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1. HEJIU 1 3AJJAYU OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMmIMHbIL
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C M3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, IPeJOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* popMupoBaHue MPohecCHOHATBHBIX KOMIETECHIIMMI OYIYIITUX CIIEIIUAIMCTOB OTPACIIH.

3ana4yu JUCHMIIINHEL
* o0ecneunTh yCIOBHS U OBIIAJICHUS 3HAHUSMHU B 00JIACTH BO3HUKHOBEHHS, PAa3BUTHS U
yIpaBjeHUs KOH(MDIMKTaMH, OBIAJAeHUS HaBBIKAMU 3(PQPEKTUBHOrO IPEIOTBpPAIEHUS U
paspelnieHusT KOHGIUKTOB Pa3IndyHOIO YPOBHS;
* 00eCIeunTh YCIOBHS JUIS CTAHOBJIICHUS JIMYHOCTHO- MPO(EeCCHOHAIBHBIX KavecTB
CTYJICHTOB;
* CO37aTh YCIOBUSI TSI PA3BUTHSI YMEHUH U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MIPUMEHEHHSI TEOPETHUYECKMX 3HAHUM B MEKIUYHOCTHBIX, COIIMAIBHBIX CBI3SIX U B
npodeccuoHaIbHON AEITEIIbHOCTH.

2. MECTO JUCHUIIIINHBI B CTPYKTYPE OII BO
JlucuuniuHa «Kondpnukromorus» SIBJISIETCS (hakynbTaTUBHOM IOUCIATIIIMHON
00pa3oBaTeIbHON MpPOrpaMMbl BBICIIETO OOpa30BaHUS IO 3asSBIICHHOMY HaIPaBJICHUIO
MOJTOTOBKMU, U peanusyerca B 3- M cemecTpe. JucumruimHa Oa3upyeTcs Ha 3HaAHUSX,
MOJIYYEHHBIX B paMmkax IucuuIuivH: «®@unocodus», «Ucropus Poccum». HucuurivHa
JIOTUYECKM M COJICPKATEIIbHO  B3aMMOCBSI3aHA C JUCHUIUIMHON  «be3omacHoCTh
JKU3HEICITEIIbHOCTI.

3. KOMIIETEHLU OBYYAIOLIIETI'OCA, ®OPMUPYEMBIE B PE3VYJIbTATE
OCBOEHUA INCHUTUVIMHBI U UTHAUKATOPBI UX JOCTUXEHUSA

3.1. YHI/IBepCELJ'IBHbIC KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTHUXKCHUS

Kareropus (rpymrma)

KOII 1 HAUMCHOBAHUC

KO,Z[ N HAMMCHOBAHHNC MHANKATOpPA

pOJIb B KOMaH/Ie

YHUBEPCATbHBIX YHUBEPCATbHON JOCTY)KEHHSI YHUBEPCATbHON
KOMITETCHIIUI KOMITETCHITHH KOMITETCHITHH
Komangnast pabora u|YK-3 Cnocoben | U-1yk-3 [Tonnmaet
JUIIEPCTBO OCYIIECTBIISATh 3pPEeKTUBHOCTD UCIIOJIB30BAHMSI
CoLMaTbHOE CTpaTeruu KOMaHIHOTO
B3aUMO/ICHCTBHE U [ coTpyaHudecTBa  JUIS  JOCTUXKCHUS
pPEamn30BBIBATh  CBOIO | IOCTABJICHHOM LIENH, ONPEAETISET CBOIO

pOJIb B KOMaH e
N-2yk-3 Beibupaer HampapiieHue
pa3BUTUS B IPOEKTE IMPEITOKECHHOMN

HIen c YYETOM BUIIOBBIX
XapaKTEPUCTUK n OCYIIECTBJISIET
colajibHOE B3aUMOJIEIICTBUE
MOCPEACTBOM pacrpeneneHus

MIPOEKTHBIX POJIEN B KOMAHAE

MexKynpTypHOE VK-5 Cnocoben | U/1-1yk-s HaxoauT u ucCmoyb3yeT

B3anMO/IeICTBUE BOCIIPUHUMATh HEOOXOIUMYIO [IJII CaMOPa3BUTHUS U
MEXKYJIbTYpPHOE B3aUMO/ICUCTBUS c IPyTUMHU
pa3HooOpa3ue ob1ecTBa | ”HGOPMAIIUIO 0 KYJIbTYPHBIX




B coaJIbHO- 0COOEHHOCTSX n TpaauluAax

HCTOPUUYECKOM, PAa3JIMYHBIX COLUAIIBHBIX IPYIIII
3TUYECKOM u | UI-2yk-s JleMoHCTpHUpYeT
dumocopckom YBaXUTEIIBHOE OTHOIIIEHUE K
KOHTEKCTax HACTOPUYECKOMY HACIIEAUIO u
COLIMOKYJIBTYPHBIM TpaAULUSAM

Pa3IMYHBIX  COIMAJBHBIX  TPYIII,
omuparomeecss Ha 3HAHWE OTAIlOB
HUCTOpUYECKOro passutusi Poccuu B
KOHTEKCTE MHUPOBOM HCTOPUM U
KYJIbTYPHBIX TpaauInni MUpa,
BKJTIOYAst MHUPOBBIE pEINTUH,
dumocockre 1 ITUUECKHE YICHUS
NJ-3yk-s Koncrpyktusno
B3aUMOJICHCTBYET c JIIOJTEMH
Pa3IMYHBIX KATETOPUHA C YYETOM UX
COIMOKYJIBTYPHBIX OCOOCHHOCTEH B
HEeNSX YCIIEIITHOTO BBITTOJTHEHHUSI
poheCCHOHATBHBIX 3a7a4 "
COIMAIbHOW MHTETPAIUU

4. CTPYKTYPA JUCHUITINHBI

OOmas TpyaoeMKOCTh TUCUMIUIMHBI cocTaBisieT 2.00 3aueTHbIX enuHUIbI, 72.0 aKaJaeMHUYecKux
YacoB.

