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1. IEJIA A 3AJAYU OCBOEHUSA INCIUITJINHBI

eab qUCHMIIMHBI:

* IpoeCCHOHAIEHOE CTaHOBIICHHE CTYJIEHTOB Ha OCHOBE YCBOEHHS LIMPOKOIrO Kpyra BOIPO-
COB, CBSI3aHHBIX C H3y4YEHHEM 3aKOHOMEPHOCTEW BO3HHUKHOBEHHUS M Pa3BUTHS KOH(DIUKTOB, IOBE-
JI€HHs JIMYHOCTH B KOH(MIMKTHBIX CHUTYAI[UsIX, IPEAOTBPAIICHHS U pa3pelieHus KOHQIUKTOB pas-
JIMYHOTO YPOBHS;

* pa3BHUTHE JUYHOCTHO-NIPO(ECCHOHATBHBIX KAUeCTB CTYAECHTOB;

* (opMupoBaH#e MPO(HECCHOHATHHBIX KOMIETCHIMM OyIyImuX CIENHaIUCTOB HH(OpMAIH-
OHHO-KOMMYHUKAIIUOHHBIX CHCTEM.

3agaun JHCHUILIHHBI:

¢ 00eCIIeYnTh YCIOBHS JUIS OBJIQJCHHS 3HAHUSIMH B OOJIACTH BO3HHMKHOBEHHS, Pa3BUTHS U
yIpaBiieHus] KOHGIUKTaMH, OBJIaICHAS HaBBIKaMU 3()()EKTHBHOrO IpeIOTBPAICHUS ¥ Pa3pELICHHs
KOH(JIUKTOB pa3IMYHOIO yPOBHS;

* 00€ECIIEUUTD YCIIOBHS TS CTAHOBIICHUS JITYHOCTHO-TIPO(ECCHOHATIBHBIX KAYECTB CTYICHTOB;

* CO3[1aTh YCIIOBHS JUIS Pa3BUTHS YMEHUU M HABBIKOB CaMOCTOSITENIBHOIO M CO3HATEIHHOIO
IPYMEHEHHS] TEOPETHUECKUX 3HAHUHM B MEXIMYHOCTHBIX, COITHANBHBIX CBA3SAX H B IPOpeCCHOHATIb-
HOH IEeATEIIFHOCTH.

2. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OII BO

HMucrumraa «KoH(IMKTOMIOTHS» BXOJUT B 0a30BYI0 YacTh 00Opa3oBaTENIbHON IIPOrPaMMBI
BBICIIIEr0 00pa30BaHMs 110 3asBJICHHOMY HallPaBJICHHIO IMOJTOTOBKU, U pealu3yercs B 3-M CeMeCT-
pe. JIuCIMIUTHA H3ydYaeTcs MapajuiefbHO ¢ qucnumummHamMu «Pumocodus», «OCHOBBI IPaBOBEIX
3HaHMMY. JIUCIUIIIMHA JIOTHYECKH U COACPIKATEIbHO B3aUMOCBsI3aHa C IIOCIIEAYIOIEH AUCIUIIIH-
HOl «be30macHOCTh XU3HEAEATEIIBHOCTIY.

3. KOMIIETEHIIUU OBYYAIOIIET'OCS, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUS TN CITAIIJINHBI
3.1. YauBepcaapHble KOMIETEHIIMH ¥ HHIUKATOPBI UX JOCTHXKECHUS

Kareropus Kon n Kon 1 HaMeHOBaHHE WHAUKATOPA JOCTHKCHHUS
(rpymma) HaNMEHOBaHUE YHHUBEPCAIBHONU KOMIIETCHITUH
YHHBEPCATIBHBIX | YHHUBEPCAJIBHOMN
KOMITETEHIIHH KOMITETEHIIUH
Komanmnas pa- | YK-3. Cnoco- | H/]-1yx.; 3HaTh: IpUeMbI U CIIOCOOBI COLMATM3AIMH JTHIHO-
fora W jmaep- | O6H OpraHU30- | CTH U COMHATBHOTO B3aUMOICHCTBHUS;

