MuHUCTEPCTBO HAYKU U BbICIIero oopasosanus Poccuiickoit deneparuu
denepalibHOE TOCYIaPCTBEHHOE OI0KETHOE 00Pa30BaATEIBHOE YUPEIKICHHIE
BBICIIETO 0Opa30BaHUS
"AMypPCKHI TOCYIapCTBEHHBIN yHUBEPCUTET"

YTBEPXJIAIO
[TpopexTop no yueOHOM 1 HAyYHOU
paboTte
Jleiida A.B. Jleiida
« 1» ceHrabps 2023 1.
PABOYAS I[TPOTPAMMA
«KOH®JIMKTOJIOT U A»

Hanpasnenue noarorosku 13.03.01 TermosnepreTuka u TeI0TEXHUKA

HamnpagsienHocts (mpoduins) 06pa3oBaTeIbHOM MpOrpaMMbl — DHEProoOecreyeHre
NPEaNPUATUIA

KBanuduxamnms Beimyckanka — bakamasp
I'og na6opa — 2023

®opma 06yuenus — OuyHas

Kypc 2 Cemectp 3
3auer 3 cem

OO6mas TpynoeMkocTh aucuuruinHbl 72.0 (akagem. gac), 2.00 (3.e)

Cocrasurens E.B. ITimeHnyHuKOBA, TOLEHT , KaH. TIe/l. HayK
DakynbTeT AU3AMHA U TEXHOJIOTUU

Ka(’peﬂpa CCPBUCHBIX TEXHOJIOTUH U O6IJ_I€T€XHI/IHGCKI/IX JUCIHUITINH

2023



Pabouas mnporpamma cocrtaBieHa Ha OCHOBaHUU DeaepaibHOTO TOCYJIaPCTBEHHOIO
oOpazoBarenpHOoro  crangapra BO  gns wHampaBnenus  noarotoBku — 13.03.01
TermosHepreTuKa U TEIIOTEXHUKA, YTBEP)KIAECHHOTO MpUKa3oM MUHUCTEPCTBA 0Opa30oBaHUs
u Hayku Poccuiickoit @enepanmu ot 28.02.18 Ne 143

Pabouas mporpamma obcyxaeHa Ha 3aceqaHnu Kadeapbl CEPBUCHBIX TEXHOIOTHUH U
00I1IeTeXHUYECKUX JUCITUTUIMH

01.09.2023 r. , ipoTokoy Ne 1

3aBenyronuii kadeapoi AbakymoBa  M.B. AbakymoBa

COTI'JTACOBAHO COI'JTACOBAHO
Y4ueOHO-MeTOIUUeCKOe YIIpaBIICHUE Brimmyckaroras kadenpa

YankunHa H.A. Yankuna CaBuHa H.B. CaBuna

« 1» cenrsabps 2023 r. « 1» cenTa0ps 2023 .
COI'JTACOBAHO COI''TACOBAHO
Hayunas oubnuorexa Lentp unppoBoii TpanchopMarm u

TEXHUYECKOI'0 00eCIIeUeHHMS

IleTpoBuu O.B. IleTpoBuu Tonmoceituyk A.A. Tonmoceituyk

« I» centa0ps 2023 r. « 1» cenTa0ps 2023 .




1. HEJIU 1 3AJAYU OCBOEHUA IUCHUTTIIMHBI

Leanb aucuMIMHbIL
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMPOKOIO Kpyra
BOIIPOCOB, CBSI3aHHBIX C M3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, IMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, IPeJOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JINYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* popMupoBaHKe MPohecCHOHATBHBIX KOMIETECHIIMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3anauu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHHS, PA3BUTHS U
yapaBjeHUs KOH(MIMKTaMH, OBIAJAeHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpAICHUS U
paspenieHuss KOHGIUKTOB pa3InyHOIO0 YPOBHS;
* 00eCIeunTh YCIOBHS JUIS CTAHOBIICHUS JIMYHOCTHO- IPO(EeCCHOHAIBHBIX KavecTB
CTYJICHTOB;
* CO37aTh YCIOBHUSI TSI PA3BUTHSI YMEHUN U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MIPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEXKIUYHOCTHBIX, COIIMAIBHBIX CBSI3SIX U B
npodeccuoHaIbHON AEITEIIbHOCTH.

2. MECTO JNCHUIIVIMHBI B CTPYKTYPE OI1 BO
HuciumuimHa — «KoudmaukTonorus» — gBisiercs  AUCUMIUIMHOW — 4acTH, (opMmupyemoi
YUYaCTHUKAMH OOpa30BATEIbHBIX OTHOIIEHUH, 00pa3oBaTeIbHOW MPOTPaMMbl BBICIIIETO
00pa3oBaHus MO 3asBJICHHOMY HAMpaBJIEHUIO MOJATOTOBKU, U pean3yeTcs B 3-M ceMecTpe.
HucunmuinHa 6a3upyercs Ha 3HAHMSIX, MOJYYEHHBIX B paMKax IUCUMIUIMH: «Puiiocodus»,
«HUctopus Poccum». JlucuuruimHa JIOTMYECKM UM COJECPKATEIBHO B3aMMOCBSI3aHA C
OUCHUILINHON «be30macHOoCTD KU3HEACATEIILHOCTI.

