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1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* hopMupoBaHue MPohecCHOHATBHBIX KOMIIETECHIIMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3anauu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHWS, Pa3BUTHS U
yopaBjeHUs KOH(MIMKTaMH, OBIAJACHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpAIEHUS U
paspelnieHusT KOHGIUKTOB Pa3IndyHOIO YPOBHS;
* 00€CIeunuTh YCIOBHS JUIS CTAHOBIICHUS JIMYHOCTHO- MPO(PECCHOHAIBHBIX KaveCTB
CTYJICHTOB;
* CO37aTh YCIIOBUSI TSI PA3BUTHSI YMEHUN U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MMPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEKIUYHOCTHBIX, COIIMAIBHBIX CBI3SIX U B
npodeccuoHaIbHON AESITEIIbHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OII BO

JlucuunnuHa «Kondnukromorus» SIBJISIETCS (bakynbTaTUBHOM IOUCIATIIINHON
00pa3oBaTeIbHONM MPOrpaMMBbI BBICIIETO OOpa30BaHUS IO 3asBJIEHHOMY HAIpPaBJIEHUIO
MOJITOTOBKHU, U PEATU3YETCS B 3-M CEMECTPE.

N3yueHne NUCHUIUIMHBI 0a3upyeTcss Ha 3HAHUAX, MPUOOPETEHHBIX CTYJAEHTAMM IIOCIe
ocBoeHus kypcoB "Hcrtopusi Poccuun". [uciuruiniHa JOTUYECKH, COAEPKATEIBHO U
METOAMYECKH B3aUMOCBSI3aHA C MOCJIEAYIOIIMMH TEOPETUUECKUMH  IUCHUIUIMHAMU:
"[IpaBoBbIC OCHOBBI AHTUKOPPYIMIIHOHHOTO MoBeJICHUA ", "be3zonacHoCcTh
KU3HEJEATEIHHOCTH .

3. KOMIIETEHLU OBYYAIOLIETI'OCA, ®OPMUPYEMBIE B PE3VYJIBTATE
OCBOEHUA INCHUTVIMHBI U UTHANUKATOPBI UX JOCTUXEHUSA

3.1. YHI/IBepCELJ'IBHBIC KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTHUXKCHUS

Kareropus (rpymma) Konx n HaumeHoBaHue Kona u HanMeHOBaHWE MHIUKATOPA
YHHUBEPCATTbHBIX YHUBEPCATBHOM JIOCTYDKEHUS YHUBEPCATBHOM
KOMIIETECHITAHA KOMITETEHITH KOMITETEHITHH
Komangnast pabora wu | YK-3 Cnocoben | UI-1YK-3  Omnpenensier crpaTeruto
JUACPCTBO OCYIIIECTBIISATh COTPYAHUYECTBA JUISI  JTOCTHIKCHUS
CoIaIbHOE MTOCTaBJICHHOH TIeTTH
B3aUMO/ICUCTBUE u | U1-2VK-3 B3aumopericrByer c
peamu30BBIBATh  CBOIO | IPYTMMHU  WIEHAMH KOMAHIbI IS
pOJIb B KOMaH/Ie JIOCTYKEHUS TTOCTaBJICHHON 3aauu
MexKyIbTypHOE VK-5 Cnocoben | U-2VK-5 HMurepnperupyet
B3aMMO/ICHCTBUE BOCITPHUMATH MpoOJIEMBI COBPEMEHHOCTH C TO3UITNI
MEKKYJIbTYPHOE 3TUKU U GUITOCOPCKUX 3HAHUM
pazHooOpaszue obmecra | UI-3VK-5 JleMoHCTpUpYET
B COIMAJILHO- | TOHMMaHUe OOIIEro U OCOOCHHOTO B
HCTOPUUYECKOM, Pa3BUTUU LIUBUIN3AINNA, PEITMTHO3HO-
3TUYECKOM U | KyJIbTYPHBIX OTIIMYMA U TIEHHOCTEH
dumocopckom JIOKAJIbHBIX ITUBWIIN3AITUN
KOHTEKCTax




4. CTPYKTYPA JNCHUITINHBI

OO1mas TpyaA0eMKOCTh TUCHUIUIUHBI cocTaBiseT 2.00 3a4eTHBIX equHulbl, 72.0 akaaeMUUeCKUuX
JacoB.

1 — Nen/mm

2 — Tema (pa3zaen) AUCHUILUTMHBI, KypcoBasi paboTa (IMMPOeKT), MPOMEXyTOUHAS aTTECTAIUS
3 — Cemectp

4 — Buibl KOHTAKTHON PaOOTHI U TPYIOEMKOCTD (B aKaJIeMHUYECKUX Yacax)
4.1 — JI (JIexun)

4.2 — Jlexuiuu B BUJE NPAKTUYECKON TOATOTOBKHU

4.3 — I13 (ITpakTryeckue 3aHATHS)

4.4 — ITpakTUUECKHE 3aHIATHUS B BUJIC TPAKTUIECKON TTOATOTOBKHU

4.5 — JIP (JlabopaTopHbie paOOTHI)

4.6 — JIabopaTopHbie pabOTHI B BUE MPAKTUYECKON MOATOTOBKH

4.7 — UKP (Muas xoHTakTHast pabora)

4.8 — KTO (KoHTpoJib TEOPETUUECKOTO OOYyUECHMS)

4.9 — KO (KoHTposb Ha sK3aMeHe)

5 — KoHTpob (B akaJIeMUYECKUX Yacax)

6 — CaMocTtosTenbpHas paboTa (B akaJIeMUYECKUX Jacax)

7 — @OpMBI TEKYLIErO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
4114243144 (45]146(47]148(4.9

1 Teoperuxo- 312 2 5 JIOKJIa]I,
METOIOJIOTHIECK pedepat
ve
OCHOBBI
KOH(ITUKTOIOTH
U.

2 | Xapaxrepuctuka|3 |4 4 5 TECT,
KOH(UINKTA U CUTyaIlMOHHAS
0COOEHHOCTH 3a1aya
MEXaHHU3Ma ero
BO3HUKHOBEHUS.