CTBO

BBIBATh U PYKO-
BOAUTE paboToit
KOMaHJbl, BBI-
pabateiBas KO-
MaHJHYIO CTpa-
TErHuI0 Uil JI0-
CTHJKEHHSI  TIO-
CTaBJICHHOW Iie-
T

H/[-2yg.; YMeTb: CTPOUTH OTHOLIEHUS C OKPYXKAIOLIUMH
JIIOABMH, C KOJIJIETaMH;

H/[-3yx.; Banagers: IpakTUYECKUM OIIBITOM y4YacTHs B KO-
MaHIHO# paboTe, B COLUANBHBIX IIPOEKTaX, paclpelesIeHus
poJieH B YCIOBHASX KOMaHIHOI'O B3aUMOIEHCTBHUA

MexxKyIbTypHOE
B3aUMOJIEHCTBUE

YK-5. Cnocoben
aHAIM3UPOBATh U
YUUTHIBATh  pas-
HOOOpasue Kyilb-
Typ B IpoIecce
MEXKYJIBTYPHOIO
B3aHMO/ICHCTBHS

HJ]-1yg.3 3HaTh: OCHOBHEIE KaTeropuu punocoduu, 3aKOHbI
HCTOPHYECKOTO Pa3BUTHS, OCHOBBI MEXKYJIBTYPHOH KOMMY-
HUKAIINH;

HJ-2yx.; YMeThb: BeCTH KOMMYHUKAIIMIO C IIPEAICTaBUTENA-

‘MM MHBIX HaI[MOHAJIBHOCTEH WM KOH(eccHil ¢ COOIMOICHUEM

STHYECKHUX U MEXKYJIBTYPHBIX HOPM;

HJI-3yx.; Biajgerb: MpakTHYECKUM OIBITOM aHanu3a (uio-
CO(CKUX U UCTOPHUYECKHUX (PaKTOB, OIIBITOM OLIEHKH SBICHUH
KyJIbTYPBL




4. CTPYKTYPA JUCIIUITLJINHBI
OO611ast TpyI0EMKOCTD IUCIHIUIAHEI COCTABJISET 3 3a4eTHHIX equHULb], 108 akageMIuecKuX 9acoB.

Tema (pa3pen) nuc- Bunel kontaktHO# | Kontpons | CamocrosrtensHas |PopMsl TEKyILe-

WMILIMHEL, KypeoBas | o paGoTsl u (B akanemuve- pabota O KOHTpOJIS
Ne paboTa (IIpoeKT), 3 TPYZOEMKOCTh CKMX Yacax) | (B akaJleMHYECKHX | yCIIEBaeMOCTH
o/ MPOMEKYTOYHAs Z | (B akagemuueckux yacax)

aTTecTalus O Yacax)
JI | I13 |[UKPKTO

1 | Teopetuko-

METOJ0IOTMYECKUE JOKJIaI,

31212 10

OCHOBBI KOH(JIMK- pedepar

TOJIOTHH.

2 | XapakTepHuCTHKa
KOH(IMKTa U OCO- TECT;
O6emnoctu Mexa- | 3 | 8 | 4 I CUTyallHOHHAas
HU3Ma €ro BO3- 3aada
HUKHOBEHUSL.

3 | YperynupoBanue TECT,
KOH(IMKTOB. 31814 12 CHUTyallMOHHas

3ajgada

4 | Ilcuxomorugeckue
ACIIEKTHI koH- | 3 | 8 | 4 12 Bl s
¢uKTa. A

5 | Counonoruyeckue
ACIIeKTHI koH-| 3 | 8| 2 11,8 b o ey
¢bukTa. Vg i
3auer 3 0,2
Bcero: 3 3.e., 108
aKaJeMHYeCKHX 34|16 0,2 57,8
4acoB

5. COAEP) KAHUE JUCIIAIIJINHBI
5.1. Jlexnuu.

Ne | HammeHoBaHue TeMbl (pa3zena) CopneprxaHue TEMbI

n/n

1 Pazoen 1. Teopemuxo- | TlpenveT KOHGIIMKTOIOTHH, MECTO KOH(IMKTOIOTUH B CH-
Memooonozuyeckue CTeMe T'yMaHUTapHBIX HayK. [IoHATHIIHO-KaTeropHalbHBIA
OCHO8bl KOH(IUKMonozuu amnmapar KOH(IUKTONOruH. Teopun M KOHIENLIUU BO3HHUK-
Vcropuss CTaHOBIICHHS KOH- | HOBEHHS KOH(IMKTOB.

