MuHUCTEPCTBO HAYKU U BbICIIero oopasosanus Poccuiickoit deneparuu
denepalibHOE TOCYIaPCTBEHHOE OI0KETHOE 00Pa30BaATEIBHOE YUPEIKICHHIE
BBICIIETO 0Opa30BaHUS
"AMypPCKHI TOCYIapCTBEHHBIN yHUBEPCUTET"

YTBEPXJIAIO
[TpopexTop no yueOHOM 1 HAyYHOU
paboTte
Jleiida A.B. Jleiida
« 1» ceHrabps 2023 1.
PABOYAS I[TPOTPAMMA
«KOH®JIMKTOJIOT U A»

Hamnpasnenue noarorosku 01.03.02 Ipuknannas matematnka u nHGOpMaTHKA

Hanpasnennocts (nmpoduip) obpazosatenbHoi nporpaMmsl — [TpukiaaHas maTemaTuka u
nHpopmatuka

KBanuduxamnms Beimyckanka — bakamasp
I'og na6opa — 2023

®opma 06yuenus — OuyHas

Kypc 2 Cemectp 3

3auer 3 cem

OO6mas TpynoeMkocTs aucuuruinHbl 72.0 (akagem. gac), 2.00 (3.e)

Cocrasutens E.A. CntocapeBa, cTapiimii mpernoaBaTelb,
DakynbTeT AU3AMHA U TEXHOJIOTUU

Ka(bez[pa CCPBUCHBIX TEXHOJIOTUHN U O6IJ.I€T€XHI/I‘-ICCKI/IX JUCIHHUITIINH

2023



Pabouas mnporpamma cocrtaBieHa Ha OCHOBaHUU DeaepaibHOTO TOCYJIaPCTBEHHOIO
oOpazoBarenbHoro cranmapra BO mns Hanpanenuss noarotoBku 01.03.02 IMpuxnagnas
MaTeMaThKa U MHQOpMaTHKa, YTBEPKICHHOT'O MPUKa30M MUHUCTEPCTBA HAYKU M BBICIIETO
obpazoBanus Poccuiickoit @eaeparuu ot 10.01.18 Ne 9

Pabouas mporpamma obcyxaeHa Ha 3aceqaHnu Kadeapbl CEPBUCHBIX TEXHOIOTHUH U
00I1IeTeXHUYECKUX JUCITUTUIMH

01.09.2023 r. , ipoTokoy Ne 1

3aBenyronuii kadeapoi AbakymoBa  M.B. AbakymoBa

COTI'JTACOBAHO COI'JTACOBAHO
Y4ueOHO-MeTOIUUeCKOe YIIpaBIICHUE Brimmyckaroras kadenpa
YankuHa H.A. Yankuna MakcuMoBa H.H. MakcumoBa
« 1» cenrsabps 2023 r. « 1» cenTa0ps 2023 .
COT'JTACOBAHO COT'JTACOBAHO
Hayunas oubnuorexa Lentp unppoBoii TpanchopMarm u

TEXHUYECKOI'0 00eCIIeUeHHMS

IleTpoBuu O.B. IleTpoBuu Tonmoceituyk A.A. Tonmoceituyk

« I» centa0ps 2023 r. « 1» cenTa0ps 2023 .




1. HEJINU 1 3AJAYN OCBOEHUA JUCITATTJIMHBI

Leanb aucuMIIMHBI
npoeccuoHaIbHOE CTAHOBJIEHHWE CTYJIEHTOB Ha OCHOBE YCBOEHHUS IIIMPOKOTO Kpyra
BOIIPOCOB, CBSI3aHHBIX C H3yYEHHWEM 3aKOHOMEPHOCTEH BO3HMKHOBEHUS U pPa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
pa3BUTHE TMYHOCTHO-TPO(PECCUOHATBHBIX KAUECTB CTY/ICHTOB;
dbopmupoBaHue npodeccuoHaIbHBIX KOMIIETEHIIUH
MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CUCTEM.

3anaum JUCHUIIMHBI:
o0ecreyuTh YCIOBHUS I OBJIQJICHUS] 3HAHUSIMU B OOJACTH BO3HUKHOBEHMUS, PA3BUTUS U
yIpaBlieHUs] KOHQIMKTAMH, OBJIAJCHUS HaBbIKAMH 3(PQPEKTUBHOTO TMpeAOTBpAIlCHUS U
pa3pernieHus: KOHGIUKTOB Pa3InYHOIO YPOBHS;
00ecreunuTh YCIOBUS JIJ1s1 CTAHOBJIEHUS IMYHOCTHO-ITPOGECCHOHATIbHBIX KAYeCTB CTYACHTOB;
CO3/1aTh YCJIOBUS MJISl PA3BUTUS YMEHUM M HABBIKOB CAMOCTOSATEILHOTO M CO3HATEIbHOIO
NPUMEHEHUSI TEOPETUUYECKUX 3HAHUU B MEXKJIUYHOCTHBIX, COI[MAIIBHBIX CBSI3SIX U B
MpoheCCHOHATBLHON eI TeIbHOCTH.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOI

IMPOT'PAMMBI
HuctunmummHa « KoHpmukTomorus» sBiaseTcs MUCHUIUTMHON, oTHOCsIecs k pasaeny DT/,
®axkynpratuBel (DTM.05) obOpa3oBaTenbHONW MPOTPAMMBI BBICIIETO OO0pa30BaHUS IO
3asBJICHHOMY HAIIpaBJIECHUIO MOJATOTOBKH, M peaiusyercs B 3- M cemectpe. ucuuminHa
0asupyercss Ha 3HAHMSX, IMOJIYyUYEHHBIX Ha MPEIbIAyIIUX JTamax oOOy4YeHHsI B paMKax
JuctuIiuH: «OCHOBBI  POCCUMCKOM TOCYJIapCTBEHHOCTW», «Pycckuil s3bIK U JeioBas
KoMMyHuKauus», «Kyapryponorus», «Mcropust Poccun», «TailM-MeHEI)KMEHT», U3ydaeTcs
napajuienbHo ¢ qucuuruimHaMu «Duocodus», «[IpaBoBble OCHOBBI AaHTUKOPPYMIITHOHHOTO
noseneHus». JIUCIUIUIMHA JTOTMYECKH M COACPKATEIIbHO B3aMMOCBSI3aHA C IMOCIeayIolen
JTUCUUIUTMHON «be30macHOCTh KU3HEIEATETbHOCTI.

