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1. HEJIU U 3AJIAYHN OCBOEHUA JUCHATIJIMHBI

eab TUCHUIIUHDBI:

* Ipo(hecCUOHANILHOE CTAHOBIICHUE CTYJICHTOB HAa OCHOBE YCBOGHUS IIUPOKOTO Kpyra BOIPO-
COB, CBSI3aHHBIX C M3yYCHHEM 3aKOHOMEPHOCTEH BO3HUKHOBEHHS W Pa3BUTHUSI KOH(MIMKTOB, TIOBE-
JICHUSI JINYHOCTU B KOH(IMKTHBIX CHUTYalHsIX, IPEIOTBPAIICHUS U pa3pelicHus] KOHQIUKTOB pa3-
JUYHOTO YPOBHS;

* pa3BHUTHE JHYHOCTHO-TIPOPECCHOHATBHBIX KAUeCTB CTYJCHTOB,;

* (opmupoBanue NPOPECCHOHATHHBIX KOMIICTCHIIUH OYAYIIHX CICIHATUCTOB PaKETHO-
KOCMHYECKOUN MPOMBIIIJIEHHOCTH.

3agaum JMCHUIIMHBI:

* 00eCIeunTh yCIOBUS JJIsS OBJAJCHUS 3HAHUSIMU B OOJIACTH BO3HUKHOBEHUS, PA3BUTHUS U
yIpaBiaeHUs] KOHQIMKTAMU, OBJIAJICHUSI HaBbIKaMU 3()()EKTUBHOTO TIPEIOTBPAIICHHS U pa3pelieHus
KOH(JIMKTOB PAa3IMYHOTO YPOBHS,

* 00ecTeunTh YCIIOBUS sl CTAHOBJICHHUS JIMYHOCTHO-TIPO(ECCHOHATIBHBIX KAYEeCTB CTY/ICHTOB;

* CO3/IaTh YCJIOBUSA JJIA PA3BUTHS YMEHUW M HABBIKOB CAMOCTOSATEIHLHOTO M CO3HATEIHHOTO
MIPUMEHEHHUS TEOPETUUECKUX 3HAHUIN B MEKIMYHOCTHBIX, COIMATBHBIX CBSI3AX U B MPOPECCHOHAIb-
HOM JeSITeTbHOCTH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OII BO

Hucrtunnuna «KoHGIUKTONMOTHS» SBIASETCS 00s3aTeIbHON JUCIUIIIMHOW 00pa30BaTEIbHOM
MPOTPaMMBI BBICIIIETO 00pa30BaHUs 1O 3asBJICHHOMY HAIIPaBJIEHHUIO MOJITOTOBKH, U PEATU3YETCS B
3-M cemectpe. JIMCHHILIMHA W3ydaeTcs MapajbielIbHO ¢ aucnuimHaMu «Punocopus», «OCHOBBI
MPaBOBBIX 3HAHUI». JIUCIUTIIMHA JIOTHYECKH U COJIEP)KATeIbHO B3aMMOCBSI3aHA C IMOCIEYIOMICH
TMcIATIINHOM «be30ImacHOCTE JKU3HENEATEITHLHOCTI.

3. KOMIIETEHIIMA OBYYAIOUIETI'OCS, ®OPMHUPYEMBLIE B PE3YJIBTATE
OCBOEHMA JTUCIUATIIUHBI
3.1. YHuBepcaapbHble KOMIETSHITMH ¥ MHANKATOPHI MX JOCTHKCHHS

Kareropus Konu Kona 1 HauMeHOBaHWE UHIUKATOPA JOCTHKEHUS
(rpymma) HanMEHOBaHUE YHUBEPCAITBHON KOMIIETEHITUN
YHUBEPCAIBHBIX | YHUBEPCAIbHOU
KOMITETSHITUHN KOMITCTCHITHH
Komananas pa- | YK-3.  Cnoco- | H/]-1yk.3 3HaTh: OCHOBHBIE PUEMBI U HOPMBI COITUATBLHOTO
6ota u muzaep- | OeH OCYILECTB- | B3aUMOJICHCTBHUSA; OCHOBHBIC TOHSATHS W METOJbI KOH(IIHK-
CTBO JATh  COLMANIb- | TOJOTUM, TEXHOJOTMHU MEXKIUYHOCTHOM M TPYIIIOBOM KOM-
HO€ B3aUMOJICH- | MyHUKAI[MH B JCIOBOM B3aUMOICHCTBUH.
CTBUC U peanu- | H/]-2yx.3 YMeThb: YCTaHABIMBATH M TOIJIECPKUBATh KOHTAK-
30BbIBaTh CBOIO | ThI, OOECIEUMBAIOIINE YCIEHTHYIO PAabOTy B KOJUICKTHBE,
pOJib B KOMAaHIC | TIpUMEHSATh OCHOBHBIE METOJIbBI 1 HOPMBI COIIMAJIbHOI'O B3aH-
MOJICUCTBUA JJISI peaiu3allii CBOEH POJIM U B3aUMOJICHCTBUS
BHYTPHU KOMaH/IbI.
H/[-3yk.3 Baagerb. MeTolaMH M IPHUEMaMH COIUAIBLHOTO
B3aUMOJICHCTBUS U PaOOTHI B KOMaH/IE
MexxkynbtypHoe |YK-5. Cnocoben| M/]-1yx.; 3HaTh: 3aKOHOMEPHOCTH U OCOOEHHOCTU COLIH-
B3aMMOJICMCTBUE |BOCIIPUHUMATH aJbHO-UCTOPUYECKOIO Pa3BUTHUS PA3IUYHBIX KYJIbTYp B JTH-
MEXKKYJIBTYPHOE | 4eCKOM U (pHI0CO(PCKOM KOHTEKCTE.
pa3zHooOpasue H/[-2yx.3 YMeTh: TOHUMATh U BOCIIPUHUMATh pasHooOpa3ue
obmiecTBa B CO-| 0OLIECTBA B COLMAILHO-UCTOPUYECKOM, STUUECKOM U (HHIIO-
LIHAJIbHO- COCKOM KOHTEKCTaX.
HCTOPUYECKOM, H/[-3yxs Bnagers: mMeTogamMu aJeKBaTHOTO BOCIPHUSTHS
9TUYECKOM U (u- MEXKYJIBTYPHOTO pa3HOOOpa3us oOIIecTBa B COLMAIBHO -
JIOCO(PCKOM  KOH-| HCTOPHYECKOM, STHYECKOM M (UIOCOPCKOM KOHTEKCTaX;
TEKCTax HaBBIKAMU OOIIEHHSI B MUpPE KYJIbTYPHOTO MHOT000pasus ¢
HCII0JIb30BAHUEM ITUYECKUX HOPM MOBEIACHUS.
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4. CTPYKTYPA JUCHUILJINHBI
OO011ast TpyI0EMKOCTh JUCHIUILIMHBI COCTABIISIET 3 3aueTHbIX equnuiibl, 108 akameMudecknx 4acoB.

