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1. HEJIN U 3AJIAYUN OCBOEHUSA JUCLHUITIINHbI

Leanb aucuMIIMHBI
®opMupoBaHUue KOHMIUKTOIOTUYECKOW KOMIIETEHTHOCTH OYAYyIIUX CHEIUAIUCTOB (Kak
coCTaBJIsifollleld  oOmIe MpodeccHOHAIbHOW KOMIIETEHTHOCTU) Ha OCHOBE OCBOCHMS
TEOPETUUYECKUX M MPAKTUKO- OPUEHTHPYIOIINX OCHOB KOH(IMKTOIOTHH B Pa3INYHBIX cdepa
JKU3HU YeJIOBEKA.

3anaun QMCHUIUIMHBL:
- TOHUMAHHE M AHAJIN3 MEXaHW3MOB BO3HUKHOBEHUS KOH(DIMKTOB B Pa3IMYHBIX cdepax
B3AUMOJICHCTBUS, CTPYKTYpPHBbIE HMIWNHAMUYECKHE OCOOEHHOCTHM WX TMPOTEKAHUS W
3aBEpIICHMUS;
- oOydeHHEe TEXHOJNOTHMSIM MPOTHO3UPOBAHMS U aHAIW3a KOH(IUKTHBIX CHTyalui
MKOH(IMKTHOTO B3aUMOACUCTBUS;
- OBJIQJICHUE TEXHOJOTHSAMHU 3(P(HEKTUBHOTO OOINEHUS W PAIMOHATIBHOTO TIOBEACHUS B
KOH(JINKTE;
- CO/IENCTBUE JIMYHOCTHOMY POCTY U (POPMUPOBAHUIO KYJIBTYPbI B3AUMOIEUCTBUSI B IIPOLIECCe
MpoQecCHOHAbHOMN MOATOTOBKH.

2. MECTO JNCHUIIIMHBI B CTPYKTYPE OII BO

Kondmukromoruss BXoauT B  4YacTh  AUCHUIUIMH, (OPMHUpPYEMBIX  y4aCTHUKAMU
0o0pa3oBaTeIbHBIX  OTHOIIEHUH. [ oBjageHuss TporpaMMmoll Kypca CTyIeHTam
HEOOXOIMMBI 3HAHUS TaKUX AUCHUIUIMH Kak «CoBpeMeHHass wucTopusi Poccum»,

«Dunocodus». 3HAHUS, TOIYYEHHBIE 1O 3TOW TUCHUILIMHE OYyAyT BOCTpPeOOBAaHBI MPH
n3yueHuu « TaitM-MeHeKMeHT», «llegaroruka u nCUXoJIOTUsl UHKIIFO3UBHOT'O 0Opa30BaHUS)

U 1p.

3. KOMIIETEHIIMN OBYYAIOLIEI'OCA, POPMUPYEMBIE B PE3VYJIbTATE
OCBOEHUA INCHUTUINHBI 1 UTHANUKATOPBI UX JOCTU/KXEHUA

3.1. YHI/IBepCEU'ILHI:IC KOMIICTCHIUU 1 HHAUKATOPBI UX JOCTHKCHUA

Kareropus (rpynmna)

Kox u HaumeHoBanue

KOI[ N HAMMCHOBAHNEC MHAUKATOPA

YHUBEPCAJIbHbIX YHUBEpCAJIbHOMN JIOCTUKEHUS YHUBEPCATIBHOMN
KOMIIETEHLIUH KOMIIETEHLINU KOMIIETEHLINU
Komangnas pabora u | YK-3 Cnocob6en | UI-1. YK-3.
JUAEPCTBO OCYILIECTBIISATD 3HaeT OCHOBHBIE INPHUEMBI U HOPMBI
COLIMAIbHOE coLyaanu3anuu JUYHOCTHU "
B3aUMO/eiicTBUE U | COIIMATIBbHOIO B3aUMOJIEICTBUS;
peaan30oBbIBATh  CBOIO | OCHOBHBIE  IIOHSTHUS U METOJIbI
pOJIb B KOMaH/E KOH(IIUKTOJIOTUH, TEXHOJIOTUU
MEKIIMYHOCTHOU u rPyNIIOBOM
KOMMYHUKAILINU B JIEJIIOBOM
B3aUMOJEICTBUM.
NA-2. VK-3.
Ywmeer YCTAHABIIUBATH 151
MOJAEP)KUBATH KOHTAaKTBhI,

o0OecreurBaroIIre yCIenHyo padoTy B

KOJUIEKTUBE; IPUMEHATH OCHOBHBIE
METOABl WU HOPMBI  COLIMAIIBHOTO
B3aUMOJICUCTBUAS Ul  peanu3aluu

CBOEU POJIM U B3AaUMOJECUCTBUS BHYTPHU
KOMaH/IbI.

Na-3 YK-3.

Bmaneer OCHOBHBIMM MeETONAMM U




npueMamMu COLIMAJIbHOT' O
B3aMMOJCUCTBUS U pa6OTI>I B KOMaHJC.

MexKynpTypHOE
B3aUMOJEICTBUE

YK-5 Cnocoben
BOCIIPUHUMATH
MEXKYJIbTYPHOE
pazHooOpa3ue o0lecTna
B COIUAITHHO-
HUCTOPUUYECKOM,
3TUYECKOM u
dbunocodckom
KOHTEKCTax

UJI-1. VK-5.
3Ha€‘T 9TaIllbl UCTOPHUYCCKOI'O PpaA3BUTHUA

Poccum B KOHTEKCTE  MHUPOBOM
HUCTOPUH, COIMOKYJIBTYPHBIX
TpaauIui MHpa, OCHOBHBIX
dbutocodckux, PEIUTUO3HBIX "
3TUYECKUX YUCHHH.

NI-2. YK-5.

Ywmeer BOCIIPMHUMATH u
AHAJIU3UPOBATH COLIMOKYJIbTYPHBIE
pasIuuMsl  COLMAJIBHBIX TPynm B

COIIMAIbHO- UCTOPUYECKOM, ITUUECKOM
1 putocockoM KOHTEKCTAX.

NJ-3. YK-5.

