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1. HEJIU 1 3AJAYUN OCBOEHUSA IUCHUTTIIMHBI

Leanb aucuMIIMHBI
* mpodecCHOHAIbHOE CTAHOBJIEHHE CTYACHTOB Ha OCHOBE YCBOCHHUS IIMMPOKOrO Kpyra
BOIIPOCOB, CBSI3aHHBIX C U3YYEHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHUSI W Pa3BUTHUS
KOH(JIMKTOB, MMOBEJACHUS JIMYHOCTH B KOH(MIMKTHBIX CHUTyalUsX, NPEAOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* ¢opMupoBaHue MPOPECCHOHAITBHBIX KOMIIETCHIIMM OYyIyIUX CHEIUAIUCTOB B 00JacTH
3JIEKTPOIHEPTETUKH.

3ajaun JUCHUILUIHHBL:
* 00eCreYnTh YCIOBUS ISl OBJIAJICHHUSI 3HAHUSMH B 00JIACTH BO3HUKHOBEHUS, PA3BUTHUS W
yIpaBjiIcHUST KOH(MIUKTAMU, OBJIAJACHHS HaBbIKaMU 3(PGEKTUBHOTO IPEIOTBPAIICHHUS U
paspelieHuss KOH(PIUKTOB Pa3IMuHOIO YPOBHS;
* o0ecneuuTh YCIOBHSI JUISI CTAHOBJICHHMS JIMUHOCTHO- NPO(GECCHOHAJIBHBIX KauecTB
CTY/ICHTOB;
* CO3[1aTh YCIIOBHUS UISl PA3BUTUS YMEHHMH M HABBIKOB CAMOCTOSITCIIBHOTO U CO3HATEIIBHOTO
MPUMEHEHHUSI TEOPETUYECKUX 3HAHUHA B MEXKJIMYHOCTHBIX, COLIMAIBHBIX CBS3IX M B
npodeccnoHaIbHON AESITEIFHOCTH.

2. MECTO JNCIUIIVIMHBI B CTPYKTYPE OII BO
HuciumuimHa — «KoudaukTonorus» — gBisiercds  AUCUMIUIMHOW — 4acTH, (opMmupyemoi
YUYaCTHUKAMH OOpa30BATEIbHBIX OTHOIICHUH, 00pa3oBaTEIbHOW MPOTPaMMbl BBICIIETO
00pa30oBaHus MO 3asIBJIEHHOMY HAIpPaBIIEHUIO MOJATOTOBKU, U peaN3yeTcsl B 3-M ceMecTpe.
JucruruinHa u3ydaeTcsl napajuiesbHo ¢ aucuummnHamu «Dumocodpus», «[IpaBoBbIe OCHOBBI
AHTUKOPPYIILMOHHOTO  MOBeAeHUs». JlUCUMIIMHA  JIOTMYECKHM U COJAEpPXKaTeIbHO
B3aMMOCBSI3aHA C MOCIEAYIOLIENH JUCHUIITIMHON «be30IacHOCTh )KU3HEAEATEITbHOCTIY.

3. KOMIIETEHLIMN OBYYAIOLIETI'OCA, ®OPMUPYEMBIE B PE3VJIBTATE
OCBOEHUA INCHUTUINHBI 1 UTHAWKATOPBI UX JOCTU/XKXEHUSA

3.1. YHI/IBepCaJ'ILHBIC KOMIICTCHIIUU 1 HHAUKATOPBI UX JOCTHKCHUA

Kareropus (rpynmna)

Kox 1 HaumeHoBauue

KOI[ N HAMMCHOBAHNE MHAUKATOPA

YHHUBEPCAJIbHbBIX YHHUBEPCAJIbHOM JIOCTHKEHUS YHUBEPCAIbHOM
KOMITETeHIIUI KOMITETeHIINU KOMITETEHIINU
Komangnass pabora u | YK-3 Cnoco6en | U1-1 VK-3
JTUACPCTBO OCYIIIECTBIISATH 3HaeT: COIMATBbHO- TMCUXOJIOTUYECKHUE
coLlMAJIbHOE MPOLIECCHI pa3BUTHUS TPYIIIIBI;
B3aMMO/ICHCTBHE U [ ocHOBHBIE  ycnoBHs  3((dEeKTUBHON
peaM30BBIBAaTh  CBOIO | KOMAHIHOW paOOTHI ISl TOCTHIKEHUS
pOJIb B KOMaH e MOCTABJIEHHOM LEJTH; MpaBmIa
KOMaHIHOM padoThI; IMOHUMAET
3(pPeKTUBHOCTH HCIIOJIb30BAHUS
CTpaTeruu  COTPyAHUYECTBA  JUIS
JIOCTYDKEHUS TTIOCTABIIEHHOH T1ETTH.
NJI-2 YK-3
YMeer: oOIpenensars CBOX pPOJb B

KOMaH/ie; [OHMMAaeT OCOOEHHOCTH
TIOBEICHUS! BBIZICJICHHBIX T'PYIIIT JTFOIEH,
c KOTOPBIMU paboraet/




B3aMMOJICHCTBYET, YyUYUTHIBACT HX B
CcBOEH JIeSITEIIbHOCTH (BBIOOD
KaTeropui TPYIII JIFO/IeH
OCYIIECTBIISETCS oOpa3oBaTeIbHON
OpraHu3ale B 3aBUCUMOCTH  OT
1eNell MOATOTOBKH — IO BO3PACTHBIM
0COOEHHOCTSIM, TIO ITHUYECKOMY WIIH
PEUTHO3HOMY TPHU3HAKY, COIUAIBHO
HE3alUIIICHHBIE CJIOM HAaCEICHUS |

T.IL.); MPEIBUIUT pPe3yIAbTATHI
(mocnencTBUsl) JMYHBIX JEUCTBUI U
ITAaHUPYeT [IOCIEN0BATEIILHOCTD
IIaroB I JOCTIOKEHUS 3aJaHHOTO
pe3ynbTaTa.
N/-3 VK-3