3 VperynupoBauu |3 |4 4 7 TECT,
€ CUTyallMOHHAA
KOH(JIUKTOB. 3ajada

4 IMcuxonmornuecku| 3 |4 4 10.8 [ curyanmonnas
e 3a7a4a
ACIIEKTHI
KOH(pIUKTA.

5 Comuomnornueck |3 |4 2 10 JIOKJIa]I,
ve pedepat
ACIIEKTHI
KOH(IINKTA.

6 3auer 3 0.2

Hroro 18.0 16.0 0.0 0.0]02(0.0] 00 [ 37.8

5. COAEPKAHUE JUCLIUITINHBI
5.1. Jlekuum




Ne i/

HaumeHnoBaHue TeMbl

ConeprxaHue TeMbl (paszena)

OCHOBBI I(OH(I)J'II/IKTOJ'IOFI/II/I.

1 (paznena)
1 Teopetuxko- Hcropus cranoBieHnst KOHGIMKTOIOTHH KaK HAYKH.
METOJI0JIOTUYECKHE [TpenMeT KOH(IUKTONIOTUU, MECTO KOH(MIMKTOIOTUU

B CHUCTEME TyMaHUTapHbIX Hayk. [loHsTHITHO-
KaTeropualibHbIN anmapatr KoH(uukrosoruu. Teopun
1 KOHIIETIIIUA BOZHUKHOBEHUS KOH(IUKTOB.

XapaxkTepucTuka

KOH(pIMKTAa U OCOOEHHOCTH

MEXaHU3Ma
BO3HHUKHOBCHU:.

€ro

XapakTepucTuka KOH(MIMKTa KaK COILMAJIbHOTO
(beHomeHa.

CommanpHas mpupoaa KOH(IUKTa, ero OCOOEHHOCTH.
Cnemudpuka u cymHOCTh KoH(umKTa. OOBEKT U
cyobekT  koH(paukTa.  CTpykTypa  KOH(JIUKTA.
Tunonorus KOH(IIMKTOB. OOBEKTUBHBIE u
JUYHOCTHBIE  3JIEMEHThI  KOoH(pukTa. [IpuyuHbI
KOH(JIMKTOB — OOIINE U YACTHBIE.

OcobOeHHOCTM ~ MeXaHu3Ma  BO3HHMKHOBEHUS U
MPOTEeKaHUSI KOH(PIUKTOB.

®opmynsl koHpukTa (B.I1. [eiinoB). KondnukTer u
TpaHcakTHbI aHanu3 (Dpuxk bepH). AuHamuka
KOH(UIMKTA: 3Tanbl KOH(pIUKTa, (a3pl KOH()IUKTA.
DyHKIUU KOH(JIUKTA: KOHCTPYKTUBHBIE,
JECTPYKTUBHBIE

YperynupoBaHue
KOH(IJIUKTOB.

VYrpaieHrue KOHPIUKTAMH.

3HaYeHHE YIMPABIEHYECKOTO BO3JCHCTBUS HA SHEPTHUIO
BO3HHUKAIOLIETO M  pa3BUBAIOLIETOCSd KOH(DIUKTA.
[TonsitTue ympaBienusi KoHpuukTamMu. McxomHbie
yCIIOBUS 3¢ hekTUBHOTO yIPaBJIEHUYECKOTO
BO3ICHCTBUS Ha KOH(PIIUKTHYO CUTYAIHIO.
Copepxanue yIpaBJIEHUS KOH(TUKTAMMU:
MPOTHO3UPOBaHUWE  KOHQIMKTA W  OIEHKa  UuX
(byHKIIMOHAIbHON HAMPABIEHHOCTU; MPEAYIIPEKACHUE
WM CTUMYJIMPOBAHUE KOH(MDIIMKTA; peryJIupoBaHUE
KOH(IMKTA; pa3perieHne KOHQINKTA.

Crioco6mr MpenyIPeKICHHS u pas3penieHus
KOH(IIMKTOB.

KoHcTpykTuBHasE poib OBJAEHUS COUMATBHBIMU
TEXHOJIOTUSIMU yIIpaBIICHUS KOH(DIUKTAMHU.
TexHomorus MIPEAYTIPEKACHUS KOH(JIUKTA.
KoHpmukToycTOHYNBOCTE U KOHQIUKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Tpodunaxtuka KOH(JIUKTA.
CnocoObl  ympaBJIEHYECKOTO  BO3JEWUCTBUS  Ha
KOH(MIUKTHOE B3aMMOJICUCTBHE. ITpouenypa
YPEryJInpoBaHus KOH(JIUKTOB. [TeperoBopHsbIit
mpolecc  Kak  TJIaBHBIM  crmoco® — pas3pelieHus
KOH(JIMKTOB.

IIcuxonornueckue
ACMEKThl KOH(PIIUKTA.

BHYTpUIMYHOCTHBIN KOHIIMKT U €T0 OCOOEHHOCTH.

[lonxonmpl K  TNOHUMAHMUIO  BHYTPUIUYHOCTHOTO
koH(uukTa. [loHsATHE, XapaKTepUCTUKH, OCHOBHbIE
BUIBl BHYTPWIMYHOCTHOTO KOHGuuKTA. [IprunHbI
BHYTPWIMYHOCTHOTO  KoHGumikTa.  [locmemcTBust
BHYTPWJIMYHOCTHOTO KOoHmmKTa. [Ipenynpexaenne n
paspelieHue BHYTPWIMYHOCTHOTO KOH(JIMKTA.