(JIMKTOJNIOT MY KaK HayKH.

2 | Pazoen 2. Xapaxmepucmuxa | CouuansHas npupoaa KoHdaukra, ero ocobennoctu. Cre-
KoH(pukma u ocobennocmu | tudrka U cymuocTsh KoHGIUKTa. OOBEKT U CyOBEKT KOH-
Mexanusma ezo 603HuKkHoge- | aukta. CTpykTypa KoH(pmIKTa. TUnonorus KOHQIUKTOB.
HuA.

XapakTepucTuka  KOH(IUKTA
KaK COITMAJIBHOTO (peHOMEHa.

3 DIeMEHTH W TNPHYUHB KOH-.| OOBEKTHBHEIE ¥ JUYHOCTHBIE dJIeMEHTH KoHGuukTa. [Ipn-
(GIHUKTOB YHHB! KOHQIHUKTOB — OOIIME U YaCTHBIE.

4 | Ocobennoctu MexanusMa Bo3- | @opmynsl koHduukra (B.I1. IleitHoB). KoHQHKTEI H

HUKHOBEHHUS
KOH(IIMKTOB.

U TPOTEKAHUS

TpaHCakTHBIN aHanmu3 (Opuk bepn). JluHamuka KoH(IUKTA:
STanbl KOHQIHKTa, (a3bl KoHGIuKTa. OYHKIUE KOH(IMK-
Ta: KOHCTPYKTHBHBIE, IECTPYKTUBHEIE




HaumeHoBanue TeMsl (pazaena)

CopneprxaHue TeMbI

Konduukr kak THUID TpPyIHBIX
CUTYyaLUH.

OmpeneneHue OCHOBHBIX CTPYKTYpHBIX 3JIEMEHTOB KOH-
¢uukra. OCHOBHBIE THIBI TPYIHBIX CHUTYaIlWi >KHU3HEIEs-
TEJIBHOCTH, IPUYUHBI KOHGIUKTOB. Kitaccudukamus KoH-
GbnukTOB (B COOTBETCTBHM C OpraHu3aiueil oOmiectBa; B
conmanpHOM mncuxonorud; no I'. bucuo; mo M. [Jloituy; mo
P. @umepy; no M. Xaitmcy; no P. Jynutiy).

Tuner xoHmUKTHRIX JuuHOCTEH (110 C.M. EmenbsHOBY),
CTPYKTypa KOH(PIUKTOYCTOUIHMBOCTH JINYHOCTH.

Bri6op crpareruu nmoBenerus B koHdumkre (mo AWM. I1Iu-
muioBy). JIByxmepras (K. Tomac, P Kunnvmer) u tpexmep-
Has (mo C.M. EMenpsiHOBY) MOZeH IOBEIEHUS B KOH(DIMK-
Te.

Pazoen 3. Ypezynuposanue
KOH@)nuKkmoe.
Vupasnenue KOHQIUKTaMH.

3HaueHHE YIPABICHYECKOrO BO3IEHCTBUS Ha 3HEPTHIO BO3-
HHUKAIOIEero W pa3puBaromierocss koHduukra. IloHsATHe
yIpaBiieHus KOHQUUKTaMH. VcxomHbele ycinoBus 3¢dex-
THBHOTO YIIPABJICHYECKOrO BO3ACHCTBHS Ha KOH(IHKTHYIO
curyanuio. ConeprkaHue ynpapieHHs KOHGIUKTaMH: IIpO-
THO3MPOBaHHE KOH(QIMKTA U OIEHKa UX (yHKIHMOHAIBHON
HAIIPaBJIICHHOCTH; MPEAYNPEXICHUE WIH CTUMYIHpPOBaHUE
KOH(JIMKTA; peryaupoBaHue KOHQIIUKTA; pa3pelIeHue KOH-
¢uuKTA.

Croco0rl mpemynpexaeHus U
paspernieHus KOHQIUKTOB.

