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1. HEJIN U 3AJIAYUN OCBOEHUSA JUCLHUITIINHbI

Leanb aucuMIIMHBI
* npodeccCHOHAIbHOE CTAHOBJIEHUE CTYJIEHTOB Ha OCHOBE YCBOEHHUS IIUPOKOTO Kpyra
BOIIPOCOB, CBSI3aHHBIX C H3yYEHHWEM 3aKOHOMEPHOCTEH BO3HMKHOBEHUS U pPa3BUTHUS
KOH(MDJIUKTOB, IOBEICHUS JMYHOCTH B KOH(MIUKTHBIX CHUTyallUsX, NPEIOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* (QopMupoBaHHEe OOIIEKYIbTYPHBIX, OOIIEMPOPECCHOHANBHBIX U MPOQPECCHOHATBHBIX
KOMIIETEHIIMI OyaylIero crnenuaircra oTpaciu.

3ajaun JUCHUILUIHHBL:
* 00eCreYnTh YCIOBUS ISl OBJIAJICHHUSI 3HAHUSMH B 00JIACTH BO3HUKHOBEHUS, PA3BUTHUS W
yIpaBjiIcHUST KOH(MIUKTAMU, OBJIAJACHHS HaBbIKaMU 3(PGEKTUBHOTO IPEIOTBPAIICHHUS U
paspelieHuss KOH(PIUKTOB Pa3IMuHOIO YPOBHS;
* o0ecneuuTh YCIOBHSI JUISI CTAHOBJICHHMS JIMUHOCTHO- NPO(GECCHOHAJIBHBIX KauecTB
CTY/ICHTOB;
* CO3[1aTh YCIIOBHUS UISl PA3BUTUS YMEHHMH M HABBIKOB CAMOCTOSITCIIBHOTO U CO3HATEIIBHOTO
MPUMEHEHHUSI TEOPETUYECKUX 3HAHUHA B MEXKJIMYHOCTHBIX, COLIMAIBHBIX CBS3IX M B
npodeccnoHaIbHON AESITEIFHOCTH.

2. MECTO JUCIUIIINHBI B CTPYKTYPE OII1 BO
JlucruninHa «KoHpmukTomorus» SIBIISIETCSI (hakynbTaTUBHOM OUCITATIIMHON
00pa3oBaTEIbHON MNpPOrpaMMbl BBICIIETO OOpa30BaHUSI MO 3asBJICHHOMY HaIlpPaBJICHUIO
MOJTOTOBKM, W peanusyercss B 3- M ceMmectpe. JucHUIuiMHA u3y4yaercsl NapajilebHO C
quctuminHaMu  «Dunocodus», «IIpaBoBble OCHOBBI AHTUKOPPYIIIMOHHOTO TMOBEICHUS.
JAucumminHa JTJOTMYECKU U COAEPKATENIbHO B3aMMOCBS3aHA C MOCIEAYIOMIEN TUCHUIIIUHON
«be3ommacHOCTh KU3HEAEITETLHOCTI.

3. KOMIIETEHLINHN OBYYAIOLIIEI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA JNCHHAITINHbBI 1 THINKATOPBI UX JTOCTUKEHUA

3.1. yHI/IBepCaHBHBIC KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTHUXXCHUS

Kateropus (rpymnmna)

Kox 1 HaumeHosaHue

KO,Z[ N HAMMCHOBAHHEC MHOAUKATOPA

pOJIb B KOMaH e

YHHUBEPCAJIbHBIX YHHBEPCATBHOM JIOCTYDKEHUS YHUBEPCATBHOM
KOMITETEHITAIA KOMITETEHIINH KOMITETEHIINH
Komannnass pab6ora u | VYK-3 Cnocoben | UA-1YK-3 3HaTh: OCHOBHbBIE ITPUEMBI
JTUACPCTBO OCYIIIECTBIISATh u HOPMBI COIIMAJIBHOTO
coIaIbHOE B3aMMOJICHCTBUS; OCHOBHBIC TOHSTHUS
B3aMMOJICHCTBUE u|u METO/TbI KOH(DIUKTOJIOTUH,
peamu30BBIBATh  CBOIO | TEXHOJIOTHH MEXTHIHOCTHON "

CPYNIIOBOM KOMMYHUKAIIUU B JIEIOBOM
B3aUMOJICUCTBUU.

N/I-2YK-3 VYMeTh: ycTaHaBIMBATh U
MOJI/IEP>)KUBATH KOHTAKTBhI,
o0ecrneunBaroNIMe YCIEIHYI0 padoTy B

KOJUICKTHUBEC, IIPUMCHATH OCHOBHBIC
MCTOAbI )41 HOPMBI COLIMAJIbHOT' O
B3aMMOJEUCTBUS JUISA peain3anuu

CBOEU POJIM U B3AaUMOJECUCTBUSI BHYTPHU




KOMAaHIIbI.
N/1-3YK-3 METOIaMU WU
npueMamu COLIMAJIbHOI'O
B3aMMOJICCTBUS U pabOTHI B KOMaH/IE

Braners:

MeXxKyIbTypHOE
B3anMOJeICTBUE

YK-5
BOCIIPUHUMATD
MEXKYIIbTYPHOE
pasHooOpasue oOIIecTBa
B COILIMAIIBHO-
HUCTOPUYECCKOM,
3TUYECKOM u
dumocopckom
KOHTEKCTax

Criocoben

NA-1YK-3 3HaTh: 3aKOHOMEPHOCTU U
0COOEHHOCTH COLMAJTBHO-
HWCTOPUYECKOTO PA3BUTUS PA3ITUUHBIX
KYJIBTYp B 3TUYECKOM U (PHIOCO(CKOM
KOHTEKCTE.

NJ1-2YK-3  VMeTh: mNOHMMATh U
BOCIIPUHUMATH pa3zHooOpaszue
o01ecTBa B COLMAJIbHO-
HCTOPUUECKOM, 3TUYECKOM "
¢dumocohckoM KOHTEKCTAX.

NJ1-3YK-3 Braanets: METOIaMU
aJIeKBaTHOTO BOCITPHSITHS
MEKKYJIbTYPHOTO pa3zHooOpa3us
oO1ecTBa B COLIUATIbHO -
HUCTOPUUECKOM, 3TUYECKOM u
dbunocodckom KOHTEKCTaX;
HaBbIKAMH  OOIIEHUS B MHUpPE
KYJIbTYPHOT'O MHOTr000pa3us c
WCTIOJIb30BAHUEM  JITHYECKUX HOPM
MOBEJICHUS.