1 — Ne i/t

2 — Tema (pa3nmen) IUCHUIUIMHBI, KypcoBasi paboTa (ITPOEeKT), MPOMEKYyTOUHAST aTTECTALIAS
3 — Cemectp

4 — Buibl KOHTAKTHON paOOTHI U TPYIOEMKOCTH (B aKaIEMUYECKUX YaCaX)
4.1 - JI (JIexuun)

4.2 — JIlekuuu B BUAE NPAKTUYECKOM MTOATOTOBKHU

4.3 — 113 (ITpakTryeckue 3aHSATUS)

4.4 — ITpakTUUueCKHe 3aHITHUS B BUJIE TPAKTUYECKON MTOATOTOBKHU

4.5 — JIP (JTabopaTopHbie paOOTHI)

4.6 — JlabopaTopHble paOOTHI B BU/IE MPAKTUIECKON TOATOTOBKHU

4.7 — UKP (Muas xoHTakTHas padoTa)

4.8 — KTO (KoHTpoJ1b TEOPETHUECKOTO OOYUECHUS)

4.9 — KO (KoHTposb Ha 3K3aMeHe)

5 — KoHTpoIb (B aKaJeMHUYECKHUX Yacax)

6 — CaMmocrosiTenbHast paboTa (B akaIeMUYECKUX Yacax)

7 — @opMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

1 2 3 4 5 6 7
41142(43|144(45)|146(47]|148(4.9

1 Teoperuxo- 312 2 5 JIOKJIaf,

METOJI0JIOTUYECK pedepat




ve
OCHOBBI
KOH(ITHUKTOIOTH
.
XapaKTepHucTUKa 4 5 TECT,
KOH(QUINKTA U CUTyaIlMOHHAS
0COOEHHOCTH 3aJ1a4ya
MEXaHU3Ma ero
BO3HUKHOBEHHUSI.
VperynupoBaHu 4 7 TECT,
e CUTyaIlMOHHAS
KOH(IIUKTOB. 3agaya
Ilcuxonoruuecku 4 10.8 [ curyanmonnas
e 3aada
ACIIEKTHI
KOH(IIMKTA.
CoI1O0JIOTHYECK 2 10 JIOKJIa]I,
ve pedepart
ACIIEKTHI
KOH(]IUKTA.
3auer 0.2

Hroro 18.0 16.0 0.0 000200 0.0 [ 37.8

5. COAEP KAHUME ITNCLHUITVIMHbI

5.1. Jlekuuu
Ne 1/ HaunmenoBanue Tembr Coneprxanue TeMbl (paszaena)
T (pa3znena)
1 Teopertuko- Hcropus craHoBieHUsI KOHQIMKTOIOTHH KaK HAyKH.
METOJI0JIOTUYECKUE [TpenmeT KOH(MIUKTOIOTUN, MECTO KOH(MIMKTOIOTHUI

OCHOBBI KOH(IMKTOJIOTHH.

B CHUCTEME TYMaHMTapHbIX HaykK. IloHATuiiHO-
KaTeropuaJIbHbINA anmnapat KOHQIUKTOIOTUM. Teopun
Y KOHLIETIMY BO3HUKHOBEHMS KOH(IUKTOB.

XapakTepucruka

KOH(pIMKTa U OCOOCHHOCTH

MEXaHHU3Ma
BO3HHMKHOBCHMUAI.

€ro

XapaKTepucTuKa
(beHOMeHa.
CouumanpHas pupoaa KOHPIUKTA, €ro OCOOEHHOCTH.
Cnemuduka W CymHOCTh KOHQumKTa. OOBEKT U
cyopexkT  koHbumkTa.  CTpykTypa  KOH(IUKTA.
Tunonorus KOH(JIMKTOB. OOBeKTUBHBIE u
JIUYHOCTHBIE  3JIeMeHThl  KoH(paukTa. [IpudymHbI
KOH(IIMKTOB — OOIIIME U YACTHBIE.

OcoOeHHOCTM ~ MeXaHu3Ma  BO3HHMKHOBEHUS U
MPOTEeKaHUSI KOH(PIUKTOB.

®opmynsl koHpukTa (B.I1. eiinoB). KondaukTer u
TpaHCcakTHbIM aHamu3 (Dpuk bepH). Junamuka
KOH(pIMKTA: 3Tanbl KOH(MIUKTA, (a3bl KOHQDIUKTA.
DyHKIUN KOH(IUKTA: KOHCTPYKTHUBHEIE,
JECTPYKTUBHBIE

KOH(I)JII/IKTa KaK COLMaJbHOI'O

YperynupoBaHue
KOH(IIUKTOB.