Tema (pa3nen) nuc- Buner konTakTHOM Kontpone | CamoctosTensHas |@opMbl TEKye-
UINIMHBI, KypCOBas a, pa60Tm n (B aKaJaeMHuuc- pa60Ta 'O KOHTPOJIA
No pabota (IIpoeKT), § TPYJIOEMKOCTh CKUX "yacax) | (B akaJIeMUYECKUX | YCIIEBAEMOCTH
/i MIPOMEXYTOUHAS 2 | (B akajeMHYeCKHUX qacax)
aTTecTanus ©) qacax)
JI | 113 [MKPKTO
1 | Teoperuko-
METOJIOJIOTHYECKHE JIOKJIa
3122 10 ’
OCHOBBI KOH()JIHK- pedepar
TOJIOTHIH.
2 | XapakTepHucTuka
KOH(pIuKTa U 0co- TECT,
OoenHoctn wmexa- | 3 | 8 | 4 12 CUTYaI[MOHHASI
HU3Ma €ro BO3- 3agada
HUKHOBEHHSI.
3 | YperynmupoBanue TECT,
KOH(IUKTOB. 3184 12 CUTYaI[MOHHASI
3amada
4 | Ilcuxonoruueckue
aCTIeKTHI koH- | 3 | 8 | 4 12 cHTyalnonHas
¢bnukTa. aata
5 | Commonorunueckue
ACIEKTHI koH-| 3 | 8 | 2 11,8 CHTYalMOHHAA
(hukra. sajiata
3auer 3 0,2
Bcero: 3 3.e., 108
aKaJeMHIeCKHUX 34|16 0,2 57,8
4acoB

JI — nexums, 113 — npakrudeckoe 3ansarue, UKP — nnas konrakrHas pabora, KTO — koHTposIb TEOpE-
THYECKOTO OOYICHHUSI.
5. COAEP KAHUE JUCLHHUIIJINHBI

5.1. JIekuun.

Ne HawnmenoBanwme TeMbI (pa3zena) ConeprxaHHue TEMBI

n/n

1 | Pazoen 1 Teopemuxo- | Ilpenmer KOH(PIUKTOIOIMH, MECTO KOH(JIUKTOJIOIHH B CHU-
Memoodonocuueckue CTeMe T'yMaHWUTapHbIX HayK. [loHATHIHO-KaTeropuanbHbIi
OCHO8bl KOHGhIUKmMOo102UU annapar KOH()IUKTOJIOIMU. Teopuu M KOHLENLUH BO3HUK-
Hcrtopust cTaHOBIEHUS KOH- | HOBEHUS! KOH(IUKTOB.

(IIMKTOJIOTUH KaK HAYKH.

2 | Pazoen 2. Xapaxmepucmuka | CounanbHas npupoja KOH(IMKTA, ero ocodeHHoctu. Cre-
Koughaukma u ocobennocmu | NMPUKa U CYIIHOCTh KOHPIUKTA. OOBEKT U CyOBEKT KOH-
Mexanuszma ezo 603Huknoge- | pmukra. CTpykTypa KoH(pauKTa. Tunonorus KOHGIUKTOB.
HuUA.

XapakTepucTuka  KOH(IUKTa
KaK COIIMAJIbHOTO (peHOMEHA.

3 | DneMeHThl M TpUYUHBI KOH- | OOBEKTHBHbBIE M JTUYHOCTHBIE eMeHThl KoHpmukTa. [Tpu-
¢GuKTOB YUHBI KOH(MIMKTOB — OOIIME U YaCTHBIE.

4 Ocob6ennoctu MexaHnu3ma Bo3- | @opmynsl koHpukra (B.II. HleitnoB). Kondnuktel u

HUKHOBEHHUS
KOH(QJIUKTOB.

U MPOTCKAHUA

TpaHcakTHBIN aHanu3 (Opuk bepH). Jlunamuka koHdaukTa:
sTanbl KOHQUIMKTA, (a3bl KoH(auKkTa. OyHKIMKM KOHIUK-
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n/m

HanmenoBaHue Temsl (pa3jerna)

ConepxxaHue TEMbI

Ta: KOHCTPYKTHUBHBIC, JCCTPYKTUBHBIC

KoHdnukr kak THI TPYAHBIX
CUTyalUu.

OmnpeneneHne OCHOBHBIX CTPYKTYPHBIX JJIEMEHTOB KOH-
¢ymkra. OCHOBHBIE THUIBI TPYJHBIX CHTyalUd >KU3HEIES-
TEJIBHOCTH, MPUYNHBI KOHGuUKTOB. Knaccudukanus KoH-
¢GHUKTOB (B COOTBETCTBUM C OpraHM3aIluei o0IecTBa; B
couualibHOM Ticuxonoruu; o I'. bucno; mo M. [oiuy; o
P. ®umepy; no M. Xaitmcy; no P. dynutiy).

Tunbr koHmUKTHEIX JduyHOcTel (mo C.M. EmenbsHoOBY),
CTPYKTYpa KOHPIUKTOYCTOHYNBOCTH JTMYHOCTH.

Bo16op ctparerun nosenenus B koHguukre (mo A.M. u-
nuioBy). JIByxmepnas (K. Tomac, P Kunnimen) u tpexmep-
Has (mo C.M. EmenbsiHOBY) MOJieNii OBEIEHUS B KOH(IIUK-
T€.

Pazoen 3. Ypecynuposanue
KOH@UuKmMoe.
VYnpapienue KOHQIUKTaMH.

3HaueHue yNpaBJICHYECKOT0 BO3JIEHCTBUS HA DHEPTHUIO BO3-
HUKAaIOLIEro M pas3BuBatouierocs koHgpmukra. Ilonstue
ynpaBieHus: KoHpaukramu. Hcxoausle ycnoBusi sddek-
TUBHOTO YIPaBJICHUYECKOI'O BO3ACUCTBUS Ha KOH(IUKTHYIO
cutyanuio. Conepkanue ynpaBjieHUS KOH(IUKTaMH: Tpo-
THO3UpPOBaHUE KOH(IUKTAa M OLEHKa X (QYHKIMOHAIBHOMI
HANPaBJIEHHOCTH; MPEAYNPEXKACHUE UM CTUMYIUPOBaHHUE
KOH(JIMKTA; peryiupoBaHue KOH(INKTA; pa3penieHne KoH-
dnukTa.

CriocoObl TpenynpexacHus U
paspenieHust KOHQJIMKTOB.

