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1. HEJIN U 3AJAYU OCBOEHUSA JUCIIUTIIJIMHbI

easb AMCHUNIMHBI:

* mpoeccnoHaIbHOE CTAaHOBIICHUE CTY/ICHTOB Ha OCHOBE YCBOCHHUS IIMPOKOTO KPyra BOIPO-
COB, CBSI3aHHBIX C M3y4EHHUEM 3aKOHOMEPHOCTEW BO3HUKHOBEHHS W PAa3BUTHUS KOH(MIMKTOB, TOBE-
JEHUS JTUYHOCTU B KOH(IMKTHBIX CUTYalMsIX, IPEIOTBPALICHUS U pa3pelleHus KOH(IUKTOB pas-
JIMYHOTO YPOBHS,

* pa3BUTHE JIUYHOCTHO-NPOPECCUOHANBHBIX KaUeCTB CTYJCHTOB;

* opMuUpOBaHUE OOMIEKYIBTYPHBIX, 00IIENPOdhecCHOHATBHBIX U MPO(PECCHOHAITBHBIX KOMIIC-
TeHIui Oynyiiero rpadguueckoro auszaiiHepa.

3agauu AUCHMUILINHBI:

* 00ecreunTh yCIOBUS JJIS OBJIAJICHUS 3HAHUSAMU B OOJIACTH BO3HUKHOBEHUS, PAa3BUTHS U
yrpaBiaeHUs KOH(QIUKTAMH, OBJIaJCHUS HaBbIKaMH 3P (PEKTUBHOTO MPEIOTBPAIICHUS U pa3pelIeHUs
KOH(DJIMKTOB pPa3IUYHOTO YPOBHS,

* 00eCMeYnTh YCIOBHUS JIJIsl CTAHOBJICHHUS IMYHOCTHO-TIPOGECCHOHANIBHBIX KAUeCTB CTY/IEHTOB,;

* CO37aTh YCJOBHS JUIsl Pa3BUTUS YMEHUN U HABBIKOB CAMOCTOSITENILHOTO M CO3HATEIbHOTO
MPUMEHEHUS TEOPETUYECKUX 3HAHUI B MEKIMYHOCTHBIX, COLIMATIBHBIX CBA3SIX U B PO ECCHOHATb-
HOM JI€ATEIIbHOCTH.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OII BO

Juctumumaa «KoHMIUKTOIOTHS» SBISETCS 005S3aTeIbHON JUCIUILIMHON 00pa30BaTeIbHOM
MIPOrpaMMBbI BBICIIETO0 00pa30BaHUs MO 3asBICHHOMY HAIPaBJICHUIO MOATOTOBKH, U PeaIn3yeTcs B
7-M cemectpe. M3ydeHne TUCIUIUIMHEI 0a3UpyeTcsl Ha 3HAHMSIX, IPUOOPETCHHBIX CTYICHTAMH I10-
cie ocBoeHus: nucuuiuinH: «®Dunocodus», «Mcropus», «TexHonorus M MpakTUKa KOMMYHUKa-
Ui, JMCIUTUIMHA JIOTHYECKU M COJIePIKATEIhHO B3aUMOCBS3aHA C MOCIICAYIOIMMHE JUCIMILTAHA-
mu: «llemaroruka B cepe XymoxecTBeHHOro oOpa3oBanus», «[IpaBoBble OCHOBBI AaHTUKOPPYIIIIH-
OHHOT'O TTIOBE/ICHUS.

3. KOMIIETEHIIUHU OBYYAIOLIEI'OCSl, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUSA JUCIIATIJIUHBI
3.1. YHuBepcaJlbHbIE KOMITETCHITUU ¥ WHIUKATOPBI UX JIOCTYKCHUS

Kareropus Kongn Kon n HauMeHOBaHME HHIMKATOPA JOCTUKEHUS
(rpymma) HAaMMCHOBaHHUE YHUBEPCAIbHOM KOMIETEHIIUN
YHUBEPCAIbHBIX YHUBEPCAITBHOU
KOMIICTEHITUH KOMITETSHITUH
Komannnas pa- | YK-3.  Cnocoben | UJI-1YK-3. yyacTByeT B opraHU3alMH MPOEKTHOTO MPO-

bota u mJuaep-
CTBO

OCYHWICCTBJIATL CO-
OuaJJbHOC B3aHMMO-
JelcTBUE U pcajim-
30BBIBATH CBOIO
POJIb B KOMAaHC

1ecca, UCX0/1 U3 3HaHUs MPO(ECCHOHATIBHOTO, AEJI0BOTO,
(MHAHCOBOI'O M 3aKOHOJIATEIILHOI'O0 KOHTEKCTOB, MHTEpE-
COB 00I1IeCTBa, 3aKa3YUKOB U MOJIb30BaTENEH; MIPUHUMAET
ONTUMAJIbHBIE OPraHU3aLMOHHO-YIIPABJICHYECKUE peElle-
HUS B PA3JIMYHBIX, B TOM YHUCJI€ HECTAHJAPTHBIX CUTYyallu-
AX.

N-2YK-3. O6namaer cmocoOHOCThIO paboTaTh B KOMaH-
JI€, TOJIEPAHTHO BOCIIPUHUMAsl COLIMAJIBHBIE U KYJIbTYpHBIE
pa3ianuns; CrnoCOOHOCThIO KOOPAUHHPOBATH B3aHMMOJEH-
CTBHE CIIEUAIMCTOB CMEXHBIX Mpodeccuil B MPOEKTHOM
Ipolecce ¢ y4yeToM MpodecCHOHATBHOTO pa3JeNeHus
TpyZAa; KpUTHUECKH OLIEHUBATh CBOU JOCTOMHCTBA U HEJIO-
CTaTKH, HaXOJUTh MyTH U BbIOUpATh CpeJCTBA AJIs pa3BU-
THUS JOCTOMHCTB U YCTPaHEHUs HEJJOCTaTKOB

NJ-3YK-3. 3Haer pa3znuyHble OpraHu3alMOHHBIE (POPMBI
MpeIPUHUMATEIbCKON N1eATeNbHOCTH B 00JAaCTH Au3ail-
Ha, 3aKOHOJATENbHbIM KOHTEKCT, MHTEpechl OOIIecTBa,
3aKa34MKOB U MOJIb30BATENCH.