Brnageer: HaBbikamMu 3(PGEKTUBHOTO
B3aMMOJICHCTBUS C JIPYTUMHU UYJIeHAMHU
KOMaHJIbl, B TOM YHCJIE Y4YacTBYeT B
oOMeHe wuH(poOpMaluen, 3HAHUSIMU U
OTIBITOM, W TPE3CHTAIIUU PEe3yJIbTATOB
paboThI KOMaH/IbI

MexKynpTypHOE
B3aUMOJIEUCTBUE

YVK-5 CnocobeH
BOCIIPUHUMATH
MEXKYJIBTYPHOE
pa3HooOpa3ue oOI1ecTna
B COIMAIBLHO-
HUCTOPUUECKOM,
3TUYECKOM "
dbunocodckom
KOHTEKCTax

Na-1 YK-5

3HaTh: OCHOBBI COLIMAJIBHOTI'O
B3aMMOJCUCTBUS, HaIlMOHAJIbHBIE,
THOKYJIbTYPHBIE u

KOH(eCCHOHAJIbHbIE OCOOEHHOCTH |
HapOJHbIC  TPAJUIMK  HACEICHMS,;

OCHOBHBIE 3aKOHOMEPHOCTH
B3aUMOJIEUCTBUS JIIoAeH
-2 VK-5

YMeTh: HaAXOOUTh MW HCIIOJIB30BATH
HeO6XOIII/IMYIO JIsL CaMOpPAa3BUTHUA U

B3aUMOJICHCTBUS c APYTUMU
UHPOPMAITIIO 0 KYJIbTYPHBIX
OCOOEHHOCTSX u TPAAULHUSIX

Pa3INYHBIX COLIMAJIbHBIX T'PpYyIIII;
B33HMOIL€I>1CTBOB&TI) Cc JIIOAbMH C

y4eToM ux COIMOKYJIbTYPHBIX
OCOOEHHOCTEH B I1IENISIX YCHEIIHOTO
BBITTOJTHCHHS npodeccnoHaITbHBIX
3ala4 U YCWIEHUS  COLMAJIbHOMU
WHTErpaIuu
Na-3 YK-5

Bnamers: cnocobamm aHanmuza U
MEPECMOTPA CBOUX B3IJISIOB B Ciydae
pasHornmacuii M KOH(IUKTOB B

MEXKYJIbTYpPHOH KOMMYHUKAIINH,
YBAXKUTEIIbHBIM OTHOIIEHUEM K
HCTOPUUECKOMY HACJIeTUIO u
COIMOKYJIBTYPHBIM TPaJUIUSIM

pPa3IUMYHBIX  COLMAIBHBIX [Py,
3aKOHaMU MpPo(ecCHOHAIBHON 3TUKH;
3HAYEHUEM T'YMaHUCTUYECKUX
LIECHHOCTEW Il  COXpaHEHUs U




Pa3BUTUA COBpeMeHHOfI TUBHUJIIN3AlINHA;

OCHOBaMH HUCTOPUYECKHUX,
dumocockux, KyJIbTYPOJTOTHUECKUX
JUCITUTUTHH

4. CTPYKTYPA JUCHUITINHBI
OO6mass TpPYAOEMKOCTh JUCHUIUIMHBI cocTtaBisieT 2.00 3ayeTHBIX enuHuUIbl, 72.0
aKaJIeMUYECKUX YaCOB.
1 — Ne i/t
2 — Tema (pa3men) IUCHUIUIMHBI, KypcoBast paboTa (ITPOEKT), MPOMEKYyTOUHAST aTTECTALIS
3 — Cemectp
4 — Buibl KOHTAKTHON pabOTHI U TPYTOEMKOCTH (B aKaJIeMHUYECKUX Yacax)
4.1 — JI (Jlexmun)
4.2 — Jlex1iuu B BUJIE MPAKTUYECKON MOATOTOBKHU
4.3 — 13 (ITpakTuueckue 3aHsITUS)
4.4 — ITpakTUUuecKHe 3aHITUS B BUJIE MPAKTUYECKON MOATOTOBKHU
4.5 — JIP (JTabopaTopHbie pabOThI)
4.6 — JTabopaTopHbie pabOThI B BUAE MPAKTUYECKON MOATOTOBKHU
4.7 — UKP (Muas koHTakTHast pabora)
4.8 — KTO (KoHTpoJib TEOPETHYECKOTO OOYUCHUS)
4.9 — KO (KoHTposb Ha 9K3aMeHe)
5 — KoHTpob (B aKkaIeMUUYECKUX Yacax)
6 — CamocTrosiTenbHast paboTa (B aKaJeMHUYECKUX Yacax)
7 — @OpMBI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH

1 2 3 4 5 6 7
411424344 (145]14.6|4.7148149

1 Teoperuxo- 7 12 2 6 JIOKJIaJI,
METOJI0JIOTUYECK pedepat
ne
OCHOBBI
KOH(DIMKTOJIOTH
5

2 Xapaxkrtepuctuka| 7 |4 2 6 TECT,
KOH(IMKTA U CUTyaITMOHHAS
0COOEHHOCTH 3a7a4da
MeXaHH3Ma ero
BO3HUKHOBEHUS

3 VperynupoBanu |7 |4 4 8 TECT,
€ CUTyaI[MUOHHAA
KOH(JIMKTOB 3ajada

4 IIcuxomnoruuecku| 7 | 4 4 8 CUTyaIlMOHHAS
€ 3aja4da
ACIIEKTBI
KOH(IIMKTA

5 Coumnosornueck |7 |4 4 9.8 CUTyaIlMOHHAS
ne 3aja4da
aCIIEKTBI
KOH(pITHKTA

6 3ayer 7 0.2 3auer

Hroro 18.0 16.0 0.0 00102100 0.0 37.8

5. COAEP KAHME JUCLHUITIMHBI
5.1. Jlexkuun




Ne i/

HaumeHnoBaHue TeMbl

ConeprxaHue TeMbl (paszena)

OCHOBBI I(OH(I)J'II/IKTOJ'IOFI/II/I

1 (paznena)
1 Teopetuko- [TpenmeT KOH(MIUKTOIOTUU, MECTO KOH(MIMKTOIOTHUI
METOI0JIOTUYECKUE B CHUCTEME TyYMAaHMTapHbIX HayK. IloHATuiiHO-

KaTeropualibHbIN anmapatr KoH(uuktojoruu. Teopun
Y KOHUENIUU BOZHUKHOBEHUSI KOH(IUKTOB.

