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1. HEJIN U 3AJIAYUN OCBOEHUSA JUCLHUITIINHbI

Leanb aucuMIIMHBI
* npodeccCHOHAIbHOE CTAHOBJIEHUE CTYJIEHTOB Ha OCHOBE YCBOEHHUS IIUPOKOTO Kpyra
BOIIPOCOB, CBSI3aHHBIX C H3yYEHHWEM 3aKOHOMEPHOCTEH BO3HMKHOBEHUS U pPa3BUTHUS
KOH(MDJIUKTOB, IOBEICHUS JMYHOCTH B KOH(MIUKTHBIX CHUTyallUsX, NPEIOTBpAICHUS U
pa3pernieHuss KOHGIUKTOB pa3IndHOTO YPOBHS;
* pa3BUTHE JIMYHOCTHO-IPOPECCUOHATBHBIX KAUECTB CTYICHTOB;
* (QopMupoBaHHEe OOIIEKYIbTYPHBIX, OOIIEMPOPECCHOHANBHBIX U MPOQPECCHOHATBHBIX
KOMIIETEHIIUI OyaylIero ropHoro HHKeHepa — reoJiora.

3anauu JUCHUIIIHHEL
» obecreunTh YCIIOBUS IS OBJIaJCHUS 3HAHUSIMU B OOJIACTH BO3HUKHOBEHUS, Pa3BUTUS U
yIpaBlIeHHS KOH(IMKTAMM, OBJAJCHUS HaBbIKaMH 3(PQPEKTUBHOrO MPEAOTBPAIICHUS U
pas3penieHus: KOHGIUKTOB pa3IndHOIO0 YPOBHS;
* 00€CIeunTh YCIOBHS JUIS CTAHOBJICHUS JIMYHOCTHO- MPO(PECCHOHAIBHBIX KadeCTB
CTYJICHTOB;
* CO3/IaTh YCJIOBHS JJISI Pa3BUTUS YMEHUM M HABBIKOB CAMOCTOSITEJILHOTO M CO3HATEIBLHOTO
MPUMECHEHUSI TCOPETUUYCCKUX 3HAHUH B MEXKJIMYHOCTHBIX, COIMAJIBHBIX CBS3IX W B
npodeccnoHaIbHON ACITEIIBHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO
Hucrummuaa «KoHGIUKTOMOTHS» — SBISETCS  AUCHUIUIMHOW — 4YacTh, (GopMHpyeMoit
yYaCTHUKAMHM OO0pa30BaTEIbHBIX OTHOIIGHWH, o0pa30BaTeIbHONW MPOrpaMMbl BBICIIETO
00pa3oBaHus MO 3asIBJICHHOMY HAMpaBJIEHUIO MOJTOTOBKU, U PEAIU3yeTCs B 3-M CEMECTpe.
N3yueHne nUCHUIUIMHBI Oa3upyeTcss HAa 3HAHUSAX, MPUOOPETEHHBIX CTYJAEHTAMM IOCIE
OCBOCHHS JHCIUIUIMH: «DPumocodpus», «Hcropus», «llemaroruka #W  IICHXOJOTUS
WHKJIFO3UBHOT'O 00pa3oBaHus». JIMCIMIUIMHA JOTMYECKH U COJIep)KaTeIbHO B3aMMOCBS3aHa C

IIOCIICAYIOIIMMHU TUCHHUITIIMHAMU: «be30onacHOCTh KU3HEALITEIbHOCTHY.

3. KOMIIETEHLIUN OBYYAIOLIEI'OCA, POPMUPYEMBIE B PE3VYJIbTATE
OCBOEHUA INCHUTUINHBI 1 UTHAWKATOPBI UX JOCTUXKXEHUA

3.1. YHI/IBepCHHBHbIG KOMIICTCHIUU 1 HHAUKATOPBI UX JOCTHKCHU A

Kareropus (rpymnma) Kon u HanmeHoBaHUS Kona u HanmeHOBaHME MHIUKATOPA
YHUBEPCATBHBIX YHUBEPCATbHOM JIOCTYOKEHUS YHUBEPCATBHOM
KOMIIETEHLINA KOMIIETEHLIUU KOMIIETEHLIUU
Komannnas pa6ora u | VYK-3 Cnocoben | UA-1YK-3. Omnpenensier cTpaTeruo
JTUACPCTBO OCYIIECTBIIATH COTPYOHUYECTBA  JUISI  JTOCTHIKCHUS
COIMAIbHOE MOCTABIIEHHOH IIEJIH.
B3aUMO/JICUCTBUE u | UJ-2VK-3. BzaumopeiictByer ¢
peanu3oBbIBATh  CBOIO | IPYTMMHU  YJ€EHAMU KOMAaHIbl IS
pOJIb B KOMaH e JIOCTVDKEHUS TIOCTABIIEHHOM 3a/1a4H.
MexKynbTypHOE YK-5 Cnocoben | U-1YK-5. AHanusupyer
B3aUMO/IeIiCTBHUE BOCIIPUHUMATh COBPEMEHHOE COCTOsIHME OOlIlecTBa Ha
MEXKYJIbTYpHOE OCHOBE 3HaHUS UICTOPUHU.
pa3HooOpaszue obuecrna | MI-2VK-5. HNurtepnperupyet
B COIMAJIBHO- | TPOOJIEMbI COBPEMEHHOCTH C MO3UIINN
HUCTOPUYECKOM, 9TUKH U PUITOCOPCKUX 3HAHUU.
3TUYECKOM u | UI-3VK-5. [eMmoHcTpupyet
dbunocodckom MMOHMMaHue OO0Ilero M OCOOEHHOTO B
KOHTEKCTax Pa3BUTUM IUBWIN3ALUNA, PETUTHO3HO-
KyJbTYPHBIX OTIIMYUMNA U LEHHOCTEH




JIOKAJIbHBIX [IUBUIN3ALIMHA.

