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1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
MpoeCCHOHATLHOE CTAHOBJICHHME CTYACHTOB Ha OCHOBE YCBOEHUS IIUPOKOTO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
pa3BUTHE TMYHOCTHO-TPO(PECCUOHATBHBIX KAUECTB CTY/ICHTOB;
dhopmupoBanue po¢eCCHOHATBHBIX KOMITETeHIIU I
MH(GOPMAIIMOHHO-KOMMYHHUKAITMOHHBIX CUCTEM.

OyayImx CIELMAINCTOB

3anaum JUCHUILIMHBI:
00eCTeunuTh YCIIOBUS JUISl OBJIAJIEHUS 3HAHMSIMU B OO0JIACTU BO3HUKHOBEHHS, PA3BUTHSI U
yrapaBlieHUs] KOHQIMKTAMM, OBJAJCHUS HaBbIKAMH 3(PQPEKTUBHOrO MpeAOTBpAlICHUS U
pa3penieHus: KOHGIUKTOB Pa3IMYHOIO YPOBHS;
00ECTICUNTh YCIOBUS JIJI CTAHOBJICHUS JTMIHOCTHO-TIPO(ECCHOHATBHBIX KAYeCTB CTYACHTOB;
CO3/1aTh YCJIOBUS IJISl PA3BUTUS YMEHUU M HABBIKOB CAMOCTOSATEIBHOTO U CO3HATEIbHOIO
NPUMEHEHUS TEOPETUYECKUX 3HAHUU B MEXKJIWYHOCTHBIX, COI[MAIBHBIX CBS3SIX U B
npodeccuoHaIbHON AESITEILHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OII BO
HuctnmummHa « KoHmukTomorus» sBiaseTcs 00s3aTeIbHON JUCITUTUIMHONW 00pa30BaTeIbHON
MNpOTrpaMMBbl BBICIIETO OOpa30BaHUSA MO 3asBJIEHHOMY HAIpPaBJIEHUIO IOATOTOBKHU, U
peanusyercs B 3- M ceMecTpe. JIUCHUIUIMHA HM3y4aeTcsi MapajuieIbHO C AUCIUILIMHAMU
«Dunocodus», «lIpaBoBble OCHOBBI AHTUKOPPYHIMOHHOTO TMOBeaeHUs». JlucuurinHa
JIOTMYECKHU U COJIEPKATEIbHO B3AUMOCBSI3aHAa € MOCeaAyolel TuCHUIIIMHON «be3onacHoCTh
KU3HEAEATEIbHOCTI.

3. KOMIIETEHIIMA OBYYAIOILLIETI'OCA, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA JUCIMIUINMHBI 1 THANKATOPBI UX JTOCTUKEHUA

3.1. YHI/IBepCEU'IBHI)Ie KOMIICTCHIUHU 1 HHAUKATOPBI UX JOCTHXKCHU A

Kareropus (rpynmna)

KOJI 1 HAMMCHOBAHHC

KO)I N HAMMCHOBAHNC MHAUKATOPA

YHUBEPCAJIBHBIX YHUBEPCAJIbHOMN JIOCTUKEHUS YHUBEPCATIBHOMN
KOMIIETEHLIUI KOMITETEHLINU KOMITETEHLINU
Komannnas pab6ora u|VYK-3 Cnocoben | UA-1YK-3-3HaeT pa3nuuHble MIPUEMBbI
JTUJEPCTBO OCYIIECTBIIATh U CIIOCOOBI COUUATN3AIMN JIMYHOCTH U
COLMAIIBHOE COLMAIBHOT'O B3aUMOJICHCTBUS
B3aUMOJIEUCTBUE u | U1-2YK-3-yMeeT CTpOUTh OTHOLIEHUS
peanu30BbIBATH CBOIO [C  OKpYXAWOIUMU  JIIOABMHU, C
pOJIb B KOMaH/Ie KOJIJIEraMU
NA-3YK-3- wumeer  mpakTUYECKHH

OTBIT yYaCTUs B KOMaHIHOH paborte, B
COLMAJIBHBIX MIPOEKTax,
pacnpenienieHus: poJjied B YCIOBHUSX
KOMaHJIHOTO B3aUMOJCHCTBUS

MexKyIbTypHOE YVK-5 Cnoco6en | UI-1YK-5- 3HAeT OCHOBHBIE

B3aUMO/IeIiCTBHUE BOCIIPUHUMATh Kateropun  ¢mwiocopuu,  3aKOHBI
MEXKYJIbTYPHOE UCTOPUYECKOTO  Pa3BUTHUS, OCHOBBI
pa3zHooOpa3ue oOIIEeCTBA | MEXKYJIbTYPHON KOMMYHUKAIUN
B couuanbHo- [ UI-2VK-5- yMeeT BECTHU
HUCTOPHUYECKOM, KOMMYHUKAILIMIO C TIPEICTABUTEIISIMU
TUYECKOM U | MHBIX HaIlMOHAJIBHOCTEH M KOH(eccuii
dbunocodckom C  CcOOJIoJeHMEM  OTHMYECKUX U
KOHTEKCTax MEXKYJIbTYPHBIX HOPM

NA-3YK-5- wumeer  mpakTUUECKHI




OIIBIT

aHaJIu3a

dbumocopckux u
UCTOPUYECKUX (DAKTOB, OMBIT OILEHKH
SIBJICHUH KYJIbTYPbI

4. CTPYKTYPA JNCHHUITINHBI

OO6mass TpyaoeMKOCTh AucUMIUIMHBI cocTaBisgeT 3.00 3auveTHwhXx eauHuIbl, 108.0
aKaJeMHUYECKHUX YacOB.

1 — Ne /ot

2 — Tema (pa3zen) IMCUUILTMHBI, KypcoBasi padoTa (MPOeKT), TPOMEKYTOUHAS aTTECTAIUs

3 — Cemectp

4 — Buibl KOHTAKTHON paOOTHI U TPYIOEMKOCTD (B aKaJIeMUYECKUX Yacax)

4.1 —JI (JIexuun)
4.2 — Jlexuuu B BUJIe TPAKTUYECKON MOATOTOBKHU

4.3 — T13 (ITpakTUueckue 3aHITUS)

4.4 — IIpakTryeckue 3aHSATUS B BUAEC MPAKTUYECKON MMOATOTOBKU

4.5 — JIP (JTabopaTopHbie paOOTHI)

4.6 — JTabopaTopHbie pabOTHI B BUE MPAKTUYECKON MOATOTOBKH
4.7 — UKP (Muas xoHTakTHas paboTa)
4.8 — KTO (KoHTpob TEOPETUYECKOTO OOYUYECHHMS)

4.9 — KD (KoHTpoJib Ha 3K3aMEHE)

5 — KoHTtpoib (B akageMHUYeCKUX yacax)
6 — CamocTtosTenbpHast paboTa (B akaJIeMUYECKUX Yacax)
7 — @OpMBI TEKYIIETO KOHTPOJIS] YCIIEBAEMOCTH