3. KOMIIETEHLNU OBYYAIOLIIETI'OCA, ®OPMUPYEMBIE B PE3VYJIBTATE
OCBOEHUA INCHUTVIMHBI U UTHANKATOPBI UX JOCTUXKXEHUSA

3.1. yHI/IBepCELHBHBIC KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTHUXXCHUS

Kateropus (rpymrma)

KOII 1 HAUMCHOBAHUC

KO,Z[ N HAUMCHOBAHHNC MHANKATOpPA

pOJIb B KOMaH/Ie

YHHUBEPCATTbHBIX YHUBEPCATBHOM JIOCTYDKEHUS YHUBEPCATbHOM
KOMIIETEHITAHA KOMITETEHITHH KOMITETEHITHH
Komangnast pabora wu | YK-3 Cnocoben | UI-1YK-3  Omnpenensier crpaTeruto
JUACPCTBO OCYIIIECTBIIATH COTPYAHUYECTBA JUISI  JTOCTHIKCHUSI
COIMaIbHOE MTOCTaBJICHHOH T1eTTN
B3aUMO/ICICTBUE u | U1-2VK-3 B3aumopericrByer c
peamu30BBIBATh  CBOIO | IPYTMMHU  WIEHAMH KOMAHIbI IS

JOCTHXEHUS IOCTABICHHOM 3a1a4u

KOHTCKCTax

MexKynpTypHOE YK-5 Cnocoben | UI-2YK-5 Wutepnperupyer

B3aUMOJEICTBUE BOCIIPUHUMATH poOJIEMBbI COBPEMEHHOCTHU C MO3ULINI
MEXKYJIbTYPHOE 3THKH U PUITOCO(PCKUX 3HAHUI
paszHooOpasue odmectBa | UI-3VK-5 JlemoHcTpupyet
B COLMAJIBHO- | TOHUMaHUe OOIIEro U OCOOEHHOTO B
HMCTOPUYECKOM, Pa3BUTUHU LHUBUIN3ALUNA, PETUTHO3HO-
9TUYECKOM Y | KyJIbTYPHBIX OTJIMYMM U LEHHOCTEN
dbunocodpckom JIOKQJIbHBIX [IUBUIN3ALUI




4. CTPYKTYPA JUCHUITINHBI

OOmmast TpyaA0eMKOCTh IUCHUIIIUHBI cocTaBisieT 2.00 3a4eTHBIX eauHUIbl, 72.0 akaaeMHUUecKux
JacoB.

1 — Ne i/

2 — Tema (pa3aen) AUCHUILUTMHBL, KypcoBasi paboTa (IMMPOeKT), MPOMEXyTOUHAS aTTECTaAIUs
3 — Cemectp

4 — Buibl KOHTaKTHON paOOTHI U TPYTOEMKOCTD (B aKaIEMHUYECKUX Yacax)
4.1 - JI (JIexuum)

4.2 — Jlexuuu B BUJI€ TPAKTUYECKON MOATOTOBKHU

4.3 — 13 (ITpakTUueckue 3aHITH)

4.4 — TTpakTUUECKHE 3aHITHUS B BUJIC TPAKTUIECKON TTOATOTOBKHU

4.5 — JIP (JTabopaTopHbie pabOThI)

4.6 — JlabopaTopHble paOOTHI B BU/I€ MIPAKTUYECKON TOATOTOBKHU

4.7 — NKP (Muas xoHTakTHas paboTa)

4.8 — KTO (KoHTpoJib TEOPETHYECKOTO OOYUCHHUS)

4.9 — KO (KoHTposb Ha sK3aMeHe)

5 — KoHTpoJib (B aKaJIeMUUECKUX YaCaXx)

6 — CaMocTtosTenpHas paboTa (B akaJeMHUIECKUX Jacax)

7 — @OpMBI TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
4111424344 (145]14.6|4.7148149

1 Teopetuxo- 312 2 5 JIOKJIa/I,
METOJI0JIOTUYECK pedepat
ne
OCHOBBI
KOoH(pIMKTOIOTH
H.

2 Xapaxrtepuctuka| 3 |4 4 5 TECT,
KOH(IINKTA U CUTyaITMOHHAS
0COOEHHOCTH 3a7a4da
MeXaHH3Ma ero
BO3HUKHOBEHUS.

3 VperynupoBanu |3 |4 4 7 TECT,
e CUTyaITMOHHAS
KOH(JINKTOB. 3aja4a

4 ITcuxomoruuecku| 3 | 4 4 10.8 | cutyanmonHas
e 3aja4da
ACIIEKTBI
KOH(IIMKTA.

5 Comuonornueck |3 |4 2 10 JIOKJIa/I,
ve pedepat




ACIICKThI
KOH(IIMKTA.

6 3aueTr 3

0.2

Hroro 18.0

16.0 0.0 000200 00 [ 37.8

5. COAEP KAHME INCLHUITIIIMHbI

5.1. Jlekuuu
No 1/ HaumMeHnoBanue TeMbl Coneprxanue Tembl (paszena)
I (pa3znena)
1 Teoperuxko- Hcropus craHoBieHUsI KOHGIMKTOIOTHH KaK HAyKH.
METOJI0JIOTUYECKUE [TpenMeT KOH(PIUKTOIOTUN, MECTO KOH(MIMKTOIOTHI

OCHOBBI KOH(I)J'II/IKTOJ'IOFI/II/I.

B CHCTEME TyYMAaHMTapHbIX HayK. IloHATuiiHO-
KaTeropuaJIbHBIN anmnapat KOHQIUKTOI0TUM. Teopuun
Y KOHLIETILMY BO3HUKHOBEHMS KOH(IUKTOB.

XapakTepucruka

KOH(pIMKTa U OCOOCHHOCTH

MEXaHHU3Ma
BO3HHUKHOBCHMUAI.

€ro

XapakTepucTuka KOH(IMKTA Kak COLUAIBHOTO
(beHOMEHA.