Vrpasnenvue KOHGIUKTAMH.
3HaueHHe yIpaBICHYECKOTO BO3ICHCTBUS Ha SHEPTHUIO

BO3HMKAIOLIETO U  pa3BUBAIOLIErocss KOHDIUKTA.
[lonsitue ympaBneHust KoHpmuktamu. HMcxomnbie
yCIIOBHS 3¢ hEKTUBHOTO YIIPaBIIEHYECKOT O




BO3/EHCTBUS Ha KOH(IUKTHYIO CUTYalUIO.
Conepxanue yIpaBJIeHUS KOH(IUKTAMMU:
MPOTHO3WPOBAaHME  KOH(PIMKTA W  OLEHKa  HX
(hyHKIMOHAIBPHOM HAMPABICHHOCTH; MPEIYIPEKICHNE
WIM CTUMYJIHUPOBAHUE KOHQIIMKTA; pETryJIMpOBaHUE
KOH(JIMKTA; pa3pelieHne KOHQINKTA.

Crioco0b1 MpeIyNPEKICHUS u pasperieHus
KOH(JIMKTOB.

KoHCcTpykTHBHAs pOJb OBIAJCHUS COLMATbHBIMHU
TEXHOJIOTUSIMU yIpaBICHUS KOH(IIMKTAMU.
TexHonorus MpeIyNPEKICHUS KOH(DIUKTA.
KoH(pamKTOyCTOMYNBOCTh M KOHQIMKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Mpodmmakrrka KOH(IIMKTA.
CriocoObl  ympaBJI€HUYECKOrO  BO3JEHCTBUA  Ha
KOH(DIMKTHOE B3aMMO/ICHCTBHE. [Mpouenypa
yperynupoBanus  KOoHGuUKTOB.  [leperoBopHbIif

mpoliecC  Kak  IJIaBHBIM  CHOCOO — pa3peleHus
KOH(JIMKTOB.

IIcuxomoruueckue
ACIICKTbI KOH(I)J'II/IKTEL

BHYTpuInYHOCTHBIN KOH(GIUKT U €T0 OCOOCHHOCTH.

I[logxoapl K  MOHMMAHUIO  BHYTPWIMYHOCTHOTO
koH(umkTa. [loHATHE, XapaKTepUCTUKH, OCHOBHBIC
BUJbl BHYTPWIMYHOCTHOTO KOH(IUKTA. [IpuunHbI

BHYTPWINYHOCTHOTO  KoH(pmukTa.  IlocnmeacrBus
BHYTPWINYHOCTHOTO KoH(pukTa. [IpeaynpexaeHue u
paspelieHue BHYTPWJIMYHOCTHOTO KOH(DJIUKTA.

Crpeccbl.  CTpeccoyCTOMYMBOCTh ~ KaK  CIOcoO
MpenynpeKaeHs] KOH(MINKTOB.

MexIIMUYHOCTHBIN KOH(UIMKT, MPUYUHBI, CTPYKTYpa U
cepbl ero NposIBICHUSI.

OcobeHHocTH MEXITUYHOCTHBIX KOH(JIUKTOB.
OOBEKTUBHBIE )51 CyOBbEKTUBHBIE IIPUYUHBI
MEXJIMYHOCTHBIX ~KOH(MIUKTOB. @dpycTpauus Kak
OTJIMUUTEIbHAS YePTa MEKIMYHOCTHBIX KOH(MIUKTOB.
@aKTOpbl, BO3JACHCTBYIOIIME HA MEXKINYHOCTHbBIE
OTHOIICHUS HMHAMBUAOB. THIBI MEKIMYHOCTHBIX
KOH(JIMKTOB. B3aumocBsizp MEXJIIMYHOCTHBIX
KOH(IMKTOB C BHYTPUIMYHOCTHBIMU U I'PYIITOBBIMU.

Counonoruyeckue
ACMEeKThl KOH(PIIUKTA.

KongauxTe! B 00111€CTBE.

Ilonsatue xoHpUKTOB B o0OmEecTBe. (OCHOBHBIC
TPYIITbl KOHPIUKTOB B 001IecTBE. VICTOKM U IPUYUHBI
BO3HUKHOBEHUS COBPEMEHHOTO COLIMAJIBHOTO
KOoH(puKTa. TUMoNorus CcouuaabHbIX KOH(IUKTOB.
ComumanpHass cTpaTHdUKAMs Kak BUJI H CTCICHb
HEpaBEHCTBA TIpynn U  UHAUBUAOB.  DOpMbI
MPOSIBIICHUI MEKTPYIIIOBBIX KOH(IUKTOB.
Herepmunanus MEKTPYIIIOBBIX KOH(IIUKTOB.
CoBpeMeHHbIe MOJIXObI K MEKTPYIIIIOBOMY
B3anMoOAcHCTBUIO. [TomuTraeckuii KOH(MIUKT.
KoH}pmuKThI B OpraHu3aium.

Kongnukr kax ¢opma B3aUMOJCHCTBUS MEXIY
YleHaMU opraHuzanuu. PakTopsl, CIIOCOOCTBYIOIINE
BO3HMKHOBEHUIO COLIMAJIBHOM HANPSIKEHHOCTH B
TpyaoBoM  KojuieKTuBe. CTaTyCHbIE UM POJIEBbBIE
KOH(QMKTBI B  Tpymmnax. [ OpU3OHTAJIBHBIA U




BEPTUKAJIBHBI ~ MEXKJIMYHOCTHbIE  KOHQIMKTBI B
opranuzaiuu. KoHGIMKT MeXay OTAEIbHBIM YJIEHOM
KOJUIEKTUBA M rpymmnoil.  IIpom3BoacTBeHHBbIE
KOH(IMKTHI B OpraHu3anuu. TpynoBbie KOH(MIUKTHI B
opranuzaiuu. VIHHOBallMOHHbIE KOH(IUKTHI.