KoHCcTpyKTHBHASI pONb OBIIAAECHUS COLMAIBHBIMHE TEXHOJIO-
THAMH yrpaBiieHus KoHpuukramu. TexHonorus mpemynpe-
xaeHus KoHdaukTa. KoH(IMKTOYCTOHUYNBOCTD M KOH(IIHK-
TOJIOTHYECKasi KOMIIETEHTHOCTh. [IpodunakTuka KOHGIIHIK-
ta. CrmocoOBl yIpaBIEHYECKOIO BO3ACHCTBHA Ha KOH-
¢mukTHOE B3ammopelcTBue. [Ipouenypa yperynupoBaHus
koH(pmmkToB. [TocpenuudecTBo, apbuTpax, CyA, KOMIIPO-
Mmucc. [leperoBopHbIi mporecc Kak IMIaBHBIM CIOCo0 pas-
peleHys KOH(IMKTOB.

TexHomoruu ynpaBieHUS KOH-
dukTaMu.

OcoOeHHOCTH ympaBieHHsS KOHGUUKTaMH. [IpuHIUIBI
yIpaBiieHHus] KOHQIUKTaMU: KOMIIETEHTHOCTH, COTPYAHHYE-
crBa u Komrpomucca. OCHOBHBIE 3JIEMEHTHI YIPABICHUS
KOH(IMKTOM: CHMIITOMAaTHKa; JUArHOCTHKA; IIPOTHO3HUPO-
BaHME; INPOQUIAKTHKA; IPEeAyNpexIcHHe; oclableHue;
yperyaupoBaHue; pa3pelleHHe. TeXHOIOTHH PperyIHpoBa-
HUS KOHGMKTa: HWHGOpMAIMOHHBIE, KOMMYHUKAaTHUBHBIC,
COIMATIHHO-IICHXOJIOTHYECKUE, OpPraHU3aIMOHHBIE.

[Iporno3upoBanue U Ipeny-
HPEXICHUE COLMAIBHBIX KOH-
(IUKTOB.

[IpenynpexxaeHne COMUAIBHBIX KOH(IMKTOB KaK AEATEIb-
HOCTB IO JIMKBHIAIIAH JECTPYKTHUBHOIO MOTEHIHAIa COLH-
aIbHBIX NMpoTHBOpeunii. CyOBeKTUBHBIE MPENATCTBUSA IIpe-
IympexaeHus KOHQIUKTOB. OOBEKTHUBHBIE IPENATCTBHUSL
IIOCTOPOHHETO BMEMIATENbCTBA B CHUTYAI[HIO KOH(MIMKTA.
OCHOBHBIC HAIpPaBJICHUS JEATEIBHOCTH IO IMPEXyIpexKIe-
HUIO KOH(IMKTOB B 3aBUCHMOCTH OT YPOBHS H XapakTepa
KOHGHMKTAa. TEeXHONOTHH MPEeayNpPexIeHUS KOH(IHUKTOB.
Mertonbl moanepXKaHus U pa3BUTHUS COTpyAHUYecTBa. Hop-
MAaTHBHBIE MIPOLEAYPHI Pa3pelIeHus PEIKOHGIUKTHBIX CH-
Tyauu#.




HaumeHoBaHue TeMsl (pa3nena)

CopepxaHuie TeMBI

Paszoen 4. Ilcuxonozuueckue
acnexkmuyl KOH@aAuUKma.
BHyTpUIN9YHOCTHBIHI
(JIUKT B €r0 0COOEHHOCTH.

KOH-

[Toxxompl K NOHMMaHHIO BHYTPMJIMYHOCTHOIO KOH(QIIHKTA.
[TonsTHe, XapaKTEepUCTUKU, OCHOBHBIE BBl BHYTPHIHMY-
HOCTHOTO KOH(MKTa. [IpHurHBI BHYTPHINYHOCTHOTO KOH-
¢mukra. [locnencTBus BHYTPHIMYHOCTHOTO KOH(QIIMKTA.
[IpenynpexneHre ©  paspelleHHe BHYTPUIHYHOCTHOTO
koH(mkTa. Crpeccel. CTpeccoycTOMYHBOCTh KaK CIIOCO0
IpeRynpeKaeHIs] KOHQIINKTOB.