3. KOMIIETEHINHN OBYYAIOLIEI'OCS, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA JNCHAITIMHBI 1 THANKATOPBI UX JTOCTUXKEHUA

OyayImx CIELMAINCTOB

3.1. YHI/IBepCELJ'IBHBIC KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTHUXKCHUS

Kateropus (rpymrma)

KOII 1 HAUMCHOBAHUC

KO,Z[ N HAUMCHOBAHHNEC MHOANKATOPA

YHUBEPCAJIbHBIX YHUBEpCAJIbHOMN JIOCTH)KEHUS YHUBEPCATIBHOM
KOMIIETECHITAHA KOMITETEHITH KOMITETEHITHH
Komangnast pabora u|YK-3 Cnocoben | UAK-1YK-3 3naer Ttumonoruio u
JIUJEPCTBO OCYIIECTBIIATh (dhaxTopsl hopMUPOBAHUS KOMAH/]
CoIlMaJIbHOE NJIK-2VK-3 VYmeer paeiicTBoBaTh B
B3aMMO/ICHCTBUE U | IyXe COTPYyIHHYECTBA; IPHUHUMATH
peanu30BhIBATH CBOIO | pelIeHUsI C COOJIOIEHUEM JSTUUYECKHUX
pOJIb B KOMaH/Ie MIPUHITUTIOB ux peanu3alny,
NpOSIBJISITh YBAXKEHHE K MHEHHUIO U
KYJIbType APYTUX; ONPEACIISITh e 1
paboTathb B HarpaBJIEHUU
JIMYHOCTHOTO, 00pa30BaTebHOTO U
npohecCHOHAIBHOTO pOCcTa
NJIK-3VK-3 Bnageer METOIaMU
OILICHKU CBOMX JIEUCTBUI,
TJTAHUPOBAHUS " yIIpaBIICHHS
BpEeMEHEM
MexXKyIbTypHOE VK-5 Cnocoben | UAK-1YK-5 3Haer CYIIIHOCTb,
B3aUMO/JICHCTBUE BOCIIPUHUMATD paszHooOpaszue u 0COOEHHOCTH




MEXKYJIbTYpPHOE Pa3JIUYHBIX KYJIBTYP, UX COOTHOIIIEHUE
paszHooOpaszue odbmecta | UAK-2YK-5 YMeer nemoHcTprpoBaTh

B COIMAJTbHO- | B3aMMOTIOHUMAaHUe MEXITY
HUCTOPHUYECKOM, 00yUYarolUMHCS — TIPEICTaBUTEIISIMHU
3TUYECKOM U | pa3IMYHBIX  KYJbTYp M  HaBBIKU
dbunocodckom o0ImeHnsT B  MHpPE  KYJIbTYpPHOIO
KOHTEKCTax MHOT'000pa3us

NAK-3YK-5 Bmaageer cmocobamu
aHaJM3a U TIEPecMOTpa  CBOUX
B3MVISIZIOB B Cydyae pasHOIJIAaCMi |
KOH(IUKTOB B MEXKYJIbTYPHOI
KOMMYHUKAIIH

4. CTPYKTYPA INCLHUIIJIMHBI

OO1mas TpyaoeMKOCTh TUCHUIUIUHBI cocTaBiisieT 2.00 3a4eTHbIX equHulbl, 72.0 akaaeMUUecKux
4acoB.

1 — Ne /it

2 — Tema (pa3paein) AUCHUILUIMHBL, KypcoBasi paboTa (IMMPOEKT), MPOMEKYTOUHASI ATTECTAIUS
3 — Cemectp

4 — Buibl KOHTaAKTHOH paOOTHI U TPYTOEMKOCTH (B aKaJIEMHUYECKUX Yacax)
4.1 — JI (JIexunm)

4.2 — JIexuuy B BUJE NPAKTUUYECKOM MTOATOTOBKHU

4.3 — 113 (ITpakTryeckue 3aHSTHS)

4.4 — IIpakTryeckue 3aHATUS B BUAC MPAKTUUYECKOHN IMTOATOTOBKU

4.5 — JIP (JTabopaTopHbie paOOTHI)

4.6 — JlabopaTopHbIe paOOTHI B BUI€ MPAKTHIECKON TTOATOTOBKHU

4.7 — UKP (Muas xoHTakTHas padoTa)

4.8 — KTO (KoHTpoJ1b TEOPETUUECKOTO OOYUECHUS)

4.9 — KO (KoHTpoIb Ha 3K3aMeHe)

5 — KoHTpoiib (B akaieMUYECKUX Yacax)

6 — CaMocTtosTenbHast paboTa (B akaJIeMUYECKUX Yacax)

7 — @OpMBI TEKYLIETO KOHTPOJISI YCIIEBAEMOCTH

1 2 3 4 5 6 7
4.1142|43(44|45(46(4.7]148]49

1 TeopeTuko- 3 (2 2 5 JOKJIaI,
METOJIOJIOTUYECK pedepart
ue
OCHOBBI
KOH(JITHMKTOJIOTH
u

2 | Xapaxrepuctukal|3 |4 4 5 TECT,
KOH(IMKTa U CUTYallMOHHAS
OCOOEHHOCTH 3aa4a
MeXaHH3Ma ero
BO3HUKHOBEHUS