5.2. IlpakTnyeckue 3aHsATHS

Haunmenosanne TeMbl

CopepxaHue TeMbl

XapakTepucTuka KOHIIEIMIINN
COIMAITBHOT'O KOH(IIMKTA.

1. Ilpo6nema KoHGIUKTA B MUPE.

2. CouuaysbHO- OHMOJOTMYECKAss TOYKa 3pEHUs Ha
npupony koHdumkta (Y. Hapsun, I'. Cnencep, V.
Cammuep).

3. CounabHO-TICUXOJIOTHYECKAsT TEOPHUSL.

4. Teopus nacumus (K. Mapkc, ®. Durenbc, B.U.
Jlenun, Mao L[Izenyn, Y. Paiitr Mumic, B. Ilapero, T
Mocka, P. Muxenbc).

5. ®yuknuoHanucrckoe HampasieHnue (T. Ilapconc, 3.
Mbiio).

6. CoBpeMeHHbIE  JMAJIEKTUYECKHWE  KOHIEMIINU
connabHoro KoHpmmkTa (JI. Kosep, P. lapennopd, K.
boynnunr).

Junarnocruka JIMYHOCTHO-
npogecCHOHaNbHbIX KayecTB
OyyImx PYKOBOIMTENEN

OTPACIIEBBIX MOJAPA3ACICHUN Ha
ocHoBe TpeboBanuii 'OC BO.

1. Ouenka Tpyaoaroous U paboToCIOCOOHOCTH

2. OnpeeneHre CTENeHN CaMOCTOSITeIbHOCTU

3. OneHka  cHOCOOHOCTM K  CaMOpPa3BUTHIO,
camM000pa30BaHUIO

4. Tect HA TEPIIUMOCTD

5. TecT Ha accepTUBHOCTD

6. O1ieHKa YPOBHS CTPECCOYCTOMUUBOCTHU

7. OLleHKa KOMMYHUKATHUBHO-JIMIEPCKUX CIIOCOOHOCTEN
JIUYHOCTH

8. KakoB ypoBeHb Ballleif KOHKYPEHTOCIIOCOOHOCTHU?

9. OneHka MOTPeOHOCTH B IOCTHIKEHUU

10. Ouenka cnocoOHOCTEM K MNPUHATHIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI

Jnarsnoctuueckoe TECTUPOBAHUE,
pelIeHne CUTYyalMOHHBIX 3a]ady,
TPAHCAKTHBIN aHaJIu3
KOH(JIMKTOB.

1. Tect «Pomgutens - B3pocblii - PebeHok».

2. 3ajgauu, cofepKalirue KOHKPETHbIE CUTYaIlNH.

3. Cutyauuu OILICHHMBAIOTCS HAa OCHOBE TPAHCAKTHOI'O
aHaIu3a.

4. Pemenue 3aa4 o0Cyaaercs B yaueOHOM TpymIe.
5. INcuxokoppeKIMOHHbIE yIOpakKHEHUS
CaMOCTOSITEIbHOU MPOPAOOTKH.

JUISA

Y4acTHUKH U JUHAMUKA
KoHpmKTa, GYHKIIUU KOHPIUKTA

1. Tunonoruss y4acTHHUKOB KOH(IMKTA IO CTENEHU
BOBJICYEHHOCTHU U BIIMSHUS Ha pa3BUTHE KOH(MIUKTA, UX

XapaKTEepUCTUKA.
2. luHaMuKa KOH(pIUKTA.

3. Crammm KOH(GIMKTA: JIATEHTHasl, OTKpbITas,
3aBepIleHUs] KOH(PIIUKTA.

4. @a3pl KOH(IMKTA: HayajbHas, MOJbeMa, IIHKa,
criaza.

5. CootHomenue (a3 1 3TanoB KOHDIUKTA.

6. BosmosxHOCTH perieHnst KOH(IUKTA.

7. JleCTpyKTUBHBIE M KOHCTPYKTUBHBIE (DYHKIIUU




KOH(JIUKTA MO0 OTHOIIEHUIO K YYACTHUKAM KOH(MIUKTA U
COLUYyMY

Metonap! pa3peleHus
KOH(JIMKTOB.

1. HopmaTtuBHOe perynupoBanne KoH(PIUkTOB (1o A.B.
JAMurpueny).

2. YcnoBUs yCIIENIHOTO pa3pelieHust KOH(PIUKTOB.
3. ®opwmbl 3aBepiieHuss kKoHpumkTa (IO
[HIununosy).

4. BHeropuandecKkue METO/bl pa3peiieHus KOH(MINKTOB
B CHCTEME YIIPABJICHUs] OpraHU3alMel: CTpaTernuecKue,
TaKTUYECKUE.

5. FOpunnyeckue crmocoObl pa3perieHns: KOHPIUKTOB.

6. KoHCTUTYLIMOHHBIE TPOLIETYPBI.

7. CynebHoe U apOUTpaXHOE PACCMOTPEHUE e,
aIMUHUCTPATUBHBIE TPOLIETYPBHI.

AN.