11

OcobernHocTH IPOTEKaHUSI
BHYTPHJINIHOCTHBIX KOH(DIUK-
TOB

[TpoGema pa3peleHnss BHYTPUIMYHOCTHBIX KOH(IHKTOB.
@DakTOpsl YCHEIIHOTO pa3pelleHUs] BHYTPHUIMYHOCTHBIX
KOH(IMKTOB. MeXaHHU3M IICHXOJIOTHYECKON 3alUTHl Kak
OJMH H3 OCHOBHBIX CIOCOOOB pa3pelleHHs] BHYTPUIHY-
HOCTHBIX KOH(IHUKTOB.

12

MeXJIHIHOCTHBI ~ KOH(IIUKT,
IPUYHHBL, CTPYKTYpa U chepbl
€r0 IPOSIBICHHUS.

Oco0EHHOCTH MEXJIMIHOCTHBIX KOH(IUKTOB. OOBEKTHB-
HBle W CYyOBEKTHBHBIE IPUYMHBI MEXIMYHOCTHBIX KOH-
¢ukToB. OpycTpanus Kak OTIHYUTENbHAS YepTa MEXKINY-
HOCTHBIX KOH(MIHUKTOB. DakTOphl, BO3ICHCTBYIOIIHE Ha
MEXIMYHOCTHBIE OTHOIIEHMS] WHIWBHIOB. THIBI MEXIIHY-
HOCTHBIX KOH(IMKTOB. B3auMOCBS3p MEXIMYHOCTHBIX
KOHGIMKTOB ¢ BHYTPHINYHOCTHBIMH U TPYNIIOBBIMH.

13

VipaBieHre MeEXIHYHOCTHEI-
MU KOHQIMKTaMHU.

MeToabl W TEXHOJIOTHM pa3pelIeHUs MEXIHYHOCTHBIX
koH(pmkTOB. Knaccupukanus ncuxortunos guudoct (O.
Kperep, x.M. Triocon). IloBeneHueckue cTpaTeruud B
KOHGIMKTHBIX HIpoTHBOOOpcTBax. IlpaBuna paspemenus
MEXXITHYHOCTHBIX KOH(mIKTOB (B. 3urept, JI. Jlanr).
YeTrIpe MpaBuiia B3aUMOACHCTBUS B KOH(QIUKTHOM IIPOTH-
BocTosiHUHM. CIOCOOBI pa3pelIeHus] MEKUHIUBHIYaJIbHBIX
KOH()IMKTOB: KOMIPOMHUCC; METOJl COy4acTUsl; IPUMECHEHHE
IPAKTUIECKOM SOMITATHH; METO.I IIPOBOIIMPOBAHHUS Ha 0OPO;
METOJ] B3aUMOBBITOJHBIX BapUaHTOB; METOJ IICHXOJIOIHYe-
CKOTr0 COJIM)KEHUSL.

14

Paszoen 5. Coyuonozuueckue
acnexkmul KOHQIAUKmMa.
KondumkTe! B o01ecTse.

[TonsTe koHQIUKTOB B oOmecTBe. OCHOBHBIE IpPYIIIBI
KOH(IHMKTOB B 00mecTBe. MICTOKYM M NpHYNHEI BOZHUKHOBE-
HHS COBPEMEHHOTO COIMATBHOro KoH(pMkTa. THmonorus
coranbHEIX KOH(QuKTOB. CoImanbHas cTpaTuUKays
KakK BHJ ¥ CTEIIEHb HEPaBEHCTBA IPyNI U UHAUBHAOB. Dop-
MBI TIPOSIBJICHHH MEXTPYNIOBBIX KOH(IUKTOB. JlerepMmu-
HaIsI MEXTPYNITOBEIX KOHGIMKTOB. COBpEeMEHHBIE ITOAXO0-
OBl K MEXIPYIIIOBOMY B3auMoneiictBuio. Ilomurmyeckuit
KOHQUIUKT.

15

DTHOHAMOHAIbHEIE KOH(IMK-
THL.