4. CTPYKTYPA JUCLHUITIINHBbI
OOmass TPyIOEMKOCTh AUCHMUIUIMHBI  cocTaBisieT 2.00 3aueTHBIX  €AUHUILI, 72
AKaJIeMHUYECKHUX YaCOB.
1 —Nen/nn
2 — Tewma (paznen) IUCIUIUIMHBI, KypcoBasi padoTa (ITpOeKT), MPOMEXKYTOUHAS ATTeCTALIUS
3 — Cemectp
4 — Buipl KOHTAKTHON pabOThI U TPYIOEMKOCTH (B aKaIEMUYECKUX YaCcax)
4.1 - JI (JIexuun)
4.2 — JIlexuuu B BUAE NPAKTUYECKOM MOATOTOBKU
4.3 — 13 (ITpakTUueckue 3aHITUSA)
4.4 — ITpakTUUECKHE 3aHITHUS B BUJIC MPAKTUIECKON TMTOATOTOBKHU
4.5 — JIP (JTabopaTopHbie pabOThI)
4.6 — JlabopaTopHble paOOTHI B BU/IE MPAKTUIECKON TOATOTOBKHU
4.7 — UKP (Muas xoHTakTHas paboTa)
4.8 — KTO (KoHTpoJib TEOPETUYECKOTO OOYUYEHUS)
4.9 — KO (KoHTposb Ha 5K3aMeHe)
5 — KoHTtpoib (B akaeMUYECKUX yacax)
6 — CamocTtosiTenbHast padbora (B aKkaJeMUYECKUX Yacax)
7 — DopMBbI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH

1 2 3 4 5 6 7
4114214344 |145(46(4.7]148]49

1 Teoperuxo- 312 2 5 JIOKJIa]I,
METOIOJIOTHIECK pedepat
ue
OCHOBBI
KOH(ITUKTOIOTH
.

2 | Xapaxrepuctuka|3 |4 4 5 TECT,
KOH(IINKTA U CUTyaIlMOHHAS
OCOOEHHOCTH 3aava
MeXaHU3Ma ero
BO3HMKHOBEHHS.

3 VperynupoBauu |3 |4 4 7 TECT,
S CUTyallMOHHAs
KOH(IIUKTOB. 3aa4a

4 IMcuxonornuecku| 3 |4 4 10.8 | curyanmonnas
e 3aa4a
ACIIEKTHI
KOH(IJIMKTA.

5 Comuomnoruueck |3 |4 2 10 JIOKJIa]I,
ve pedepat
ACIICKTHI
KOH(]IUKTA.

6 3auer 3 0.2

Hroro 18.0 16.0 0.0 000200 0.0 [ 37.8
5. COAEP KAHME JUCLHUAUIIIMHBI
5.1. Jlekuuu
Ne 1/ HaunmenoBanue Tembr Coneprxanue TeMbl (paszena)
T (pa3znena)

1 TeOpeTI/IKO- I/ICTOpI/IH CTAHOBIJICHH A KOH(l)J'II/IKTOJ'IOFI/II/I KaK HaYyKH.




MCTOAOJIOTHMYCCKHE

OCHOBbI KOH(i)J'II/IKTOJ'IOFI/II/I.

[Tpenmer KOH(PIUKTOIOTUU, MECTO KOH(MDIUKTOIOTUU
B CHUCTEME TyMaHMTapHbIX Hayk. [loHsTHitHO-
KaTeropuaJibHbIN armapat KoH(pmukTojoruu. Teopun
1 KOHIIETIIIUA BOZHUKHOBEHUST KOH(IUKTOB.

XapaxkTepucTuka

KOH(pIMKTa M OCOOCHHOCTH

MEXaHU3Ma
BO3HHMKHOBCHU:.

€ro

XapakTepucTuka KOH(PIMKTAa KaK COIMAIbHOTO
(beHomeHa.

CommanpHasi mpupoaa KOH(IUKTa, ero OCOOEHHOCTH.
Crnenuduka u CymHOCTh KOH(ukTa. OOBEKT u
cyobekT  koHpuumkTa. CTpykTypa  KOH(JIUKTA.
Tunonorus KOH(IUKTOB. OOBbEeKTUBHBIE u
JUYHOCTHBIE  JJIeMeHThl  KOH(paukTa. [IpuumabI
KOH(JIMKTOB — OOIIME U YACTHBIE.

OcobeHHOCTH ~ MeXaHM3Ma  BO3HUKHOBEHUS U
MPOTEeKAHUSI KOH(MIUKTOB.

®opwmynsl koHpukTa (B.I1. [etinoB). KoHMIUKTH 1
TpaHcakTHbIM aHanmu3 (Opuxk bepn). [dunHamuka
KOH(UIMKTA: 3Tanbl KOH(pIUKTa, (pa3pl KOHDIUKTA.
DyHKIUU KOH(JIUKTA: KOHCTPYKTUBHBIE,
JECTPYKTUBHBIE

YperynmupoBaHue
KOH(IJIMKTOB.

VYrpaienue KOHPIUKTAMH.

3HavyeHHUEe yIpaBlIeHYECKOTO BO3ICHCTBUS HA SHEPTUIO
BO3HUKAIONIETO W  Pa3BUBAIONIETOCS KOH(IIMKTA.
[lonarue ynpasienuss KoHpaukTamu. HMcxomHble
yCIIOBUS 3¢ hekTUBHOTO yIPaBJIEHYECKOTO
BO3ICHCTBUS Ha KOH(IUKTHYIO CUTYAIHIO.
ConepxxaHue yIIpaBJICHUS KOH(IMKTaMHU:
MPOTHO3UPOBAaHMWE  KOH(IMKTA W  OlEHKa  UuX
(byHKIIMOHAIIPHOW HAIPAaBJIEHHOCTH; TIPEAYITPEKICHHUEC
WM CTUMYJIMPOBAHUE KOH(MDIMKTA; peryJIupoBaHUE
KOH(IMKTA; pa3pelieHne KoHPINKTA.

Cnioco6wr MpeayNPexKACHUS u paspereHus
KOH(JIMKTOB.

