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1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* (dopmupoBaHrue MnpodecCUOHATBbHBIX KOMIIETCHIIUM OyAyIIUX CIEeUAINCTOB pPaKeTHO-
KOCMMYECKOW MPOMBIIIJIEHHOCTH.

3anauu AUCHMIIINHEL
* o0ecneunTh yCIOBHS IIJISI OBIIAJICHUSI 3HAHUSMHU B 00JIACTH BO3HUKHOBEHWS, PA3BUTHS U
yopaBjaeHUs KOH(IMKTaMH, OBIIAJeHUS HaBBIKAMU 3(PQPEKTUBHOrO MPEIOTBpAIEHUS U
pas3penieHusT KOHGIUKTOB pa3IndHOIO0 YPOBHS;
* 00CCIeUnTh YCIOBHS JUIS CTAHOBJIICHUS JIMYHOCTHO- MPO(EeCCHOHAIBHBIX KadeCTB
CTYJICHTOB;
* CO37aTh YCIOBUSI ISl PA3BUTHSI YMEHUN U HaBBIKOB CAMOCTOSITEJIBHOTO M CO3HATEIIHHOTO
MPUMEHEHUSI TCOPETUUYCCKUX 3HAHUH B MEXKJIMYHOCTHBIX, COIUAJIBHBIX CBS3IX U B
npodeccnoHaIbHON ACITEIIbHOCTH.

2. MECTO JNCIUIIVIMHBI B CTPYKTYPE OII BO

HucunmHa « KoHduukronorus» siBiasercs 00s3aTeIbHON AUCIUIUIMHON 00pa30BaTEIbHON
MpOTpaMMBbl BBICIIETO OOpa30BaHUS IO 3asBJICHHOMY HANpPaBJIECHUIO IMOATOTOBKH, U
peanusyerca B 3- M ceMecTpe. JIUCHMIIMHA M3ydaeTcss NapajulebHO € AUCLHUILIMHAMU
«Dunocodus», «lIpaBoBble OCHOBBI AHTUKOPPYMHIIMOHHOTO TOBedeHUs». JlucnurinHa
JIOTUYECKU U COZIEPKATEIbHO B3aMMOCBSI3aHa C MMOCIIEAYIOUEeN TUCHUIUIMHON «be3onacHoCTh
KUBHEJEATEIHHOCTI.

3. KOMIIETEHIIMA OBYYAIOLIEI'OCA, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA INCHUIINHBI 1 UTHAUKATOPBI UX JOCTU/KEHUA

3.1. YHI/IBepCELJ'IbHBIe KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTUXKCHUS

Kateropus (rpymra)

KO,I[ 1N HAUMCHOBAHUSA

KO,Z[ N HAMMCHOBAHHNC MHAUKATOPA

pOJIb B KOMaH/IE

YHUBEPCAJIbHBIX YHUBEpCaJIbHOM JIOCTYIKEHUS YHUBEPCAITbHOM
KOMITETCHITHI KOMITETEHITNH KOMITETEHITHH
Komangnast pabora u | YK-3 Cnocoben | U1-1YK-3 3HaTh: OCHOBHBIE MPHUEMBI
JTUACPCTBO OCYIIIECTBIIATh u HOPMBI COIMAILHOTO
COIMaIbHOE B3aMMOJICHCTBUSI; OCHOBHBIC MOHSITHS
B3aMMOJICICTBHE u|u METO/TbI KOH(DIUKTOJIOTHH,
peanu30BBIBATh  CBOIO | TEXHOJIOTHH MEXJTUIHOCTHOMU u

I'PYNIIOBON KOMMYHHMKAIIMH B JI€IOBOM
B3aMMO/IEMCTBUM.

NA-2VK-3 VwMerh: ycTaHaBIMBATh U
MOJAEPKUBATH KOHTAKTBHI,
obecreunBaoIIMe YCIEIIHYI0 padoTy B

KOJIUICKTHUBEC, IIPHUMCHATbL OCHOBHBIC
MCTOAbI )41 HOPMBI COIMAJIbHOT' O
B3aMOACUCTBUS JJIA pcain3alinn




CBOEH POJIM U B3aUMOJCHCTBUS BHYTPH
KOMAaH/IbI.
N/-3YK-3 Bmagets: MerogamMu u
prueMaMu COIIMAJILHOTO
B3aUMOJICUCTBUS U pabOTHI B KOMaH/IE
MexKyIbTypHOE VK-5 Cnocoben | UA-1YK-3 3HaTh: 3aKOHOMEPHOCTH U
B3aMMO/ICHCTBUE BOCIIPMHUMATH OCOOCHHOCTH COIMAJIbHO-
MEXKYJIbTYPHOE HWCTOPUYECKOTO PA3BUTUS PaA3ITMIHBIX
pa3HoOOpa3ue 00IIecTBa | KYJIbTYpP B 3TUUECKOM U (prI0copcKoM
B COIMAJIBHO- | KOHTEKCTE.
UCTOPHUUECKOM, NO-2YK-3  VYMers: mnoHumaTte U
3TUYECKOM U | BOCIIPUHUMATh pazHooOpaszue
dunocopckom ob1IecTBa B COIUAITBHO-
KOHTEKCTax HUCTOPUUYECKOM, 3TUYECKOM u
butocockoM KOHTEKCTaxX.
NI-3YK-3 Bmagets:  MeTomamMm
aJIEKBaTHOTO BOCIIPHSITUS
MEXKYJIbTYPHOTO pa3zHooOpaszus
ob1ecTBa B COIIMAJIBHO -
HUCTOPUUYECKOM, 3TUYECKOM u
dumocopckom KOHTEKCTaX;
HaBbIKAMH  OOIIeHWss B MHUPE
KYJIbTYPHOTO MHOT000pa3us c
UCIIOJIBb30BAHUEM  JITUYECKUX  HOPM
MTOBEJICHUSI.
4. CTPYKTYPA JUCLHUIIINHBI
OOmass TpPyIOEMKOCTh IUCHUILNIMHBI cocTaBiser 3.00 3adeTHhiXx emuHUIbBl, 108
aKaJIeMUUECKUX YaCOB.
1 — Ne i/
2 — Tema (pa3nen) IMCUUILIMHBI, KypcoBas padboTa (IPOEKT), MPOMEKYTOUHAs aTTECTALIUS
3 — Cemectp
4 — Buspl KOHTAaKTHOHM pabOThI M TPYAOEMKOCTH (B aKaJeMHUYCCKUX Yacax)
4.1 — JI (JIexumn)
4.2 — Jlexiuu B BHJIC TPAKTHYECKOM MOATOTOBKHU
4.3 — 113 (ITpakTuyeckue 3aHATHS)
4.4 — I1pakTUuecKue 3aHSITUS B BUJI€ MPAKTUUECKOU MOJATOTOBKHU
4.5 — JIP (JlabopaTopHbie paOOTHI)
4.6 — JJabopaTopHbie pabOTHI B BUAE MPAKTUYECKON MOATOTOBKH
4.7 — UKP (MHuas koHTakTHas pabora)
4.8 — KTO (KoHTpoIb TEOPETUYECKOTO O0YUYCHMS)
4.9 — KD (KoHTpoIib Ha 3K3aMeHe)
5 — KoHtpoib (B akaeMUYecKUX yacax)
6 — CamocTosiTenbHast padoTa (B akaJeMUYECKUX Yacax)
7 — @OpMBI TEKYIIETO KOHTPOJIS] YCIIEBAEMOCTH
1 2 3 4 5 6 7
41 (42 (43 (44 (45(46(47(48(4.9
1 Teoperuxo- 312 4 10 JIOKJIaf,
METOJI0JIOTUYECK pedepat

ue
OCHOBBI
KOH(IHMKTOJIOTH
.