CyIIHOCTE MEXITHHYECKHX KOH(IHKTOB. DakTopbl, He-
TEPMHUHHUPYIOIHE BO3SHUKHOBEHHE 3THOKOHQIMKTHBIX CH-
Tyaruii. OObEeKTUBHBIE 1 CyOBEKTUBHBIE IPUYMHBI BOSHHK-
HOBEHHSI STHOHAIMOHAIBHBIX KOH(IUKTOB. TrUnonoru3amnus

| MmexsTHHIecKHX KoHGuKTOB (110 X.T. Tomenko) mo tpem

YPOBHSIM: 3THOOTPAaHHYEHHOCTh, 3THOAIOM3M, 3THO(OOHS.
B03MOXHOCTH H CIIOCOOBI YIIPaBIEHYECKOTO BO3JEHCTBUSA
Ha pa3sBUTHE 3THOHAIMOHAIBHBIX KOHQIUKTOB. CTpaTeruu
pa3pelieHnsT 3THAYECKHX KOH(IMKTOB HAa MAaKpOYPOBHE:
[PABOBBIC MEXaHW3MBI, IEPErOBOPHI, HH(OPMAIIMOHHBIN
IYTb.




Haumenosanue Temsl (paszaena)

CopeprxkaHue TeMbI

KoH(}IUKTEI B OpraHu3aIiim.

Kondmukr xak ¢opma B3aUMOJEHCTBUS MEXIYy WICHAMHU
opraum3anuu. DakTOphl, CIOCOOCTBYIOMKE BO3HHKHOBE-
HUIO COLUANIBHOM HAIPSHKEHHOCTH B TPYJOBOM KOJUIEKTHUBE.
JerepmuHays KOHQIMKTOB B IPYyNIIax U OpraHU3allUsX.
CrarycHble u poJyieBble KOH(IUKTH B rpynmax. ['opu3on-
TAJIBHBIA ¥ BEPTUKAIBHBIA MEXINYHOCTHBIE KOH(QIMKTEI B
opranu3anui. KoHQIUKT MeXITy OTAEIBHBIM WIEHOM KOJ-
JeKkTHBa U rpymmnoil. [Ipon3BoacTBEeHHBIE KOHPIUKTEL B Op-
raHu3anuu. TpyaoBble KOH(IUKTHI B opranu3anuu. MHHO-
BaITMOHHBIE KOH(IIUKTEL

17

OcobenHoctu yIIpaBICHUS
KOH(JIMKTaMHU B OpraHU3aINHU.

MeTtob1 BBIIBICHUS IIPU3HAKOB HAIIPSDKEHHOCTH B TPYJIO-
BOM KoJIIeKTHBE. @OpMEI IIPOSBICHHS HAa3pEBAIOLIETO KOH-
¢uukTa B opranu3anuy. Merouka oreHKH KOH(QIUKTHOCTH
OpraHM3allii Ha OCHOBE BBLIBJIICHMs HHTETPAJIILHOIO ITOKa-
3aTens CONUAIbHON HAIIPSDKEHHOCTH.

BnusiHve MTUYHOCTHBIX OCOOCHHOCTEH pPyKOBOIHUTENIECH Ha
IpeaynpexaeHne KOH(PIMKTOB B NpoheCCHOHANBHON nes-
TENBHOCTH. PerynupoBanue W paspelleHHe OpraHu3aioH-
HBIX KOH()IMKTOB Ha IIPaBOBOH OCHOBE. MeTo MO3TalHBIX
JEHCTBUI: HCTUTYIHOHAIU3ANU KOHGIINKTA; JETUTUMH3a-
IIUST; CTPYKTYPUPOBaHKME KOHQUIMKTYIOMMX IPYII; PeayK-
Iusl.

5.2. IlpakTueckue 3aHATHS.

HaumenoBanue Temsl (pazzaena)

CopneprxaHue TEMbI

Pazoen 1. Teopemuxo-
Memooono2uiecKue

O0CHOGbl KOH(IUKMO102UU
XapakTepucTUKa  KOHIEMIUH
COITHAIEHOTO KOH(DJTHKTA.

1. ITpo6nema xkoH(IUKTA B MUpE.

2. CouunanbHO-0MOJOTMYECKass TOYKA 3PEHUSA Ha IIPHPOLY
koHpmkTa (Y. Japsun, I'. Cnerncep, Y. Camuep).

3. ConuanbHO-TICUX0JIOTHYECKAs. TEOPHUSL.

4, Teopus macwmus (K. Mapke, @. Ourensc, B.M. Jlenun,
Mao I[zenyn, Y. Paiit Mumic, B. Ilapero, I. Mocka, P.
Muxensc).