KoHcTpykTHBHAS pOJIb OBIIAJICHUS COLMATBHBIMU TEXHOJIO-
TUSIMU yIIpaBiieHUs KOHQIUKTaMU. TeXHOJOorus mpemaymnpe-
)aeHust KoHpaukTa. KOHPIMKTOYCTOMYMBOCTh M KOH(PIHK-
TOJIOTUYECKash KOMIETEeHTHOCTb. [IpodunakTuka KoHGIMK-
ta. CrnocoObl yIpaBIEHYECKOTO BO3JCHCTBHA Ha KOH-
dbmukTHOE B3ammozeicTBue. Ilpomemypa yperymupoBaHus
koH(pukTOB. [locpenmnuuecTtBo, apOUTpax, CyA, KOMIIPO-
mucc. IleperoBopHblii mpolecc Kak riaBHBIA CHOcoO pas-
pelieHus KOHMINKTOB.

TexHonoruu yrpaBlieHHUs] KOH-
(dbaukTamu.

Ocobennoctu ympaBieHus KoHpnukramu. [IpuHIUNBI
yrpaBiaeHUs] KOHDIUKTaMU: KOMIIETEHTHOCTH, COTPYIHUYE-
cTtBa U Kommpomucca. OCHOBHBIE 3JIEMEHTHI YIpPaBICHUS
KOH(MJIMKTOM: CHUMIITOMATHKA; TUArHOCTHKA; MPOTHO3HPO-
BaHUe; NpOo(UIAKTUKA; MPEayNpexIeHUue; ocladleHue;
yperyiaupoBaHue; paspeiieHre. TeXHOJOTHH PperyinpoBa-
HUsl KoH(pnukTa: MHPOPMAIMOHHBIE, KOMMYHHKATHBHBIE,
COIMAJIHO-TICUX0JIOTHYECKHE, OpraHU3aI[MOHHBIE.

[lporHo3upoBanue u Mpemy-
MPEXACHUE COLUAIBHBIX KOH-
(GIUKTOB.

[Ipenynpexnenue couuaabHbIX KOH(QIUKTOB KaK JEsSITElb-
HOCTb IO JIMKBUJALUU JECTPYKTUBHOIO MOTEHIMANA COLU-
aIbHBIX NpoTuBopeunil. CyObeKTUBHBIE MPENsATCTBUS Ipe-
nynpexaeHuss KOHQUUKTOB. OOBEKTHBHbIE MNPENSATCTBUS
IOCTOPOHHETO BMEIIATENbCTBA B CUTYAIMIO KOH(IHUKTA.
OcCHOBHBIE HaIlpaBJICHUs JEATEIBHOCTH IO NpEAyNpexc-
HUIO KOH(JIMKTOB B 3aBUCHUMOCTH OT YPOBHS U XapakTepa
KOHGuIMKTa. TeXHONOTUU TpenynpexaeHUuss KOH(IUKTOB.
Meroasl noaaepKaHus U pasBUTHs cOTpyaHHUYecTBa. Hop-
MaTHBHbIE TPOLIETYPHI pa3pelieHns NPeIKOH(PIUKTHBIX CHU-
Tyauui.




n/m

HanmenoBaHue Temsl (pa3jerna)

ConepxxaHue TEMbI
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Paszoen 4. Ilcuxonozuueckue
acnekmul KOHIUKma.
BHyTpunu4HOCTHBIN
(GIUKT ¥ ero 0COOEHHOCTH.

KOH-

HOI[XOI[BI K MMOHMMAaHHUIO BHYTPUIMYHOCTHOI'O KOHCI)JII/IKTa.
HOHSITI/IG, XapaKTCPpUCTUKHU, OCHOBHBIC BHUAbI BHYTPHJINY-
HOCTHOTO KOH(puKTa. [IpuYrHbI BHYTPHUIMYHOCTHOTO KOH-
¢nukra. IlocmeacTBusi BHYTPMIIMYHOCTHOTO KOH(JIMKTA.
[Ipenynpexnaenue u  paspelleHHe BHYTPHIMYHOCTHOTO
koHGumkTa. Crpeccel. CTpeccoycTOMYMBOCTh KakK CHOCO0
npeaynpekIeHusI KOH(INKTOB.

11

Ocobennoctu MPOTEKAHUS
BHYTPMJIMYHOCTHBIX KOH(IMK-
TOB

[IpoGnema paspelieHUs] BHYTPUIMYHOCTHBIX KOH(IMKTOB.
@akTOphl YCIELUIHOTO pa3pelieHUs BHYTPUIMYHOCTHBIX
KOH(MIMKTOB. MeXaHH3M TICHXOJIOTMYECKOM 3aIluThl Kak
OJIMH W3 OCHOBHBIX CIIOCOOOB pa3pelieHus BHYTPUIMY-
HOCTHBIX KOH()JIMKTOB.

12

MEeXIMYHOCTHBIM ~ KOH(JIMKT,
MIPUYMHBI, CTPYKTYpa U chepsl
€ro MpOSIBICHUS.

Oco0eHHOCTH MEXJIMYHOCTHBIX KOH(IUKTOB. OOBEKTUB-
HbIE M CYOBEKTHUBHBIC MPUYMHBI MEXKIMYHOCTHBIX KOH-
baukToB. OpycTpanus Kak OTIIHYUTEIbHAS YepTa MEXITHY-
HOCTHBIX KOH(MIUKTOB. DakTopbl, BO3JACUCTBYIOIIHE Ha
MEKIUYHOCTHBIE OTHOIIEHUS WHAUBHAOB. THIIBI MEXINY-
HOCTHBIX KOH(IMKTOB. B3auMOCBS3h MEXIMYHOCTHBIX
KOH(JIMKTOB C BHYTPWJIMYHOCTHBIMHU U TPYIIIOBBIMH.

13

VYrhpaBneHue MEKIMYHOCTHBI-
MU KOH(QIUKTaMHU.

MeTonbl W TEXHOJOTHH pa3pelieHUs MEKIUIHOCTHBIX
koH(paukToB. Knaccudukamus ncuxorunos auuHoctu (O.
Kperep, JIx.M. Teiocon). IloBeneHueckne cTpaTeruu B
KOH(JIMKTHBIX MpoTHBOOOpcTBax. [IpaBmia paspemeHus
MEXIUIHOCTHBIX KOHGHKTOB (B. 3urept, JI. Jlanr).
YetbIpe npaBuiia B3aUMOJCHCTBUS B KOHGIUKTHOM MPOTH-
BOCTOSIHUU. CrHocoObl pa3pelieHus MeXUHIUBHUYalbHbBIX
KOH(MIMKTOB: KOMIIPOMHUCC; METOJI COy4YacTHsl; IpUMEHEHHE
MPAKTHUYECKON IMMIATHH; METO]I IPOBOIIMPOBAHUS Ha 100po;
METOJI B3aUMOBBITOJIHBIX BAPUAHTOB; METOJ IICUXOJIOTHYe-
CKOT'O COJIVKEHHS.