Vnpasnenue crpeccoM. MIckyccTBO

paBHOBECHSI.

1. CrpeccoyCcTOMYMBOCTh, KaK TOTOBHOCTH 4YeJIOBEKa
TIEPEHOCUTh 3HAYUTETbHBIE HH(POPMAIIMOHHBIE, BOJIEBHIE
U OSMOIIMOHAJIBHBIE  HATPY3KH,  OOYCIOBJIEHHBIE
0COOEHHOCTSIMU MPO(DHECCHOHAIBHON JIeITeIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIIEICTBUIA TSI CBOETO 37I0POBbSI.

2. DOMoUUOHaTbHAS YPaBHOBEIIEHHOCTh u
CTPECCOyCTONYUBOCTD, MOMOTAI0T POBHO u
OecripucTpacTHO OOMIATBCS C  APYTUMHU  JIIOJIBMH,

HC3aBUCHUMO OT HACTPOCHUSA U JIMYHOTI'O PACITIOIIOKCHMS.
3. 9MOHI/IOHaJ'ILHa$I HCYPABHOBCHICHHOCTb CHMHIXKXACT
YBEPCHHOCTDL YCJIOBCKA B CBOUX CHUJIAX, 4 KaK CJIICACTBHUC,
1 €ro ACJI0BYIO aKTUBHOCTbD.

TexHonorust ycnexa -
3(PeKTUBHOrO OOIIIEHHUS.

IIPHUCMBI

1. ¥YMmenue cnymaTth cobeceqHUKA.

2. IlpaBuna 6e30071€3HEHHON KPUTHKHU.

3. 3akoHbI 6€300MIHON KPUTHUKHU.

4. O6menne ¢ KOHPIUKTHBIMU JTIOJIbMHU.

5. Texuuku 3(pPeKTUBHOTO OOIICHUS C KITUEHTOM.

I'pynmoBbie KOHGIUKTHI

«Ynpasnenueckass pemerka» P. brneiika u JK.C.
MyToHa Kak COLMaJIbHO- IICUXOJIOTHUYECKOE CPEACTBO
yIPABJICHUS] BHYTPUTPYIIIOBBIM KOH(MIMKTOM.

6. CAMOCTOSATEJIBHASA PABOTA

Ne | HaumeHoBaHUE TEMBI ConeprxaHue TeMbl (paszena) TpynoemMKocTh
/11 (paznena) B
aKaJIEMUUECKHIX
yacax
1 Teoperuko- IToaroroBka nokjaana0B, pedepaTos. S
METOJI0JIOTUIECKIE [ToaroToBKa K MPaKTUYECKOMY 3aHSTHIO.
OCHOBBI OO030p crnernuanbHbIX XYPHAIOB, UHTEPHET-
KOH(IIUKTOJIOTUH. pecypcoB o TeMam CEMHUHAPOB.
[ToaroroBka mpe3eHTaAUM K JIOKJIaIaM.
IToaroroBka k 3a4ery.
2 XapaxkTepucTuka [ToaroroBka coobieHuit, pedepaTosn. 5
KOH(IUKTA u | [ToaroroBka K MpakTUUYECKOMY 3aHSITHIO.
OCOOEHHOCTH O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
MeXaHu3Ma €ro | pecypcoB o TeMaMm CEMHHAPOB.
BO3HUKHOBEHHUS. [ToaroroBka k 3auery.




3 VYperynupoBanue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 7
KOH(JIUKTOB. O030p crnenuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
IToaroroBka k 3auery.

4 IIcuxomoruueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 10.8
ACIIeKThI KOH(IUKTA. IToaroroBka Kk MpakTUUYECKOMY 3aHSTHIO.
O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeEMaM CEMUHAPOB.
IlogroroBka mnpe3eHTallMi K JOKJIaJaM.
IToaroroBka k 3a4eTy.

5 Conmonoruyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 10
acnekThl KoH(prmukTa. | OO030p crenuaabHbIX XYPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.

ITogroroBka kK MpOBENECHUIO JEIOBOU UIPHI.
IToaroroBka K 3a4ery.

7. OBPA3OBATEJIBHBIE TEXHOJIOT'U
B xone oOyueHus 1Mo JaHHOW AMCHMIUIMHE TPUMEHSIOTCS B yUeOHOM TpoIlecce aKTUBHBIE U
MHTEPAKTUBHBIE (DOPMBI MPOBEICHUSI 3aHATUI B COUYETAHUU C BHEAYAUTOPHOU pabOTOil C
1eNbio GOPMUPOBAHUS U PA3BUTHS MPO(PECCHOHATBHBIX HABBIKOB O0YUAIOLIUXCS.
[TpenycMOTpeHO UCHOIB30BAHUE WHTEPAKTUBHBIX METOJIOB OOYUYEHHUsS, pPa3BUBAIOIIUX
KOMMYHUKATUBHbBIE CHOCOOHOCTHU U pe4yb OOYYAIOIINXCS, HAIIPABJIEHHBIX HA UX MPUBJIEUECHUE
K CAMOCTOSITEIbHOM MO3HABATEIIBHOMN AESTEIIbHOCTH, BBI3BIBAIOIINX JIMYHOCTHBIA UHTEPEC K
pelIeHnI0 TPOOJIEMHBIX 3aay KOH(IMKTOJIOTMH B PAa3IUYHBIX IPOQPEecCHOHATBHBIX
00y1acTsIX, CHOCOOCTBYIOLIMX OCO3HAHUIO COLMAIBHOM 3HAYMMOCTU CBoel Oymyiein
npodeccur U MPOSIBIIEHUIO MOTUBAIIMU K MPO(ECCHOHAIBHON AESITEIbHOCTA — MTOMCKOBOTO
nuanora, pedIeKCMBHOTO aHAIW3a JEUCTBU M IIOCTYIKOB, IMPHUMEHEHUE MPOOIEMHBIX
CUTYaINi, MPOOJIEMHOTO M3JI0KEHHUS JIEKIIMOHHOTO MaTepuayia, KPUTUYECKH HACHIIICHHBIX
CUTyallUil, METO/Ia aHAJIN3a CUTYaLMI-IIPOOIIEM, UTPOBBIE METOIBI.
8. OUEHOYHBIE CPEJCTBA JIJI IPOMEXYTOYHOM ATTECTALIUU