KoHcTpykTHUBHAsT pob  OBJAJCHUS COLMAIBLHBIMU
TEXHOJIOTHSIMU yIIpaBIICHUS KOH(IUKTAMHU.
TexHomorus MPeAYTPEKACHUS KOH(JIUKTA.
KondnukroycTolunBocTh U  KOHGIUKTOJIOTHYECKAS
KOMITETEHTHOCTb. [Tpodunaktuka KOH(JIUKTA.
CriocoObl  ympaBJIEHUECKOTO  BO3JCHCTBUS ~ Ha
KOH(IUKTHOE B3aMMOJICUCTBHE. [Tpouenypa
yperyJIupoBaHusi  KOH(IUKTOB. IleperoBopHbIit
Mpolecc Kak  TIJaBHBIM  CIOCOO  paspelieHus
KOH(JIMKTOB.

[Icuxomoruueckue
ACTIeKThI KOH(IIMKTA.

BHYTpUIMYHOCTHBIN KOHIIMKT U €T0 OCOOEHHOCTH.

[Tonxoapl K  NMOHMMAHUIO  BHYTPHWJIMYHOCTHOIO
koH(pukTa. [loHSATHE, XapaKTEepPUCTUKHU, OCHOBHBIC
BUJIbI BHYTPWIMYHOCTHOTO KOH(IMKTA. [IpuunHbI

BHYTPWJIMYHOCTHOTO  KoHGumkTa.  [locmemcTBus
BHYTPWIMYHOCTHOTO KOoHbuKTa. [Ipenynpexaenue u
paspelieHue BHYTPUJIMYHOCTHOTO KOH(IIMKTA.

Crpeccel.  CTpeccOyCTOMUMBOCTH  Kak  CIOCO0O
MpeAYPeKACHUS KOHPIUKTOB.
MeEXIUYHOCTHBI KOH(IIMKT, TPUYUHBI, CTPYKTYpa U




chepbl ero MposSIBICHHUS.

OcobeHHoCTH MEXKITUYHOCTHBIX KOH(JIMKTOB.
OOBbEKTUBHBIE 151 CyObEKTHBHBIE MIPUYUHBI
MEXJITMIHOCTHBIX KOH(MIUKTOB. dDpycTrpanus Kak
OTJUYMUTEIIbHAS YepTa MEKINIYHOCTHBIX KOH(IUKTOB.
daKkTOphl, BO3JEHCTBYIOIINE HA MEXKIMYHOCTHBIC
OTHOIIIEHUS MHAUBUAOB. THUIBI MEXKINYHOCTHBIX
KOH(IUKTOB. B3anMocBs3b MEXTUYHOCTHBIX
KOH(JIUKTOB C BHYTPUJINYHOCTHBIMU U TPYIIIOBBIMH.

5 ColLMoI0THYECKUE
aCITeKThl KOH(IIMKTA.

KoHpaukTe! B 00111ECTBE.

INonarue xoHpUKTOB B o0OmmEcTBe. (OCHOBHBIC
TPyl KOHQIUKTOB B 001IecTBe. VICTOKM U TPUYUHBI
BO3HUKHOBEHUS COBPEMEHHOT' O COIIMAIBHOTO
KoH(puKTa. TuUmonoruss coUUaNbHBIX KOH(MIUKTOB.
ComuanbHast cTpaTudUKalMs Kak BUJI MU CTENEHb
HEpaBEHCTBA TIPyNIl W UHAUBUAOB.  DOpPMBI
MIPOSIBIICHUI MEXTPYITITOBBIX KOH(JTUKTOB.
Herepmunanus MEXTPYIITOBBIX KOH(ITUKTOB.
CoBpeMeHHbIE  TOAXOJAbI K  MEXIPYHIIOBOMY
B3aumoeicTBuio. [lomurniecknit KOHGIUKT.
KoH(IUKTBI B OpraHu3aium.

Kongpmukr xax ¢opma B3aUMOJAEHCTBUS MEXIY
yieHaMH opraHuzanuu. MakTopsl, ClIOCOOCTBYIOLINE
BO3HUKHOBEHHUIO COIIMAJIbHOM HAMNPSOKEHHOCTH B
TpyaoBOM  KojutekTuBe. CTaTyCHbIE H  POJIEBbIE
KOH(QIMKTBI B  Tpymmnax. [ OpuU3OHTAIBHBIA U
BePTUKAIBHBIH ~ MEXJIMYHOCTHBIE  KOH(DIUKTHI B
opranuzanuu. KoHQIUKT MeXIy OTIAEIbHBIM UYJIEHOM
KOJUIeKTUBAa U rpynmoi.  IIpousBojcTBeHHBIE
KOH(MIUKTHI B OpraHu3aiu. TpyaoBbie KOHQIMKTHI B
opraHmu3anuu. MHHOBAIIMOHHBIC KOH(MIUKTHI.

5.2. IlpakTuyeckue 3aHATUS

Haumenosanune TeMbl

CopepxaHue TeMbl

XapakTeprucTUKa KOHIIEIIUN
COIMAJIBHOT'O KOH(IIMKTA.

1. ITpoGaema koH(DIUKTA B MUPE.

2. CouuaysibHO- OMOJIOTMYECKass TOYKa 3pEeHus Ha
npupony koHdumkrta (Y. Hapsun, I'. Cmencep, V.
Cawmmuep).

3. CoumnanbHO-TICUXOJIOTUYECKAS TEOPUS.

4. Teopus Hacumus (K. Mapke, @. Durensc, B.U.
Jlenun, Mao IIzenyn, Y. Paiitr Mumnnc, B. Ilapeto, T
Mocka, P. Muxenbc).

5. @ynknuonamucrckoe HarnpasiaeHue (T. Ilapconc, 3.
Mpbito).

6.  CoBpemeHHblE  JMAJEKTUYECKUE  KOHUEMIIUU
coumanpHoro koHdaukrta (JI. Kozep, P. Hapennopd, K.
Boynaunr).

JlnarHoctuka JIMYHOCTHO-
Mpo¢heCCHOHATBHBIX Ka4ecTB
OyIymx PYKOBOIUTENEH

OTPACIIEBBIX MOJAPA3ACICHUN Ha
ocHoBe TpeboBanuii 'OC BO.