Ctpeccbl.  CTpeccoyCTOHYMBOCTH  KaK  CIoco0d
MpeAynpexaeHuss KOHQIUKTOB.

MeEXIUYHOCTHBI KOH(IIMKT, TPUYUHBI, CTPYKTYpa U
cepsl ero MPOSsIBIICHMUS.

OcobeHHoctn MEKIIMYHOCTHBIX KOH(JTUKTOB.
OOBbEeKTUBHBIE u CyObEKTHBHBIC MIPUYUHBI
MEXJIMYHOCTHBIX ~KOH(MIUKTOB. dPpycTpauus Kak
OTJIMYUTEIbHAS YepTa MEKIIMUYHOCTHBIX KOH(IUKTOB.
DaKkTOpbl, BO3ACUCTBYIOIIME HA MEXINYHOCTHBIE
OTHOIIEHUS HWHAUBUAOB. THUIBI MEXIMYHOCTHBIX
KOH(JIUKTOB. B3aumocssi3b MEKJIMYHOCTHBIX
KOH(JIMKTOB ¢ BHYTPUIUNUYHOCTHBIMU U TPYIIIOBBIMHU.

5 Conuosiornueckue
ACIeKThl KOH(IIMKTA.

Kongmaukts! B o611ecTBE.

[Tonstue xoHpIUKTOB B obOmecTBe. (OCHOBHBIC
rpynmbl KOHPIUKTOB B 0011ecTBe. ICTOKU U MPUUMHBI
BO3HUKHOBEHUS COBPEMEHHOTO COLIMAJIBHOTO
KOH(pMKTa. THUMOIOTUS COUMATBHBIX KOH(MIUKTOB.
ComumanpHass cTpaTudUKalMs KaKk BUI W CTENEHb
HEpAaBEHCTBA TIpPynn W UHAUBUAOB.  DOpMbI
MPOSIBIICHU I MEXTPYIITOBBIX KOH(JIUKTOB.
JerepmunHanus MEKTPYIITOBBIX KOH(JTUKTOB.
CoBpemeHHbIE MOJIXO/bI K MEKTPYIIIOBOMY
B3anMoecTBu0. [TomuTnieckuit KOHGIUKT.
KoHdnukTsl B Opranuzanuu.

Kondgaukr kak ¢opma B3aUMOICUCTBUS MEXKIY
yjeHaMu opraHuzanuu. PaKkTopbl, CIOCOOCTBYIOIINE
BO3HMKHOBEHUIO COIIMAJILHOM HAMNPSKEHHOCTU B
TpyAOBOM  KojuieKTuBE. CTaTyCHbIE UM  POJIEBbIE
KOH(MIUKTBI B  TIpynmnax. [OpU3OHTAIbHBIA U
BEPTUKAJIBHBIA ~ MEXJIMYHOCTHBIE  KOH(MDJIUKTHI B
opranm3anuu. KoHQIUKT MEXITy OTIEITBHBIM YJICHOM
KOJUIGKTMBA U TPYIIOW. [TpousBoacTBeHHbIE
KOH(JIUKTHI B OpraHu3aiuu. TpyaoBbie KOHQIMKTHI B
opranuzanuu. MHHOBaMOHHbIE KOH(MIUKTHI.

5.2. IlpakTuyeckue 3aHATHS

HaumMenoBaHue TeMbl

COI[ep)KaHI/IC TCMBbI

XapakTeprucTUKa KOHIEIIUN
COIIMATIBHOTO KOH(INKTA.

1.
2.

[Tpobrema KOHIMKTA B MHDE.
CommanpHo- OHOJOTMYECKass TOYKa 3peHHs Ha

npupony koHdmukra (Y. Hapsun, I'. Cnencep, V.
Cawmmuep).

3.
4.

Co1ranbHO-TICMXOJIOTHYECKAs TCOPHSI.
Teopus Hacunmus (K. Mapke, ®. Durensc, B.W.

Jlenun, Mao IIzenyn, Y. Paiitr Mumnc, B. Ilapeto, I'.
Mocka, P. Muxenbc).

5. ®yukuuoHanucrckoe HampasieHue (T. Ilapconc, 3.
Mpbiio).
6. CoBpeMeHHbIE  NMAJIEKTUYECKHWE  KOHUEMINHU

coumanpHoro koudaukra (JI. Kosep, P. Hapennopd, K.
Boymnaunr).

Jlnarnoctuka JIMYHOCTHO-
npodeccnoHaTbHBIX KauyecTB

1.
2.

O1rieHka Tpyaoat00us U paboTOCIOCOOHOCTH
OrnpesenieHne CTENIEHN CAMOCTOSTETbHOCTH




Oyayux PYKOBOAMUTEICH
OTpaclIeBbIX TOAPA3/CIIEHU Ha
ocHoBe TpeboBanuit 'OC BO.

3. Onenka CIIOCOOHOCTH K
caM000Pa30BaAHUIO

4. TecT Ha TEPIIUMOCTH

5. TecTt Ha accepTUBHOCTH

6. O1eHKa ypOBHS CTPECCOYCTOMUNBOCTHU

7. OnieHKa KOMMYHUKATUBHO-JTUACPCKUX CIIOCOOHOCTEM
JIMYHOCTU

8. KakoB ypoBeHb Ballleii KOHKYPEHTOCIIOCOOHOCTH?

9. Ouenka NoTpeOHOCTH B TOCTHKEHUHT

10. Omenka cnocoOHOCTEM K MPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI

CaMOPa3BUTHIO,

JlMarHocTuyecKkoe TeCTUPOBA-HUE,
pellleHue CUTYallMOHHBIX 3ajad,
TPAHCAKTHBIN a”anus
KOH(JIMKTOB.

1. Tect «Pogutens - B3pocinslii - PebeHoK».

2. 3agauu, coaepxaiirue KOHKPETHbIE CUTYallNH.