14

Pazoen 5. Couyuonozuueckue
acnekmol KOHIUKmMA.
KondnukTe! B oO1iecTse.

[Tonsatue xoH(uukTOB B oOmecTBe. OCHOBHBIE TPYIIIBI
KOH(IIMKTOB B oOmiecTBe. MICTOKM M PUYHHBI BOSHUKHOBE-
HUSI COBPEMEHHOTO COIMAJIbHOTO KOH(IMKTA. THIONIOTHsS
conuanbHbiX KOHGuMKTOB. ConmanbHas CcTpaTH(UKAIHS
KaK BHJI U CTEIICHb HEPaBEHCTBA TPy U UHAUBUAOB. Dop-
MBI TPOSIBJICHUH MEKIPYNIOBBIX KOH(GIMKTOB. [leTepmu-
HAIUsl MEXTPYNIOBBIX KOHMIMKTOB. COBpEMEHHbIE MOIXO-
Il K MEXIPYIIIOBOMY B3auMoJieiicTBuio. [lomuruueckuii
KOH(JIUKT.

15

9THOHaHI/IOHaJ'IbeIC KOH(i)J'II/IK—
TBI.

CyIlIHOCTh MEX3THHYECKUX KOH(IUKTOB. DakTopbl, Ae-
TEPMUHUPYIOLIE BO3HUKHOBEHHE 3THOKOH(MIMKTHBIX CH-
Tyaiuil. OObEKTUBHBIE U CYObEKTUBHBIE IPUUYUHBI BO3HUK-
HOBEHUS STHOHAIIMOHAJIBHBIX KOH(MIUKTOB. THUnosoru3amnus
MexITHHYECKHX KOH(IUKTOB (1o XK. T. Tomenko) nmo tpem
YPOBHSIM: 3THOOTPAHUYEHHOCTh, 3THOSTOM3M, 3THO(OOUS.
Bo3mokHOCTH M CHOCOOBI YIPaBIEHYECKOTO BO3/IEHCTBHS
Ha pa3BUTHE 3THOHAIMOHAIBHBIX KOH(IMKTOB. CTpaTerun
pa3pelIeHnss 3THUYECKUX KOH(IMKTOB HAa MAaKpOYPOBHE:
[PaBOBbIE€ MEXAHU3MBI, IEPEroBOPbI, HH(OPMAIMOHHBIHI

yTh.




n/m

HanmenoBaHue Temsl (pa3jerna)

ConepxxaHue TEMbI
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KoH(pnuKTH B Oprann3anum.

Kondnukr kak (opma B3auMOAEHCTBUS MEXIy WICHAMU
opranm3aiui. DakTopbl, CHOCOOCTBYIONINE BO3HHKHOBE-
HUIO COIMAIILHOU HAIPSHKCHHOCTH B TPYIOBOM KOJUICKTHBE.
JlerepmuHausi KOH(PIUKTOB B TPYNIax W OpPraHU3AIHSIX.
CratycHble M pOJICBbIC KOH(IUKTHI B rpymmax. ['opu3oH-
TaIbHBIA M BEPTHKAIBHBIN MEXKINYHOCTHBIC KOH(IMKTHI B
opraamu3anui. KOHQIUKT MEXIy OTICIBHBIM WICHOM KOJI-
JICKTUBA ¥ Tpynroi. [Ipon3BoacTBeHHbIE KOH(DIUKTHI B Op-
ranu3anuu. TpynoBbie KOHPJIUKTH B opranu3anud. HHO-
BaIlMOHHBIC KOH(IUKTHI.

17

OcobenHoctu yIIpaBJICHUS
KOH(IMKTaMU B OpraHU3alHH.

MeTo1bl BBISBIIEHUS IPU3HAKOB HANPSKEHHOCTU B TPYJO-
BOM KOJUIEKTHBE. POpPMBI MPOSBIICHUS] HA3PEBAIOIEr0 KOH-
¢nukTa B opranuzanuu. Meroauka oleHKU KOH(IMKTHOCTH
OpraHu3allMi Ha OCHOBE BBISIBIICHUS MHTErPAJbHOIO MOKa-
3aTens COLMaIbHOM HAaPSKEHHOCTH.

BiustHue TUYHOCTHBIX OCOOCHHOCTEW PYKOBOJMTENEH Ha
penynpexaeHue KOHGIUKTOB B MpogecCUOHATbHON Aes-
TeNbHOCTU. PerynupoBanue u paspelieHre opraHu3aroH-
HBIX KOH(UIMKTOB Ha MpPaBOBOM oCHOBE. MeTo MO3TamHbIX
JNEUCTBUI: MCTUTYIIMOHANM3ALNA KOH(IIUKTA; JIETUTUMH3a-
1Usl; CTPYKTYpPUpPOBAaHUE KOH(MDIUKTYIOIIUX TPYII; PEAyK-
IS,

5.2. IlpakTuueckue 3aHATHA.

/1

HawnmenoBanwme TeMbI (pa3zena)

ConeprxaHnue TEMBI

Pazoen 1. Teopemuko-
MemooonocuuecKue

O0CHOGbl KOHGh1UKmMOono2uu
XapakTepucTuka  KOHUEIIUN
COLIMANILHOTO KOH(IIUKTA.

1. IIpo6iema KOHQIIMKTA B MUPE.

2. CoumanbHO-OMOJOTHYECKAss TOYKA 3PECHHS] Ha TPHUPOIY
koHummkTa (Y. Japsun, I'. Cnercep, Y. Camuep).

3. ConuanbHO-TICUXO0JIOTHYECKas! TEOPHSL.

4. Teopus nHacunusa (K. Mapke, @. Durensc, B.W. Jlenun,
Mao II3enyn, Y. Paiitt Mwuic, B. Ilapero, I'. Mocka, P.
Muxenbc).

5. ®ynknuonamuctckoe Hampasienue (T. Ilapconc, O.
Mbito).

6. CoBpeMeHHbIEC TUANEKTHYECKHUE KOHIEMIUU COLUATbHO-
ro koHpmukra (JI. Kozep, P. apennopd, K. boynaunr).

Pazoen 2. Xapaxmepucmuka
KOH(ukma u ocobennocmu
MexXaHusma e20 B603HUKHOGe-
Hus.

Jlnarnoctuka JIMYHOCTHO-
npodecCHOHANBHBIX ~ KavyeCTB
OyIaymuX pPYKOBOJIUTENEH OT-
pacieBbIX MOApPA3ACICHUM Ha
ocHoBe Tpedosanuii ['OC BO.