1. OueHka Tpyaoro0us U paboTOCIIOCOOHOCTH

2. OnpenesieHre CTETIEHU CaMOCTOSI TEIbHOCTH

3. OmeHka  CHOCOOHOCTM K  CaMOpPa3BUTHIO,
camM000pa30BaHUIO

4. Tect Ha TEpIMMOCTh




5. TecT Ha accepTUBHOCTD

6. O11eHKa YPOBHS CTPECCOYCTOMUMBOCTH

7. OnieHKa KOMMYHUKATUBHO- JTUAEPCKUX CIIOCOOHOCTEN
JIMYHOCTH

8. KakoB ypoBeHb Ballleif KOHKYPEHTOCIIOCOOHOCTH?

9. O1ieHKa MOTPEOHOCTH B JOCTHIKEHUH

10. OneHka CHOCOOHOCTEH K MPUHITHIO TBOPUYECKHUX
OTBETCTBEHHBIX PEIICHUI

Jnarsoctuyeckoe TeCTUPOBA-HHUE,
pelleHrue CUTYallMOHHBIX 3ajad,
TPaHCAKTHBIN aHaJIN3
KOH(JIMKTOB.

1. Tect «Pomgutens - B3pocinblii - PeGeHOK».

2. 3amaun, cofepkaliue KOHKPETHbIE CUTYaIUU.

3. Cutyauuu OIIEHHMBAIOTCS HAa OCHOBE TPAHCAKTHOI'O
aHaIu3a.

4. Peenue 3a1a4 o0Cy)aaetcsi B yueOHOM rpymIe.

S. IcuxokoppeKIMOHHbIE YIIPAXKHEHUS JUTSt
CaMOCTOSITEIbHOU MPOPaOOTKHU.

YYacTHUKY U JUHAMHKA
KOH(IMKTA, GYHKIMHA KOHPIMKTA

1. Tumomoruss y4acTHHMKOB KOH(DIMKTA IO CTEMEHU
BOBJICYEHHOCTHU U BIIUSHUS HA Pa3BUTHE KOH(MIUKTA, UX
XapaKTEepPUCTUKA.

2. dunamuka KOH(pIUKTA.

3. Cramun  KOHQUIMKTA: JIATEHTHasl, OTKpbITas,
3aBepIICHUs] KOHPIUKTA.

4. @a3pl KOH(pIUKTA: HauyalbHas, MOAbEMa, IHKAa,
criajzia.

5. CootHomieHue a3 v 3TarnoB KOHPIMKTA.

6. BosmosxHOCTH pereHnst KOHDIUKTA.

7. JecTpyKTHBHbIE ¥ KOHCTPYKTHUBHbIE (DYHKIIMH
KOH(JIUKTA 10 OTHOIIEHHIO K YYaCTHHUKAM KOH(MIUKTA U
COLUYyMY

Metonap! pa3peneHns
KOH(JIMKTOB.

1. HopmaTtuBHOE perynupoBanune KOHPIUKTOB (mo A.B.
AMuTpueny).

2. YcioBus yCHEIHOTO pa3penieHns KOHGIUKTOB.

3. ®opwmbl 3aBepuieHuss koHpumkta (Mo  A.W.
[ununosy).

4. BHeropuandecKne METOJbl pa3peieHuss KOH(MINKTOB
B CHCTEME YIIPABJICHUs] OpraHU3aliel: CTpaTernuecKue,
TaKTUYECKUE.

5. FOpuauueckue crmocodsl pa3penieHrss KOH(PIUKTOB.

6. KoHCTUTYLIMOHHBIE TPOTIEAYPHI.

7. CynebHoe U apOUTpaXHOE PACCMOTPEHUE eI,
aIMUHUCTPATUBHBIE TTPOIEAYPHI.

Vnpasnenue crpeccoMm. MIcKkyccTBO
paBHOBeCHS.

1. CrpeccoycTOMYMBOCTh, KaK TOTOBHOCTH 4YeJIOBEKa
MEPEHOCUTDH 3HAUNTETbHbIE HHPOPMAIIMOHHBIE, BOJIEBBIE
U OMOIMOHAJbHBIE  HArpy3kH,  OOYyCIOBJICHHbBIE
OCOOEHHOCTSMH MPOGECCHOHATBHON JeATeIbHOCTH, 0e3
0COOBIX BPEAHBIX MOCIEICTBUH 11 CBOETO 3J0POBbSI.

2. DMoUMOHaTbHAS YPaBHOBEIIEHHOCTh u
CTPECCOYCTONIMBOCT, MOMOTA0T POBHO u
OecripucTpacTHO OOIIATBCS C  APYTUMHU  JIIOJIBMH,
HE3aBUCHMO OT HACTPOEHUS U INYHOT'O PACIIOIOKEHUS.
3. DOMouMoHanbHasE HEYPaBHOBEIIEHHOCTh CHIDKAET
YBEPEHHOCTH UEJIOBEKA B CBOMX CHJIaX, a KaK CJIE/ICTBHUE,
1 €T0 JIETTIOBYIO aKTUBHOCTb.




Texnomorust ycmexa - mnpuemsl | 1. YMeHue ciymath codeceHUKA.

3(PeKTUBHOTO OOIIIEHMS. 2. IlpaBuna 6e3001€3HEHHON KPUTHUKHU.

3. 3akoHbI 6€300MIHON KPUTHUKHU.

4. O6menne ¢ KOHPIUKTHBIMU JTIOJIbMHU.

5. Texuuku 3(pPeKTUBHOTO OOIICHUS C KITUEHTOM.

I'pynmoBsie KOH(MIUKTHI «YmpasieHnueckas pemerka» P. brmeiika u  XK.C.
MyToHa Kak COLUUAIBHO- MCUXOJIOTHYECKOE CPEICTBO
yIIPaBIICHHUS] BHYTPUTPYIIIOBBIM KOH()ITUKTOM.

6. CAMOCTOSATEJBHASA PABOTA

Ne | HaumenoBaHue TeMbl Coneprxanue Tembl (paszzaena) TpynoemkocTh
T1/T1 (pazmena) B
AKaJEMUYECKUX
yacax

1 Teoperuko- IToaroroBka nokaanoB, pedepaTos. S
METO/I0JIOTUYECKUE IToaroroBka k MpakTUUECKOMY 3aHSTHIO.
OCHOBBI O0630p cnenuaibHbIX XYPHAJIOB, UHTEPHET-
KOH(IUKTOJIOTUH. pecypcoB o TeMaM CEMUHAPOB.

