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1. HEJIM U BAJJAYHU OCBOEHMU S JTUCHUIIJINHBI

Heap aucHumiauHbl: (QOpMHUpPOBaHUE KOHGIMKTOJIOTHYECKOW KOMIETEHTHOCTH OymyIIux
CIEIUAIMCTOB (KaK COCTaBIISAIOIMIEH 00mell mpodecCHOHaTbHOM KOMIIETEHTHOCTH) Ha OCHOBE
OCBOGHHUSI TEOPETHUECKUX M IMPAKTUKO-OPUEHTHPYIOIIUX OCHOB KOH(IMKTOJIOTHH B Pa3IMYHBIX

cdepa KU3HU YeTIOBEKa.
3amauu IUCIUTUINHBL

- MOHUMAHHUC N aHaJIu3 MCXaHHN3MOB BO3HHUKHOBCHMUS KOH(bJ'H/IKTOB B Pa3JIMYHBIX C(i)ean
B3aUMO/ICHCTBHSI, CTPYKTYPHBIC M JHUHAMHYECKHE OCOOCHHOCTH UX MPOTEKAHKS U 3aBEPIICHHS;

- O0ydYeHHE TEXHOJOTHSM MPOTHO3UPOBAHUSA W aHaInW3a KOHQIMKTHBIX CHTYallud W
KOH(MJIMKTHOTO B3aUMOJICHCTBHS,

- OBJIQJICHUE TEXHOJOTHAMHU 3(P(HEKTUBHOrO OOLICHHS W PAIMOHAJIBHOTO IOBEJACHUS B

KOH(JIMKTE;

- COJICHCTBHE JINYHOCTHOMY POCTY ¥ (DOPMHPOBAHUIO KYJILTYPbI B3aUMOICHCTBHS B TIPOLIECCE
npodeccnoHaBLHOM MOATOTOBKH.
2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OI1 BO

Konukronoruss BXOAUT B 00s3aTelbHYI0 4acTh. JlJisi OBIaJEHHs MpOrpaMMoil Kypca

CTyJIeHTaM

HEOOXOIUMBI
«OpraHu3anuoHHasl TICUXOJIOTHS,

3HaHUA

TaKUX
«OO01mast ICUXOJIOTHUSY.

Kak
3HaHus,

«Hctopusin,  «Jlorukay,
MOJyYEHHBbIE 10 3TOU

IUCHUILINH

JUCIHMITIIMHE 6YI[}IT BOCTp€6OBaHI)I IIpu HU3Yy4YCHHHU «IIcuxomorus JIUYHOCTH, «IIcuxomorus
OTKJIOHAOMICTOCA IIOBCIACHUA), «IIcuxomornueckoe KOHCYJIbTUPOBAHUC») U JP.

3. KOMIIETEHIIUH

OBYYAIOLIET'OCH,

O®OPMUPYEMBIE B

PE3YJIbTATE OCBOEHUA JUCHUIIVIMHBI U UTHAUKATOPBI UX JOCTUKEHUSA

3.1 YHI/IBepcaJ'IBHBIG KOMIICTCHIWMHU U UHAUKATOPBI UX JOCTHIKCHUS

Kareropus Kon n HaumeHnoBaHue Koz n HauMeHOBaHME HHIMKATOPA JOCTHKEHUS
(rpymma) YHUBEPCAIILHBIX YHUBEPCAIBHBIX KOMIIETCHIIHN
YHUBEPCAIbHBIX KOMIICTCHIIU
KOMIIETEHITHI
Komanpanas YK-3. Crocoben | -1 YK-3 Onpeznenser cBor0 pojb B COLUAIBHOM
pabota u OCYIIECTBIISITh  COLIMAJIBLHOE | B3aUMOJICHCTBUU M KOMaHJIHOW paboTe, MCXO.s
JUAEPCTBO B3aUMOJIEHCTBUE U | U3 CTPaTeTUU COTPYJHUYECTBA ISl JOCTHIKCHMS
peann30oBbIBaTh CBOIO pojib B | moctaBienHou nenu MJI-2 YK-3 Tlpu peanuzainuu
KOMaHJIe CBOECH pONM B COLMAIBHOM B3aUMOJICHCTBUM U
KOMaHAHONH paboTe Y4YUTHIBAET OCOOEHHOCTH
MIOBE/ICHUS U UHTEPECH] JPYTUX YYaCTHHUKOB;
-3 YK-3 AHanu3upyeT  BO3MOKHBIE
MIOCJIEACTBYS JIMYHBIX JEMCTBUII B COLMAIIBHOM
B3aMMOJICHCTBUM U KOMaHAHON paboTe, U CTPOUT
IIPOJYKTUBHOE B3aMMOJEHCTBUE C YYETOM ITOTO;
Na-4 VYK-3  OcymectBiuser 00MEH — WH-
dopmanyeli, 3HAaHUSAMU W OIBITOM C YJCHAMHU
KOMaHJbl; OILIGHUBA€T UAECH JPYTUX UJICHOB
KOMaHJbl A AOCTH)KEHHS ITOCTABJICHHOW LIENH;
NJI-5 VYK-3 CoOimroaer HOPMBI u
YCTAQHOBJICHHBIE MpaBUjia KOMaHIHOW paboThI;
HECET JIMYHYI0 OTBETCTBEHHOCTb 3a PE3yJbTar.
MexxkyneTypHoe | YK-5. Crocoben | -1 YK-5 Otmeuaer U aHamU3upyeT OCOOEHHOCTH
B3aMMO/JICIICTBUE | BOCIPUHUMATH MEXKYJIbTYPHOTO B3alMOJICHCTBUS
MEXKYJIBTYPHOE (mpeuMyIiecTBa M BO3MOXHBIE MPOOJIEMHbIE
pasHooOpa3ue oOIIecTBa B | CHTYallUH), 00yCIIOBJICHHBIC paznmuuuemM
COLIMAJIbHO-UCTOPUYECKOM, TUYECKUX, PEINTHO3HBIX U LIEHHOCTHBIX CHUCTEM;
studeckoM u ¢unocodpcekom | UJ[-2 VK-5 Tlpeanmaraer crnocoObl Mpeo oiaeHus
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Kareropus Kon u HaumeHnoBanue Ko v HanMeHOBaHUE UHIUKATOPA JOCTHKECHUS
(rpymima) YHUBEPCAITBHBIX YHUBEPCATBHBIX KOMIICTCHIIUH
YHUBEPCAJIbHBIX KOMIICTCHIIN U
KOMIIETEHLIUN
KOHTEKCTaxX KOMMYHHKATHBHBIX OaprepoB npu
MEXKYJIbTYPHOM B3aUMOICHCTBUN
NA-3  VYK-5 [IlpunepxxuBaercs NpPUHLKIIOB
HEANCKPUMHUHALMOHHOTO B3aNMO/ICICTBUS,
OCHOBAaHHOTO HA TOJIEPAHTHOM  BOCHPHUSATHH
KYJIBTYPHBIX ~ OCOOCHHOCTEHl  IpeacTaBUTENeH
Pa3IMYHBIX STHOCOB U KOH(Deccuid, mpu TUIHOM U
MacCOBOM oO1IeHnu TUIst BBITIOJTHEHUS
IIOCTaBJICHHOW 3a7a4u
4. CTPYKTYPA JUCHUIIJIMHBI
OO0mas TpyA0€MKOCTh JUCIUIUIMHBI cocTaBisieT 108 akaz. yacoB, 3 3a4e€THBIC €AMHUIIBI
Buzp! konTaktHO# padotsl | Kontp | Camocto Dopmbl
U TPYZIOEMKOCTb oMb (B | sITeTbHAs TEKYILETO
No Tema JuCIHIIMHEL, g (B aKaﬂTthqucmx qacax) aKazEe pabora (B KOH}”IFI;)IOHH
n/n TPOMEYTOHHAA z MHYEC | aKaJIeMHUd | YCIIEBaEMOCTH
aTrecTanus O = E) § 8 Q KUX CCKIIX
| yacax) | dacax)