CouuanpHas pupoaa KOHQPIUKTA, €ro 0COOEHHOCTH.
Cnemmuduka W CymHOCTh KOHQumKTa. OOBEKT U
cyopexkT  koHbumkTa.  CTpykTypa  KOH(IUKTA.
Tunonorus KOH(JIMKTOB. OOBeKTUBHBIE u
JUYHOCTHBIE  3JIeMeHThl  KoH(ukTa. [TpudymHbI
KOH(JIMKTOB — OOIIIME U YACTHBIE.

OcobeHHOCTM  MeXaHu3Ma  BO3HUKHOBEHUS U
MPOTEeKaHUSI KOH(PIUKTOB.

®opmynsl koHpuKTa (B.I1. IeiinoB). KondnukTer u
TpaHcakTHbIH aHamu3 (Dpuk bepH). unamuka
KOH(IMKTA: 3Tanbl KOH(MIUKTA, (a3bl KOH(IUKTA.
DyHKIUN KOH(JIUKTA: KOHCTPYKTHUBHEIE,
JECTPYKTUBHBIE

YperynupoBaHue
KOH(IJIMKTOB.

VnpaBieHrue KOHPIUKTaMHU.

3HaueHue yrnpaBIeHYECKOTO0 BO3AEHCTBUS HA SHEPTHUIO
BO3HUKAIOLIETO U  pa3BUBAIOLIErocss KOH(DIUKTA.
[Monsitue ympaBneHust KoHpmuktamu. HMcxomnbie

yCIIOBUS 3¢ hekTUBHOTO YIPABJIEHYECKOTO
BO3JICHCTBUS Ha KOH(JIUKTHYO CUTYAIHIO.
Conepxanue yIpaBIICHUS KOH(MIUKTAMMU:

MPOTHO3UPOBAHNE  KOH(PIMKTA W  OLEHKa HX
(byHKUIMOHAIBHOM HANPABICHHOCTH; MPEIYNPEKICHNE
WM CTUMYJIMPOBAHUE KOH(MDIUKTA; peryJIupoBaHUE
KOH(JIMKTA; pa3pelieHne KOHQINKTA.

CriocoOsbl peyIPexKIACHUS u paspelieHus
KOH(JIMKTOB.

KoHCcTpykTHBHAsi pojib OBJAJEHUS COLIMATbHBIMU
TEXHOJIOTHSIMU yIpaBIeHUS KOH(IMKTAMHU.
TexHomorus MPENYyNPESKICHIS KOH(JIMKTA.
KonpaukroycToMunBOoCTh M KOHQIMKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Tpodmmakruka KOH(JIMKTA.
CriocoObl  ympaBJIEHUECKOI'O  BO3JCHCTBUS  Ha
KOH(IMKTHOE B3aMMO/ICHCTBHE. [Tpouenypa
yperyJIupoBaHusi  KOH(IUKTOB. ITeperoBopHbIit

mpolecc  Kak  IJIaBHBIM  CHoco0 — pa3peleHus
KOH(JIMKTOB.




4 Ilcuxomornueckue
ACMEeKThl KOH(IUKTA.

BHyTpuIn4HOCTHBINH KOH(GIUKT U €T0 OCOOCHHOCTH.

Ilogxoapl K  MOHMMAHUIO  BHYTPWIMYHOCTHOTO
koH(umkTa. [loHATHE, XapaKTepUCTUKH, OCHOBHBIE
BUJIbl BHYTPWIMYHOCTHOTO KOH(IUKTA. [IpuumHbI

BHYTPWINYHOCTHOTO  KoH(pmukTa.  IlocnmeacrBus
BHYTPWINYHOCTHOTO KoH(pukTa. [IpeaynpexaeHue u
paspelnieHue BHYTPUJIMYHOCTHOTO KOH(JIMKTA.

Crpeccbl.  CTpeccoyCTOMYMBOCTH ~ KaK  CIOco0
MpeaynpeKaeHs] KOH(MINKTOB.

MexIIMUHOCTHBIN KOH(UIMKT, MPUYUHBI, CTPYKTYpa U
cepbl ero NposIBICHUSI.

OcobeHHoctu MEXITUYHOCTHBIX KOH(JIUKTOB.
OOBEKTUBHBIE )51 CyOBbEKTHBHBIE IIPUYUHBI
MEXJIMYHOCTHBIX ~KOH(MIUKTOB. @dpycTpauus Kak
OTJIMUUTEIbHAS YePTa MEKIMYHOCTHBIX KOH(MIUKTOB.
@aKkTOpbl, BO3ACHCTBYIOIIME HA MEXKINYHOCTHbIE
OTHOIICHUS] HMHAMBUAOB. THIBI MEKIMYHOCTHBIX
KOH(JIMKTOB. B3aumocBsizp MEXJIIMYHOCTHBIX
KOH(IMKTOB C BHYTPUINYHOCTHBIMU U I'PYIITOBBIMU.

5 CoLMoI0OTHYECKUE
aCITeKThl KOH(IIMKTA.

KongauxTe! B 00111€CTBE.

Ilonarue xoHpMUKTOB B oOmEecTBe. (OCHOBHBIC
TPyl KOHPIUKTOB B 001IecTBE. VICTOKM U IPUYUHBI
BO3HUKHOBEHUS COBPEMEHHOTO COLIMAJIBHOTO
KoH(puKTa. TUMoNorus couUambHbIX KOH(MIUKTOB.
ComuanpHass cTpaTudUKaMs Kak BUJI M CTEICHb
HEpAaBEHCTBA Tpynn U  UHAUBUIAOB.  DOpMbI
MPOSIBIICHUI MEKTPYIIIOBBIX KOH(JTUKTOB.
[erepmunanus MEKTPYIIIOBBIX KOH(JTUKTOB.
CoBpeMeHHbIE MOJIXOJTbI K MEXTPYIIIOBOMY
B3anMoAcHCTBUIO. [TomuTraeckuii KOH(PIUKT.
KoH(pmuKTBI B OpraHu3aium.