XapakTepuCTUKa 6 10.8 | Tecr,
KOH(IINKTA U CUTyaIlMOHHAS
OCOOEHHOCTH 3aa4a
MeXaHU3Ma ero

BO3HUKHOBECHHUSI.
VperynupoBaHu 8 10 TECT,

e CUTyallMOHHAS
KOH(ITUKTOB. 3a1a4a
Ilcuxonoruuecku 8 15 CUTYyallMOHHAS
e 3aa4a
ACIIEKTHI

KOH(JIMKTA.

CoI10JIOTrHYECK 8 10 JTOKJIaI,

ue pedepart
ACIIEKTHI

KOH(IHKTA.

3auer 0.2

Hroro 18.0 34.0 0.0 000200 0.0 [ 558

5. COAEP KAHUME INCLHUITIMHbI

5.1. Jlekuuu
Ne mi/ HaumenoBanue Tembl Coneprxanue TeMbl (paszena)
T (pa3znena)
1 Teoperuko- Hcropus craHoBieHUsI KOHPIMKTOIOTHH KaK HAyKH.
METOJI0JIOTUYECKUE [TpenmeT KOH(MIUKTOIOTUU, MECTO KOH(MIMKTOIOTUI

OCHOBBI KOH(IMKTOJIOTHH.

B CHCTEME TyYMaHMTapHbIX HayK. IloHATuiiHO-
KaTeropuaJIbHbIM anmnapat KOHQIUKTOI0TUM. Teopun
1 KOHLIENIIMY BO3HUKHOBEHMS KOH(IUKTOB.

XapakTepucTuka

KOH(pIMKTa U OCOOEHHOCTH

MCXaHHU3Ma
BO3HHUKHOBCHUS.

€ro

XapakTepucTuka KOH(]IUKTA
(beHomeHa.

CouumanpHas pupoaa KOHQPIUKTA, €ro 0COOEHHOCTH.
Cnemmupuka W CymHOCTh KOHQumKTa. OOBEKT U
cyopexkT  koHbumkTa.  CTpykTypa  KOH(IUKTA.
Tunonorus KOH(DIIUKTOB. OOBbEeKTUBHBIE u
JUYHOCTHBIE  3JIeMeHTbl  KoH(paukTa. [IpuymHbI
KOH(JIMKTOB — 00II1e U YACTHBIE.

OcoOeHHOCTM ~ MeXaHu3Ma  BO3HHMKHOBEHUS U
MPOTEKAHUS KOH(PIUKTOB.

®opmynsl koHpuKkTa (B.I1. eiinoB). KondnukTer u
TpaHcakTHbIH aHanmu3 (Dpuk bepH). unamuka
KOH(QUIMKTA: 3Tanbl KOH(MIUKTa, (a3pl KOH(DIUKTA.
DyHKIUN KOH(JIUKTA: KOHCTPYKTHUBHEIE,
JECTPYKTUBHBIE

KaKk COIMaJbHOI'O

YperynupoBaHue
KOH(IIUKTOB.

Vpasnenvue KOHGIUKTAMH.

3HayeHue yrpaBJIeHUeCKOr0 BO3AEHCTBHUS HA IHEPTUIO
BO3HHUKAIOIIETO M  Pa3BUBAIOLIETOCA KOH(DIUKTA.
Ilonsarue ynpaBneHuss KoHpIuKTamMu. McxomgHbie
yCIIOBUS 3¢ dekTUBHOTO yIPaBJIEHUYECKOTO
BO3JEHCTBUS Ha KOH(IUKTHYIO CUTYalHUIO.
Copepxanue yIpaBJIeHUs KOH(MIUKTAMMU:
MPOTHO3UPOBaHWE  KOHQIMKTA W  OIEHKAa  UX
(byHKIIMOHAIBHON HAIMPABIEHHOCTU; TIPEAYIIPEKICHHIE
WM CTUMYJIMPOBAHUE KOH(MDIUKTA; peryJIupoBaHUE




KOH(JIMKTA; pa3pelieHne KOHPINKTA.

Crioco0b1 MpeIyNpPEKICHUS u paspernieHus
KOH(JIMKTOB.

KoHCcTpykTHBHAsT pOJb OBIAJCHUS COLMATbHBIMU
TEXHOJIOTUSIMU yIpaBICHUS KOH(IMKTAMU.
TexHonorus MpeIyNPEKICHUS KOH(DIUKTA.
KoH}pnukToycTONYMBOCT M KOHQIMKTOIOTHYECKAs
KOMITETEHTHOCTb. [Tpodmrakrrka KOH(IIMKTA.
CrnocoObl  YNpaBIIEHYECKOTO  BO3JACHCTBUS ~ HA
KOH(IIMKTHOE B3aHMMO/ICHCTBHUE. ITponenypa
yperyIupoBaHus  KOH(QIUKTOB. [TeperoBopHbrIif

mpoliecc  Kak  IJIaBHBIM ~ CHOCOO  pa3peleHus
KOH(JIMKTOB.

Ilcuxomornueckue
aCMeKThl KOH(IUKTA.

BHYTpUINYHOCTHBIN KOH(MIUKT U €0 OCOOCHHOCTH.
[Tonxoapl K  NMOHMMAaHUIO  BHYTPWJIMYHOCTHOIO
koHumKkTa. [loHATHE, XapaKTepUCTUKH, OCHOBHBIE
BHUJIbl BHYTPWIMYHOCTHOTO KOH(pUKTA. [IpuunHbI
BHYTpWIMYHOCTHOTO  KoHGuumkTa.  [locnmemcrBus
BHYTPWIMYHOCTHOTrO KOoHuKTa. [Ipenynpexaenue u
paspelieHue BHYTPWIMYHOCTHOTO KOH(IIMKTA.
Ctpeccbl.  CTpeccoyCTOMYMBOCTh ~ KakK  Croco0d
MpenynpeKACHS] KOH(INKTOB.

MexJIMUYHOCTHBIN KOH(IIMKT, MPUYUHBI, CTPYKTYpa U
cepbl ero NposiBICHUSI.