1 4 2 6 Occe/pedepar no
CraHoBieHue u mpenmer | 3 MIPEATIOKEHHON
KOH(DIMKTOJIOTUN TEMaTHKE

2 | XapakTepucTuka 4 2 7 Cocrasnenue
KOH(JIMKTa KaK 3 MPE3EHTAIINN
COILIMAJILHOTO SIBIICHUS

3 | MexaHu3MbI BO3HUK- 3 4 1 6 CocraBienne
HOBEHHS KOH(JIUKTOB TaOJHIIBI

4 | BHyTpHWIMYHOCTHBIH 3 2 7 Amnanmus KOH-
KOH(MIUKT U €T0 BHUJIbI 3 (GIUKTHBIX  CH-

Tyarui

5 | MexXIu4HOCTHBIN 4 2 6 Ananus

KOH(DIIUKT 3 KOH(IJIMKTHBIX
CUTYyaLUH

6 | MexrpymnmoBsie 3 3 1 6,8 CocraBienne
KOH(MIIMKTHI U UX BHUJIBI TaOJIALIBI

7 | IloBeneHune TMYHOCTH B 3 4 2 6 TectupoBanue
KOH(DIIMKTE

8 | KoncrpykruBHoe 3 4 2 7 [TucpmenHas
paspernieHre KOH()INKTOB pabota

9 | IleperoBopsl Kak 4 2 6 IToHsTHIHBII
Croco0 pa3penieHus 3 JTMKTAHT
KOH(JIMKTOB
3auer 3 0,2

UTOI'O 3] 3 |16 0,2 57,8

JI - nexuwus, I13 — mpakrtuueckue 3anarus, JIP — naGoparopnas padorta, UKP — wunas
KOHTakTHas padoTta, KTO — KoHTposb TeopeTnyeckoro ooyuenus, K3 — KOHTpoib Ha sK3aMeHe




5. COAEPKAHUE JUCIUIIIMHBI
5.1 Jlekuum ¥ NpaKTHYEeCKUE 3aHATUHA

HanmenoBanne TeMbl

ConeprxaHue TEMbI

2

3

CraHoBJIeHUE U
peaMeT
KOH(JIMKTOJIOTHH

OBoJIOLIMS  HAay4yHBIX B3IVISIOB  Ha [poOieMy  KOH(JIMKTA.
XapakTepucTUKa KOHUENIUN COLMAIBHOTO.
koH(umkTa KoHIA 19 - Havano 20 BB. B3risaasl npeaniecTBEHHUKOB
KoH(uukToNMOoruK.  COBpEMEHHbIE  KOHIENIUH  COLMAIBHOTO
KoH(uukTa. KoH(MIMKT Kak colpanbHas aHOMAaJMs B «CTPYKTYPHOM
¢ynkunonammsme» T. [Tapconca. D. Mbaiio U TeOpHs «4ETOBEYECKUX
OTHOILIEHWH» Ha  mpousBoAcTBe. KoOHLENIMsS  «IIO3UTHUBHO-
¢ynkunonanpHoro koHpmukrtay JI. Kozepa. «OOmast Teopus
koH(uukTa K. boynnuura. «AHanutuyeckas MOJENb» COLUAIBHOTO
koH(pmkTa JI. Kpucbepra.

XapaxkTepucTHKa
KOH(IIMKTA KaK
COIIMAJIBHOTO SIBJICHHS

JlBa moaxona K NMOHMMAaHHWIO HPUPOBI COLMATBHOTO KOH(IIUKTA.
Onpenenenue NOHATUS «KOHMIUKT». MecTo KOH(]IUKTa B CTPYKType
IPOTHUBOPEUYMBBIX COLMAIbHBIX OTHOUIEHUWH. Paznuume wmexay
00BbeKTOM ® TpeaMmeTroM KoH(uukra. [Ipobrema THIONOTMU
KOH(IMKTOB. MeTo/bl KOH(IMKTOIOTUH.