MexKynpTypHOE
B3aUMOJICHCTBHE

VYK-5.  Cnocoben | UJI-1YK-5. CoGmronaeT 3akoHbI TpoeCcCHOHATBHON 3TH-
BOCIIPUHHUMATh K{; HMCII0JIb30BaTh OCHOBBI MCTOPUYECKUX, (HHIOCOPCKUX
MEXKYJIbTYPHOE U KyJIbTYPOJIOTUYECKUX 3HAHUHU Ui (POPMUPOBAHHS MU-
pazHooOpasue 00- | pOBO33PEHUYECKON MO3UIIMHU; YBAKUTEIBHO H OEPEIKHO OT-
HIeCTBA B COLHU- | HOCUTHCA K apXUTEKTYpHOMY M HCTOPUYECKOMY Haclle-
QJIBbHO- JUI0, KYJIbTYPHBIM TPaJAMLMSIM, TEPIUMO BOCIPUHUMATD
HUCTOPUYECKOM, COLIMAJIbHBIC U KYJIbTYPHBIE pPa3IUUHsL.

atueckoM U Gu- | UI-2VK-5. Cioco6eH aHaIM3upoBaTh OCHOBHBIE 3Tallbl U
NOCOPCKOM  KOH- | 3aKOHOMEPHOCTH MCTOPHYECKOTO PAa3BUTHs OOIIECTBA I
TEKCTax dbopMHpOBaHUs TPAKAAHCKON MMO3UIMU; NPUHUMAET Ha

ceOsi HpaBCTBEHHbIE O00s53aTENbCTBA IO OTHOIICHUIO K
npupoje, oOLIecTBY, APYTHM JIIOASIM M K camoMmy cebe.
N-3YK-5. 3naer 3akoHbl TpOo(ECCHOHATBLHON DJTHKH;
3HAYEHHE TYMAHMCTHUYECKUX LIEHHOCTEW IJII COXpPaHEHUS
Y pa3BUTHSA COBPEMEHHOM ITMBWJIM3AIIMU; OCHOBBI UCTOPH-
4ecKkuX, UIocoPCKux, KyIbTYPOIOTHIECKUX JUCIIUILTUH.

4. CTPYKTYPA JUCHUILJINHBI
OO011ast TPYI0OEMKOCTb TUCHUIUIMHBI COCTaBIIsIET 3 3a4eTHbIX euHuibl, 108 akageMuyecKix 4acoB.

Tema (pazmen) nuc- Bubl KOHTaKTHOM Koutpons | CamoctosarensHas | DopMbl TEKyIIIe-
LMIUIMHEL, KypcoBas | o paboTsl H (B akameMmuye- pabota T0 KOHTPOIIS
No pabora (TIpoeKT), § TPYIOEMKOCTh CKHX 4yacax) | (B akaleMHYECKHX | YCIIEBAEMOCTHU
/o | TPOMEKYTOUHAs = | (B akajzemuueckux Jacax)
aTTeCTaIus O gacax)
JI [ 113 |[UKP|KTO
1 | Teoperuko-
METOA0JIOTUUECKHUE JOKJIaI,
712 |2 10
OCHOBBI KOH(IIHK- pedepar
TOJIOTHUH.
2 | XapakTepucTuka
KOH(JIMKTa U Oco- TECT,
OenHoct Mexa-| 7 | 8 | 4 10 CUTYyallMOHHAS
HHU3Ma €ro BO3- 3a/1a4ua
HUKHOBEHUSL.
3 | YperymupoBanue TECT,
KOH(QJIUKTOB. 71814 10 CUTYallMOHHAs
3a/1a4a
4 | Ilcuxonoruyeckue
aCHEKTHI KoH-| 7 | 8 | 4 17,8 CHTYyallmonHas
¢bavkTa. aata
5 | Counonoruueckue
ACTIEKTHI KOH- | 7 | 8 | 2 10 CHTYalHonHas
¢bavkTa. saata
3auer 7 0,2
Bcero: 3 3.e., 108
aKaJeMHYeCKUX 34|16 0,2 57,8
4acoB

JI — nexuus, 113 — npaktuyeckoe 3ansitue, MKP — unas konrtaktHas padora, KTO — xoHTpOIsB TEO-
PETUYECKOro 00y4eHusl.




5. COAEP) KAHUE JUCHUITTIMHBI

5.1. Jlexnum.

Ne HanmenoBanme TeMbI (paszena) CopeprkaHue TeMbI

/o

1 Pazoen 1. Teopemuxo- | llpenmer KOHGIUKTOIOTUU, MECTO KOH(MDIUKTOJIOTUU B CH-
MemooonozuuecKue CTeM€ T'yMaHHUTapHbIX HayK. [IOHATHMHHO-KaTEropuabHBIN
OCHOGbl KOHGhIUKmMono2uu anmnapat koH(uukronoruu. Teopun M KOHUEHIIMH BO3HHUK-
Hcropuss CTaHOBJIEHUS KOH- | HOBEHUS! KOH(IMKTOB.

(IMKTOJIOTUY KaK HAyKH.

2 | Pazoen 2. Xapaxmepucmuxa | CoupanpHas npupoaa KoHGIHKTa, ero ocodeHHoctu. Crie-
KoHghpaukma u ocobennocmu | TUGHUKA U CyITHOCTh KOHQIUKTA. OOBEKT U CyOBEKT KOH-
Mmexanusma e2o 603nuxknoge- | prukra. Ctpykrypa koHpaukTa. Tumonorus KOHGIUKTOB.
Hus.

Xapaktepuctuka  KOHQIUKTA
KaK COIMAIbHOTO (heHOMEHaA.

3 OneMeHTbl W TNPUYUHBI KOH- | OOBEKTUBHBIE U JIMYHOCTHBIE 3JIeMEHThl KOH(paukTa. [Ipu-
bauKTOB YIHBI KOHQIMKTOB — O0IIIKE U YaCTHBIE.

4 | Ocobennoctu mexanmsma Bo3- | @opmynsl konpamkra (B.II. HleitnoB). KondnukTel u
HUKHOBEHHUSI M TMPOTEKAaHUs | TpaHCAKTHBIN aHanu3 (Dpuk bepH). [luHamuka koHdIUKTA:
KOH(JIUKTOB. sTanbl KOH(IUKTa, $a3el KoHpauKkTa. OyHKIMM KOHIHK-

Ta: KOHCTPYKTUBHBIC, 1€CTPYKTHUBHbBIC

5 | Kondnukr kak tun TpyaHsix | OnpeneneHne OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH-

CUTYalLUH. ¢mmkra. OCHOBHBIC THUIBI TPYIHBIX CUTYaIMid >KU3HEIES-
TENbHOCTH, MpUUMHBI KOHGINKTOB. Kiaccupukanus KoH-
(GIUKTOB (B COOTBETCTBHM C OpraHM3aluedl OOIIecTBa; B
couuanbHou nicuxonoruu; o I'. bucHo; mo M. Jlokuy; mo
P. ®umepy; no M. Xaiimcy; o P. lynutiy).

Tunsl koHMMUKTHEIX JuuHOCcTel (Mo C.M. EmenbsHOBY),
CTPYKTypa KOHQIMKTOYCTOWYMBOCTH JTUYHOCTH.

Be10op crparerun nosenenus B koHpaukTe (mo A.W. Iu-
nuioBy). JAByxmepnas (K. Tomac, P Kunimen) u tpexmep-
Has (mo C.M. EmenbsHOBY) MoJiesId TOBEACHHSI B KOH (K-
T€.