3. Curyauuu OLIEHMBAIOTCSI HAa OCHOBE TPAHCAKTHOTO
aHajIu3a.

4. Pemenue 3a1a4 ooCyxkaaercst B yueOHOM rpymIe.
3. IIcuxokoppeKIMOHHBIE YIPaKHEHUS
CaMOCTOSITEIbHOU MPOPaOOTKH.

JUIA

Y4acTHUKM U JUHAMUKA
KOHQUIMKTA, QYHKIIMA KOHPIHKTA

1. Tumomorus y4YacTHHUKOB KOH(JIUKTA MO CTENEeHU
BOBJICYCHHOCTHU ¥ BIIUSIHUS Ha Pa3BUTHE KOH(DIUKTA, X
XapaKTEPUCTHUKA.

2. luHaMHKa KOH(IIMKTA.

3. Cragum  KOH(}IHUKTA:
3aBeplleHUs] KOH(PIUKTA.

4. ®a3pl KOH(pIWKTA: HaydalbHAs, MOAbEMA, IHKAa,
criaza.

5. CooTHoteHue (a3 v 3TarnoB KOHPIUKTA.

6. Bo3amoxxHOCTH perieHust KOH(PIUKTA.

7. JleCTpyKTHUBHBIE UM KOHCTPYKTHBHbIE (PYHKUIUU
KOH(IMKTA MO OTHOIICHHUIO K YYaCTHUKAM KOH(MIUKTA U
couuymy

JaTCHTHAas, OTKpbITAas,

Mertonp! pa3pelieHus
KOH(JIUKTOB.

1. HopmaTtuBHoe peryianpoBaHue KoHMIUKTOB (o A.B.

JAMuTpueBy).

2. YcnoBus yCIIENTHOTO pa3peiieHnst KOH(PIUKTOB.

3. ®opwmbl 3aBepumieHus KoHpmukta (mo A.U.
[IunumoBy).

4. BHeopuanyeckue METO/bl pa3pelieHus KOHPIUKTOB
B CHCTEME YIIPaBJIECHUs] OpTraHU3allUel: CTpaTeTrMUYeCKue,
TaKTHYECKUE.

5. FOpuanueckue ciocobObl pa3penieHus KOHGIUKTOB.

6. KOHCTUTYIIMOHHBIE TPOLIEAYPHI.

7. CynebHoe U apOUTpaXHOE pacCMOTpPEHHUE JIell,
aIMUHUCTPATUBHBIE TIPOIIETYPHI.

Vnpasnenue crpeccoMm. MIcKyccTBO
paBHOBECHSI.

1. CrpeccoyCcTOHUMBOCTb, KaK TIOTOBHOCTH 4YeJOBEKa
MEPEHOCUTh 3HAYNTENIbHbIE HH(OPMAIIMOHHBIE, BOJICBBIC
U OMOILIMOHAJIbHbIE  HATPY3KH, 00YyCJIOBJIECHHBIE
0COOCHHOCTSIMH TTPO(ECCHOHATIBHON ACSITEIIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIEICTBUM [IJISI CBOETO 3I0POBHSI.

2. OMolMOoHaIbHAS YPABHOBEIIEHHOCTD u
CTPECCOYCTONYMBOCT, MIOMOTaloT POBHO u
OecrpucTpacTHO OOIIATBCS C APYTUMH  JIIOJBMHU,

HE3aBHCHMO OT HACTPOEHUS U IMYHOT'O PACITOTIOKCHHUS.
3. DOMouuoHalbHAs HEYPABHOBEUIEHHOCTh CHMXXAET




" €Iro JCJIOBYIO AaKTUBHOCTD.

YBEPCHHOCTD YCJIIOBCKA B CBOUX CHUJIAX, a4 KaK CJIICACTBUC,

a¢pexTuBHOTO OOIIIEHMUS.

Texnonoruss ycnexa - mnpuemsl | l. YMeHue ciymats coOeceHUKA.

2. [IpaBumna 6e3001€3HEHHON KPUTUKH.
3. 3akoHBI 6€300MTHON KPUTHKH.

4. O01eHne ¢ KOH(PIMKTHBIMM JTFOJIbMHU.
5. Texuuku 3¢)(peKTUBHOTO OOIIEHUS C KIIUEHTOM.

I'pynmnoBbie KOHGIMKTHI

«Ynpasnenueckass pewmerka» P. brneiika u JIK.C.
MyToHa Kak COIHMAIbHO- ICUXOJIOTUYECKOE CPEICTBO
yIpaBIEeHUS BHYTPUTPYNIIIOBBIM KOH(MIMKTOM.

6. CAMOCTOSATEJIbHAS PABOTA

ACIICKThI KOH(l)J'II/IKTa.

O630p cnenuanipHbIX KYpHAJOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
IToaroroBka K MpOBENECHUIO NEIIOBOW UIDHI.
IToaroroBka K 3a4ery.