CrpykTypa couuanbHOT0 KOH(IUKTA. KOMIIOHEHTHI COIMATLHOTO
KOH(UIMKTA: OOBEKTHUBHBbIE UM  JIMYHOCTHBIE. XapaKTEepPUCTHKA
YY4aCTHUKOB KOHQUIMKTa. Makpo- M MHKpOCpeda COLUAIbHOIO
KoH(uukTa. [lcuxonorndyeckue AOMUHAHTBHI MOBEIEHUS CYOBEKTOB
KoH(umKTa. OCHOBHBIEC THIIBI XapaKTepa JUYHOCTH.

MexaHu3MBbI
BO3HHUKHOBEHUS
KOH(JINKTOB

3aKOHOMEPHOCTH BO3HUKHOBEHUS MIPUYUH KOH(JIUKTOB.
Knaccudukanus MIPUYVH BO3HMKHOBEHUS KOH(JIMKTOB:
OOBEKTHBHbBIE,  OpPraHU3allMOHHO-YIPABICHYECKUE,  COLHAIIBHO-
NcuXojoruueckue, JuyHoctHele. Kaptorpadgus kak  meron
onpeneneHuss MNpUYMH KOHGIMKTOB. KoH(uukTHas cutyanus.
OCHOBHbBIE IPUYNHBI BOSHUKHOBEHHUS KOH(JIMKTHONW CUTYallUU.

BHYTpuIM4HOCTHBIN
KOH(MJIMKT U €T0 BUJIbI

WNHaMBUyalbHO-TICUXOJIOTHYECKHE ~ OCOOEHHOCTH  JIMYHOCTH.
HayuHoe o0ocHOBaHHE BHYTPUIMYHOCTHOTO KOH(DIMKTAa B TEOPHSIX
3.@peiina, A. Macnoy, K. JleBuna, B. ®pankna u np. Ocobennoctu
UCCJIEIOBaHMsI ~ BHYTPWJIMYHOCTHOTO  KOH(JIMKTa B  paborax
oTedyecTBeHHbIX mncuxonoroB: A. Jlypus, A. JleonteeBa, B.
Mscumesa, B. Mepmuaa n ap. Tunosiorust BHYTPHUIMYHOCTHBIX
KOHQuMKTOB 10 A. AnHnynoBy u A. Ilununoy. I[lpuuunsl u
MOCJIEACTBYSI BHYTPUIMYHOCTHBIX KOH(IMKTOB.

MeXINYHOCTHBIN
KOH(MIUKT

OTKpBITOE  CTOJIKHOBEHHE  B3aMMOJCHCTBYIONIUX  CYyOBEKTOB.
[IpryurHBI MEKIIMYHOCTHBIX CTOJIKHOBEHUMN —

00BEKTHBHO u CYOBEKTUBHO HECOBMECTHUMEIE WIu
MIPOTHBOIIOJIOKHBIE HHTEPECHI, TOTPEOHOCTH, IICHHOCTH,

YCTAaHOBKH,  OpHUEHTAIlMM, MHEHHS, CHOCOOBI  TMOBEACHHUS.
[Icuxonoruueckre OCOOCHHOCTH MEXKIMYHOCTHBIX  KOH(MIMKTOB.
CemeliHble KOH(JIUKTBI: TUMHYHBIE MEKIMYHOCTHBIE KOH(IHUKTHI Y
CYNpyroB; KOH(IUKTHl BO B3aUMOJEHCTBUU pOAMTENEH M JeTeil.
Bausxue BHEIITHEH cpensl  Ha  ceMelHBIe  KOHQJIHMKTHI
MexnIu9HOCTHBIE KOH(JIUKTHI B TIPOM3BOJACTBEHHOM KOJUICKTHBE:
COTPYIHUK-COTPYIHUK; PYKOBOJIUTEIb-COTPYAHUK; PYKOBOJIUTEIIb-
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PYKOBOIHUTEINH

Mexrpyniossie
KOHQUIMKTBI M HX
TUIOJIOT U

CyOBeKThl ~ MEXKIPYNNOBBIX  KOHMIUKTOB.  OTIHYUTEIBHBIE
OCOOCHHOCTH MEXTPYIIOBBIX M MEXKIMYHOCTHBIX KOHGMIMKTOB. I
Jlebon, I. Tapn  «llcuxomoruss  Tommbl». (OCOOCHHOCTH
dbopMUpOBaHUS U Pa3BUTUS  MEXKIPYIIOBBIX  KOH(IMKTOB.
MexaHu3Mbl ~ BO3HUKHOBEHUS ~ MEXKIPYIIOBBIX  KOH(IJIUKTOB:
MEXTPYIIOBas BPaKICOHOCTh; OOBEKTUBHBIA KOH(GIUKT UHTEPECOB;
BHYTpUTpynmoBoi  Qasoputusm. Croenuduika  MOJIUTHISCKUX
KOH(JIUKTOB: CYOBEKTBI, OOBEKT TOJUTUYECKOTO KOH(IMKTA;
MpOsIBIICHUE W XapakTepHble  ocoOeHHocTH. [lomuTudeckue
KOH(MIMKTHI B 1yxoBHOU cdepe. KondnukTel naeHntuduxanmm.

IloBenenue nMYHOCTH B
KOH(JIMKTE

OcCHOBHBIE MOJIENHM TOBEACHUS JHMYHOCTH B KOH(DIMKTHOM
B3aUMO/ICHCTBUU: KOHCTPYKTHBHas, JIECTPYKTHUBHAS,
KOH()OPMHUCTCKASI. Crpareruu  moBeneHUss B KOH(DIUKTE
(comepHUUYECTBO,  COTPYJHHYECTBO,  YCTYNKa,  KOMIIPOMHCC,
npucrnocoOienne,  usderanue).  XapakTepUCTHKAa  OCHOBHBIX
CTpaTETHil MOBEJICHHUS.