6 | Pazden 3. Ypezynuposanue 3HAauEHHUE YNPABIECHYECKOIO BO3JEHCTBHUS HAa SHEPTUIO BO3-
KOHpauKmos. HUKAIOIIEro M pas3BuBatouierocsi koHpmaukra. Ilonstue
VYnpaBieHne KOHQIUKTaMU. ynpaBieHus: KoH(uukramu. Vcxomnble ycrnoBus 3Qdex-

TUBHOTO YIPAaBJICHUYECKOIO BO3JECUCTBUSA HA KOH(QIUKTHYIO
curyauuto. CozepkaHue yrnpaBieHUS KOH(IMKTaMU: MpO-
THO3UpOBaHNE KOH(IMKTAa M OleHKa MX (PYHKUIHOHAIBHOMN
HaMpaBJICHHOCTH; MPEIYNPEXACHUE WIN CTUMYJIUPOBAHUE
KOH()JIMKTA; PETyJIUpOBaHUE KOH(IIUKTA; pa3pelieHne KOH-
¢ukTa.

7 CnocoObl mpeaynpexzaeHuss 1 | KoHCTpyKTUBHasI poJib OBJIAJIEHUSI COLIMAIbHBIMU TE€XHOJIO-

pa3penieHus: KOH(MIUKTOB.

THSIMU yTIpaBJIeHUS! KOH(PIUKTAMH. TeXHOJIOTUs Tpeaynpe-
xaeHus kKoHukTa. KoHQIMKTOyCTOWYMBOCTD U KOH(IIHK-
TOJIOTHYECKasi KOMIETeHTHOCTh. [IpodunakTtuka KoH(IMK-
Ta. CnocoObl YIpaBIECHYECKOrO0 BO3JEHCTBUS HAa KOH-
¢nukTHOE B3ammonencTue. Ilponenypa yperyiaupoBaHHs
koH(pukToB. [locpenHudyecTBo, apOUTpax, Cyd, KOMIPO-
mucc. IleperoBopHslii mporecc Kak INIaBHBIA crnoco0 pas-

5




HawnmenoBanue Tembl (paszena)

Copep:kaHue TeMbI

penieHust KOH(QIUKTOB.

TexHoJIOrHK yIPaBICHUS KOH-
buKTamMu.

OcoOennoctu  ympaBienus KoHpmukramu. [IpuHIUIBI
yIpaBiieHUs] KOHQJIMKTaMH: KOMIIETEHTHOCTH, COTPYIHHUYE-
cTBa M Kommpomucca. OCHOBHBIE AJIEMEHTHI YIIPaBJICHUS
KOH(IJIMKTOM: CHMITOMATHKA; IHMArHOCTHKA; MPOTHO3UPO-
BaHUE; MpodUIAKTUKA; MPEAYNpekKICHHUE; OCIa0IeHHE;
yperyJiaupoBaHue; paspelieHue. TexHoornu peryinupoBa-
HUSA KOH(IUKTA: HHPOPMALMOHHBIE, KOMMYHHKAaTHUBHBIC,
COLIMAJIbHO-TICUXO0JIOTMYECKHE, OPTraHU3AL[IOHHBIE.

[IporHo3upoBaHue U MpemIy-
MPEKICHUE COLMATbHBIX KOH-
(bIUKTOB.

[Ipenynpexaenue colMaabHbIX KOH(JIUKTOB KaK JEsTElb-
HOCTb I10 JIMKBUJALMU JIECTPYKTUBHOIO NOTEHLMAIA COLU-
aJIbHBIX npoThBopeunii. CyObeKTUBHbBIE NPENSATCTBUS Ipe-
OynpexaeHuss KOH(MIUKTOB. OOBEKTHBHBIE MPEHSATCTBUS
IIOCTOPOHHEI0 BMEILATENbCTBA B CUTYalUI0 KOH(QIIMKTA.
OcHOBHbIE HaNpaBJIEHUS JESATEIBHOCTH IO IperyNpexie-
HUIO KOH(JIMKTOB B 3aBUCHUMOCTH OT YPOBHS M Xapakrepa
KoH(umKTa. TeXHONOTHH TpeaynpeXaeHUsT KOHQIUKTOB.
Mertoabl noazepkaHust U pa3BUTHs coTpyaHHuecTBa. Hop-
MaTUBHBIE TPOLEAYPHI pa3pelieHus NPeIKOHPIUKTHBIX CHU-
Tyarui.

10

Pa3zoen 4. Ilcuxonozuueckue
acnekmol KOHUKMA.
BHyTpunnaHOCTHBIN
(GIMKT U €ero 0COOEHHOCTH.

KOH-

[Toaxonpl K MOHUMAHUIO BHYTPWJIMYHOCTHOTO KOH(IIHMKTA.
HOH?ITI/IC, XapaKTCPUCTHUKHU, OCHOBHBIC BHUABLI BHYTPUJINY-
HOCTHOTO KOH(uKkTa. [Ipu4nHBl BHYTPHIMYHOCTHOTO KOH-
¢mukra. [locnencTBus BHYTPHIMYHOCTHOTO KOH(IMKTA.
[IpenynpexxaeHue ¥ paspelieHHe BHYTPHIMYHOCTHOTO
koH(pukTa. Ctpecchl. CTpeccoycTOMUMBOCTh Kak Croco0
PEeayNpexkACHUs] KOH(IUKTOB.

11

OcoOenHoctu MIPOTEKAHUS
BHYTPUJIMYHOCTHBIX KOH(IUK-
TOB

[IpoGnema paspenieHus BHYTPUIMUYHOCTHBIX KOH(IMKTOB.
@akTOppl YCNEIIHOTO pa3pellieHuss BHYTPHWIMNYHOCTHBIX
KOH(MIMKTOB. MexaHN3M ICHUXOJIOTMYECKON 3alIuThl Kak
OJIMH M3 OCHOBHBIX CIIOCOOOB pa3pelleHHs BHYTPHINY-
HOCTHBIX KOH()JIUKTOB.

12

MeXIMYHOCTHBI ~ KOH(QUIMKT,

IPUYUHBL, CTPYKTYpa U chepsl
€ro MpOsIBICHUS.

OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(MIMKTOB. OOBEKTHB-
HbIe W CYOBEKTHBHBICE NTPUYHHBI MEXIUYHOCTHBIX KOH-
¢nukToB. PpycTpanus Kak OTJIMYUTEIbHAS YepTa MEXINY-
HOCTHBIX KOHQUUKTOB. DakTopbl, BO3JAEHCTBYIOIIME Ha
MEXJIMYHOCTHBIE OTHOLICHHUS WHIAMBHJIOB. THUIBI MEXIHUY-
HOCTHBIX KOH(QUIMKTOB. B3amMOCBSI3p MEKIHMYHOCTHBIX
KOH(JIMKTOB C BHYTPUIMYHOCTHBIMU U TPYIIIOBBIMHU.

13

VYnpaBneHue MeEKINYHOCTHBI-
MU KOH()IMKTaMU.