3 VperymupoBanu |3 |4 4 7 TECT,
e CUTYallMOHHAs




KOH(JIMKTOB 3ajaua
4 ITcuxomoruuecku| 3 | 4 4 10.8 | cutyanmonnas
e 3aga4a
ACIICKThI
KOH(IIMKTA
5 Coumonoruueck |3 |4 2 10 CUTYallMOHHAs
ue 3aga4a
ACIEKThI
KOH(pITHKTA
6 | 3auer 3 0.2 CobecenoBaH
e
Uroro 18.0 16.0 0.0 00(02]00([ 0.0 [ 37.8
5. COAEP) KAHUE JUCHUITJIMHbI
5.1. Jlekuun
No 1/ HaumeHnoBaHue TeMbl Copnepxanue TeMbl (pa3aena)
II (paznena)
1 Teopetuko- 1.1 Wctopus cTaHOBICHUS KOH(MDIMKTOIOTUU KakK
METOIOJIOTUYECKUE HAYKHU

OCHOBBI KOHCI)J'II/IKTOJ'IOFI/II/I

[Tpenmer KOH(PIMKTOIOTUHA, MECTO KOH(MDIUKTOIOTUU
B CHUCTEME TyYMaHMTapHbIX HayK. IloHATuiiHO-
KaTeropuaJibHbIN amnmapatr KoHpuuktosoruu. Teopun
Y KOHUENIUU BOZHUKHOBEHUSI KOH(IUKTOB.

2 XapakTepucTuka
KOH(pIMKTa U OCOOCHHOCTH
MeXaHu3Ma ero
BO3HUKHOBEHHUS

2.1 XapakTtepucTuka KOH(IMKTAa KaK COLUAIBHOTO
(beHomeHa

CouumanpHas pupoaa KOHPIUKTA, €ro OCOOEHHOCTH.
Cnemuduka W CymHOCTh KOHQumKTa. OOBEKT U
cyopexkT  koHbumkTa.  CTpykTypa  KOH(IUKTA.
Tunoaorust KOHGIUKTOB.

OOBbEeKTUBHBIE W JIMYHOCTHBIE 3JIEMEHTHI KOH(IIUKTA.
[TpuunHbl KOHGIUKTOB — OOIIIME U YACTHBIE.

2.2 OcoOeHHOCTM MeXaHM3Ma BO3HUKHOBEHUS U
MPOTEeKaHUsI KOH(PIUKTOB

®opmynsl koHpuKTa (B.I1. eiinoB). KondaukTer u
TpaHCcakTHbIM aHamu3 (Dpuk bepH). Junamuka
KOH(pIMKTA: 3Tanbl KOH(MIUKTA, (a3bl KOH(IUKTA.
DyHKIUN KOH(IUKTA: KOHCTPYKTHUBHEIE,
JECTPYKTUBHBIE

3 VperynupoBaHnue
KOH(IIUKTOB

3.1 YopasieHnue KoH(pIMKTaMu

3HaueHue yInpaBIeHYECKOTO BO3AEHCTBUS HA SHEPTHUIO
BO3HHUKAIOIIETO ¥  Pa3BUBAIOLIETOCA KOH(DIMKTA.
[lonsitue ympaBneHust KoHpmuktamu. HMcxomnbie

yCIIOBUS 3P HEKTUBHOTO yIIPaBJICHUECKOTO
BO3JICHCTBUS Ha KOH(JIUKTHYO CUTYAIHIO.
Copepxanue yIpaBJIeHUs KOH(DIUKTAMMU:

MPOTHO3UPOBAHME  KOH(PIMKTA W  OLEHKa HX
(byHKUIMOHAJIBHOM HANPaBICHHOCTH; MPEIYNPEKICHIE
WIM CTUMYJUPOBAHUE KOHQIIMKTA; PETyJIMPOBaAHUE
KOH(IMKTA; pa3perieHne KOHPINKTA.

3.2 CnocoObl TpenynpexiacHuss ¢ pa3penieHust
KOH(JIMKTOB

KoHCcTpykTHBHAsi pojib OBJIAJIEHUS COLIMATbHBIMU




TEXHOJIOTHSIMH yIpaBIEeHUS KOH(IUKTAMH.
TexHonorus MpeIyNpPeKICHUS KOH(DIUKTA.
KoupaukToycTOMunBOCTh M KOHQIMKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Tpodmmakruka KOH(JIMKTA.
CriocoObl  ympaBJIEHUECKOrO  BO3JEHWCTBUA  Ha
KOH(IMKTHOE B3aUMO/ICHCTBHE. [Mpouenypa
yperynupoBanus  KoHGuuKTOB.  [leperoBopHslif
mpoliecc  Kak  IJIaBHBIM  CHOCOO — pas3pelieHus
KOH(JIMKTOB.

IIcuxonoruyeckue
acHeKThl KOH(IUKTA

4.1 BHYTpMIMYHOCTHBIE ~ KOH(PIMKT W ero
OCOOEHHOCTH

[Togxonsl K  MNOHUMAHUIO  BHYTPUIMYHOCTHOIO
koH(pukTa. [loHSTHE, XapaKTEPUCTUKU, OCHOBHBIC
BUJIBl BHYTPWJIMYHOCTHOTO KOHQuMKTa. [IprunHbI

BHYTPWIMYHOCTHOTO  KOH(IMKTA. [TocnencrBus
BHYTPUJINYHOCTHOTO KoH(pnukTa. [IpenynpexaeHue u
paspenieHue BHYTPWJINYHOCTHOTO KOH(JIUKTA.

Crpeccbl.  CTpeccoyCTOHYMBOCTH ~ KaK  CIOcoO
MpeayNpeKICHUS KOH(DIUKTOB.