I[TogroroBka mnpe3eHTalMi K JOKJIAJaM.
IToaroroBka k 3a4ery.

2 XapakTepucTuka [ToaroroBka coobieHui, pedepaTos. 5
KOH(IUKTA u | [loaroroBka K MpakTUYECKOMY 3aHSITHIO.
OCOOEHHOCTH O030p crnernuanbHbIX XYPHAIOB, UHTEPHET-
MeXxaHu3Ma ero | pecypcoB no TeMaM CEMHUHAPOB.
BO3HUKHOBEHUS. [ToaroroBka K 3auery.

3 VperynupoBanue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 7
KOH(JIUKTOB. O030p crnernuanbHbIX KYPHAJIOB, UHTEPHET-

pecypcoB no TeMaM CEMUHAPOB.

IToaroroBka k 3auery.

4 IIcuxomoruueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 10.8
ACIIeKThI KOH(IUKTA. IToaroroBka k MpakTUUYECKOMY 3aHSTHIO.
O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB 10 TeEMaM CEMUHAPOB.
IlogroroBka mnpe3eHTalMi K AOKJIAJaM.
IToaroroBka k 3a4eTy.

5 Conmonorunyeckue IToaroroBka K MpakTUYECKOMY 3aHATHIO. 10
acnekThl KoH(pnmukTa. | OO030p CrenuaIbHbIX KYPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.

ITogroroBka K MpOBENEHUIO JEIIOBOU UIPHI.
IToaroroBka k 3a4ery.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'M

B xone oOyueHus Mo JaHHOW AUCHUMIUIMHE IPUMEHSIOTCS B YYEOHOM MpOliecce aKTUBHBIE U
WHTEPAKTUBHBIC (DOPMBI TIPOBEJCHUS 3aHSATUM B COUYCTAHWM C BHEAYAUTOPHOU pabOTOM C
1eIbI0 GOPMUPOBAHUS U PA3BUTUS TPOGECCUOHATBHBIX HABBIKOB OOYYaOIIMXCSI.

[TpenycMoTpeHO MCHOJIb30BaHME HWHTEPAKTUBHBIX METOJAOB OOYUYEHMS, pPa3BHUBAIOIINUX
KOMMYHHUKATHUBHBIE CIOCOOHOCTH U peub 00yYaIOIIUXCsl, HAIIPaBJIEHHBIX HA UX MIPUBJICUCHUE
K CAMOCTOSITEIbHOM MO3HABATEIIBHON AESATEIIbHOCTH, BBI3BIBAIOIINX JIMYHOCTHBIA UHTEPEC K
pElIeHUI0 TPOOJIEMHBIX 3aJa4  KOH(MIUKTOJOTUHM B PA3IMUHBIX MPO(ecCHOHATBHBIX
00JaCTSX, CIIOCOOCTBYIOIIMX OCO3HAHUIO COIMAIBHOM 3HAYMMOCTH CBOCH OyayImeit
npodeccCuy U MPOSIBJICHUI0O MOTUBAITUU K MPOdecCHOHAIbHON eSITEILHOCTH — ITOUCKOBOTO
nuanora, pedIeKCMBHOIO aHalin3a ACHCTBUM W TIOCTYIKOB, INMPUMEHEHHE IPOOJIEMHBIX
CUTYaIlMid, MPOOJIEMHOTO U3JI0KEHUS JIGKIIMOHHOTO MaTepuajia, KPUTUUECKU HACBIIEHHBIX



CUTyalllil, METO/Ia aHAJIN3a CUTYALIMH-ITPOOIIEM, UTPOBBIE METOIBI.
8. OIEHOYHBIE CPEJICTBA JIJI1 IPOMEXYTOYHOM ATTECTALIUU
Bomnpocksr k 3auery
1. IIpenmet KOHMIUKTOIOTUU, MECTO KOH(PIUKTOJIOTHHN B CUCTEME T'YMAHUTAPHBIX HAYK.
2. MeTomoJIornuecKue OCHOBBI KOH(IUKTOIOTHH.
3. MeTonapl n3ydeHus KOHIIMKTA.
4. CoumanpHasi npupoma KoH(MIUKTA, ero ocobeHHoctu. Crenuduka U CyIIHOCTh
koH(pUKTa. OOBEKT U CyOBEKT KOH(PIUKTA.
5. OCHOBHbIE THUIIBI TPYIHBIX CUTYALIMH )KU3HEACATETbHOCTHU.
6. OmpeneneHrne OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTA.
7. Ipuunnsl koHGIMKTOB. Kiaccupukanus KOHPIMKTOB.
8. IloBemeHue uegoBeka B TPyAHOU cutyaruu. Tumbl KOHGIUKTHBIX JmaHOCTeH (1o C.M.
EmenbsHoBYy).
9. Crparerun mnoBeneHuss B koHpmukte. [Byxmepnas (K. Tomac, P Kumimen) u
tpexmepHas (mo C.M. EMenbsHOBY) MOJIENM MTOBEACHNS B KOH(DIUKTE.
10. ®opmyst kordumkTa (B.I1. [eiinoB).
11. KoHGIUKTBI 1 TPAaHCAKTHBIN aHATIU3.
12. lunamuka koH(pIMKTA: 3Tanbl KOHPIMKTA, Pa3bl KOHDIUKTA.
13. ®@yHKIMY KOHPIIMKTA.
14. TTonsarue ynpasnenust kKoHGaukTamu. Coaepkanue ynpaBieHUs] KOH(INKTaMU.
15. CniocoObl mpeaynpexaeHnss KOH(QIMKTOB.
16. CriocoObl pa3pernieHus KOHQIMKTOB.
17. TexHOIOTMU yIIpaBIeHUsI KOHDIMKTAMU.
18. IleperoBopHBIi MpoIIecC KaK TIaBHBIN CrIOco0 pa3penieHus: KOH(PIUKTOB.
19. ITocpeaHuyuecTBO B MEPErOBOPHOM ITpOIIeCCe.
20. BHyTpHUIMYHOCTHBIN KOH(QIUKT U €r0 OCOOCHHOCTH.
21. IlpenynpexaeHue U pa3pelieHue BHyTPUIMYHOCTHOTO KOH(IUKTA.
22. Crpecchl. CTpeccoyCTOMUNBOCTD KaK Cocod MpeaynpexaecHus KOH(MIUKTOB.
23. MexXIUYHOCTHBI KOH(PIUKT. MeTOABI pa3penieHnsI MeKITNIHOCTHBIX KOH(IMKTOB.
24. T'pynnoBbie KOH(IUKTHL, UX OCOOCHHOCTH.
25. CeMeiiHbIN KOH(DIIUKT.
26. [Tonsitue KOH(MIUKTOB B 0011eCTBE. DOPMBI MPOSIBJICHUN MEKIPYIITOBBIX KOH(MDIUKTOB B
obmecTBe. [leTrepMUHAIINS MEKTPYITIOBBIX KOH(IMKTOB.
27. CouMoNOrMYeCcKUi U IICUXOJIOTHYECKUN MTOIX0/1bl K MEXTPYIIIOBOMY B3aUMOACHCTBUIO.
28. OCHOBHbIE BUABI MEKTPYIIOBBIX KOH(PIUKTOB.
29. DkoHOMUYECKHE KOH(IUKTBI: MOHSITHE, MPEIMET, CYObEKTbl, YPOBHM IMPOSIBICHUS,
yIpaBlIeHHE KOH(IUKTOM.
30. ITonuTnueckre KOHMIUKTHI.
31. ComnmanpHble KOHQIUKTHIL.
32. KoHpuKThI B 1yXOBHOU cepe oO1ecTBa (IyXOBHbIE KOH(MIUKTHI).
33. DTHOHALIMOHAIbHBIE KOH(MDINKTHI.
34. Penurno3Hbie KOH(PIUKTHI.
35. KoHGIUKTBI MUBUITA3AIIHI.