Ne | HaumenoBaHue TeMbI Coneprxanue TeMbl (paszena) TpynoemkocTh
n/m (pa3znena) B
aKaJIeMUYECKUX
yacax
1 Teoperuko- IToaroroBka m0KjIa/10B, pehepaToB. 5
METOJI0JIOTUYEeCK1e [ToaroroBka K MpaKTUYECKOMY 3aHSTHIO.
OCHOBBI O0630p crernuanbHbIX XKYPHAJIOB, HHTEPHET-
KOH(DITUKTOJIOTUH. pecypcoB o TeMaM CEMUHAPOB.
IlogroroBka mnpe3eHTAllM K JAOKJIaJaM.
IToaroroBka k 3a4ery.
2 XapaxkTepucTuKa [ToaroroBka cooOIeHUH, pedepaTos. S
KOH(pIUKTA u | [ToAroToBKa K MPAKTUYECKOMY 3aHSTHIO.
0COOEHHOCTH OO030p crnenuanbHbIX XYPHAIOB, UHTEPHET-
MexaHu3Ma ero | pecypcoB no TeMaMm CEMUHAPOB.
BO3HUKHOBEHMUSI. [ToaroroBka k 3auery.
3 YperynupoBaHue ITonroroBka K MpakTUYECKOMY 3aHATHIO. 7
KOH(JIMKTOB. OO030p crnenuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB no TeMam CEMHUHAPOB.
[ToaroroBka k 3auery.
4 IIcuxonoruueckue IToaroroBka cooO1eHNH, JOKIJIAdO0B. 10.8
acriekTel KoHpmukTa. | [logroToBKa K MPaKTUUECKOMY 3aHSTHIO.
O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB no TeMaM CEMHUHAPOB.
IloagroroBka mpe3eHTAlMH K JOKJIaJaM.
ITonroroBka k 3a4ery.
5 Coumosiornyeckue IToaroroBka K mMpakTUUECKOMY 3aHSITHUIO. 10

7. OBPA3OBATEJIbBHBIE TEXHOJIOT'U
B xone oOyueHust Mo TaHHOW TUCUUIUIMHE MPUMEHSIOTCS B yUeOHOM MpPOIEcce aKTUBHBIE U
MHTEPAKTUBHbIE (DOPMBI MPOBEJEHUS 3aHSATUM B COYETAHUM C BHEAYAUTOPHOU pabOTOil ¢
1eNnbI0 GOPMUPOBAHUS M PA3BUTHS MPO(PECCHOHATBHBIX HABBIKOB O0YJAIOIIUXCS.
[TpenycMOTpeHO WCIOIB30BAHUE WHTEPAKTHUBHBIX METOJOB OOydYeHHs,
KOMMYHUKATHUBHBIE CTIOCOOHOCTU U pedb 00YyYaIolIMXCs, HAIIPaBJICHHBIX HA UX MPHUBJICUCHUE
K CAMOCTOSITEJIbHOM MO3HABATENIbHOMN /1eITeIbHOCTH, BBI3BIBAIOIINX JIMYHOCTHBINH MHTEPEC K
pElIeHUI0 TPOOJEMHBIX 3aJa4 KOH(MIMKTOJIOTMM B Pa3IUYHBIX MNpodeccunoHaIbHBIX
001acTAX, CIOCOOCTBYIOIIUX OCO3HAHMIO COLIMAJIBbHOM 3HAYMMOCTU CBOEH Oyayuiei

pa3BUBAOIIUX




npodeccuy U MPOSIBIICHUIO MOTUBAIMH K MPO(HECCHOHAIBHON EATeTbHOCTH — IMTOUCKOBOTO
nuainora, peIeKCMBHOIO aHalIW3a JCUCTBUM M IOCTYNKOB, NMPUMEHEHUE MPOOIEMHBIX
CUTYaIMi, NPOOIEMHOr0 M3JI0KEHUS JIEKIIMOHHOI'O MaTepuayia, KPUTUUECKH HACBIIICHHbBIX
CUTyallUii, METO/Ia aHAJIN3a CUTYALIMH-TIPOOJIEM, UTPOBBIE METO/IBI.
8. OUEHOYHBIE CPEJCTBA /I IPOMEXYTOYHOM ATTECTALIMU
Bomnpocer k 3auery
1. Ilpeamer KOHGIMKTOIOTUH, MECTO KOH(MDIUKTOJIOTUN B CUCTEME TYMAHUTAPHBIX HAYK.
2. Mertonosioruueckue OCHOBbI KOH(JIUKTOIOTHH.
3. MeTojbl u3yueHus: KOHDIUKTA.
4. CoumanpHasi mpupoma KOH(MIUKTa, ero ocobeHHocTH. Crnenuduka W CyIIHOCTh
KOoHGHKTa. OOBEKT 1 CyOBEKT KOHPIUKTA.
5. OCHOBHbIE TUIIBI TPYIHBIX CUTYAIINH )KU3HEAEATEIIbHOCTH.
6. OrnpezeneHre OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB KOH(IIMKTA.
7. Ipuunnsl koHpaukTOB. Kitaccupukanus KOoHOIUKTOB.
8. IloBeneHue yermoBeKka B TPYAHOU cUTyaluu. Tumbl KOHGIUKTHBIX raHOCcTel (1o C.M.
EmenbsiHOBY).
9. Crparerun mnoBenenuss B koH(pmaukTte. JIByxmepnas (K. Tomac, P Kumimen) u
tpexMepHas (o C.M. EMenbssHOBY) MOIeIN TTOBEICHUS B KOH(MIUKTE.
10. ®opmynst kordukTa (B.I1. [eiinoB).
11. KoHIUKTHI ¥ TpaHCAKTHBINA aHAIIH3.
12. Ilnnamuka KOHQIMKTA: 3TArbl KOHMIUKTA, (pa3bl KOHMIUKTA.
13. ®yHKIMH KOHDIUKTA.
14. Tlonsitue ynpasnenus koHdmukTamu. ConepkaHue ynpasieHUs: KOHGIUKTAMHU.
15. CriocoObl mpeynpexaeHrst KOHQIMKTOB.
16. Cioco0sI pa3pernieHuss KOHMIUKTOB.
17. TexHomoruu ynpapiieHUs] KOHPINKTaAMU.
18. TleperoBopHbIii Mpoliecc Kak IriIaBHbIN ciocod pa3perieHus KOHQIUKTOB.
19. ITocpegHU4ECTBO B MEPETOBOPHOM IMPOLIECCE.
20. BHyTpUIMYHOCTHBIN KOH(MIUKT U €ro OCOOCHHOCTH.
21. IlpenynpexaeHue 1 pa3pelieHne BHyTPIINYHOCTHOTO KOH(IIMKTA.
22. Crpeccol. CTpeccoyCTOMUMBOCTD KaK CIIocod MpeaynpekaecHus KOH(MIUKTOB.
23. MeXIMYHOCTHBIN KOH(GIUKT. MeTO/ bl pa3pelleHus] MeKJINYHOCTHBIX KOH(DIUKTOB.
24. I'pynmoBble KOH(MIUKTHI, ©X OCOOEHHOCTH.
25. CemeitHbIN KOH(IIHUKT.
26. ITonsarue koHPIUKTOB B 0O1ecTBe. DOPMBI TPOSBIEHUN MEXTPYNIIOBBIX KOH(PIUKTOB B
obmiecTBe. JleTepMuHALIMS MEKTPYIIIOBBIX KOH(MIUKTOB.
27. CouMooTMYecKUi 1 TICUXOJIOTHYECKUN MOIX0/1bl K MEXTPYIIIOBOMY B3aUMOACHCTBUIO.
28. OCHOBHBIE BU/Ibl MEXT'PYIITOBBIX KOH(IUKTOB.
29. DxoHOMUYECKME KOH(GIMKTHI: IMOHSITHE, MPEIMET, CyObeKThl, YPOBHHM MPOSBICHUS,
yIpaBlIeHHE KOH(IUKTOM.
30. [TomuTrueckue KOHQPIUKTHI.
31. ConnanbHbie KOHPIUKTHI.
32. KoupaukTs! B AyXOBHOH chepe oOmecTBa (IyXOBHBIE KOH(IUKTHI).
33. DTHOHAIIMOHAJIbHBIE KOH(DIUKTHI.
34. Penmurno3ubie KOHQIUKTHI.
35. KoH(IUKTHI TUBUIA3AIUN.