OcobeHnHoctu MEXITUYHOCTHBIX KOH(JIUKTOB.
OOBEKTUBHBIE 151 CyOBbEKTUBHBIE NIPUYUHBI
MEXJIMYHOCTHBIX ~KOH(MIUKTOB. @dpycTpauus Kak
OTJIMUUTEIbHASI YePTa MEKIMYHOCTHBIX KOH(MIUKTOB.
@aKTOpbl, BO3JACHCTBYIOIIME HA MEXKINYHOCTHbIE
OTHOIIICHUS] HMHAMBUAOB. THIBI MEKIMYHOCTHBIX
KOH(JIMKTOB. B3aumocBs3b MEXKITMYHOCTHBIX
KOH(JIMKTOB C BHYTPUINYHOCTHBIMU U T'PYIIIOBBIMU.

COL[I/IOJ'IOFI/I‘—ICCKI/IC
ACIICKTbI KOH(I)J'II/IKTa.

KongauxTe! B 00111€CTBE.

Ilonsatue xoHpIUKTOB B oOmmecTBe. (OCHOBHBIC
TPYIITBI KOHPIUKTOB B 001IeCTBE. VICTOKM U IPUYUHBI
BO3HUKHOBEHUS COBPEMEHHOTO COLMAJIBHOTO
KoH(puKTa. TUmonoruss couuanbHbIX KOH(MIUKTOB.
ComumanbHas cTpaTudUKaLMs KaKk BUI MU CTENEHb
HEpaBEHCTBA Tpynn U  UHAUBUIAOB.  DoOpMbI
MPOSIBIICHU I MEKTPYIIIOBBIX KOH(JTUKTOB.
Herepmunanus MEKTPYIIIOBBIX KOH(JIUKTOB.
CoBpeMeHHbIe MOJIXObI K MEKTPYIIIIOBOMY
B3anMoAeHCTBUIO. [TomuTrueckuii KOH(MIUKT.
KoH(UKTBI B OpraHu3aium.

Kongnukr xak ¢opma B3aUMOJEHCTBUS MEXIY
yleHaMUu opraHuzanuu. PakTopsl, CIIOCOOCTBYIOIINE
BO3HMKHOBEHUIO COIIMAJIBHOM HANPSKEHHOCTU B
TpyaoBoM  KojuiekTuBe. CTaTyCHbIE UM POJIEBbBIC
KOH(QIMKTBI B  Tpymmnax. [ OpuU3OHTAIBHBIH U
BEPTUKAIBHBIH ~ MEXJIMYHOCTHBIE  KOH(MDIUKTHI B
opranuzanuu. KoHQIUKT MeXIy OTIEIbHBIM YJIEHOM
KOJUIEKTMBA M rpymmnoil.  IIpou3BoacTBeHHbIE
KOH(MIUKTHI B OpraHu3aiuu. Tpya1oBbie KOHQIMKTHI B
opranu3anuu. HHOBAIIMOHHBIE KOH(MIUKTHI.




5.2. IlpakTHyeckue 3aHsATHS

Haunmenosanne TeMul

CopneprxaHue TeMbl

Merononoruyeckue OCHOBBI | 1. OOBEKT U mpeaMeT KOHQIMKTOJIOTUM. DBOJIOLMS
KOH(DITUKTOJIOTUH. KOH(JIUKTOB.
2. OO1eHayyHbIe IIPUHLIATIBI HCCIEN0BAHUS
KOH(DJIUKTOB: pa3BUTHUS;, BCEOOIIEH CBSI3U; COOJIOICHUS
3aKOHOB JUAJIEKTUKU; JTUAJIEKTUUYECKOTO EIMHCTBA
TEOpUM, OKCHEPUMEHTA U MPAKTUKU; CHUCTEMHOTIO
MOAXOAa;  KOHKPETHO- HCTOPUYECKOTO  TMOAXOAa;
OOBEKTUBHOCTH.
3. MeToaoIoruyeckue MPUHITUIIBI KOH(IUKTOIOTUU:
MEXIUCITUTIIIMHAPHOCTH, MPEEMCTBEHHOCTH,
SBOJIIOIIMOHM3MA, JIMYHOCTHOTO  TMOAXOJa, IOMCKa
CKPBITOTO COACPIKAHUS.
4. CucreMHast KOHLEMIUS KOH(PIMKTOB.
5. Metonbl u3yueHust KOHMIUKTA.
6. [Tporpamma U3y4YeHUs KOH(IUKTHOTO
B3anmojeicTBus (o B.A. SAnoBy).
XapakTepucTuka koHuenuuii | 1. [Tpobiema koHdIuKTa B MUpE.
COLMAJIBHOT'O KOH(UIMKTA. 2. CouuaysibHO- OMOJOTMYECKass TOYKa 3pEHUs Ha
npupony koHdumkrta (Y. Hapsun, I'. Cmencep, V.
Cawmmuep).
3. CounanabHO-TICUXOJIOTUYECKAS TEOPUS.
4. Teopus Hacuwmus (K. Mapke, @. Durensc, B.U.
Jlenun, Mao IIzenyn, Y. Paiitr Munnc, B. Ilapeto, T
Mocka, P. Muxenbc).
5. @ynkmnuonamucrckoe HamnpasiaeHnue (T. Ilapconc, 3.
Mpbiio).
6.  CoBpemeHHblE  JMAJEKTUYECKHE  KOHUEMIIUU
coumnanpHoro koHdaukrta (JI. Kozep, P. Hapennopd, K.
Boynaunr).
JmarHocTuka JUYHOCTHO- | 1. Ouenka Tpyaomodus 1 paboToCIIOCOOHOCTH
NpodeccuoHaIbHBIX kauecTB | 2. OnpeaeneHre CTeNeHN CaMOCTOATETbHOCTH
OyIynumx pyKoBouTeNnei | 3. Onenka  COCOOHOCTM K CaMOPa3BUTHIO,
OTpaCIIeBBIX TOAPA3ICIIEHUN Ha [ caMO0Opa30BaHUIO

ocHoBe TpeboBanuii 'OC BO.

4. Tect Ha TepIMMOCTh

5. TecT Ha accepTUBHOCTD

6. OLeHKa ypoBHS CTPECCOYCTONUMBOCTH

7. OnieHKa KOMMYHUKATUBHO- JTUAEPCKUX CIIOCOOHOCTEN
JIMYHOCTH

8. KakoB ypoBeHb Baleif KOHKYpEeHTOCIIOCOOHOCTH?

9. Ouenka NoTpeOHOCTU B TOCTUKEHUHT

10. Ouenka crnocobHOCTE K MNPUHATUIO TBOPYECKHMX
OTBETCTBEHHBIX PEIICHUI

Kondmukr kak tun

CUTYyalNH.

TPYJHBIX

1. OmnpeneneHne OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
KOH(pIMKTA.

2. OcHOBHBIC THUIIBI TPYIHBIX
KU3ZHEACSITEIIbHOCTH, TPUIMHBI KOH(PIIUKTOB.
4. Knaccudukanusi KOHPIMKTOB (B COOTBETCTBHU C
opraHuzaiueii o6miecTsa; B COIMAIbHON ICUXOJIOTUU;

CUTyalui




no I'. bucno; mo M. [loiuy; no P. ®@umepy; no M.
Xaiimcy; o P. lynutiy).