Kongnukr kak ¢opma B3aUMOJEHCTBUS MEXIY
YiIeHaMU opraHuzanuu. PakTopsl, CIOCOOCTBYIOIINE
BO3HUKHOBEHHMIO COIIMAJIbHOM  HAMNpPSIKEHHOCTU B
TpyaoBoM  KojuiekTuBe. CTaTyCHbIE UM POJIEBbBIC
KOH(QIMKTBI B  Tpymmnax. [ OpU3OHTAJIBHBIA U
BEPTUKAIBHBIH ~ MEXJIMYHOCTHBIE  KOH(MDIUKTHI B
opranuzanu. KoHQIUKT MeXIy OTIEIbHBIM UYJIEHOM
KOJUIEKTUBA M rpymnmoil.  I[Ipou3BOJCTBEHHbIE
KOH(IUKTHI B OpraHu3aiu. TpyaoBeie KOHQIMKTHI B
opraHu3anuu. HHOBAIIMOHHBIC KOH(MIUKTHI.

5.2. IlpakTHyeckue 3aHsTHS

Haunmenosanne TeMul

CopepxaHue TeMbl

XapaxkTepucTuKa konuenwuii | 1. [Ipobraema koH)pIUKTA B MHpeE.

COLMAJIBHOT'O KOH(IIMKTA. 2. CouuaysbHO- OHMOJOTMYECKass TOYKa 3pEHUs Ha
npupony kondumkrta (Y. Hapsun, I'. Cmencep, V.
CawmHep).
3. CoumnanbHO-TICUXOJIOTUYECKAS TEOPUS.
4. Teopus nacumus (K. Mapkc, ®. Durenbc, B.U.

Jlenun, Mao I[Izenyn, Y. Paiitr Mumic, B. Ilapeto, T
Mocka, P. Muxensc).




5. @ynkimoHanmucrckoe HarnpasieHue (T. IMapcone, 3.
Mbiio).

6. CoBpeMeHHbIE  JMAJIEKTUYECKHWe  KOHUEMINU
connabHoro koHpmukra (JI. Kosep, P. lapennopd, K.
boynnunr).

Junarsnocruka JIMYHOCTHO-
npodeccnoHaTbHBIX KauyecTB
Oyylmx pYKOBOIMTENEN

OTpPACJEBBIX IOAPA3ACICHUN Ha
ocHoBe TpedboBanuit 'OC BO.

1. OneHka Tpyaoroous U paboToCIIOCOOHOCTH

2. OnpefeneHre CTEMEeHN CaMOCTOSITeIbHOCTU

3. OmeHka  cmocoOHOCTM K  CaMOpPa3BUTHIO,
caM000pa30BaHUIO

4. Tect HA TEPIIUMOCTD

5. Tect Ha accepTUBHOCTD

6. O1ieHKa YPOBHS CTPECCOYCTOMUNBOCTU

7. OueHka KOMMYHUKATUBHO- TUACPCKUX CIIOCOOHOCTEMH
JIMYHOCTH

8. KakoB ypoBeHb Ballleif KOHKYPEHTOCIIOCOOHOCTHU?

9. OuieHKa NOTPEOHOCTH B JOCTHKEHUH

10. Ouenka cnocoOHOCTEM K MNPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PELICHUI

JnarsHoctuueckoe TeCTUPOBA-HHUE,
pelIeHne CUTYyalMOHHBIX 3a1ady,
TPAHCAKTHBIN aHaJIN3
KOH(JIMKTOB.

1. Tect «Pogutens - B3pocbiii - PebeHox».

2. 3agauu, cofepKaiirue KOHKPETHbIE CUTYaIINH.

3. Cutyauuu OILICHUBAIOTCSI HA OCHOBE TPAHCAKTHOI'O
aHallm3a.

4. Pemenue 3a1a4 ooCcyxaaeTcs B yaueOHOM TpymIe.
5. INcuxokoppeKIIMOHHbIE yIpaKHEHUS
CaMOCTOSITEIbHON TPOPabOTKH.

JUIS

V4acTHUKY U TUHAMUKA
koHpmKTa, GYHKIIUU KOHPIUKTA

1. Tunonoruss y4acTHHUKOB KOH(IMKTA IO CTENEHU
BOBJICYEHHOCTHU U BIIMSHMS HA Pa3BUTHE KOH(DIUKTA, UX

XapaKTepHUCTUKA.
2. luHaMHKa KOH(IIMKTA.

3. Cramum KOHGIHUKTA: JIATEHTHasl, OTKpbITAs,
3aBeplleHUs] KOH(IUKTA.

4. ®a3pl KOHGIMKTA: HayalbHas, MOIbEMa, IIHKA,
cnaja.

5. CootHomenne (a3 1 3TanoB KOHDIUKTA.

6. Bo3amosxHOCTH perieHnst KOH(IUKTA.

7. JecTpyKTHBHBIE U KOHCTPYKTHUBHBIE (DYHKIIUU

KOH(JIMKTA MO0 OTHOIIEHUIO K YYACTHUKAM KOH(IUKTA U
COLIUyMY

Metonap! paspelieHus
KOH(JIMKTOB.