XapakTepucruka
KOH(JIMKTA M OCOOEHHOCTH
MeXaHu3Ma ero
BO3HUKHOBEHUS

XapakTepucTuka KOH(PIMKTAa KakK COIMAIBHOTO
(enomena. CoumanbHasi mpupona KOHQIUKTA, €ro
ocobeHHocTu. Cneruduka M CyIIHOCTh KOH(DIIUKTA.
O6BekT u  cyowvekT  KoHpmukta.  CTpyKTypa
koH(pukTa. Tunomorus KOHGIUKTOB. OOBEKTUBHBIC
U JIUYHOCTHBIE 3JIEMEHTHl KOH(pIuKTa. [IprunHbBI
KOH(JIIUKTOB — OOIIIME U YACTHBIE.

OcoOeHHOCTH ~ MeXaHW3Ma  BO3HHUKHOBEHUS U
MPOTEKaHUS KOH(PIUKTOB.

dopwmynsl koHpukTa (B.I1. [etinoB). KoHbauKTH 1
TpaHcakTHbli aHamu3 (Dpuk bepH). [dunamuxa
koH(pmKkTa: 3Tanbl KoH(uKTa, (as3bl KOHDIUKTA.
DyHKIIUU KOH(JIMKTA: KOHCTPYKTUBHBbIE,
JECTPYKTUBHBIE

YperynupoBaHue
KOH(JIMKTOB

Vnpasnenue KOH(IUKTAMHU. 3HaueHue
yIPaBJIEHYECKOTO  BO3ACUCTBUS  HAa  3JHEPIHUIO
BO3HHUKAIOIIETO M  Pa3BUBAIOIIETOCS KOH(DIMKTA.
[Monsitue ympaBneHusi KoHpmuktamu. HMcxomnbie
yCIIOBUS s exTUBHOTO YIPaBJIEHYECKOTO
BO3/CHCTBUS Ha KOH(IUKTHYIO CUTYalHUIO.
Conepxanue yIpaBJIEHUS KOH(JIUKTAMMU:
MPOTHO3WPOBAHNE  KOH(PIMKTA W  OlEHKAa WX
(byHKUIMOHAIBHOM HAMPABICHHOCTH; MPEIYTPEKICHNE
WIM CTUMYJIHUPOBaHUE KOHQUIMKTA; pEryJIMpoBaHUe
KOH(JIMKTA; pa3pelieHne KOHQINKTA.

CriocoObl MpeyIpexKaACHUS u pas3pelieHus
KOHQMKTOB. KOHCTpyKTHMBHAasT pOIb  OBJIAJACHUS
COLMAJIbHBIMU TEXHOJIOTUSIMU yIpaBIIEHUS
KOH(IUKTAMHU. TexHonorus NpeayNpexaCHUS
KOH(JIUKTA. KoudnukroycTounBocTh u
KOH(IMKTOJIOTHYECKAS KOMITETEHTHOCTb.
[Mpodunaktuxa KOH(JIMKTA. Cnoco0wl
YIIPABJICHUYECKOT'O BO3ACUCTBUS Ha KOH(IMKTHOE
B3aMMO/ICICTBUE. [Tpouenypa  yperyaupoBaHuUs
koH(pkTOB. IleperoBopHBIN MpollecCc Kak TJIaBHBIN
croco6 pasperreHnst KOH(PIUKTOB.

IIcuxonoruueckue
acHeKThl KOH(IUKTA

BHYTpUIMYHOCTHBIN KOHGIMKT U €ro OCOOEHHOCTH.
Ilogxoapl K  MOHMMAHUIO  BHYTPWIMYHOCTHOTO
koH(umKkTa. [loHATHE, XapaKTepUCTUKH, OCHOBHBIC
BUJbl BHYTPWIMYHOCTHOTO KOH(UKTA. [IpuunHbI

BHYTPWINYHOCTHOTO  KoH(pmukTa.  IlocneacrBus
BHYTPWINYHOCTHOTO KoH(pukTa. [Ipeaynpexaenue u
pas3pericHue BHYTPWJIMYHOCTHOTO KOH(DJIUKTA.

Crpeccbl.  CTpeccoyCTOMYMBOCTH ~ KaK  Croco0d
MpenynpeKAeHUs] KOH(INKTOB.




MeEXIUYHOCTHBIA KOH(IMKT, TPUYUHBI, CTPYKTYpa U

cepbl ero MIPOSIBJICHMUSI. OcobeHnHocTn
MEXJITMIHOCTHBIX ~ KOHQIUKTOB. OOBEKTHUBHBIE W
CyOBEeKTHUBHBIC MIPUYUHBI MEXTTIHOCTHBIX

KOH(pUKTOB. DpycTpaius Kak OTIIMUYUTENIbHAS YepTa
MEKJIMYHOCTHBIX KOH(JIUKTOB. ®dakTopsl,
BO3/JICHCTBYIOIINE HA MEXKIMYHOCTHBIE OTHOIICHUS
WHIUBUAOB. THITBI MEXIUYHOCTHBIX KOH(IUKTOB.
B3auMoCBsI3b  MEKJIUYHOCTHBIX  KOH(IMKTOB  C
BHYTPUJIMYHOCTHBIMU U TPYIIIOBBIMHU.

5 Coumonoruyeckue
ACMEKTHl KOH(PIIUKTA

Koudmuktser B obmectBe. IloHsiTHE KOHPIMKTOB B
obmectBe. OCHOBHBIE TPyMIbl KOH(MIUKTOB B
obmecrBe. MCTOKM M NIPUYMHBI BO3HUKHOBEHUS
COBPEMEHHOI'0 COLMANIbHOrO KOHGIMKTA. TUnogorus
COLIMAIbHBIX KOH(IMKTOB. CounanbHas
cTpatuduUKalMsl Kak BUJI M CTENEHb HEPABEHCTBA
rpynit U uHAUBUAOB. DopMBl  NPOSBICHUMN
MEXIPYIITOBBIX KOH(JIMKTOB. HerepMuHanus
MEXTpyNIoOBbIX KOHPIUKTOB. COBpEMEHHbIE MTOIX0/IbI
K MEXIpyHIoBoMy B3auMopeicTButo. Ilomutnueckuit
KOH(JIHKT.