4.2 MeXTUYHOCTHBIN KOH(IIHKT, MIPUYXHBI,
CTPYKTYpa U cepbl ero MPOSIBICHUS

OcobeHHoctu MEXITUYHOCTHBIX KOH(JIMKTOB.
OOBEeKTUBHBIE u CyObEeKTHUBHBIC MIPUYNHBI

MEXJIMYHOCTHBIX ~KOH(MIUKTOB. dDpycTpanus Kak
OTJIUUUTENTbHAS YepTa MEXITUIYHOCTHBIX KOH(MIUKTOB.
DaKTOpBl, BO3ACUCTBYIOIIME HA MEXKINYHOCTHBIE
OTHOILICHUS WHAUBUAOB. THIBI MEXKIMYHOCTHBIX
KOH(JIUKTOB. B3aumocssizb MEKJIIMYHOCTHBIX
KOH(JIMKTOB C BHYTPUIIMYHOCTHBIMU U TPYNIIOBBIMU.

Conuosioruyeckue
aCMeKThl KOH(PIUKTA

5.1 KoHdmukTs! B 00O1IIECTBE

[Tonsitue xoHpnukToB B oOmecrBe. (OCHOBHbBIE
rpynmbl KOHPIMKTOB B o01ecTBe. ICTOKM 1 IPUYHHBI
BO3HUKHOBEHUS COBPEMEHHOTO COILMAJIBHOTO
KOHQuMKTA. THIOTOTHS COIMATBHBIX KOH(IUKTOB.
CommanpHass cTpaTUUKAIMS KaK BUI W CTEICHb
HEpaBEHCTBA  TpYyNI M UHAUBUIOB. DOpPMBI
MPOSIBIICHU I MEXTPYIITOBBIX KOH(JIUKTOB.
Herepmunanus MEXTPYMIOBBIX KOH(JIUKTOB.
CoBpeMeHHbIE  TMOAXOAbI K  MEXIPYIIIOBOMY
B3anMo/eiicTButo. [lonmuTruecknii KOH(PIIUKT.

5.2 KoH(pMHUKTEI B Opranu3amnuu

Koudmukr kak ¢Qopma B3aUMOJIEHCTBUS MEXIY
yieHaM# opra"u3anui. MaKkTopsl, CIIOCOOCTBYIONINE
BO3HMKHOBEHHIO COIMAJIbHOW HAMPSHKEHHOCTH B
TpynoBoM  KoJulekTuBe. CTaTyCHble U pOJIEBBIC
KOH(MIUKTBI B  Tpymnmnax. [ OpU3OHTAIBHBIA U
BEPTUKAIBHBIA ~ MEXJIMYHOCTHBIE  KOH(DIUKTHI B
opranmuzanui. KoHQIMKT MEeXIy OTAEIbHBIM YICHOM
KOJUIGKTUBA W TPYIIOW. [TpousBoaCTBEHHBIE
KOH(IMKTHI B OpraHuzaiuu. TpynoBbie KOH(MIUKTHI B
opraHuzanuu. HHOBAIIMOHHBIE KOH(MIUKTHI.

5.2. IlpakTHyeckue 3aHsATHS




HaunmenoBaHue TeMbl

COI[ep)KaHI/IC TCMBbI

1.1 XapakTepuCTHKa KOHIICHIUMA
COIIMAILHOTO KOH(MINKTA

1. ITpoGaema KOH(DIUKTA B MUPE.

2. CouuayibHO- OHMOJOTMYECKAss TOYKAa 3pEHUs Ha
npupony kondumkrta (Y. Hapsun, I'. Crnencep, V.
Cawmnep).

3. ConuanbHO-TIICUXOJIOTUYECKas TEOPHUSI.

4. Teopuss nacunus (K. Mapkc, ®. Durensc, B.U.
Jlennn, Mao Lzenyn, Y. Paiitr Mwuic, B. Ilapero, I
Mocka, P. Muxenbc).

5. ®yuknuoHanucrckoe HampasieHnue (T. Ilapconc, 3.
Mbiio).

6. CoBpeMeHHbIE  JMAJIEKTUYECKHE  KOHUEMINU
cornaibHoro koHpmukTta (JI. Koszep, P. dapennopd, K.
Boynaunr).

2.1 JlnarHoctuka JUYHOCTHO-
npodeccnoHaTbHBIX KauyecTB
Oymymx PYKOBOJIMTENEH

OTpacleBbIX TOAPA3CIICHUI Ha
ocHoBe TpeboBanuii [OC BO

1. OueHka Tpyaoaroous u paboToCnocoOHOCTH

2. OnpeneneHue CTENeHn CaMOCTOSITEIbHOCTU

3. OueHka  CImOCOOHOCTM K  CaMOpPAa3BUTHIO,
caM000Pa30BaAHUIO

4. Tect HA TEPIIUMOCTD

5. TecTt Ha accepTUBHOCTH

6. O1ieHKa YPOBHS CTPECCOYCTOMUNBOCTU

7. OueHka KOMMYHUKATHUBHO- TUACPCKUX CIIOCOOHOCTEMH
JIMYHOCTU

8. KakoB ypoBeHb Ballieif KOHKYPEHTOCIIOCOOHOCTU?

9. OneHka NOTpeOHOCTHU B IOCTHKEHUU

10. Onenka crmocoOHOCTEN K MPUHSATUIO TBOPYECKHUX
OTBETCTBEHHBIX PEIICHUI

2.2 JIlnarHocTu4yecKkoe
TeCTUPOBAHUE, peleHue
CUTYaI[MOHHBIX 3ajady,

TPaHCAKTHBIN aHAIU3 KOH(PIUKTOB

1. Tect «Pogutens - B3pociblii - PebeHok».

2. 3agaun, coAepKaniue KOHKPETHbIE CUTYAIUU.

