MuHUCTEPCTBO HAYKU U BbICIIero oopasosanus Poccuiickoit deneparuu
denepalibHOE TOCYIaPCTBEHHOE OI0KETHOE 00Pa30BaATEIBHOE YUPEIKICHHIE
BBICIIETO 0Opa30BaHUS
"AMypPCKHI TOCYIapCTBEHHBIN yHUBEPCUTET"

YTBEPX/IAIO

[TpopexTop 1o yuedbHOH U
Hay4yHOU paboTe

Jleiida A.B. Jleiida
« 1» centabps 2022 1.
PABOYAS [TPOTPAMMA

«MAPKETUHI'OBBIE UICCIIEJOBAHUA U CUTYALIMOHHBIN AHAJIN3»

Hanpasnenue noarorosku 41.03.01 3apybexxHoe perioHOBEICHUE

HamnpagsienHocts (mpoduis) 06pa3oBaTeIbHOM MporpaMMbl — A3UAaTCKUE UCCIIEIOBAHUS
KBamuduxamms Beimyckanka — bakamasp

I'og mHabopa — 2022

®opma obyueHust — OuHas

Kypc 3 Cemectp 5

3auer Scem

O6mas tpynoemkocts aucuuruiuHbl 108.0 (akagem. gac), 3.00 (3.e)

CocraButens M.C. banblexak, ctapiimii mpernoiaBaTelib, ydeHas CTeleHb OTCYTCBYET
DKOHOMUYECKUH (PaKyIbTET

Kadenpa sxoHOMUUECKOI 0€301TaCHOCTU U 3KCIIEPTHU3bI

2022



Pabouass mporpamma cocraBieHa Ha ocHOBaHMM DeAepalbHOTO TOCYIapPCTBEHHOTO
oOpazoBarenbHoro crangapra BO mis nanpasienus noarotoBku 41.03.01 3apybexnHoe
PErMOHOBE/IEHNE YTBEPXKACHHOTO TIpUKa3oM MHUHHCTepCTBA O00pa30BaHUS W HAYyKU
Poccuiickoit @eaepanmu ot 15.06.2017 Ne 553

Pabouas mporpamma o6cyxaeHa Ha 3acefaHny KadeIpbl IKOHOMUIECKON 0€301TaCHOCTH U
9KCIIEPTU3BI

01.09.2022 r. , ipoTokoy Ne 1
3aBenyronuii kadeapoi PerukoBa E.C. PerukoBa

COI''TACOBAHO COI'JTACOBAHO
Y4ueOHO-MeTOIUUeCKOe YIIpaBIICHUE Brimmyckaroras kadenpa

Yankuna H.A. Yankuna Kelinyn N.b. Kelinyn

« 1» cenrsabps 2022 . « 1» cenTa0ps 2022 r.
COTI'JTACOBAHO COI'JTACOBAHO
Hayunas oubnuorexa Lentp unppoBoii TpanchopMarm u

TEXHUYECKOT'O O0ECTIeYeHUS
IleTpoBuu O.B. IleTpoBuu Tonmoceituyk A.A. Tonmoceituyk

« I» centa0ps 2022 . « 1» cenTa0ps 2022 r.




1. HEJIN U 3AZIAYN OCBOEHUA INCHUITIIMHBI

Leanb aucuMIIMHBI
@OopMUPOBAHUE U PA3BUTHE Y O0YUYAIOIIMXCS CUCTEMHBIX MPEACTABICHUI O METOIOJIOTHH U
MeToAaxX OpraHU3aluu U MPOBEJEHUS MAPKETUHIOBBIX MCCIEIOBAHUN, aHAIU3a COOPAHHBIX
JTAHHBIX, OCHOB CUTYallHIOHHOTO aHAJIN3A.

3agauu IMCUMIIMHBL:
- U3y4YeHUE OCHOB U METOJIOB IPOBENCHUS MAPKETUHIOBBIX MCCIECAOBAHUN OTPACIEBOIO
PBIHKA U CUTYallHOHHOTO aHAJIN3a;
- (opMupoBaHue yMEHMS aHAJIUM3UPOBATh MAKpO- U MHUKpPOCpely, pa3pabaTbiBaTh
KOHLIENINIO IPOBEAEHNUS MAPKETUHIOBBIX MCCIEIOBAHUNA M CHUTYalMOHHOTO AaHAJIu3a,
00pabaThIBATh U AaHATTU3UPOBATH PE3YJIBTATHI IPOBEACHHBIX UCCIIEAOBAHU;
-opMUpOBaHNE HABBIKOB MCIIOJIb30BAHUS COBPEMEHHBIX HHCTPYMEHTOB, IPUMEHSEMBIX ITpU
MIPOBEICHUM MAapKETUHIOBBIX MCCIENOBAHUN M CUTYalMOHHOM AaHAJIM3€, IOJIyYeHUs U
aHa/M3a MHHOPMALIMK O COCTOSIHUM BHELIHEN Cpe/ibl PEANIPUSITHS.

2. MECTO JNCIIUIIVIMHBI B CTPYKTYPE OII BO
Juciuiummaa «MapKeTUHIOBBIE MCCIICAOBAHUS W CUTYALMOHHBIM AaHAJIU3» OTHOCUTCA K
JIEKTUBHBIM  JTUCLMIUIMHAM  oOpas3oBaTelnbHOW  mporpammbl.  [IpenmectByromumu
JUCHUIUIMHAMU, (OPMUPYIOIIMMU HayaJbHbIE 3HAHUS, SIBJISIOTCS CIEAYIOIINUE TUCHUIIINHBIL:
«OCHOBBI MaTEMAaTHUYECKOTO aHalin3a», «OCHOBBI MPOEKTHON JedaTebHOCTHY, «TaiM-
MEHEKMEHT», «OCHOBBI 5KOHOMUYECKUX 3HAHUI».
3HaHMS, YMEHMS, HaBbIKM KOTOpPBIE IOJy4aT CTYAEHTbI, H3y4dass JUCLUUILUIMHY
«MapKeTHUHIOBBbIE UCCIIEOBAHUS U CUTYALMOHHBIN aHAJIN3», MIO3BOJISAT UM MOATOTOBUTHCS
JUIS U3YYEHUs] TAKUX JUCLUIUIMH KaK «DopMupoBaHUE BHEIIHEW NTOJMTUKU U TUIUIOMATHS,
«HayuyHo-uccneqoBaTeNbCKUM CEMUHAP», TPU MOATOTOBKE BBIMYCKHON KBATU(PUKAIMOHHON
paboTHI.

3. KOMIIETEHIIMA OBYYAIOILLIETI'OCA, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA JUCIMIUINMHBI 1 THANKATOPBI UX JTOCTUKEHUA

3.1 JJomoHUTENBHBIE MPOQECCUOHATBHBIE KOMIICTCHITUN

Kon u HauMeHoBaHus | Kom ¥ HaumMeHOBaHME HWHAMKATOPA JIOCTHXKEHUS
JIOTIOJTHUTETIbHOM JOTIOJTHUTEIbHOM MPOheCCHOHATBLHON KOMITETCHITUU
npodeccnoHaIbHON

KOMIIETEHIIUU

AIIK - 3  Coocoonocts k| MA1AIIK-3 3HaTh cCOBpeMeHHBIE HAyYHBIC JOCTHXKCHUS

KPUTHUYCCKOMY aHAaJIN3y U OLCHKC

COBPEMEHHBIX Hay4YHbIX
JIOCTVKEHU, IPOCKTUPOBAHUIO U
OCYIIECTBJIEHUIO  KOMIUIEKCHBIX
HUCCIIEJOBAHUMI Ha OCHOBE
LEJIOCTHOTO CHUCTEMHOT'O

HAYYHOT'O MUPOBO33PCHUSI.