5. Tuner koHQuUKTHBIX JuuHOcTel (Mo C.M.
EMenbsiHOBY), CTpyKTypa KOH(DIUKTOYCTOWYMBOCTH
JUYHOCTH.

6. Beibop cTpateruu nopeneHus B KoHdpukTe (mo A.W.
[Iununogy).

7. AByxmepHas (K. Tomac, P Kuimen) u tTpexmepHas
(mo C.M. EwmenpsHOBY) MOJEIM TIOBEICHUS B
KOH(JIUKTE.

JnarHocTuyeckoe TeCTUpOBa- HUE,
pelIeHne CUTYyallMOHHBIX 3a1ad4,
TPAHCAKTHBIN aHaJIu3
KOH(JIUKTOB.

1. Tect «Pomgutens - B3pocibiii - PebeHok».

2. 3ajaun, coaepKaliue KOHKPETHbIE CUTYAIUU.

3. Cutyauuu OILIEHUBAIOTCI HAa OCHOBE TPAHCAKTHOIO
aHaIM3a.

4. Pemenue 3a1a4 oocyxaaercs B yaueOHOM rpymre.

5. IcuxoKoppeKIMOHHbBIC yIIpaKHEHUSI IS
CaMOCTOSITEIbHON TPOPa0OTKH.

VY4yacTHUKM U TUHAMUKA
koHpMKTa, GYHKIIUNU KOHPIUKTA

1. Tumonorus y4YacTHHUKOB KOH(JIUKTA IO CTENeHU
BOBJICUEHHOCTU U BJIIUSHUS HA pa3BUTHE KOH(IUKTA, UX
XapaKTepUCTUKA.

2. luHaMHKa KOH(IIMKTA.

3. Cramum KoHGIMKTA: JIATEHTHasl, OTKpbITas,
3aBeplleHUs] KOH(]IUKTA.

4. @a3pl KOH(IMKTA: HayajlbHas, MOJbeMa, IIHKa,
cnaja.

5. CootHomenue (a3 1 3TanoB KOHDIUKTA.

6. Bo3MosxHOCTHU perieHust KOH(PIUKTA.

7. JleCTpyKTHUBHBIE U KOHCTPYKTHUBHbIE (PYHKIIUU
KOH(IIMKTA 11O OTHOIICHHUIO K YYaCTHUKAM KOH(MIUKTA U
COIIYMY

Texnonoruu yIpaBJIeHUS
KOH(IMKTaMHu.

1. OcoOGeHHOCTH ypaBiIeHUS KOHPIUKTAMU.

2. [TpuHnUIIBI yIIpaBICHHUS KOH(IMKTaMMU:
KOMIIETEHTHOCTH, COTPYTHUUECTBA U KOMITPOMMCCA.

3. OcCHOBHBIE D3JIEMEHTHl YIpPABIECHUS KOHMIUKTOM:
CUMIITOMATHKA;  JUArHOCTUKA;  IPOTHO3MPOBAHUE;
npoHUIaKTHKA; MpeayNpeKICHNUE; ocia0JieHue;
yperyIupoBaHue; pa3peuieHue.

4. Texnomorun PETYJIMPOBAHUS KOH(IIUKTA:
nH(pOpMAIIMOHHBIE, KOMMYHUKATHUBHBIC, COLUAIBHO-
MICUXOJIOTUYECKHE, OPraHU3ALIMOHHbIE.

[IpornosupoBaHue u
MpeayNpeKIeHIe COIMATbHBIX
KOH(JIMKTOB.

1. TlpenynpexiaeHue COIMAIBHBIX KOH(MIMUKTOB Kak
JIeITEIbHOCTh MO  JIMKBUJAUUM  JACCTPYKTUBHOTO
MOTEHIIMAJIa COLIMAJIBHBIX TPOTUBOPEUUA.

2. CyOBeKTHBHBIE TIPEMSATCTBUSA  MPEIYTPEKICHUS
KOH(JIMKTOB.

3. OOBeKTUBHBIE MPEnsTCTBUS MMOCTOPOHHETO
BMEIIIATEIILCTBA B CUTYaIIUIO KOH(IIUKTA.

4.  OcCHOBHBIE  HaNpaBJ€HUS  JEATEIIBHOCTH IO
NPEAYNPEKACHUI0O KOHPIMKTOB B 3aBUCUMOCTH OT
YPOBHSI M XapakTepa KOHGIMKTA: MaKpOYpPOBEHb
(ob1econanbHbIiN), MUKPOYPOBEHb (OpraHU3allMOHHO-
yIpaBJI€HYECKasl CHUCTEMA); YPOBEHb MEKJIUUYHOCTHBIX
OTHOLIEHU, BHYTPUIIMYHOCTHBIA YPOBEHb.




5. TexHosnoruu npenynpexacHust KOHGINKTOB.

6. MeToasl noaaepKaHust U pa3BUTUSI COTPYAHUYECTBA.
7. HopmatuBHbie MpOLEIYPbI pas3penieHus
MPEAKOH(MINKTHBIX CUTYaIUH.

Mertonbl pa3perieHus

1. HopmaTtuBHOE perynupoBaHue KOHGIUKTOB (mo A.B.

KOH(JIMKTOB. JAMuTpueny).
2. YcnoBus yCIIENTHOTO pa3peieHus: KOH(PIUKTOB.
3. ®opwmbl 3aBepumieHus KoHpmukta (Mo AU
IununoBy).
4. BHeropuanM4ecKUe METO/bl pa3pelieHus KOH(MINKTOB
B CHCTEMeE YIPaBJICHUs] OpraHu3aliell: CTpaTernuecKue,
TaKTUYECKUE.
5. FOpunnyeckue crnoco0Obl pa3perieHns: KOHPIUKTOB.
6. KoHCTUTYLIMOHHBIE TPOLEAYPBHI.
7. CynebHoe U apOUTpaXHOE pacCMOTpEHHE JIell,
aIMUHUACTPATUBHBIC TIPOIIETYPHI.

OcobenHoctu npotekanus | 1. ITouarue BHyTpunmyHocTHOro KoH(aukra (mo C.M.

BHYTPUINYHOCTHBIX KOH(bJ'II/IKTOB

EmenbsHoOBY).
2. VYcioBusi  BO3HUKHOBEHMS  BHYTPWJIMYHOCTHBIX
KOH(IIUKTOB.
3. Dopmbl MPOSIBIICHUS BHYTPWJIMYHOCTHBIX
KOH(IJIMKTOB.
4. TIlpobGnema  paspelieHus  BHYTPHIMYHOCTHBIX
KOH(JIMKTOB.
S. dakTopsl YCHEIIHOTO paspelieHus

BHYTPUJIMYHOCTHBIX KOH(DIIUKTOB.

6. MexaHU3M IICMXOJIOTMYECKOM 3alllMTHl KakK OOUH U3
OCHOBHBIX CIIOCOOOB pa3pelieHrs] BHYTPUINYHOCTHBIX
KOH(IJIUKTOB.

Ynpasnenue crpeccoM. MckyccTBO
paBHOBECHS.