9. YYEBHO- METOIMYECKOE 1 NTH®OPMALIMOHHOE OBECIIEYEHUE
JAUCLHUITJINHDBI

a) IuTepatypa
1. AdanaceeBa, E. A. OcHoBbl koH(pUKTONMOTHHU: yueOHOe Tocobue / E. A. AdanacreBa. —
Caparos : By3osckoe o6paszoBanue, 2014. — 159 c. — Tekcer : anexktponsstii // Ludposoit
00pa3oBaTeIbHbBII pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata obpamenus: 15.02.2023). — Pexum moctyna: s



aBTOPU3UD. IOJIB30BATEIIEH

2. Ky3pmuna, T. B. Kondmukronorus : yueonoe nocodbue / T. B. Kyspmuna. — 2-e uza. —
CaparoB: Ait Ilu Op Meama, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Texcr :
anexkTpoHHslit // LludpoBoit obpazoatensHblii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/79799.html (mata oOpamenus: 15.02.2023). — Pexxum mocrtyna:
JUISL ABTOPU3UD. MTOJI30BATENEN

3. Kondmukronorus : yuedonoe nocodue / cocraButenu C. FO. UBanosa, C. B. I[lonoBa. —

CraBpomnoinb : CeBepo- KaBkasckuit denepanbubiit yuuBepcutet, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — TekcT : anexkTpoHHbIi // L{udpoBoii obpazoBatensHblil pecypc IPR
SMART : [caiit]. — URL: https:// www.iprbookshop.ru/62947.html (maTta oOparieHus:

15.02.2023). — Pexxum goctyna: Jjisg aBTOPU3UP. MOJIb30BATENCH

4. Ospynxkas, I'. K. Obmas xondmukronorus : yuedbnoe nocooue/ I'. K. OBpyukas. —
PocroB-Ha-Jlony, Taranpor : M3matenbctBo KOxHoro ¢genepanbHoro yHuepcutera, 2018.
— 96 c. — ISBN 978-5-9275-2696-3. — Texkcr: oanekTponHbiii// Iudposoii
00pa3oBaTEIbHBIN pecypc IPR SMART : [caliT]. — URL: https://
www.iprbookshop.ru/87452.html (mata oOpamenus: 15.02.2023). — Pexum pocryma: s
ABTOPU3HUD. IIOJIb30BATEIIEN

5. CgetrnoB, B. A. CoBpemeHHOe BBeIeHHE B KOH(IUKTOJOTHUIO [Jisg OaKalaBpoOB U
cnermanmuctoB / B. A. CsernoB. — Capatos : By3oBckoe oOpasoBanme, 2014, — 391 ¢. —
Tekcr : amextponnsiii // Ludposoit odbpaszoBatensHbiii pecypc IPR SMART : [caiiT]. —
URL: https:// www.iprbookshop.ru/20716.html (nata oOpamenus: 15.02.2023). — Pexum
JIOCTYIIA: TSl aBTOPU3HP. TTOIb30BaTEICH

0) nporpammMHoe obecnieueHue 1 MHTepHET-pecypehl

Ne HaumenoBanue Onucanue

1 [Omnepamuonnas cucrema | GNU-nunensust (GNU General Public License)
Linux

2 | ABromaTuzmpoBaHHas Jlunensus komMmepueckasi 1o joroBopy Ne945 ot 28
nH(pOpMAITMOHHAS HOs10ps 2011 rona.
OubnmoTeyHas cucrema
«APBUC 64»

3 | IIporpammHbIi JIunen3ust kommepueckasi o goropopy Ne2l ot 29 sHBaps
KOMILJIEKC 2015 rona.
«Koncynbrantlrocy