Koudmukter B opranmsarnuu. Kokt kak ¢opma

B3aUMOJECUCTBUASL MEXAY WICHAMU OpraHU3alluu.
DaxkTopsl, CHOCOOCTBYIOLIUE BO3HUKHOBEHUIO
COLMAJIBHOM HAPSHKEHHOCTH B TPYAOBOM

koyuiekTuBe. CTaTyCHBIE M POJIEBble KOH(DIUKTHI B
rpynnax. [Opu3OHTambHBII U BEPTUKAJIbHBIN
MEXKJIMYHOCTHBIE ~ KOHQUIMKTBI B  OpraHU3alUu.
KoH(paukT Mexay OTAenbHBIM YJIEHOM KOJUIEKTUBA U
rpynmnoii.  IIpowsBomcTBeHHbIE ~ KOH(DIUKTHI B
opranuzauu. TpyaoBble KOHDIUKTHI B OPTaHU3AINH.
HNunoBanmonHbpie KOHPIUKTHI

5.2. IlpakTuyeckue 3aHATUS

Haumenosanune TeMbl

CopepxaHue TeMbl

XapakTeprucTUKa KOHIIEIIUN
COIMAJIBHOT'O KOH(IIMKTA.

1. ITpoGaema koH(DIUKTA B MUPE.

2. CouuaysibHO- OMOJIOTMYECKass TOYKa 3pEeHus Ha
npupony koHdumkrta (Y. Hapsun, I'. Cmencep, V.
Cawmmuep).

3. CoumnanbHO-TICUXOJIOTUYECKAS TEOPUS.

4. Teopus Hacumus (K. Mapke, @. Durensc, B.U.
Jlenun, Mao IIzenyn, Y. Paiitr Mumnnc, B. Ilapeto, T
Mocka, P. Muxenbc).

5. @ynknuonamucrckoe HarnpasiaeHue (T. Ilapconc, 3.
Mpbito).

6.  CoBpemeHHblE  JMAJEKTUYECKUE  KOHUEMIIUU
coumanpHoro koHdaukrta (JI. Kozep, P. Hapennopd, K.
Boynaunr).

Jlnarmocruka JIMYHOCTHO-
npodeccuoHaIbHBIX Ka4yecTB
Oyaylmmx  pyKOBOIMTEICH  OT-
pacieBbIX  NOAPA3JAEIEHUM  Ha
ocHoBe TpeboBanuii 'OC BO.

1. OueHka Tpyaoro0us U paboTOCIIOCOOHOCTH

2. OnpenesieHre CTETIEHU CaMOCTOSI TEIbHOCTH

3. OmeHka  CHOCOOHOCTM K  CaMOpPa3BUTHIO,
camM000pa30BaHUIO

4. Tect Ha TEpIMMOCTh




5. TecT Ha accepTUBHOCTD

6. O11eHKa YPOBHS CTPECCOYCTOMUMBOCTH

7. OnieHKa KOMMYHUKATUBHO- JTUAEPCKUX CIIOCOOHOCTEN
JIMYHOCTH

8. KakoB ypoBeHb Ballleif KOHKYPEHTOCIIOCOOHOCTH?

9. O1ieHKa MOTPEOHOCTH B JOCTHIKEHUH

10. OneHka CHOCOOHOCTEH K MPUHITHIO TBOPUYECKHUX
OTBETCTBEHHBIX PEIICHUI

JIlmarHocTUYeCKoe TEeCTUPOBAHUE,
pelieHre CUTYyallMOHHBIX 3ajad,

1. Tect «Pomgutens - B3pocinblii - PeGeHOK».
2. 3amauu, coepikaliue KOHKPETHbIE CUTYAIIHH.

TpaHCaKTHBIN aHanmu3 | 3. CuTyaluu OIEHUWBAIOTCS HAa OCHOBE TPAHCAKTHOTO
KOH(ITUKTOB. aHaau3a.
4. Peenue 3a1a4 o0Cy)aaetcsi B yueOHOM rpymIe.
S. IcuxokoppeKIMOHHbIE YIIPAXKHEHUS JUTSt
CaMOCTOSITEIbHOU MPOPaOOTKHU.
YyacTHUKH u nuHamuka | 1. Tumomorusi y4acTHUKOB KOH(JIMKTA IO CTENEeHU

KOH(IMKTA, GYHKIMHA KOHPIMKTA

BOBJICUEHHOCTU U BJIUSIHUS HA pa3BUTHE KOH(MIUKTA, UX
XapaKTEepPUCTUKA.

2. dunamuka KOH(pIUKTA.

3. Craguum  KOHQIIMKTA:
3aBepIICHUs] KOHPIUKTA.

4. @a3pl KOH(pIUKTA: HauyalbHas, MOAbEMa, IHKAa,
criajzia.

5. CootHomieHue a3 v 3TarnoB KOHPIMKTA.

6. BosmosxHOCTH pereHnst KOHDIUKTA.

7. JlecTpyKTUBHBIE ¥ KOHCTPYKTHBHBIE (DYHKIIUU
KOH(JIUKTA 10 OTHOIIEHHIO K YYaCTHHUKAM KOH(MIUKTA U
COLUYyMY

JJATCHTHAsI, OTKpbITAas,

MeTtomsl
KOH(JIMKTOB.

paspernieHus

1. HopmaTtuBHOE perynupoBanune KOHPIUKTOB (mo A.B.

AMuTpueny).

2. YcioBus yCHEIHOTO pa3penieHns KOHGIUKTOB.

3. ®opwmbl 3aBepuieHuss koHpumkta (Mo  A.W.
[ununosy).