Bnameer HaBbIKAMM CO3HATEIBHOTO
BbIOOpA LIEHHOCTHBIX OPUEHTUPOB H
Ipak1aHCKOMN MO3ULINH;
ApPryMEHTUPOBAHHOTO OOCYXIACHHUS H
peuieHus npoosemM
MHUPOBO33PEHYECKOI0, OOIECTBEHHOTO
u JIMYHOCTHOTO XapakTepa;
KOHCTPYKTUBHOTO B3aWMOJCHCTBHUS C
JIIOIbMU c yUETOM 170
COIIMOKYJIbTYPHBIX OCOOEHHOCTEH B
LEIIAX YCIIEIIHOT O BBITTOJTHEHUSI
npodeccuoHaIbHbIX 3a1a4 u
COLIMAJIbHOM MHTETPALIUU.

4. CTPYKTYPA JUCHHUITINHBI

OO1mas

1 —Ne i/

TPYIOEMKOCTb
aKaJIeMHUYECKUX YaCOB.

JUCIHUITIIMHBI

cocrasinger 2.00

3a4eTHBIX eauHuubl, 72.0

2 — Tema (pazzen) IMCUUILIMHBI, KypcoBasi padboTa (MMPOeKT), IPOMEKYTOUHAs aTTeCTalus

3 — Cemectp

4 — Buibl KOHTAKTHON paOOThI U TPYIOEMKOCTD (B aKaJIEeMUYECKUX Yacax)

4.1 —JI (JIexuun)

4.2 — JIex1iuu B BUJIE MPAKTUYECKON MOATOTOBKHU
4.3 — 13 (ITpakTUueckue 3aHsITUS)

4.4 — ITpakTUUuecKue 3aHITUS B BUJIE MPAKTUYECKON MTOATOTOBKHU
4.5 — JIP (JTabopaTopHbie paOOTHI)
4.6 — JTabopaTopHbie pabOThI B BUAE MPAKTUYECKON MOATOTOBKH
4.7 — UKP (Muas koHTakTHast pabora)

4.8 — KTO (KoHTpoJib TEOPETUYECKOTO OOYUCHUS)
4.9 — KO (KoHTpoJb Ha 9K3aMeHe)

5 — KoHTpoIb (B akaeMUYECKUX Jacax)

6 — CamocTtosTenbHast paboTa (B akaJIeMUYECKUX Yacax)
7 — @OpMBI TEKYLIETO KOHTPOJISI YCIIEBAEMOCTH

2

4




4114214344145 (46]147(48]49

1 CraHoBIIEeHHUE U 2 5 Occe/pedepar
MpeaMeT o
KOH(IMKTOJIOTH MPEITIOKEHHO
n. 1 TeMaTHKe.

2 | XapaxTepucTuka 2 2 5 Cocrasienue
KOH(ITMKTa Kak MIPE3CHTALIHH.
COIIMAIIBHOTO
SIBJICHMSL.

3 MexaHHU3MbI 2 2 4 CocrabiieHue
BO3HHKHOBEHHS TaOIUIIBL.
KOH(JIUKTOB.

4 | BuyTpunuuHocT 2 2 4 AHanmu3
HBIN KOH(PIUKT KOH(IMKTHBIX
U €T0 BUIBI. cUTyaluH.

5 MeXIMYHOCTHBI 2 2 4 AHanmu3
1 KOH(IIHKT. KOH(IMKTHBIX

CUTYyalHH.

6 MeXrpynmoBsbie 2 2 3 CocraBieHue
KOH(ITUKTHI U TaOTUIBI.

UX BUJIBL.

7 IToBenenue 2 2 4 TecrupoBanue
JINYHOCTH B
KoH(HKTE.

8 KoucrpykTuBHo 2 2 5 ITucemennas
€ paspelnieHne pabora.
KOH(JINKTOB.

9 ITeperoBopsl 2 2 3.8 IToHsTHIHBIHA
Kak croco0 TUKTAHT.
paspelieHus
KOH(INKTOB.

10 | 3auer 0.2 3ayer

Hroro 18.0 16.0 0.0 000200 0.0 [ 37.8
5. COAEP KAHME JUCLIMIIIMHBI
5.1. Jlekuuu
No 1/ HaumMeHnoBaHue TeMbl Coneprxanue TeMbl (paszena)
(paznena)
1 CraHoOBIIEHME M TPEIMET | DBONIOLMS  HAyYHBIX  B3TJSIOB  Ha  Mpobiemy
KOH(IUKTOJIOTHH. KOH(JTUKTA. XapaxkTepucTuKa KOHLIELIUMN
COIUAJIBHOTIO.
koH(pmkTa koHua 19 - Hawamo 20 BB. Barmsmbl
npCAIICCTBCHHUKOB KOH(bJ'II/IKTOJ'IOFI/II/I. COBpeMeHHBIe
KOHIIETIIUU colMajibHOro KoHpmukTa. KoHGIUKT Kak
couuaibHas aHoMaJsus B «CTPYKTYpPHOM
dbynkmmonammsme» T. Ilapconca. 3. Mbaito u Teopus
«YCJIOBCUYCCKUX OTHOIIICHUI» Ha IIPOU3BOACTBC.
KOHL[GHI_II/IH «IIO3UTUBHO- (I)yHKI_II/IOHaJ'II:HOFO
koHdumkTa» JI. Ko3epa. «O0masi Teopust KOHGIUKTA
K. boynnunra. «AHanmuTnyeckas MOJIEIIbY»
commaiapHoro koHgaukra JI. Kpucbepra.
2 XapakTepUucTUKa JBa moaxona K MOHMUMAHUIO MPUPOIBI COIUATIBHOTO
KOH(IIUKTA Kak | KoHpmukTa. OmnpeneneHue TMOHATUS —«KOHQIMKT».




COLMAJIbHOI'O SABJICHUS.

Mecto KOH(IUKTa B CTPYKType IPOTUBOPEUHUBBIX
COLIMANIbHBIX OTHOIIEHUH. Pa3znuune Mexay o0beKkToM
u npenMeroM KoH(uukTa. [Ipobiema Tumomoruu
KOH(IMKTOB. MeTo/1bI KOH(MIUKTOIOTHH.