1 2 3 4 5 6 7
4114214344145 (46]147(48]49
1 Teoperuxo- 3 10 JOKJag,
METOIOJIOTHYECK pedepat
ne
OCHOBBI
KOH(IMKTOJIOTH
u
2 Xapaxkrtepuctuka| 3 |4 6 10.8 | Tecr,
KOH(IMKTa U CUTYyallMOHHAs
0COOEHHOCTH 3aj1aua
MeXaHH3Ma ero
BO3HMKHOBEHHSI
3 VperynupoBanu |3 |4 8 10 TECT,
e CUTYyallMOHHAs
KOH(ITUKTOB 3ajaua
4 Ilcuxonornuecku| 3 | 4 8 15 CUTyallMOHHAs
e 3aa4a
ACTIEKTBI
KOH(IIUKTa
5 Commonoruyeck |3 |4 8 10 CUTyaIlMOHHAS
ue 3aava
ACTIEKTBI
KOH(IIHKTA
6 | 3auer 3 0.2
Hroro 18.0 34.0 0.0 000200 0.0 [ 558
5. COAEP) KAHUE JUCLHUITJINHBI
5.1. Jleknuu
Ne i/ HaumeHnoBaHnue TeMbl Copepxanue TeMbl (pa3aena)




(pa3znena)

Teopetuko-
METOAO0JIOTUYECKHUE

OCHOBBI KOH(JIMKTOJIOTUU

1.1 Hcropusi cTaHOBJIEHUS KOH(MPIMKTOIOTUU KaK
HayKH

IMpenmeT KOHQPIUKTOIOTUHM, MECTO KOH(IMKTOJIOTUM
B CHCTeME TyYMaHHMTapHbIX Hayk. IloHsatuiiHo-
KaTeropuaibHbINA amnmapaT KoHMIUKToNoruu. Teopuun
1 KOHIIETIIIUA BOZHUKHOBEHUS KOH(IUKTOB.

XapaxkTepucTuka

KOH(pIMKTAa U OCOOEHHOCTH

MEXaHU3Ma
BO3HHMKHOBCHU

€ro

2.1 XapakTepucTuka KOH(IMKTAa KaK COIIMAIbHOTO
(beHomeHa

CommanpHas mpupoaa KOH(IUKTa, ero OCOOEHHOCTH.
Cnemudpuka u cymHOCTh KoH(umKTa. OOBEKT U
cyobekT  koH(paukTa.  CTpykTypa  KOH(JIUKTA.
Tunonorust KOHPJIMKTOB.

OOBEKTUBHBIE U JTUYHOCTHBIC 3JIEMEHTHI KOH(DIMKTA.
[TpuymHBI KOHPIIMKTOB — OOITUE W YaCTHBIE.

2.2 OcoOeHHOCTM MeXaHW3Ma BO3HUKHOBEHUS W
MpOTEeKaHUsI KOH(PIUKTOB

®opmynsl koHpukTa (B.I1. [eiinoB). KondnukTer u
TpaHcakTHbI aHanu3 (Dpuxk bepH). AuHamuka
KOH(UIMKTA: 3Tanbl KOH(pIUKTa, (a3pl KOH()IUKTA.
DyHKIUU KOH(JIUKTA: KOHCTPYKTUBHBIE,
JECTPYKTUBHBIE.

YperynupoBanue
KOH(JIMKTOB

3.1 YopasieHnue KoH(PpIMKTaMu

3HayeHMe YyIpaBJIEHYECKOTO BO3ACHCTBUS HA SHEPTUIO
BO3HHUKAIOIIETO ¥  Pa3BUBAIOIIETOCS KOH(DIMKTA.
[lonsitue ympaBneHust KoHpmuktamu. HMcxomnbie
YCIIOBUS 3¢ peKTUBHOTO yIIPaBJIEHYECKOT O
BO3/IEHCTBUS Ha KOH(IUKTHYIO CUTYAIUIO.
Conepxanue yIIPaBJICHUS KOH(IMKTAMU:
MPOTHO3MPOBAHNE  KOH(PIMKTA W  OLEHKAa HX
(byHKUIHMOHAIBHOM HAMPABICHHOCTH; MPEIYNPEKICHNE
WIM CTUMYJIUPOBAHUE KOHGIIMKTA; pEryJIMpoBaHUe
KOH(UIMKTA; pa3pelieHnue KoHQINKTA.

3.2 CnocoObl TmpenynpexiaeHuss ¢ pa3penieHust
KOH(JIMKTOB

KoHCcTpykTHBHAsi poJb OBJIAJEHUS COLIMATbHBIMHU
TEXHOJIOTUSIMU yIpaBICHUS KOH(JIUKTAMH.
TexHomorus MpenynpeKaeHUS KOH(UIMKTA.
KoHnpaukToycTOMUnBOCTh M KOHQIMKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Mpodmmakruka KOH(IIMKTA.
CrnocoGbl  YIpaBIIEHYECKOTO  BO3JEHCTBUS  Ha
KOH(IMKTHOE B3aUMO/IEICTBHE. [Tpouenypa
yperyJIupoBaHusi  KOH(IUKTOB. ITeperoBopHbIit
mpolecc Kak  TJaBHBIM  CIOCOO  pa3pelieHus
KOH(JIMKTOB.

IIcuxonornueckue
aCMeKThl KOH(PIUKTA

4.1 BHYTpUITUYHOCTHBIN ~ KOHMIUKT U €ro
O0COOEHHOCTH




ITonxogpl K  IOHMMAHMK  BHYTPUIMYHOCTHOTO
koHQuukTa. IloHsATHE, XapaKTepUCTUKH, OCHOBHbIE
BUJIbI BHYTPWIMYHOCTHOTO KOH(UKTA. [IpuunHbI

BHYTpWIMYHOCTHOTO  KoHGumkTa.  [locmemcrBus
BHYTPWIMYHOCTHOTO KoHGuuKTa. [Ipenynpexaenue u
paspelieHue BHYTPUJINYHOCTHOT'O KOH(JIUKTA.

Crpeccel.  CTpeccOyCTOMUMBOCTH  Kak  CIOCO0
MpeAYPEKACHUS KOHPIUKTOB.

4.2 MexITMYHOCTHBIN KOH(JIHKT, IIPUYUHBI,
CTPYKTYpa U cpepbl €ro mMposiBICHUS

Ocobennoctu MEXITMYHOCTHBIX KOH(JIUKTOB.
OOBbEKTUBHBIE 151 CyObEKTHBHBIE MIPUYUHBI

MEXKIIMYHOCTHBIX ~KOH(MIUKTOB. @DpycTpauus Kak
OTJIMUUTEIbHAS] YePTa MEKIMYHOCTHBIX KOH(MIUKTOB.
@DakTOphl, BO3ACUCTBYIOIIME HA MEXKINYHOCTHBIE
OTHOLUEHUS HWHAUMBUAOB. THUIBI MEXIMYHOCTHBIX
KOH(JIMKTOB. Bzaumocss3p MEKJINYHOCTHBIX
KOH(JIMKTOB C BHYTPUJIMYHOCTHBIMH U TPYIIIOBBIMU.