MeTonpl M TEXHOJOTHUHM pa3pelieHuss MEKINYHOCTHBIX
koHGuukTOB. Kinaccudpukanus ncuxorunos nuynoctu (O.
Kperep, JIx.M. Terocon). IloBeneHueckne cTpaTeruu B
KOHQUIMKTHBIX TpoTuBOOOpcTBax. [IpaBuia paspemieHus
MEXJINYHOCTHBIX KOH(GHKTOB (B. 3ureprt, JI. Jlanr).

YeTsIpe npaBuiia B3aMMOAECHCTBHS B KOH(IUKTHOM MPOTH-
BOCTOAHUU. CHocoObl pa3pelieHuss MEKUHINBUAYAIbHBIX
KOH(JINKTOB: KOMIIPOMHUCC; METO/I COy4YacTusi; IPUMEHEHUE
MPaKTUYECKON IMIATUN; METO]I IPOBOIIMPOBAHUS Ha 100po;
METO]I B3aUMOBBITOJIHBIX BapUaHTOB; METOJ ICHXOJIOTHYE-




n/n

HawnmenoBanue Tembl (paszena)

Copep:kaHue TeMbI

CKOT'O COJIMKEHU.

14

Pazoen 5. Couyuonozuueckue
acnekmol KOHUKMA.
KondmkTe! B 001IecTBeE.

[lonarue xoH@uukToB B oOmmecTBe. OCHOBHBIE TI'PYMIIBI
KOH(IMKTOB B oOmiecTBe. MICTOKM U IPUYMHBI BO3SHUKHOBE-
HUS COBPEMEHHOI'O COLMAJIbHOr0 KoH(uMKTa. Tunomorus
couuaibHbIX KOH(MUKTOB. ColuanbHas CTpaTH(QUKAIH
KaK BUJI U CTEIIEHb HEPABEHCTBA I'PYyIN U MHAUBUIOB. Pop-
MBI TPOSIBJICHUN MEXIPYIIOBBIX KOH(MIMKTOB. JleTrepmu-
HalMsl MEXIPYNIIOBBIX KOHPJINKTOB. COBpEMEHHbIE MOIXO0-
Jbl K MEXIPYIIIOBOMY B3auMozeucTBuio. llomnruueckuit
KOH(JIUKT.

15

OTHOHAIMOHAIBHBIE KOH(IUK-
THI.

CymHOCTh MEXITHUYECKUX KOH(IUKTOB. DaKkTOpbI, jae-
TEPMUHHUPYIOIIUE BO3HUKHOBEHUE 3THOKOH(IMKTHBIX CH-
Tyaruii. OObEeKTUBHBIC H CYObEKTUBHBIC TIPUYUHBI BO3HHK-
HOBEHHUS STHOHALIMOHAJIBLHBIX KOH(MIMKTOB. Turonoru3amus
MexdTHHUECKUX KOH(mUKTOB (110 XK. T. Tomenko) mo tpem
YPOBHSIM: 3THOOTPAaHHYEHHOCTb, 3THO3TOM3M, 3THO(HOOUS.
B03MOKHOCTH M CIIOCOOBI YIPABIEHYECKOTO BO3IEHCTBHS
Ha pa3BUTHE 3THOHALMOHAIbHBIX KOH(IMKTOB. CTpaTeruu
paspeluieHnsT dTHUYECKUX KOH(IMKTOB HAa MaKpOYPOBHE:
[IPaBOBbIE€ MEXAHU3MBbI, IEPEroBOphl, HHOOPMAIIMOHHBIN

IIyTh.

16

KoH(pauKTe B Opranu3anuu.

Konduukr xak ¢opma B3aMMOAECHCTBUS MEXIy WIEHAMH
opranuszanuu. PakTopel, CHOCOOCTBYIOIIME BO3HUKHOBE-
HUIO COLIMAJIBHOM HAIIPSHKEHHOCTH B TPYIOBOM KOJUIEKTHBE.
JlerepMuHanysi KOHQJIMKTOB B TPYNIAax M OpPTraHU3aIHsX.
CratycHble M poJjieBble KOH(IMKTHI B Tpynnax. I'opu3oH-
TalbHBIA U BEPTUKAJIbHBIM MEXINYHOCTHBIE KOH(QIMKTHI B
opranuzaiy. KoHGIUKT MeXay OTAETbHBIM WIEHOM KOJI-
JeKTUBa U rpynmnoi. [Ipon3BoacTBEeHHbIE KOH(IUKTHI B Op-
ranu3zauuu. TpynaoBble KOH(PIUKTHI B opranu3anuu. MHHO-
BallMOHHBIE KOH(IUKTHI.
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Ocobennoctu YIIpaBICHUS
KOH(JIMKTaMHU B OPraHU3aLUH.

Mertonbl BBISIBIIEHUS MPU3HAKOB HAIPSKEHHOCTH B TPYJIO-
BOM KOJIJICKTHUBE. q)OpMI)I MMPOABJICHUA HA3pe€BAIOIICTO KOH-
(baukTa B opranuzanuu. MeToauka oleHKH KOH(PIUKTHOCTH
oprannu3anvii Ha OCHOBC BBIABJIICHHUA HHTCIPAJIBLHOIO ITOKa-
3aTelisd COUMaIbHON HAPSKEHHOCTH.

BrusHue TUYHOCTHBIX OCOOCHHOCTEH PYKOBOIUTENEH Ha
MpeaynpexaeHne KoHMINKTOB B MpodeCcCHOHATBHON mes-
TEeNbHOCTH. PerynupoBaHue u pa3penieHue OpraHu3aluoH-
HBIX KOH(JIMKTOB Ha MPaBOBO OCHOBE. METOI MOATAITHBIX
JEHUCTBUI: UCTUTYIIMOHATN3AIMS KOH(IINKTA; JIETUTUMHU3a-
WS, CTPYKTYPHUPOBAHUE KOH(MDIUKTYIOMIMX TPYII; PEAyK-
U,

5.2. [IpakTuyeckue 3aHATHSL.

HawnmenoBanue Temsl (paszena)

CopaepxkaHue TeMbI

Pazoen L Teopemuko-
MemooonozuuecKue

OCHO6bl KOHQUKmMON02uU
XapakTepuCTHKAa  KOHUEMIIUN

1. ITpo6nema KOH(IUKTA B MUDE.

2. CoumanbHO-OMOJIOTUYECKAs] TOYKA 3pPEHUS Ha MPUPOIY
koHpmukra (Y. Hapeun, I'. Cnencep, Y. Camuep).

3. ConMaIbHO-TICUXOJIOTHYECKAs! TEOPUSL.




n/n

HawnmenoBanue Tembl (paszena)

Copep:kaHue TeMbI

COLIMAIBHOTO KOH(JIUKTA.

4. Teopus nacunus (K. Mapke, ®. Durensc, B.W. Jlenun,
Mao II3eayn, Y. Paiitr Mumic, B. Ilapero, I'. Mocka, P.
Muxenbc).

5. ®ynkumonanuctckoe HampasieHue (T. Ilapconc, 3.
Mbiio).