KoncrpykTusHOe
paspelieHue
KOH(IJINKTOB

Pazpemenrie KoH(MIMKTa Kak MHOTOCTYNEHUYATBHIH MpoOIlecC.
Crpareruu BbIXOJa M3 KOH(DIMKTAa: CONEPHUYECTBO; KOMIIPOMHUCC;
COTpYIHHMYECTBO; H30eranue; mpucrnocodsenne. Merosn KOHTpacTa:
HEraTUBHbIE U TO3UTHBHBbIE (OPMBI MOBEICHHUS YYaCTHUKOB
KOH(IIMKTA.

XapakTepucTuka
KOH(IIMKTA KaK
COLIMAJILHOTO SIBJICHUS

Pazpermienue npotuBopeunii — 00beKTUBHAS (PYHKIUS COLMATIBLHOIO
KoH(pMKTa. Paspemienne KOHQIMKTa U €ro BIMSHHE HA OCHOBHBIX
YYaCTHUKOB M Ha coluaJbHOe OKpyxeHue. Kiaccudukanums
KOH(QIMKTOB MO (YyHKIUSAM, chepe BOZHUKHOBEHHS M y4aCTHUKaAM
KOH(IMKTHOTO B3aMMOJICHCTBHSI.
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MexaHu3msl
BO3HUKHOBEHHUS
KOH(IMKTOB

Yetbipe rpynnsl (akTopoB, 0OYCIOBIMBAIOIIMX BO3HUKHOBEHUE U
pa3BUTHE KOH(JIUKTOB: 00BEKTUBHBIE; OpraHU3alOHHO-
YIIPABJICHYECKUE;  COLHMAIBHO-IICUXOJIOTHYECKHUE;,  JUYHOCTHBIE.
OcHOBaHMs KJIACCU(PHUKAIMKM TPUYMH COLHUAIBHBIX KOH(MIMKTOB.
TpaHcakTHBIN aHaTU3 KOH(QINKTOB

11

BHYTpUIMYHOCTHBII
KOH(MJIMKT U €T0 BUJIbI

Ocobennoctu BHYTPWIMYHOCTHOTO
NpPOSIBIIEHUS W CHOCOOBI  pa3pelieHUs  BHYTPUIIMUYHOCTHBIX
KOHQUIMKTOB. OCHOBHBIE MOJIEJIM  MOBEACHHMS  JIMYHOCTH B
KOH(MJIMKTHOM B3aUMOJAEWUCTBUU. MOTHBBI M II€JIM Y4YaCTHUKOB
B3aumoeiicTBus. CTpaTeruu u
TaKTUKHU B3aUMOAEUCTBUS. BHYTPMIMYHOCTHBIN KOHGIMKT U HEBPO3.
JInuHOCTHBIE OCOOCHHOCTH TOBeACHUS B KOHQuuKTe. Tumnbl
KOH(JIMKTHBIX JINYHOCTEH.

KOH(JIUKTA. Dopmel
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MeXINYHOCTHBIHN
KOH(DIUKT

Mopenu
VYnpasnenue

Cdepa mposiBICHHS MEKIMYHOCTHBIX KOH(MIMKTOB.
pa3BUTHUSA MEXJINYHOCTHOTO KOH(JIMKTA.
MEXJINYHOCTHBIMU KOH(IJINKTAMH. «IIpodpunakruka»
KOH(JIMKTHOCTH. Crocobbsl  yperynupoBaHHusi  KOH(QIMKTOB.
«CHII0BBIEY» METO/IbI pa3pelieHnss KOHQIUKTOB.




13 | MexrpymnmnoBbie CrnocoObl  TIpeAyNpexkACHUS  MEXKTPYNIOBBIX  KOH(IJIHUKTOB.
KOHQUUKTBI ¥ uX | Perynstopsl KOoH(IUKTHOTO B3ammozeicTBusi. HopmaruBHbIE
TUIOJIOTHS peryisTopbl (HOpMAaTUBHOE OOOCHOBAaHME IO3MLUM M IOBEJCHU,

KpUTEpUil CIPaBEVINBOCTU-HECTIPABEVINBOCTH, IpaBuiIa
B3aUMOJICHCTBUS B KOH(PIUKTHBIX CUTYaIUSX)

14 | IloBeneHue TMYHOCTH B OCHOBHBIE MOJENM TIOBEACHUS JIMYHOCTH B KOH(MIMKTHOM

KOH(IIUKTE B3alMO/JICICTBUM: KOHCTPYKTUBHas, JECTPYKTUBHAA,
KoHpopmucrckass.  Crpareruu — HOBEJEHMs B KOH(IUKTE
(comepHUYECTBO,  COTPYJHUYECTBO,  YCTyNKa,  KOMIIPOMMCC,
npucnocoOsieHue,  u3deranue).  XapakTepUCTHKA  OCHOBHBIX
CTpaTeruii  moBeAeHHMA.  TUObl  KOHQUIMKTHBIX  JIMYHOCTEH.
TexHonoruu 3¢(peKTUBHOro OOIIEHUS U PALMOHAIBHOIO MOBEIECHUS
B KOH(JIUKTE.

15 | KoncrpykTHBHOE OtkpbiToe mnpoTuBocTOsiHUE. DOpMBbI 3aBeplICHHs] KOH(IIUKTA:
paspeleHue paspelleHue; yperyJaupoBaHue; yCTpaHeHHe; IepepacTaiie B Apyrou
KOH(JINKTOB KOHQuIMKT. PaspemeHne KOH(IMKTA Kak MHOIOCTYIEHYAThIH

nporiecc. Ctpareruum BBIXOJa W3 KOH(JIMKTA: COIEPHHYECTBO;
KOMIIPOMHUCC; COTPYIHUYECTBO; N30eraHue; npucrnocoOieHue.

16 | IleperoBopsl kak | IleperoBopsl - YHHUBEpCAJIbHOE CpeICTBO O0I1IeHUS.
cnoco6  paspemienus | [IpeumymiectBa meperoBOpoB B CPaBHEHHWU C JPYTUMH CIIOCOOAMH
KOH(JINKTOB yperyJupoBaHus WM paspeuieHus KoH(aukToB. Knaccupukanums

[IEPETOBOPOB. OcHOBHBIE CTaJAMM [EPErOBOPHOIO IIpolecca:
IOJArOTOBKA K IIEperoBopaM; BEICHHUE IE€PEroBOPOB; aHAJIM3
PE3yJIbTaTOB NIEPETOBOPOB.

