.02.2023). — Pexum
JIOCTYIIA: TSl aBTOPU3HP. TTOJIb30BaTEICH

0) nporpammMHoe obecnieueHue U MHTepHET-pecypChl

Ne HaumenoBanue Onucanue

1 [Omnepamuonnas cucrema | GNU-nunensust (GNU General Public License)
Linux

2 | ABromaTuzmpoBaHHas Jlunensus komMmepueckass 1o jgoroBopy Ne945 ot 28
nH(pOpMAITMOHHAS HOs10ps 2011 rona.
OubnmoTeyHas cucrema
«APBUC 64»

3 | IIporpammHBbIi JIunens3ust kommepueckasi o goropopy Ne2l ot 29 siuBaps
KOMILJIEKC 2015 rona.
«KoncynbTantlrocy

4 | Mozilla Firefox BbecimatHoe pacnpocrpanenue no nunensun MPL 2.0

https://www.mozilla.org/en-US/MPL/

5 | http:// DnekTpoHHO-0ubamoreuHas cucrema [IPRbooks — Hayuno-




www.iprbookshop.ru

00pa3oBaTeIbHBIN pecypc /IS pelieHus 3a1a4d oOydeHus B
Poccun u 3a pybexxom. YuukanpHas mnatdopma IbC

IPRbooks oObenuHseT HOBelIe WHHOPMAIMOHHbBIC
TEXHOJIOTUM W Y4YeOHYIO JIMIIEH3WOHHYIO JIUTEPATypYy.
Koutenr OBC IPRbooks oTBewaeT TpeOoBaHHAM

crtaHgaptoB Bbiciied mkosel, CI1O, 1onoiaHUTENbHOrO U
JUCTAHLIUOHHOTO obpazoBaHus, TpeOOBaHUIM
3akoHomarenscTBa PO B chepe oOpazoBanus

6 | https://urait.ru ®onHp 3MeKTpoHHONH OMbIMoTeku cocraBisieT Oosee 4000
HaUMEHOBAHUM M MOCTOSIHHO TOTOJIHSIETCS HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM 3TO YYEOHMKH U ydeOHBIE IOCOOUS
JUIS BCEX ypOBHEH MPOdecCHOHABHOTO O0pa30BaHHUS OT
BEIyIINX HAYYHBIX IIIKOJ C COOIIOJIEHHEM TpeOOBaHUM
HOBBIX PI'OCoB

7 | https://e.lanbook.com DIIEKTPOHHO- OubOIMoTeYHass cuctema M3matenbcTBa
«Jlanp» — 23TO pecypc, BKIOUAIOMMUA B cedd Kak
3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX U3AATEIbCTB yUeOHOM
U HAayYHOW JUTEpaTyphbl (B TOM YHUCIIE YHUBEPCUTETCKUX
W3aTENbCTB), TAK U 3JIEKTPOHHBIE BEPCUU MEPUOINUYECKUX
W3IaHUM 11O pa3IUnYHBIM 00J1aCTSIM 3HAHUH.

8 | http://www.gostedu.ru I'OCTpw1, CHullsi, CanlluHe1 u ap.

B) mpoeccroHaIbHbIe 0a3bl TAHHBIX U MHPOPMAITMOHHBIE CIIPABOYHBIE CHCTEMBI

Ne HaumeHnoBanue Onucanue

1 | Koncynbrant [toc baza pannbix 3akoHomaTeiabcTBa P®: KOIEKCHI, 3aKOHBI,
yKa3bl, mocraHoBjieHus IIpaBurenscrea PO

2 | Google Scholar ITouckoBasi cucreMa MO TIOJHBIM TEKCTaM HAYYHBIX
myomKaIuii Bcex (opMaToB M TUCIUTUTHH.

3 | Hayunas osnextponHas | Poccuiickuii MH(pOpMAIIMOHHO- aHAJTUTUUECKUI TOpPTaAI B
6ubnmoTeka 00J1aCTU HaYKH, TEXHOJIOTUU, MEAUIIUHBI 1 00PA30BAHUS
eLIBRARY.RU

4 | MynabtuTpaH Nudopmanmonnast crnpaBouHasi cucTeMa «DJIEKTPOHHbBIC
cloBapm»

5 | Kynbsrypa 6e3onacHoctu | [Topran MunucrepctBa P® mno genam TpaxaaHCKOMH

KUZHEIEATSITIbHOCTH OOOPOHBI, YPE3BBIUAMHBIM CHUTyallUsIM U JTUKBUIAITUU
MOCJIEICTBUNA CTUXUMHBIX O€ICTBUIA.