9. YYEBHO- METOIMYECKOE 1 UH®OPMAILIMOHHOE OBECIIEYEHUE
JANCHUITJIMHBI

a) IuTepartypa
1. AdanaceeBa, E. A. OcHoBbl koH(pauKTONMOrNMU: yuebHOe mocobue / E. A. AdanacreBa. —
CapatoB: By3oBckoe obpazoBanue, 2014. — 159 c. — Texcrt: anekTpoHHslii // Ludposoit
00pa3oBaTeIbHbBII pecypc IPR SMART: [caiiT]. — URL: https://
www.iprbookshop.ru/19276.html (mata oOpamenus: 21.04.2022). — Pexum gocryma: s
ABTOPU3UDP. NIOJIB30BATEIIEH
2. Ky3pmuna, T. B. Kondmukronorus: yueoHoe nocobue / T. B. Ky3spmuna. — 2-e uzn. —
CapatoB: Aui Ilu Dp Memua, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — TekcT:



anekTpoHHsIH // LudpoBoit obpazoBatenbHbIli pecypc IPR SMART: [caiitr]. — URL:
https://www.iprbookshop.ru/79799.html (nata o6pamenus: 21.04.2022). — Pexxum mocrtymna:
JUTSL aBTOPU3UP. TIOJIb30BATENIEN

3. Koudmukronorus: yuedbnoe nmocodue / cocraButenu C. FO. MBanosa, C. B. IlonmoBa. —

CraBpononb: CeBepo- KaBkasckmit denepanbubiii yauepcurer, 2015. — 176 ¢. — ISBN
978-5-9296-0776-9. — Texct : snextponnbiit // Ludposoit obpasoBatensHbiii pecypc [PR
SMART: [caiitr]. — URL: https:// www.iprbookshop.ru/62947.html (nata oOparienus:

21.04.2022). — Pexxum gocTymna: i aBTOPU3HUP. TTOJIb30BaTENICH

4. KoHpmukTonorus: y4eOHUK JJIS CTYIEHTOB BY30B, OOYYAIOIIUXCS MO CIEMUAIBHOCTSIM
9KOHOMUKH U yIIPaABIICHUS U TYMaHUTaPHO-COIMAJIbHBIM crienraibHocTsIM / B. I1. PaTHukoB,
N. K. barypun, B. ®@. I'onyos [u ap.]; mon pemakuueit B. I1. PatHukoB. — 3-e u3g. —
Mocksa : FOHUTU- JAHA, 2017. — 543 ¢. — ISBN 978-5-238-02174-4. — Texkcr :
anexkTpoHHsllt // Ludporoit obpazoBarenpHbili pecypc IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/71180.html (gaTta oOpamenus: 21.04.2022). — Pexum pocryna:
JUTS ABTOPU3UP. MTOJIB30BATENEN

5. Opyukas, I'. K. O6mast xkondmukronorus: yuyebHoe nocodbue/ I'. K. OBpyuxas. —
Pocros-Ha- [lony, Taranpor : U3natensctBo KOxkHOTO (henepanpHoro ynuBepcuteta, 2018.
— 96 c¢. — ISBN 978-5-9275-2696-3. — Texkct: oanexkTponHsiii // Iudposoii
00pa3oBaTEbHBIN pecypc IPR SMART : [caniT]. — URL: https://
www.iprbookshop.ru/87452.html (mata oOpamenus: 21.04.2022). — Pexum pocryma: s
ABTOPU3UDP. NIOJIb30BATEIIEH

6. CseriioB, B. A. CoBpeMeHHOE BBEIEHHUE B KOH(MIUKTOJIOTHIO ISl OaKalaBpoOB U
criennanuctoB / B. A. CsernoB. — CapartoB: By3zoBckoe obpaszoBanue, 2014. — 391 ¢c. —
Tekct: anmexkTponHsblii // Lludposoii oopazoBatenshblii pecypc IPR SMART: [caiiT]. — URL:
https://www.iprbookshop.ru/20716.html (maTta o6pamenus: 21.04.2022). — Pexxum mocrymna:
JUTSL aBTOPU3HUP. TIOJI30BATENIEN