1. HopmaTtuBHoe perynupoBanue KOHQIUKTOB (1o A.B.
JAMUTpHEBY).

2. YcnoBusl yCIIEUIHOTO pa3pelieHus] KOH(DINKTOB.
3. ®opwmbl 3aBepuieHUs KoHpmukTa (1O
[Mununosy).

4. BHeopuanyecKkue METO/bl pa3pelieHus KOHPIUKTOB
B CUCTEME YIPABJICHUs] OpraHu3alMel: CTpaTernuecKue,
TaKTUYECKUE.

5. FOpunnyeckue crocoObl pa3perieHns: KOH(PIUKTOB.

6. KoHCTUTYLIMOHHBIE TPOLIEYPBI.

7. CynebHoe | apOUTpaXHOE pPacCMOTpPEHHE JIell,
aIMUHUCTPATUBHBIE IPOLIEYPBI.

AN.

VYnpasnenue crpeccoM. MIckyccTBO
paBHOBeCHS.

1. CrpeccoyCTOMYMBOCTh, KaK TOTOBHOCTH 4YEIOBEKa
MePEHOCUTh 3HAYUTEIbHBIE HH(POPMAIIMOHHBIE, BOJIEBBIE




151 OMOIIMOHAJIbHBIC HarpyskKu,

CTPECCOYCTOMYNUBOCTb, IMOMOTAIOT

" €ro JCJIOBYIO aKTUBHOCTD.

00yCIIOBJICHHBIC
0COOEHHOCTSAMH MPOGECCHOHATBHON NeATeIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIEICTBUM JIJIS1 CBOETO 3I0POBHSI.

2. DOMoUMOHAIbHAS YPaBHOBEIIEHHOCTh u

POBHO u

OecripucTpacTHO OOIIATBCS C  APYTUMHU  JIIOJIBMH,
HE3aBUCHMO OT HACTPOEHUS U INYHOTO PACIIOIOKEHUS.

3. DOMouuoHajibHAs HEYPAaBHOBEIIEHHOCTh CHIXKAET
YBEPEHHOCTh UEJIOBEKA B CBOMX CHJIAX, & KaK CJIE/ICTBHUE,

Texnonorust ycmnexa - mnpuemsl | 1. YMeHue cinymats codeceHuKa.

3¢ pekTUBHOTO OOIIIEHHUS.

2. IIpaBuna 6e30071€3HEHHON KPUTUKH.
3. 3akoHBI 0€300MIHON KPUTHUKHU.

4. O01meHne ¢ KOH(PIMKTHBIMM JTFOJIbMHU.
5. Texuuku 3(pheKTUBHOTO OOIIEHUS C KIIMEHTOM.

I'pynmoBbie KOHGIUKTHI

«YnpasneHnueckass pemerka» P. braeiika u JDK.C.
MyTOHa Kak COLMAJIbHO- IICUXOJIOTUYECKOE CPEeACTBO
yIIpaBIEHUS! BHYTPUTPYIIIOBBIM KOH(MIHKTOM.

6. CAMOCTOSATEJ/IbHAS PABOTA

Ne | HaumenoBaHue TeMbl Coneprxanue Temsl (pas3zaena) TpynoemkocThb
/i (paznena) B
aKaJIeMUUECKHUX
yacax
1 Teoperuko- [ToaroroBka qokiIagoB, pedepaTosB. S
METOI0JIOTMYECKHE IToaroroBka K MpaKTUUYECKOMY 3aHSTHIO.
OCHOBBI O0630p crnernuanbHbIX XYPHAIOB, UHTEPHET-
KOH(IIUKTOJIOTUH. pecypcoB no TeMaM CEMHUHAPOB.
[ToaroroBka Tmpe3eHTAUM K JOKJIaIaM.
I[ToaroroBka k 3a4ery.
2 XapaKkTepruCTUKA IToaroroBka coobmenuit, pehepaToB. 5
KOH(IUKTA u | [TonroroBka K MpakTUUYECKOMY 3aHSITHIO.
OCOOEHHOCTH O030p crnenuanbHbIX KYPHAIOB, HUHTEPHET-
MeXaHU3Ma ero | pecypcoB no TeMaM CEMHUHAPOB.
BO3HUKHOBEHHSI. IToaroroBka K 3a4ery.
3 VperynupoBanue IToaroroBka K MpakTUUECKOMY 3aHSITHUIO. 7
KOH(JIMKTOB. O030p crHenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
IToaroroBka K 3a4ery.
4 Ilcuxonornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 10.8
acnekTol KoH(pmukTa. | [loAroToBKa K MPaKTHUECKOMY 3aHSATHIO.
OO030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
[ToarotoBka mpe3eHTaAUM K JOKJIAIaM.
IToaroroBka K 3a4ery.
5 Conmonorunueckue IToaroroBka K NpakTUYECKOMY 3aHATUIO. 10

ACIIeKThI KOH(IUKTA.