CrpykTypa comuanbHOTO KOoH(uukTa. KOMITIOHEHTHI

COILIMAJIbHOIO KOH(IIMKTA: 0ObEKTUBHbIE u
JIMYHOCTHBIE. XapakTepucTuka YYaCTHUKOB
KoH(paukTa. Makpo- W MHUKpOCpeda COLMAIBHOTO
KOH(IIMKTA. [Ncuxonornyeckue JOMUHAHTBI

noBe/leHUsI CyOBEKTOB KOHQUIMKTA. OCHOBHBIE THIIBI
XapakTepa JUIHOCTH.

MexaHu3Mbl BOZHUKHOBEHUS
KOH(JIUKTOB.

3aKOHOMEpPHOCTH BO3HUKHOBECHUS MIPUYUH
KOH(JIUKTOB. Knaccuduxamus MPUYNH
BO3HUKHOBECHHUS KOH(JIMKTOB: 0OBEKTUBHBIE,
OPTraHW3aIMOHHO-  YIpaBJIEHYECKHE,  COIMAJIbHO-

TICUXOJIOTUUECKHE, TUIHOCTHBIE.
Kaprorpaduss kak MeTon oOIpeneneHus MPUUUH
koH(puKkTOB. KoH(paukTHas cutyauusi. OCHOBHBIE
MPUYNHBI BOBHUKHOBEHUS! KOH(PIUKTHON CUTYaIIUH.

BHyTpuimyHOCTHBIN
KOH(JIUKT ¥ €ro BUJIbIL.

NuauBuayanbHO- TICUXOJIOTUYECKHME  OCOOEHHOCTH
JUYHOCTH. Hayunoe 0ob60CcHOBaHUE
BHYTPWIMYHOCTHOTO  KOH(QUIMKTa B  TEOPHUSX
3.®peitna, A. Macnoy, K. JleBuna, B. ®pankna u ap.
OcoOeHHOCTH  MCCIENOBAHUS  BHYTPWJIMYHOCTHOTO
KOH(UIMKTa B pabOTaX OTEYECTBEHHBIX IICUXOJIOTOB:
A. Jlypus, A. JleontbeBa, B. Mscuiesa, B. Mepiauna
u aAp. TUnonaorusi BHyTPUINYHOCTHBIX KOH(IUKTOB 1O
A. AxmynoBy u A. IummmoBy. IlpuuuHbl U
MOCIIEAICTBUS BHYTPIIIMYHOCTHBIX KOH(DIUKTOB.

MeXITUYHOCTHBIN
KOH(DIHKT.

OTKpBITOE  CTOJIKHOBEHHUE B3aMMOJEHUCTBYIOIIMX
CyOBEKTOB. [TpuuuHbI MEXKIUIHOCTHBIX
CTOJIKHOBEHUM — OOBEKTUBHO U CYOBEKTUBHO
HECOBMECTUMBIEC WJIM MPOTUBOIIOJIOXKHBIE WHTEPECHI,
MOTPEOHOCTH, IIEHHOCTH, YCTAHOBKH, OPHEHTAIIUH,
MHEHHMS, CIOCOObl moBeneHus. Ilcuxoormueckue

0COOEHHOCTH MEKITMYHOCTHBIX KOH(IMKTOB.
CeMeliHble KOH(DIUKTBHI: TUIUYHBIE MEKIUNIYHOCTHBIE
KOHQUIMKTBI Yy  CYIPYIOB; KOH(IIMKTBI ~ BO

B3aUMOJIEUCTBUU pojauTeneid u  gerel. BrnusHue
BHEITHEH  cpeabl Ha  ceMelHble  KOH(QIUKTHI.
MeXIMYHOCTHBIE KOH(JIMKTBI B MPOW3BOJICTBEHHOM
KOJUUIEKTUBE: COTPYIHUK- COTPYAHUK; PYKOBOIAUTENb-
COTPYIHUK; PYKOBOJIUTEIb-PYKOBOIUTEb.

MexrpynmnoBbie KOH(DIUKTHI
Y UX BUJIBI.

CyOBeKTHI MEXTPYIITOBBIX KOH(IIMKTOB.
OTIUYUTENbHBIE OCOOEHHOCTH MEXTPYNIIOBBIX U
MEXIMYHOCTHBIX KOH(paukTOoB. ['. Jlebon, I'. Tapxm
«IIcuxonorus Tonmb. OcoOeHHOCTH (HOPMUPOBAHUS

u pa3BUTHUA MEKIPYIIIOBBIX KOH(JIMKTOB.
MexaHu3Mbl BO3HUKHOBEHUS MEKTPYIIIOBBIX
KOH(JIMKTOB: MEKTpYIIIOBast BpaX/1€0HOCTb;
OOBEKTUBHBIN KOH(IIUKT VHTEPECOB;

BHYTPUTPYIIIIOBOI (baBoOpUTH3M. Cneunduka




MOJINTUYECKUX  KOH(IUKTOB: CYOBEKTBI; OOBEKT
[MOJIUTUYECKOTO KOH(JIUKTA; MPOSIBJIICHUE u
XapaKTepHbIE OCOOEHHOCTH. I[Monurtnueckue
KOHQIUKTBI B  1ayxoBHOU cdepe. KoHPIMKTHI
UISHTU(UKAIIAH.

7 IloBenenne nuuyHoctTu B | OCHOBHBIE  MOJEIM  IIOBEASCHUSA  JUYHOCTA B
KOH(JIUKTE. KOH(MJIUKTHOM B3aWMOJCHCTBUU: KOHCTPYKTHUBHASI,
JIeCTPYKTUBHAS, KoH(popMHCTCKaS. Crparteruu
[IOBEIECHUSA B KOH(pIMKTE (comepHUYECTBO,
COTPYAHUYECTBO, YCTyTKa, KOMITPOMMCC,
npucnocoojeHue,  uszberanue).  XapaKTEepUCTUKA
OCHOBHBIX CTpPATETrUil MOBEICHMUSI.
8 KoHcTpykTHBHOE Paszpemenne KOH(pIMKTa KaK MHOTOCTYIEHYAThIN

pas3penieHrue KOH(DIUKTOB.

nporecc. Crpaterum  BbIXoJa U3  KOH(IUKTA!
COTIEPHUYECTBO;  KOMIIPOMUCC;  COTPYAHHYECTBO;
nzberanue; mnpucrnocobieHue. Meronq KOHTpacTa:
HETaTUBHBIE W TIO3UTUBHBIE (POPMBI ITOBEIACHUS
YYaCTHUKOB KOH(IIUKTA.