5 Co1moiornyeckue
aCITeKThl KOH(IIMKTA

5.1 KondumukTtsl B oO11ecTBe

[Tonstue xoHpAUKTOB B obmiecTBe. (OCHOBHBIC
TPYIIbI KOHQIUKTOB B 001ecTBe. VICTOKM U TPUYUHBI
BO3HUKHOBCHUS COBPEMEHHOTO COIMAITBHOTO
KOH(uMKTA. THUIMOTOTHS COIMATBHBIX KOH(IUKTOB.
CommanbHast cTpaTudUKalMs Kak BUI MW CTENEHb
HEpaBEHCTBA TIpPynn W UHAUBUAOB.  DOpMbI
MIPOSIBIICHU I MEXTPYITITIOBBIX KOH(DJIUKTOB.
HerepmuHanus MEXTPYITITOBBIX KOH(JTUKTOB.
CoBpeMeHHBIE  TIOAXOAbI K  MEXKIPYNIIOBOMY
B3auMoeicTBuo. [Tomurnueckuit KOHGIUKT.

5.2 KoH(UKTBI B OpraHu3aiuu

Koudmukr kak Qopma B3aUMOIEHCTBUS MEXITY
yIleHaMU opraHu3anuu. PakTopsl, CIIOCOOCTBYIOIINE
BO3HUKHOBEHHUIO COITMAJIbHON  HAMNPSOKEHHOCTH B
TPpyAOBOM  KoJuleKTuBe. CTaTyCHblE U POJIEBBIC
KOH(MJIUKTBI B  Tpymmax. | OpM3OHTaNbHBIA W
BePTHKAIBHBIH ~ MEXIMYHOCTHBIE  KOH(DIUKTHI B
opranm3anuu. KoHQIUKT MeXITy OTIEITBHBIM UJIEHOM
KOJUIeKTUBa U rpynmoi.  [IpousBojcTBeHHBIE
KOH(IMKTHI B OpraHu3anuu. TpyaoBbie KOHQIUKTHI B
opraHu3anuu. MHHOBAIIMOHHBIC KOH(MIUKTHI.

5.2. IlpakTuyeckue 3aHATUS

HaunmMmenosanune TeMbl

CopepxaHue TeMbI

1 Merongomoruyeckue OCHOBEI
KOH(DIUKTOJIOTUN

1.

OObeKkT U mpeaMeT KOHQPIUKTOJIOTHH. DBOJIOLMS

KOH(JIMKTOB.

2.

O6HICHayT-IHI)IC IIPUHIOUIIBL HNCCIICAOBAHUA

KOH(JIUKTOB: Pa3BUTHUS; BCEOOIICH CBSI3H; COOIIOICHUS




3aKOHOB JUAJIEKTUKU; JTUAJIEKTUUYECKOTO EIMHCTBA
TEOpUM, OKCIEPUMEHTA U MPAKTUKU; CHUCTEMHOTIO
MOJIX0Ja;  KOHKPETHO- HCTOPUYECKOTO  IMOJXO0JA;
OOBEKTUBHOCTH.

3. MeToaonoruyeckue MPUHITUIIBI KOH(DIUKTOIOTUHU:
MEXIUCITUTIIIMHAPHOCTH, MPEEMCTBEHHOCTH,
HBOJIIOIIMOHU3MA, JIMYHOCTHOTO  TMOAXOJa, IOMCKa
CKPBITOTO COJIEPKAHUS.

4. CucreMHasi KOHLEMIUS KOH(PIMKTOB.

5. MeTopl n3yueHus: KOH(IMKTA.

6. [Tporpamma U3y4YeHUs KOH(IUKTHOTO
B3anmojeicTBus (o B.A. SAnoBy).

2 XapaKTepucThuka KOHLEMIUMN
COLIMAJIbHOTO KOH(MIIUKTA

1. ITpoGaema koH(DIUKTA B MUPE.

2. CouuaysibHO- OMOJOTMYECKass TOYKa 3pEeHus Ha
npupony koHdumkrta (Y. Hapsun, I'. Cmencep, V.
Cawmmuep).

3. CounanbHO-TICUXOJIOTUYECKAS TEOPUS.

4. Teopus nacumus (K. Mapkc, ®. Durenbc, B.U.
Jlenun, Mao IIzenyn, Y. Paiitr Munnc, B. Ilapeto, T
Mocka, P. Muxenbc).

5. @ynknuonamucrckoe HarnpasiaeHnue (T. Ilapconc, 3.
Mbiio).

6.  CoBpemeHHblE  JMAJEKTUYECKUE  KOHUEMIIUU
coumanpHoro koHdaukrta (JI. Kozep, P. Hapennopd, K.
Boynaunr).

3 AyToaMarHOCTHUKAa JIMYHOCTHO-
podheCCUOHATBPHBIX Ka4ecTB
OyIynmx PYKOBOIUTE- Jen
OTPACNEBBIX IOAPA3ACICHUN Ha
ocHoBe TpeboBanuii [OC BO

1. OueHka Tpyaoro0us U paboTOCIIOCOOHOCTH

2. OnpezeneHne CTENEHU CAaMOCTOSTEIbBHOCTH

3. OmeHka  CHOCOOHOCTM K  CaMOpPa3BUTHIO,
camM000pa30BaHUIO

4. Tect Ha TEpIMMOCTh

5. TecT Ha accepTUBHOCTD

6. O1ieHKa YpOBHS CTPECCOYCTOMYMBOCTU

7. OlleHKa KOMMYHUKATUBHO- JIUJIEPCKUX CITOCOOHOCTEH
JTUYHOCTH

8. KakoB ypoBeHb Baleif KOHKYpEeHTOCIIOCOOHOCTHU?

9. OneHka NOTPEeOHOCTHU B TOCTIKEHUH

10. OueHka crocoOHOCTE K MPUHSATUIO TBOPYECKUX
OTBETCTBEHHBIX PEIICHUI

4 KoH(}MUKT Kak THUIl TPYIHBIX
CUTyaluHn

1. OmnpeneneHne OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
KOH(pIMKTA.

2. OcHOBHBIE THUIIbI TPYAHBIX CUTyalUuit
KU3HEACSITEIIbHOCTH, TPUIMHBI KOH(PIIMKTOB.

4. Knaccudukanusi KOHPIMKTOB (B COOTBETCTBHU C
opraHuzaiueil o6miecTBa; B COIMAIbHON ICUXOJIOTUU;
no I'. bucno; mo M. [loiuy; no P. ®@umepy; nmo M.
Xaiimcy; o P. lynutiy).

5. Tumer xkoHQmUKTHBIX JjuuHOCTel (Mo C.M.
EMenbsiHOBY), CTpyKTypa KOH(DIUKTOYCTOHYMBOCTH
JIMYHOCTH.

6. Beibop cTpateruu noseneHus B koHdaukTe (mo A.W.
[ununosy).

7. AsyxmepHas (K. Tomac, P Kwmen) u TpexmepHas




(mo C.M. EMenbsHoBY)
KOH(pIUKTE.