1. CrpeccoyCcTOMYMBOCTh, KaK TOTOBHOCTb 4YEJIOBEKA
MIEPEHOCHUTh 3HAYNTEIIbHbIE HH(OPMAIIMOHHbBIE, BOJICBBIC
u SMOIIMOHAIbHEBIE Harpy3KH, 00yCIIOBJICHHBIC
0COOCHHOCTSIMH TTPO(hECCHOHAIBHOMN AeITEIIbHOCTH, 0e3
0COOBIX BPEIHBIX MOCIEICTBUM JIJIS1 CBOETO 3/I0POBHSI.

2. OMoUMOHAIbHAS YPaBHOBEIIEHHOCTh u
CTPECCOyCTONYUBOCTD, MIOMOTAIOT POBHO u
OecmpucTpacTHO OOWATBCA € APYTMMH  JIIOJBMU,

HE3aBHCHMO OT HACTPOEHUS U IMYHOT'O PACITOI0KECHHUS.
3. DOMouuoHajbHAs HEYPAaBHOBEIIEHHOCTh CHMXXAET
YBEPEHHOCTh UYE€JIOBEKA B CBOMX CHJIAX, & KaK CJIE/ICTBUE,
U €r0 JICJIOBYIO aKTUBHOCTb.

Texnonmorust ycmexa - mnpueMsl | 1. YMenue ciymats cobeceTHUKaA.
a¢pexTuBHOTO OOIIIEHMUS. 2. IpaBua 6e300J1€3HEHHON KPUTUKH.

3. 3aKkoHbI 6€300MTHON KPUTHKHU.

4. O01eHne ¢ KOH(PIMKTHBIMU JTFOJIbMHU.

5. Texuuku 3¢)(heKTUBHOTO OOIICHUS C KIIUEHTOM.
VYropasieHne  MeXITMYHOCTHBIMU | 1. ConnanbHbIl (MEKINYHOCTHBIN) KOHPIIMKT — HOpMa
KOH(MIUKTAMHU. B3aMMOJICHCTBHUS MKy HHANBUIAMH.

2. MeTobl ¥ TEXHOJIOTUHU Pa3pelIeHNsT MEKITMIHOCTHBIX
KOH(IJIUKTOB.




3. Knaccudukanuus ncuxotunon jguyHoctu (O. Kperep,
Jx.M. Trrocon).

4. TloBemeHUecKWe CTpAaTeTMH B KOH(MIMKTHBIX
MPOTUBOOOPCTBAX.

5. IlpaBuna paspelieHuss MeKIUYHOCTHBIX KOH(MIUKTOB
(B. 3urepr, JI. JIanr).

6. Yerplpe mpaBuiia B3aUMOACHCTBUS B KOH(MIMKTHOM
MPOTHUBOCTOSIHUU.

7.  CnocoObl  pa3pelieHus  MEXUHIUBUIYaTbHBIX
KOH(JIUKTOB:  KOMIIPOMHUCC;,  METOJ  COYydYacTus;
MPUMEHEHHE MPaKTHUYECKOMN SMITIATHUH; METOJT
MPOBOLIMPOBAHUSI HAa JOOPO; METOJ B3aMMOBBITOJHBIX
BAPUAHTOB; METO/I IICUXOJIOTUYECKOTO COTMKEHHUSI.

I'pynimoBbie KOHPIUKTHI

1. IToHsiTHE TPYNTIOBBIX KOH(IMKTOB.

2. Knaccudukanus rpynnoBbix KOH(QIUKTOB.

3. KOH(IUKT <«JIMYHOCTh — TPYIIa»: OCOOEHHOCTH
CTPYKTYpBHI, crieriuprka TpudrH, (opMbl TPOSIBICHUSI.

4. BapuaHTbl KOH(MIUKTA «IUTYHOCTD — TPYIIIIAY.

5. VYmpasneHue KOH(MIUKTAMU THUMA <WIMYHOCTh —
rpyIma».

6. «Ynpasnenueckass pemerka» P. brneiika u J[K.C.
MyToHa Kak COLUAIBHO- ICUXOJIOTHYECKOE CPEICTBO
yIPaBJICHUS] BHYTPUTPYIIIOBBIM KOH(MIMKTOM.

DTHOHAIIMOHATBLHBIE KOH(DIMKTHI.

1. CylmHOCTh MEXITHUYECKUX KOH(MIUKTOB.

2.  ®akTophl, [ETEPMUHUPYIOIINE BO3HUKHOBEHUE
9THOKOH(IMKTHBIX CUTYAIIHIA.

3.  OObexkTuUBHBIE HW  CyOBEKTHUBHBIE  IPUYUHBI
BO3HUKHOBEHMS] ITHOHAIIMOHAIBHBIX KOH(JIUKTOB.

4. Tumnonoru3auusi MEXITHUYECKUX KOH(MIUKTOB (MO
K.T. To1eHko) o Tpem YPOBHSIM:
3THOOTPAHUYEHHOCTb, 3THOATOU3M, 3THO(DOOUS.

5. BoO3MOXHOCTM U  CIOCOOBI  YIPaBIIEHUYECKOI'O
BO3JCHCTBUSIT HA  pa3BUTHE  ITHOHAIMOHAIBHBIX
KOH(IIUKTOB.

6. CtpaTeruu pa3pemieHus] ITHHYSCKUX KOHPIMKTOB Ha
MaKpOypOBHE: IpPABOBbIE MEXaHU3MbI, IE€PETOBOPHI,
UH()OPMALIMOHHBIN MYTh.

KoHnpnuxTt B opranuzanuu.

1. ITonsiTue KOHIMKTA B OpraHu3alil, OObEKTUBHBIE U
CYOBEKTUBHBIE MPUYUHBI 3aAPOXKICHUS KOH(MIMKTOB B
TPYAOBBIX KOJUIEKTUBAX.

2. OpraHu3alMOHHO-TEXHOJIOTNYECKUE KOH(PIUKTBHI.

3. KoHQUKTBI B cOMAIBHO- 9KOHOMUYECKONU CHUCTEME
OpraHM3aIUu.

4. KoH(MUKTB B aJIMUHUCTPATHBHO- YIIPABICHYECKOMN
CUCTEME.

5. KoH(pnukTsl, cBA3aHHbIE C (PYHKIIMOHMPOBAHUEM B
HepOpMaTLHON OpTraHU3aINH.

6. Koudpmukrsl B opraHuszanuu, CBSI3aHHBIE C
(YHKIMOHUPOBAHUEM COLMAJIBHO- TICHMXOJIOTUYECKOMN
CUCTEMbI OTHOIIIEHUH.

7. HeraTuBHbIE U TO3UTUBHBIE MOCIEACTBUS KOHPIMKTA
B OpraHu3alyu.

Ocobennoctu yIIpaBJICHUS

1. MeToapl BBISIBIIEHUS] MPU3HAKOB HANPSIKEHHOCTU B




KOH(DIMKTaMU B OpraHU3aI1H. TPYZAOBOM KOJUJIEKTHUBE.

2. @opMbl MPOSIBIIEHUS] HA3pEBAIOIIEro KOH(IUKTA B
OpTraHu3aIny.