Pazpemenne nmpotuBopeunii — 00BbeKTUBHAS (DYHKITHS
colMaabHOrOo KOH(IUKTA. Paspemenue KOHPIUKTA U
€ro BIMSHME HAa OCHOBHBIX YYaCTHUKOB M Ha
COIMaIbHOE OKpY’KEHHUE. Knaccudukarms
KOH(IMKTOB 1Mo (PpyHKIMSAM, chepe BOZHUKHOBEHHUS U
y4aCTHUKAM KOH(IMKTHOTO B3aMMO/ICHCTBHUS.

9 IleperoBopsl kak crocod
pa3penieHus KOH(QIUKTOB.

Uetbipe rpynmbl  (GHAKTOPOB, OOYCIOBIMBAIOIIUX

BO3HHKHOBCHUC u Pa3BUTHUC KOH(l).HI/IKTOBZ
O6T)CKTI/IBHI>IG; OPraHU3allMOHHO- YIIPABJICHUYCCKUC,
CcoMaJIbHO- IICUXOJOTUYECCKUEC, JJMYHOCTHBIC.

OcHoBaHMs KJacCUPUKAIIUA TIPUYUH COLMATBHBIX
koH(pmKTOB. TpaHCAaKTHBIN aHAIN3 KOH(MIUKTOB

5.2. IlpakTHyeckue 3aHATH

|

Haunmenosanne TeMbl

CopepxaHue TeMbl

XapakTepuCTUKa KOH(IMKTA KaK
COLIMAJIBHOTO SIBJICHUS.

Paspemienrue mpoTuBopeunii — OOBEKTHBHAS (DYHKIHS
colMaIbHOrO KOHQuMKTa. PasperieHue KOHQIMKTa MU
€ro BIUSHUE HAa OCHOBHBIX YYaCTHUKOB H Ha
cornmanpHoe okpyxkenne. Kimaccudukamms KoHMIUKTOB
nmo (yHKIUsAM, cpepe BO3HUKHOBEHHMS U yYACTHHKAM
KOH(IUKTHOI'O B3aUMOICHCTBHSI.

MexaHu3MBbI BO3HUKHOBEHHS
KOH(JIMKTOB.

Yerbipe rpynnbel  (akTOpoB,  OOYCIOBIMBAIOUIUX
BO3HUKHOBEHHE u pas3BUTHE KOH(IMKTOB:
OOBCKTUBHBIC;  OPraHU3AIMOHHO-  yIPABJICHUYECKHUE;
COIMATbHO-TICUXOJIOTUUECKHUE; TMYHOCTHBIE. OCHOBAHMS
KJIacCU(UKALUU TPUYUH COLMAIBHBIX KOHMIUKTOB.
TpaHcakTHBIN aHATN3 KOH(MINKTOB

BHYTpUIUYHOCTHBIN KOH(QIUKT |
€ro BUJIBI.

Oco0eHHOCTH BHYTPHUIIMYHOCTHOTO KOH(DIUKTA. DOPMBI
NIPOSIBIICHUS 51 CIOCOOBI paspeleHus
BHYTPWIMYHOCTHBIX KOHGIMKTOB. OCHOBHBIE MOJEIU
MOBEICHHS IMYHOCTU B KOH(MIMKTHOM B3aMMO/ICHCTBHH.




MoTuBbl U 1LI€IM  yYACTHUKOB  B3aMMOJCHCTBUS.
Crpareruu u
TaKTUKHA B3aMMOJEUCTBHSL. BHYTpUIMYHOCTHBIM
KOHQIUKT # HeBpo3. JIMYHOCTHBIE OCOOEHHOCTH
noBeneHuss B KOHQumKTe. Tumbl  KOHMIUKTHBIX
JIMYHOCTEH.

MexTMYHOCTHBIN KOH(DITUKT.

Chepa mnposiBIeHUS MEKIMYHOCTHBIX KOH(MIUKTOB.
Mopenu pa3BUTHS  MEKIMYHOCTHOTO  KOH(IIUKTA.
Ynpasienue MEKJIMYHOCTHBIMU KOH(IUKTAMH.
«ITpodunaktuka» KOH(JIMKTHOCTH. Cnioco6ml
yperynupoBaHus KOH(PIMKTOB. «CHIIOBBIE» METOIbI
pas3penieHus KOH(QIUKTOB.

MexrpynmnoBbie KOHOIMKTBI U UX
TUITOJIOTUS

Cnoco0b1 MPEAYNPEXKACHUS MEXTPYIITOBBIX
KOH(IUKTOB. Perynstopsl KOH(IUKTHOTO
B3aUMO/ICUCTBUS. HopmatuBHbie PETYIAATOPBI
(HopMaTUBHOE OOOCHOBaHHME IO3ULUMU U ITOBEJEHUS,
KpUTEpUd CIIPaBEJINBOCTH- HECIPaBEJINBOCTH,
MpaBujIa B3aUMOACHCTBUS B KOHPIMKTHBIX CUTYaIHSIX)

IToBenenue JIUYHOCTH B
KOH(IINKTE

OcCHOBHBIE ~ MOJAENTU  TOBEACHHWS  JUMYHOCTH B
KOH(MDJIUKTHOM  B3aUMOJIEUCTBUU:  KOHCTPYKTUBHAS,
JECTPYKTUBHAS, KOH(GOPMHUCTCKAS. Crpareruu
MTOBE/ICHUS B KOH(JIMKTE (comepHUYIECTBO,
COTPYTHUYECTBO, yCTYIIKa, KOMITPOMHMCC,
pUCIIOCOOJIEHUE, n30eraHue). XapakTepucTuka
OCHOBHBIX CTpaTeruii moBefeHUs. TUMbl KOHMIUKTHBIX
muuHocTed. TexHomoruu sddexkTuBHOrOo OOIIEHUS |
PaIMOHAILHOTO MOBEJACHUS B KOH(DITUKTE.