6. CoBpeMeHHbIE TUANEKTHYECKHE KOHLEMIUU COLUATIbHO-
ro korduukra (JI. Kozep, P. Hapennopd, K. boynausr).

Pazoen 2. Xapaxmepucmuxa
KOH@aukma u ocobennocmu
MeXaHusma e20 603HUKHOGe-
Hus.

Junarnoctuka JUYHOCTHO-
NpOPECCUOHANIBHBIX ~ KAa4eCTB
OyIoylmux pyKOBOJUTENIEH OT-
pacieBbIX IOAPA3ICICHUN Ha
ocHoBe Tpebosanuii ['OC BO.

1. Ouenka Tpyaoao0ust ¥ paboTOCIIOCOOHOCTH

2. OnpeneneHue CTeNeHN CaMOCTOATETbHOCTH

3. OreHka crocoOHOCTH K CaMOpPa3BUTHIO, caMO0OOpa3oBa-
HUIO

4. TecT Ha TEPIIUMOCTh

5. Tect Ha acCCEPTUBHOCTH

6. OneHka ypoBHS CTPECCOYCTONYMBOCTU

7. OleHKa KOMMYHUKATHBHO-JIMJIEPCKUX CIIOCOOHOCTEN
JTUYHOCTH

8. KakoB ypoBeHb Balieli KOHKYPEHTOCTIOCOOHOCTH?

9. Onenka NoTpeOHOCTH B TIOCTHXKEHUU

10. Onenka cmiocOOHOCTEW K MPUHSATHIO TBOPUYECKUX OTBET-
CTBEHHBIX pEIICHU

JlnarHocTUYecKOe TECTUPOBA-
HUE, pEUIeHUE CUTYalMOHHBIX
3a7a4, TPAHCAKTHBIA aHAJIN3
KOH(JIUKTOB.

1. Tect «Ponurens - B3pocinsblii - PebeHok».

2. 3aauu, coeprKaliue KOHKPETHbIE CUTYaIUH.

3. Curyauuu OLIEHHMBAIOTCS Ha OCHOBE TPAHCAKTHOI'O aHa-
m3a.

4. Pemrenue 3aa4 00Cy>XaaeTcsi B yaeOHOH rpymrie.

5. IIcuXOKOPPEKIIMOHHBIE YIPAKHEHUS I CaMOCTOSATENb-
HOI popabOTKH.

Pazoen 3. Ypezynuposanue
KOH@h1uKmoe.

YYacTHUKM M JUHAMUKA KOH-
¢nukTa, yHKINN KOHGIMKTA

1. Tunosnorus y4acTHUKOB KOH(DIMKTa MO CTENEHU BOBJIE-
YEHHOCTHU W BIUSHHS Ha pa3BUTHE KOH(IUKTA, UX XapaKTe-
pHUCTHKA.

2. lunamuka KOH(IIUKTA.

3. Craguu KOHQIMKTA: JaT€HTHAas, OTKPbITasi, 3aBEPLICHUS
KOH(JIMKTA.

4. ®a3bl KOH(IUKTA: HaYalIbHasl, OIbEMa, MHKa, CIaja.

5. CootHomienue ¢a3 u 3TarnoB KOHPIUKTA.

6. BO3MOXHOCTH pelieHus KOH(IIUKTA.

7. JlecTpyKTUBHBIE M KOHCTPYKTUBHBIC (DYHKIIMU KOHQIIHK-
Ta 110 OTHOIICHHUIO K YJaCTHUKAM KOH()IUKTA U COLUYMY

MeTtoabl
(GIIMKTOB.

paspelieHnus  KOH-

1. HopmaruBHoe perynupoBanue KoHGIHMKTOB (o A.B.
Jimutpuesy).

2. Yc10oBUS yCIEIHOTO pa3pelieHns KOH(INKTOB.

3. ®opwmsl 3aBepiieHus koHpaukTa (o A.W. [unumnosy).
4. BHeropuanuecKue METO/bl pa3pelieHuss KOH(IUKTOB B
CUCTEME YNPABJIEHUSI OpraHU3alMEN: CTpaTern4ecKue, Tak-
TUYECKHE.

5. FOpuaunueckue crnocoObl pa3perieHns KOHPIUKTOB.

6. KoHCTUTYIIHOHHBIE TPOLEAYPHI.

7. CynebHoe u apOUTpakHOE pacCMOTpEHUE Ael, aAMHHU-
CTpaTUBHBIE NMPOLIETYPHI.

Pa3zoen 4. Ilcuxonocuueckue

1. CTpCCCOYCTOﬁQHBOCTL, KaK I'OTOBHOCTb YCJIOBCKA IICpC-
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n/n

HawnmenoBanue Tembl (paszena)

Copep:kaHue TeMbI

acnekmul KOHpAUKmMa.
YopaBieHue CTPeccoM.
KYCCTBO PaBHOBECHSI.

Hc-

HOCHUTH 3HAUUTENbHbIC MH(OPMAIIOHHBIE, BOJIEBBIE U 3MO-
LMOHAJIbHBIE HArpy3Ku, OOYCIIOBJICHHBIE OCOOEHHOCTSIMHU
npoecCHOHATLHON NIeATeNbHOCTH, 0€3 OCOOBIX BPEIHBIX
MOCIIEACTBHH JIJIsl CBOETO 3/I0POBBSI.

2. DMoOIMOHaIbHAs YPaBHOBELIEHHOCTh U CTPECCOYCTONYH-
BOCTb, IIOMOTAlOT POBHO W OECIPUCTPACTHO OOIIATHCA C
JPYTUMH JIIOJIbMHU, HE3aBUCHMO OT HACTPOEHHUS W JINYHOTO
PacroIoKeHusl.

3. DOMonuoHalbHas HEYPaBHOBEIICHHOCTh CHIKAET YBe-
PEHHOCTH YeJOBeKa B CBOMX CHJIaX, a KaK CJIEJICTBUE, U €ro

JIEJIOBYIO aKTUBHOCTb.

TexHomnorust ycriexa - MpUEMbI
3¢ (HEeKTUBHOTO OOIICHWSI.

1. YMmenue cinymarh coOeceHuKa.

2. [IpaBuia 6e3001€3HEHHON KPUTUKH.
3. 3akoHbI 6€300UTHON KPUTHKH.