4. CTPYKTYPA JNCHUITVINHBI

OOmmas TpyaA0eMKOCTh TUCHUIUIUHBI cocTaBiseT 2.00 3a4eTHBIX equHulbl, 72.0 akaaeMHUUeCcKux

4acoB.
1 — Ne /o

2 — Tema (pa3nen) IMCUUIUIMHBI, KypcoBas padboTa (IPOEKT), MPOMEKYTOUHAs aTTECTALIUS

3 — Cemectp

4 — Buibl KOHTaKTHON paOOTHI U TPYIOEMKOCTD (B aKaJIeMHUYECKUX Yacax)

4.1 - JI (JIexuun)

4.2 — Jlexuiuu B BUJE MPAKTUYECKON OATOTOBKHU

4.3 — I13 (ITpakTryeckue 3aHATHS)

4.4 — IlpakTUuecKue 3aHSITHS B BUJI€ MPAKTUUECKON MOATOTOBKU

4.5 — JIP (JlabopaTopHbIie paOOTHI)

4.6 — JIabopaTopHbie pabOTHI B BUIE MPAKTUYECKON MOATOTOBKH

4.7 — UKP (Muas xoHTakTHast pabora)

4.8 — KTO (KoHTpoJib TEOPETUUECKOTO OOYyUCHMS)

4.9 — KO (KoHTpoJib Ha 3K3aMEHE)

5 — KoHTpob (B aKkaIeMHUYECKUX Yacax)

6 — CaMocTtosTenbpHas paboTa (B akaJJeMHUYECKUX Jacax)

7 — @OpMBI TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH

1

2

3

4

4.1142143|44]45]46

47148149




1 Teoperuxo- 312 4 3 JIOKJIaf,
METOJI0JIOTUYECK pedepat
ue
OCHOBBI
KOH(IHMKTOJIOTH
.

2 | Xapaxrtepuctuka|3 |4 6 5.8 TECT,
KOH(IMKTa 1 CUTYallMOHHAs
OCOOEHHOCTH 3a1a4a
MeXaHU3Ma ero
BO3HUKHOBECHHUSI.

3 VperynupoBanu |3 |4 8 3 TECT,
e CUTYyallMOHHAs
KOH(IMKTOB. 3a/1a4a

4 Ilcuxonmornuecku| 3 | 4 8 4 CUTyallMOHHAS
e 3aava
ACTIEKTBI
KOH(IHKTA.

5 Commonornueck |3 |4 8 4 JIOKJIa I,
ve pedepat
ACTICKTBI
KOH(IIMKTA.

6 |[3auer 3 0.2

Hroro 18.0 34.0 0.0 000200 0.0 [ 19.8

5. COAEPKAHME JNCHUITVIMHbI

5.1. Jlekuuu
Ne i/ HaumeHnoBaHnue TeMbl CopepxaHue TeMbl (pa3aena)
I (paznena)
1 Teopertuxo- Hcropus craHOBIIEHNSI KOH(DIIUKTOIOTUY KaK HAYKH.
METOJ0JIOTUUECKIE ITpenmeT KOHQPIMKTOIOTUHM, MECTO KOH(IMKTOJIOTUU

OCHOBBI KOH(i)J'II/IKTOJ'IOFI/II/I.

B CHCTEMC r'YMaHHUTAapPHbIX HayK. ITonsaruiino-
KaTeFopI/IaHBHLIfI arrapar KOH(l)J'II/IKTOJ'[OFI/II/I. TeOpI/II/I
1 KOHICIIWMHN BO3HUKHOBCHUA KOHCb.]'II/IKTOB.

2 XapakTepucTUKa

MEXaHU3Ma
BO3HHUKHOBCHU:.

KOH(GJIUKTAa M OCOOCHHOCTH

€ro

XapakTepucTuka KOH(PJIMKTAa KaK COIMAIBHOTO
(beHoMeHa.

CommanpHas mpupoaa KOH(IUKTa, er0 OCOOEHHOCTH.
Cnemuduka u cymHOCTh KoH(umKTa. OOBEKT U
cyobekT  koH(pmaukTa.  CTpykTypa  KOH(JIUKTA.
Tunonorus KOH(JIMKTOB. OOBEKTUBHBIE u
JUYHOCTHBIE  JJIeMeHThl  KOoH(paukTa. [IprumHbI
KOH(JIMKTOB — OOIINE U YACTHBIE.

OcobOeHHOCTM ~ MeXaHu3Ma  BO3HMKHOBEHUS U
MPOTEeKAHUSI KOH(MIUKTOB.

®opmynsl koHpukTa (B.I1. [eiinoB). KondnukTe u
TpaHcakTHbId aHamu3 (Opuk bepH). [duHamuka
KOH(IMKTA: 3Tanbl KOH(pIUKTa, (a3pl KOH)IUKTA.
DyHKIUU KOH(IUKTA: KOHCTPYKTUBHBIE,
JECTPYKTUBHBIE

3 VperynupoBanue
KOH(IJIUKTOB.

VYrpaBieHue KOHPIUKTAMH.

3HavyeHHe yIpaBJIeHYECKOTO BO3/ICHCTBUS HA SHEPTUIO
BO3HUKAIOLIET0 U  pa3BUBAIOLLETOCS KOH(DIUKTA.
[Tonatue ynpaBneHuss KoHpmUKTaMu. FcxomHble




yCIIOBUS 3P HEKTUBHOTO yIPABJICHUECKOTO
BO3JICHCTBUS Ha KOH(JIUKTHYO CUTYAIHIO.
Copepxanue yIpaBJIeHUs KOH(DIUKTAMMU:
MPOTHO3UPOBAaHWE  KOHQIMKTA W  OIEHKA  UX
(byHKIIMOHAIPHON HAIMPABIEHHOCTU; TIPEAYIIPEKICHUE
WIM CTUMYJIUPOBAHUE KOHQIIMKTA; PETyJIMpPOBaAHUE
KOH(IMKTA; pa3perieHne KOHPINKTA.

CriocoOsbl MpeyIpPexKIACHUS u paspelieHus
KOH(JIMKTOB.

KoHCcTpykTHBHAsi pojib OBJIAJEHUS COLIMATbHBIMU
TEXHOJIOTHSIMH yIpaBIeHUS KOH(IMKTAMHU.
TexHomorus MPEMyIPEKICHIS KOH(IIMKTA.
KonpaukroycToiunBoCcTh ¥ KOHQIMKTOIOTHYECKAS
KOMITETEHTHOCTb. [Tpodmnakruka KOH(IIMKTA.
CrnocoGbl  YIpaBJIEHYECKOTO  BO3JEHCTBUSA  Ha
KOH(DIMKTHOE B3aUMO/ICHCTBHE. [Tpouenypa
yperyJIupoBaHusi  KOH(IUKTOB. ITeperoBopHbIit

mpolecc Kak  TJaBHBIM  CIOCOO  pa3pelieHus
KOH(JIUKTOB.

IIcuxomoruueckue
ACIICKThI KOH(l)J'II/IKTa.

BHyTpuInyHOCTHBIN KOHGIUKT U €0 OCOOEHHOCTH.

IMogxoapl K  TNOHUMAHUIO  BHYTPUIUYHOCTHOTO
koHpumkTa. [loHsATHE, XapaKTepUCTUKH, OCHOBHBIE
BUJIBl BHYTPWJIMYHOCTHOTO KOHQuMKTa. [IprunHbI

BHYTPWIMYHOCTHOTO  KOH(IIMKTA. [TocnencrBus
BHYTPUJINYHOCTHOrO KoH(pnukTa. [IpenynpexaeHue u
paspenieHue BHYTPWJIMYHOCTHOTO KOH(pJIUKTA.