KoHcTpykTuBHOE paspelieHue
KOH(JIUKTOB

OTKpBITOE  MTPOTHUBOCTOSTHUE. DOpPMBI  3aBEpIICHUS
KOH(JIMKTA: paspelicHue; yperyJIupoBaHue;
yCTpaHEHHUe; IepepacTaHue B JApPYyrod KOHQIIMKT.
Paspemienrie  KOH(PIUKTA KakK  MHOTOCTYIIEHYATHIN
npomecc. Crparerun  BbIXoJga W3 KOH(IIMKTA:
COTICPHHYECTBO; KOMITPOMHUCC; COTPYAHUYECTBO;
n30eraHue; MpucIocoOIeHHE.

ITeperoBopsl KakK cnoco6
pas3pernieHuss KOHGIUKTOB

[TeperoBopsl — yHUBepcaJIbHOE CPEACTBO OOIICHUSI.
[TpenmyimecTBa MeperoBOpOB B CPABHEHHH C APYTUMH
CcrocobaMu  yperyJupoBaHUS WU  pa3pelieHus
koH(pmkTOB. Kiaccupuxanus

neperoBopoB. OCHOBHBIE ~ CTaJAMM  TEPETOBOPHOIO
mporecca: TOATOTOBKA K TEperoBOpaM; BeICHUE
MIEPETOBOPOB; AHAIHN3 PE3YIbTATOB IIEPETOBOPOB.

6. CAMOCTOSTEJBHASA PABOTA

Ne | HammeHnoBaHue TeMBbI Coneprxkanue TeMbl (paszena) TpynoeMKkocTh
/Tt (paznena) B
aKaJeMHUYECKUX
yacax
1 CraHOBJICHHUE u | Hanucanue acce «O0OBEKTUBHO- | 5
peaMeT CcyOBbeKTUBHAS MPUPOIa KOHPITUKTOBY.
KOH(JIMKTOIOTHUH.




2 XapakTepucTuka ITucbmenHass paboTa: COCTaBUTH TaOIUIY |5
KOH(pIMKTA kak | «CoBpeMeHHas KJ1accuukarms
COIMAITBHOTO SIBJIEHUS. | KOH(PIIMKTOBY.

3 MexaHu3MBbl N3yyenne nepBOUCTOYHUKOB 1O  TeMe |4
BO3HUKHOBEHUS 3aHATUS (TpancakTHbIit aHaJIu3
KOH(JIMKTOB. KOH(JIMKTOB).

4 BHyTprIIMYHOCTHBIN ITucemennas  pabora  «Cnenuduueckue | 4

KOH(UIMKT U €ro BUAbl. | OCOOEHHOCTU BHYTPWJIMYHOCTHBIX
KOH(JIMKTOBY.
5 MexXITMYHOCTHBIN CocTaBUTh IJ10CCAPUI IO TEME 3AHATHUS. 4
KOH(JIMKT. CocraBiieHMEe  Mpe3eHTAllMM IO  TeMe
3aHATHUS.
6 MexXrpynmnoBbie CocraBuTh Trjoccapuii Mo TeMe 3aHsATus. |3
koHpmmkTel u  ux | [logroroska 2-3 pedepara K
BU/IBI. MPAKTUYECKOMY 3aHSATHUIO.

7 IloBenenue mnuuyHocTH | PazpaboraTh MeTOAMYECKME peKOMeHaauuu |4
B KOH(JIMKTE. JU1sl PYKOBOAUTEIS OpraHU3aLMH 110
npodrakTuke KOH(PIUKTOB.

8 KonHcrpykTuBHOE [Ipoananu3zupoBaTh KOH(IUKTHBIE | 5
paspelieHue cuTyaluu u 1nojaobpats 5-6 crocoboB
KOH(JIUKTOB. KOHCTPYKTUBHOTO pelIeHUsT KOH(PIUKTOB U

OIUCATH UX.

9 IleperoBopsl kak | CocTaBUTh KpOCCBOP Mo TeMme 3aHsaTus (e | 3.8
criocod  paspenieHus | meHee 15 cioB).
KOH(JIMKTOB.

7. OBPA3OBATEJIBHBIE TEXHOJIOT'MN
[Tpu ocBOCHMYU TUCHMIUTMHBI UCTIONB3YIOTCS PA3IMYHBIE COUETAHUS BUIOB YUeOHOU pabOThI
¢ MeToAaMu U (GopMaMU AKTUBU3ALIMM TMO3HABATEILHON JESITEIbHOCTU CHEIHAIUCTOB s
JIOCTVKEHUS 3aIlJIAHMPOBAHHBIX PE3YJIbTATOB OOyueHUs] U (OPMHUPOBAHUS KOMIIETEHIIUM.
AXKTHUBHO UCIIOJIB3YIOTCS CIEAYIOIME 00pa30BaTEIbHbIE TEXHOJOTUU: JICKIIUHU, MPAKTUUYECKHE
3aHATUS, MPAKTUYECKHE 3aHSATUS C JJIEMEHTAMM TPEHUHIa, CaMOCTOsITeNIbHAs paboTta
CTYIeHTOB, pedepat. Ilpu mpoBeneHnN 3aHATUN LieJICHATIPABIEHHO UCIIOIb3yeTCsl paboTa B
MUKpOTpYHIaX C TMOCIEAYIONMM O0IuM oOCyXIeHueM, paboTa co ChenualbHOU
JIUTEPATYPOM, MIpaKTUUeCKasi ampoOanus paccMaTpUBAEMbIX MPUEMOB U PEKOMEHIAIIUM T10
ONTHUMU3AIUA YMCTBEHHOTO TPYJa CTyACHTOB.
[Tpu npoBeneHnn ydeOHBIX 3aHATUNA OOECHEUMBAETCS Pa3BUTHE y OOYYAIOIIMXCS HABBIKOB
KOMaHJHON paOOThl, MEXKIUYHOCTHOH KOMMYHUKAIUM TPUHATHS PEIICHUN, JTHACPCKUX
Ka4yecTB (BKJIIOYas MPU HEOOXOJUMOCTH MPOBENCHUE MHTEPAKTUBHBIX JIEKIMH, I'PYIIIOBBIX
JIUCKYCCUH, POJIEBBIX WIP, TPEHUHIOB, AaHAJIM3 CUTyalluUd M WMUTAILIMOHHBIX MOJIETIEH,
MperoJlaBaHie IUCHUIUTMH B (OpME KYypCOB, COCTABJIEHHBIX Ha OCHOBE PE3yJIbTATOB
pPErHOHANIBHBIX ~ OCOOEHHOCTEH MPOQECCUOHATBHONW  JIEATEIbHOCTH  BBITYCKHUKOB U
MoTpedHOCTe paboToaaTeneii).
1. CraHoBieHHME M MpeaIMeT KOH(PIMKTOJIOTrMU - paboTa B TPYyIIaxX C MNPUMEHEHUEM
MYJIbTUMEIUMHOTO 000pyJOBaHUS.
2. XapakTepucTuKa KOH(MIUKTA KaK COIMATBHOTO SIBJIEHUS - JUCKYCCHS C IIETBI0 PA3BUTHS Y
CTYJICHTOB YMEHMI ONEePaTUBHO AHAIM3UPOBATH MPO(ECCHOHAIBHBIE CUTYAllMH, BBISBIISITH
HETOUHYIO (HEBEPHYI0) UH(GOPMAIIHIO.
3. Mexanu3Mbl BO3HMKHOBEHHS KOH(DJIMKTOB - aumakTuueckas urpa «DpycTpupyroriue
CUTyaLN».