0) mporpamMmMHoe obecrieueHne 1 HTepHeT-pecypechl

Ne HaumenoBanue Onucanue
1 | Onepammonnas cucrema | DreamSpark Premium Electronic Software Delivery (3
MS Windows 7 Pro years) Renewal mo pgoroBopy - CyOnuileH3MOHHBIHA
norosop Ne Tr000074357/KHB 17 ot 30 utons 2019 rona.
2 | http:// DneKkTpoHHO-0ubnmuoTeunas cucrema IPRbooks — Hayuno-
www.iprbookshop.ru 00pa3oBaTEeNbHBIN pecypc IS pelieHus 3aaa4 oOyueHus B

Poccun u 3a pybGexom. YuaukampHas miatdopma DbC
IPRbooks oObenuHsieT HoOBeHIme WHHOPMAIMOHHbBIE
TEXHOJIOTUM U Y4YeOHYIO JIMIIEH3UOHHYIO JIUTEPATYpYy.
Koutent OBC IPRbooks oTBeuaeT TpeboBaHUSIM
crangapToB Bbiciiel 1koybl, CITO, HOMOJHUTEIBHOTO U
JUCTAHLIMOHHOTO o0pazoBaHus, TpeOOBaAHUSIM
3akoHoAaTtenbcTBa PD B chepe obpazoBanus

3 | https://urait.ru ®oHp 3MeKTpOHHOU OMbIMoTeku cocrapisieT 6omee 4000
HaMMEHOBAHUM W TOCTOSIHHO ITOTIOJTHSIETCSI HOBUHKAMU, B
OOJIBIIIMHCTBE CBOEM 3TO Y4YeOHMKM U y4eOHbIE MOCOOuSs
IS BCEX YPOBHEW mpodecCHOHAJbHOTO 00pa30BaHUS OT
BEAYIIMX HAyYHBIX IIKOJ C COONIOACHHEM TpeOOBaHUM

HOBBIX PI'OCoB
4 | https://e.lanbook.com DJIeKTpOHHO- OuOIMoTeyHast cuctema M3matenbcTBa
«Jlamp» — 93TO pecypc, BKIIOYAIOUIMII B ceds Kak

3JIEKTPOHHBIE BEPCUU KHUT BEAYIIUX U3AATEIbCTB yUeOHOU
U HAy4YHOH JuUTepaTypbl (B TOM YHUCJIE YHMBEPCUTETCKHUX
U3JATENIbCTB), TAK U 3JIEKTPOHHBIE BEPCUU MEPUOTUUECKUX
WU3JAHUHI 110 pA3IMYHBIM O0JIACTSAM 3HAHUM.




5 | http://www.gostedu.ru I'OCTpw1, CHullbl, CanlluHsb! u gp.

B) mpoeccroHaIbHbIe 0a3bl TaHHBIX U UHPOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Ne Haumenosanune Ormnucanune

1 KoncynwsranT I1ntoc baza panHpIX 3akoHomaTeiabcTBa P®: Komekchl, 3aKOHBI,
yKa3bl, moctaHoBjeHus IIpaBurenscrea PO

2 | Google Scholar [TonckoBasi cucremMa IO TIOJHBIM TEKCTaM HAyYHBIX
nmyOnukanuii Bcex opMaToOB U JUCIUIUIMH.

3 | Hayunass snextponHas | Poccuiickuii MHpOpMaIIMOHHO- aHAJTUTUUECKUI TOpTAI B

omnbImoTeka 00J1aCTH HAYKH, TEXHOJIOTUM, MEAULIMHBI 1 00pa30BaHUS
eLIBRARY.RU
4 | MynpTuTpaH NudopmanimonHas cnpaBoyHas cuUcTeMa «DJIEKTPOHHbBIC
cloBapu»

5 | Kynbrypa 6e3onacHoctu | [Topran MunucrepctBa P® mno geram TpaxIaHCKOMN
KU3HEAEATEIIbHOCTU OOOpOHBI, YpE3BbIYAMHBIM CHUTyallUsIM U JIUKBUJAIUU
HOCJIEACTBUI CTUXUNHBIX OEICTBUIA.

6 | OxoHOMHMKA. denepanabHblil 00pa30BaTEIbHbIN MOPTAT
Conmonorusi.

MeHeKMEHT.

7 | UadopmarmonHo- denepanbHbBIN 00pa3oBaTEIbHBIH nopTa,
KOMMYHUKAIIMOHHbBIE o0ecTeunBaOIIHIA MH(HOPMAITMOHHYIO MO/IJIEPIKKY
TEXHOJIOTUH B | 0Opa3oBaHus B 00JACTH COBPEMEHHBIX WH()OPMAIIMOHHBIX
obpazoBaHUU U TEICKOMMYHHKAIIMOHHBIX TEXHOJOTHHM, a  TaKxke

nestenbHocT 1o npumeHeHutro  MKT B cdepe
oOpazoBaHusl.

8 | Poccranmapr. Karanor MexXAayHapOAHBIX, MEXIOCYyIapCTBEHHbIX U
HAllMOHAIBHBIX CTAHIAPTOB, IEHCTBYIOIIUX TEXHUYECKUX
pETJIaMEeHTOB

9 | http:// ITpodeccrnonanbras 6a3a TaHHBIX CBOOOIHOTO JOCTYIIA T10

conflictmanagement.ru | pa3pelieHUIO  COIMAJIBHBIX  KOH(JIUKTOB,  CyJCOHBIX
9KCMEPTHU3 U UCCIIEIOBAHUIN B 00JIACTH KOH(PIMKTOIOTUN

10 | http:// ITpodeccrnonansHas 6a3a MaHHBIX CBOOOJHOTO JOCTyMa
conflictolog.narod.ru LlenTpa xoHdummkromorun MuHCcTHTYTA commonorun PAH,
TEOPETUUYECKHUE U TIPUKJIATHBIE UCCIIEAOBAHUS COIUATBHBIX
KOH(DIIMKTOB pa3IMUYHON MPUPOIbI

11 [ http://www.organization- | [IpodeccnonanpHast 6a3a AaHHBIX CBOOOJHOTO JIOCTYIIA,
conflict.ru paccMaTpUBAIOTCS MPUYMHBI BOZHUKHOBEHUS KOH(IUKTOB
B OpraHu3aIusX 1 CriocoObl UX YCTPAHECHHUS.