3. Meroaunka O1eHKH KOH(DIMKTHOCTH OpTraHM3alMHA HA
OCHOBE  BBISBJIGHUSI ~ HMHTErpPajbHOrO  IOKa3aTels
COIMAJIbHON HAMPSIKEHHOCTH.

4. BnusiHuEe TUYHOCTHBIX OCOOEHHOCTEN PYKOBOJIUTEIEH
Ha TIpeayNpekacHue KOH(MIUKTOB B TPohecCHOHAIBHOM
JESITEIIbHOCTH.

5. PerynupoBaHue U pa3pelieHHe OpPraHU3alMOHHBIX
KOH(JIMKTOB Ha MPAaBOBON OCHOBE.

6. MeToa MO3TaNHBIX JACWCTBUA: MCTUTYIIMOHATH3AIIHS
KOH(IIMKTA;  JETUTHUMH3AIINS; CTPYKTYpUpPOBaHHE
KOH(IMKTYIOUIUX TPYIIT; PEAYKIUSI.

6. CAMOCTOSTEJIBHASI PABOTA

Ne | HaumeHOBaHUE TEMBI CopepkaHue TeMblI (pasjena) TpynoeMKocThb
/11 (pazmena) B
AKaJEeMUYECKUX
yacax
| Teopetuko- [ToaroroBka qoKIIag0B, pedepaToB. 10
METO/I0JIOTUYECKUE IToaroroBka Kk MpakTUUECKOMY 3aHSATHIO.
OCHOBBI OO030p cnenuaibHbIX XYPHAJIOB, UHTEPHET-
KOH(IIUKTOJIOT U H. pecypcoB no TeMam CEMHUHAPOB.

IlogroroBka mnpe3eHTalMii K AOKJIAaM.
IToaroroBka k 3a4ery.

2 XapaKTepucTuka IToaroroBka cooOmenuii, peepaToB. 10.8
KOH(IUKTA u | [ToaroroBka Kk MpakTUUYECKOMY 3aHSITHIO.
OCOOEHHOCTH O030p crnernuanbHbIX XYPHAIOB, UHTEPHET-
MeXaHu3Ma €ro | pecypcon o TeMaM CEMUHAPOB.
BO3HUKHOBEHUS. IToaroroBka k 3a4ery.

3 VperynupoBaHue IToaroroBka K MpakTUUYECKOMY 3aHSITHUIO. 10
KOH(JIMKTOB. O0630p cnernuanbHbIX XYPHAJIOB, HHTEPHET-

pecypcoB o TeMaM CEMUHAPOB.
I[TonroroBka k 3auery.

4 Ilcuxomoruueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 15
acriekThl KoHpukTa. | [TogroTroBKa K MpaKTUUECKOMY 3aHSTHIO.

O030p crnelnuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.

IToagroroBka mpe3eHTAlMi K JOKJIaJaM.
IToaroroBka k 3a4eTy.

5 Conmonorunyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 10
acnekThl KoH(pmukTa. | O030p crenuaabHbIX XYPHAJIOB, UHTEPHET-
pecypcos o TeMaMm CEMHHApPOB.

[TogroroBka K MpOBENEHUIO JEIOBOU UIPHI.
IToaroroBka k 3a4ery.

7. OBPA3OBATEJIbBHBIE TEXHOJIOT'UN
B xome oOydeHus IO TaHHOW TUCHIUIUIMHE MPUMEHSIOTCS B YYeOHOM TIPOIECCe aKTUBHBIE U
WHTEPAKTUBHBIC (DOPMBI TIPOBEJEHUS 3aHSATUM B COYCTAHUM C BHEAYAUTOPHOU pabOTOM C
1IeTbI0 GOPMUPOBAHUS U PA3BUTUS MTPOGECCUOHATBHBIX HABBIKOB OOYYaOIINXCHI.
[TpenycMOTpEHO HCIIOIB30BAHUE WHTEPAKTHUBHBIX METONOB OOYUYEHHUs, pa3BUBAIOIINX
KOMMYHUKATHBHBIE CTIOCOOHOCTH U pedb OOyJAIOIINXCS, HAIIPABIICHHBIX HA WX ITPUBJICUCHUE



K CAMOCTOSITEIbHOM MO3HABATEIIBHON AESTEIIbHOCTH, BBI3BIBAIOIINX JIMYHOCTHBIA UHTEPEC K
pelIeHnI0 TPOOJIEMHBIX 3aay KOH(UIMKTOJIOTMH B PAa3IUYHBIX HPOQPEeCcCHOHATBHBIX
0051acTsIX, CHOCOOCTBYIOLIMX OCO3HAHUIO COLMAIBHOM 3HAYMMOCTH CBOel Oymylein
npodeccuu U MPOSIBICHUIO MOTUBALIMHU K MPO(ECCHOHAIBHON A TEIbHOCTA — MTOMCKOBOT'O
nuaiora, peJIeKCMBHOTO aHaMW3a JEWCTBU M TIOCTYNKOB, IMPUMEHEHUE MPOOIEMHBIX
CUTYaINi, MPOOIEMHOTO M3JI0KEHHUS JIEKIIMOHHOTO MaTepuayia, KPUTUYECKH HACHIIICHHBIX
CUTYyalMii, METOAA aHAJIN3a CUTyallMi-TIpO0JIeM, UTPOBbIE METO/BI.
8. OUEHOYHBIE CPEJCTBA JJI IPOMEXYTOYHOM ATTECTALIUU
Bompocs! k 3auety
1. Ilpeamer KOHGIMKTOIOTHH, MECTO KOH(MDINKTOJIIOTUN B CUCTEME TYMAHUTAPHBIX HAYK.
2. MeToaoIorn4eckre OCHOBBI KOH(IMKTOIOTHH.
3. Metobl u3ydeHus: KOHGIUKTA.
4. CoumanpHasi npupoma KoH(MIUKTA, ero ocobeHHoctu. Crenuduka U CyIIHOCTh
koHpmkTa. O0BEKT U CyOBEKT KOH(PIUKTA.
5. OCHOBHBIE THITBI TPYIHBIX CUTYAIIMH KU3HEAEATEIIHHOCTH.
6. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTA.
7. Ipuunnsl koHpmukTOB. Knaccudukamms KOHGIUKTOB.
8. IloBenenue ueroBeka B TpyAHOU curyanuu. Tumbl KOHQIUKTHBIX JuHOCTEH (1Mo C.M.
EmenbsiHOBY).
9. Crparernn noBeneHuss B koHpaukte. JIByxmepnas (K. Tomac, P Kumimen) u
tpexmepHas (mo C.M. EMenbsiHOBY) MO/IeTU TTOBEICHUS B KOH(IIMKTE.
10. ®opmynsl koudaukTa (B.I1. Ieiinos).
11. KoH(IUKTHI ¥ TpaHCAKTHBINA aHAIIN3.
12. Innamuka KOHQIMKTA: 3Tarbl KOH(MIUKTA, a3kl KOH(DIUKTA.
13. ®yHk1Mu KOHDIUKTA.
14. TTonsitue ynpasnenus koHdmukTamu. ConepkaHue yrpaBiaeHUsT KOHPIUKTAMHU.
15. CriocoObl npeaynpexacHust KOHGIUKTOB.
16. CriocoObl pa3peleHus KOH(PIUKTOB.
17. TexHomoruu ynpaBiieHUsI KOHQIMKTAMHU.
18. TleperoBopHbIii TpoOIIECC KAK TJIABHBIN CITOCOO pa3perieHns KOHPIMKTOB.
19. ITocpeqHuUeCTBO B MEPETOBOPHOM IpOlIecce.
20. BHYTpUINYHOCTHBIN KOHMINKT U €r0 OCOOCHHOCTH.
21. IlpenynpexaeHne 1 pa3perieHne BHyTPIINYHOCTHOTO KOH(IIMKTA.
22. Ctpecchl. CTpeccoycTOMYMBOCTD KaK COCO0 MpeaynpeskKaeHIs] KOH(IUKTOB.
23. MexXIMYHOCTHBIN KOH(PIUKT. MeToAbl pa3peleHns: MeKJITNYHOCTHBIX KOH(IMKTOB.
24. I'pynmnoBsle KOHGIUKTHI, UX OCOOEHHOCTH.
25. CemeliHbIi KOH(DIIUKT.
26. ITonsarue kKOHPIUKTOB B 0O1iecTBe. DOPMBI TPOSBIEHUI MEXTPYMIIOBBIX KOH(PINKTOB B
obmecTBe. JleTrepMuHALIS MEKIPYIIIOBBIX KOH(IMKTOB.
27. CouMoNOru4ecKui U ICUXOJIOTNYECKUNA MTOAX0/IbI K MEXTPYIIIIOBOMY B3aUMOJCHCTBUIO.
28. OCHOBHBIE BUIbI MEXKIPYIITOBBIX KOH(PIUKTOB.
29. DkoHOMUYECKHE KOH(IUKTBI: MOHSITHE, MPEIMET, CYObEKTbl, YPOBHM MPOSIBICHUS,
yIpaBJIeHNE KOHPIUKTOM.
30. IMonmutrueckre KOHMIUKTHI.
31. CounanbHble KOHQIUKTHI.
32. KoH}muKThI B 1yXOBHOMU chepe obiiecTBa (IyXOBHbIE KOH(MDIUKTHI).
33. DTHOHAIIMOHAJIbHBIE KOH(MDIUKTHI.
34. Penurno3npie KOHQIUKTHI.
35. KoHGIUKTHI HUBUITA3AIIIH.