4 | Mozilla Firefox BbecimatHoe pacnpocrpaneHue no nuieHsun MPL 2.0

https://www.mozilla.org/en-US/MPL/

5 | http:// DnekTpoHHO-0ubanoreuHas cucrema IPRbooks — Hayuno-

www.iprbookshop.ru 00pa3oBaTeNbHBIN pecypc M1 pelieHus 3aaa4 oOyueHus B

Poccun u 3a pybGexom. YHukampHas miatdopma DBC
IPRbooks oObenuHsIeT HOBelIe WHHOPMAIMOHHBIC
TEXHOJOTMM U YYEOHYIO JIMIIEH3MOHHYIO JIUTEPaTypy.
Koutenr OBC IPRbooks oTBeuwaeT TpebGoBaHUSIM
cranaaptoB Bbicuieil mkosbl, CI1IO, nonmoJHUTENBHOTO U
JHUCTAHIIMOHHOT O 0o0pa3oBaHus, TpeOOBaHUIM
3akoHogarenbcTBa PO B chepe oOpazoBanus

6 | https://urait.ru ®onHp 3MeKTpoHHON OMbMMoTeku cocrapisieT 6omee 4000
HAaUMEHOBAHUM M MOCTOSHHO IOTMOJIHSIETCS HOBUHKAMU, B
OOJIPIIMHCTBE CBOEM 3TO YUYEOHUKU U yuyeOHbIE MOCOOUS
JUIS BCEX ypOBHEH MpPO(GEecCHOHABHOTO OO0pa30BaHHUSI OT
BEAYUIMX HAYYHBIX IIKOJ C COOJIOAEHHEM TpeOOBaHMUIA




HOBbIX PT'OCoB

7 | https://e.lanbook.com DIIEKTPOHHO- OuOIMoTeyHass cuctemMa M3matenbcTBa
«Jlanp» — 23TO pecypc, BKIOUAIOMMUN B cedd Kak
3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX U3AATEIbCTB yUeOHOMU
U HAayYHOU JUTEpaTyphbl (B TOM YHUCIIE YHUBEPCUTETCKUX
W3aTEIbCTB), TAK U 3JIEKTPOHHBIE BEPCUH MEPUOINUECKUX
U3JAHUHN 110 pA3IMYHBIM 00JIACTSAM 3HAHUM.

8 | http://www.gostedu.ru I'OCTpw1, CHullsi, CanlluHe1 u 1p.

B) npodeccrnoHaabHble 0a3bl JAHHBIX U NH(HOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Ne HaumenoBanue Onucanue

1 | Koncynbrant [lnroc baza pannbix 3akoHojaTeabcTBa P®: KOIEKCHI, 3aKOHBI,
yKa3bl, moctaHoBjieHus IIpaBurenscrBa PO

2 | Google Scholar ITouckoBasi cucreMa MO TIOJHBIM TEKCTaAM HAYYHBIX
myoKaIuii Bcex (opMaToB M TUCIIUTUIHH.

3 | Hayunass osnextponHas | Pocculickuii MHpOpMAIIMOHHO- aHATUTUUECKUI TOpTaI B
6ubnmoTeka 00J1aCTU HAYKH, TEXHOJIOTUU, MEAULIUHBI U 0OPA30BAHUS
eLIBRARY.RU

4 | MynapTuTpaH Nudopmanmonnast crnpaBouHasi cucTeMa «DJIEKTPOHHbBIE
CIIOBapu»

5 | Kynbsrypa 6e3onacHoctu | [Topran MunucrepctBa P® mno genam rpaxaaHCKOMN

KUBHEIEATEIIbHOCTH O0OpOHBI, YPE3BBIUAMHBIM CHUTyallUsIM U JIUKBUIAITUU
MOCJIEICTBUNA CTUXUMHBIX O€ICTBUNA.

6 | OxoHOMMKA. denepaibHblil 00pa3oBaTEIbHbIN MOPTAT
Couunomnorus.

MeHeKMENT.

7 | UadopmaniuonHo- denepaabHbIi 00pa3oBaTEIbHBIN nopran,
KOMMYHUKAIIMOHHBIE obecrneunBarOIIUN MH(POPMALIMOHHYIO MOJICPIKKY
TEXHOJIOTUH B | oOpa3oBaHus B 00J1aCTU COBPEMEHHBIX MH(MOPMAIMOHHBIX
o0pa3oBaHUU U TEIIEKOMMYHUKAIIMOHHBIX  TEXHOJIOTMH, a  TaKxke

nestenbHocTH 1Mo npumeHeHuiro  HMKT B cdepe
oOpazoBaHus.

8 | Poccranmapr. Karamor MexIyHapoOHBIX, MEXIOCYJAapCTBEHHBIX U
HaIMOHAJIBHBIX CTAHIAPTOB, JCUCTBYIOIIUX TEXHUYECKUX
periaMeHTOB

9 |[http:// ITpodeccuonanpHas 6a3a TaHHBIX CBOOOTHOTO JOCTYyIA IO
conflictmanagement.ru | pa3pelmieHUI0  COITMAJIBHBIX  KOH(JIUKTOB,  CyJICOHBIX

9KCIEPTHU3 U UCCIIEIOBAHUI B 00JIACTH KOH(PIIMKTOIOTUH

10 [ http:// ITpodeccronanbHas 6a3a AaHHBIX CBOOOJHOrO JOCTyMa
conflictolog.narod.ru Llentpa xoudmnukromorun Mucruryra comumonorun PAH,

TEOPETUUYECKHUE W TPUKJIATHBIE UCCIIEAOBAHUS COIMATBHBIX
KOH(DIIUKTOB Pa3IMUYHOU MTPUPOIBI

11 | http://www.organization- | [Ipodeccuonanpnass 6a3a JaHHBIX CBOOOJHOIO JOCTYyMa,

conflict.ru paccMaTpUBAIOTCS MPUYMHBI BOSHUKHOBEHUS KOH(IMKTOB
B OpraHU3aIUsIX U CIIOCOOBI UX YCTPAHECHHS.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE TUCHUITIMHBbI