1 METO/bI HAYYHO-UCCIIEI0BATEIBCKON NESTEIbHOCTH.
NA2AITK-3 YMeTh NpUMEHSITh METOAbl KPUTHUUECKOTO
aHaJIM3a U OLEHKU COBPEMEHHBIX HAYUHBIX TOCTUKEHUM,
IPOEKTUPOBAHUSI U  OCYLIECTBJIEHUS KOMIUIEKCHBIX
UCCIIEJOBAHUNA HAa OCHOBE LEJIOCTHOIO CHUCTEMHOTO
Hay4YHOI'O MUPOBO33PEHMUS.

NA3AIIK-3 Brnagets HaBblkamMu cbopa, 0o06paboTKH,
aHajJM3a W CUCTEeMAaTH3alMM JAaHHBIX IO TEMeE
UCCIIEIOBAHNS; HABBIKAMHU BBIOOpPAa METOJIOB M CPEICTB
peleHus 3aa4 UCCIIEAOBAHUS.

4. CTPYKTYPA INCLHUIIJINHBI

OO6mast TpyI0eMKOCThb
aKaJIEeMUYECKUX YaCOB.
1 — Ne /i

JUCHUITIINHBI

cocraBisteT 3.00 3aderHpix emuHunbel, 108.0

2 — Tema (paznmen) TUCHUIUIMHBI, KypcoBasi paboTa (IIpOeKT), IPOMEXKYTOUHAS aTTECTALIUS

3 — Cemectp




4 — Buipl KOHTAKTHON paOOThI U TPYIOEMKOCTH (B aKaIEMUYECKUX Yacax)

4.1 - JI (Jlexuun)

4.2 — Jlexuiuu B BUJE MPAKTUYECKON MOATOTOBKHU
4.3 — I13 (ITpaxkTuyeckue 3aHATHS)

44— HpaKTI/I‘ICCKI/IC 3aHATHA B BUIC HpaKTHqCCKOﬁ IIOATrOTOBKH

4.5 — JIP (JTabopaTopHbie paOOTHI)

4.6 — JlabopaTopHble paOOTHI B BU/IE MPAKTUIECKON TOATOTOBKHU

4.7 — UKP (Muas koHTakTHas pabdoTa)

4.8 — KTO (KoHTpoJib TEOPETUUECKOTO OOyUECHUS)

4.9 — KO (KoHTpoIib Ha 5K3aMEHE)

5 — KoHTpoib (B akaAeMUYECKUX Jacax)
6 — CamocTtosiTennbHast paboTa (B aKaJeMUYECKUX Yacax)
7 — DOPMBI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH

1 2 3 4 7
4114243144 (451464714849
1 OcHOBHBIC 512 4 VcTHbIH
MMOHATHUS OIpOC Ha
MapKETHHTOBBIX JIEKLIUH,
HCCIICAOBAHUI cobeceoBaHU
e 110
pe3ylbTaTam
BBIIIOJTHEHHS
MIPaKTHYECKOT
0 3aJaHus,
JOKJIagbI
2 OcHOBHBIC 512 2 VcTHbIH
MMOHSATHSI, THIIBI OIpOC Ha
MapKETUHTOBOM JICKIIWH,
HHpOPMAIIUU U cobeceToBaHN
HCTOYHUKHU €¢ e 110
TTOJTYYCHHS pe3ylbTaTam
BBIIIOJTHEHHS
MIPaKTHYECKOT
0 3aJaHus
3 Opranmzamusiu |5 |2 4 VcerHelil
IJIAHUPOBAaHUE OIpOC Ha
MapKETHHTOBBIX JIEKLIUH,
HCCIIEAOBAHUI cobeceoBaHU
Ha e 110
MPEANPUATHI pe3ynbpTaTam
BBIIIOJTHEHHUS
MIPaKTHYECKOT
0 3aJaHus
4 Co6op 5 (2 4 YcTHBIH
MapKETUHTOBOM OIIpOC Ha
nHpopmaru JIEKLINH,
Ka4eCTBEHHBIMH cobeceoBaHU
5 e 110
KOJIMYE€CTBEHHBI pe3yabTaTam
MH METOIaMH BBIIIOJTHEHHUS
MPAKTUYECKOT
0 3aJaHus
6 Paszpabotka 5 (2 2 cobeceToOBaHN
aHKeT MpHU e 110
MIPOBEACHUH pe3ynbpTaTam
MapKETHHTOBBIX BBIIIOJTHEHHS
HCCIENOBAHUI MIPaAKTUYECKOT

O 3aJaHusd




Bei6opounsrit
MeTO]I B cOope
nHpopmMaIuu

6 cobeceoBaHu
e 1o
pe3yabTaTaM
BBINOJIHEHUS
HpaKTI/I‘leCKOF
0 3a7aHus

HccnenoBanue u
aHaJIu3 PbhIHKA

6 YcrHbINM
OIIpoOC Ha
JIEKIINH,
cobeceoBaHU
e 1o
pe3ynbpTaTam
BBINIOJIHEHUS
MPAKTHYECKOT
0 3a7aHns

Metonbl
aHanm3a
MapKETUHTOBOM
nHpopmaruu

6 YcTHbIi
OIIPOC Ha
JIEKLIHH,
cobeceoBaHI
e 110
pe3yabTaTam
BBITTOJTHEHUS
MPAKTUYECKOT
0 3aJaHus

10

CuTyalmOHHBIN
aHaIu3

7.8 Ycruabii
OIpoC Ha
JIEKIINH,
cobeceqoBaHU
e 110
pe3ynbpTaTam
BBITTOJTHEHUS
MPaKTHYECKOT
0 3aJaHus

11

3ayer

0.2 Tect

Hroro 16.0 34.0 0.0 00]02(00]| 0.0 | 57.8

5. COAEP KAHUE JNUCHUITJIMHDBI

5.1. Jlekuun

Ne i/
Il

HaumMenoBaHue TeMbl
(paznena)

Copeprxanue TeMbl (paszena)

OCHOBHBIE MOHSITUSA U BUILI
MapKETUHTOBBIX
HUCCIIETOBAHUMI

Ponp 1 BaXHOCTh MAapKETUHIOBBIX MCCIIEIOBAHUN Ha
MPEINPUATHH. [MonsaTue MapKETUHTOBOTO
uccienoBaHusi. MUpPOBOM U POCCUHCKUM  PBIHOK
MapKETUHTOBBIX WCCIIEAOBAHUI. Opranuzanuu,
pEryJIMpyroluye  JIESITENbHOCTh MO  MPOBEACHUIO
MApKETUHTOBBIX MCCIIENOBAaHUNA. MeXIyHapOaHbIN
KOJIEKC MPOBEAEHUSI MAPKETUHIOBBIX HCCIIETOBAHUN
ESOMAR/ ICC.TTpunuumns MapKETUHTOBOTO
HCCIIEAOBAHUS. Hanpasnenus MapKETUHTOBBIX
HCCIIENOBAHNMN. MapxkeTtuHrosas
cpena. Kitaccudukanms MapKETUHTOBBIX
VCCIIEJOBAHUM.