1. Ouenka Tpynoioous u paboTocrnocoOHOCTH

2. OnpezeneHye CTENeHN CaMOCTOSTEIbHOCTH

3. OueHka cnocoOHOCTH K CaMOpPa3BUTHIO, caMo0oOpa3oBa-
HUIO

4. TecT Ha TEPIUMOCTb

5. Tect Ha acCEpPTUBHOCTD

6. O1ieHKa ypOBHS CTPECCOYCTOMYMBOCTH

7. OneHka KOMMYHUKaTHBHO-JTUAEPCKUX CIIOCOOHOCTEH
JUYHOCTH

8. KakoB ypoBeHb Balllell KOHKYPEHTOCIIOCOOHOCTH?

9. Onenka noTpeOHOCTH B TOCTHXKEHUH

10. OneHka criocoOHOCTEN K MPUHATHIO TBOPUYECKUX OTBET-
CTBEHHBIX pElIeHUH

I[I/Ial“HO CTUYCCKOC TCCTUPOBA-

1. Tect «Poautens - B3pocislii - PeGeHOK».




n/m

HanmenoBaHue Temsl (pa3jerna)

ConepxxaHue TEMbI

HUE, PELICHUE CUTYalMOHHBIX
3a7a4, TPAHCAKTHBIA aHAIN3
KOH(JIUKTOB.

2. 3ajaun, coaepKaliie KOHKPETHBIE CUTYAlIHH.

3. CuTyanuu OLEHMBAIOTCA Ha OCHOBE TPAaHCAKTHOI'O aHa-
au3a.

4. Pemenue 3a1a4 00Ccy)aaeTcsi B yaeOHOM TpymIie.

5. IICMXOKOPPEKIIMOHHBIE YIPAKHEHUS JUIsI CAMOCTOSITENb-
HOH MpopabOTKH.

Pazoen 3. Ypecynuposanue
KOH@uKmoe.

YdYacTHUKH W JUHAMUKa KOH-
¢bnvkTa, yHKINN KOHDINKTA

1. Tunonorus y49acTHUKOB KOH(IUKTA MO CTENEHHU BOBJIE-
YEHHOCTH W BIIMSHUS Ha pa3BUTHE KOH(IUKTA, UX XapaKTe-
pHUCTHKA.

2. lunamuka KOHQIUKTA.

3. Cranguu KOH(MIMKTA: JaTEHTHAs, OTKPbITasl, 3aBEpIlECHUS
KOH(DIIMKTA.

4. ®a3pl koOHGIUKTA: HaYaIbHAs, TIOIbeMa, TTUKA, CIaja.

5. CooTtHomuieHue (a3 u 3TarnoB KOHGIIUKTA.

6. Bo3MoxHOCTH perieHnst KOH(INKTA.

7. JlecTpyKTUBHBIE U KOHCTPYKTHBHBIE (YHKIIMH KOH(DINK-
Ta 10 OTHONICHUIO K YIaCTHUKAM KOH(IUKTA U COUYMY

MeTtoanl
(IMKTOB.

pasperieHuss  KOH-

1. HopmaruBHoe perynupoBaHue KOH(IUKTOB (mo A.B.
Jmutpuesy).

2. YcnoBus yCrenHoro pa3penieHus KOH(QINKTOB.

3. ®opwmsl 3aBepiienus koH(aukTa (mo A.W. [ununosy).
4. BHeropuauuecKkue METObl pa3pelieHrs KOH(IUKTOB B
cUCTEeME YNpaBJIECHUs OpraHU3aLUeil: cTpaTernyeckue, Tak-
THUYECKUE.

5. FOpunnueckue cmocoObl pa3perieHus: KOH(INKTOB.

6. KoHCTUTYIITMOHHBIE POLIETYPHI.

7. Cyne6HOE M apOUTpaKHOE PACCMOTPEHHUE eI, aIMUHU-
CTpaTHBHbIE IPOLIEAYPHI.

Pa3zoen 4. Ilcuxonozuueckue
acnekmol KOHGIUKmMA.
VYrpaBiaeHue CTpeccoM.
KYCCTBO PaBHOBECHSI.

Hc-

1. CtpeccoycTOMYUBOCTb, KaK TOTOBHOCTh YEJIOBEKa Iepe-
HOCHUTb 3HAYUTENIbHbIE HUH(POPMAIIMOHHBIE, BOJIEBbIE U AMO-
[IUOHANIbHBIE HArpy3ku, OOYCIOBJICHHbIE OCOOECHHOCTIMHU
npodeccuoHaNbHON N1eATENbHOCTH, 0€3 0COOBIX BpPEIHBIX
MOCIIEACTBHH JISI CBOETO 3/I0POBBSI.

2. DOMoIMOHaIbHas yPaBHOBEIIEHHOCTh U CTPECCOYCTONYH-
BOCTb, MOMOTAlOT POBHO U OECHPUCTPACTHO OOIIATHCA C
JIPYTUMHU JIIOJIbMU, HE3aBUCUMO OT HACTPOCHUS M JIMYHOTO
PacIoOKeHUsl.

3. DMonuoHanpHas HEYPaBHOBEIICHHOCTh CHUXKAET YBe-
PEHHOCTD YeJIOBEKa B CBOMX CHJIAX, a KaK CIEJCTBUE, U €T0
JICIOBYIO aKTUBHOCTb.

TexHonorus ycrexa - mMpueMBbl
3¢ deKTUBHOTO OOIIEHUS.

1. YMeHue cinymarts coOeceJHHKaA.

2. IIpaBuna 6e30051€3HEHHON KPUTHKH.

3. 3akoHbI 063001 THON KPUTHKH.

4. O0mienne ¢ KOHGIUKTHBIMU JTIOAbMH.

5. Texuuku 3¢p(peKTUBHOTO OOIIEHUS C KIMEHTOM.

Pazoen 5. Coyuonozuueckue
acnekmul KOHAUKma.
I'pynmoBeie KOHPIUKTEL.

«Ympasnenueckas pemerka» P. bnelika u JPK.C. Myrona
KaK COLIMAJIbHO-TICUXOJIOTUYECKOE CPEACTBO YIIPABICHUS
BHYTPUTPYIIIOBBIM KOH(JIUKTOM.