AMI'Y pacnonaraer MmaTepualibHO- TEXHUYECKOM 0a30i, oOecrieynBaronieil mpoBeIeHuEe BCeX
BHUJIOB JICKIIMOHHON W TPAKTHUYECKOW pPabOTHI, MPEAyCMOTPEHHBIX pabouell mporpammon
nucuumindbl  «Konduukronorus». MecToM NpOBeACHUS JIEKIIMOHHBIX M MPAKTUYECKUX




3aHATUH SIBJIseTCS yueOHas ayJIuTOpHsi, B KOTOPOH oOecrieueHbl HEOOXOAUMBbIE YCITOBUS IS
YCIIEIIHOTO U3Y4YEHHSI U OCBOEHUs oOyuarommumucs kypca « KoHpaukTomorus», ocHaleHHas
JEMOHCTPALMOHHBIM  oOopynoBanueMm. CamocTosiTenbHas  paboTa  00yYaroluxcs
OCYIIIECTBJISIETCSl B ITOMEIIEHUSIX, OCHAIIEHHBIX KOMIIBIOTEPHON TEXHUKOH C BO3MOXHOCTBIO
nojakiroyeHuss kK cetu «VIHTepHeT» M obOecrneueHWeM JIOCTyla B 3JEKTPOHHYIO
MH()OPMAITMOHHO-00Pa30BATEIbHYIO CPEAY YHUBEPCUTETA.



IMPUJIOXKEHUE K PABOYEI ITPOTPAMME

B cooTBeTCTBUU ¢ yUeOHBIM IIJIAHOM IS 3A0UHOM (hOPMBI 00yUEHHS TTPETyCMOTPEHO

3auer

Jlexnun

[TpakTrueckue 3aHATHS

JlaGopaTopHbIie pabOTHI

HNKP

CamocrosiTenbHas paboTa

4 cem,

2.0

2.0

0.0

0.0

67.8

0.2 akaj. yaca

(akan.
(akam.
(akam.
(akan.

(akam.

yaca)
yaca)
yaca)
yaca)

gaca)

OOmmas TpyI0eMKOCTh JUCHUILUTHHBI cocTaBiseT 72.0 (akam. yaca), 2.00 (3.e.)

CTPYKTYPA JHCLIAILINHBI

Ne [ Tewma (pasgen) |C Busibl KOHTaKTHOH paboOTHI U Kontpon| Camocros Dopmbl
/il | AMCUUIUIAHBI, | € TPYAOEMKOCTbD (B aKaIeMHUYECKIX b (B TeJIbHAS TEKYILIETro
KypcoBas M Jacax) akazemu | pabota (B KOHTPOJIS
paboTa e[ 0 T3 | P | vikp | KTO | ko | Ueckux [ akagemud | ycreBaemocTu
(TpoexT), c yacax) €CKMX
MPOMEXYTOYHAS | T yacax)
aTTecTaIys p
1 Teoperuxo- 4 12 JIOKJIa/I,
METOJI0JIOTUYECK pedepat
ue
OCHOBBI
KOH(IUKTOJIOTH
.
2 | Xapakrepuctuka | 4 |1 12 TECT,
KOH(IMKTa 1 CUTyallMOHHAs
OCOOEHHOCTH 3amada
MeXaHN3Ma ero
BO3HMKHOBCHUS.
3 Vperynuposanue | 4 1 12 TECT,
CUTyallMOHHAs
KOH(INKTOB. 3aada
4 | Icuxomoruuecku [ 4 | 1 17.8 CUTyallMOHHAs
e 3a/1aua
ACTIEKTBI
KOH(]IUKTA.
5 Commonornuecku | 4 1 14 JTOKJIaI,
e pedepat
ACTIEKTBI
KOH(IIHKTA.
6 | 3auer 4 0.2
Utoro 201201 00 ] 0.0 0.2 | 0.0 0.0 67.8
CAMOCTOSATEJIBHASI PABOTA
Ne | HaumenoBanue TeMbl Coneprxanue Tembl (paszena) TpynoemkocTh
n/m (paznena) B
AKaJIEMUYECKUX
qacax
1 Teoperuko- IToaroroBka m0KIa/10B, pedepaTosB. 12
METOOO0JIOTUYECKUE IToaroroBka K mMpakTUUYECKOMY 3aHSITHUIO.
OCHOBBI O0630p crernuanbHbIX XKYPHAJIOB, HHTEPHET-
KOH(JIMKTOIOTHUH. pecypcoB o TeMaMm CEMHHAPOB.




IlogroroBka mpe3eHTAlMi K JOKJIaJaM.
IToaroroBka k 3a4eTy.

XapaxkTepucTuka [TonroroBka cooOuieHui, pedepaTos. 12

KOH(IIMKTA u | O030p cCIeUUAIBHBIX XypPHAJO0B, UHTEPHET-

0COOEHHOCTH pecypcos o TeMaMm CEMHHApPOB.

MeXaHU3Ma ero | [logroroBka k 3auery.

BO3HUKHOBEHMUSI.

YperynupoBanue [TonroroBka gokIaq0B, pedepaTos. 12

KOH(IMKTOB. [TonroroBka K NpakTUYECKOMY 3aHSATHIO.
O630p cnenuaipHbIX KYpHAJOB, UHTEPHET-
pecypcoB no TeMaM CEMHUHAPOB.
[TonroroBka k 3a4ery.

IIcuxomornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 17.8

acnekThl KoH(pnukTa. | OO030p cnenuaabHbIX KXYPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
IToaroroBka Ipe3eHTaAUMl K JIOKJIAJaM.
IToaroroBka K 3a4ery.

Conmonoruyeckue [ToaroroBka qOKIIaA0B, pedepaToB. 14

ACNEeKThI KOH(DIUKTA.

[TonroroBka K MpakTUYECKOMY 3aHSATHIO.
O030p crnenuanbHbIX XYPHAIOB, HUHTEPHET-
pecypcos no TeMaM CEMHHApPOB.
[ToaroroBka k 3aueTy.