OCHOBHBIE TOHATHUS, TUITBI
MapKETUHTOBOM
nH(pOpMaIIH U
VCTOYHUKMU €€ MOJTyUEHUsI

[TonsiTHe MapKeTUHTOBOI MH(MDOPMAITHN 1 TPeOOBAHMS
K Heil. Buael  MapKeTHHroBoW  mMHGMOpMAIUH
Uctounuku BropuuHoit wunHdopmaiuu. I[Ipobiembr
IPpU  HWCHOJIb30BAHMM  BTOPUYHOW  HMH(POPMALUU.




CunaukatuBHas wuHbopmanus. Mertonpl aHaau3a
JTOKYMEHTOB. Mertobl cbopa MEPBUYHOMN
nHpopManmu: HaOII0/ICHHE, 9KCIIEPUMEHT,

ompoc. CyIIHOCTh ¥ COJEpKaHUE MAPKETUHTOBOM
nnpopmammonnor  cucremMbl (MUC). OcHoBHBIC
samaun MUC, GyHKIMM M TPUHIMIB TTOCTPOCHUS.
OcoOeHHOCT  MapKEeTUHITOBOW  MH(MOPMAIIMOHHOMN
CHUCTEMBI Ha TIPEATIPUATHSIX.

Opranuzanus u
IJIAaHUPOBAaHUE

MapKETHUHT OBBIX
HUCCIEA0BAHUI

Ha MPEINPUSITUN

OpraHuzanus npouecca uccienoBanus. IlmaHnossie u
BHEIUIAHOBbIE  HccienoBaHus. (OCHOBHBIE — 3Tallbl
MapKEeTHHTOBOT'O WCCITE/IOBAHUSI. Omnpenernenue
npobsiemel. Conepxkanue 1iana. OnpeneneHue esein
u 3amad  uccrnegoBaHus. [Ipomecc  BBIOODKH.
Pazpabotka wu ampoOupoBaHMEe HMHCTPYMEHTAPUS
uccnenoBanus. MopMbl OpraHU3aIMN UCCIIETOBAHUA:

CAMOCTOSITEJIbHO, ~ AYTCOPCHUHI,  KOMOWHHUPOBAHUE
yeunuii.  @opmMa M CTPYKTypa  OT4era O
MapKETUHIOBBIX UCCIIEIOBAHUSIX.
Cbop Mertonbl ucciaenoBaHUST B MapKeTuHre. Pazmmuus
MapKEeTUHIOBOU MEXAY  KAyeCTBEHHBIMM M  KOJUYECTBEHHBIMU
nHpopMau MeTojaMu cObopa wHpopMaimu. Meton TIIyOMHHOTO
KaYEeCTBEHHBIMU U UHTEPBBIO " IIPOEKTUBHbBIE METOJUKHU B
KOJINYE€CTBEHHBIMU MapKEeTUHTOBBIX  HUCCIeoBaHUAX. MeTron ¢okyc-
METOJIaMU rpynn. IloaroroBka ¢oxkyc- rpynmnsl. PaboTta ¢oxkyc-
CPYIIIBI. Haobmronenue B MapKETUHT OBBIX
uccnenoBanusx. I[lpeumymuectBa ©  HEOOCTATKU
HaOII0ICHUS. Buabr HaOII0ICHUS. IIpouecc
HaOmoneHusa. Mystery Shopping kak pa3HOBHUIHOCTH
Habmoaenus. [laHenbHBI METOA B MapKETHMHTOBBIX
HCCIIEIOBAHUSIX. OKCIIEPUMEHT B MAapKETUHIOBOM
HCCIIEIOBAHUU.
Pazpaborka anker npu | CocraBneHue aHkeThl. [loHsTne u kiaccudpuxaims
MPOBEICHUN ankeT. Ilpouecc pa3zpaboTku aHkeTbl. Kommnosuius
MapKETUHTOBBIX anketsl. Kiraccupuxammst BompocoB. TpeboBanms k
HCCIIEN0BAHNUMN Bonpocam B aHkere. IlIkanuposanue.
UccnegoBanue wu  aHanmu3 | O0beKT  phiHOUHOTO  McciaenoBanusi.  [lpeamer
pBIHKA PBIHOYHOT'O HCCIIeIOBaHUs. 3aJaud MapKETUHIOBOTO
UCCIIEIOBAHUSI ~ PbIHKA.  OJTambl  UCCIIEJOBAHUS.
Hccnenosanne KOHBIOHKTYPBI pblHKA. [lokasarenu,
XapaKTepU3yroIme KOHBIOHKTYPY PBIHKA.
HccnenoBanue u ananu3 npenioxeHus. [lTokazarenu,
UCIIOJIb3yeMble ISl OLICHKU MNpeiioxeHus. Mzyuenue
cnpoca pbiHKA. DaKTOpBI, ONpeeNsolNe pa3BUTHE
cnpoca. Meronsl usmepenus cnpoca. EMKOCTb pbIHKA.
Mertoabl aHanu3a | Paznmuuns B aHaIn3e KayeCTBEHHOMU u
MapKETUHTOBOM KoJIM4YeCTBeHHON wuHpopMaruu. [IpenBapurenpHas
nHpopmarmn 06paboTka MapkeTHHToBoW wuHpopmaunu. OOmas

XapaKTEPUCTUKA OCHOBHBIX CTATUCTUYECKUX METOIOB
aHaimu3a. IIpoBepka rumore3 B MapKETHUHIOBBIX
rcciaenoBaHusIX. KoppenslmoHHbIN U perpecCuOHHBIN
aHanu3. PakTopHbl aHanu3. KiacrepHblld aHamus.
CTpyKTypa oT4eTa O MAPKETUHTOBOM HCCIIEIOBAHUU.




8 CutyallMOHHBIA aHAIU3

[ToHsiTHE, CYIIHOCTD, LIEIU M 3aJaUd CUTYaIlMOHHOI'O
aHanuza. Tumel cuTyaluid. AITOPUTM CUTYaIlMOHHOTO
a”Hanuza. Mertoasl cuTyaluoHHoro aHamuza: SWOT
ananu3, PEST amamu3, SPACE- ananus. Monaenb
cTpareruueckoro ympasienusi WM. Amncodda xak
MHCTPYMEHT  CUTYallUOHHOIO  aHalu3a. AHalu3
PUCKOB JESATEIbHOCTU KOMIIAHUM KaK BHYTPEHHUM
CUTYallMOHHBIA aHaInU3. MaTpuia pucKkos.