6. CAMOCTOSTEJIbBHASI PABOTA

Ne HanmenoBanue TpynoémkocTtsb
/11 TEMBbI Popua (BI{H) Bp;’Kal[eMI/Ille-
CaMOCTOSATEIIbHON PabOTHI
(pazpnena) CKHX Yacax
1 | Teopetuxko- [ToaroToBka moxmnanos, pedeparos.
Merononornyeckue |IloaroToBka Kk MpakTUYECKOMY 3aHATHUIO.
OCHOBBI KOH(UIHK- |O030p CHENHaIbHBIX JKYPHAJIOB, WHTEPHET-PECYpPCOB 10
TOJIOTHH. 0 TeMaM cemuHapoB. IloarotoBka mnpeseHTanmili K
noknagam. [logrotoska k 3adery.
2 | XapakrepucTuka [ToaroroBka cooOmieHwmii, pedepaTo.
KoH(uMKTa u 0co- |[loAroToBKa K MPaKTHYECKOMY 3aHSTHIO.
O0eHHocTH  Mexa- |O030p cHenManbHBIX >KYpHAJIOB, MHTEPHET-PECYpPCOB 12
HU3Ma €ro BO3HUK- |10 TeMaM ceMuHapoB. [loaroroska k 3ayery.
HOBEHMUSI.
3 | YperymupoBanue |IloarotoBka K MpakTHYECKOMY 3aHATHIO.
KOH(IIUKTOB. O0630p crneuManbHBIX XYPHAJIOB, MHTEPHET-PECYpPCOB 12
1o TeMaM cemMuHapoB. [ToAroToBka K 3a4ery.
4 | Ilcuxonoruueckue |IloaroroBka cooOIEHUH, JOKIAHAOB.
acrniekThl KOH(pIHMK- |[IoAroToBKa K MpakTUYECKOMY 3aHSTHIO.
Ta. O0630p crnenuanbHBIX KYPHAJIOB, MHTEPHET-PECYpPCOB 12
o TeMaMm ceMuHapoB. [loAroTroBka mnpe3eHTauUd K
noknanam. [loarotoBka k 3adery.
5 | Coumonoruyeckue |I[loAroToBKa K MpakKTUIECKOMY 3aHSITHIO.
acrekTbl KoHQuUK- |O030p cHelUaabHBIX JKYPHAJIOB, MHTEPHET-PECYpPCOB 118
Ta. 10 TeMaM ceMUHapoB. I1oAroToBKa K MPOBEICHNUIO IENIO0- ’
BOU urpsl. [ToarotoBka k 3a4ery.
Hroro: 57,8

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN
B xone 00ydeHus mo JaHHOW NUCUUIUIMHE TMPUMEHSIOTCS B y4eOHOM Ipollecce aKTUBHBIE U
MHTEPAaKTUBHBIE ()OPMBI MPOBEACHUS 3aHSATHIl B COUETAaHUHU C BHEAYTUTOPHOU pabOTOM C Lienbio
(dhopMupoBaHUs U pa3BUTHUS MPOGECCHOHATBHBIX HABBIKOB 00YYaIOUTUXCS.
[IpenycMoTpeHO MCOIb30BaHUE WHTEPAKTUBHBIX METOJIOB OOyUYEHUS, pa3BUBAIOIINX KOMMY-

HUKATHUBHbBIE CIOCOOHOCTH U Peub 0OYUaIOUIUXCS, HAIIPaBJICHHBIX HAa UX MPUBIIEYCHHE K CAMOCTO S~
TEJbHON MO3HABATENIbHOM NEATEIbHOCTH, BBI3BIBAIOLIUX JHUYHOCTHBIA MHTEPEC K PELICHUI0 Mpo-
OJIeMHBIX 3a7]a4 KOH(MIUKTOJIOTUU B PA3IUYHBIX MPOPECCHOHANBHBIX 00JaCTsIX, CIOCOOCTBYIOUINX
OCO3HAHHIO COIMAIbHOM 3HAYMMOCTH CBOEU Oyayiel mnpodeccud W MPOSBICHUI0 MOTHUBAIUU K
npodeccuoHANbHON NEATENIbHOCTH — IMOUMCKOBOTO JAMANora, pedIeKCUBHOTO aHalu3a JEHCTBUN U
MOCTYIKOB, MPUMEHEHUE MPOOIEMHBIX CUTYaIUii, MPOOIEMHOTI0 M3JI0XKEHHUS JEKIIMOHHOTO Mare-
puana, KpUTHYECKHU HACBIIEHHBIX CUTYAIIMH, METO/Ia aHAIN3a CUTYalMA-TIPOOIIEM, UTPOBBIE METOIbI.
8. OHEHOYHBIE CPEJICTBA JJISI TIPOMEXYTOUYHOM ATTECTAIIUA
.Bompockl k 3auery

1. TIpeamer KOHGIUKTOJIOTUN, MECTO KOH(IMKTOJIOIUU B CUCTEME 'YMaHUTaPHBIX HAYK.

2. MeTo10J1I0THYeCKUE OCHOBBI KOH(IMKTOJIOTHH.

3. Merto/1pl n3yueHHs KOH(IMKTA.

4. CoumanbHas npupojaa KoH(paukTa, ero ocooeHHocT. Criennduka 1 CymHOCTh KOH(IUKTA.
OOBEKT U cyObeKT KOH(IIUKTA.

5. OCHOBHBIE TUIIBI TPYIHBIX CUTYAIMH KU3HEAEATEIBHOCTH.

6. OmpeneneHue OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IIUKTA.

7. Tlpuunnuel koHGuMKTOB. Knaccugukaius KOH()IUKTOB.

8. TloBeneHue yenoBeka B TPYAHOW cuTyauuu. Tumbl KOHQIMKTHRIX JduyHOcTeill (mo C.M.

EmenbsHOBY).



9. Crpaterun noseaenusi B kondnukre. JByxmepnas (K. Tomac, P Kunnmen) u tpexmepnas
(mo C.M. EMenbsiHOBY) MO/JIENIN TTOBEACHUS B KOH(IUKTE.

10. ®opmymnsl koHpaukTa (B.I1. LeiiHoB).

11. KoHIUKTHI U TPaHCAKTHBIN aHATU3.

12. lunamuka KOHGIUKTA: 3Tanbl KOHOIUKTA, a3kl KOHDIUKTA.

13. ®ynkunu KoH)IUKTA.

14. Tlonsitne ynpasienus: KoHpmukramu. CoepikaHue yrpaBieHHs] KOH(IUKTaMHU.

15. Crioco0sl ipeaynpesxaeHns KOHQINKTOB.

16. CriocoObl pa3perieHus: KOHPIUKTOB.

17. Texnonoruu ynpasjieHUs: KOHQIUKTaMHU.

18. IleperoBopHBIii poIiecC KaK TIIaBHBIN CIIOCO0 pa3penieHns KOH(PIUKTOB.

19. [locpenHU4ECTBO B IEPErOBOPHOM TIPOIIECCE.