O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
IToaroroBka Kk MPOBENCHUIO JIEIOBOM UTPHI.
I[TonroroBka k 3a4ery.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'U




B xone oOyuenus 1Mo AJaHHOW AMCHMILIMHE MPUMEHSIOTCS B y4eOHOM TpoIlecce aKTHUBHBIE U
MHTEPAKTUBHBIE (DOPMBI MPOBEICHUSI 3aHATUI B COUYETAHUU C BHEAYAMTOPHOU paboOTOil C
1ebI0 GOPMUPOBAHUS U PA3BUTUS TPOGECCUOHATBHBIX HABBIKOB OOYYAOIINXCSI.
[TpenycMOTpeHO UCHOJIB30BAHUE WHTEPAKTUBHBIX METOJOB OOYUYEHHUs, pPa3BUBAIOIINUX
KOMMYHHUKATHUBHBIE CTOCOOHOCTU U pedb 00YJaIOIINXCs, HATIPABJICHHBIX HA UX MPHUBJICUCHUE
K CAMOCTOSITEIbHOM MO3HABATEIIBHON AESATEIIbHOCTH, BBI3bIBAIOIINX JIMYHOCTHBIA UHTEPEC K
pelIeHnI0 TPOOJIEMHBIX 3aay KOH(IMKTOJIOTMM B PAa3JIUYHBIX IPOQPEecCHOHATBHBIX
00J1aCTsX, CIIOCOOCTBYIOIIUX OCO3HAHUIO COLIMAJIBHOM 3HAYUMOCTU CBOeH Oymyreit
npodeccur U MPOSIBIIEHUIO MOTUBAIIMU K MTPO(ECCHOHAIBHON AESITEIbHOCTA — MTOMCKOBOT'O
nuanora, peIeKCMBHOTO aHaIW3a JEWCTBUM M TOCTYNKOB, MPUMEHEHHE MPOOIEMHBIX
CUTYaINi, MPOOJIEMHOTO M3JI0KEHHUS JIEKIIMOHHOTO MaTepuayia, KPUTUYECKH HACHIIICHHBIX
CUTYyaIMii, METOAA aHAJIN3a CUTyallMi-TIpOOJIeM, UTPOBbIE METO/IBI.
8. OUEHOYHBIE CPEJCTBA JIJI IPOMEXYTOYHOM ATTECTALIUU
Bompock! k 3auety
1. IIpeameT KOH(MIUKTOIOTHUH, MECTO KOH(DIMKTOIOTUN B CUCTEME TYMAHUTAPHBIX HAYK.
2. MeToaoorn4eckre OCHOBBI KOH(IMKTOIOTHH.
3. Meto/bl u3ydeHus KOHGIUKTA.
4. ConuanbHasg Tmpupoda KoH(DIUKTA, ero ocobeHHocTH. Cnenuduka U CyIIHOCTh
KOoHGuHKTa. OOBEKT 1 CyOBEKT KOHDINKTA.
5. OCHOBHBIE TUITBI TPYIHBIX CUTYAIHH )KU3HEACATETbHOCTH.
6. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTA.
7. Ipuunnasl koHpIUKTOB. Kitaccudukanus KOHOINKTOB.
8. IloBenenue yeroBeka B TpyAHOU curyaruu. Tumbl KOHQIUKTHBIX JMuHOCTEH (110 C.M.
EmenbsiHOBY).
9. Crparernn noBeneHuss B koHpaukte. JIByxmepnas (K. Tomac, P Kumimen) u
TpexmepHas (mo C.M. EMenbsiHOBY) MOJIeTH TTOBEICHUS B KOH(IIMKTE.
10. ®opmynsl koudaukTa (B.I1. Ieiinos).
11. KoH(IUKTHI U TpaHCAKTHBINM aHAIN3.
12. Jlunamuka KOH(MIUKTA: 3Tabl KOHGIUKTA, a3kl KOHPIUKTA.
13. dyHk1Mu KOHDIUKTA.
14. Tlonsitue ynpasnenus koHdmukTamu. ComepkaHue yrnpaBiaeHUsT KOHPIUKTAMHU.
15. CriocoObl npeaynpexacHust KOHGIUKTOB.
16. CriocoObl pa3peieHnst KOHPIUKTOB.
17. TexHomoruu ynpaBiieHUs KOHQIMKTAMH.
18. IleperoBopHbIil mpoliecc Kak IIaBHBIN criocod pa3peleHns: KOH(PIUKTOB.
19. ITocpeqHUUECTBO B IEPETOBOPHOM IpOLIECCe.
20. BHYTpUINYHOCTHBIN KOHMIMKT U €r0 OCOOCHHOCTH.
21. IlpenynpexaeHne 1 pa3perieHne BHyTPIINYHOCTHOTO KOH(IIUKTA.
22. Ctpecchl. CTpeccoycTOMYMBOCTD KaK CIIOCO0 MpeaynpeskaeHIs] KOH(IUKTOB.
23. MexIUYHOCTHBIN KOH(PIUKT. MeTOIbl pa3peiieHus] MeKJINYHOCTHBIX KOH(DIIUKTOB.
24. I'pynmnoBsie KOHGIUKTHI, UX OCOOEHHOCTH.
25. CemeliHbIN KOH(DIIUKT.
26. [TonsiTre KOH(MIUKTOB B 001IecTBE. DOPMBI IMTPOSIBJICHUN MEXTPYITIIOBBIX KOH(MDIUKTOB B
obmecTBe. JleTrepMuHALIMS MEKIPYIITOBBIX KOH(PIMKTOB.
27. CouMoJIOTUYECKUI U TICUXOJIOTUYECKUH MTOJIXOAbl K MEKTPYIIIIOBOMY B3aUMOJIEUCTBHUIO.
28. OCHOBHbIE BUJIbI MEXI'PYIITOBBIX KOH(IUKTOB.
29. DKOHOMHUYECKHE KOH(IUKTBI: IOHATHE, MPEIMET, CYOBEKThI, YPOBHH IPOSIBICHUS,
yIpaBJeHNe KOHPIUKTOM.
30. IMonmutnueckre KOHMIUKTHI.
31. ConnanbHbie KOH(PIUKTHI.
32. KoHdmukThI B 1yXOBHOMU chepe obiiecTBa (IyXOBHbIE KOH(MDIUKTHI).
33. DTHOHAIIMOHAJIbHBIE KOH(MDIUKTHI.
34. Penurno3nbie KOHQIUKTHI.
35. KoH(pIUKTHI TUBUIU3AIAN.