5.2. IlpakTHyeckue 3aHATHUS

HaunmMenoBaHue TeMbl

COI[ep)KaHI/IC TCMBbI

OCHOBHBIE HNOHATHUSA
MapKETUHTOBBIX MCCIICIOBAHUI

JIuckyccust O CYIIHOCTU, THUIIOJIOTUM MapKETHHTOBBIX
HCCIIEIOBAaHUN M MX 3HAYeHUS IS OTIeIbHOM
OopraHuzamuy, WCTOPUM CTAHOBJICHHS TEOPUU U
MPAaKTUKA MApKETUHIOBBIX HcciaenoBaHuii B PO u 3a
pyoexoM.

OOGcyxnenue  pedepaTtoB  (IOKIAAOB) IO  TeMe
CEMMHAPCKOTO 3aHSTHUS.

Bompocsl mo TeMe 1 00CyKIeHUS Ha 3aHSITHU:

1. Crneumduka MapKeTHHTOBBIX WCCICAOBAHUN B
OpraHM3aIusax pa3HBIX BUJIOB 9KOHOMHMYECKON
JeATEIIbHOCTH.

2. DTHYECKHUE BOIIPOCHl MAPKETUHTOBBIX MCCIICIOBAHU.
3. KakoBbl 0COOEHHOCTH CTAHOBJICHUSI MAPKETUHTOBBIX
ucciaeqoBanuit B Poccuu u 3a pyoexom?

4. OCHOBHBIE OIEPATOPBl HA PBIHKE MAPKETHUHIOBBIX
HCCIIeIOBaHUM.

5. Tloyemy MapKeTHHIOBOE HCCIEIOBAHUE SIBIISETCS
HEOTHEMJIEMOM YaCThI0 MAPKETUHTOBOM 1€ TEIILHOCTH?

6. Ilpu mpoBeaeHUM MAPKETUHIOBOIO MCCIIEIOBAHUS
HEOOXO0IUMO COOJIIOAATh MATh MPUHIUIIOB, B TOM YHUCIIE
JIOCTOBEPHOCTh U OOBEKTUBHOCTh. YeM »dTH jABa
MIPUHIATIA OTINYAIOTCSA IpyT oT npyra?
OxapakTepHu3yiTe BCe MSITh MPUHITUIIOB.

7.  CymectByer I eawHas  KJIaCCH(UKAIIAS
HaIPaBJICHUI MAapKETUHI OBBIX UCCIIEAOBAHUINA?

OcHOBHBIE IIOHSATHS, THIIBI
MapKeTUHTOBON WH(MOpMAIMN U
HACTOYHUKMU €€ MOIyUYECHUS

Pazpabotka MapKETUHIOBOM MH(}OPMaLIMOHHOM
CUCTEMBI JIJISI KOHKPETHOTO MPEATPHUSITHS.
Bormpocs! o Teme 171 00CyKIeHUS HA 3aHATUU:

1. JocromHCTBA M HENOCTATKU CYLIECTBYIOIIUX
MapKETUHIOBBIX HTH(POPMALIUOHHBIX CUCTEM.

2. BHyTpeHHsIs1 M BHEIIHsS MHGOpPMaALMs Ha IpUMEpE

KOHKPETHON KOMITAHUU

3. OdwunuanbHple W HeO(QUUIUAIbHBIE HCTOUYHUKHU
MapKEeTUHTOBOU MH(pOpPMALIIH.

4. Tlouemy wuccleqOBaHMS HAYMHAIOT co cbopa
BTOPUYHBIX JAHHBIX, W TOJIBKO IOTOM TIEPEXOISIT K
cOOpy NEePBUYHBIX?

Opranuzanuss ¥ IUIAHUPOBAHUE
MapKETUHIOBBIX MCCIIEOBAHUNA HA
NpeANpUITUI

PaccMmoTpenune 3TanoB MapKeTHHIOBOTO MCCIIEIOBAHUS
Ha KOHKpPETHOM mpuMmepe. BroisiBieHue oO0beKkTa W
npenMera uccrnenoBanus. [locraHoBka menedd u 3amay
ucclieioBaHus, (QopMupoBaHHE pabOYMX THUIOTES,
OIpeNieJIeHne T'paHUll uccleqoBaHus. BriOop MeTomoB




uccienoBanus. Pa3paboTka Im1aHa — HCCICIOBAaHUS.
CocraBnenne Oromkera U pa3paboTka rpaduka
npoekta. OO6ocHOBaHme Metoga  (OPMHUPOBAHUS
Or0/1KeTA, pa3paboTku KaJIEHIApHOTO TJ1aHa
uccnenoBanus. I[loaroroBka oryera O NPOBEIECHHOM
uccinenoBanuu. IloaroToBka Tmpe3eHTAIMU OT4YeTa B
Power Point.

Coop MapKETUHIOBOM
nH(OpMAIIMM KAYEeCTBEHHBIMU U
KOJIMYECTBEHHBIMU METOAAMU

Bbibop  MeTomoB  MOpOBENEHUST ~ MAPKETUHTOBBIX
uccieoBaHui. JlemoBasi MUHM-UTpa MO TUIAHUPOBAHUIO
MapKEeTUHTOBBIX  HMCCIEAOBAHUN, OCHOBAHHBIX  Ha
pa3HeIX MeTodax cbopa (ompoc, HabIOJIEeHUE U
OKCIIEPUMEHT) U  0o0paboTku  wmHbOpMAIMH IS
BBISIBJICHUS KOHKYPEHTHBIX MPEUMYIIECTB u
HEJI0CTAaTKOB TOBAPOB.
Bormpocs! o Teme 171 00CyKIeHUS HA 3aHSATUU:

1. KakoBa Tumonorus MeTOJOB MapKETHHTOBBIX
HCcCIeI0BaHU?

2. JlaiiTe XapakTepUCTUKY MeToAaM cOopa MepBUYHOMN
MapKeTUHTOBONH HH(popMaiuu. B ueM n0oCTOMHCTBA U
HEJOCTATKU KaXJIOr0 METO/Ia Ha MpUMepe KOHKPETHOU
CUTYaINH.

3. Kakwue cymecTBylOT METOAbl cOOpa BTOPUYHOMU
MapKeTUHTOBOW HHpopMau?

PaszpaboTka aHKET npu
MPOBEACHUM MapKETUHTOBBIX
HUCCIIENOBAHUIA

CocraBlieHHE€ aHKEThl C y4e€TOM TpeOOBAaHUN K Heil.
Hcnonp3oBanne  pa3lIMUHBIX  TUIIOB  BOIIPOCOB,
MPUHLUIIOB U3MEpeHus 1 mKanupoBanus. OpopmiieHue
ankeTsl B Google - hopme.
Bormpocs! o Teme 171 00CYKIeHUS HA 3aHSATUU:

1. CTpyKTypa aHKeTbl

2. IlpakTryeckoe MpPUMEHEHUE Pa3HbIX BUJIOB BOIIPOCOB
B AHKETE.

3. CoBpemeHHbIe (OPMBI TSI POBEACHUS OTIPOCOB.

Beibopounbiit  meronq B cOope
HH(pOpMALIIH

CymHoCcTh BBIOOPOYHOTO MeToAa cOopa JaHHBIX, €ro
npeumyiiectBa. KomnuecTBeHHass UM KadyeCTBEHHad
penpe3eHTaTUBHOCTh BBIOOPKU. MeTo/abl OIpeaesieHus
pa3Mepa BbIOOPKH: MPOU3BOJIbHBINA, CTATUCTUYECKUH, C
MOMOIIBI0O  HOMOTPaMM,  3MIMPUYECKUM  METOJ,
3aTPATHBIN, UCXOMSl U3 3apaHEE OTOBOPEHHBIX YCIOBUU.
OcobeHHOCTU OmpenereHus: pa3Mepa BBIOOPKU MpU
HEOOJIBIIOM KOJIMYECTBE MMOTEHIUATbHBIX
PECIIOHIEHTOB. Breibopka u3 TUIIOTETUUECKOU
COBOKYMHOCTH. MeTtoasl (HopMUpOBaHUS CTPYKTYPbI
BBIOODKM:  HECIIyyaiiHble,  Clly4aiiHble  CIOCOOBI,
MHOTOCTyIeHYaTble BBIOOPKH. BoO3MOXHBIE OIIMOKU
BbIOOpKU. OlleHKa penpe3eHTaTUBHOCTU COOpaHHOM
nH(popMaImm.