3. Curtyauuu OILIEHUBAIOTCSI HAa OCHOBE TPAHCAKTHOIO
aHau3a.

4. Pemienue 3aa4u o0CykaaeTcs B yueOHOM rpymie.
S. IIcuxokoppeKIMOHHBIE YIPa)KHEHUS
CaMOCTOSITEIbHON TPOPa0OTKH.

JUIA

3.1 VYyactTHMKM U JUHAMHKA
KoHpMKTa, GYHKIIUNU KOHPIUKTA

1. Tumonorus y4yacTHHUKOB KOH(JIUKTA IO CTENEeHU
BOBJICUEHHOCTU U BJIUSHUS HA pa3BUTHE KOH(IUKTA, UX

XapaKTepUCTUKA.
2. luHaMHKa KOH(IIMKTA.

3. Cramum KoH}IMKTA: JIATEHTHasl, OTKpbITas,
3aBeplleHUs] KOH(IUKTA.

4. @a3pl KOH(IMKTA: HayajbHas, MOJbeMa, IIHKA,
cnaja.

5. CootHoenue (a3 1 3TanoB KOHDIUKTA.

6. Bo3MoxHOCTHU perieHust KOH(PIUKTA.

7. JleCTpyKTHUBHBIE UM KOHCTPYKTHUBHbBIE (PYHKIIUU

KOH(JIMKTA MO OTHOIICHUIO K YYaCTHUKAM KOH(DINKTA U
COLIUyMY

3.2 MeTtobl
KOH(IIMKTOB

paspericHus

1. HopmaTtuBHOe peryiaupoBaHue KOHQIUKTOB (1Mo A.B.
JAMUTpHeBy).

2. YcnoBus yCIIENTHOTO pa3peiieHus] KOH(PIUKTOB.

3. ®opwmbr 3aBepmieHus KoHpmukta (mo AU
[urmosy).

4. BHeopuanyeckue METO/bl pa3pelieHus KOHPIUKTOB




B CHCTEME YIIpaBIIEHHUS OpraHU3alfel: CTpaTernuecKue,
TaKTUYECKUE.

5. FOpunnueckue criocoObl pa3perieHns: KOHPIUKTOB.

6. KoHCTUTYLIMOHHBIE TPOLIEYPHI.

7. CynebHoe ® apOUTpaXHOE pPacCMOTpPEHHE JIell,
aIMUHICTPATUBHBIE TPOLETYPHI.

4.1 Ynpasnenue
HckyccTBO paBHOBECHS

CTPECCOM.

1. CrpeccoyCTOMYMBOCTh, KaK TOTOBHOCTH 4YEIOBEKa
MIEPEHOCUTh 3HAYUTEIbHBIE HH(POPMAIIMOHHBIE, BOJIEBHIE
u SMOILIMOHAIbHBIE Harpy3KH, 00yCIIOBJICHHBIC
OCOOEHHOCTSAMH MPOGECCHOHATBHON NeATeIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIEICTBUM JIJISI CBOETO 3/I0POBHSI.

2. OMoUMOHATbHAS YPaBHOBEIIEHHOCTh "
CTPECCOYCTONYMBOCTD MOMOTAI0T POBHO u
OecrpucTpacTHO OOMIATBCS C APYTUMH  JIFOJbMU,

HE3aBUCHMO OT HACTPOEHUS U INYHOTO PACIIOIO0KEHUS.
3. DOMoliMoHajibHas HEYPaBHOBEIIEHHOCTh CHIKAET
YBEPEHHOCTH UEJIOBEKA B CBOMX CHJIAX, & KaK CJIE/ICTBHUE,
U €ro JITTIOBYIO aKTUBHOCTb.

4.2 TexHoyorus ycriexa
3¢ peKTUBHOTO OOIIICHHS

- IPUCMBbI

1. YMmenue cinymaTth codbeceqHuKa.

2. IIpaBuna 6e30071€3HEHHON KPUTUKH.

3. 3akoHBI 6€300MAHON KPUTHUKHU.

4. O0uieHme ¢ KOHMOIUKTHBIMH JTFOJIbMH.

5. Texuuku 3(pheKTUBHOTO OOIIEHUS C KITMEHTOM.

5.1 I'pynmnoBble KOHPIUKTHI

«Ynpasnenueckass pemerka» P. brneiika u JK.C.
MyToHa Kak COLMAJIbHO- IICUXOJIOTHUYECKOE CPEACTBO
yIPaBJICHUS] BHYTPUTPYTIIOBBIM KOH(MIMKTOM.

6. CAMOCTOSTEJIBHASI PABOTA

Ne | HaummeHoBaHUE TEMBI CopepkaHue TeMbl (pasjena) TpynoeMKocThb
/11 (paznena) B
aKaJIEMUUECKHIX
yacax
1 Teoperuko- [ToaroroBka qoKI1a 0B, pedepaTosB. S
METO/I0JIOTUYECKUE [ToaroToBKa K MPaAaKTUYECKOMY 3aHSTHIO.
OCHOBBI O0630p crnernuanbHbIX XYPHAJIOB, UHTEPHET-
KOH(IUKTOJIOTUU pecypcoB. IloaroroBka mpe3eHTalUid K
JIOKJIaJaM.
[ToaroroBka k 3a4ery.
2 XapaKkTepucTuka IToaroroBka cooOmenuii, peepaToB. 5
KOH(IUKTA u | [TonroroBka K MpakTUUYECKOMY 3aHSITHIO.
OCOOEHHOCTH O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
MeXaHu3Ma €ro | pecypcoB Mo TeMaM CEMUHAPOB.
BO3HUKHOBEHUS I[ToaroroBka k 3a4eTy.
3 VperynupoBaHue IToaroroBka K MpakTUUECKOMY 3aHSITUIO. 7
KOH(JIMKTOB OO030p crHernuaabHbIX XYPHAIOB, HHTEPHET-
pecypcoB Mo TeMaM CEMUHAPOB.
[ToaroroBka k 3a4ery.
4 Ilcuxomornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 10.8
aCIeKThl KOH(IIMKTA [ToaroToBKa K MPaKTUYECKOMY 3aHSTHIO.
O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
peCypcoB 0 TeEMaM CEMUHAPOB.




HOI[FOTOBKa K 3a4cTy.