Bomnpocks! k 3auety

1. Ilpeamer KOHGIMKTOIOTHH, MECTO KOH(MDINKTOJIIOTUN B CHCTEME TYMAHUTAPHBIX HAYK.

2. MeToaoorn4eckre OCHOBBI KOH(MIMKTOIOTHH.

3. Metobl u3ydeHus KOHGIUKTA.

4. CoumanpHasi npupoma KoH(MIUKTA, ero ocobeHHoctu. Crenuduka U CYyIIHOCTh

koHpukTa. O0BEKT U CyOBEKT KOH(PIUKTA.

5. OCHOBHBIE THIIBI TPYIHBIX CUTYAIINH KU3HEAEATEIIHHOCTH.

6. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTA.

7. Tpuunnasl koHpuKTOB. Knaccuduxamms KOHGIUKTOB.

8. IloBenenue ueroBeka B TpyAHOU curyaruu. Tumbl KOHQIUKTHBIX JuHOCTEH (1o C.M.
EmenbsiHOBY).

9. Crparernn moBeneHuss B koHpaukte. JIByxmepnas (K. Tomac, P Kumimen) u

tpexmepHas (mo C.M. EMenpsHOBY) MOJIENIN MTOBEACHUS B KOH(DIUKTE.

10. ®opmyinsl koHdaukTa (B.I1. IeiinoB).

11. KoH(IUKTHI ¥ TpaHCAKTHBINA aHAIN3.

12. Ilnnamuka KOHQIMKTA: 3Tarbl KOHMIUKTA, a3kl KOH(DIUKTA.

13. dyHk1Mu KOHDIUKTA.

14. Tlonsitue ynpasnenus koHdmukTamu. ComepkaHue yrnpaBiaeHUsT KOHPIUKTAMH.

15. CriocoObl npeaynpexacHust KOHGIUKTOB.

16. CriocoObl pa3pelieHus KOHPIUKTOB.

17. TexHomoruu ynpaBlieHUsI KOHQIMKTAMH.

18. TleperoBopHbIi TpoOIIECC KAK TJIABHBIN CIIOCO0 pa3pemieHns KOHPIMKTOB.

19. ITocpeqHUYECTBO B MEPETOBOPHOM IIPOLIECCE.

20. BHYTpUINYHOCTHBIN KOHMIMKT U €0 OCOOCHHOCTH.



21. IlpenynpexaeHne 1 pa3perieHne BHyTPIINYHOCTHOTO KOH(IIUKTA.

22. Ctpecchl. CTpeccoycTOHYMBOCTD KaK CIOCO0 MpeaynpeskaeHus] KOH(IUKTOB.

23. MexIUYHOCTHBIN KOH(MIUKT. MeTOIbl pa3pelieHus] MeKJIMYHOCTHBIX KOH(DIIUKTOB.

24. I'pynmnoBsle KOHGIUKTHI, UX OCOOEHHOCTH.

25. CeMelHbBIN KOHPIIUKT.

26. ITonarue koHPIUKTOB B 0O1ecTBe. DOPMBI TPOSBIEHUN MEXTPYNIIOBBIX KOH(PINKTOB B
ob1ecTBe. JlerepMuHALIMS MEKIPYIITOBBIX KOH(IMKTOB.

27. ColnoIoTU4ecKUi U IMICUXOJIOTUHYECKUN MTOIX0/1bI K MEXTPYIIIOBOMY B3aUMOICHCTBUIO.
28. OCHOBHbIE BUJIbl MEXI'PYIITOBBIX KOH(IUKTOB.