MOACIHN IIOBCACHUA B

S JAlnarHoctuyeckoe
TECTUPOBAHUE, pelieHue
CUTYaI[MOHHBIX 3aj1ady,
TPaHCAKTHBIN aHaIu3
KOH(JIMKTOB.

1. Tect «Poagutens - B3pocinslii - PebeHOK».

2. 3agauu, coaepxaliue KOHKPETHbIE CUTYalIUU.

3. Curyalnu OLIEHUBAIOTCS HAa OCHOBE TPAHCAKTHOTO
aHaIu3a.

4. Pemienue 3a71a4 o0Cy)aaeTcsi B yueOHOM rpymre.
3. [IcuxokoppeKIMOHHBIE YIPaXKHEHUS
CaMOCTOSITEIbHOU MPOPaOOTKH.

JUIS

6 VYyacTHUKM ©W  OUHAMHKa
KOH(UIMKTA, QYHKIIMHA KOHPIHKTA

1. Tumomorus y4YacTHHUKOB KOH(IUKTA IO CTENEeHU
BOBJICYCHHOCTH ¥ BIIUSIHUS HA Pa3BUTHE KOH(MIUKTA, UX
XapaKTEPUCTHUKA.

2. AuHaMuka KOH(]IUKTA.

3. Cragum  KOHQIHUKTA:
3aBepIIeHUs] KOHPIUKTA.

4. ®a3pl KOH(MIWKTA: HaydalbHAs, MOAbEMA, IHKAa,
criaza.

5. CooTHoteHue ¢a3 v 3TarnoB KOHPIUKTA.

6. Bo3amoxHOCTH perieHust KOH(PIUKTA.

7. JleCTpyKTHUBHBIE UM KOHCTPYKTHUBHbIE (PYHKIUU
KOH(IMKTA IO OTHOIICHHUIO K YYaCTHUKAM KOH(MIUKTA U
COLIUYMY

JaTCHTHAas, OTKpbITAas,

7 TexHomornun
KOH(IMKTAMHU.

YIIPABJICHUS

1. OcobGeHHOCTH yrpaBieHUsI KOHPIUKTAMU.

2. [TpuHIHATTBI yIIpaBIICHHS KOH(IUKTAMMU:
KOMIIETEHTHOCTH, COTPYTHUYECTBA U KOMITPOMHUCCA.

3. OcHOBHBIE 3JIEMEHTBI YINPABIEHUS KOH(MIUKTOM:
CUMIITOMATHKA;  JAUATHOCTUKA;  IPOrHO3MPOBAHMUE;
npodrrakTuka; peaynpexIeHUE; ocnabJieHue;
YPEryJIMpoOBaHUE; pa3pelLCHNUE.

4. TexHomorun peryMpoBaHus
uH(pOpMaAlIMOHHBIE, KOMMYHUKATUBHbIE,
TICUXOJIOTHYECKHE, OpraHNU3alliOHHbIC.

KOH(IUKTA:
COIMAJIbHO-

8 IIporno3upoBanue "
MpenynpeKIeHe COLIMATbHBIX
KOH(JIMKTOB

1. TlpenynmpexaeHue COIMAIBHBIX KOH(MIUKTOB Kak
JEeSTEIbHOCTh IO JIMKBUJALIMM  JAECTPYKTUBHOTO
NOTEHIMAJIa COLIMAIbHBIX TPOTUBOPEUUIA.

2. CyOBeKTHBHBIE NPENATCTBUSA  MPEIYHPEKICHUS
KOH(IIUKTOB.

3. OOBeKTUBHBIE  NPEMSATCTBUS
BMEIIATEIbCTBA B CUTYAIMIO KOH(PIUKTA.
4. OcCHOBHBIE  HampaBJIEHUS  ACITEIBHOCTU IO
MPEAYNPSKACHUIO KOH(IMKTOB B 3aBUCUMOCTH OT
YPOBHS H XapakTepa KOH(IMKTA: MaKpOypOBEHb
(oO1mecoanbHbIN), MUKPOYPOBEHb (OpraHU3aIlMOHHO-
yIpaBJIEHUECKasi CUCTEMA); YPOBEHb MEXIMYHOCTHBIX
OTHOIICHU, BHYTPUJIIMYHOCTHBIN YPOBEHB.

5. TexHomoruu MpenynpexaeHus] KOHQINKTOB.

6. MeTozs! ojyiepKaHus U pa3BUTUS COTPYIHUYECTBA.
7. HopmatuBHbie IIPOLIEYPbI paspelieHus
NpeIKOHGIMKTHBIX CUTyalUH.

IIOCTOPOHHETO

9 Mertonsl
KOH(JIMKTOB

paspernieHus

1. HopmaTtuBHOe perynupoBanne KoHPIUkTOB (1o A.B.
JAmutpueny).




2. YcioBus yCHEIHOTO pa3penieHus KOHGIUKTOB.

3. ®opwmbl 3aBepuieHuss koHpumkta (Mo  A.UW.
[Mununosy).

4. BHeOpuanYeCKrue METOMbI pa3pelieHus] KOH(PIUMKTOB
B CHCTEME YIpPaBJIEeHUs] OpTraHU3allUeN: CTpaTEerMYecKue,
TaKTUYECKUE.

5. FOpuaunueckue crmocodsl pa3penieHnst KOH(GIUKTOB.

6. KoHCTUTYIIMOHHBIE MTPOIIETYPHI.

7. CynebHoe U apOUTpaXHOE PACCMOTPEHUE eI,
aIMUHUCTPATUBHBIE TTPOIEAYPHI.

10 OcoOeHHOCTH  MTPOTEKAHUS
BHYTPWJIMYHOCTHBIX KOH(PIIUKTOB

1. ITonsiTue BHYTpUIMYHOCTHOrO KOoH(pmukTa (mo C.M.
EmenbsiHOBY).
2. VYcinoBusi  BO3HMKHOBEHUS  BHYTPUJIMYHOCTHBIX
KOH(JIUKTOB.

3. DopMbI MIPOSIBIICHUS BHYTPHJIMYHOCTHBIX
KOH(IIUKTOB.
4. TIIpobrema  paspelieHHss  BHYTPUIUUYHOCTHBIX
KOH(IJIMKTOB.
5. dDaxTophI YCIIEIITHOTO paspereHus

BHYTPWIMYHOCTHBIX KOH(DIIUKTOB.

6. MexaHu3M TICUXOJIOTUUECKOM 3allMThl KaK OJWH U3
OCHOBHBIX CIIOCOOOB pa3pelleHus] BHYTPUIUYHOCTHBIX
KOH(JIUKTOB.

11 Ynpasnenue CTPECCOM.
HckyccTBO paBHOBECHs

1. CrpeccoyCTOMYMBOCTh, KaK TOTOBHOCTH 4YEJIOBEKa
TIEPEHOCUTH 3HAYUTETbHBIE HH(POPMAIIMOHHBIE, BOJIEBHIE
U OMOIIMOHAJIbHBIE  HArpy3KH,  OOYCIOBJIEHHBIE
0COOEHHOCTSIMU MTPO(GECCHOHATIBHOM AesITeIbHOCTH, 0e3
OCOOBIX BPEIHBIX MOCIEICTBUM JIJISI CBOETO 3/I0POBDSI.