HccnenoBanue u aHaau3 pblHKa

Meroauka oOmnpeneneHusT T'paHULl TOBAPHOTO PBIHKA.
Lenn, 3amaum u 1oOKas3aTeld OILEHKU PBIHOYHOTO
cripoca. Metoauku pacueTra eMKOCTH pbIHKA. OlieHKa
YPOBHSI KOHIIEHTPALMM, KOHKYPEHUUM U JPYrux
KITFOUEBBIX TOKa3aTelel phIHKA. AHAIW3 IMOTEHIMAJa




PBIHKA U ero cOaTaHCHPOBAHHOCTH.
Bormpocsl 1o Teme 15t 00CYKACHUS Ha 3aHITUU:

1. CymHOCTh KOJIMYECTBEHHBIX XapaKTEPUCTHUK pa3Mepa
PBIHOYHOTO  CIIpOCa:  €MKOCTh,  TMOTCHIHAI |
HACBIIIIEHHOCTh PHIHKA.

2. NupopmanmonHass  6a3za  UCCIIeIOBaHUS
KOHKYPEHIIHH.
3. [ToHsITHE PBIHOYHOTO CIIPOCA U €0 BUJIBI.
4. CoOop, obpabotka u aHamu3 UHPOPMALMH O
TOBAapHOM TIPEIJIOKEHUH.
5. OcobeHHocTn UCCIIEIOBAHUS PBIHKOB
MIPOJIOBOJILCTBEHHBIX, HEMPOIOBOIILCTBEHHBIX TOBAapOB
U YCIIYT.

MeToapl aHann3a MapKETUHTOBOM

nHpOpMALIIH

AHanu3 coOpaHHOW B TIpollecce MapKETUHTOBOTO
UCCIIeIOBAHUS uHpopmau CTAaTUCTUYECKUMU
METOJaMH: Ha OCHOBE OLIGHKM JUHAMMYECKUX PSIOB;
METOJIOM TpPYNIUPOBOK; TpauyecKoro  aHaJIM3a;
WHIEKCHOTO aHajn3a. JKOHOMHMKO- MAaTeMaTUYECKUE
METOJbl B aHaju3e MAapKETUHIOBOW uHMOpMaALINK:
KOPPEJSIIIUOHHBIA ~ aHAJIN3; PErpecCUOHHBIM  aHaju3,
JIUCIIEpCUOHHBIN AHAJIU3.

CuTyauroOHHBIN aHAIN3

Metomukun SWOT anamuza, PEST ananmuza, SPACE-
aHaimu3za. Paborta c kelicaMM T1I0 HCHOJIB30BAHUIO
MaTpuiibl M.AHcopda B HeSITETBHOCTH KOHKPETHBIX
KOMITAHUI.
Bompocsl o Teme 171 00CyKIeHUs HA 3aHATUU:

1. C kakoit wnenpto nposoautrcsi SWOT- ananus
JIeATeTbHOCTH KOMIIaHUM?

2. Hmsg dero HyXeH TMOPTHEIbHBIA aHaIu3
JESATeTbHOCTH MPEITPUSITUS

3. TloueMy TpOBOAST aHAIM3 JIEATEIIBHOCTH
CTPATErMUYECKUX XO3IMCTBEHHBIX €AMHUIL?
4. Jlns 4ero MCMOJIb3YIOT METOJ MPOTHO3UPOBAHUS B
MapKETHHTOBBIX HCCIICTOBAHMSIX.

5. Hazosute KOJINYECTBECHHBIC METOIbI
MIPOTHO3UPOBAaHUS?
6. B yeM CyIIHOCTh MPOTHO3UPOBAHUS MyTeM aHaJIM3a
TPEHI0B?

7. B yeM cylHOCTb ITIPOTHO3UPOBAHHUS CIIPOCA METOAOM
3KCIOHEHIMAIBHOTO CTJIa’KUBAHUS?

6. CAMOCTOSATEJIBHASA PABOTA

Ne | HaummenoBaHue TeMbl CopepxaHue TeMbl (paszaena) TpynoeMkocThb
/1 (pazmena) B
aKaJeMHYECKHUX
yacax
1 OcHoBHble  moHsTHUs | I3ydyeHHe JEeKIIMOHHOTO MaTepuaia 1o | 8
MapKETUHTOBBIX TeMe; MPOCMOTP CIIEIUATIBHOU JTUTEPATYPHI C
UCCIIEJOBAHUN Lenplo 0oJiee TIIyOOKOTO HM3YUYEHHS! TEMBI;
MOATOTOBKA JIOKJIA/1A.
2 OcHoBHbIE  TOHSATHSA, | I3yueHHe JEKIIMOHHOTO MaTepuajga 1o |6

THUIIBI
MapKETUHTOBOM

TEMe; TPOCMOTP CHEUAIIBHON JINTEPATYPHI C
Lenbio Oosiee TIyOOKOTO M3YyYEHHUS! TEMBI;