Crpeccbl.  CTpeccoyCTOMYMBOCTH ~ KaK  CIOCOO
MpeayNpEeKICHUS KOH(PIUKTOB.

MeXTUYHOCTHBIN KOH(IMKT, MPUYUHBI, CTPYKTypa H
cepsl ero MpOosIBIICHMUS.

OcobeHHocTH MEXITUYHOCTHBIX KOH(JIMKTOB.
OOBbeKTUBHBIE " CYOBEKTUBHBIE MPUYMHBI
MEXKIMYHOCTHBIX KOH(MIMKTOB. @pycTpamus Kak
OTIMYUTENbHAS YepTa MEKIMYHOCTHBIX KOH(IUKTOB.
@aKTOpbI, BO3ICHCTBYIOIIME HA MEKIUNIYHOCTHBIC
OTHOIICHHUSI HMHIUBUAOB. THIBI MEKINIHOCTHBIX
KOH(IJIMKTOB. B3aumocss3p MEKTHYHOCTHBIX
KOH(IMKTOB C BHYTPHWINYHOCTHBIMH U TPYMIIOBBIMHU.

Coumonornyeckue
ACMEKThl KOH(PIIUKTA.

KongaukTs! B 0611eCTBE.

[Monsitne xoupnukToB B oOmecrBe. (OCHOBHbBIE
rpyMNIbl KOHPIUKTOB B 001IecTBE. ICTOKM U MPUYUHBI
BO3HUKHOBEHUS COBPEMEHHOTO COIMAJIBHOTO
KOHQuMKTA. THUIOJIOTHS COIMATBHBIX KOH(IUKTOB.
CoumanpHast crpaTuduKanus Kak BUI U CTENCHb
HEpaBEHCTBA TpYyNI W HUHAUBUIOB. DOpMBI
MPOSIBIICHU I MEXTPYIITOBBIX KOH(IIUKTOB.
Herepmunanus MEXTPYIITOBBIX KOH(JIUKTOB.
CoBpeMeHHbIE  TMOAXOABI K  MEXIPYIIIOBOMY
B3auMo/eiicTButo. [lonmuTruecknii KOH(PIIUKT.
Kon(paukTs! B Opranusanuu.

Koudmukr kak ¢Qopma B3aUMOJIEHCTBUS MEXIY
YWieHaMU opraHu3zauuu. PakTopsl, COCOOCTBYIONINE
BO3SHUKHOBEHHMIO COIMAJIbHOW HAMPSHKEHHOCTH B
TpynoBoM  KoJuiekTuBe. CTaTyCHbIE U pOJIEBBIC




KOH(MJIUKTBI B  TIpymnmnax. [OpU3OHTAIBHBIA U
BEPTUKAJIBHBIH ~ MEXJIMYHOCTHBIE  KOH(MDIUKTHI B
opranm3anui. KoHQIUKT MeXITy OTIAEITBHBIM UYJICHOM
KOJUIGKTUBA W TPYIIOW. [TpousBoaCTBEHHBIE
KOH(IUKTHI B OpraHu3aiuu. TpyaoBbie KOHQIMKTHI B
opranuszanu. MHHOBalIMOHHBIE KOH(MIUKTHI.

5.2. IlpakTuyeckue 3aHATHS

HaumenoBaHue TeMbl

COI[ep)KaHI/IC TCMBbI

Merononoruueckue ocHOBBI | 1. OOBEKT M MpeAMEeT KOH(MIUKTOIOTHUU. DBOIIOIUS

KOH(JIMKTOJIOTHUH. KOH(IJIUKTOB.
2. OOueHayyHble NIPUHLIUAIIBI HCCIIEN0BAHUS
KOH(JIMKTOB: PAa3BUTHUS; BCEOONIEH CBSI3U; COOIIOICHUS
3aKOHOB JUAJIEKTUKHU; [TUAJIEKTUUYECKOTO  EIMHCTBA
TEOPUH, OKCIIEPUMEHTA W TPAKTUKH; CHUCTEMHOTO
MoAXoAa;  KOHKPETHO- HMCTOPUYECKOTO  IMOAXOAa;
0O0BEKTUBHOCTH.
3. MeToaonoruyeckue MPUHIUIIBI KOH(IUKTOIOTUU:
MEXIUCIUTIIINHAPHOCTH, MIPEEeMCTBEHHOCTH,
9BOJIOLIMOHU3MA, JIMYHOCTHOTO TMOAXOAa, IIOUCKA
CKPBITOT'O COACPKAHUS.
4. CucreMHasi KOHIENIUS KOH(DIUKTOB.
5. MeTopl n3ydyeHus: KOH(IUKTA.
6. [Tporpamma U3y4YeHUs KOH(JIMKTHOTO
B3anmojeicTeus (mo B.A. AnoBy).

XapakTepucTuka koHuenuuii | 1. [Tpobiema koHdpIMKTA B MUpE.

COIMATLHOTO KOH(INKTA. 2. CouuaysbHO- OHMOJOTMYECKass TOYKa 3pEHUs Ha
npupoay koHdumkta (Y. Hapsun, I'. Cnencep, V.
Cammuep).
3. ConuanbHO-TICUXOJIOTUYECKas TEOPHUSI.
4. Teopuss nHacuus (K. Mapke, @. Durensc, B.U.
Jlennn, Mao LIzenyn, Y. Paiitr Mumnc, B. Ilapero, T
Mocka, P. Muxenbc).
5. ®yuknuoHanucrckoe HampasieHnue (T. Ilapconc, 3.
Mbiio).
6. CoBpeMeHHbIE  JUAIEKTUYECKUE  KOHLEMIINHU
connabHoro KoH(prmmkTa (JI. Kosep, P. lapennopd, K.
boynaunr).

Junarnoctuka JUYHOCTHO- | 1. OuieHka Tpyaoiato6us u paboToCIOCOOHOCTH

MpoeCCUOHATBHBIX kadecTB | 2. Ompe/enenre CTerneHn CaMOCTOSITETbHOCTH

Oyyumx pykoBoauTenei | 3. Ornenka  COCOOHOCTM K CaMOPAa3BUTHIO,

OTPACIIEBBIX MOAPA3ACICHUN Ha
ocHoBe TpedboBanuii 'OC BO.

camM000pa30BaHUIO

4. Tect Ha TEPIIUMOCTD

5. TecT Ha accCepTUBHOCTD

6. O1ieHKa YPOBHS CTPECCOYCTOMUUBOCTHU

7. OueHka KOMMYHUKATHUBHO- TUACPCKUX CIIOCOOHOCTEMH
JINYHOCTH

8. KakoB ypoBeHb Ballleif KOHKYPEHTOCIIOCOOHOCTH?

9. OneHka MOTPeOHOCTHU B IOCTHIKEHUU

10. Ouenka cnocoOHOCTEM K MNPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI




KoHpaukT Kak TUO TPYIHBIX
CUTYyallUH.