4. O01enue ¢ KOHQJIUKTHBIMH JIFOIbMH.

5. Texauku 3HPEKTUBHOTO OOIICHHS C KITMECHTOM.

Pazoen 5. Coyuonozuueckue

«Ynpasnenueckas pemerka» P. buelika u JDK.C. Myrtona

acnekmol KOHpIUKmMa. KaK COLMATbHO-TICUXOJIOTMYECKOE CPEACTBO YINPaBICHUS
['pynmoBbie KOH()IHUKTHI. BHYTPHUTPYIIIOBBIM KOH(QIUKTOM.
6. CAMOCTOSATEJIBHASI PABOTA
Ne | Haumenosanue te- dopma (Bu) TpynoémkocTb
/11 MBI o B aKaJieMHue-
CaMOCTOSITEIIbHOU PabOTHI
(paznena) CKHX Yacax
1 | Teopetuxo- [ToaroroBka nokianoB, pedeparos.
Metoponorunyeckre |IloAroroBka Kk MpaKTHUECKOMY 3aHSATHIO.
OCHOBBI KOH(DIUK- |O030p CHEeNHATBHBIX >XYPHAJIOB, HHTEPHET-PECYpPCOB 10
TOJIOTHUH. no TemMaMm ceMuHapoB. [loaroroBka mnpe3eHTaUUd K
noknanam. [TonroroBka k 3agery.
2 | XapakTepucTuka ITonroToBka coobuieHni, pedepaTos.
KoHuKTa u oco- |[loAroToBKa K MPaKTHYECKOMY 3aHSATHIO.
O6eHHocTH  Mexa- |O030p crHenualbHBIX JKYpHAJIOB, WHTEPHET-PECYpPCOB 10
HU3Ma €ro BO3HHK- |10 TeMaM ceMuHapoB. [loaroToBka k 3a4ery.
HOBEHUS.
3 | YperymupoBanue |IloAroToBKa K MpaKkTHYECKOMY 3aHATHIO.
KOH(QJIUKTOB. O030p crnenuanbHBIX JXYypHAJOB, MHTEPHET-PECYPCOB 10
1o TeMaM ceMHHapoB. [1oATroTOBKA K 3a4YeTy.
4 | Ilcuxonorunueckue |IloaroroBka cooOIIeHNH, TOKIAI0B.
acrekTbl KoHGuUK- |[IoAroToBKa K MPakTHYECKOMY 3aHATHIO.
Ta. O0630p crenuaNbHBIX JKYPHAJIOB, HHTEPHET-PECYpPCOB 17,8
no TemMaMm ceMuHapoB. [loaroroBka mnpe3eHTaUUd K
noknaaam. [Tonroroska k 3agery.
5 | Commonornyeckue |IloaroroBka K MPaKTHYECKOMY 3aHATHIO.
acreKTbl KOHQUHMK- |O030p CIENUabHBIX JKYPHAIOB, WHTEPHET-PECYPCOB 10
Ta. o TeMaM ceMHHapoB. [ToAroroBka K MpoBeAECHUIO JIEII0-
BOM urpsl. IloaroroBka k 3agery.
Uroro: 57,8




7. OBPA3OBATEJIBHBIE TEXHOJIOT'MHN

B xoze o0ydeHus nmo JaHHOHN AMCHUIUIMHE TMPHUMEHSAIOTCSA B y4eOHOM IpoIiecce akKTUBHBIC U
MHTEPaKTUBHBIE (OPMBI IMPOBEJCHUS 3aHATHH B COYETAHWU C BHEAYAMTOPHOIH PabOTOH C LEIbo
dopMupoBaHus U Pa3BUTHS NPO(PECCHOHATBHBIX HABBIKOB 00 YUJarOIIIXCSL.

[TpexycMOTpeHO HCIOIB30BaHHE HHTEPAKTUBHBIX METOZOB O0yUYEHHS, Pa3BUBAIOIINX KOMMY-
HUKATHBHBIE CTIOCOOHOCTH U peub 00yUarOIMXCsl, HAIIPABJICHHBIX HA UX MPHUBIICYEHUE K CAMOCTOS-
TENFHON MMO3HABATEIbHOM IEATEIBHOCTH, BBI3BIBAIOIIMX JIMYHOCTHBI WHTEPEC K PEIICHHIO IPO-
OJIEeMHBIX 337]a4 KOH(DIMKTOJIOTHH B PA3IMYHBIX MPO(ECCHOHATBHBIX 007aCTAX, CIOCOOCTBYIOMIMX
OCO3HAHUIO COLMAIBFHON 3HAYMMOCTH CBOeH Oymyiieil mpodeccuu W MpOSBICHUI0 MOTHUBAIMU K
npodeccHOHaIbHON IeATEIbHOCTH — IMOUCKOBOIO Juaora, pe(aeKCUBHOIO aHalIu3a JEHCTBUH U
IOCTYIIKOB, IPUMEHEHHE MPOOJIEMHBIX CUTYalluil, TPOOIEMHOTO HM3JIOKCHHUS JICKIIMOHHOTO MaTe-
puasna, KpUTHYECKH HACBIIICHHBIX CUTYalluii, METO/IA QaHATIM3A CUTYAIUI-TIPOOJIEM, UTPOBBIE METO/IBI.
8. OIEHOYHBIE CPEJICTBA JIJISI IPOMEKXYTOYHOM ATTECTAIIAN

.Bompocs! k 3auery

1. TIpenmer KOH(IHUKTOIOTUH, MECTO KOH(DIMKTOIOTUH B CHCTEME T'YMAaHUTAPHBIX HAYK.

2. Metogonorudyeckie OCHOBbI KOH(IUKTOIOTHH.

3. Metoas! n3y4ueHust KOH(PIUKTA.

4. CouuanbHas npupoja KOHPIUKTA, ero ocodeHHocTu. Crnennduka U CylIHOCTh KOH(IIUKTA.
OOBexT 1 CyOBEeKT KOH(IIUKTA.

5. OcHOBHbBIE TUIIBI TPYAHBIX CUTYaLIUN KUZHEACSITETLHOCTH.

6. Ompenenenne OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IIUKTA.

7. Ilpwumnabl koHGIHKTOB. Knaccudukarus KOHPIUKTOB.

8. TloBenenue yenmoBeka B TPYAHOW CHTyauuu. Tumbl KOHMIMKTHBIX JudHOcTed (o C.M.

EmenbsHoBYy).

9. Crparerun noseaenusi B konduukre. J[Byxmepnas (K. Tomac, P Kunnmen) u tpexmepHas
(mo C.M. EMenbsiHOBY) MOJIe/IH TTOBEACHUS B KOH(DIIUKTE.

10. ®opmymnst koHpaukTa (B.I1. [eitHOB).

11. KoH(pUKTHI ¥ TpaHCAKTHBIN aHAIN3.

12. JlunamMuka KOH(MIUKTA: TAMBl KOHPJIUKTA, ()a3bl KOHPIIUKTA.

13. ®yHkuuu KoOH)IUKTA.