2. DOMoUMOHAIbHAS YPaBHOBEIIEHHOCTh "
CTPECCOyCTONYMBOCTD, MIOMOTAIOT POBHO u
OecmpuCTpacTHO OOIIATBCI C  JPYTUMH  JTFOJIBMU,
HE3aBUCUMO OT HACTPOEHUS U JIUYHOT'O PACIOIOKEHUSI.
3. DOMolnuoHajibHas HEYPaBHOBEIIEHHOCTh CHIKAET
YBEPEHHOCTD UeJIOBEKa B CBOMX CHJIaX, a KaK CJIC/ICTBUE,
U €T0 JIEJIOBYIO aKTUBHOCTb.

12 TexHomorus ycnexa - MpUEMbI
3¢ eKTUBHOTO OOIIICHHS

1. ¥YMmenue cnymath cobeceqHuKa.

2. IIpaBuna 6e30071€3HEHHON KPUTUKH.

3. 3akoHbI 0€300MIHON KPUTHUKHU.

4. O01meHne ¢ KOH(PIMKTHBIMH JTFObMU.

5. Texuuku 3(pheKTUBHOTO OOIIEHUS C KITMEHTOM.

13 Vupanenue
MEXJTUIHOCTHBIMU KOH(IUKTAMH.

1. ConmanbHplil (MEXIUIYHOCTHBIN) KOHPIMKT — HOpMaA
B3aMMOJICHCTBUS MEXTYy WHANBUIAMH.

2. MeTobl ¥ TEXHOJIOTUU Pa3peLeHUs] MEKITNYHOCTHBIX
KOH(JIMKTOB.

3. Knaccudukauus ncuxotuno guyHoctu (O. Kperep,
Jx.M. Trrocon).

4. TloBemeHuyeckue CTpaTerud B KOH(IMKTHBIX
MPOTUBOOOPCTBAX.

5. IlpaBuia pa3peleHusi MeKIMYHOCTHBIX KOH(IMKTOB
(B. Burepr, JI. JIanr).

6. UeTsipe mpaBuia B3aUMOJICHCTBHS B KOH(MIUKTHOM
MPOTHUBOCTOSIHUH.




7. Cnocobbl  paspemieHus:  MEKUHIUBUIYATbHBIX
KOH(JIMKTOB:  KOMIIPOMHUCC;,  METOJ  COYydYacTus;
NIPUMEHEHHE MPaKTHIECKOM AMITaTUU; METO/T
MPOBOIMPOBAHUS HA JOOPO; METOJ B3aWMOBBITOIHBIX
BapPUAHTOB; METO/] TICUXOJIOTUYECKOTO COMMKEHUS.

14 I'pynmoBbie KOHGIUKTHI

1. IToHsaTHE TPYNMOBHIX KOH(MIUKTOB.

2. Knaccudukanms rpynmnoBbIX KOH(PIUKTOB.

3. KOH(IUKT <«JIMYHOCTh — TPYIIa»: OCOOEHHOCTH
CTPYKTYPBI, crielinuKa MpUIrH, GOPMBI MPOSIBIICHUS.

4. BapuaHTbl KOHQIIMKTA «JIMYHOCTh — TPYIITIa».

5. VmpaBneHue KOHQIMKTAMU THUIA (IMYHOCTh —
CpyIIay.

6. «YnpasneHnueckas pemerka» P. brueiika u JIK.C.
MyToHa Kak COIMaIbHO- NCUXOJIOTUYECKOE CPEACTBO
yIPaBJIEHUS] BHYTPUTPYNIIOBBIM KOH(MIMKTOM.

15 OTHOHALIMOHAJIbHEBIE
KOH(JIUKTHI

1. CynHoCTh MEKITHUYECKUX KOH(DIUKTOB.

2.  @akTophl, [ETEPMUHUPYIOIIME BO3HUKHOBEHUE
3THOKOH(IMKTHBIX CUTYaLIM.

3. OOBexkTHUBHbIE U  CYOBEKTHUBHBIE  IPUYUHBI
BO3HMKHOBEHMSI 3THOHAITMOHATBHBIX KOH(PIUKTOB.

4. Tunonoruzanus MEXITHUYECKMX KOH(IMKTOB (I10
K.T. Torenko) o TpeM YPOBHSIM:
3THOOTPAHUYEHHOCTb, ITHO3TOU3M, 3THO(DOONS.

5. BO3MOXHOCTM U  CIIOCOOBI  yIPaBJIEHUYECKOTO
BO3IEHCTBUS ~ HAa  pa3BUTHE  OSTHOHALIMOHAIBHBIX
KOH(JIUKTOB.

6. CTpaTeruu paspelieHrs 3THHYECKUX KOH(IIMKTOB Ha
MaKpOYpOBHE: MPABOBbIE MEXAHU3MBI, IIEPETOBOPHI,
MH()OPMAIIMOHHBIH MTyTh.

16 KoH(pauKT B opraHu3aiuu

1. ITonsiTue KOHGIMKTA B OpraHU3alu, OObEKTUBHBIE U
CYOBEKTUBHBIE NMPUYUHBI 3apOXKIECHUS KOHGIMKTOB B
TPYIOBBIX KOJIJIEKTUBAX.

2. OpraHn3anMOHHO-TEXHOJIOTUYECKUE KOH(MIMKTHI.

3. KoHpaukTsl B cOLMAIBHO- 9KOHOMUYECKOM CHUCTEME
OpraHu3aIuy.

4. KoH(MUKTB B aJIMHUHUCTPATUBHO- YIIPABJIEHUYECKON
CHCTEME.

5. Kougpaukrtel, cBs3aHHbIE C (PYHKIIMOHMPOBAHHUEM B
HepopMaTbHOI OpraHU3alINH.

6. Konbpnukrsl B opraHuzauuu, CBSI3aHHBIE C
(YHKLIMOHUPOBAHUEM  COLMAJIBHO- IICHUXOJIOTHYECKON
CHCTEMBI OTHOILICHUM.

7. HeraTuBHbBIC U TO3UTUBHBIC TOCTIEACTBHUS KOH(PIMKTA
B OpraHU3alUu.

17 OcoOeHHOCTH  yNpaBlIEHUS
KOH(IMKTaMH B OpTaHU3AINH

1. MeToapl BBISIBIEHUS] MPU3HAKOB HAMNPSIKEHHOCTU B
TPYAOBOM KOJUJIEKTHUBE.

2. ®opmbl MPOSIBICHUS HA3PEBAIOIIErO0 KOH(IUKTA B
OpraHM3aIuu.

3. Metoauka OlleHKM KOH(IMKTHOCTH OpraHU3alMU Ha
OCHOBE  BBISIBJIECHUSI ~ MHTETPAJIbHOrO  IOKa3aTess
COLMAJIbHOW HAIPSIKEHHOCTH.