1. OmnpeneneHrie OCHOBHBIX CTPYKTYPHBIX 3JEMEHTOB
KOH(pIMKTA.

2. OCHOBHBIE THITBI TPYAHBIX CUTYyallui
KU3ZHENIEITEIIbHOCTH, TPUIMHBI KOH(IIMKTOB.

4. Knaccudukanusi KOHPIMKTOB (B COOTBETCTBHU C
opraHmsaiueii obiecTa; B COLIMAIbHOM TCHUXOJIOTUH;
no I'. bucno; mo M. [oiuy; no P. ®@umepy; nmo M.
Xaiimcy; o P. lynutiy).

5. Tuner koHpuuKTHBIX JuuHOcTel (mo C.M.
EMenbsiHOBY), CTpyKTypa KOH(DIUKTOYCTOWYMBOCTU
JIMYHOCTH.

6. Be16op crpareruu noseneHus B KoHpmukTe (mo A.U.
[Mununosy).

7. AsyxmepHas (K. Tomac, P Kuinmen) u Tpexmepnas
(mo C.M. EMenbsHOBY) MOJEIM TIOBEJACHUS B
KOH(pIUKTE.

JlMarHocTuyeckoe TeCTUpOBa-HUE,
pellIeHue CUTYallMOHHBIX 3ajady,
TPaHCAKTHBIN aHaIu3
KOH(JIMKTOB.

1. Tect «Poautens - B3pocislii - PebeHoK».

2. 3agauu, coaepxaiinue KOHKPETHbIE CUTYalNU.

3. Curyanuu OLIEHUBAIOTCS HA OCHOBE TPAHCAKTHOTO
aHaIu3a.

4. PemieHnue 3aj1a4 o0Cykaaercsi B yueOHOM rpymre.

3. [IcuxokoppeKIMOHHBIE YIPaXKHEHUS TS
CaMOCTOSITEIbHOU MTPOPaOOTKH.

YYacTHUKH U AUHAMHKA
KOHQUIMKTA, QYHKIIMHA KOHPIMKTA

1. Tumnomorus y4YacTHHUKOB KOH(IUKTA IO CTENEeHU
BOBJICYEHHOCTH ¥ BIIMSIHUS HA Pa3BUTHE KOH(MIUKTA, UX
XapaKTEePUCTHUKA.

2. luHaMuKa KOH(]IUKTA.

3. Cramun KoHQUIMKTA: JIATEHTHasl, OTKpbITasi,
3aBepIIeHUs] KOHPIUKTA.

4. ®a3pl KOH(MIWKTA: HaydalbHAs, MOAbEMa, IHKAa,
criaza.

5. CooTHomeHue (a3 v 3TarnoB KOHPIUKTA.

6. Bo3amoxxHOCTH perieHust KOH(IUKTA.

7. JleCTpyKTHUBHBIE UM KOHCTPYKTHUBHbIE (PYHKUIUU
KOH(JIMKTA MO OTHOIICHHUIO K YYaCTHUKAM KOH(MIUKTA U
COLIUYMY

TexHonoruu yIIpaBJICHUS
KOH(IUKTAMHU.

1. OcobGeHHOCTH ypaBieHUs KOHPIUKTAMU.

2. [TpuHIHATTBI yIpaBIICHHS KOH(IUKTAMM:
KOMIIETEHTHOCTH, COTPYTHIYECTBA U KOMITPOMHUCCA.

3. OcHOBHBIE 3JIEMEHTHI YINPABIEHUS KOH(MIUKTOM:
CUMIITOMATHKAa;  JUArHOCTUKA;  IPOTHO3MPOBAHUE;
popUIaKTUKA; MPEAYyIPEKICHIE; ocnabJeHue;
YPeryJIupOBaHNE; pa3pelIcHHE.

4. TexHomoruun pEeryJIMpOBaHUS KOH(IUKTA:
uH(pOpMAIIMOHHBIE, KOMMYHUKATHUBHbBIC, COIMAJIBHO-
TICUXOJIOTUUECKUE, OpTaHU3aIIMOHHbIC.

ITporuosuposanue 151
MPEAYIPEXKICHUE COLIMAJIBHBIX
KOH(JIUKTOB.

1. TlpenynmpexmaeHue COIMAIBHBIX KOH(MIUKTOB Kak
NESITEIPHOCTh MO JIMKBUJALIMM  JAECTPYKTUBHOTO
MOTEHIMAJIa COLIMATbHBIX TPOTUBOPEUHIA.

2. CyObeKkTUBHBIE NPENSATCTBUS  IMPEAYNPEKICHUS
KOH(IIUKTOB.

3. OOBbeKTUBHBIE NPENSTCTBUS IIOCTOPOHHETO
BMEIIATEIbCTBA B CUTYAIINIO KOH(DIUKTA.




4. OcHOBHBIE  HaNpaBJieHUs  ACSITEIBHOCTA  TIO
NPEAYNPERKACHUIO KOHPIMKTOB B 3aBUCUMOCTU OT
YPOBHS H XapakTepa KOH(MIMKTA: MaKpOypPOBEHb
(ob1reconuanbHbIN), MUKPOYPOBEHD (OpTraHU3allMOHHO-
yIpaBJIeHUECKasi CUCTEMA); YPOBEHb MEXIMYHOCTHBIX
OTHOIIEHUN, BHYTPUJIMUYHOCTHBIN YPOBEHb.

5. TexHOJIOTUM NIPETYTTPEKIECHUS KOHDIUKTOB.

6. MeTozs! moiepKaHus U Pa3BUTUS COTPYIHUIECTBA.
7. HopmaTtusHbie [IpOLEYPbI paspelieHus
NpeIKOH(GIMKTHBIX CUTyalUH.

MCTO)II)I pPaspCuICHUusA

1. HopmaTtuBHOe perynupoBanue KOHPIUKTOB (1mo A.B.

KOH(ITUKTOB. JAMuTpueBy).
2. YcnoBuUs yCIIEIIHOTO pa3pelieHnst KOH(PIUKTOB.
3. @opwmbl 3aBepiieHus koHpmukta (o A.W.
[Iununogy).
4. BHEIOpUANYECKHE METOJbI pa3pelIeHus] KOH(DIMKTOB
B CHUCTEME YINPABIIEHUS] OpraHU3alUen: CTpATErMUYECKHE,
TaKTHYECKUE.
5. FOpuanueckue ciocobbl pa3penieHus KOHGIUKTOB.
6. KOHCTUTYIIMOHHBIE TPOLIETYPHI.
7. CynebHoe U apOUTpaXHOE PACCMOTPEHUE e,
aIMUHUCTPATUBHBIE TIPOIIETYPHI.

Ocobennoctu npotekanus | 1. [Torsarue BHyTpuiandHOCTHOrO KoH(paukTa (mo C.M.

BHYTPUINYHOCTHBIX KOH(I)J'II/IKTOB

EmenbsHoBY).
2. VYcrnoBusi  BO3HMKHOBEHMSI  BHYTPWIMYHOCTHBIX
KOH(IJIUKTOB.