4. BHeOpUANYECKHE METOMBI pa3pelieHus] KOH(PIMKTOB
B CHCTEME YIPaBJIEHUs] OpTraHU3AlUeH: CTpAaTETHUYeCKUE,
TaKTUYECKUE.

5. FOpuauueckue crmocodsl pa3penieHrss KOH(PIUKTOB.

6. KOHCTUTYIIMOHHBIE MTPOIIETYPHI.

7. CynebHoe U apOUTpaXHOE PACCMOTPEHUE eI,
aIMUHUCTPATUBHBIE TTPOIEAYPHI.

Vnpasnenue crpeccoMm. MIcKkyccTBO
paBHOBeCHS.

1. CTpeccoyCTONMYMBOCTh, KaK TOTOBHOCTH 4YelOBeKa
MEPEHOCUTDh 3HAUUTEIbHbIE HHPOPMAIIMOHHBIC, BOJIEBBIE
M OMOIMOHAJbHBIE  HArpy3KH,  OOYCIOBJICHHbBIC
OCOOEHHOCTSMH MPOGECCHOHATBHON JeATeIbHOCTH, 0e3
0COOBIX BPEAHBIX MOCIECACTBHIA ISl CBOETO 30POBbSI.

2. DMoUMOHaTbHAS YPaBHOBEIIEHHOCTh u
CTPECCOyCTONYUBOCTD, MOMOTA0T POBHO u
OecripucTpacTHO OOIIATBCS C  APYTUMHU  JIIOJIBMH,

HC3aBUCHUMO OT HACTPOCHUA U JIMYHOI'O PACITIOIIOXKCHMS.
3. 9MOL[I/IOHaJ'ILHaH HCYPABHOBCIHICHHOCTb CHMIXKACT
YBEPECHHOCTD YCJIIOBCKA B CBOUX CUJIAX, 4 KAK CJIICACTBUC,
1 €ro ACJI0BYIO aKTUBHOCTD.




Texnomorust ycmexa - mnpuemsl | 1. YMeHue ciymath codeceHUKA.

3(PeKTUBHOTO OOIIIEHMS. 2. IlpaBuna 6e3001€3HEHHON KPUTHUKHU.

3. 3akoHbI 6€300MIHON KPUTHUKHU.

4. O6menne ¢ KOHPIUKTHBIMU JTIOJIbMHU.

5. Texuuku 3(pPeKTUBHOTO OOIICHUS C KITUEHTOM.

I'pynmoBsie KOHGIUKTHI. «YmpasieHnueckas pemerka» P. brmeiika u  XK.C.
MyToHa Kak COLUUAIBHO- MCUXOJIOTHYECKOE CPEICTBO
yIIPaBIICHHUS] BHYTPUTPYIIIOBBIM KOH()ITUKTOM.

6. CAMOCTOSATEJBHASA PABOTA

Ne | HaumenoBaHue TeMbl Coneprxanue Tembl (paszzaena) TpynoemkocTh
T1/T1 (pazmena) B
aKaJIEMUYECKHUX
yacax
1 Teoperuko- IToaroroBka nokaanoB, pedepaTos. 6
METOJI0JIOTUYECKUE IToaroroBka K MPaKTUYECKOMY 3aHSTHIO.
OCHOBBI OO030p crnenuanbHbIX KYPHAIOB, UHTEPHET-
KOH(IMKTOJIOTUH pecypcoB. IloaroroBka mnpe3eHTauuil K
JIOKJIaJaM.
2 XapaKTepucTuka [ToaroroBka coobIeHNH, pedepaToB. 6
KOH(IUKTA u | [ToaroroBka kK mNpakTUYECKOMY 3aHSTHIO.
0COOEHHOCTH O0630p crnernuanbHbIX XYPHAJIOB, UHTEPHET-
MexaHu3Ma ero | pecypcoB no TeMaM CEMHUHAPOB.
BO3HUKHOBCHUS IToaroroBka k 3auery.
3 YperynupoBaHue IToaroroBka K NpakTUYECKOMY 3aHATUIO. 8
KOH(JIUKTOB O0630p crnernuanbHbIX XYPHAJIOB, UHTEPHET-
pecypcoB no TeMam CEMHUHAPOB.

IToaroroBka K 3a4ery.

4 IIcuxonoruueckue IToaroroBka cooOIEeHNH, JOKIIAIO0B. 8
ACIIeKThI KOH(IUKTA IToaroroBka K mMpakTUUECKOMY 3aHSITHUIO.
O630p cnernuanbHbIX XKYPHAJIOB, HHTEPHET-
pecypcoB 1o TeEMaM CEMUHAPOB.
IToaroroBka k 3auery.

5 CouuoJiornyeckKue IToaroroBka K mMpakTUUECKOMY 3aHSITHUIO. 9.8
ACIIeKThI KOH(IUKTA O0630p crenuanbHbIX XYpPHAJIOB, HHTEPHET-
pecypcoB 1o TeMaM CEMUHAPOB.

ITonroroBka K MpOBENECHUIO NEIOBOW UIDHI.
IToaroroBka K 3a4ery.

7. OBPA3OBATEJIBHBIE TEXHOJIOT'MN
B xone oOyueHust Mo JaHHOW TUCUUIUIMHE MPUMEHSIOTCS B yUeOHOM MPOIECCe aKTUBHBIE U
WHTEPAKTUBHBIE (DOPMBI MPOBEIEHUS 3aHSTUM B COYETAHUM C BHEAYAUTOPHOU pabOTOil ¢
LIEIbI0 GOPMUPOBAHUS M PA3BUTHS TPOGECCHOHATIBHBIX HABBIKOB O0YJaFOIIMXCH.
ITpenycMOTpeHO UCHOJIb30BAHME HWHTEPAKTUBHBIX METOAOB OOYUEHHUS, PA3BUBAIOIIUX
KOMMYHUKATHBHBIE CHIOCOOHOCTHU U pe4yb OOyYAIOIINXCS, HATIPABIICHHBIX HA MX MIPUBJICUCHUE
K CaMOCTOSITEJIbHOW IMO3HABATENIbHOW JEATEIbHOCTH, BBI3BIBAIOIINX JUYHOCTHBI MHTEPEC K
pElIeHUI0 TPOOJIEMHBIX 3a7a4 KOH(MIMKTOJIOTMM B Pa3lIUYHBIX MNpodeccunoHalIbHBIX
001aCcTAX, CIOCOOCTBYIOIIUX OCO3HAHMIO COLIMAJIbHOM 3HAYMMOCTU CBOEH Oyayuiei
npodeccun U MPOSIBIICHUIO MOTHBAIIMU K TTPO(ECCHOHAIBHOMN AESTETbHOCTA — MTOUCKOBOTO
nuaiora, pedieKCMBHOIO aHalu3a ACHCTBUM W TIOCTYIKOB, MPUMEHEHHE MPOOJIEMHBIX
CUTyalluil, MpOOJIEMHOTO U3JIOKEHUS JIEKIIMOHHOIO MaTepuana, KpUTHYECKH HACHIIICHHBIX
CUTYyaIMii, METOJa aHAJIN3a CUTyallMH-TIpo0JIeM, UTPOBBIE METO/IbI.