4. BHYTPWIMYHOCTHBIA KOH(IMKT M €ro BHUABl - Wrpa- TPEHUHT «BHYTPWIMYHOCTHEBIC
KOH(IIMKTBD).

5. MeXIUYHOCTHBINA KOH(IUKT - TEXHOJIOTUSI « MO3rOBO# MITYypM».

6. MexrpynnoBble KOHQIUKTBI U UX TUIIOJIOTHUS - aHAJIN3 KOHKPETHBIX CUTyallUil (aHaIu3
CUTYyalUil, MPeICTaBICHHBIX B BUIEOPOTIUKAX).

7. TloBenmeHne ITMYHOCTU B KOH(PIUKTE - AMCKYCCHS — OPraHU3YeTCs] CBOOOIHBIN OOMEH
MHEHUSMU, UAEAMU U B3ITIA1aAMHU I10 UCCIIEAYEMOMY BOIIPOCY.

8. IleperoBopsl Kak croco0 paspelieHus: KOH(IUKTOB - Ipecc- KoHpepeH1Us (IpuBJIeUYeHne
BHUMAHUS CTYACHTOB K KJIFOUEBBIM BOIIPOCAM M3y4aeMOU TEMBI).

9. KoHCTpyKTHUBHOE pa3pelieHne KOHQIMKTOB - JUCKYCCHSI OPTaHU3YeTCs CBOOOIHBIN 0OMeH
MHEHUSAMHU, HUASIMM W B3[IJsAaMM IO HcclaeayeMomy  Bompocy.  TexHosorus
CaMOIIPE3EHTALUH.

8. OUEHOYHBIE CPEJICTBA JJI IPOMEXYTOYHOM ATTECTALIUU
Bompocsr k 3auery (3 cemecTp):
BosnukHOBeHue u pa3BuTue KOHPIHKTA: prumocopust KOHDIUKTA.
Bo3HukHOBeHME 1 pa3BUTHE KOHPIIMKTA: COLIMOIOTHS KOH(PIUKTA.
Bo3HukHOBeHME U pa3BUTHE KOH(PIUKTA: IICUXOJIOTUsI KOH(MIUKTA.
CymHocTh KOHPIUKTA.
CTpyKTypHBIE 2JIEeMEHTHI KOH(DITUKTA.
Kondmukrel 1 TpaHcakTHbI aHanu3. [loBeneHueckne XapaKTEPUCTHKUA OCHOBHBIX
TpchaKL[I/II/I AJITOpUTM TPAHCAKTHOTO aHAJIN3A.
7.  Tlonsarue ynpasnenusi KoHGaukTOM. ConepkaHue yrnpaBieHUEM KOHPIMKTA.
8.  OcHOBHBIE MOJEIU MTOBEACHUS JIMYHOCTU B KOHQIIMKTHOM B3anMoieicTBun. CTpaTteruu
MOBEACHUS B KOH(DIIUKTE.
9. TexHOIOTUM pAIMOHAIPHOTO IIOBEACHHUS B KOH(IMKTE: ayTOTPEHUHI, HCKYCCTBO
KPUTHUKH, TECTPYKTUBHOE MTOBE/ICHUE.
10. Tunbl KOHMIUKTHBIX TUYHOCTEH.
11. TTporuecc pa3BUTHS KOH(IIUKTA.
12. lunamuka KOH(IIMKTA. Tunnunsle WJUTIO3HH, 3aCTaBIISIOIINE
moaen KOH(IUKTOBATD.
13. OcHOBHOE cofep)KaHUE NEPEeroBOPHOIrO IMpoliecca. MaHUIYISTUBHBIE TEXHOJIOTHH B
MEPEroBOPHOM IMPOIIecce U MPOTUBOIECUCTBUE UM.
14. TexHOIOTUM CTPATETUM U TAKTUK B IEPETOBOPHOM ITPOLIECCE.
15. TleperoBopHbIe CTUIN B KOH(DIUKTHBIX CUTYALIUSIX.
16. 3aBepiieHue KOHPIMKTA C TOMOIIBIO TPEThE CTOPOHBI.
17. CiocoObl BbIX0/Aa U3 KOH(MIIUKTA HA YPOBHE MAPHOTO B3AUMOICUCTBUS.
18. TTonsaTue muuHOCTHOTO KOHGIMKTA. ONMCAaHNE MOTUBAIIMOHHBIX KOH(IMKTOB.
19. Tlonsatue muuHOCTHOTO KOHGIMKTA. ONIMCaHNE KOTHUTUBHBIX KOH(JIMKTOB.
20. ITonsiTve TMIYHOCTHOTO KOHGHMKTA. ONKcaHue PoJIeBbIX KOHPIUKTOB
21. BHyTpWIMYHOCTHBIE IPOTUBOPEUMS U KOH(PITUKTHI.
22. Tlonatue MexauuHocTHOro kKoHdaukTa. [losunmsa K.JIleBuHa: ymaoBieTBopeHUE
MOTPEOHOCTEN.
23. IloHaTHE MEXTUIHOCTHOTO KOH(puKTa. M. JI0i4: 3aBUCUMOCTb OT KOHTEKCTA.
24. [TongtTe MEXIMYHOCTHOTO KOH(pIUKTA. KOHMIUKTBI B  pas3nIuuHbIX  cdepax
B3aUMOJICUCTBUS.
25. MexXrpynnoBble KOH(PIUKTHI: MOTUBALIMOHHBIE MTOIXO/bI.
26. MexrpynmoBbie KOH(PIUKTHI: CUTYyaIlMOHHBIHN moaxo (skcepumeHT M. 1epuda).
27. OcHoBHbIe noJIokeHUsT «PeanucTuyeckoil Teopuu rpynnoBoro koHpuukta» I'. 3ummens
00 OCTPOTE MEKTPYNIOBOTO KOH(PIUKTA.
28. KOrHUTUBHBIN NOAXOM K MEXI'PYIIIOBOMY B3aUMO/IEHCTBHUIO.
29. Ilonate  BHYTpUTPYNNOBBIX  KOHGIMKTOB.  Ko3ep:  mo3uTuBHbE  (QYyHKIHMH
BHYTPUTPYIIIOBBIX KOH(IMKTOB.
30. ITonsitue BHYTpUrpynmoOBbIX KOHGIUKTOB. OCHOBHBIE (DAKTOPHI BO3HUKHOBEHMS
KOH(IMKTOB B Masiol rpymirie no Jlesuny. Teopust koonepauuu 1 KOHKypeHIuu no Jloiuy.