nHpopMaIu U MOATOTOBKA K BOIMpOCaM ISt OOCYXKICHUS
HMCTOYHUKHU ee [ Ha MPaKTUYECKOM 3aHATHH.
MTOTYYCHUS
Opranuzanus u | MU3yueHune JIeKUMOHHOTO Marepuaia 1o |6
TJIAHUPOBAHUE TeMe; IPOCMOTP CHENUAIBHON JTUTEPATYPHI C
MapKETHUHTOBBIX nenpio 06oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;
UCCIIEIOBAHUI MOJrOTOBKA  OT4YeTa 1O  pe3yJbTaTaMm
Ha MPEANPUITHN paboThl HA TPAKTUYECKOM 3aHSTHH.
Coop M3ydeHue JEeKIIMOHHOrO MaTepuana 1o |6
MapKEeTUHTOBOM TeMe; IPOCMOTP CHENUATIBHON JTUTEPATYPHI C
nH(pOopMaIn Leaplo Oosiee TIIyOOKOro HU3Y4YEHUs TEMBbI;
Ka4eCTBEHHBIMU U MOJITOTOBKA K BOIpPOCaM ISl OOCYXKAEHUs
KOJINYECTBEHHBIMU Ha MMPAKTUYECKOM 3aHITHUH.
METOJIaMH1
Pa3zpabotka anker npu | I3yueHue JIeKUMOHHOTO Matepuaia 1o |6
IIPOBEJICHUU TE€Me; IPOCMOTP CHEUUAIBHON JIUTEPATYPHI C
MapKETHUHIOBBIX Lenplo Ooisiee TIyOOKOrO M3YYEHHUS! TEMBI;
HCCIIeIOBAHUIM MOArOTOBKAa K BOIMpOCaM ISt OOCYXKICHUS
Ha MPAaKTUYECKOM 3aHITHUH.
Bei6opounstit meton B | U3yuenue Tteopermueckoro matepuana 1o |6
coope unpopmauu TEME; MPOCMOTP CIELUAILHON JINTEPATYPBHI C
nenbpio 6oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;
MOJrOTOBKA  OTYeTa IO  pe3yJbTaTaM
paboThl HA TPAKTUYECKOM 3aHSTHH.
HUccaenoBanue u | MU3ydyeHue JeKIIMOHHOrO Martepuana 110 |6
aHaJIN3 pbIHKA TeMe; IPOCMOTP CIENUATIBHON JTUTEPATYPHI C
Henplo 0oliee TIIyOOKOTO HM3YYEHHS! TEMBI;
MOJITOTOBKA K BOIpPOCAaM ISl OOCYXKACHUS
Ha MMPAKTUYECKOM 3aHITHUH.
Mertonbl aHanu3a | M3yyenue JekIMOHHOro wmartepuana 1o |6
MapKETUHTOBOM TeMe; IPOCMOTP CHENUATIBHON JTUTEPATYPHI C
nH(popMaIn Henpto 0oJiee TIIyOOKOTO HM3YUYEHHS! TEMBI;
IIOJrOTOBKA  OT4YeTa 1O  pe3yJbTaTaM
paboThl HA MPAKTUYECKOM 3aHSTUH.
CuTyauroHHbIN N3yyenne nexkimMoHHOro wmarepuana 1o |7.8
aHAJIN3 TE€ME; IPOCMOTP CHEUUAIBHON JIUTEPATYPHI C
1enpto 6oJiee TIIyOOKOTO HM3YYEHHS! TEMBI;
MOArOTOBKA K BOIpOCaM ISt OOCYXKIEHUS
Ha MPAKTUYECKOM 3aHSITHH.

7. OBPA3OBATEJIbHBIE TEXHOJIOT'U

B yuebHOM mpoliecce npeanoiaraeTcss UCMoiab30BaTh MMOMUMO TPAJAUIIUOHHBIX AKTUBHBIE U
WHTEPAKTUBHBIC (DOPMBI IPOBEICHUS 3aHATUM.

UreHne JeKIUMA MO JAHHOW JUCIUIUIMHE TMPOBOAUTCS B WHTEPAKTUBHOU (dopme ¢
WCIIOJIb30BAHUEM TMPE3EHTAMI, MO3BOJSIOIINX YETKO CTPYKTYpUpPOBATh MaTepual,
SKOHOMUTH BpeMsl, 3aTpauyuBaeMoe Ha HanmucaHue GopMmyil, cxeM, Kilaccupukauuii u I1pyrux
CIIOXHBIX 00BEKTOB. Jlekiuu cogepkat MpuMepbl KOHKPETHBIX SKOHOMUYECKUX CUTYyaIUH,
BO3HUKAIOUIUX B PEAJbHOM MpaKTHUKE OpraHU3alluii, 4TO MO3BOJISIET Haubojee SIPKO U
ApPryMEHTUPOBAHO U3J1araTh TEOPETUUYECKUM MATEPUA U PACKPBITh IIPAKTUUECKOE 3HAUCHUE
paccMaTpuBaEeMbIX BOIIPOCOB.

[TpakTryeckue 3aHATUST MPOBOMASTCS C MPUMEHEHUEM METOJOB KOJUIEKTUBHOI'O aHaJIN3a
CUTYyalMid, pabOThl B MaJIbIX IPyMIax, AEJIOBBIX UTP, MO3TOBOrO IITypMa, MUCIOIb30BAHUS



MPUHIMIA TUATOTOBOTO OOIIEHUSI; METOIa TUCKYCCHUH.

NHuTepakTUBHOE MPAKTUYECKOE 3aHSTHUE [Jae€T BO3MOXHOCTh CTyAEHTaM padoTaTh
WHIUBUAYAJIbHO, B Mapax WIX HEOONBIIMMHU TpyNIaMH, U TO3BOJISIET MPENoaaBaTeNIO
MOHSTh, HACKOJIBKO XOPOIIO U OBICTPO CTYIEHTHI YCBAMBAIOT MpeJjlaraeMblii UM yueOHbIN
MaTepua.

CoBMecTHOE pellleHHe 3ajad, MO CPaBHEHUIO C JAPYTUMHU HWHTEPAKTUBHBIMH (popmMamu
MPOBEACHUS 3aHSITUI, UMEIOT PsIi MPEUMYIIECTB, TaK KAaK pelIeHue 3ajad B OOJIbIIeil Mepe
OTBEUAET TMPAKTHUUYECKUM HYXKIaM oOOydaromuxcs. MeToa JTUCKYCCHU IpEerojiaraet
oOecrieueHUe OTHOCUTEIIbHOW OOBEKTUBHOCTU B IIpPOLECCe MPUHATHUU PpEUICHUNH B
npoOyieMHOM 001acTh, a TaKKe TOCTHUKEHUE YOenUTETbHOTO 0OOCHOBAHUS COAEPKAHUS, HE
HMMEIOIIETO MEPBOHAYAIILHOM SICHOCTH JIJIS BCEX YUACTHUKOB quckyccun. Hanmuue oOpatHOM
CBSI3U, OOYCJIIOBJICHHOM MCIOJb30BAHMEM HMHTEPAKTUBHBIX TEXHOJOTHMM B IIpoliecce
00yueHUsI, TO3BOJISIET MPENOIaBATENII0 PEeaU30BaTh MHAUBUIYAJIbHBIM MOAXOJ K KaXIOMY
U3 CTYACHTOB M KOPPEKTUPOBATh HMEIOUIMNCA TEOPEeTUYECKU MaTepual IO Mepe
HEOOXOIUMOCTH.

J1J1st mpoBepKU yPOBHSI YCBOEHUSI y4EOHOIO MaTepuaia MPOBOJUTCS YCTHBIM U MUCbMEHHBIN
OTIPOCHI (TECTHI).