14. Tlonsartue ynpasnenus koHpaukramu. ConepikaHue yrnpaBieHUs! KOH(PIUKTaMu.

15. Cnioco6s! peaynpex1eHust KOH(QIUKTOB.

16. CrtocoObI pa3penieHus: KOH(JIUKTOB.

17. TexHoJIOTUY yHpaBiIeHUS KOHYIUKTAMH.

18. IleperoBopHBIii IpoIiecC KaK TIIaBHBIN CIIOCO0 pa3penieHns KOH(IUKTOB.

19. IlocpenHUYEeCTBO B IEPETOBOPHOM IPOLIECCE.

20. BHYTpUIMYHOCTHBIN KOH(IIUKT U €r0 OCOOCHHOCTH.

21. IlpenynpexeHue U pa3pelieHre BHYTPUINYHOCTHOTO KOH(IIUKTA.

22. Ctpecchbl. CTpeccoyCTOMYHNBOCTD KaK CIIOCO0 MPEeIyIpexIeHUs KOH(IUKTOB.

23. MexXIIMYHOCTHBIM KOH(IIUKT. MeTO/Ibl pa3perIeHus] MeXINYHOCTHBIX KOH(IUKTOB.

24. T'pynmoBbie KOHPIUKTHL, ©X 0COOCHHOCTH.

25. CeMelHBINH KOH(IUKT.

26. [TonsiTne KOHGIUKTOB B oOmmiecTBe. DOPMBI MPOSBICHUN MEXKIPYIIIOBBIX KOH(MIMKTOB B
oOmiecTBe. JleTepMHUHAIIUSA MEXKTPYIIOBBIX KOH(IUKTOB.

27. COnuMoIOTHIEeCKHi M IICUXOJIOTHICCKHH ITOAXO0IbI K MEXKTPYIITIOBOMY B3aUMOJICHCTBHIO.

28. OCHOBHBIE BH/IbI MEXTPYTIOBBIX KOH(IUKTOB.

29. DKOHOMHYECKHE KOH(IUKTHL: TOHITHE, IPEIMET, CyOBEKTHI, YPOBHU MPOSBICHUS, yIIPaB-
JIeHHEe KOH(IUKTOM.

30. INonuTtryeckne KOHPIUKTHI.

31. ConnanbHble KOHPIUKTHI.

32. Kor}mukThI B 1yX0BHOH cepe oOmiecTBa (TyXOBHBIE KOH(IUKTEHI).
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33. DTHOHAIMOHAIbHBIE KOH(DIUKTHI.
9. VYYEBHO-METOAUYECKOE W HWH®OPMALUOHHOE OBECIIEYEHHUE
JUCHUIIJIUHBI

a) JuTeparypa:

1. AdanaceeBa, E. A. OcHoBbl kKoHuHKTONIOTHY : yueOHOe ocobue / E. A. AdanacreBa. —
Caparos : By3oBckoe oOpazoBanue, 2014. - 159 c. - ISBN 2227-8397. - Tekcr : 31meKTpOHHBIN //
DIIeKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS: [caiT]. - URL:
http://www.iprbookshop.ru/19276.html (mara obpamenus: 03.05.2021). - Peskum gocTymna: ajs aB-
TOPU3UP. OJIb30BaTENIEH

3. Ky3emuna, T. B. Kondaukronorus : yaednoe nocooue / T. B. Ky3pmuna. — 2-e uzn. —
Capartos : Aii [Tu Op Menua, 2019. — 65 ¢. — ISBN 978-5-4486-0416-4. — TekcT : 31MEKTPOHHBIHA
/" DnexktpoHHO-OMOmmoreunas  cucrema IPR BOOKS : [caiit]. —  URL:

http://www.iprbookshop.ru/79799.html (nara oopamenus: 03.05.2021). — Pexxum goctyna: amis
apropusup. [lonws3oBareneit

4. Kondmuxronorus: ydyebnoe nmocodbue / cocrapurenu C. HO. MBanosa, C. B. IlonoBa. —
CraBpomnons : CeBepo-KaBkasckuil denepanbubiii ynuepcutet, 2015. — 176 ¢. — ISBN 978-5-
9296-0776-9. — Texkcr : anmekTpoHHBIN // DnekTpoHHO-OMOmmoteynas cucrema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/62947.html (mata obpamenus: 03.05.2021). — Pexum
nocrtyna: Jys apropusup. [lonb3oBareneit

5. Kondnukronorus: yueOHUK IJs CTYyJEHTOB BY30B, OOYYaIOIIMUXCS MO CHEIHAIBHOCTIM
HKOHOMHKH H YIPABICHUS U TYMaHUTAPHO-COIMAIBHBIM crienuanbHocTsM / B. I1. Paraukos, U. K.

barypun, B. ®@. T'ony0p [u ap.]; mon pemakuueit B. I1. PataukoB. — 3-e u3n. — Mocksa :
IOHUTU-AAHA, 2017. — 543 c. — ISBN 978-5-238-02174-4. — TekcT : 3IeKTPOHHBIA // Dnek-
TPOHHO-OMOIMOTEUHAs cucremMa IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/71180.html (mara obpamierus: 03.05.2021). — Pexxum moctyma: Jist
apTopusup. [lonp3oBarenei

6. OBpyukas, I'. K. O6mas kordmukronorus : yaedHoe nocodue / I'. K. OBpyukas. — Po-
ctoB-Ha-Jlony, Taranpor: U3natensctBo KOxHOro henepanbHoro ynusepcurera, 2018. — 96 ¢. —
ISBN 978-5-9275-2696-3. — TekcrT : anmeKTpoHHBIH // DnekrponHo-OnOmmoTeuHast cucrema IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/87452.html (marta oopamenwus: 03.05.2021).
— Pexum pgocryna: piis asropusup. [lonp3oBarenei

7. Ceetnos, B. A. CoBpeMeHHOe BBe/IeHHE B KOH(IMKTOJIOTHIO Il OaKalaBpOB U CIeLUaIH-
ctoB / B. A. CeetnoB. — Caparos : By3oBckoe o6pa3zoBanue, 2014. — 391 ¢. — ISBN 2227-8397.
— Texkcr : snexTpoHHBIH // DnekTpoHHO-OnMbIMoTeyHast cucreMa IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/20716.html (mara oopamenus: 03.05.2021). — Pexxum moctyma: st
asropusup. [lons3oBarenen

0) nmporpamMMHoe obecnieueHue u IHTepHeT-pecypcehbl

No Hanmenosanue Onucanue
1 | Omepammonnas cucrema MS Win- | DreamSpark Premium Electronic Software Delivery
dows 7 Pro (3 years) noroBopy — CyOJUIICH3HOHHBIA TOTOBOP
NeTr000074357/KHB 17 ot 01 mapta 2016 rona
2 | http://www.iprbookshop.ru OnexkTpoHHO-OnOmoTeynass cucrtema I[PRbooks —

Hay4YHO-00pa3oBaTeIbHbIN pecypc s pelIeHus 3a1a4
oOyuenus B Poccum u 3a pyOGexxoM. YHuUKalbHas
mwiatpopma OBC IPRbooks o0benunser HoBeimme
MH(OPMALlMOHHBIE  TEXHOJOTMU U y4eOHyIo
nmuneH3noHnyto aureparypy. Kontenr 3b5C IPRbooks
OTBeYaeT TPeOOBAHMUSM CTAaHAAPTOB BBICIICH MIKOJIBI,
CIIO, /OMOJHUTENBHOTO M JUCTAHLIUOHHOTO
oOpazoBaHus, TpeOOBaHUAM 3aKOHOAATeNbCcTBa PO B
cdepe obpazoBaHus