5. ®ynakmmonanmuctckoe HampasieHue (T. Ilapcore, O.
Mbito).

6. CoBpeMeHHbIe TUAIEKTHYECKIE KOHLENIUK COIHaIbHO-
ro koadumkTa (JI. Kozep, P. Hapeunopd, K. Boynmusr).

Pazoen 2. Xapaxmepucmuka
KOH@AuUKma u ocobeHHoCmU
MEX@HU3Ma €20 603HUKHOGe-
Hus.

Juarsoctuka JIMYHOCTHO-
npodecCHOHANBPHBIX  KaueCcTB
Oymymux pyKOBOZUTENEH OT-
pacieBbIX IOApasfcIeHUd Ha
ocuoge Tpebosanuii 'OC BO.

1. Onenka TpymomoOus u paboTocrnocoOHOCTH

2. OnpeneneHue CTENIEHU CaMOCTOSITENBHOCTH

3. OrmeHka cIOCOOHOCTH K CaMOpPa3BHUTHIO, caMo00pa3oBa-
HUIO

4. Tect Ha TEpIUMOCTH

5. Tect Ha acCepTUBHOCTH

6. O1ieHKa ypOBHS CTPECCOYCTOMYHUBOCTH

7. OneHka KOMMYHHKAaTHBHO-THIEPCKHX CIIOCOOHOCTEH
JMYHOCTH

8. KakoB ypoBeHb Balleil KOHKYPEHTOCIIOCOOHOCTH?

9. Onenka noTpeOHOCTH B TOCTHXKECHUU

10. Onenka ciocoOOHOCTEH K MPUHATHUIO TBOPYECKHX OTBET-
CTBEHHBIX pelIeHU




HaumenoBanue Temsl (pazaena)

CopneprxaHue TeMbI

JlMarHoCcTHYeCKOe TEeCTUPOBa-
HHE, pPEIIeHHE CUTYaIlMOHHBIX
3aa4, TPAaHCAKTHBIM aHaJIH3
KOH(JIKTOB.

1. Tect «Pomutens - B3pocinelii - PeGeHoxy.

2. 3ajaun, coaepKamye KOHKPETHBIE CUTyallkH.

3. CuTyauuu OIEHMBAIOTCS HAa OCHOBE TPAHCAKTHOI'O aHa-
nu3a.

4. Pemenue 3a1a4 o0CyxaeTcs B yueOHOU Ipymie.

5. TIcHXOKOPPEKIIMOHHBIE YIPAXHEHUS U1 CaMOCTOSATENb-
HOU IpOpabOTKH.

Pa3zoen 3. Ypezynuposanue
KOH@uKmoe.

V4YacTHUKN W JWHAMHKA KOH-
¢uukra, QyHKIIN KOHGIUKTA

1. Tumosorust y4aCTHHUKOB KOH(JIMKTa IO CTENIEHH BOBIIE-
YEHHOCTH U BIIHMSHUS Ha Pa3BUTHE KOH(DIMKTA, X XapaKTe-
PHCTHKA.

2. lnHamMuKa KOH(IMKTA.

3. Craguu KOHQIIMKTA: JATEHTHAs, OTKPBITasi, 3aBEPIICHUST
KOH(IIUKTA.

4. ®a3pl KoH(DIHKTA: HavaIbHAs, IOABEMA, IIHKA, CIaza.

5. CooTHorirenre ¢a3 u 3TarnoB KOHPIUKTA.

6. Bo3amoxxHOCTH permeHust KOH(IUKTA.

7. JleCTpyKTHBHBIE 1 KOHCTPYKTHBHBIE (YHKIMH KOH(IIUK-
Ta 0 OTHOIIEHHIO K YJaCTHHKAM KOH(IMKTA H COLIUYMY

MeTtonsr KOH-

(GIUKTOB.

pa3pereHHs

1. HopmatuBHOe perynupoBanue KoHGIHMKTOB (mo A.B.
JMutpueBy).

2. YCIoBHS YCHEITHOTO pa3penIeHus: KOH(QIUKTOB.

3. ®opmer 3aBepieHus koHpmukTa (o AWM. lllunmnosy).
4. BHeErOpUAWYECKHE METOMBI pa3pelIeHus] KOHQIIUKTOB B
CHCTEME YIpaBJICHUS OpraHU3allMel: CTpaTern4ecKue, TakK-
THYECKHE.