5 Commonornyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 10
ACNeKThl KOH(IUKTA O030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.

IToaroroBka K MpOBEACHUIO IETTIOBOM UTPHI.
IToaroroBka k 3a4eTy.

7. OBPA3OBATE/IbHBIE TEXHOJIOI'MA

B xone ob6yueHus no JaHHON AUCIUIUIMHE MIPUMEHSIIOTCS B y4eOHOM IpPOLIECCe aKTUBHbBIE U
MHTEPAKTUBHBIE (POPMBI MPOBEICHUSI 3aHATUIA B COUETAHUU C BHEAYAUTOPHOU pabOTOil C
1eNnbio GOPMUPOBAHUS M PA3BUTHS MPO(PECCHOHATBHBIX HABBIKOB O0YYAIOIIUXCS.
[IpenycMOTpeHO HCIIOIB30BAHUE HMHTEPAKTUBHBIX METONOB OOyuYeHHUs, pa3BUBAIOLINX
KOMMYHUKATHBHbBIE CHOCOOHOCTH U peub OOyYAIOUIUXCsl, HAIIPABIEHHBIX Ha UX ITPUBIICYCHHE
K CAMOCTOATENIbHOM MO3HABATEIILHON AESITEIbHOCTH, BbI3bIBAIOIIUX JTJUYHOCTHBIA UHTEPEC K
pelIeHNI0 TPOOJIIEMHBIX 3a7ay KOH(IMKTOJIOTHMH B PAa3IUYHBIX MPOGECCHOHATIBHBIX
00J1aCcTsAX, CHOCOOCTBYIOUIMX OCO3HAHUIO COLMAJIBHON 3HAYMMOCTH CBOeH Oyayluei
npodeccuy U MPOSBIEHUIO MOTUBALIMM K NMPO(ECCUOHAIBHOMN NEATEIbHOCTH — ITOUCKOBOTO
auainora, pedIeKCMBHOIO aHalIu3a JAEWCTBUM M IIOCTYIIKOB, NPHUMEHEHUE IPOOIEMHBIX
CUTyalUi, MpOOJIEMHOr0 U3JIOKEHUS JEKIIMOHHOIO MaTepuana, KpUTHYECKH HACHIIIEHHBIX
CUTYyallUil, METO/Ia aHAJIN3a CUTYaLIMI-ITPOOIIEM, UTPOBBIE METOIBI.

8. OUEHOYHBIE CPEJICTBA JIJI1 IPOMEXYTOYHOM ATTECTALIUU
Bompock! k 3auety
1. ITpeqMeT KOHMIUKTOIOTUN, MECTO KOH(PIMKTOIOTUH B CUCTEME TYMaHUTAPHBIX HAYK.
2. MeTomonoruueckue OCHOBBI KOH(PIIUKTOIOTUH.
3. MeToab! u3ydeHust KOHQIMKTA.
4. CouuanpHas npupoaa KoHGuIMKTa, ero ocobeHHocTu. Crneuuduka U CyIIHOCTb
KoH(pkTa. OOBEKT U CYOBEKT KOH(IUKTA.
5. OCHOBHBIE THUITBI TPYAHBIX CUTYAlIUN KU3HEACSITETbHOCTH.
6. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(DIUKTA.
7. lIpuunnsl KoHpmukTOB. Kitaccnduxanms KoHGIUKTOB.
8. IloBeneHue yenoBeka B TPYAHOU cuTyauuu. Tumbl KOHGIUKTHBIX JuuHOcTel (Mo C.M.
EmenssiHoBY).
9. Ctparterun noseaenns B koHpaukre. JAByxmepnas (K. Tomac, P Kumen) u TpexmepHas
(mo C.M. EMenbsIHOBY) MOJIENTN TTOBEACHUS B KOH(IUKTE.
10. ®opmyinsl koHpmukTa (B.I1. [lleiinoB).
11. KoHIUKTHI U TpaHCAKTHBINA aHAIN3.
12. Jlunamuka KoHGIUKTA: 3Tarbl KOH(IUKTA, Ga3sl KOHIUKTA.
13. dyukIMy KOHDIUKTA.
14. Tlonsarue ynpasnenust koHGaukTamu. CoaepkaHue ynpaBieHUs] KOHQIUKTaMU.
15. CriocoObl nipeaynpexaeHuss KOH(MIUKTOB.
16. CriocoObl pa3pelieHus KOH(PIMKTOB.
17. TexHOIOTUY yIIpaBIIeHUsT KOHPIUKTAMH.
18. TleperoBopHbIit MpoIIecC KaK TIIABHBIN CrTOco0 pa3penieHus KOHPIUKTOB.
19. ITocpeaHuuecTBO B MEPETOBOPHOM IIPOLIECCE.
20. BHYyTpMIIMYHOCTHBIN KOH(MJIUKT U €r0 OCOOCHHOCTH.
21. IlpenynpexxaeHue 1 pa3pelieHrue BHyTPUINYHOCTHOTO KOH(IUKTA.
22. Crpeccbl. CTpeccoyCTOMUMBOCTD KaK CIIOCO0 MpeAynpekaeH!sT KOH(PIUKTOB.
23. MexXITMYHOCTHBINA KOHPIMKT. MeTOAbI pa3peiieHuss MeXXITNYHOCTHBIX KOH(INKTOB.
24. I'pynrioBbie KOH(MIUKTHI, X OCOOCHHOCTH.
25. CemelHBIN KOH(MIIUKT.
26. Ilonarue koHGIUKTOB B 001IecTBe. DOPMBI MPOSIBICHUN MEKTPYNIOBbIX KOH(GIUKTOB B
obmecTBe. JleTepMUHALINS MEKTPYIITOBBIX KOH(IMKTOB.
27. CoMonOoru4ecKuil ¥ ICUXOJIOTNYECKUM MOIXO0Ibl K MEXTPYIIIIOBOMY B3aMMOAECHCTBUIO.
28. OCHOBHBIE BUJIbI MEKTPYIIIOBBIX KOH(MIUKTOB.