9. YYEBHO- METOANMYECKOE 1 NTHO®OPMALIMOHHOE OBECIIEYHEHME
JUCHUITJIMHBI

a) IuTepaTtypa
1. AdanacbeBa, E. A. OcHoBbI KOH(DIUKTONOTHHU: yueOHOe Tocobue / E. A. AdanacbeBa. —



CapatoB: By3oBckoe obOpazoBanme, 2014. — 159 c. — Texkcrt: amekTponHslii // LudpoBoit
00pa3oBaTeIbHBIN pecypc IPR SMART: [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (nata oOpamenus: 21.04.2022). — Pexum pocrymna: s
ABTOPH3UP. TOJIb30BaTEIICH

2. Ky3pmuna, T. B. Kondmuxronorus: yuednoe mocodbue / T. B. Ky3pmuna. — 2-e uzm. —
CaparoB: Aui Ilm Dp Memma, 2019. — 65 c¢. — ISBN 978-5-4486-0416-4. — Tekcr:
anexTpouHslil // Ludposoit obpazoBatensHbiii pecypc IPR SMART: [caiitr]. — URL:
https://www.iprbookshop.ru/79799.html (nata o6pamenus: 21.04.2022). — Pexum pocrtyna:
JUISl aBTOPU3HD. MTOJIb30BaTEIICH

3. Kondmaukronorus: yuedHoe mocodbue / cocraurenu C. FO. MBanosa, C. B. IlomoBa. —
CraBpononb: CeBepo- KaBkasckuii denepanbubiii yausepcurer, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texcr : anextponHslit // Lludposoit oOpazoBatenbublii pecypc IPR
SMART: [caitit]. — URL: https:// www.iprbookshop.ru/62947.html (mata oOpareHus:
21.04.2022). — Pexxum gocTymna: Jjisg aBTOPU3HUP. TTOJIb30BaTENEH

4. KoH(pmukTonorus: y4eOHUK IS CTYIEHTOB BY30B, OOYYAIOIIUXCS MO CIEIUATIBHOCTSIM
SKOHOMUKH U yIIPABIICHHUS U TYMaHUTAaPHO-COIMAIbHBIM crienajibHocTsM / B. I1. PaTHukoB,
N. K. bBarypun, B. ®. I'ony6s [u ap.]; noa penakumeit B. I1. PatHukoB. — 3-e uzm. —
Mocksa : FOHUTH- JAHA, 2017. — 543 c¢. — ISBN 978-5-238-02174-4. — Tekcr :
anekTpoHHbIi // LudpoBoit obpaszoBatenbHbiii pecypc IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/71180.html (gata o6pamenus: 21.04.2022). — Pexxum mocrtymna:
JUIL aBTOPU3UD. I10JIb30BATENEH

5. Ospyukas, I'. K. O6mas xonduukronorus: ydyebHoe nocodbue/ I'. K. OBpyuxas. —
PocroB-Ha-Jlony, Taranpor : M3matenbctBo KOxHOro dgenepanpHoro yHuepcutera, 2018.
— 96 c¢. — ISBN 978-5-9275-2696-3. — Tekct: oanektponHsiii// Lludposoii
00pa3oBaTeIbHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/87452.html (nata oOpamenus: 21.04.2022). — Pexum pocrymna: s
ABTOPH3UP. TOJIb30BATEIICH

6. CgernoB, B. A. CoBpemeHHOE BBeleHME B KOH(IUKTOJOTHIO [Jis OakalaBpoOB U
cnermamuctoB / B. A. CsetnoB. — CapatoB: By3oBckoe oOpazoBanme, 2014. — 391 c. —
Tekct: anmexkTponnsblii // Lludposoii o6pazoBatensubiii pecypc IPR SMART: [caiiT]. — URL:
https://www.iprbookshop.ru/20716.html (gata o6pamenus: 21.04.2022). — Pexum pocrtyna:
JUTSl aBTOPU3HD. MTOJIb30BaTEIICH

0) nporpammMHoe obecrnieueHue 1 HTepHeT-pecypehbl

Ne HaumeHnoBanue Onucanue
1 | Onepammonnas cucrema | DreamSpark Premium Electronic Software Delivery (3
MS Windows 7 Pro years) Renewal mno mgoroBopy - CyOnauileH3UOHHBIN
noroop Ne Tr000074357/KHB 17 ot 30 urons 2019 rona.
2 | http:// DIeKTpoHHO-0nbMoTeuHas cucreMa IPRbooks — HayuHo-
www.iprbookshop.ru 00pa3oBaTeIbHBIN pecypc ISl pelieHus 3a1a4d oOydeHus B