3. Dopmbl IIPOSIBJIICHUS BHYTPWINYHOCTHBIX
KOH(JIMKTOB.
4. TIlpoGrema  paspelieHUss  BHYTPUIMYHOCTHBIX
KOH(IIUKTOB.
3. DakTOopsl YCHEIIHOTI'O paspelieHus

BHYTPUJIMYHOCTHBIX KOH(DIUKTOB.

6. MexaHU3M IICHUXOJIOTUYECKON 3aIIUThl KaK OIUH U3
OCHOBHBIX CIOCOOOB pa3pernieHus] BHYTPHIMYHOCTHBIX
KOH(IIMKTOB.

Vnpasnenue crpeccom. MckycctBo

PaBHOBCCHA.

1. CrpeccoycTOMUNBOCTh, KaK TOTOBHOCTH YeEJIOBEKa
MIEPEHOCUTD 3HAYNTEIbHBIC MHPOPMAIMOHHBIE, BOJIEBbIE
U OSMOIMOHAJIbHBIE  HATPY3KH,  OOYCIIOBJICHHBIC
0COOCHHOCTSIMH TTPO(ECCHOHAIBHOM AESITEIIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIEICTBUHN [IJIS1 CBOETO 3J0POBbSI.

2. DMoIMOoHaTbHAS yYPaBHOBEIICHHOCTh u
CTPECCOYCTONYMBOCT, MOMOTAIOT POBHO u
OecrpucTpacTHO OOIIATBCS C APYTUMH  JIIOJABMHU,
HE3aBHCHUMO OT HACTPOCHUS ¥ IMIHOT'O PACIOJIOKEHUSI.
3. OMouuoHalbHasi HEYPaBHOBEUIEHHOCTb CHMXXAET
YBEPEHHOCTh UEJIOBEKA B CBOMX CHJIaX, a KaK CJIC/ICTBHUE,
Y €ro JICJIOBYI0 aKTUBHOCTb.

Texnomorust ycmnexa -
3(PeKTUBHOTO OOIIIEHHUS.

MIPUEMBI

1. YMeHue cinymarth cobeceJHUKA.

2. IlpaBuna 6e3001€3HEHHON KPUTHKH.

3. 3akoHbI 6€300MIHON KPUTHUKHU.

4. O6mmenne ¢ KOHPIUKTHBIMU JTIOIbMHU.

5. Texuuku 3¢)(heKTUBHOT'O OOIIEHUS C KIIUEHTOM.




VYrpaBiieHne — MEXJIMYHOCTHBIMU
KOH(IIMKTAMHU.

1. CoumnanbHblil (MEKIMYHOCTHBIN) KOHQIUKT — HOpMa
B3aMMOJICHCTBUS MKy WHANBUIAMH.

2. MeTobl 1 TEXHOJIOTUHU Pa3peLIeHUsT MEXITNYHOCTHBIX
KOH(JIMKTOB.

3. Knaccudukamus ncuxotunon jguuHoctu (O. Kperep,
Jx.M. Trrocon).

4. TloBemeHuyeckue CTpaTerud B  KOH(IMKTHBIX
MPOTUBOOOPCTBAX.

5. IIpaBuna pa3pemieHus: MeXJIMYHOCTHBIX KOH(IMKTOB
(B. Burepr, JI. JIanr).

6. UeTsipe mpaBuia B3aUMOJIEHCTBHUS B KOH(MIUKTHOM

MPOTHUBOCTOSIHUU.
7.  CnocoObl  pa3pelieHus:  MEXKUHIUBUIYATbHBIX
KOH(JIUKTOB:  KOMIIPOMHUCC;,  METOJ  COYyYacTus;
MIPUMEHEHHUE MPaKTUYECKOMH SMMATHH; MEeTO]I

MPOBOLIMPOBAHUSI HA JOOPO; METOJ B3aMMOBBITOIHBIX
BapPUAHTOB; METO/ TICUXOJIOTUYECKOTO COIMKEHUS.

['pynmnoBbie KOHPIUKTHI

1. IToHsaTHe rpyNMmoBhIX KOH(MIUKTOB.

2. Knmaccudukarnms rpynmnoBbIX KOH(PIUKTOB.

3. KOH(IUKT <«JIMYHOCTh — TPYIIa»: OCOOEHHOCTH
CTPYKTYpBI, crienupurka IpuirH, GopMbl TPOSIBICHUS.

4. BapuaHTbl KOH(MIUKTA «IMYHOCTb — FPYIIIIAY.

5. VnopasneHue KOH(QIMKTAMU THUIIA IMYHOCTh —
TpyIIay.

6. «Ynpasnenueckass pemerka» P. bneiika u JDK.C.
MyToHa Kak COIMaIbHO- NCUXOJIOTUYECKOE CPEACTBO
yIPaBJIEHUS] BHYTPUTPYNIIOBBIM KOH(MIMKTOM.

DTHOHAIIMOHAIIbHBIE KOH(IUKTHI.

1. CynHOCTh MEKITHUIECKIX KOH(DIUKTOB.

2.  @akTophl, [ETEPMUHUPYIOIIMNE BO3HUKHOBEHUE
STHOKOH(IMKTHBIX CUTYaLIM.

3. OOBEKTUBHBIE W  CYOBEKTHBHBIC  IPUYUHBI
BO3HMKHOBEHMSI 3THOHAITMOHATBHBIX KOH(PIUKTOB.

4. Tunomorusanus MEXITHUYECKHX KOH(IMKTOB (ITO
K.T. ToreHko) o Tpem YPOBHSIM:
3THOOTPAHUYEHHOCTh, ITHOATOU3M, 3THODOOUS.

5. BO3MOXHOCTM U  CIOCOOBI  yIPaBJIEHUECKOTO
BO3/IEHCTBUSI ~HAa  Pa3BUTHE  ITHOHAIIMOHAIBHBIX
KOH(IIUKTOB.

6. Crpateruun paspeuieHns] STHHIECKUX KOH(PIMKTOB Ha
MaKpOypOBHE: MPABOBbIE MEXaHU3MBI, IIEPETOBOPHI,
UH()OPMALIMOHHBIN MYTh.

Kondmukr B opranuzanuu.

1. ITonsiTne KOHGIUKTA B OpraHU3allui, OObEKTUBHBIC U
CyObEeKTUBHBIE MPUYUHBI 3apPOXKIACHHUS KOH(MIUKTOB B
TPYAOBBIX KOJUIEKTUBAX.

2. Opranu3allMOHHO-TEXHOJIOTMYECKUE KOH(PINKTHI.

3. KOoHQUKTBI B COIUAIBHO- 9KOHOMUYECKOU CHCTEME
OpraHM3aIuu.

4. KoH(MIUKTH B aIMUHUCTPATHUBHO- YIIPABICHUYECKOMN
CUCTEME.

5. KoH(pnukTel, cBsizdaHHBIE C (YHKIMOHUPOBAHUEM B
He(OopMaTbHOM OpraHU3aAIIuH.

6. Koudmukrsl B opraHuzanuu, CBSI3aHHBIE C




(YHKIITMOHUPOBAHUEM
CHUCTEMBbI OTHOIICHUH.

CcoMaJIbHO-

B OpraHU3aIUU.