4. BnusiHue TUYHOCTHBIX OCOOEHHOCTEN PYKOBOIUTEIIEH




JACATCIIbHOCTH.

KOH(IMKTOB Ha MPaBOBON OCHOBE.

Ha TpeayrnpexaeHue KOHGIUKTOB B MPohecCUOHATbHOM
5. PerynmupoBanHue W pa3peumieHHe OpraHu3aluOHHbBIX

6. Metoa MOATANHBIX ACHUCTBUN: UCTUTYLMOHATIU3AIUS

KOH(IIUKTA; JIETUTUMU3BALIUS; CTPYKTYpUpOBaHUE
KOH(IUKTYIOUIUX CPYII; PeTyKIHS.
6. CAMOCTOSATEJIBHASA PABOTA
Ne | HaumenoBaHue TeMBbI Coneprxanue Tembl (paszena) TpynoemkocTh
n/m (pa3znena) B
aKaJeMUYECKHX
yacax
1 Teoperuko- IToaroroBka m0KIa10B, pehepaToB. 10
METOJI0JIOTUYEeCKre [ToaroroBka K MpaKTUYECKOMY 3aHSATHIO.
OCHOBBI O0630p crernuanbHbIX XYPHAJIOB, HHTEPHET-
KOH(DIIUKTOJIOTUN pecypcoB o TeMaM CEMUHAPOB.
IlogroroBka mnpe3eHTAllMd K AOKJIaJaM.
[ToaroroBka k 3auery.
2 XapaKTepucTuka [ToaroroBka cooOIeHMH, pedepaToB. 10.8
KOH(IUKTA u | [loaroToBKa K MPaKTUYECKOMY 3aHSTHIO.
0COOEHHOCTH OO030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
MexaHu3Ma ero | pecypcoB no TeMam CEMHUHAPOB.
BO3HUKHOBEHUS [ToaroroBka k 3auery.
3 VYperyimupoBaHue [ToaroroBka Kk MpakTUUECKOMY 3aHSITHUIO. 10
KOH(JIMKTOB OO030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB no TeMam CEMHUHAPOB.
[ToaroroBka k 3auery.
4 IIcuxonoruueckue IToaroroBka cooO1eHNI, JOKIIAAOB. 15
aCTeKThl KOH(IMKTA IToaroroBka Kk MpakTUUYECKOMY 3aHATHIO.
O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB no TeMaMm CEMHUHAPOB.
IlogroroBka mpe3eHTAllMd K JOKJIaJaM.
[ToaroroBka k 3auery.
5 CoumoJsiornyeckue IToaroroBka K mMpakTUUECKOMY 3aHSITHUIO. 10
ACTEeKThl KOH(PIUKTA O030p crnernuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
ITonroroBka K MpOBENECHUIO NEIIOBOW UIDHI.
IToaroroBka K 3a4ery.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B xone oOyueHust Mo JaHHOU MUCUUIUIMHE MPUMEHSIOTCS B yUeOHOM MPOIECCe aKTUBHBIE U
MHTEPAKTUBHBIE (DOPMBI MPOBEJEHUS 3aHSATUM B COYETAHUM C BHEAYAUTOPHOU pabOTOil ¢
1IEIbI0 GOPMUPOBAHMS M PA3BUTHS TPOGECCHOHATBHBIX HABBIKOB O0YJaFOIIIMXCS.
[TpenycMOTpeHO MCHOJIb30BAHME HWHTEPAKTUBHBIX METOAOB OOYUEHHUS, PA3BUBAIOIIUX
KOMMYHUKATHBHBIE CTIOCOOHOCTH U pedyb OOyYAIOIINXCS, HATIPABJICHHBIX HA MX IIPUBJICUCHUE
K CAMOCTOSITEJIbHOM MO3HABATEIbHON AESATEIbHOCTU, BBI3BIBAIOLINX JIMYHOCTHBIN MHTEPEC K
pelieHuo TpoOJIeMHBIX 3a7a4  KOH(JIMKTOJOTUM B Pa3IUYHBIX MPOGecCHOHATbHBIX
001aCcTAX, CIOCOOCTBYIOIIUX OCO3HAHMIO COLIMAJIBbHOM 3HAYMMOCTU CBOEH Oyayuiei
npodeccun U MPOSIBIICHUIO MOTHBAIIMU K MTPO(ECCHOHAIBHON AESTETbHOCTA — IMTOUCKOBOTO
nuaiora, pedIeKCMBHOIO aHaliu3a ACHCTBUM W TOCTYIKOB, MPUMEHEHHE MPOOJIEMHBIX
CUTyallUi, MPOOJIEMHOTO U3JIOKEHUS JEKIIMOHHOIO MaTepuana, KpUTHYECKH HACHIIIEHHBIX
CUTYyaIMi, METOJA aHAJIN3a CUTyallMH-TIpo0JIeM, UTPOBBIE METO/IBI.