8. OLUEHOYHBIE CPEJCTBA JJISI TIPOMEXYTOYHOI ATTECTALIUU



Bomnpocer k 3auery
4 xypc, 7 cemecTp

1. Ilpeamer KOHGIMKTOIOIMH, MECTO KOH(MDIMKTOJIOTUU B CUCTEME TYMAHUTAPHBIX HAYK.

2. Meronosioruueckue OCHOBbI KOH(JIUKTOIOTHH.

3. Metobl u3yyeHus: KOHGIUKTA.

4., CoumanpHasi mpupoma KoOH(MIUKTA, ero ocobeHHocTH. Crnenuduka W CyIIHOCTh
KoHGHKTA. OOBEKT U CyOBEKT KOH(PIUKTA.

5. OCHOBHBIE THUIIBI TPYIHBIX CUTYAIIMH )KU3HEACATETbHOCTHU.

6. OrnpezeneHre OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB KOH(IIMKTA.

7. Hpuunnsl koHGIMKTOB. Kiaccupukaius KOHQIMKTOB.

8. IloBeneHue yenoBeka B TPYAHOU cuTyaruu. Tumbl KOHQIUKTHBIX JruuHOcTel (1o C.M.
EmenbsiHOBY).

9. Crpatrerun mnoBeneHuss B koHpmukte. [Byxmepnas (K. Tomac, P Kumimen) u
tpexMepHas (o C.M. EMenbssHOBY) MOJIEIU TTOBEICHUS B KOH(IUKTE.

10. ®opmymsr kordumkTa (B.I1. [eiinoB).

11. KoH(IUKTHI 1 TPAaHCAKTHBINA AHAJIN3.

12. lunamuka KoH(IMKTa: 3Tanbl KOHPIUKTA, Pa3bl KOHDIUKTA.

13. ®yHKUMH KOHDIUKTA.

14. Tlonstue ynpasienus koHpuKTamMu. CoaepkaHue yrpaBieHUs] KOHQIUKTaMU.

15. Crioco6sI ipenynpexaeHnsi KOH(IUKTOB.

16. CriocoObl pa3pernieHus: KOHQIMKTOB.

17. TexHOIOTHUH yIIpaBIeHHUS KOHDIMKTaMHU.

18. TleperoBopHbIii Mpoliecc KaK IrIIaBHbIN c1ocod pa3penieHus: KOHQIUKTOB.

19. IlocpegHnYeCTBO B EPETOBOPHOM IPOLIECCE.

20. BHyTpUIMYHOCTHBIN KOHMIUKT 1 €ro OCOOCHHOCTH.

21. IlpenynpexaeHre U pa3pelleHue BHyTPUINYHOCTHOTO KOH(IUKTA.

22. Crpecchl. CTpeccoyCTOMUUBOCTD KaK CIocod MpeaynpexaecHus KOH(MIUKTOB.

23. MeXITMIHOCTHBIN KOH(MIUKT. MeTOoAbl pa3pelieHus MEKIMIYHOCTHBIX KOH(DINKTOB.

24. T'pynmoBbie KOH(PIUKTHI, UX OCOOCHHOCTH.

25. CemeitHbIN KOH(IIUKT.

26. [Tonsitue KOH(MIUKTOB B 001IeCTBE. DOPMBI MPOSIBJICHUN MEKI'PYIITOBBIX KOH(MDIUKTOB B
obmiectBe. JlerepMuHALIMS MEKTPYIIIOBBIX KOH(GIUKTOB.

27. CouMoNIOTUYEeCKUI U TICUXOJIOTUYECKUN MOIX0/1bl K MEXTPYIIIOBOMY B3aUMOACHCTBUIO.
28. OCcHOBHBIE BUIABI MEKTPYIIOBBIX KOH(PIUKTOB.

29. DxoHOMUYECKHE KOH(GIMKTBI: IMOHSTHE, NMpPEeIMeT, CyObeKThl, YPOBHM IPOSBICHUS,
yIpaBlIeHHE KOH(MIUKTOM.

30. [TonuTnueckue KOHQPIUKTHI.

31. ConmanpHble KOHQIUKTHI.

32. KoHIuKTEI B TyXOBHOU cepe oOmecTBa (IyXOBHbIC KOH(MIUKTHI).

33. DTHOHAIIMOHATBHBIE KOH(IUKTHI.

9. YYEBHO- METOANMYECKOE U NTHOOPMAILIMOHHOE OBECIIEYHEHUME
JAUNCHUITJIMHBI

a) muTepaTtypa
1. AdanacbeBa, E. A. OcHoBbI KOH(DIUKTONOTUHU: YyueOHOe TTocodue / E. A. AdanacbeBa. —
CapartoB: By3oBckoe obOpazoBanue, 2014. — 159 c¢. — Texkcr: anmekTponHslii // LludpoBoit
00pa3oBaTENbHBIN pecypc IPR SMART: [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata oOpamenus: 21.04.2022). — Pexum pocryma: s
ABTOPH3UP. TOJIb30BaTEIICH
2. Ky3bmuna, T. B. Kondaukronorus: yuedbnoe nocoodue / T. B. Ky3pmuna. — 2-e uzg. —
CapatoB: Au Ilm Dp Memma, 2019. — 65 c¢. — ISBN 978-5-4486-0416-4. — Tekcr:
anexTpoHHslil // LudpoBoit obpazoBatenbHblli pecypc IPR SMART: [caiitr]. — URL:
https://www.iprbookshop.ru/79799.html (nata o6pamenus: 21.04.2022). — Pexxum pocrtyna:
JUTSl aBTOPU3HD. MTOJIb30BaTEIICH