6. CAMOCTOSATEJIBHASA PABOTA

No Tpynoemkoc

/1 TeMbl TUCITAILINHEL dopma caMOCTOATENBHOM PadOThI Tb B AaKam.

qacax

1 2 3 4

1 | CranoBneHue u npeaMer Harmucanne scce «OOBEKTHBHO-CYObEKTHBHAS 6
KOH(JIMKTOJIOTUH MIPUPOJIA KOHPIIHUKTOBY

2 | XapakTepucTuka KOH(PINKTa [lucbmennass paborta: cocTaBUTh  TaOJIUILy 7,8
KAaK COLMAJIBHOIO SIBJICHUS «CoBpemMeHHast Ki1accu(puKanusi KOH(IUKTOBY

3 | MexaHuU3MbI BO3HUKHO- N3yueHne nepBOMCTOYHHUKOB 110 TEME 6
BEHUS KOH(IMKTOB 3aHsTUs (TpaHcakTHBINA aHATN3 KOH(MIUKTOB).

4 | BHyTpUIMYHOCTHBIN [TucemenHas pabota «Crneunpuueckue 8
KOH(QUIUKT ¥ €r0 BUbI 0COOEHHOCTH BHYTPUJIIMYHOCTHBIX

KOH(JIMKTOB)»

5 | MexxmuuHOCTHBIA KOH(PIUKT CocraBuTh II10CCapyil 10 TEME 3aHSTHUS. 6
CocrapiieHH€ NPE3EHTAIMU 110 TEME 3aHITHS

6 | MexrpynmnoBoif KOHGIUKT CocraBuTh II10CCapyil 110 TEME 3aHSTHUS. 6
[TonroroBka 2-3 pedepata K MPaKTUIECKOMY
3aHATHIO

7 | IleperoBopsl Kak crocod Pazpaborarte MeToauueckue peKOMEeHIAIMU IS 6
paspernieHns KOHQIUKTOB PYKOBOJUTEIISl OPTraHM3allii 10 NPO(UIIaKTHKE

KOH(IIMKTOB.

8 | KonctpykrusHoe paspenienue | [Ipoananu3upoBarh KOHQUIMKTHBIE CUTyallud U 6
KOH(DIMKTOB noaodparb 5-6  crocoOoB  KOHCTPYKTHBHOTO

pereHyst KOH(QJIMKTOB U OMHCATh UX.

9 | IloBeneHue TMYHOCTHU B CocTaBUTb KpOCCBOpA IO TeME 3aHATHs (HE 6




| KouQKTE | Menee 15 cio)

NTOI'O 57,8

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

[Tpu 0ocBOEHMM TUCHUIUIMHBI HCIIONB3YIOTCS PA3JIMYHBIE COUETAaHHUS BUJIOB YU€OHOH pabOTHI €
MeTomaMM W (GOpMaMH AaKTUBU3AIMM I03HABATEIFHON JEATEIBHOCTH CIICHHAIMCTOB IS
JOCTHKEHUS 3aIUTAHUPOBAHHBIX PE3yJabTaToB 00yueHHs M (POPMUPOBAHHUS KOMITETCHIUNA. AKTUBHO
UCTIONIB3YIOTCSl  CIEAYIOINE 00pa30BaTelIbHBIE TEXHOJIOTHH: JIEKIUH, NPAKTUYECKUE 3aHATHA,
NPaKTUYECKHE 3aHATHSA C JJIEMEHTaMU TPEHHMHTa, CAaMOCTOsTeNIbHAs paboTa CTyAeHTOB, pedepar.
[lpn mnpoBeneHMM 3aHATHI LEJNCHANPABICHHO MCHOJb3YyeTcss padoTa B MHUKPOTPYNIax C
HOCJIEAYIONMM OOImKUM OOCYXJEeHueM, paboTa €O CHELMAIBHOW JIMTEpaTypol, NpaKTUYecKas
anpobanusi pacCMaTpUBaeMbIX MPHUEMOB M PEKOMEHIANMK 110 ONTHMH3AIMH YMCTBEHHOTO TpyIa
CTYJICHTOB.

IIpn mpoBeneHun yueOHBIX 3aHATHI OOECTIEUMBACTCS PA3BUTHE y OOYYArONIMXCS HABBIKOB
KOMaHTHOW pabOoThl, MEXJIMYHOCTHOM KOMMYHMKALIUW TPUHATHS PEUICHUH, JUICPCKUX KauecTB
(BKJIIIOYask MpU HEOOXOJMMOCTH TIPOBEACHUE HMHTEPAKTHBHBIX JICKIMH, T'PYNIOBBIX JUCKYCCHH,
POJICBBIX HIP, TPCHUHI'OB, daHAJIU3 CI/ITyaHI/Iﬁ U HMHUTAIIMOHHBIX MOIICJICI;'I, mpernogaBaHue
JHMCLUILIMH B ()OPME KypCOB, COCTaBJICHHBIX Ha OCHOBE PE3YJIbTATOB PETHOHAIBHBIX OCOOCHHOCTEN
npo¢eCCHOHATBLHOM IeATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