IICUXOJIOTUYECKOM

7. HeraTuBHbBIC U O3UTUBHEIC IIOCICACTBUA KOH(i)J'H/IKTa

OcobeHHOCTH

KOH(l)J'II/IKTaMI/I B OpraHu3alun.

yIpaBJICHUS

TPYAOBOM KOJUJIEKTHUBE.
OpTraHu3aInu.

OCHOBE  BBISIBJICHUS
COIMATbHON HAMIPSIKEHHOCTH.
JIeSITeIbHOCTH.

KOH(JIMKTOB Ha MMPaBOBOW OCHOBE.

1. MeTtoap!l BBISBIEHUS] NMPU3HAKOB HANPSKEHHOCTU B
2. ®opmbl MPOSIBICHHUS HA3pEBAIOIIEro KOH(IMKTA B

3. Metoauka OleHKH KOH(PJIMKTHOCTH OpraHU3aIMU Ha
UHTETPAJIbHOTO

I1oKa3aTeis

4. BiusiHME TUYHOCTHBIX OCOOEHHOCTENH PYKOBOJIUTEIIEH
Ha TIpeaynpexaecHue KOH(MIUKTOB B TPOhecCHOHAIbHOM

5. PerynupoBaHue M paspelleHre OpPraHU3allMOHHBIX

6. MeToa mo3TanHbIX AEUCTBUNA: MCTUTYLHOHATU3ALUS

KOH(IIUKTA; JIETUTUMU3ALIUS; CTPYKTYypPUPOBAHUE
KOH(IUKTYIONIUX TPYII; PeTyKIIHS.
6. CAMOCTOSTEJIBHASI PABOTA
Ne | HaumeHoBaHue TeMBbI Coneprxanue Temsl (pas3zaena) TpynoemkocTb
/11 (paznena) B
aKaJIeMUUECKHUX
yacax
1 Teoperuko- [ToaroroBka nokiIago0B, pedepaTosB. 3
METOI0JIOTUYECKIE [ToaroroBka K MpaKTUYECKOMY 3AHSTHIO.
OCHOBBI O030p crnernuanbHbIX XYPHAJIOB, UHTEPHET-
KOH(JIMKTOJIOTUH. pecypcoB no TeMaMm CEMHUHAPOB.
IToaroroBka Tmpe3eHTaAUM K JOKJIAIaM.
[TonroroBka k 3a4ery.
2 XapaKkTepuCTUKA IToaroroBka coobienui, peepaToB. 5.8
KOH(pIUKTA u | [ToAroToBKa K MPaKTUYECKOMY 3aHSTHIO.
OCOOEHHOCTH O030p crHelnuanbHbIX KYPHAIOB, UHTEPHET-
MeXaHU3Ma €ro | pecypcoB o TeMaM CEMHUHAPOB.
BO3HUKHOBEHHUS. ITogroroBka k 3a4ery.
3 VYperynupoBaHue [ToaroToBka K MpaKTUYECKOMY 3aHSATHIO. 3
KOH(JIMKTOB. O030p crnelnuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
IToaroroBka K 3a4ery.
4 Ilcuxonornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 4
acriekTel KoHpmmKTa. | [logroToBKa K MPaKTUUECKOMY 3aHSTHIO.
O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeMam CEMHUHAPOB.
[ToaroroBka mpe3eHTaAUM K JIOKJIaIaM.
IToaroroBka k 3a4ery.
5 ColnoJIornyecKme [ToaroroBka K MpakTUUYECKOMY 3aHSTHUIO. 4
acriekThl KoHpuuKTa. | O630p cHenuagabHBIX *KYPHAJIOB, UHTEPHET-
pecypcoB no TeMaM CEMHUHAPOB.
[ToaroroBka K MPOBENEHUIO AEIOBOM UIPHI.
[TonroroBka k 3a4ery.




7. OBPA3OBATEJ/IbHBIE TEXHOJIOT'U
B xone oOyuenus 1o AJaHHOW AMCUMIUIMHE MPUMEHSIOTCS B y4eOHOM Ipollecce aKTUBHBIE U
MHTEpPAKTUBHbIE (DOPMBI MPOBEIEHUSI 3aHATUI B COYETAHUU C BHEAYAUTOPHOU paboTOil
1eJTbI0 (POPMUPOBAHUS U PA3BUTHUS MPOPECCHOHATBHBIX HABBIKOB 00yUYaIOIIUXCS.
[TpenycMOTpeHO WCIIOIB30BAHUE WMHTEPAKTHUBHBIX METONOB OOYyUYEHHUsS, pa3BUBAIOIINX
KOMMYHHUKATHBHBIE CTOCOOHOCTU U pedb 00YyJaIOIINXCs, HATTPABICHHBIX HA UX MPHUBJICUCHUE
K CaMOCTOSITEJIbHOW ITO3HABATEIBHON JEATEIbHOCTH, BBI3BIBAIOIIMX JIUYHOCTHBIN MHTEPEC K
pElIeHUI0 TPOOJIEMHBIX 3aJa4  KOH(MIUKTOJIOTMU B Pa3lIUUHBIX MpodeccuoHalIbHBIX
00J1aCTAX, CIIOCOOCTBYIOIIUX OCO3HAHMIO COLIMAJIBbHOM 3HAYMMOCTU CBOEH Oyayuieit
npodeccuu U MPOSIBIICHUIO MOTUBAIIMH K MPO(HECCHOHAIBHON eATeTbHOCTH — IMTOUCKOBOTO
nuanora, pedIeKCMBHOIO aHANIM3a JEUCTBUM M TOCTYNKOB, MPHUMEHEHUE MPOOIEMHBIX
CUTYaIMi, MPOOIEMHOr0 U3JI0KEHHUS JIEKIIMOHHOI'O MaTepuasia, KPUTUYECKH HACHIIICHHbBIX
CUTyalllii, METO/Ia aHAJIN3a CUTYALIMH-TTPOOIJIEM, UTPOBBIE METO/IBI.
8. OUEHOYHBIE CPEJCTBA JJI IPOMEXYTOYHOM ATTECTALIUU
Bomnpocer k 3auery
1. IIpeameT KOH(MIUKTOIOTUH, MECTO KOH(DIMKTOIOTUN B CUCTEME TYMAHUTAPHBIX HAYK.
2. Mertonoioruueckre OCHOBBI KOH(IUKTOIOTHH.
3. MeToabl u3yueHus: KOHDINKTA.
4., CoumanpHasi npupoaa KOH(MIUKTA, ero ocobeHHocTH. Crnenuduka W CyIIHOCTh
KoHGHKTa. OOBEKT 1 CyOBEKT KOHPIUKTA.
5. OCHOBHbIE TUIIBI TPYIHBIX CUTYAIINH KU3HEAESTEIbHOCTH.
6. OrnpezeneHre OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB KOH(IIMKTA.
7. Ipuunnel koHpauKTOB. Kitaccudukanus KoHOINKTOB.
8. IloBeneHue yenoBeKka B TPYAHOU cuTyaruu. Tumbl KOHQIUKTHBIX ruHOCcTel (1o C.M.
EmenbsiHOBY).
9. Crparerun mnoBeneHuss B koHdpaukTte. JIByxmepnas (K. Tomac, P Kumimen) u
TpexmepHas (mo C.M. EMenbsiHOBY) MOJIeTIM TTOBEICHUS B KOH(IIMKTE.
10. ®opmynsl koudaukTa (B.I1. IeiinoB).
11. KoH(IUKTHI ¥ TpaHCAKTHBINA aHAIIH3.
12. Jlunamuka KOH(MIUKTA: 3Tabl KOH(PIUKTA, a3bl KOHPIUKTA.
13. ®yHKIMHY KOHQPIIMKTA.
14. Tlonsitue ynpasneHus koHdmukTamu. ConepkaHue yrnpaBiaeHUs! KOHGIUKTAMHU.
15. CniocoObl peaynpexaeHus: KOH(GIUKTOB.
16. CiocoOsI pa3penieHuss KOHGIUKTOB.
17. TexHOIOTUM yIpaBiieHUsI KOHPIUKTAMH.
18. TleperoBopHBbIii Mpoliecc Kak IrIIaBHBIN ciocod pasperieHus KOHGIUKTOB.
19. ITocpegHu4eCTBO B MEPETOBOPHOM IMPOLIECCE.
20. BHyTpUIMYHOCTHBIN KOH(MIUKT 1 €ro OCOOCHHOCTH.
21. IlpenynpexaeHne 1 pa3perieHne BHyTPIINYHOCTHOTO KOH(IIMKTA.
22. Crpecchl. CTpeccoyCTOMUMBOCTD KaK Coco0 MpeaynpekaecHus KOH(MIUKTOB.
23. MexIMYHOCTHBIN KOH(GIUKT. MeTO/ bl pa3pelieHus] MeKJINYHOCTHBIX KOH(DIUKTOB.
24. I'pynmnoBsle KOHGIUKTHI, UX OCOOEHHOCTH.
25. CemeitHbIN KOH(IIUKT.
26. ITonarue koHPIUKTOB B 0O1ecTBe. DOPMBI TPOSBIEHUN MEXTPYNIIOBBIX KOH(PIUKTOB B
ob1ecTBe. JlerepMuHaLIMS MEKIPYIITOBBIX KOH(PIMKTOB.
27. ColmoIoTu4ecKui U ICUXOJOTHYECKUN MOIX0/1bl K MEKXTPYIIIOBOMY B3aUMOICHCTBUIO.
28. OCHOBHbIE BU/Ibl MEXI'PYIITOBBIX KOH(IUKTOB.
29. DxoHOMUYECKHE KOHQIMKTHI: TMOHSITHE, MPEIMET, CyOBEeKThl, YPOBHHM MPOSBICHUS,
yIpaBjieHHe KOHPIUKTOM.
30. ITomuTtraecKkue KOHQIUKTHI.
31. ConnanbHbie KOHPIUKTHI.
32. KoHpaukTs! B AyXOBHOH chepe oOmiecTBa (IyXOBHbIE KOH(IUKTHI).
33. DTHOHAIIMOHAJIbHBIE KOH(MDIUKTHI.
34. Penmurno3Hupie KOHQIUKTHI.
35. KoH(IUKTHI TUBUTU3AIUN.