3 | https://urait.ru ®douHT HIEKTPOHHON OMOIHOTEKH COCTABIIAET OoJiee
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http://www.iprbookshop.ru/19276.html
http://www.iprbookshop.ru/79799.html
http://www.iprbookshop.ru/62947.html
http://www.iprbookshop.ru/71180.html
http://www.iprbookshop.ru/87452.html
http://www.iprbookshop.ru/20716.html
https://urait.ru/

Haumenosanue

Onucanue

4000 HanMeHOBAaHUH U TIOCTOSIHHO MOMOJIHAETCS HO-
BUHKaMH, B OOJIBIIMHCTBE CBOEM 3TO YUCOHUKH U
yaeOHbIC TOCOOUS JIJIsl BCEX YPOBHEH mpodeccruo-
HAJILHOTO 00pa30BaHUs OT BEIYIIMX HAYYHBIX IIIKOJI C
cobmonerneM TpedoBanuii HOBeIX ®I'OCoB

4 | https://e.lanbook.com DeKTpOHHO-0MOIMOTeYHast cucreMa M3maTenbcTBa
«Jlanb» — 3TO pecypc, BKIIOYAIOIMK B ce0s Kak
3JIEKTPOHHBIE BEPCUM KHUI BEIYIIHMX H3/aTEIbCTB
yueOHOM W Hay4yHOH JuTepaTypel (B TOM 4YHUCIE
YHUBEPCUTETCKUX HU3ATENbCTB), TaK U HJIEKTPOHHbBIE
BEPCUU TEPUOJMYECKUX M3AAHUH TIO Ppa3IUYHBIM
00JacTsIM 3HaAHHH.

5 | http://www.gostedu.ru I'OCTs1, CHulTle1, CanlluHsl u ap.

B) npodeccuoHaabHble 0a3bl JaHHBIX U HH(OPMAIIMOHHBIE CITPABOYHbIE CUCTEMBbI

Ne HanmenoBanue Onucanue

1 | Koncynwrant [Tnroc ba3a ganHbIx 3akoHOMarenbcTBa PD: KOJIEKCHI, 3aKOHBI, YKa3bl,
nocraHoByieHus [IpaButenscTBa PO

2 | Google Scholar [TouckoBasi cucremMa 1O TMOJIHBIM TEKCTaM HAYYHBIX MyOJIMKa-
11 Becex opMaToOB U IUCIUILIMH.

3 | Hayunas snextponHast 6m0- | Poccuiickuii nH(GOpMaMOHHO-aHATUTUIECKUN TIOPTai B 00Ja-

moreka eLIBRARY.RU CTH HAYKH, TEXHOJIOTUH, METULIUHBI U 00pa30BaHUs

4 | MynbTutpas. Wudopmanronnas crpaBodHasi cuctema «JIEeKTPOHHBIE CII0-
Bapu»

5 | KynbTypa GezonacHoctu [Toptan Munucrepcrsa PO o nemnam rpakaanckoil 000poHBHl,

KHU3HEIEATEIbHOCTH Ype3BbIYAIHBIM CUTYALUSAM U JTUKBUAALUH TTOCIEACTBUN CTH-
XUWHBIX O€ICTBUIA.

6 | OxoHoMuka. CoLMOIOTHS. denepanbHblii 00pa30BaTENbHBINA TOPTAT
MeHeKMEHT.

7 | UadopmanmonHo- denepanbHblii  00pa3oBaTENbHBIA HOPTaj, OOENEUNBAIOIINN
KOMMYHHUKAIOHHBIE MH(OPMALIMOHHYIO TOAJEPKKY oOpa3oBaHMsl B 00JacTH
TEXHOJIOTUH B 00Pa30BaHUU | COBPEMEHHBIX HMH()OPMAIIMOHHBIX U TEIEKOMMYHUKAI[MOHHBIX

TEXHOJIOTHH, a TaKkXe JeATeabHOCTH no npuMmeHeHnro KT B
cdepe obpazoBaHusl.

8 | Poccrannapr. Karanor MEXTyHapO/IHbIX, MEKT0CYJapCTBEHHBIX U
HALMOHATBHBIX ~ CTAHIAPTOB,  JACHCTBYIOUIMX  TEXHUYECKHX
pErJIaMeHToB

9 | http://conflictmanagement.ru | ITpodeccuonanbhas 6a3a JaHHBIX CBOOOIHOTO JOCTYIIA 11O Pa3-
PELICHUIO COLMAIBHBIX KOH(IMKTOB, CYAEOHBIX IKCIEPTH3 U
MCCJIEIOBAHMI B 00JaCTH KOH(MIUKTOIOTHN

10 | http://conflictolog.narod.ru | [Ipodeccronanbuas 6a3a gaHHBIX CBOOOAHOTO gocTyma LlenTpa
koH(pukTonorun Mucrtutyra couumonorun PAH, Teoperuue-
CKHE W TPUKJIAJHBIE HCCIEJOBAHUS COLMAIBHBIX KOHQIUKTOB
pa3IMYHON PUPOJIBI

11 | http://www.organization- [TpodeccnonanbHas 6a3a JaHHBIX CBOOOIHOTO AOCTYIA, pac-

conflict.ru

CMaTpHUBAarOTCA MPUYNUHBI BOSHUKHOBCHUS KOH(i)J'II/IKTOB B opra-
HU3aluAaAX U CIIOCOOBI MX YCTPAHCHUS.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI
AMI'Y pacnonaraer mMarepuanbHO-TEXHUUYECKON 0a30i, obOecreunBaromeil mpoBeeHre Beex
BHUJIOB JICKIITMOHHOW M TPAKTHYECKOW PabOThI, MPEeIyCMOTPEHHBIX paboveil MporpaMMou JHCIIU-
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wiHbl «KoH(uukTomorus». MecroM npoBeAeHUs JIEKIUOHHBIX U MPAKTUYECKUX 3aHATUH SBIISETCS
ydeOHasi ayIuTOpHs, B KOTOPOW oOecriedeHbl HEOOXOIMMBIC YCIOBHUS Ul YCIIEHIHOTO M3YUCHUS H
ocBoeHUs oOyyaromumucs Kypca «KoH(IUKTOIOTus», OCHAIIIEHHAs JEMOHCTPAIIMOHHBIM 000pyI0-
BaHueM. CamocrosiTenbHas pabdoTa OOy4JaroUIMXCs OCYIIECTBIIACTCS B IOMEIICHHSAX, OCHAIICHHBIX
KOMITBIOTEPHON TEXHUKOM ¢ BO3MOXKHOCTBIO TIOAKITIOUEHHS K ceTH «HTepHeT» 1 obecrieyeHneM J10-
CTyIIa B 3JICKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTENbHYIO CPEY YHUBEPCUTETA.
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