Ne TeMbl JUCHUITIIMHEI dopma 3aHATHS
/i
1 2 3
1 | CraHoBneHue u npeamer PaGora B Tpynmax ¢ HpHUMEHEHHEM MYJIbTHMEIHIHOTO
KOH(JIMKTOJIOTHH o0opynoBaHus
2 | XapakTepucTuka KOH(IMKTa Jluckyccuss ¢ LENbl0 pa3BUTUSA Y CTYIAEHTOB YMEHHU
KaK COLMAJIBHOIO SIBJICHUS OIIEpaTUBHO aHAJIN3UPOBATh npogeccuoHaIbHbIe
CUTYyallUH, BBISIBJISITH HETOYHYIO (HEBEpHYIO)
HH(pOpMaIHIO.
3 | MexaHuU3Mbl BO3HUKHOBEHUS Junaktnueckas urpa «@pycTpUpyroIue CUTyalnmn»
KOH(JIMKTOB
4 | BuyrpunnyHOCTHBIN KOHGIUKT | Mpa-TpeHUHT «BHYTpHUINYHOCTHBIE KOH(JIUKTHD)
1 €ro BUJbI
5 | MexJIMYHOCTHBIM KOH(IIUKT Texnonorus «Mo3roBou MTYpM»
6 | MexrpynmnoBsie KOHQIUKTHI 1 AHanu3 KOHKPETHBIX CUTyallMid (aHaIW3 CHUTYalHi,
UX THIOJIOTHS IIPEJICTABJICHHBIX B BUICOPOJIHKAX)
7 | IloBeneuue JIMYHOCTU B | JlpicKyccust — opraHu3yeTcst CBOOOMHBIN OOMEH MHEHHSIMU, UIISSIMU 1
KOH(QIIUKTE B3IVIAIAMH 110 MCCIIEyEMOMY BOIIPOCY.
8 | IleperoBopsI Kak crrocod [Ipecc-koHdepennus (npuBieYeHre BHUMaHUS CTYJEHTOB
paspelieHns KOHQJIUKTOB K KJIFOUEBBIM BOIIPOCAM M3Y4aeMOM TEMBI)
9 | KoHCTpyKTHBHOE pa3pelieHne Jluckyccust opraHu3yercs CBOOOIHbI OOMEH MHEHHSIMH, UZISSIMA U
KOH(JIUKTOB B3[VISIIAMU [0 UCCIIEyEMOMY BOITPOCY.
TexHosorns caMonpe3eHTaluu.

8. OIEHOYHBIE CPEJICTBA JJIS1 MIPOMEXYTOUYHOM ATTECTALIUU
Bomnpocsl K 3auery:

1. Bo3HukHOBEHHE U pa3BUTHE KOHPIUKTA: PUIOCOPHS KOHPIUKTA.

2. BosHuKHOBeHHE M pa3BUTHE KOH(IINKTA: COITMOJIOTHS KOH(IUKTA.

3. BozHukHOBeHME U pa3BUTHE KOH(IIMKTA: ICUXOJIOTHsI KOH(IIHUKTA.

4.  CymHOCTh KOH}IIHKTA.

5. CTpyKTypHBIE 3JIEMEHTbI KOH(IMKTA.




6. Kou¢nukrsl 1 TpaHcakTHbIN aHanu3. [loBegeHYecke XapaKTepUCTUKH OCHOBHBIX
TpaHCAKUHI. AJITOPUTM TPAHCAKTHOTO aHAJIN3A.
7. Tlonsrue ynpasnenus koHpukroM. ConepkaHue yrnpaBieHHEM KOH(IIUKTA.
8. OcHOBHbIE MOJIE/IM OBEACHUSI IMYHOCTH B KOH(QIMKTHOM B3aUMO/ICHCTBHH.
Crpareruu noBeicHUs: B KOH(IUKTE.
9. TexHoyOruM pallMOHAIBLHOIO OBEJACHUS B KOH(DIMKTE: ayTOTPEHUHT, HCKYCCTBO
KPUTHKH, JIECTPYKTHUBHOE ITOBE/ICHUE.
10. Twunbl KOHGIUKTHBIX JTAYHOCTEH.
11. TIponecc pa3BUTHS KOH(IUKTA.
12. Junamuka koH(paukTa. TUNHYHBIC UIUTIO3UM, 3aCTABIISAIOIINE JIIOIEH
KOH(JIMKTOBATb.
13. OcHoBHOE coaepx’aHue EPEroBOPHOro npouecca. MaHUNyIATUBHBIC TEXHOJIOTUHU B
NEPEroBOPHOM MPOLIECCEe U MPOTUBOACHCTBUE UM.
14. TexHosoruu cTpaTerui U TaKTUK B IIEPETOBOPHOM IIPOLIECCE.
15. TleperoBopHbIe CTUIN B KOH(IUKTHBIX CUTYaLUsX.
16. 3aBepiueHne KOHGIHUKTA C TOMOIIBIO TPEThEH CTOPOHBI.
17. Cnoco0bl BeIXOa U3 KOH(IIMKTA HA YPOBHE MAPHOTO B3aUMOJICHCTBHSI.
18. IlonAtue nu4HOCTHOrO KOHQUIMKTA. ONMcaHNe MOTUBAIIMOHHBIX KOH(JIUKTOB.
19. Tlonsarue nuaHOCTHOTO KOHGUMKTA. ONMCaHNe KOTHUTHBHBIX KOH(IIUKTOB.
20. Tlonatue MTMUHOCTHOTO KOHQIUKTA. OnucaHue PoJeBbIX KOHPIUKTOB
21. BHYTPHWINYHOCTHBIC IPOTHBOPEUHS U KOH(DIUKTHI.
22. ITlonsarue MexymyHoCTHOro KoH¢uukra. [Tozunus K.JIleBuna: ynosnerBopenue
noTpedHOCTEH.
23. TlonsTHe MEXIUYHOCTHOTO KOH(MIMKTA. M. Jloiiu: 3aBUCUMOCTb OT KOHTEKCTA.
24. TloHsaTHe MEXINIHOCTHOTO KOH(pIMKTa. KOHPIHMKTHI B pa3nudHbIX cepax
B3aUMO/JICHCTBUS.
25.  MexrpynmnoBble KOH()IUKTH: MOTHBAIIMOHHBIE MTOIXOBI.
26. MexrpynmnoBble KOHQIUKTHL: CUTYallMOHHBIN noaxo[ (3xcnepument M.1llepuda).
27. OcHOBHBIE MONOXEeHUS «PeanrcTuueckoit Teopun rpymnmnoBoro KoHGIukTay I
3uMMenb 00 OCTPOTE MEXTPYIIIOBOTO KOH(IINKTA.
28. KOrHMTHBHBIN MOAXOJ K MEXTPYITIOBOMY B3aUMOJICHCTBHIO.
29. TlonsTHe BHYTpUTPYNIIOBBIX KOH(GIUKTOB. Ko3ep: mo3uTuBHbIE QyHKINH
BHYTPHUTPYIIIOBBIX KOH(IMKTOB.
30. IlonsTHEe BHYTpUTPYNIOBBIX KOHGIUKTOB. OCHOBHBIE (DAKTOPHI BOZHUKHOBEHUS
KOH(IMKTOB B Majioil rpymne 1o JleBuny. Teopust koonepaiuu U KOHKypeHuuu no [loiuy.
31. OredecTBEHHbIE UCCIIEAOBAHUS 110 MPoOIeMaM BHYTPUTPYIIIIOBBIX OTHOIIEHUH 1
KOH(JIMKTOB.
32. Peaxkuus 4enoBeKka Ha BOSHHUKAIOUIHE MPoOiIeMbl (BBIOOpP GOPMBI pearupoBaHus).
33. VX0 oT KOH(DIUKTHOTO B3aUMOJICHCTBUSI.
34. «bopbba» ¢ cobolt WM ¢ MapTHEPOM Kak MOMBITKA MOAABICHHUS KOH(IINUKTA.
35. [lmarnor Kak cTparerdsi MoucKa Mpeo 0JIeHUS KOH(IUKTA.
36. Kon¢nukrsl B o0miecTse.
37. KoH(IHKTHI B OpraHU3aIny.
38. KoH(UKTHI B cembe.
39. KoH}uuKTH B cepe yrnpaBIeHHUS.
40. T'noGanbHble U PerHOHATBLHBIE KOH(DIUKTHI.
9. VYYEBHO-METOAUWYECKOE W HWH®OPMALUOHHOE OBECHEYEHHUE
JUCHUIIJIIMHBI
a) IMTeparypa:
1. Yepnosna, I'. P. Kondnukronorus : yuebnoe nocodue st By3os / I'. P. Uepnosa, M. B.
Cepreesa, A. A. benseBa. — 2-¢ u3f., ucnp. u jgomn. — Mocksa : U3narensctBo FOpaiir, 2021, —