oUW



31. OTedecTBeHHBIE HWCCIEIOBAaHUS MO MpoOJieMaM BHYTPUTPYHIIOBBIX OTHOIIEHUN U
KOH(JIMKTOB.

32. Peakius yenoBeka Ha BO3HUKAIOIIUE MTPOOIeMbI (BBIOOP (hOPMBI pearupoBaHMUs).
33. ¥X01 OT KOH(IUKTHOTO B3aUMOACHCTBHS.

34. «boprOa» ¢ coOO0M WM C MAPTHEPOM KaK IOIBITKA ITOIaBICHUS KOH(DINKTA.

35. Amanor Kak cTpaTerus MoucKa mpeogoJIeHus KOH(IIMKTA.

36. KoHpnukTel B 00111€CTBE.

37. KoH(IUKTHI B OpraHu3auu.

38. KoH(IMKTHI B ceMbe.

39. KondmuxTsl B chepe ynpaBieHusI.

40. I'mo6anpHbIE U PETUOHATIbHBIE KOH(MIUKTHI.

9. YYEBHO- METOIMYECKOE 1 UH®OPMALIMOHHOE OBECIIEYEHUE
JUCHUITJINHBI

a) IuTeparypa
1. Yepnosa, I'.P.Koundaukronorus: yuebnoe mocobue mns By3oB/ [I.P.UYepnona,

M. B. CepreeBa, A. A. benseBa. — 2- ¢ uzn., ucnp. u jgomn. — Mocksa : M3natenbcTBO
FOpaiit, 2022. — 203 ¢. — (Bsiciiee o6pazoBanue). — ISBN 978-5-534-08423-8. — TekcT :
anekTpoHHbIi //  OOpaszoBatenpHass 1miatdhopma FOpait [caiit]. — URL: https:/

www.urait.ru/bcode/494414 (nata obpamenus: 21.06.2022).
2. Oxpemenko, . B. Kondmaukronorus : yuebHoe mocodue miist By3oB / M. B. Oxpemenko. —
2-e u3n., nepepab. u nomn. — Mocksa : M3pgatensctBo FOpaiit, 2022. — 154 ¢. — (Briciee
oOpazoBanue). — ISBN 978-5-534-05147-6. — Texkcr : anexTpoHHsIit // Obpa3oBaTenbHas
matopma FOpaiit [caitt]. — URL: https://www.urait.ru/bcode/492907 (nata obpareHus:
21.06.2022).
3. Bynrosckas, JI. JI. Kondaukronorus : yuebHoe nocodue st By3oB / JI. JI. ByHToBckas,
C. 10. bynrosckuit, T. B. Iletpenko.— 2- e wu3a., mnepepab. u gom. — Mocksa :
NznatenbcTBO IOpaiir, 2022. — 144 ¢c. — (Breicmiee oOpa3oBaHue). —
ISBN 978-5-534-08403-0. — Texkcr : anextpoHHbIi // ObpazoBatenbHas matdopma KOpait
[caiiT]. — URL: https://www.urait.ru/bcode/492371 (nata o6pamenus: 21.06.2022).
4. KamanoB, M. M. OcHOBBl KOH(MIMKTOJOTUHU : YyueOHOe Tocobue [jIs BY30B/
M. M. KamanoB. — 2-e u3f., uchp. u aomn. — Mocksa : UznatensctBo FOpaiit, 2022, —
116 c. — (Bsiciiee oOpazoBanme). — ISBN 978-5-534-07564-9. — TekcT : 3IeKTpOHHBIH //
OOpazoBartenbHas miatdopma FOpaiit [caiit]. — URL: https://www.urait.ru/bcode/493040
(mata oopamenus: 21.06.2022).

0) mporpamMmMHoe obecrieueHne 1 MHTepHeT-pecypehl

Ne HaumenoBanue Onucanue

1 | Omnepamuonnas cucrema | DreamSpark Premium Electronic Software Delivery (3
MS Windows 7 Pro years) Renewal mno pgoroBopy - CyOnulieH3MOHHBIN

noroBop Ne Tr000074357/KHB 17 ot 30 urons 2019 rona.

2 | 2nexkTponHO- DNeKTpoHHO- Oubnuoteunass cucrtema [PRbooks —
OMOMMOTEeYHass CHUCTEMa | Hay4HO- 0Opa30BaTENbHBIA pecypc Ui pelIeHus 3aaad
IPRbooks obyuenus B Poccum wu 3a pyOexxoMm. VYHUKaIbHAS
http:// miatpopma ODBC IPRbooks oO0BenuHsIET HOBeMHIIHe
www.iprbookshop.ru/ MH(POPMAITMOHHBIE TEXHOJIOTUU U YUEOHYIO JTUIIEH3UNOHHYIO

nutepatypy. Kourenr SOBC IPRbooks orTBeuaer
TpeboBaHUsIM cTaHgapToB  Bbiciied  1mkoael, CIIO,
JIOTIOJTHUTENIBHOTO U JUCTAHIIMOHHOTO obpa3zoBanusi. DbC
IPRbooks B momHOM 06beMe COOTBETCTBYET TPEOOBAHUSIM
3aKoHomartenbeTa PO.