8. OLUEHOYHBIE CPEJCTBA JJISI TIPOMEXYTOYHOM ATTECTAILIUA
Bomnpocsr k 3auery
1. Ilpeamer KOHGIMKTOIOIMH, MECTO KOH(MDIMKTOJIOTUU B CUCTEME TYMAHUTAPHBIX HAYK.
2. Meronosioruueckue OCHOBbI KOH(JIUKTOIOTHH.
3. Metobl u3yyeHus: KOHGIUKTA.
4., CoumanpHasi mpupoma KoOH(MIUKTA, ero ocobeHHocTH. Crnenuduka W CyIIHOCTh
KoHGHKTA. OOBEKT U CyOBEKT KOH(PIUKTA.
5. OCHOBHBIE THUIIBI TPYIHBIX CUTYAIIMH )KU3HEACATETbHOCTHU.
6. OrnpezeneHre OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB KOH(IIMKTA.
7. Hpuunnsl koHGIMKTOB. Kiaccupukaius KOHQIMKTOB.
8. IloBeneHue yenoBeka B TPYAHOU cuTyaruu. Tumbl KOHQIUKTHBIX JruuHOcTel (1o C.M.
EmenbsiHOBY).
9. Crpaterun mnoBenenuss B koHdpmaukrte. JByxmepnas (K. Tomac, P. Kumnmen) u
tpexMepHas (o C.M. EMenbssHOBY) MOJIEIU TTOBEICHUS B KOH(IUKTE.
10. ®opmymsr kordumkTa (B.I1. [eiinoB).
11. KoH(IUKTHI 1 TPAaHCAKTHBINA AHAJIN3.
12. lunamuka KoH(IMKTa: 3Tanbl KOHPIUKTA, Pa3bl KOHDIUKTA.
13. ®yHKUMH KOHDIUKTA.
14. Tlonstue ynpasienus koHpuKTamMu. CoaepkaHue yrpaBieHUs] KOHQIUKTaMU.
15. Crioco6sI ipenynpexaeHnsi KOH(IUKTOB.
16. CriocoObl pa3pernieHus: KOHQIMKTOB.
17. TexHOIOTHUH yIIpaBIeHHUS KOHDIMKTaMHU.
18. TleperoBopHbIii Mpoliecc KaK IrIIaBHbIN c1ocod pa3penieHus: KOHQIUKTOB.
19. TlocpeqHUYEeCTBO B IEPETOBOPHOM ITPOIIECCE.
20. BHyTpUIMYHOCTHBIN KOHMIUKT 1 €ro OCOOCHHOCTH.
21. IlpenynpexaeHre U pa3pelleHue BHyTPUINYHOCTHOTO KOH(IUKTA.
22. Crpecchl. CTpeccoyCTOMUUBOCTD KaK CIocod MpeaynpexaecHus KOH(MIUKTOB.
23. MeXITMIHOCTHBIN KOH(MIUKT. MeTOoAbl pa3pelieHus MEKIMIYHOCTHBIX KOH(DINKTOB.
24. T'pynmoBbie KOH(PIUKTHI, UX OCOOCHHOCTH.
25. CemeitHbIN KOH(IIUKT.
26. [Tonsitue KOH(MIUKTOB B 001IeCTBE. DOPMBI MPOSIBJICHUN MEKI'PYIITOBBIX KOH(MDIUKTOB B
obmiectBe. JlerepMuHALIMS MEKTPYIIIOBBIX KOH(GIUKTOB.
27. ConmonoruuecKuii M IICUXOJIOTHIECKUH TMTOIXO/IBI K MEXTPYIIIIOBOMY B3aUMOICHCTBHIO.
28. OCcHOBHBIE BUIABI MEKTPYIIOBBIX KOH(PIUKTOB.
29. DxoHOMUYECKHE KOH(GIMKTBI: IMOHSTHE, NMpPEeIMeT, CyObeKThl, YPOBHM IPOSBICHUS,
yIpaBlIeHHE KOH(MIUKTOM.
30. [TonuTnueckue KOHQPIUKTHI.
31. ConmanpHble KOHQIUKTHI.
32. KoHIuKTEI B TyXOBHOU cepe oOmecTBa (IyXOBHbIC KOH(MIUKTHI).
33. DTHOHAIIMOHATBHBIE KOH(IUKTHI.
34. Penurno3Hbie KOH(PIUKTHI.
35. KoH(IUKTHI TUBUIU3AIUN.
9. YYEBHO- METOANMYECKOE U NTHOOPMAILIMOHHOE OBECIIEYHEHUME
JAUNCHUITJIMHBI
a) muTepaTtypa
1. AdanacbeBa, E. A. OcHoBbI KOH(DIUKTONOTUHU: YyueOHOe TTocodue / E. A. AdanacbeBa. —
CapartoB: By3oBckoe obOpazoBanue, 2014. — 159 c¢. — Texkcr: anmekTponHslii // LludpoBoit
00pa3oBaTENbHBIN pecypc IPR SMART: [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata oOpamenus: 21.04.2022). — Pexum pocryma: s
ABTOPU3HD. MOJIb30BATENIEH
2. Ky3bmuna, T. B. Kondaukronorus: yuedbnoe nocoodue / T. B. Ky3pmuna. — 2-e uzg. —
CapatoB: Au Ilm Dp Memma, 2019. — 65 c¢. — ISBN 978-5-4486-0416-4. — Tekcr:
anexTpoHHslil // LudpoBoit obpazoBatenbHblli pecypc IPR SMART: [caiitr]. — URL:
https://www.iprbookshop.ru/79799.html (nata o6pamenus: 21.04.2022). — Pexxum pocrtyna:
JUUIs1 aBTOPU3UP. TTOJIb30BaTeNen



3. Kondmukronorus: yaedHoe mocodbue / cocrautenu C. FO. MBanosa, C. B. Ilomosa. —

CraBpononb: CeBepo- KaBkasckuii denepanbubiii yausepcurer, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texcr : anextponHsiii // Lludposoit oOpazoBatenbhblii pecypc IPR
SMART: [caiit]. — URL: https:// www.iprbookshop.ru/62947.html (nata oOpareHus:

21.04.2022). — PexuM gocTymna: s aBTOPU3UP. MOJIb30BATENEH
4. KoH(pIUKTOIOTHS: YIEOHUK U1 CTYACHTOB BY30B, OOYYAOIIMXCS MO CHEIHATbHOCTSIM
SKOHOMUKH U YIPABIICHUS] U TYMaHUTAaPHO-COIMAIbHBIM crieniaibHocTsM / B. I1. PaTHukoB,
N. K. barypun, B. ®@. I'ony6s [u ap.]; mox pemakuueir B. I1. PataukoB. — 3-e u3g. —
Mocksa : FTOHUTU- JAHA, 2017. — 543 c¢. — ISBN 978-5-238-02174-4. — Texkcr :
anekTpoHHsIil // LudpoBoit obpazoBatenbHblli pecypc IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/71180.html (mata o6pamenus: 21.04.2022). — Pexxum mocrtymna:
JUTSL aBTOPU3UP. TIOJI30BATEIIEN
5. Ospyukas, I'. K. O6mas xoHdnukromgorus: yuedbHoe nmocodbue/ I'. K. Oppymkas. —
PocroB-na- Jlony, Taranpor : M3natensctBo KOxHoro dgenepanpbHoro yHuepcutera, 2018.
— 96 c¢. — ISBN 978-5-9275-2696-3. — Tekct: oanexktponnsiii// I{udposoii
00pa3oBaTEIbHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/87452.html (mata obpamenus: 21.04.2022). — Pexum mocrtyna: mis
ABTOPU3HD. MOJIb30BATENEH
6. CsernioB, B. A. CoBpemMeHHOE BBeIeHHE B KOH(MIUKTOJIOTHIO Uil OaKalaBpoOB U
cneruamuctoB / B. A. CsetnoB. — CapartoB: By3oBckoe oOpazoBanme, 2014. — 391 c. —
Tekct: anmexkTponHsblii // Lludposoit o6pazoBatensubiii pecypc IPR SMART: [caiiT]. — URL:
https://www.iprbookshop.ru/20716.html (gata o6pamenus: 21.04.2022). — Pexum pocrtyna:
JUIs aBTOPU3UP. TTOJIb30BaTeNel

6) nporpammMHoe obecrnieueHue 1 HTepHeT-pecypehbl

Ne HaumeHnoBanue Onucanue
1 | Onepammonnas cucrema | DreamSpark Premium Electronic Software Delivery (3
MS Windows 7 Pro years) Renewal mno pgoroBopy - CyOnuileH3MOHHBIH
noroop Ne Tr000074357/KHB 17 ot 30 urons 2019 rona.
2 | http:// DIeKTpOHHO-O0nbMoTeuHas cucreMa IPRbooks — HayuHo-
www.iprbookshop.ru 00pa3oBaTENbHBIN pecypc IS perieHns 3a1a4d oOydeHus B