Poccun u 3a pybGexxom. YHuxkanpHas tiatgopma IbC
IPRbooks oObenunser HoBeiue HWHGOPMAIIMOHHBIC
TEXHOJIOTMM W YYEOHYIO JIMIIEH3UOHHYIO JIUTEPATypy.
Kontent OBC IPRbooks orTBewaer TpeOoBaHUsIM
crangapToB Bbicuiel 1mkosbl, CIIO, gonoJHUTEIbHOTO U
MUACTAHLIUOHHOTO oOpa3oBaHus, TpeOOoBaHUSIM
3akoHomaTenbcTBa PD B chepe oOpazoBanus

3 | https://urait.ru @oHp IMEKTPOHHOU OuOImoTexu cocrtasiser 6omee 4000
HAaMMEHOBAHUU M IIOCTOSIHHO ITOIOJIHSIETCS HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM 3TO YYCOHUKH M Y4eOHBIC IMOCOOUs
JUIS BCEX ypOBHEH NpodecCHOHAIBHOTO 00pa30BaHHMS OT
BEIyIINX HAYYHBIX IIKOJ C COOIIOJIEHHEM TpeOOBaHUM
HOBBLIX PI'OCoB




4 | https://e.lanbook.com DJIeKTpOHHO- OubIMoTeyHast cuctema M3marenbcTBa
«Jlanp» — 93TO pecypc, BKIOYAIOMMIA B ceds Kak
3JICKTPOHHBIC BEPCUN KHHUT BEAYIINUX M3AATEIbCTB yUeOHOU
W HAyYHOU JUTEpaTyphbl (B TOM YHUCIIE YHUBEPCHUTETCKUX
W31aTEIbCTB), TaK U 3JIEKTPOHHBIE BEPCUH MEPUOTUISCKUX
W3IaHUM 1O Pa3IUYHbIM 00J1aCTSIM 3HAHUH.

5 | http://www.gostedu.ru I'OCTe1, CHullsr, CanlluHer u ap.

B) mpodeccroHaJIbHbIe 0a3bl TAHHBIX U MHPOPMAIIMOHHBIE CIIPABOYHBIEC CHCTEMBbI

Ne HaumenoBanue Onucanue

1 | Koncynbrant [lroc baza manHbIX 3akoHOmatenbcTBa P®D: KOIEKCHI, 3aKOHBI,
yKka3sbpl, noctanosisieHus [IpasurenscrBa PO

2 | Google Scholar ITouckoBast cucremMa 0O TOJHBIM TEKCTAM Hay4HBIX
nyoaukanuii Bcex (popmMaToB U TUCHMIUIH.

3 |Hayunas onexktponnas | Poccuiickuii mHGOPMAIIMOHHO- AaHAIIMTHYECKUN MOPTAN B
oubnmoTteka 001aCTH HAYKH, TEXHOJIOTUU, MEAUIIUHBI 1 00Pa30BaAHUS
eLIBRARY.RU

4 | MyaeTuTpaH NudopmanmonHast crpaBodHasi cUCTeMa «DJIEKTPOHHBIC
CIoBapu»

5 | Kynmbrypa 6e3omacHoctu | [Topran MunucrepctBa P® mo geram  rpa)aaHCKOM

KU3HEIeATEIbHOCTH O0OpOHBI, Ype3BbIUANHBIM CUTyallUsIM U JIMKBUIAIUMU
MMOCNIEACTBUN CTUXUUHBIX OCICTBU.

6 | OxoHOMMKA. denepalbHbI 00pa30BaTEIbHBIN MOPTAI
Cormuosiorus.

MeHeKMEHT.

7 | UadopmarmonHo- denepaabHbIi 00pa3zoBaTEIbHBIN noprai,
KOMMYHUKAIIMOHHBIE o0ecTieunBarOIIUN MH(POPMALIMOHHYIO MOJIIEPKKY
TEXHOJIOTUU B | 0Opa3oBaHusl B 00JaCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
00pa3oBaHUU U TEIEKOMMYHUKAIIMOHHBIX  TEXHOJIOTMHA, a  TaKxke

nestenbHocT 1o mpumenenmio  WMKT B cdepe
oOpazoBaHusl.

8 | Poccranmapr. Karamor MeXayHapOAHBIX, MEXIOCYyIapCTBEHHbIX U
HaIlMOHAJIbHBIX CTAHAAapPTOB, JCHCTBYIOIIUX TEXHHUYECKUX
periamMeHToB

9 | http:// ITpodeccrnonanbHas 6a3a TaHHBIX CBOOOAHOTO JOCTYIIA T10
conflictmanagement.ru | pa3pelieHUIO  COIMAJIBHBIX  KOH(JIUKTOB,  CyIEOHBIX

9KCMEPTU3 U UCCIEAOBAHUM B 00J1aCTH KOH(PIMKTOIOTUU

10 | http:// [Tpodeccrnonanbras 06a3a JAaHHBIX CBOOOTHOTO JOCTyMa
conflictolog.narod.ru Llentpa xoudmukromorun Mucruryra comumonorun PAH,

TEOPETUUYECKUE U MPUKIIAIHbIE UCCIECAOBAHUS COLUATBHBIX
KOH(DJIUKTOB Pa3IMYHOU IMTPUPOJIBI

11 [ http://www.organization- | [IpodeccnonanpHast 6a3a JaHHBIX CBOOOJHOTO JOCTYIIA,

conflict.ru paccMaTpUBAIOTCSl MPUYMHBI BOBHUKHOBEHUSI KOH(IMKTOB
B OPraHMU3aIUsAX U CIIOCOOBI UX YCTPAHEHUS.

10. MATEPUAJIBHO-TEXHUYECKOE OBECITEYHEHUE JUCHUITINHbI

AMI'Y pacnonaraer MatepuaibHO-TEXHUYECKOM 6a30i, oOecreunBaroIiell mMpoBeIeHUE BCeX
BUJIOB JICKUIMOHHOM M NPAKTHUYECKON paloThl, MPEAYCMOTPEHHBIX pabdouell mporpammon
muctuiuinabel  «KoHdmukromorus». MectoM mpoBeneHUs! JEKIMOHHBIX U MPAKTHUYECKUX
3aHSATUN SBJISIETCS yuyeOHasi ayIuTOpHUsl, B KOTOPOIl oOecrieueHbl HeOOXOAMMBIE YCIIOBUS IS
YCIIEITHOTO U3YYEHUs U OCBOEHUs oOydarommumucs Kypca « KondaukTomorus», ocHalleHHas




JIEMOHCTPAIIMOHHBIM  obopymoBaHueM. CamocTosTenbHas  pabota  obOyuarommxcs
OCYIIECTBJISETCS B TIOMEIICHUSX, OCHAIIICHHBIX KOMITBIOTEPHOU TEXHUKON C BO3MOXHOCTBIO
nonkimroueHuss K cetu «VIHTepHeT» M obOecrneueHWeM JIOCTyna B 3JEKTPOHHYIO
MH(DOPMAITMOHHO-00pa30BaTEIbHYIO CPEy YHUBEPCUTETA.