9. YYEBHO- METOJMYECKOE 1 UH®OPMALIMOHHOE OBECIIEYEHUE
JAUCLHUITJINHDBI

a) IuTepatypa
1. AdanaceeBa, E. A. OcHoBbl koH(pIUKTONMOTHHU: yueOHOe Tocobue / E. A. AdanacreBa. —
Caparos : By3osckoe o6paszoBanue, 2014. — 159 c. — Tekcer : anexkrponsnstii // Ludposoit
00pa3oBaTeIbHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata o6pamenus: 15.02.2023). — Pexum pocrymna: s
ABTOPH3UP. MOJIb30BATENEH
2. Ky3pmuna, T. B. Kondmukronorus : yueoHoe nmocodbue / T. B. Kyspmuna. — 2-e uza. —
CaparoB: Ait Ilu Op Meama, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Texcr :
anexkTpouHslit // LludpoBoit obOpazoatenbHblii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/79799.html (mata ob6pamenus: 15.02.2023). — Pexum pocrtyna:
JUTS ABTOPU3UP. MTOJIB30BATENEN
3. Kondmukronorus : yueonoe nocodue / cocrasutenu C. FO. UBanosa, C. B. I[lonosa. —

CraBpomnons : Ceepo- KaBkasckuit denepanbubiii yuuBepcutet, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — TekcT : anextpoHHsiil // LludpoBoit obpazoBatenbHbiil pecypc PR
SMART : [caiit]. — URL: https:// www.iprbookshop.ru/62947.html (maTta oOparieHus:

15.02.2023). — Pexxum goctymna: Jjig aBTOPU3UP. MOJIb30BATENCH

4. Ospynxkas, I'. K. Ob6mas xondmukTonorus : yuedbnoe nocooue/ I'. K. OBpynkas. —
Poctos-Ha- [lony, Taranpor : U3natensctBo FOxkHOTO henepanbHoro ynuBepcutera, 2018.
— 96 c¢. — ISBN 978-5-9275-2696-3. — Texkcr: oanektponHbiii// Iudposoii
00pa3oBaTEbHBIN pecypc IPR SMART : [caniT]. — URL: https://
www.iprbookshop.ru/87452.html (mata o6pamenus: 15.02.2023). — Pexum pocryma: s
ABTOPU3UD. IIOJIb30BATEIIEN

5. CsernoB, B. A. CoBpeMmeHHOe BBeJACHHE B KOHQIMKTOJOTHIO I OakajlaBpoB U
criennanuctoB / B. A. CBetrnoB. — CapatoB : By3oBckoe obpazoBanue, 2014. — 391 c. —
Tekcr : amextponnsiii // Ludposoit odbpaszoBatensHbiii pecypc IPR SMART : [caiiT]. —
URL: https:// www.iprbookshop.ru/20716.html (mata oOpamenns: 15.02.2023). — Pexum
JIOCTYIA: JJIsl aBTOPU3HP. MTOIb30BaTENeN

0) nporpammMHoe obecrnieueHue 1 HTepHeT-pecypehbl

Ne HaumeHnoBanue Onucanue

1 [Omnepamuonnas cucrema | GNU-munen3ust (GNU General Public License)
Linux

2 | ABTOMaTHU3MpOBaHHAS JIuuien3usa komMmepueckass mo JgoroBopy Ne945 ot 28
nH(pOpMaITMOHHAS Hos16ps 2011 ropa.
OubnmoTeyHass cucrema
«MPBUC 64»

3 | IIporpaMmHsbIit JIutien3usa komMmepueckasi mo gorosopy Ne2l ot 29 sauBaps
KOMILJIEKC 2015 rona.
«Koncynprantliroc»