29. DKOHOMHUYECKHE KOH(IMKTBHI: TOHATHE, MPEAMET, CYOBEKTHI, YPOBHHU MPOSBIICHUS,
yIpaBjIeHHe KOHPIUKTOM.

30. ITonuTuueckre KOHMIUKTHI.

31. CommanbHble KOH(PIUKTHI.

32. KongaukTs! B AyXOBHOI chepe oOImecTBa (IyXOBHbIE KOH(IMKTHI).

33. DTHOHAIIMOHATIbHBIE KOH(MIUKTHI.

34. Penurno3npie KOHQIUKTHIL.

35. KoH(pIUKTHI IIUBUIA3AITUN.

9. YYEBHO- METOIMYECKOE 1 NTH®OPMAILIMOHHOE OBECIIEYEHUE
JANCHUITJIMHBI

a) IuTeparypa
1. AdanaceeBa, E. A. OcHoBBI KOHIUKTONIOTHH : YyueOHOe Tocooue / E. A. AdanacbeBa. —
CapartoB: By3osckoe obpaszoBanme, 2014. — 159 ¢. — Texkcr: anekTponnsiit // Lludposoit
0o0pa3oBaTeIbHbII pecypc IPR SMART: [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata oOpamenns: 30.03.2023). — Pexum mocrymna: s
ABTOPU3UD. NIOJIB30BATEIIEH
2. Ky3pmuna, T. B. Koudnukronorus: yuebHnoe nocobue / T. B. Ky3zpmuna. — 2-e uzn. —
CapatoB: Ait Ilu Dp Memua, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — TekcT:
anekTpoHHbIi // LudpoBoit obpaszoBatenbHbiii pecypc IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79799.html (mata o6pammenus: 30.03.2023). — Pexum mocryna:
JUIL ABTOPU3UD. I10JIb30BATENEH
3. Kondmnukronorus: yuednoe nocobue / cocraurenu C. FO. UBanosa, C. B. IlonoBa. —
Craspomnonb: Ceepo- KaBkasckuii denepanbubiii yuuepcutet, 2015, — 176 ¢. — ISBN
978-5-9296-0776-9. — Texkct: anekTpoHHsit // LlndpoBoit oOpasoBatenbhblii pecypc [PR
SMART: [caiit]. — URL: https:// www.iprbookshop.ru/62947.html (mata oOpamieHus:
30.03.2023). — Pexxum moctyna: Jisi aBTOPU3UD. MMOJIb30BaTEICH
4. Oppynxkas, I'. K. Ob6mas xondauktomorus: ydeonoe mocodbue/ I'. K. Ompynkas. —
PocroB- Ha- [lony, Taranpor: U3natensctBo KOxkHoOro denepanpbHoro ynusepcureta, 2018.
— 96 c¢. — ISBN 978-5-9275-2696-3. — Tekct: oanektponnsiii// L{udposoii
00pa3oBaTEIbHBIN pecypc IPR SMART: [caiiT]. — URL: https://
www.iprbookshop.ru/87452.html (mara o6pamenus: 30.03.2023). — Pexum gocryna: mis
ABTOPH3UP. TOJIb30BaTEIICH
5. CsetmoB, B. A. CoBpemeHHOe BBelcHHE B KOHQIMKTOJOTHIO I OaxalaBpoB U
cnermamuctoB / B. A. CsetnoB. — CapatoB: By3oBckoe oOpazoBanme, 2014. — 391 c. —
Tekct: anmexkTponnsblii // Lludposoit o6pazoBatensubiii pecypc IPR SMART: [caiiT]. — URL:
https://www.iprbookshop.ru/20716.html (nata o6pamenus: 30.03.2023). — Pexxum nocrtyna:
JUISl aBTOPU3HD. MTOJb30BaTEIICH

6) nporpammMHoe obecrnieueHue 1 HTepHeT-pecypchbl

Ne HaumeHnoBanue Onucanue
1 [Omnepamuonnas cucrema | GNU-mumen3ust (GNU General Public License)
Linux
2 | Mozilla Firefox becnimatHoe pacnpocrpanenue 1o suieHsuun MPL 2.0
https://www.mozilla.org/en-US/MPL/
3 | Google Chrome BecrimatHoe pacmpocTpaHeHwe IO JIMIIEH3MU  google

chromium http:// code.google.com/ intl/ ru/ chromium/
terms.html Ha ycrmoBusx https:// www.google.com/chrome/
browser/privacy/eula_text.html.

4 | ABTomMaTuzmpoBaHHas Jlunensus kxomMmepueckass 1mo jgorosopy Ne945 ot 28

nHpopMaLIMOHHAS Hos16pst 2011 roga.
OoubiuoTeyHas CHUCTEMA
«NPBUC 64»

5 | http:// DneKTpoHHO-0ubnoTeuHas cucrema IPRbooks — Hayuno-




www.iprbookshop.ru

00pa3oBaTeIbHBIN pecypc /IS pelieHus 3a1a4d oOydeHus B
Poccun u 3a pybexxom. YuukanpHas mnatdopma IbC

IPRbooks oObenuHseT HOBelIe WHHOPMAIMOHHbBIC
TEXHOJIOTUM W Y4YeOHYIO JIMIIEH3WOHHYIO JIUTEPATypYy.
Koutenr OBC IPRbooks oTBewaeT TpeOoBaHHAM

crtaHgaptoB Bbiciied mkosel, CI1O, 1onoiaHUTENbHOrO U
JUCTAHLIUOHHOTO obpazoBaHus, TpeOOBaHUIM
3akoHomarenscTBa PO B chepe oOpazoBanus