8. OUEHOYHBIE CPEJCTBA JIJI IPOMEXYTOYHOM ATTECTALIUU
Onucanue mokaszaTesjel U KpUTEPUEB OLEHUBAHUS KOMIIETCHIIMM Ha pa3IMYHBbIX dTamax Mux
dhopMHupOBaHUS, OMMCAHUE IIIKAJI OIICHUBAHUS, TUIIOBbIC KOHTPOJIbHBIC 3aJJaHUSI WM WHBIE
MaTepuajbl, HEOOXOAUMbIEC I OLIEHKH 3HAHUM, YMEHHMH, HABBIKOB, XapaKTEepU3YIOIINX
aTanbl GOPMUPOBAHUST KOMIIETCHIIUN, a TaK)Ke METOJAMYECKHUE MAaTepHaJIbl, ONPEICISIONIne
MpoLeaypbl OLEHUWBAHUS 3HAHUN, YMEHUI M HABBIKOB OTpaXXeHbl B (POHIIE OLEHOYHBIX
CPEACTB MO IUCHUIIIUHE. TeKyluili KOHTPOJIb YCHEBAEMOCTU CTYAEHTOB NpPU U3YUYECHUU
JUCLUIUIUHBI  OCYIIECTBIISIETCSI MOCPEACTBOM  IPOBOAUMBIX  OIPOCOB,  BBINOJHEHUS
TPYNIOBBIX W UHIUBUAYAIBHBIX 3aJaHUN, TOATOTOBKU oOTueToB. [IpomexyTouHas
aTTecTalsl YCHEBAEMOCTH CTYIEHTOB MO M3YYEHHUIO JUCHUIUIMHBI OCYIIECTBIISIETCS
MOCPEACTBOM BBICTABJIEHUS CPEIHEro 0aliyia, HAOPAHHOTO B paMKax TEKYIIEro KOHTPOJs, a
TaKXe MOCPEICTBOM OIPOCa U BBIMOJHEHUS TeKyIuX 3aaaHuil. K cgade 3ayera CTyAeHTHI
JIOMYCKAIOTCSl B CIy4dae YCHEIIHOW clayu TEeKYIIUX MpakTUdyeckux 3ananHuil. Crada 3adera
OCYIIECTBJISIETCS B MUCbMEHHOMN (h)OpME B BUJI€ BBIMIOJIHEHHSI TECTOBBIX 3aJaHUH.

[TepeueHb BOpOCOB K 3aUeTy MO JUCHUTUINHE:
[TonsTHeE, 1IeIN U TPUHIIUITBI MAPKETUHTOBBIX MCCIICTOBAHMI
Buib1 MapKETUHTOBBIX UCCIIEOBAHUIN
MapxkeTtuHronas cpena.
Knaccuduxaius MapKkeTUHTOBBIX UCCIIEIOBAHUM
OcCHOBHBIE 3TaIbl MAPKETUHIOBBIX HCCIEIOBAHUI
MapkeTtunroas nHpopmanus. TUbl THPOPMAITUU U UCTOYHUKH €€ IMOJTydeHHsT MeTo bl
cbopa nepBUUHON HH(DOpMATTIT

7. Opranuszanus mpoliecca ucciaeaoBaHus

8. DTamnbl MApKETUHT OBBIX UCCIIEAOBAHUN

9. Omnpenenenue pa3MepoB BHIOOPKHU

10. ®opMbl OpraHu3aIuy UCCIEIOBAHUI

11. MapkeTtuHroBas nHpopMaIoHHas CUCTEMa

12. Llenn u 3aga4n MApKETUHIOBOT'O UCCIIEIOBAHUS PbIHKA

13. OOBEKT U MpeIMET UCCIIEIOBAHUS PHIHKA

14. KoHBIOHKTYpHBIM aHanmu3 pbiHKa. [lokazaTtenu, xapakTepu3yIOIMe KOHBIOHKTYPY

pBIHKA

15. UccnenoBaHue U aHAIU3 NPEII0KEHUS

16. I3yyeHue 1 mporHO3MpPOBaHUE CIIpOCa PhIHKA

17. EMKOCTB pbIHKA

18. IlonsiTue, CynIHOCTh, LIEIM U 33Ja4d CUTYallMOHHOTO aHanu3a. Tumbl cuTyanuil ais
MPOBEJCHUS aHAIN3a

19. AnropuT™ U METOABI CUTYAIITMOHHOT'O aHAJIN3a

20. Cymnocts SWOT ananuza

A D e



21. Cymnocts PEST ananuza

22. Uzyuenue crpoca peiHKa. DakTopbl, ONMpeaestoniie pa3BUuTie Cpoca

23. Paznuuus Mexay KaueCTBEHHBIMU U KOJIMYECTBEHHBIMU METOJaMH cOOpa MHGOPMAIIUU.
24. MeTo/1bl KAOMHETHBIX MAPKETUHTOBBIX MCCIIEIOBAHUI: CPABHUTEIIHHBIN aHAJIN3.

25. MeTo1bl IOJIEBBIX MaPKETUHTOBBIX UCCIICIOBAHUIN: CPaBHUTEIHHBIN aHAIH3.

26. Meron rayOMHHOTO WHTEPBBIO M TPOCKTHUBHBIE METOIUKH B MapKETUHTOBBIX
MCCIIEIOBAHUSIX.

27. Meton dokyc-rpymi. [Toaroroska ¢okyc-rpymisl. PaboTta Gpokyc-rpynimsl.

28. HaOmroneHne B MapKETHMHIOBBIX HcCCIeNOBaHUSAX. IlpeumylecTBa M HEAOCTATKHU
HaOmonenus. Bunel nHaOmopenus. Ilpomecc wHabmiomenus. Mystery Shopping kak
PA3HOBUIHOCTH HAOIOACHUS.

29. Ucnonp30BaHue OMpocoB B MAPKETUHTOBBIX UCCIIEIOBAHUAX
30. Ilporecc pa3paOOTKH aHKETHI.
31. XapakTepucTrKa BOIPOCOB, COAEPIKAIIUXCS B AHKETE.
32. [laHenbHBIN METO B MAPKETHHT OBBIX UCCIICAOBAHMSIX
33. DKCIepUMEHT B MAPKETUHTOBOM UCCIIEAOBAHUUN
34. Mopenb crpaterndeckoro ymnpasieHus M. Ancodda kak MHCTPYMEHT CUTYallMOHHOTO
aHaIM3a

35. AHamu3 pUCKOB JESTEIPHOCTU KOMITAHWW KaK BHYTPEHHUU CUTYAllMOHHBIA aHAJU3.
Marpuna puckoB

9. YYEBHO- METOANMYECKOE U NTHOOPMAIIMOHHOE OBECIIEHEHUE
JANCHUITJIMHBI

a) JuTepartypa
1. Boxyk, C.I.MapkeTuHrOBbIE  WCCIIEAOBAHMS : yUyeOHMK Uil BY30B/
C.T. boxyk. — 2- e u3n., ucnp. u npomn. — Mocksa : UznatensctBo HOpaiit, 2022. —
304 c. — (Beiciiee o6pazoBanue). — ISBN 978-5-534-08764-2. — TekcT : 31eKTpOHHBIH //
Ob6pa3zoBatenpHas matdopma FOpaiit [caiiT]. — URL: https://www.urait.ru/bcode/490827.

2. Kapace, A.Il. MapkeTuHroBbI€ WCCIEAOBAHUS W CUTYAI[MOHHBIA aHAJU3 :
yueOHUK 1 mpakTukyM s By30B / A. I1. KapaceB. — 2-e u3zz., mepepad. u momn. — Mocksa :
HN3paTenbcTBO FOpaiir, 2022. — 315¢c. — (Bricmiee oOpa3oBaHue). —

ISBN 978-5-534-05189-6. — Texcr : anekTpoHHbIi // O0pa3oBartenbHas matdgopma KOpaitt
[caiiT]. — URL: https://www.urait.ru/bcode/489480.