29. DxoHOMUYECKHE KOH(QIMKTHI: TMOHSITHE, MPEIMET, CyOBEeKThl, YPOBHM MPOSBICHUS,
yIpaBJeHHE KOHPIUKTOM.

30. ITonutrueckre KOHMIUKTHI.

31. ConnanbHbie KOHPIUKTHI.

32. KoH}muKThI B 1yXOBHOMU chepe obiiecTBa (IyXOBHbIE KOH(MDIUKTHI).

33. DTHOHAIIMOHAJIbHBIE KOH(MDIUKTHI.

34. Penurno3xpie KOHGIUKTHI.

35. KoHGIUKThI HUBUITA3ALIIH.

9. YYEBHO- METOANMYECKOE U NTHOOPMALIMOHHOE OBECIIEHEHUME
JANCHUITJIMHBI

a) JuTepaTtypa
1. AdanacbeBa, E. A. OcHoBbI KOH(DIUKTONOTUHU: yueOHOe Tocodbue / E. A. AdanacbeBa. —
Capatos : By3oBckoe obpa3oBanue, 2014. — 159 ¢. — Texkcr : anexrponHsiit // Lludposoit
00pa3oBaTeIbHBIN pecypc IPR SMART : [caiiT]. URL: https://
www.iprbookshop.ru/19276.html (nata oOpamenus: 15.02.2023). — Pexum pocrymna: s
ABTOPH3UP. TOJIb30BATEIICH
2. Ky3pmuna, T. B. Kondaukronorus : yuedonoe nocooue / T. B. Ky3pmuna. — 2-e uza. —
CapatoB: Ait Ilu Op Meama, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Tekcr :
anektpouHsiil // L{udposoit obOpazoBatenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/79799.html (gata o6pamenus: 15.02.2023). — Pexxum nocrtyna:
JUTSl aBTOPU3HD. MTOJTb30BaTEIICH
3. Kondmukromorus : yueonoe nocodbue / cocraButenu C. FO. MBanosa, C. B. I[lonosa. —
CraBpomnons : CeBepo- KaBkasckuit denepanbubiii yausepcutet, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texct : snextponHnbiii // Ludposoit obpasoBatenpHbiii pecypc IPR
SMART : [caiit]. — URL: https:// www.iprbookshop.ru/62947.html (nata oOpatienus:
15.02.2023). — Pexxum gocTymna: 1y aBTOPU3UP. TTOJIb30BaTENICH
4. Ospynkas, I'. K. Ob6mas xondpmukTonorus : yaeoOHoe nmocooue/ I'. K. OBpynkas. —
Poctos-Ha- Jlony, Taranpor : MU3matensctBo KOxkHOTO (henepanpbHOoro yHHBepcuTeTa, 2018.
— 96 c. — ISBN 978-5-9275-2696-3. — Tekcr: osnextponnbiii// I{udposoii
00pa3oBaTeIbHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/87452.html (mata o6pamenus: 15.02.2023). — Pexum gocrymna: s
aBTOPU3UDP. NIOJIB30BATEIIEH
5. CsetnoB, B. A. CoBpemeHHOe BBeIAeHHE B KOHQIMKTOJIOTHIO I OaxkalaBpoB U
crienmanuctoB / B. A. CeernoB. — CapatoB : By3oBckoe obpa3oBanme, 2014. — 391 c. —
Texkct : anexkTponHslit // LudpoBoii obpazoBatenpHbiii pecypc IPR SMART : [caiiT]. —
URL: https:// www.iprbookshop.ru/20716.html (mata oOpamenus: 15.02.2023). — Pexum
JOCTYIIA: UTsl aBTOPU3HP. TTOTb30BaTENEH

6) nporpammMHoe obecrneueHue 1 HTepHeT-pecypchbl

Ne HaunmenoBanue Onucanue

1 [Omnepamuonnas cucrema | GNU-mmnen3ust (GNU General Public License)




Linux

2 | ABTOMaTuU3MpOBaHHAS JlunieHsus komMmepueckasi 1o jgoroBopy Ne945 ot 28
nH(pOpMaITMOHHAS HOs10ps1 2011 ropa.
OubiMoTeyHasi cucrema
«PBUC 64»

3 | IIporpammHbIi Jlunen3ust kommepueckasi mo goropopy Ne2l ot 29 siHBaps
KOMILJIEKC 2015 rona.

«KoncynprantlIimroc»

4 | Mozilla Firefox becnimatHoe pacnpocrpanenue 1o suieHsuun MPL 2.0

https://www.mozilla.org/en-US/MPL/
5 | http:// DneKTpoHHO-0ubnoTeuHas cucrema [IPRbooks — Hayuno-
www.iprbookshop.ru 00pa3oBaTeNbHBIN pecypc IS pelieHus 3aaa4d oOyueHus B
Poccun u 3a pybexxom. YuukanpHas mnatdpopma DbC
IPRbooks oObenuHseT HOBelIe WHHOPMAIMOHHbBIC
TEXHOJIOTUM W Y4YeOHYIO JIMIIEH3UOHHYIO JIUTEPATYpYy.
Koutenr OBC IPRbooks oTBeuaer TpeOoBaHUSIM
cra”naaptoB Bbicuieil mkosbl, CI1O, nomoiHUTENBHOTO U
JIUCTAHLIMOHHOTO oOpa3oBaHus, TpeboBaHUSIM
3akoHomarenscTBa PO B cdhepe oOpazoBanus
6 | https://urait.ru ®onHp 3MeKTpoHHONH OMbIMoTeku cocrapisieT Oomee 4000
HAaUMEHOBAHUM U MOCTOSIHHO TOTMOJIHSIETCS HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM 3TO YYEOHMKH U yUeOHBIE IOCOOUS
JUIS BCEX ypOBHEH MpOdecCHOHATBHOTO O0pa30BaHHSI OT
BEIyIINX HAYYHBIX IIKOJ C COOIIOJIEHHEM TpeOOBaHUM
HOBbIX PT'OCoB

7 | https://e.lanbook.com DIIEKTPOHHO- OuOIMoTeYHass cuctemMa M3matenbcTBa
«Jlanp» — 23TO pecypc, BKIOUAKOMMUA B cedd Kak
3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX U3AATEIbCTB yUeOHOU
U HAayYHOU JUTEpaTyphbl (B TOM YHUCIIE YHUBEPCUTETCKUX
W3aTENbCTB), TAK U 3JIEKTPOHHBIE BEPCUM MEPUOINUYECKUX
W3IaHUM 11O pa3IUnYHBIM 00JIaCTSIM 3HAHUH.