9. YYEBHO- METOANMYECKOE U NTHOOPMAIIMOHHOE OBECIIEHEHUME
JANCHUITJIMHBI

a) JuTepaTtypa
1. AdanacneBa, E. A. OcHoBbl koH(pUKTONOTHU: yueOHOe Tocobue / E. A. AdanacreBa. —
Caparos : By3osckoe o6paszoBanme, 2014. — 159 c. — Tekcr : anexktponssiii // Ludposoit
00pa3oBaTebHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (nata oOpamenus: 15.02.2023). — Pexum pocrymna: s
ABTOPH3UP. TIOJIb30BaTEIEH
2. Ky3emuna, T. B. Kondumukronorus : yuebHoe mocodue / T. B. Ky3pmuna. — 2-e uzm. —
CaparoB: Ait Ilu Op Memma, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Texcr :
anexTpouHslil // L{udposoii obpazoBarenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/79799.html (nata obpamenus: 15.02.2023). — Pexum moctyna:
JUTSl aBTOPU3HD. MTOJTb30BaTENICH
3. Kondmukronorus : yueonoe nocodue / cocrautenu C. FO. UBanosa, C. B. I[lonosa. —
CraBpomnons : CeBepo- KaBkasckuit ¢denepanbubiii yauBepcutet, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texcr : anextponHslii // Lludposoit oOpazoBatenbhblii pecypc IPR
SMART : [caitit]. — URL: https:// www.iprbookshop.ru/62947.html (nata oOpareHus:
15.02.2023). — Pexkum gocrtyna: i aBTOPU3UP. MOJIb30BaTENEH
4. Ospynkas, I'. K. Ob6mas xondmukTomorus : yuedOnoe mocooue/ I'. K. OBpynkas. —
Pocros-Ha- Jlony, Taranpor : MU3matensctBo KOxkHOTO (henepanpHoro yHuBepcuteta, 2018.
— 96 c. — ISBN 978-5-9275-2696-3. — Texkcr: oanekTtponssiii// Ludposoii
00pa3oBaTeIbHbBIMN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/87452.html (mata oOpamenus: 15.02.2023). — Pexum pocrymna: s
ABTOPU3UD. NIOJIB30BATEIIEH
5. CgernoB, B. A. CoBpeMeHHOe BBeleHHE B KOH(IMKTOJOTHIO Ui OakalaBpOB M
criennanuctoB / B. A. CBetrnnoB. — CapatoB : By3oBckoe obpazoBanue, 2014. — 391 c. —
Texct : anexkTponHslit // L{udpoBoit obpazoBatenbHbiii pecypc IPR SMART : [caifT]. —
URL: https:// www.iprbookshop.ru/20716.html (mata oOpamenns: 15.02.2023). — Pexum
JIOCTYIIA: JJIsl aBTOPU3HP. MTOIb30BaTENEH

0) nporpammMHoe obecrnieueHue 1 HTepHeT-pecypehbl

Ne HaumeHnoBanue Onucanue

1 [Omnepamuonnas cucrema | GNU-munen3ust (GNU General Public License)
Linux

2 | ABTOMaTHU3MpOBaHHAS JIuuien3usa komMmepueckass mo JgoroBopy Ne945 ot 28
nH(pOpMaITMOHHAS Hos16ps 2011 ropa.
OubnmoTeyHass cucrema
«MPBUC 64»

3 | IIporpaMmHsbIit JIutien3usa komMmepueckasi mo gorosopy Ne2l ot 29 sauBaps
KOMILJIEKC 2015 rona.
«Koncynprantliroc»

4 | Mozilla Firefox becnimatHoe pacnpocrpanenue Mo nuieHsuu MPL 2.0

https://www.mozilla.org/en-US/MPL/

5 | http:// DnekTpoHHO-0nbMoTeuHas cucrema IPRbooks — Hayuno-

www.iprbookshop.ru 00pa30BaTeNbHBIN pecypc IS pelIeHus 3aaa4d oOyueHHs B

Poccun u 3a pybexxom. YuukampHas mnatdopma DbC
IPRbooks o0ObenuHseT HOBelIue WHHOPMAIMOHHbBIC
TEXHOJIOTMM W Y4YeOHYIO JIMIIEH3WOHHYIO JIUTEPATypy.
Kontent OBC IPRbooks oTBewaer TtpebGoBaHMsIM
cranaapToB Beicuied 1mkojbl, CIIO, MONMOJHUTEILHOIO U




JUCTAHIIMOHHOTI'O O6pa30BaHI/IH, Tp€6OBaHI/IHM

3akoHogaTtenbcTBa PD B chepe obpazoBanus

6 | https://urait.ru @oHp IMEKTPOHHON OubIMoTeku cocrasiser 6oimee 4000
HAMMEHOBAHUI M MOCTOSIHHO IMOMOJHSETCSI HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM A3TO YUYEOHUKU U yueOHbIE MOCOOUS
JUIS. BCEX ypOBHEH MpO(ecCHOHAIBHOTO OOpa3OBaHUSI OT
BEIYIIMX HAYYHBIX IIKOJ C COOIIOJICHMEM TpeOOBaHUM
HOoBbIX PT'OCoB

7 | https://e.lanbook.com DNeKTpOHHO- OubnmoTeyHas cucteMa M3maTenbcTBa
«Jlanp» — 93TO pecypc, BKIIOYAIOMMI B ceds Kak
3JIEKTPOHHBIE BEPCUU KHUT BEIYIIUX U3ATEILCTB yUCOHOMU
U HAy4YHOW JUTEepaTypbl (B TOM YHUCIE YHUBEPCUTETCKUX
W31aTEIbCTB), TaK U 3JIEKTPOHHBIE BEPCUH MEPUOTMIECKUX
W3AaHUM 1O Pa3IUYHBIM 00J1aCTSIM 3HAHUH.