6 | https://urait.ru ®onHp 3MeKTpoHHONH OMbIMoTeku cocraBisieT Oosee 4000
HaUMEHOBAHUM M MOCTOSIHHO TOTOJIHSIETCS HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM A3TO YYEOHUKU M Yy4yeOHbIe Mocobus
JUIS BCEX ypOBHEH MPOdecCHOHABHOTO O0pa30BaHHUS OT
BEAYUIMX HAYYHBIX IIKOJ C COOJIOAEHHEM TpeOOBaHMIA
HOBBIX PI'OCoB
7 | https://e.lanbook.com DIIEKTPOHHO- OubOIMoTeYHass cuctema M3matenbcTBa
«Jlanp» — 23TO pecypc, BKIOUAIOMMUA B cedd Kak
3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX U3AATEIbCTB yUeOHOM
U HAayYHOW JUTEpaTyphbl (B TOM YHUCIIE YHUBEPCUTETCKUX
W3aTENbCTB), TAK U 3JIEKTPOHHBIE BEPCUU MEPUOINUYECKUX
U3JAHUHN 110 pA3IMYHBIM 00JIACTAM 3HAHUM
B) mpoeccoHalIbHbIe 0a3bl TAHHBIX U MHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMbI
Ne HaumenoBanue Ornucanue
I | Koncynbrant Inroc baza manHbpIX 3akoHOmaTtenbcTBa P®M: KOIEKCHI, 3aKOHBI,
yka3sbl, noctanosisieHus [IpasurenscrBa PO
2 | Google Scholar ITouckoBast cucremMa 0O TOJHBIM TEKCTAM Hay4HBIX
nyoaukanuii Bcex (popmMaToB M IUCHMIUIMH
3 |Hayunas omexktponnas | Poccuiicknii mHGOPMAIIMOHHO- AaHAIIMTHYECKUNA MOPTAT B
oubnmoTeka 00J1aCTH HAYKU, TEXHOJIOTUU, MEAUIIUHBI 1 00pa30BaAHUS
eLIBRARY.RU
4 | MyaeTuTpaH NudopmanmonHast crpaBodHasi cHCTeMa «DJIEKTPOHHBIC
CI10BapU»
5 | Kynbrypa 6e3omacHoctu | [Topran Munucrtepcta P® mo genam  rpaaaHCKOMN
KU3HEIeATeIbHOCTH O0OPOHBI, YpEe3BbIUANHBIM CUTyallMsIM W JIMKBUIAIUMU
MMOCNIEACTBUN CTUXUUHBIX OCICTBUM
6 | OxoHOMMKA. denepalibHbIA 00pa30BaATEIbHBIN MOPTAIT
Conuoorusi.
MenemxMeHT
7 | UadopmanimonHo- DenepalibHbIN 00pa3zoBaTEIbHbIN rnopradi,
KOMMYHUKAIIMOHHBIE o0eTneunBarOIUN MH(POPMALIMOHHYO MOJIIEPKKY
TEXHOJIOTUU B | 0Opa3oBaHusl B 00JaCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
00pa3oBaHUU U TEIIEKOMMYHUKALIMOHHBIX  TEXHOJIOTMHA, a  TaKxke
nesitenbHOCTH TI0 ipuMenennto KT B chepe o6pa3oBanus
8 | Poccranmapr Karanor MexXAayHapOAHBIX, MEXIOCYIapCTBEHHbIX U
HAIMOHAJIBHBIX CTAHIApPTOB, JACUCTBYIONIUX TEXHUYECKUX
periaMeHTOB
9 | http:// [Tpodeccnonanphas 6a3a JaHHBIX CBOOOIHOTO JOCTYyMA IO
conflictmanagement.ru | pa3- peHICHUIO COLUAIBHBIX KOH(MIUKTOB, CyIEOHBIX
9KCMEPTHU3 U UCCIIEIOBAHUIN B 00JIACTH KOH(PIMKTOJIOTUN
10 [ http:// ITpodeccrnonanbras 0a3a JaHHBIX CBOOOJTHOTO JOCTyIMa




conflictolog.narod.ru Llentpa xoudmukromorun Mucruryra comumonorun PAH,
TEOPETHYECKUE M MPUKJIATHBIC UCCIIEIOBAHUS COIUATIbHBIX
KOH(DIIUKTOB Pa3IMUHON IMTPUPOIBI

11 [ http://www.organization- | [IpodeccnonanpHasi 6a3za AaHHBIX CBOOOJHOTO JOCTYIIA,
conflict.ru paccMaTpHUBAIOTCSl TPUYMHBI BO3HUKHOBEHHUSI KOH(IUKTOB
B OpraHU3aIUsIX U CIIOCOOBI UX YCTPaAHCHHMSI

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITIINHBI
AMI'Y pacnonaraer MatepuanbHO-TEXHUUECKOM 0a30ii, obecrneunBaromiei mpoBeieHue Beex
BUJIOB JICKUIMOHHOM M NPAKTHUYECKON pabOThl, MPEAyCMOTPEHHBIX pabdouell Mmporpammon
muctuiuinabel  «KoHdmukromorus». MectoM npoBeneHUs! JEKUMOHHBIX U MPAKTHUYECKUX
3aHATUN SBJISETCS yuyeOHass ayauTOpHUsl, B KOTOPOIl obecrieueHbl HeOOXOAMMBIE YCIIOBUS IS
YCIIEIIIHOTO U3Y4YEHUSI U OCBOEHHUs oOyuaromumucs kypca «KoHpnukronorus», ocHalleHHas
JIEMOHCTpPAIIMOHHBIM  obopymoBanueM. CamocTosTenbHas  pabota  oOyyarommxcs
OCYULIECTBJISIETCA B MIOMEIICHUSX, OCHAIIIEHHBIX KOMITBIOTEPHOU TEXHUKON C BO3MOXHOCTBIO
noakiatoueHuss k cetu «MHTepHer» U obecriedeHHEM JOCTYNa B 3JIEKTPOHHYIO
MH(}OPMAIIMOHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.