20. BHyTpHUIHYHOCTHBIH KOH(IIUKT U €r0 0COOCHHOCTH.

21. TlpenynpexaeHne U pa3penieHre BHyTPUINYHOCTHOTO KOH(IIUKTA.

22. Ctpecchl. CTpeccoyCTOMUMBOCTE KakK CIOCO0 MpeaynpekIeHNs KOH(DIUKTOB.

23. MexXIIMYHOCTHBIN KOH(PIIMKT. METOIbI pa3penieHus] MeKITMYHOCTHBIX KOH(IUKTOB.

24. T'pynmoBbie KOHPIUKTHI, UX 0COOEHHOCTH.

25. CeMeliHBIi KOH(IIUKT.

26. ITonsitne kOH(MIUKTOB B oOmiectBe. DOPMBI MPOSBICHUN MEXKTPYITIOBBIX KOH(IUKTOB B
obuiectBe. [leTepMuHAINSA MEXTPYNIIOBBIX KOH(DINKTOB.

27. ConyoIOTHIECKUI M IICUXOJIOTHICCKHH TT0IX0IbI K MEKTPYITIOBOMY B3aUMOICHCTBHIO.

28. OCHOBHBIE BHJIBI MEKTPYIIITOBBIX KOH(DIMKTOB.

29. DKOHOMHUYECKHE KOH(IUKTHI: TOHATHE, IPEIMET, CyObEKThI, YPOBHHU IMPOSBICHUS, yIpaB-
JIeHNe KOH(IUKTOM.

30. [TomuT4eckue KOHMIUKTHI.

31. ConmanbHbIe KOH(PIUKTHI.

32. KordnukTel B AyXOBHOM cepe o01ecTBa (yXOBHbIE KOHMDIUKTHI).

33. DTHOHAIMOHAIIbHBIE KOH(IUKTHI.

34. Penurno3ubie KOHQIUKTHIL.

35. KoHbIUKTHI HUBUIN3AIINN.

9. VYYEBHO-METOAMYECKOE U HWH®OPMAIMOHHOE OBECIIEYEHUE
JUCHUIIJINHBI

a) JuTeparypa:

1. AdanacweBa, E. A. OcHOBBI KOHIHKTOJIOTHH : ydeOHOe ocobue / E. A. AdanacreBa. —
CapatoB : By3oBckoe oOpazoBanue, 2014. - 159 c. - ISBN 2227-8397. - Tekcr : 31neKTpOHHBIH //
DNeKTpOHHO-ONOIHOTeUHAS cucremMa IPR BOOKS: [caiiT]. - URL:
http://www.iprbookshop.ru/19276.html (mara o6pamenus: 03.05.2021). - Pexxum nocryna: ams aB-
TOPU3HP. MOJIb30BaTENEH

3. Kyzpmuna, T. B. Kondnukronorus : yue6Hoe nocodue / T. B. Ky3pmuna. — 2-e m3a. —
Caparos : Aii [1u Op Menua, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — TekcT : 3J€KTPOHHBIH
// DnekrpoHHo-Oubmuoreunas  cuctema [PR BOOKS : [caiiT]. —  URL:

http://www.iprbookshop.ru/79799.html (mata o6pamienus: 03.05.2021). — Pexum moctyma: s
asropusup. [lons3oBarenen

4. Koudnukronorus: ydyebnoe mocodbue / cocrapurenu C. FO. Mpanona, C. B. [lonoBa. —
Crasponons : Ceepo-Kaskasckuit denepanbubiii yausepeurer, 2015. — 176 ¢. — ISBN 978-5-
9296-0776-9. — Tekct : ameKTpoHHBINH // DnekTpoHHO-OMOAMoTeuHas cucremMa [PR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/62947.html (mata o6pamenus: 03.05.2021). — Pexum
noctyna: 1y aBropusup. [lonp3oBareneit

5. Kon¢nukrosorusi: yueOHUK Uil CTYACHTOB BY30B, OOYYaIOIIMXCS MO CIEHUAIBHOCTIM
HSKOHOMHKH U YIPaBJIEHUS U TYMaHUTapHO-COLMAIbHBIM crieraibHocTsM / B. I1. PatHukos, U. K.
barypun, B. ®@. l'ony0s [u np.]; mox penmakmueit B. II. ParnukoB. — 3-e uzg. — Mocksa :
IOHUTU-OAHA, 2017. — 543 c. — ISBN 978-5-238-02174-4. — TekcT : 3IEeKTPOHHBIH // Dnek-
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TPOHHO-OMOIMOTEUHAS cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/71180.html (mata oOpamierus: 03.05.2021). — Pexum goctymna: st
asropusup. llone3oBarenen

6. Ospyukas, I'. K. O6mas kondmukronorus : ydedbnoe nocooue / I'. K. Opyikas. — Po-
ctoB-Ha-Jlony, Taranpor: M3ngarenscTBo FOkHOTO (henepanpHoro yHuBepcurera, 2018. — 96 ¢. —
ISBN 978-5-9275-2696-3. — TekcT : a5eKTpoHHBIH // DnekTpoHHO-OnOnmuoTeuHast cucrema IPR
BOOKS : [caiitT]. — URL.: http://www.iprbookshop.ru/87452.html (mata o6pamenus: 03.05.2021).
— Pexxum pocryna: nns apropusup. [loms3oBarenei

7. CremiioB, B. A. CoBpeMeHHOE BBe/IeHHE B KOH(MIMKTOJIOTHIO JUTsl 0aKaIaBpOB U CIICI[UAIIH-
ctoB / B. A. CeetnoB. — CapartoB : By3oBckoe oOpazoBanue, 2014. — 391 ¢. — ISBN 2227-8397.
— TexkcT : aneKTpoHHBIH // DnexkTpoHHO-OnbmmoTeunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/20716.html (mata oopamienus: 03.05.2021). — Pexum moctyma: st
asropusup. [lone3oBarenen

0) mporpaMMHoe obecnieueHne u MIHTepHeT-pecypcehbl

No HaumenoBanue Ornucanue
1 | Onepammonnas cucrema MS Win- | DreamSpark Premium Electronic Software Delivery
dows 7 Pro (3 years) noroBopy — CyOJHIICH3HOHHBIH JIOTOBOD
NeTr000074357/KHB 17 ot 01 mapta 2016 rona
2 | http://www.iprbookshop.ru OneKTpOoHHO-OMOMmMoTeuHass cucrema I[PRbooks —

Hay4HO-00pa30BaTeNbHbBIN pecypc s pelieHus 3a1a4
obyuenuss B Poccum u 3a pyOexxoM. YHUKambHas
miatpopma OBC [PRbooks oOwenuHsieT HOBeiIme
WHGOPMALMOHHBIE  TEXHOJOTMM U ydeOHyIo
nuneH3uonnyto autepatypy. Kontent Ob5C [PRbooks
OTBeYaeT TpeOOBaHUSAM CTAaHIAPTOB BBICIIEH IIKOJIBI,
CIIO, JIOTIOJTHATEILHOTO u NUCTAaHIIMOHHOTO
oOpa3zoBaHusi, TpeOOBaHUAM 3aKOHOaaTenbcTBA PD B
cthepe obpazoBaHms