4 | Mozilla Firefox becnimatHoe pacnpocrpanenue Mo nuieHsuu MPL 2.0

https://www.mozilla.org/en-US/MPL/

5 | http:// DnekTpoHHO-0nbMoTeuHas cucrema IPRbooks — Hayuno-

www.iprbookshop.ru 00pa30BaTeNbHBIN pecypc IS pelIeHus 3aaa4d oOyueHHs B

Poccun u 3a pybexxom. YuukampHas mnatdopma DbC
IPRbooks o0ObenuHseT HOBelIue WHHOPMAIMOHHbBIC
TEXHOJIOTMM W Y4YeOHYIO JIMIIEH3WOHHYIO JIUTEPATypy.
Kontent OBC IPRbooks oTBewaer TtpebGoBaHMsIM
cranaapToB Beicuied 1mkojbl, CIIO, MONMOJHUTEILHOIO U




JUCTAHIIMOHHOTI'O O6pa30BaHI/IH, Tp€6OBaHI/IHM

3akoHogaTtenbcTBa PD B chepe obpazoBanus

6 | https://urait.ru @oHp IMEKTPOHHON OubIMoTeku cocrasiser 6oimee 4000
HAMMEHOBAHUI M MOCTOSIHHO IMOMOJHSETCSI HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM A3TO YUYEOHUKU U yueOHbIE MOCOOUS
JUIS. BCEX ypOBHEH MpO(ecCHOHAIBHOTO OOpa3OBaHUSI OT
BEIYIIMX HAYYHBIX IIKOJ C COOIIOJICHMEM TpeOOBaHUM
HOoBbIX PT'OCoB

7 | https://e.lanbook.com DNeKTpOHHO- OubnmoTeyHas cucteMa M3maTenbcTBa
«Jlanp» — 93TO pecypc, BKIIOYAIOMMI B ceds Kak
3JIEKTPOHHBIE BEPCUU KHUT BEIYIIUX U3ATEILCTB yUCOHOMU
U HAy4YHOW JUTEepaTypbl (B TOM YHUCIE YHUBEPCUTETCKUX
W31aTEIbCTB), TaK U 3JIEKTPOHHBIE BEPCUH MEPUOTMIECKUX
W3AaHUM 1O Pa3IUYHBIM 00J1aCTSIM 3HAHUH.

8 | http://www.gostedu.ru I'OCTpe1, CHullsr, CanlluHer u 1p.

B) mpodeccroHaJIbHbIe 0a3bl TAHHBIX U MHPOPMAITMOHHBIE CIIPABOYHBIE CHCTEMBbI

Ne HaumeHnoBanue Onucanue

1 | Koncynbrant [toc baza manHbIX 3ak0oHOAaTenbcTBa P®d: KOIEKCHI, 3aKOHBI,
yka3sbl, nocranosisieHus [Ipasurenscrea PO

2 | Google Scholar ITouckoBasi cucrema 1O TMOJHBIM TEKCTAaM HAyYHBIX
nyonukanuii Bcex (popmMaToB ¥ IUCHMIUIMH.

3 |Hayunas onexrponnas | Poccuiickuii mHGOpPMAIIMOHHO- AaHAIIMTHYECKUN MOPTAN B
oubnmoTeka 00J1aCTH HAYKU, TEXHOJIOTUH, MEIUIIMHBI 1 00pa30BaHUS
eLIBRARY.RU

4 | MynaptuTpaH Nudopmanmonnas crnpaBouHas cucTeMa «DIIEKTPOHHbBIC
CIoBapu»

5 | Kynbrypa 6e3omacHoctu | [Topran MunucrtepctBa P® mo geram  rpaxaaHCKOMN

KU3HEIEATEIbHOCTH OO0OpOHBI, Ype3BbIUANHBIM CUTyalUsIM U JIMKBUIALUHU
MOCIIEICTBUNA CTUXUMHBIX O€ICTBUIA.

6 | DKOHOMHUKA. denepanbHBIN 00pa30BaTeIbHBIN TOPTAIT
Coruoorus.

MeHeKMEHT.

7 | UudopmarmonHo- denepaabHbIi 00pa3oBaTEIbHBIN noprai,
KOMMYHUKAIIMOHHBIE o0ecTieunBarOIIUN MH(POPMALIMOHHYO MOJIIEPKKY
TEXHOJIOTUU B | 0Opa3oBaHusl B 00JaCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
00pa3zoBaHUU U TEJEKOMMYHMKAIIMOHHBIX  TEXHOJIOTMH, a  TakKXke

nestenbHocT  1mo  mpumenenmio  WMKT B cdepe
o0OpazoBaHusl.

8 | Poccranmapr. Kartamor MeXayHapOAHBIX, MEXIOCYIapCTBEHHbIX U
HAIlMOHAJIBHBIX CTAHJAPTOB, IEUCTBYIOIIMX TEXHUYECKHUX
periamMeHToB

9 | http:// ITpodeccrnonanbHas 6a3a 1aHHBIX CBOOOAHOTO AOCTYIIA T10
conflictmanagement.ru | pa3pelleHUIO  COIMAJIbHBIX  KOH(JIUKTOB,  CyJE€OHBIX

9KCIEPTU3 U UCCIIETOBAHUN B 001aCTH KOH(MIUKTOIOTHU

10 | http:// [TpodeccrnonanpHast 6a3a MaHHBIX CBOOOJHOrO JOCTyHa

conflictolog.narod.ru

Llentpa xoudmukromorun Mucruryra comumonorun PAH,
TEOPETHUECKUE U MPHUKJIATHBIE UCCIIEIOBAHUS COIUATBHBIX
KOH(DIIUKTOB Pa3IMUHOU ITPUPOIBI




11 [ http://www.organization- | [IpodeccuonanpHasi 6a3a AaHHBIX CBOOOJHOTO JOCTYIIA,
conflict.ru paccMaTpUBaIOTCS MPUYMHBI BOSHUKHOBEHUSI KOH(IUKTOB
B OpraHu3aIusIX U ClIOCOObI UX YCTPAHECHHUS.

10. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE JUCHUITIIINHbBI
AMI'Y pacnonaraer MaTepuanbHO-TEXHUUECKON 0a30ii, oOecrneunBaromei MpoBeIeHue BCexX
BUJIOB JICKUIMOHHOM M NPAKTHUYECKON pabOThl, MPEeAyCMOTPEHHBIX pabouell Imporpammon
quctuiuinebl  «KoHdnukromorus». MectoM NpoBeaeHUS! JEKUMOHHBIX U MPAKTUYECKUX
3aHATUN SBJISETCS yueOHasi ayaUTOpHUsl, B KOTOPOI obecrieueHbl HeOOXOAMMBIE YCIIOBUS IS
YCIIELIHOTO U3YYEHUs U OCBOeHMs1 oOyvarommumucs Kypca «KoHdaukTonorus», ocHallleHHas
JIEMOHCTPAIIMOHHBIM  obopymoBanueM. CamocrosTenbHas  pabota  obOyuarommxcs
OCYIIIECTBIISIETCSI B TMTOMEIIEHUSIX, OCHAIIIEHHBIX KOMIBIOTEPHONH TEXHUKOH C BO3MOXHOCTHIO
noakiaoueHuss k ceru «MHTepHer» U obecriedeHHEM JOCTyNa B 3JIEKTPOHHYIO
MH(}OPMAIIMOHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.