10. MATEPUAJIBHO-TEXHUYECKOE OBECITEYHEHUE JUCHUITINHbI
AMI'Y pacnonaraer MmaTepualibHO-TEXHUYECKOM 0a30i, oOecrieunBaronieil mpoBeIeHne Beex
BUJIOB JICKIIMOHHON M TPAKTUYECKOW pPabOThI, MPEAyCMOTPEHHBIX pabodell mporpaMmoii
mucuuiuinHbel  «KoHdmukronorus». MecTtoM TpoBeleHHs JEKIIMOHHBIX U MPAKTUYECKUX
3aHATHUI SBJISICTCS yueOHasi ayauTOpHUsl, B KOTOPOU oOecredeHbl HEOOXOAMMbIE YCIIOBHSI IS
YCHENTHOTO U3YYEeHUsI U OCBOCHHsI oOydaromuMucs Kypca « Kondmukromorus», ocHaIeHHAS
JEMOHCTpPAIlMOHHBIM  oOopymoBanueM. CamocTosTenbHas  pabota  oOydarommxcs
OCYIIECTBIISIETCS. B TOMEIIECHHSIX, OCHAILICHHBIX KOMITBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO
noakiroueHuss kK cetu «MHTepHeT» W obOecneueHWeM JOCTyNMa B  3JICKTPOHHYIO
UHGOPMAITMOHHO-00pa30BaATEIBHYIO CPETy YHHBEPCUTETA.



IMPUJIOXKEHUE K PABOYEI ITPOTPAMME

B cooTBeTCTBUU ¢ yUeOHBIM IIJIAHOM IS 3A0UHOM (hOPMBI 00yUEHHS TTPETyCMOTPEHO

3auer

Jlexnun

[TpakTrueckue 3aHATHS

JlaGopaTopHbIie pabOTHI

HNKP

CamocrosiTenbHas paboTa

5 cem, 0.2 akan. Jyaca
4.0 (axan. yaca)
2.0 (akam. Jaca)
0.0 (axkanm. yaca)
0.0 (axkan. yaca)
65.8 (akazm. gaca)

OO1mas TpyI0eMKOCTh JUCHUILUTMHBI cocTaBisgeT 72 (akafd. vyaca), 2.00 (3.e.)
CTPYKTYPA INCHUITJIMHbI

No
i/

Tema (pazmen) | C

JTUCIUTIINHEI,
KypcoBasd

Busibl KOHTaKTHOH paboOTHI U
TPYIOEMKOCTH (B aKaJeMHUICSCKIX

Kontpon
b (B

yacax)

paboTa
(TpoexT),
MIPOMEKYTOUHAS
aTTecTaIys

JI

113

JIP | UKP

KTO

KO3

aKaJgeMu
YEeCKUX
yacax)

Camocros
TeIbHAS
pabora (B

Dopmbl
TEKYIETO
KOHTPOJIS

aKkageMHn4d

€CKHUX
yacax)

yCIIEBAEMOCTH

Teoperuxo-
METOJIOJIOTHYECK
ue

OCHOBBI
KOH(IUKTOJIOTH
.

DNl m oo 2o

12

XapakTepucTUKa
KOH(JIMKTA U
0COOEHHOCTH
MEXaHM3Ma €T0
BO3HMKHOBEHUS

12

VperynupoBaHue

KOH(ITUKTOB

15

Tlcuxomxormuecku
e

ACIIEKThI
KOH(]IUKTA.

15

Conmonorunyeckn
e

ACTIEKTHI
KOH(IIHKTA.

11.8

12

3auer

0.2

Hroro

4.0

2.0

0.0 1] 0.0

0.2

0.0

0.0

65.8

CAMOCTOSATEJBHASA PABOTA

Ne
/o

Haumenosanue TeMbl
(paznena)

CopepxaHue TeMHbI (pa3jena)

TpynoemkocTsb
B
aKaJeMUYECKHX
yacax

Teopetuko-

OCHOBBI

MCTOOJOJIOTHYCCKHEC

KOH(JIMKTOIOTHUH.

[TonroroBka gokIanoB, pedepatos.

O030p crnernuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB no Temam pedeparta. [loaroroska
npeseHTaun K goknanam. IloaroroBka k

12




3a4eTy.

XapaKTepucTuka IToaroroBka cooOIeHUM, JOKIAI0B. 12

KOH(IUKTA u | [TonroroBka K MpakTHYECKOMY 3aHSITHIO.

0COOEHHOCTH OO030p crnenuanbHbIX KYPHAIOB, UHTEPHET-

MexaHu3Ma ero | pecypcoB no TeMam CEMHUHAPOB.

BO3HUKHOBEHUS [ToaroroBka Tmpe3eHTAUM K JOKJIAIaM.
IToaroroBka k 3a4ery.

YperynupoBanue [TonroroBka gokIaq0B, pedepaTos. 15

KOH(JIUKTOB O030p crnernuanbHbIX KYPHAIOB, UHTEPHET-
pecypcoB no Temam pedeparta. [Toaroroska
npeseHTauni K goknanam. IloaroroeBka k
3a4eTy.

IIcuxomornueckue IToaroroBka cooOIIeHNH, JOKIIAI0B. 15

acriekThl KoHuukTa. | [logroroBka K MpakTUYECKOMY 3aHSATHIO.
O030p crnenuanbHbIX XYPHAIOB, UHTEPHET-
pecypcoB o TeMaM CEMUHAPOB.
I[logroroBka mnpe3eHTallMi K AOKJIaJaM.
[ToaroroBka k 3auery.

Commonornyeckne IToaroroBka cooOIIeHNH, JOKIIAIO0B. 11.8

aCIeKThl KOH(DIUKTA.

[ToaroroBka Kk MpakTUUYECKOMY 3aHSITHUIO.
O0630p crnernuanbHbIX XYPHAJIOB, UHTEPHET-
pecypcoB o TeMaM CEMHUHAPOB.
IlogroroBka mnpe3eHTalMi K JOKJIAJaM.
I[ToaroroBka k 3a4ery.