8 | http://www.gostedu.ru I'OCTpe1, CHullsr, CanlluHer u 1p.

B) mpodeccroHaJIbHbIe 0a3bl TAHHBIX U MHPOPMAITMOHHBIE CIIPABOYHBIE CHCTEMBbI

Ne HaumeHnoBanue Onucanue

1 | Koncynbrant [toc baza manHbIX 3ak0oHOAaTenbcTBa P®d: KOIEKCHI, 3aKOHBI,
yka3sbl, nocranosisieHus [Ipasurenscrea PO

2 | Google Scholar ITouckoBasi cucrema 1O TMOJHBIM TEKCTAaM HAyYHBIX
nyonukanuii Bcex (popmMaToB ¥ IUCHMIUIMH.

3 |Hayunas onexrponnas | Poccuiickuii mHGOpPMAIIMOHHO- AaHAIIMTHYECKUN MOPTAN B
oubnmoTeka 00J1aCTH HAYKU, TEXHOJIOTUH, MEIUIIMHBI 1 00pa30BaHUS
eLIBRARY.RU

4 | MynaptuTpaH Nudopmanmonnas crnpaBouHas cucTeMa «DIIEKTPOHHbBIC
CIoBapu»

5 | Kynbrypa 6e3omacHoctu | [Topran MunucrtepctBa P® mo geram  rpaxaaHCKOMN

KU3HEIEATEIbHOCTH OO0OpOHBI, Ype3BbIUANHBIM CUTyalUsIM U JIMKBUIALUHU
MOCIIEICTBUNA CTUXUMHBIX O€ICTBUIA.

6 | DKOHOMHUKA. denepanbHBIN 00pa30BaTeIbHBIN TOPTAIT
Coruoorus.

MeHeKMEHT.

7 | UudopmarmonHo- denepaabHbIi 00pa3oBaTEIbHBIN noprai,
KOMMYHUKAIIMOHHBIE o0ecTieunBarOIIUN MH(POPMALIMOHHYO MOJIIEPKKY
TEXHOJIOTUU B | 0Opa3oBaHusl B 00JaCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
00pa3zoBaHUU U TEJEKOMMYHMKAIIMOHHBIX  TEXHOJIOTMH, a  TakKXke

nestenbHocT  1mo  mpumenenmio  WMKT B cdepe
o0OpazoBaHusl.

8 | Poccranmapr. Kartamor MeXayHapOAHBIX, MEXIOCYIapCTBEHHbIX U
HAIlMOHAJIBHBIX CTAHJAPTOB, IEUCTBYIOIIMX TEXHUYECKHUX
periamMeHToB

9 | http:// ITpodeccrnonanbHas 6a3a 1aHHBIX CBOOOAHOTO AOCTYIIA T10
conflictmanagement.ru | pa3pelleHUIO  COIMAJIbHBIX  KOH(JIUKTOB,  CyJE€OHBIX

9KCIEPTU3 U UCCIIETOBAHUN B 001aCTH KOH(MIUKTOIOTHU

10 | http:// [TpodeccrnonanpHast 6a3a MaHHBIX CBOOOJHOrO JOCTyHa

conflictolog.narod.ru

Llentpa xoudmukromorun Mucruryra comumonorun PAH,
TEOPETHUECKUE U MPHUKJIATHBIE UCCIIEIOBAHUS COIUATBHBIX
KOH(DIIUKTOB Pa3IMUHOU ITPUPOIBI




11 [ http://www.organization- | [IpodeccuonanpHasi 6a3a AaHHBIX CBOOOJHOTO JOCTYIIA,
conflict.ru paccMaTpUBaIOTCS MPUYMHBI BOSHUKHOBEHUSI KOH(IUKTOB
B OpraHu3aIusIX U ClIOCOObI UX YCTPAHECHHUS.

10. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE JUCHUITIIINHbBI
AMI'Y pacnonaraer MaTepuanbHO-TEXHUUECKON 0a30ii, oOecrneunBaromei MpoBeIeHue BCexX
BUJIOB JICKUIMOHHOM M NPAKTHUYECKON pabOThl, MPEeAyCMOTPEHHBIX pabouell Imporpammon
quctuiuinebl  «KoHdnukromorus». MectoM NpoBeaeHUS! JEKUMOHHBIX U MPAKTUYECKUX
3aHATUN SBJISETCS yueOHasi ayaUTOpHUsl, B KOTOPOI obecrieueHbl HeOOXOAMMBIE YCIIOBUS IS
YCIIELIHOTO U3YYEHUs U OCBOeHMs1 oOyvarommumucs Kypca «KoHdaukTonorus», ocHallleHHas
JIEMOHCTPAIIMOHHBIM  obopymoBanueM. CamocrosTenbHas  pabota  obOyuarommxcs
OCYIIIECTBIISIETCSI B TMTOMEIIEHUSIX, OCHAIIIEHHBIX KOMIBIOTEPHONH TEXHUKOH C BO3MOXHOCTHIO
noakiaoueHuss k ceru «MHTepHer» U obecriedeHHEM JOCTyNa B 3JIEKTPOHHYIO
MH(}OPMAIIMOHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.