3. UYepnsbimesa, A. M. MapKeTHHTOBbIE UCCTICIOBAHUS M CUTYAIIMOHHBINA aHATIN3 B 2
4. Yactp 1: yueOHuk u mpaktukym mis By3oB/ A. M. Uepnsmuesa, T. H. SIxy6oBa. —
Mocka : HWzmatensctBo  HOpaiit, 2022.— 244c.— (Beiciiee oOpa3oBaHue). —

ISBN 978-5-9916-8566-5. — Texkcr : anexkTpoHHbI // OOpa3oBaTtenbHas matgopma KOpaitt
[caiiT]. — URL: https://www.urait.ru/bcode/490013.

4. UYepnsbiesa, A. M. MapKeTHHTOBbIE UCCTIEIOBAHUS M CUTYAIIMOHHBINA aHATIN3 B 2
4. Yactp 2: y4eOHUK U mpakTukym mis By3oB/ A. M. Uepnsimesa, T. H. SIxy6oBa. —
Mocksa : WzpatensctBo FOpaiir, 2022.— 219c¢.— (Briciiee oOpa3oBaHue). —

ISBN 978-5-9916-8568-9. — Tekcr : anextpoHHbIi // OO0pa3zoBaTtenbHas miatdopma FOpaidt
[caiiT]. — URL: https://www.urait.ru/bcode/491221.

S. Tropun, /1. B. MapkeTuHroBsle = WCCIIEAOBAHUS :  Y4eOHUK ISl BY30B/
. B. Tropun. — MockBa : UzmatensctBo  FOpaiit, 2022. — 342c.— (Bricmiee
o6paszoBanue). — ISBN 978-5-534-15611-9. — Tekct : anextponHsiii // Ob6pa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://www.urait.ru/bcode/509197.

0) nporpammMHoe obecrnieueHue 1 HTepHeT-pecypehbl

Ne HaunmenoBanue Onucanue

1 | Onepammonnas cucrema | DreamSpark Premium Electronic Software Delivery (3
MS Windows 7 Pro years) Renewal mo goroBopy - CyOnauileH3MOHHBIN
noroop Ne Tr000074357/KHB 17 ot 30 urons 2019 rona.

2 | OnepammonHas cucreMa | DreamSpark Premium Electronic Software Delivery (3
MS Windows 10 [ years) Renewal mno moroBopy - CyOnuieH3UMOHHBIN




Education, Pro noroBop Ne Tr000074357/KHB 17 ot 30 utons 2019 ronaa.

3 |DnextpoHHas DIIeKTpOHHO- OnbmmoTeunas cucremMa IPRbooks - HayuHO-
OubnmoTeyHasi cucrema | 00pa3oBaTENbHbBIN pecypc ISl pelieHus 3aqad 00yueHus B
IPRbooks Poccun u 3a pybOexom. YHuxkampHas matgopma IbC
http:// IPRbooks o0benuHsier HoBeHime HHGOPMAIMOHHbBIE
www.iprbookshop.ru/ TeXHOJIOTUM U YYeOHYIO JMIEH3UOHHYIO JIUTEpaTypy.

Kontent OBC IPRbooks oTBewaer TtpeboBaHMSIM
crangapToB Bbiciiel 1mkosbl, CIIO, gOMOJHUTENBHOTO U
IucTaHmoHHoro ooOpas3oBanusa. OBbC IPRbooks B
MMOJIHOM 00beMe COOTBETCTBYET TPEOOBAHUSIM

4 | DnexkTpoHHAs ®oHy IeKTPOHHOU OubIMoTeKu cocraniseT 6omee 4000
OuONMOTEeYHass CUCTEMa | HAMMEHOBAHUN M ITOCTOSHHO TOTIOJIHSETCS HOBUHKAMHM, B
«FOpaiit»https://urait.ru/ | OOJBIIMHCTBE CBOEM 3TO YYeOHMKH M y4eOHbIe MOCOOUS
JUISL BCeX yPOBHEW MpogecCHOHAIBHOTO OOpa30BaHUS OT
BEAYIIMX HAyYHBIX IIKOJ C COONIOACHHEM TpeOOBaHMUIA
HOBBIX DeepabHBIX TOCYIaPCTBEHHBIX CTAHIAPTOB.

B) nmpodeccrnoHa bHble 0a3bl JAHHBIX U HH(HOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Ne HanmenoBanue Ornucanue
1 [«Koneko»: NndopmanmonHo-  mpaBoBas cucrema, HOBOCTHU
MH()OPMAITMOHHO- IOPUCIIPYAEHLIIMM BCeX OpraHoB Biactu Pocculickon
IIpaBOBas CUCTEMA @enepauny, KOHCYJIbTAUMU  BEAYLIMX  IOPUCTOB U
KOMMEHTAapUU KOMITETEHTHBIX
CIEMAINCTOB
2 | Google Scholar [TouckoBasi cucremMa IO TOJHBIM TEKCTaM HAayYHBIX

myOIuMKaIuii Bcex (hOpMaToB U JUCIUILINH

10. MATEPUAJIIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUITJINHbI
3aHaTUSA TO AUCHUIUIMHE «MapKeTUHTOBBbIE HCCICIOBAHMS M CUTYAI[MOHHBIA aHAJIU3»
MPOBOMAATCS B CHEIHUAJIBHBIX MOMEIICHUSX, MPEICTABIAIONIMX COO0M yuyeOHble ayauTOpUU
JUIS  TIPOBEACHUS 3aHATHH JICKIIMOHHOTO THIIA, TPYIIIOBBIX UM  HWHIWBUIYATbHBIX
KOHCYJIbTAllU, TEKYyIIero KOHTPOJS U MPOMEKYTOYHOW arrectanmu. CrenuaabHbIe
TTOMEIIEHUS YKOMIUIEKTOBAHBI CIIEIUATTM3UPOBAHHON MEOENIbIO U TEXHUYECKUMHU CPEICTBAMU
00yueHUsI, CIy>KallUMU ISl TIpecTaBieHns yueOHoi mHpopmanuu OOJbIION ayIUTOPUH.
Bce momerieHus, B KOTOPBIX TPOBOJATCS 3aHSATHS, COOTBETCTBYIOT JICHCTBYIOIIMM
MPOTUBOIIOKAPHBIM ~ TpaBuiaM M HopMaMm. Kaxnelii  oOyuwarommiics — obecrnieueH
WHIUBUAYAIBHBIM HEOT PAHUUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM H K
3NIEKTPOHHON MHGOPMAIIMOHHO- 00pa30BaTEIbHON cpefie yHuBepcutera. CamMocTosITeIbHAS
paboTta oOOydYaroIIMXCS OCYIIECTBIISIETCS B ITOMEUIEHUSX, OCHAILIEHHBIX KOMIIBIOTEPHOMH
TEXHUKOUW C BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTh «MHTEepHET» M oOecredyeHueM J0CTyIa B
3NEKTPOHHYIO HWH(POpMAIIMOHHO- 00pa30oBaTeIbHYIO cpedy yHuBepcutera Ha 3aHsATHIX
MIPUMEHSIETCSl CIIeyIolee TexHuueckoe obopymnoBanue: [I9BM Ha 6aze mporeccopa Intel
Pentium, mpoekTop.