Poccun u 3a pybGexom. YuukampHas miatdopma DBbC
IPRbooks oObenuHsier HoBeine HHGOPMAIIMOHHbBIC
TeXHOJIOTUM U YYeOHYIO JMIEH3WOHHYIO JUTEpaTypy.
Konrenr OBC IPRbooks oTBeuaer TpeOoBaHUSIM
crangapToB Bbiciiel 1mkoybl, CIIO, gonoJHUTEIRHOTO U
JUCTAaHLIMOHHOTO oOpa3oBaHus, TpeOOBaHUSIM
3akoHomaTenbcTBa PD B chepe oOpazoBanus

3 | https://urait.ru @oHJ1 3NIEKTPOHHOM Oubnmoreku cocrasiser 6osee 4000
HAaMMEHOBAHUN M MOCTOSHHO TOTOJIHSIETCS HOBUHKAMH, B
OOJIBIIIMHCTBE CBOEM 3TO Y4YeOHMKU U Yy4eOHbIE MOCOOus
JUIsL BCEX YpPOBHEH MpOQecCHOHAIBHOIO 00pa30BaHUS OT
BEIYIIMX HAYYHBIX IIKOJI C COONIOfEHHEM TpeOOBaHMI

HOBBIX PI'OCoB
4 | https://e.lanbook.com DNEeKTpOHHO- OubimoTeyHass cucteMa K3maTenbcTBa
«Jlaup» — 23TO pecypc, BKIOYarOmuii B cebs Kak

3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX U31ATEIbCTB YUEOHOM
U HAy4YHOH JUTEepaTypbl (B TOM YHUCIE YHUBEPCUTETCKHUX
M31aTEIbCTB), TaK U 3JIEKTPOHHBIC BEPCUH TEPUOTMICCKUX
W3IaHUM 110 Ppa3IUYHBIM 00JIACTSIM 3HAHUHN

5 | http://www.gostedu.ru I'OCTe1, CHullsr, CanlluHe! u ap.

B) mpoeccruoHalIbHbIe 0a3bl TAHHBIX U MHPOPMAIIMOHHBIE CIIPABOYHbBIE CHCTEMbI

Ne HaunmenoBanue Ormnucanue




1 KoncynwsranT I1ntoc baza panapIX 3akoHomaTeiabcTBa P®: Komekchl, 3aKOHBI,
yKa3bl, moctaHoBjeHus IIpaBurenscrea PO

2 | Google Scholar [TouckoBasi cucremMa IO TOJHBIM TEKCTaM HAyYHBIX
nyOnukanuii Bcex opMaToB U JUCITUIUIMH

3 | Hayunas snextponHas | Poccuiickuii MHpOpMalIMOHHO- aHAJTUTUUECKUI MOpPTAI B
O6ubnmoTeka 00J1aCTH HAYKH, TEXHOJIOTUU, MEAULIUHBI 1 0OPA30BAHUS
eLIBRARY.RU

4 | MynpTuTpaH HNudpopmanimonHass crnpaBouyHasl cucreMa «JEeKTPOHHBIC
cloBapu»

5 | Kynbsrypa 6e3onacHoctu | [Topran MunucrepctBa P® mno [enam TpaxaaHCKOMN

KUBHENIEATEIIbHOCTH O0OpOHBI, YPE3BBIUAMHBIM CHUTyallUsIM U JIUKBUIAITUU
HOCJIEACTBUI CTUXUWHBIX OEICTBUI

6 | OxoHOMHMKA. denepanbHblil 00pa30BaTEIbHbIN MOPTAT
Conmonorusi.

MeHeKMEHT.

7 | UadopmanmoHHo- denepalibHbIN 00pa3zoBaTEIbHbII rnoprai,
KOMMYHUKAIIMOHHBIC o0ecTieunBarOITUH MH(POPMAIIMOHHYO MTOICPIKKY
TEXHOJIOTUU B | 0Opa3oBaHusl B 00JaCTU COBPEMEHHBIX MH(GOPMAIIMOHHBIX
00pa3oBaHUU U TEIEKOMMYHUKAIIMOHHBIX  TEXHOJIOTMHA, a  TaKxke

nestenbHocT  no  mpumeHeHutro  UMKT B cdepe
o0OpazoBaHusl.

8 |Poccranmapr Karamor MexIyHapoOHbIX, MEXIOCYJapCTBEHHBIX U
HaIMOHAJIBHBIX CTAHIAPTOB, JACUCTBYIONIUX TEXHUYECKUX
perIaMeHTOB

9 | http:// [Tpodeccnonanphast 6a3a JaHHBIX CBOOOIHOTO AOCTYyMA IO
conflictmanagement.ru | pa3pellieHUI0  COIMAIBHBIX  KOH(JIMKTOB,  CyIeOHBIX

9KCMEPTU3 U UCCIIEIOBAHUN B 00JIaCTH KOH(PIMKTOJIOTUN

10 | http:// [Tpodeccmonanpuass 6a3a MaHHBIX CBOOOJHOTO JOCTyNa
conflictolog.narod.ru LlenaTpa xoHdmukronorun Muctutyra conmonoruu PAH,

TEOPETUUYECKUE U TIPUKJIAIHBIE UCCIIEAOBAHUS COIUATBHBIX
KOH(IUKTOB Pa3IUYHON MPUPOIbI

11 [ http://www.organization- | [IpodeccnonanpHast 6a3a AaHHBIX CBOOOHOTO JIOCTYIIA,

conflict.ru paccMaTpUBAIOTCS MPUYMHBI BOZHUKHOBEHUS KOH(IUKTOB
B OPraHMU3aIUsX U CIIOCOOBI UX YCTPAHEHUS.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE INCHUITINHBI

AMI'Y pacnonaraer MaTepraabHO-TEXHHUECKOM 0a30ii, obecrieunBaroiiell mpoBeaeHne Beex
BUJIOB JICKIIMOHHOW M TPAaKTUYECKOW pabOThI, MPEAYCMOTPEHHBIX pabodell MporpaMMoi
quctuiuinabl  « KoHbmukTomorus». MecToM MpOBEACHUS JIEKIIMOHHBIX U IMPAKTHUYECKUX
3aHSATUI SBJISETCS yueOHass ayJauTOpHsi, B KOTOPOI 0OecrieueHbl HeOOXOAUMBIEC YCIIOBHS TSI
YCIIEIITHOTO M3YYeHUSI U OCBOEHUs oOydaromumucs kKypca « KoHGIMKTOIOT U, OCHAIIIEHHAS
JICMOHCTPAIMOHHBIM  obopyaoBanueM.  CaMocTosiTeIpHass ~ pabora  0OydaroIuxcs
OCYIIIECTBIISIETCSI B MTOMEIIEHUSIX, OCHAIIIEHHBIX KOMIIBIOTEPHONH TEXHUKOH C BO3MOXHOCTHIO
moAkatoueHuss kK cetn «MHTepHeT» U oOecriedeHHEM JOCTYIla B  JJIEKTPOHHYIO
MH(POPMAITMOHHO-00Pa30BATEIBHYIO CPEly YHUBEPCUTETA.