203 c¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-08423-8. — Tekcrt : anekrponnsiit / DbC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/474662 (nara obpamenus: 08.06.2021).

2. Oxpemenko, 1. B. Konduaukronorus : yaebroe mocodbue ans By3os / . B. Oxpemenko.
— 2-¢ u3a., nepepad. u mon. — Mocksa : MznarensctBo IOpaiit, 2021. — 154 ¢. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-05147-6. — Tekcr : snexkrponnsiii // ObBC KOpait [caift]. —
URL: https://urait.ru/bcode/472971 (nata o6pamenus: 08.06.2021).

3. bynrosckas, JI. JI. Koudnukronorus : yaednoe nocodue ans By3os / JI. JI. BynToBckas,
C. IO. bynrosckuii, T. B. Iletpenko. — 2-¢ u31., nepepad. u mon. — MockBa : M3naTenbcTBO
Opaiit, 2021. — 144 ¢. — (Bsicmee oOpazoBanue). — ISBN 978-5-534-08403-0. — Tekcr :
anexktporHsid // OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/472367 (nata oOpaiieHus:
08.06.2021).

4. KamamoB, M. M. OcHoBbl KOH(JIMKTOJIOTHM : y4eOHOEe mocobue mis By3oB / M. M.
KamanoB. — 2-e u3n., ucnp. u gon. — Mocksa : UznarensctBo FOpaiit, 2021, — 116 c¢. —
(Beiciee ob6pazobanme). — ISBN 978-5-534-07564-9. — Tekct : snexrponssiid // ObC HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/473112 (nara oopamenus: 08.06.2021).

5. JlomapeB, A. B. Koudnukronorus : yueOHuk nms By3oB / A. B. Jlomapes, M. IO.
3HaMeHCKHU. — 2-e u3., ucnp. u gon. — Mocksa : UznarensctBo HOpaiit, 2021. — 298 ¢. —
(Bricmiee obpazoBanue). — ISBN 978-5-534-13536-7. — Tekcr : snextponHslii // ObC HOpait
[caiiT]. — URL: https://urait.ru/bcode/469969 (nara oopamenus: 08.06.2021).

6. CsetsioB, B. A. Konduukronorus : yaeOnuk i By308 / B. A. Ceetnos, B. A. CemeHoB.
— Mocksa : UznarensctBo HOpaiit, 2021. — 351 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-
534-06982-2. — Tekcr : onektponnsnii //  3BC  IOpaiir [caiit]. —  URL:
https://urait.ru/bcode/472417 (nara obpamenus: 08.06.2021).

0) mporpamMmmMHoe obecriedenne 1 HTepHeT-pecypeh
[IporpammHOe obecrieueHne

n/m | (00ecre4eHHOro JIUIIEH3HUEH )

[lepeuenr mnporpamMmHOro obecrnedeHus: | PEKBU3UTHI MOATBEPKAAIOMINX JOKYMEHTOB

2 3

Windows 7 Pro - DreamSpark Premium | Cy0suiieH3HOHHBbIIH JIOTOBOP Ne
Electronic Software Delivery (3 years) | Tr000074357/KHB 17 ot 01 mapta 2016 rona
Renewal

HHTepHeT-pecypcesl

HaumenoBanwme pecypca Kparkast xapakTepucTuka
n/n
2 3
ONeKTpOHHO-0MOIMOTeUHast | DNIeKTpoHHO-0MOanoTeyHass cucrema IPRbooks — HayuHo-
cucrema [IPRbooks o0pa3oBaTeNbHbIIl pecypc [Uisl pelieHus 3agad oOydeHus B

http://www.iprbookshop.ru/ | Poccun u 3a pybexom. YuukaipHas rmiargopma DBC
IPRbooks  oObenuusier  HoBeimme  HMH(OPMaLMOHHBIE
TEXHOJIOTUH U YU4EeOHYIO JIMIEH3UOHHYIO uTepaTypy. KoHTeHT
OBC IPRbooks oTBewaer TpeOOBaHUSM CTaHJIAPTOB BhICIIEH
mkoisl, CIIO, JONOJHUTENBHOTO W JUCTAHIIMOHHOTO
o0Opa3zoBaHwUsI. OBC IPRbooks B momHOM 00BEME
COOTBETCTBYET TPEOOBaAHUIM