3. Kondmukronorus: yaedHoe mocodbue / cocrautenu C. FO. MBanosa, C. B. Ilomosa. —

CraBpononb: CeBepo- KaBkasckuii denepanbubiii yausepcurer, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texcr : anextponHsiii // Lludposoit oOpazoBatenbhblii pecypc IPR
SMART: [caiit]. — URL: https:// www.iprbookshop.ru/62947.html (nata oOpareHus:

21.04.2022). — PexuM gocTymna: s aBTOPU3UP. MOJIb30BATENEH
4. KoH(pIUKTOIOTHS: YIEOHUK U1 CTYACHTOB BY30B, OOYYAOIIMXCS MO CHEIHATbHOCTSIM
SKOHOMUKH U YIPABIICHUS] U TYMaHUTAaPHO-COIMAIbHBIM crieniaibHocTsM / B. I1. PaTHukoB,
N. K. barypun, B. ®@. I'ony6s [u ap.]; mox pemakuueir B. I1. PataukoB. — 3-e u3g. —
Mocksa : FTOHUTU- JAHA, 2017. — 543 c¢. — ISBN 978-5-238-02174-4. — Texkcr :
anekTpoHHsIil // LudpoBoit obpazoBatenbHblli pecypc IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/71180.html (mata o6pamenus: 21.04.2022). — Pexxum mocrtymna:
JUTSL aBTOPU3UP. TIOJI30BATEIIEN
5. Ospyukas, I'. K. O6mas xoHdnukromgorus: yuedbHoe nmocodbue/ I'. K. Oppymkas. —
PocroB-na- Jlony, Taranpor : M3natensctBo KOxHoro dgenepanpbHoro yHuepcutera, 2018.
— 96 c¢. — ISBN 978-5-9275-2696-3. — Tekct: oanexktponnsiii// I{udposoii
00pa3oBaTEIbHBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/87452.html (mata obpamenus: 21.04.2022). — Pexum mocrtyna: mis
ABTOPU3HD. MOJIb30BATENEH
6. CsernioB, B. A. CoBpemMeHHOE BBeIeHHE B KOH(MIUKTOJIOTHIO Uil OaKalaBpoOB U
cneruamuctoB / B. A. CsetnoB. — CapartoB: By3oBckoe oOpazoBanme, 2014. — 391 c. —
Tekct: anmexkTponHsblii // Lludposoit o6pazoBatensubiii pecypc IPR SMART: [caiiT]. — URL:
https://www.iprbookshop.ru/20716.html (gata o6pamenus: 21.04.2022). — Pexum pocrtyna:
JUIs aBTOPU3UP. TTOJIb30BaTeNel

6) nporpammMHoe obecrnieueHue 1 HTepHeT-pecypehbl

Ne HaunmenoBanue Onucanue

1 | Onepammonnas cucrema | DreamSpark Premium Electronic Software Delivery (3
MS Windows 7 Pro years) Renewal mno pgoroBopy - CyOnuileH3MOHHBIH
noroop Ne Tr000074357/KHB 17 ot 30 urons 2019 rona.

2 | OnepammonHas cucrteMa | DreamSpark Premium Electronic Software Delivery (3
MS Windows XP SP3 years) Renewal mo pgoroBopy - CyOnuileH3MOHHBIHA
norosop Ne Tr000074357/KHB 17 ot 30 utonst 2019 rona.

3 |Omnepaumonnas cucrema | DreamSpark Premium Electronic Software Delivery (3

MS Windows 10 [ years) Renewal mno moroBopy - CyOnauieH3UOHHBIN
Education, Pro noroBop Ne Tr000074357/KHB 17 ot 30 urons 2019 rona.
4 | Google Chrome BecimatHoe pacmpocTtpaHeHue 1O JIMIIEH3UMU  google

chromium http:// code.google.com/ intl/ ru/ chromium/
terms.html Ha ycmoBusx https:// www.google.com/ chrome/
browser/privacy/eula_text.html.

5 | Mozilla Firefox becnimatHoe pacnpocrpanenue 1o sumieHsuun MPL 2.0
https://www.mozilla.org/en-US/MPL/
6 |7-Zip becrutatHoe pacnpoctpanenne no nuuensun GNU LGPL
http://www.7-zip.org/license.txt.
7 | http:// DneKTpoHHO- OubnauoreunHas cucreMa IPRbooks —
www.iprbookshop.ru Hay4YHO- 00pa30BaTeIbHBI pecypc Ui pelIeHus 3a- 1ad

obyuenuss B Poccum u 3a pyOexoMm. VYHHUKaIbHAS
miatpopma IDBC IPRbooks o0BenuHsieT HoOBeiime
MH(}OPMAIIMOHHBIE TEXHOJIOTUHU U YUYEOHYIO JINLIEH3UOHHYIO
mutepatypy. Kontentr OBC  IPRbooks  otBeuaer
TpeOoBaHUsIM  cTaHIapToB  Bblciedl  mkoiel, CIIO,
JIOTIOJTHUTENIBHOTO U JUCTAHIIMOHHOr0 obpa3oBanusi. DbC
IPRbooks B momHOM 00beMe COOTBETCTBYET TPeOOBAHUSIM
3akoHojarenbcTBa PO B chepe oOpazoBanus




8 | http://e.lanbook. com / Pecypc, Brirovarommii B cedsi Kak 3JIEKTPOHHbBIE BEpPCUU
KHUT u3AatenbcTBa «JIaHB» ®W  JPYrux  BeAyIIUX
M31aTEIbCTB yUEOHOW JIMTEpATyphl, TaK M JJICKTPOHHBIC
BEpCUM TEPUOJUYECKHX W3JTAHUA 110 ©CTECTBEHHBIM,
TEXHUYECKUM U TYMaHUTAPHBIM HayKaMm