3 |9BbC IOPAUT ONeKTpOHHO- OubnuoreyHass cucrtema «kOpait» -
https://urait.ru MPEIOCTABIICHNE MPENOIaBaTEIAIM u yUaIuMCst
Ka4eCTBEHHOTO 00pa30BaTEIbHOTO KOHTeHTa. W3maHus




CTPYIIIUPOBAHBI B KATAJIOT IO TEMATUYECKOMY ITPUHITUITY.
[Tonmp3oBaTenssM OCTYIIHBI Pa3JIMUYHbIE CEPBUCHI IS
oTOopa W3MaHUW U OOecneYeHuss ¢ UX I[OMOUIbIO
KOM(pOPTHOTO yueOHOTO TpoIiecca.

B) mpodeccrnoHaabHble 0a3bl JAHHBIX U HHHOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Ne HaumenoBanue Onucanue
1 |Emunoe oxHo pocrymna k | MHpopMmanmmonHas cucrtemMa, peacTaBIIsFoIasi CBOOOTHBIN
00pa3oBaTEIIbHBIM JIOCTYT K Katajaory obopasoBaTelbHbIX HTEpHET-pecypcoB
pecypcam U TIOJIHOTEKCTOBOHN 3JIEKTPOHHON Yy4eOHO- METOAUYECKON
OoubnmuoTeke I o0mero u  npodeccuoHaTbHOTO
o0OpazoBaHusl.
2 |[eLIBRARY.RU Poccuiickuii nHDOpMAIIMOHHO- AHATMTUYECKUM TOPTAT B

oOJractu HayKH, TCXHOJIOI'MHU, MCINIIUHBI U 06p330BaHI/IH.

3 |Web of Science Core |Ilomutnueckass pedepatuBHO- Oubnuorpaduueckas u

Collection HaykoMeTpuueckas (budimmomerpuueckas) 6a3a TaHHBIX.
4 | Scopus MexayHapoaHas peepaTuBHas 6a3a JTaHHBIX U3TaHUI
5 | http://psylab.info DHUMKIIONEeANS IIcuxoauarHoctTuku. Ha moprane coOpaHbl
Psylab.info. BCE JAUATHOCTUYECKHE U JKCIEPUMEHTAJIbHbIE METOIbl U

MCTOJUKHU, HCO6XOI[I/IMBIC B pa60Te, KaK IIPaKTHYCCKUX
IICUXOJIOT' OB, TakK u IICUXOJIOT'OB- HCCHCHOB&TGHCIX,
61/10rpac1)1/11/1 HU3BECTHBIX IICMXOJIOI'OB, IICHUXOJOTHYCCKUC

CTaTbH.
6 | https://www.bl7.ru Caiit coaepxutr 0a3zy MPAKTUYECKUX [ICUXOJIOTOB, C
B17.ru. IIEPEYHEM  BOIIPOCOB, MO  KOTOPBIM OHHM  BEOYT

KOHCyJbTaunu. Ha cailte mpeacraBiIeHbl TAKXKE CTATbU
MPAKTUYECKUX  TICUXOJIOTOB Ha  aKTyaJbHbIe  TEMBbl,
MPEACTABIIEH NIEPEUECHb OHJIAMH MEPOIPUITUM, €CTh CChUIKU
Ha mnpodeccuoHaabHble cooOIecTBa. ECTh BO3MOXXHOCTH
OHJIAaiH OoOmeHus ¢ npodecCHoHaaMH, TOJIYYCHUS
KOHCYJIbTAllUd WJIM MOMOIIU B cdepe NMpodheccrnoHaTbHON
IeITEIbHOCTHU

7 | http://psyrus.ru/rpo Poccuiickoe mncuxonoruyeckoe ob6iiectBo. OduinanbHbINA
CalT mpodeCCUOHATLHOM KOPITOpaIuu IcuxoioroB Poccun

10. MATEPUAJIBHO-TEXHNYECKOE OBECIIEHEHUE JUCHUITIJINHbI
B mporecce uteHuMsi Kypca WCIOJIB3YIOTCS JICKIIMOHHBIE ayauTopun (000pyI0BaHHBIE
BUJICOTTPOEKIIMOHHBIM 000pyI0BaHUEM TUTsL Mpe3eHTallUH, CpencTBaMu
3BYKOBOCIIPOM3BEICHUS, 9KPAHOM M MMEIOIINE BBIXO/ B CETh B MIHTEpHET), TOMEIIEHUS TSI
MPOBEJACHUST 3aHATUHA CEeMUHApPCKOro Tuma (00OopyJaoBaHHBIE y4eOHOUW Mebenblo),
OubmMoTeKy (MMewIyl0 padboyue MecTa ISl CTYJEHTOB, OCHAIIEHHbIE KOMITBIOTEPAMU C
JIOCTYTIOM K 0a3am JaHHBIX U ceTu IHTepHeT).
CamocrosTenbHass pabota 0OydarOIMUXCS OCYIIECTBIISIETCS B IMOMEIIEHUSIX, OCHAIIEHHBIX
KOMITHIOTEPHOH TEXHUKOW C BO3MOXHOCTBIO TOIKIIOYeHHs K cetu «UHTepHeT» U
obecrieyeHreM JOCTyna B 3JEKTPOHHYIO WH(GOPMAIIMOHHO- O0pa30BaTEIbHYIO CpPEIy
YHUBEPCUTETA.
MarepuaibHO- TEXHHYECKasi 0a3a obecriednBaeT MPOBEJIECHNE BCEX BUIOB JAUCIUIUITMHAPHOMN
MOATOTOBKH, MMPAKTUYECKON M HAyYHO-UCCIIEIOBATEILCKON paOOThI 00yUYAIOIINXCS, KOTOPHIE
MPETYCMOTPEHbl Y4eOHBIM IUIAHOM W COOTBETCTBYIOT [ICHCTBYIOIIMM CAHUTAPHBIM H
MIPOTHBOITOKAPHBIM ITPaBUJIaM U HOPMaM.