3aKkoHoarenscTBa PO.
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DBC IOPAUT DNEeKTPOHHO-OUOIMOTEeUHAS cucrema «Opaiit» -
https://urait.ru MPENOCTABIICHUE NIPENOJABATEIAM U YYAIMMCS KaueCTBEHHOTO
00pa30BaTeNIbHOTO KOHTEHTA. W3maHusl CrpynmupoOBaHbl B
KaTaJlor 10 TeMaruyeckoMy npuHuumy. [lone3oBarersam
JOCTYITHBI pa3jMYHbIE CEPBUCHI JUISI OTOOpa W3JAaHUH U
o0ecrieyeHHss C HMX [OMOIIBI0 KOM(OpPTHOrOo y4eOHOro
nporiecca.

B) npoeccroHalIbHbIEe 0a3bl TaHHBIX U MHPOPMAITMOHHBIE CIIPABOYHBIE CHCTEMBI

HaumenoBanue Onucanue

2 3

Emunoe okHo goctyma k | MHGOpMaIoHHas cucTeMa, MpPEACTaBIsIomas CBOOOHBIH
00pa3oBaTeNIbHBIM pecypcaM | JOCTYI K Karajory o0pa3oBaTelbHbIX MHTEpHET-pecypcoB H
MOJTHOTEKCTOBOM AIIEKTPOHHOMN y4e0HO-METOJMUYCCKO
OoubroTeKe At 001Iero u MpodecCHOHATEHOTO 00Pa30BaAHMS.

eLIBRARY.RU Poccuiickuii  mHQOpMAMOHHO- aHATUTHYECKUA TMOpTAl B
00J1aCTH HayKH, TEXHOJIOTUH, MEJUIIUHBI U 00pa30BaHUSI.

Web of Science Core | [Tonmutndeckas pedeparuBHO-OubIMOTrpaduuecKas u

Collection HayKoMeTpHuueckas (6ubauomerpuueckas) 6a3a 1aHHBIX.

Scopus MesxayHapoiHas pedepaTuBHas 0a3a TaHHBIX W3JaHUN

http://psylab.info Psylab.info. Dunuknonenus ncuxomuaraoctuku. Ha mopraie

C06paHLI BCC ITMAIrHOCTUYCCKUEC U SKCIICPUMCHTAJIbHBIC METO/IbI
n MCTOAUKH, HCO6XOI[I/IMI)I€ B pa60Te, KaK IPaKTHYCCKHX
IICUXOJIOTOB, TaK H HCI/IXOJIOFOB'HCCHeﬂOBaTGHCﬁ, 6I/IOl"pa(1)I/II/I
HN3BCCTHBIX IICUXOJIOTOB, IICUXOJOTUYCCKUEC CTATbhU.

https://www.b17.ru B17.ru. Caiit comepxut 0a3y MPaKTHUYECKUX ICUXOJIOTOB, C
MepeYHEeM BOIPOCOB, MO KOTOPHIM OHH BEAYT KOHCYJbTAIIHH.
Ha caiite mnpencrtaBieHbl TaKXKe CTaThbU MPAKTHYECKUX
NICHXOJIOTOB HA AaKTyalbHbIE TEMbI, IMPEACTAaBICH IepeUeHb
OHJIAH MEPONPUSATHI, €CTh CCBUIKM Ha MpOo(decCHOHATbHBIC
cooOmiectBa. ECTh BO3MOXXHOCTH OHJIAWH  OOIIEHHUSI C
npodeCCHOHATIaMH, TTOMYYCHUs KOHCY/IBTAIIUN WM TIOMOIIU B
chepe mpodeccroHaTbHON AeSITETHhHOCTH

Poccuiickoe mncuxonorndyeckoe o6mectBo. OdunuanbHbId

http://psyrus.ru/rpo N N
calT mpoecCHOHATLHON KOpIopaluy rncuxooros Poccun

10. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

B mporecce uTeHHMs Kypca HUCHONB3YIOTCS JIKIIMOHHBIE ayauTOpuu (000pYyIdOBaHHBIE
BHJICOITPOCKITMOHHBIM 000PYIOBAaHUEM I TPE3CHTAIMM, CPEICTBAMH 3BYKOBOCIIPOHM3BEIICHUS,
DKpaHOM M HUMEIONINE BBIXOA B ceTb B VIHTepHET), MOMENIeHUs sl TPOBEACHUS 3aHATUI
CEMHHAPCKOTo THIa (000py1I0BaHHBIC yueOHOI MeOebio), OMOINOTeKy (MMEIOIIYI0 paboune MecTa
JUTSI CTYJIGHTOB, OCHAIIIEHHBIE KOMITBIOTEpAaMU C IOCTYIIOM K 0a3aM JaHHBIX U ceTH MHTepHeT).

CamocrosiTennbHass paboTa OOy4YaIOMUXCA OCYIIECTBISETCS B TOMEIICHUSIX, OCHAIICHHBIX
KOMIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOAKITIOUYECHUS K ceTu «/HTepHeT» u obecrieueHrneM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAITHOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

MarepuanbHO-TeXHHUYECKass 0a3a oOecreurnBaeT MPOBEICHHE BCEX BUAOB TUCIUIUIMHAPHON
MOJTOTOBKH, TPAKTUYECKOW W HAYYHO-HCCIICOBATEILCKONH pPabOTHl 0O0YYarOMIUXCS, KOTOPBIC
MPEeIyCMOTPEHbl y4eOHBIM TIUJIAHOM W  COOTBETCTBYIOT JACHCTBYIOIIUM CAHUTAPHBIM U
MMPOTHUBOIIOKAPHBIM IIpaBUJIaM U HOpMaM.
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