8 | http://www.gostedu.ru I'OCTpw1, CHullsr, CanlluHer u 1p.

B) mpoeccroHaJIbHbIe 0a3bl TAHHBIX U MHPOPMAITMOHHBIE CIIPABOYHBIE CHCTEMBI

Ne HaumenoBanue Onucanue

1 | Koncynbrant [ltoc baza mannbpix 3akoHopatenbcTBa P®D: KOIEKCHI, 3aKOHBI,

yKa3bl, moctaHoBjeHus IIpaBurenscrBa PO

2 | Google Scholar ITouckoBasi cucreMa MO TIOJHBIM TEKCTaM HAyYHBIX

myomKaIuii Bcex (opMaToB M TUCIIUTUIHH.

3 |Hayuynas oanektponHas | Poccuiickuit MHGOPMAIIMOHHO- aHAJTUTHYCCKUI ITOpTall B
6ubnmoTeka 00J1aCTU HaYKH, TEXHOJIOTUU, MEAULIUHBI 1 00PA30BAHUS
eLIBRARY.RU

4 | MynastuTpaH NudopmanmonHast crnpaBodHasi cucTeMa «DJIEKTPOHHbBIE

CIIOBapm»

5 | Kynbsrypa 6e3omacHoctu | [Topran MunucrepctBa P® mno penam TpaxaaHCKOMH

KUBHEIEATSIIbHOCTH OOOPOHBI, YpPE3BBIUAMHBIM CHUTyallUsIM U JIUKBUIAITUU
MOCIIEICTBUNA CTUXUMHBIX O€ICTBUA.

6 | DxoHOMMKA. denepaibHblil 00pa3oBaTEIbHbIN MOPTAT

Couunosnorus.

MeHeqKMeHT.




7 | UadpopmaniuonHo- denepaabHbIA 00pa3oBaTEIbHBIN nopran,

KOMMYHUKAIIMOHHBIE obecrneunBarONIUn MH(POPMALIMOHHYIO MOICPIKKY

TEXHOJIOTUH B | 0Opa3oBaHus B 00J1aCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX

o0pa3oBaHUU U TEIIEKOMMYHUKAIIMOHHBIX  TEXHOJIOTMH, a  TaKxke
nestenbHocTH 1o npumeHeHuiro  HMKT B cdepe
oOpazoBaHus.

8 | Poccranmapr. Kartamor MeXayHapOOHBIX, MEKIOCyIapCTBEHHBIX U
HaIMOHAJIBHBIX CTAHIAPTOB, JCUCTBYIOIIUX TEXHUYECKUX
periaMeHTOB

9 [http:// ITpodeccuonanpHas 6a3a TaHHBIX CBOOOTHOTO JOCTYyIA IO

conflictmanagement.ru | pa3pelieHUI0  COIMAJIBHBIX  KOH(JIUKTOB,  CyJICOHBIX
9KCIIEPTHU3 U UCCIICTOBAHUI B 00JIACTH KOH(MIUKTOJIOT MU

10 | http:// [TpodeccrnonanpHass 6a3a MaHHBIX CBOOOJHOTO JOCTyIMa
conflictolog.narod.ru Llentpa xondmnukromorun Mucruryra comumonorun PAH,
TEOPETUUYECKHUE W TPUKJIAIHBIE UCCIIEAOBAHUS COIMATBHBIX
KOH(DIIUKTOB Pa3IMUYHON MTPUPOIHI

11 | http://www.organization- | [Ipodeccuonanpnass 6a3a JaHHBIX CBOOOJHOIO JOCTYyMA,
conflict.ru paccMaTpUBAIOTCS MPUYMHBI BOSHUKHOBEHUS KOH(IMKTOB
B OpraHU3aIUsIX U CIIOCOOBI UX YCTPAHCHHUS.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE ITUCHUITINHBbI
AMI'Y pacnonaraer MmaTepualibHO- TEXHUYECKOM 0a30i, oOecrieynBaromieil mpoBeIeHuEe BCeX
BUJIOB JICKLIMOHHOW M MPAKTUYECKON paboOThl, MPEIyCMOTPEHHBIX pabdoyeil mporpaMmoit
quctuiuinebel  «KoHdnukromorus». MecTroM NpoBeaeHUS JEKUMOHHBIX U MPAKTUYECKUX
3aHATUN SBJISETCS yueOHass ayAUTOPHUs], B KOTOPOI oOecrieueHbl HEOOXOAUMBIE YCIIOBUS AJIS
YCIIEITHOTO M3Y4YeHHSI U OCBOEHUs oOydarommumucs kypca « KoHparmkTomorus», ocHaleHHas
JIEMOHCTPAIIMOHHBIM ~ obopynoBaHueM. CaMocTosiTenbHass  paboTra  OOy4YarOIIUXCS
OCYLIECTBJISIETCS B MIOMELICHUSX, OCHAILIEHHBIX KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBIO
noakiaroueHuss k ceru «MHTepHer» U obecriedeHHEM JOCTyNa B 3JIEKTPOHHYIO
MH(OPMAITMOHHO-00pa30BaTEIbHYIO CPEy YHUBEPCUTETA.