3 | https://urait.ru ®DoH/I AIMEKTPOHHON OMOIMOTEKH COCTaBIIIET OoJIee
4000 HanMEHOBAHMI 1 IOCTOSHHO ITOOIHICTCS HO-
BHHKaMH, B OOJIBIIIMHCTBE CBOEM 3TO YUCOHUKH U
ydeOHbIe TocOOus /Tl BCeX YpOoBHEH npodeccro-
HAJIBHOTO 00pa30BaHMs OT BEAYIIHUX HAYYHBIX IITKOJI C
cobmonenneM tpedoBanuii HOBBIX @I'OCoB

4 | https://e.lanbook.com DJIeKTpOHHO-0MOIMOTEUHAsT cucTeMa l3maTenbcTBa
«Jlanb» — 3TO pecypc, BKJIIOUYAIOMIMKA B ceds Kak
SIICKTPOHHBIE BEPCHH KHUT BEAYLIMX H3/aTCbCTB
y4eOHOW W HAy4YHOW JHMTEpaTyphl (B TOM YHCIC
YHUBEPCHUTETCKUX H3JaTENIbCTB), TaK M 3JIEKTPOHHBIC
BEPCUU MEPUOJUYECKHX M3JaHUN 110 pa3IMYHBIM
0071aCTIM 3HAHHUH.

5 | http://www.gostedu.ru I'OCTwo1, CHullIe1, CanlTuHs1 u mip.
B) npodeccuoHaabHble 0a3bl JaHHBIX U HH(OPMAIMOHHbIE CIPABOYHBIE CUCTEMBI
Ne HanmenoBanue Onucanue
1 | KoncynsranT Ilmtoc ba3a nanHbIX 3aKoHOJaTenbcTBA PD: KOJEKCHI, 3aKOHBI, YKAa3bl,
nocraHosyieHus lIpasurenscrtea PO
2 | Google Scholar [TouckoBas cuctemMa MO MOJHBIM TEKCTaM Hay4HBIX MyOJiIMKa-

LIUH BCEX (I)OpMaTOB 1 JUCHOUIIIMH.

3 | Hayunas snextponHast 0u6- | Poccuiickuit uH(GopMaIMoHHO-aHATUTUYECKUNA TOPTaj B 06Ja-

muoteka eLIBRARY.RU CTHM HayKH, TEXHOJIOTMH, METMIIUHBI U 00pa30BaHus
4 | MynbTUTpaH. WndpopmannonHas crpaBoyHas cucteMa «JIEeKTPOHHBIE CIIO-
Bapm»
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No HaumenoBanue Onucanue

5 | Kynbprypa 6e3omacHoctu [Hopran MunucrepcrBa P® no nenam rpaxaaHnckoil 000pOHBI,
KHU3HEIEATSTbHOCTH Ype3BbIYaiHBIM CUTYALUSIM M JIMKBUAALUH TTOCIEACTBUIN CTH-

XUHBIX OCICTBHIA.

6 | DxoHoMuKka. COIMOIIOTHSI. ®denepalibHBIN 00pa30BaTEIBHBIA TOPTAT
MeHeKMEHT.

7 | UadopmanmonHo- OenepalibHBIE  00pa30BaATENBHBIA MMOPTAT, OOCTICYMBAIOIITUI
KOMMYHHKAI[MOHHbIE UHPOPMALMOHHYIO TOJIEPKKY o00pa3oBaHus B 00JacTu
TEXHOJIOTUH B 00pPa30BaHUU | COBPEMEHHBIX HMH(OPMAIMOHHBIX M TEIEKOMMYHHKAIIMOHHBIX

TEXHOJIOTHH, a Takke AeaTeNbHOCTH 1o npumeHenuto UKT B
cdepe oOpazoBaHusl.

8 | Poccranmapr. Karanor MEXTyHapOIHBIX, MEXTOCYAAPCTBEHHBIX u
HAlMOHAJIGHBIX ~ CTAHIAPTOB,  JEHCTBYIOIMIMX  TEXHUYECKHX
perlaMeHTOB

9 | http://conflictmanagement.ru | ITpodeccrnonanbras 6a3a JaHHBIX CBOOOIHOTO JOCTYIIA 110 pas-
PEIIEHUIO CONMATBHBIX KOH(IMKTOB, CyJeOHBIX IKCIIEPTH3 U
UCCJIEJOBaHMUH B 00J1aCTH KOH(DIUKTOJIOTHH

10 | http://conflictolog.narod.ru | ITpodeccronansHast 6a3a gaHHBIX CBOOOAHOTO mocTymna LlenTpa
koH(paukTonorun Mucrturyra conumoniorun PAH, Teoperuue-
CKHE W TIPUKJIaHBIE MCCICIOBAHUS COIMAIBHBIX KOH(IUKTOB
Pa3IMYHON MPUPOJIBI

11 | http://www.organization- [TpodeccrnonapHas 6a3a TaHHBIX CBOOOHOTO JOCTYIIA, pac-

conflict.ru

CMaTPUBAIOTCS TPUYMHBI BOSHUKHOBEHHUS KOH(IUKTOB B Opra-
HU3ALUAX U CTIOCOOBI UX YCTPAaHEHUSI.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHUE JUCHUIIJINHbI

AMI'Y pacnosiaraeT MarepuaabHO-TEXHUYECKON 0a30i, oOecreunBaroniell MpoBEeJICHUE BCEX
BHJIOB JICKITMOHHOW M TPAKTUYECKOW PadOTHI, MPEAYCMOTPEHHBIX pabouell MmporpaMMon TUCITH-
winHbl «KoHpaukToM0THA». MecToM MpoBeAeHUs JTEKIIMOHHBIX U MPAKTUUECKUX 3aHITUN SBIISETCS
yueOHasi ayauTopusi, B KOTOPOil oOecriedeHbl HEOOXOIUMbIE YCIOBUS Ul YCIIEUIHOTO U3YyYEHUS U
ocBoeHMst oOyuaronmucs kypca «Kondmukronorus», ocHalleHHas JeMOHCTPAIMOHHBIM 000pya0-
BanueM. CamocTosTenbHas padoTa O0Oy4aroIIUXCsl OCYHIECTBISIETCA B MOMELIEHUSIX, OCHAIIEHHBIX
KOMIBIOTEPHON TEXHUKOM C BO3MOXKHOCTBIO MOAKIIIOYEHUS K ceTu «HTepHeT» u obecrieueHreM J10-
CTYyIa B JIEKTPOHHYIO HH(OPMAILIMIOHHO-00pa30BaTEeNbHYIO CPEly YHUBEPCUTETA.
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