9 |9BbC IOPAUT OBC IOPAUT -~ ®oHa »saeKTpOHHONH OMOIMOTEKU
https://urait.ru/ coctapisier Oonee 4000 HaMMEHOBAHMH W TOCTOSHHO

TOTIOJTHSIETCSI HOBUHKAMHU, B OOJBIIUHCTBE CBOEM 3TO
y4eOHUKU U Yy4yeOHBIE TMocoOMs Il BCeX YpOBHEU
Mpo(eccCHOHAIbHOTO 00pa30BaHMSl OT BEAYIIUX HAYUYHBIX
KOJI ¢ cobnoaeHueM TpedoBannii HOBeIX DI'O-Cos
10 | http://www.gostedu.ru I'OCTs1, CHullsl, CanlluHs! u nip.
B) mpoeccroHaIbHbIe 0a3bl TAHHBIX U MHPOPMAITMOHHBIE CIIPABOYHBIE CHCTEMBI

Ne HaumenoBanue Onucanue

1 | Koncynbrant [lntoc baza pannbix 3akoHomaTeiabcTBa P®: KOIEKCHI, 3aKOHBI,
yka3sbl, noctaHosisienus [IpasurenscrBa PO

2 | Google Scholar IlouckoBas cuctemMa MO TOJHBIM TEKCTaM HAyYHBIX
myoMKaIuii Bcex (popMaToB M TUCIIATLIHH.

3 | Hayunas osnextponHas | Pocculickuii nH(pOpMaIIMOHHO- aHAJTUTUUECKUI TOpTAI B
oubnunoTeka 00J1aCTH HAYKH, TEXHOJOTUM, MEAULIMHBI 1 00pa30BaHUS
eLIBRARY.RU

4 | Mynptutpas. Nndopmanmonnass crpaBodHasi cucteMa «JIEKTPOHHbBIE
cl1oBapmw»

5 | Kynbsrypa 6e3omacHoctu | [Topran MunucrtepctBa P® mno genam  rpakaaHCKOMN

KU3BHEIEATSIIbHOCTH OOOPOHBI, YpE3BBIUAMHBIM CHUTyallUsIM U JIUKBUIAITUU
MOCJIEICTBUNA CTUXUMHBIX O€ICTBUIA.

6 | OxoHOMMKA. denepaabHblil 00pa30BaTEIbHbIN MOPTAT
Couumomnorus.

MeHeKMEHT.

7 | UadopmarniuonHo- ®denepanbHbII 00pa3oBaTEIbHBIN nopra’n,
KOMMYHUKAIIMOHHBIE obecrneunBarONIn MH(POPMALIMOHHYIO MOICPIKKY
TEXHOJIOTUH B | 0Opa3oBaHus B 00JaCTU COBPEMEHHBIX MH(GOPMAIMOHHBIX
o0pa3oBaHUU U TEIIEKOMMYHUKAIIMOHHBIX ~ TEXHOJIOTMH, a  TaKxKe

nestenbHoct  mo  npumenennto  MUKT B cdepe
oOpazoBaHus.

8 | Poccranmapr. Karamor MeXayHapOAHBIX, MEKIOCYJIapCTBEHHBIX U
HaIlMOHAJIBHBIX CTAHIapPTOB, JCUCTBYIOIIUX TEXHHUYECKUX
perIaMeHTOB

9 | http:// ITpodeccuonanpHas 6a3a TaHHBIX CBOOOJHOTO JOCTYyIA IO
conflictmanagement.ru | pa3pelieHUIO  COIMAJIBHBIX  KOH(JIUKTOB,  Cy/JICOHBIX

9KCIEPTHU3 U UCCIIEIOBAHUN B 00JTACTH KOH(PIIMKTOIOTUH

10 [ http:// ITpodeccrnonanbuas 6a3a JaHHBIX CBOOOJHOrO JOCTyMa

conflictolog.narod.ru

Llentpa xondmukromorun Mucruryra comumonorun PAH,
TEOPETUYECKUE U MPHUKJIAIHBIE UCCIIEOBAHUS COLIMATbHBIX
KOH(DIIUKTOB Pa3IMYHON MTPUPOIHI

11

http://www.organization-
conflict.ru

[IpodeccuonanpHas 6a3a JaHHBIX CBOOOJHOIO JIOCTYIA,
paccMaTpUBAIOTCS MPUYMHBI BOSHUKHOBEHUS KOH(IMKTOB
B OpraHu3alusIX U ClIOCOObI UX YCTPAHECHHS.




10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE TNCHUIIIINHBbI
AMI'Y pacnonaraer MmaTepuagIbHO-TEXHUYECKOU 0a30ii, oOecreunBaroiell MpoBeIeHNE BCeX
BUJIOB JIGKIIMOHHOM M MPaKTUUYECKOM pabOThI, MPEAYCMOTPEHHBIX paboyeil mporpaMmoit
nucuumiuabl  «Konduukronorus». MecToM NpOBeACHUS JIEKIIMOHHBIX M MPAKTUYECKUX
3aHSATUH SIBJIsIeTCS yueOHas ayJauTopHsi, B KOTOPOI oOecrieueHbl HeOOXOAUMBbIE YCITOBUS IS
YCIIEITHOTO M3Y4YEHHSI U OCBOEHUs oOydarommumucs Kypca « KoHpamkTomorus», ocHameHHas
JEMOHCTPAIMOHHBIM  oOopynoBanueMm. CamocTosiTenbHasgs  paboTa  00y4aromuxcs
OCYLIECTBJISICTCA B IIOMELICHUSAX, OCHAIIECHHBIX KOMITBIOTEPHOW TEXHUKOMN C BO3MOXHOCTBIO
nojakiaoueHuss kK cetu «VHTepHeT» M obOecrnieueHHWEM JIOCTyla B 3JEKTPOHHYIO
MH()OPMAITMOHHO-00pa30BaTEIbHYIO CPEy YHUBEPCUTETA.