6 | OxoHOMMKA. denepaabHblil 00pa3oBaTEIbHbIN MOPTAT
Couunosnorus.

MeHeKMEHT.

7 | ©UudpopmanmoHHo- denepaabHbBII 00pa3oBaTEIbLHBIN rnopTar,
KOMMYHUKAIIMOHHBIE obecrneunBarON MH(POPMALIMOHHYIO MOJICPIKKY
TEXHOJIOTUH B | oOpa3oBaHus B 00J1aCTU COBPEMEHHBIX MH(GOPMAIMOHHBIX
o0pa3oBaHUU U TEIIEKOMMYHUKAIIMOHHBIX  TEXHOJIOTMH, a  TaKxke

nesitenbHoct  mo  npumenennto  MUKT B cdepe
oOpazoBaHusl.

8 | Poccranmapr. Karagor MeXmayHapOOHBIX, MEKIOCyJIapCTBEHHBIX U
HaIlMOHAJIBHBIX CTAHIAPTOB, JCUCTBYIOIIUX TEXHHUYECKUX
periaMeHTOB

9 |[http:// ITpodeccuonanpHas 6a3a TaHHBIX CBOOOIHOTO JOCTYyIA IO

conflictmanagement.ru

pa3pelIeHuIo  COIMAIbHBIX  KOH(PIUKTOB,  CYACOHBIX




OKCIICPTU3 U HCCJIeIOBAHMUI B oOJractn KOH(I)J'II/II(TOJ'IOFI/II/I

10 [ http:// ITpodeccuonanpHass 6a3a MaHHBIX CBOOOJHOTO JOCTyMa
conflictolog.narod.ru LlenTpa xoHdmukromorun MuCcTHTyTa commonorun PAH,
TEOPETUUYECKUE U TIPUKJIAIHBIE UCCIIEAOBAHUS COIUATBHBIX
KOH(IMKTOB Pa3JIMYHON TPUPO/IbI

11 [ http://www.organization- | [IpodeccnonanpHast 6a3a AaHHBIX CBOOOJHOTO JIOCTYIIA,
conflict.ru paccMaTpUBAIOTCS MPUYMHBI BOZHUKHOBEHUS KOH(IUKTOB
B OpraHu3aIusX 1 crocoObl UX YCTPAHEHHUS.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE IV CLHUIIJINHbI
AMI'Y pacnonaraer matepuaabHO-TEXHUUECKOW 0a30ii, oOecrieunBaroIIei MpoBeIeHne BCcex
BUOB JICKIIMOHHOW M MPAaKTUYECKOW pabOThI, MPEAYCMOTPEHHBIX pabodyell MporpaMMoi
quctuiuinabel  « KoHbmukTomorus». MecToM MpOBEACHUS JIEKIMOHHBIX U IMPAKTHYECKUX
3aHSATUN SBJISETCS yueOHass ayJauTOpPHs], B KOTOPOI 0OecrieueHbl HeOOXOAUMBbIEC YCIIOBHS IS
YCIIEIITHOTO M3YYeHUSI U OCBOEHUs oOydaronmumucs Kypca « KoHGIMKTOIOT U, OCHAIIIEHHAS
JEMOHCTPAIMOHHBIM ~ oOopymoBaHueM. CaMocTosiTellbHasE ~ paboTa  0OyYarOIIUXCS
OCYILECTBIISIETCS B MIOMEIICHUAX, OCHAIIEHHBIX KOMITBIOTEPHON TEXHUKON C BO3MOKHOCTHIO
nmoAkaoueHuss kK cetm «MHTepHeT» U obecriedeHMEM JOCTYIa B  JJIEKTPOHHYIO
UHPOPMAITMOHHO-00pa30BATEIHHYIO CPETy YHUBEPCUTETA.