5. IOpuauveckue criocoObI pa3pereHus KOHGIMKTOB.

6. KOHCTUTYIIOHHBIE IIPOLIETYPHI.

7. CynebHoe U apOUTpakHOE paCCMOTPEHHUE NN, aJMHUHHU-
CTpaTUBHBIE IPOLEAYPEL.

Paszoen 4. Ilcuxonozuueckue
acnekmul KOH)1uKmMa.
VYrpaBieHUEe CTPECCOM.
KyCCTBO PaBHOBECHSL.

Uc-

1. CtpeccoyCcTOMYHBOCTh, KaK TOTOBHOCThH 4EJIOBEKAa IIE€pe-
HOCHTPH 3HAUMTEIbHBIE HHG)OPMALMOHHBIE, BOJIEBBIE U 3MO-
IIMOHAIFHEIE HAarpy3ku, OOYCIIOBIEHHBIE OCOOCHHOCTSAMH
IpoeCCHOHATBHON AEATENBHOCTH, 06€3 OCOOBIX BpEIHBIX
IIOCJIEICTBHM 11 CBOETO 3/I0POBBSI.

2. OMoNMOHaIbHAs YPaBHOBEIIEHHOCTh U CTPECCOYCTOMYH-
BOCTh, IIOMOTAIOT POBHO U OecIpHCTPacTHO oOmIaThCs C
JPYTHEMH JTFOJBMH, HE3aBUCUMO OT HACTPOCHHUS M JIMYHOIO
PacIoIOXKEHUS.

3. OMoIMOHATbHAS HEypaBHOBEIIEHHOCTh CHMXKAET YyBE-
PEHHOCTbH YeJIOBEKa B CBOMX CHJIAX, a KaK CIEICTBHE, H €T0
JICTIOBYFO @aKTHBHOCTb.

TexHomnorus ycmnexa - MpUEMbI
3¢ PEeKTHBHOTO OOIICHHUSL.

1. YMenue cnymars coOeceTHHIKa.

2. IlpaBuna 6€300/1€3HEHHON KPUTHKH.

3. 3axoHbI 6€300UIHOM KPUTHKH.

4. O6menne ¢ KOHQIUKTHHIMH JIIOABMH.

5. Texauku 3¢ GeKTUBHOrO OOIICHHUS C KIHEHTOM.

Pazoen 5. Coyuonozuueckue
acnexkmbsl KOH@aAuKma.
['pynmoBsie KOH(QIMKTHL.

«Ympasnenueckas pemerka» P. breiixka u JPK.C. Myrona
KaK COITMAJIBHO-IICHXOJOTHYECKOE CPEACTBO YIPaBJICHHS
BHYTPHUTPYIIIOBBEIM KOH(MIUKTOM.




6. CAMOCTOSATEJIBHAS PABOTA

Ne HaumenoBanue Dopma (Bu1) Tpynoémkocts
/1 TEMBI r B aKaJieMuye-
CaMOCTOSATENFHOM paboThI
(paznena) CKHX 4Yacax
1 | Teopetuko- [ToaroToBka qOKIaI0B, pedepaTos.
MeTomosioruueckue |IIoaroroBka k MpakTHIECKOMY 3aHATHIO.
OCHOBHI KOH(HK- {O030p clIenUanbHBIX JXYypHAJIOB, HHTEPHET-PECYPCOB 10
TOJIOTHH. mo TeMaMm ceMuHapoB. [loAroroBka Ipe3eHTaUi K
nmoxnanam. [loaroroska k 3adery.
2 | XapakTepucTuka [ToaroroBka cooOmenwuii, pedeparos.
KoH(umKTa U 0co- |[loaroToBka K IpakTUYECKOMY 3aHSATHIO.
O6enHoctn  Mexa- |O030p CHELMANBHBIX JXYypPHAIOB, HHTEPHET-PECYPCOB 12
HH3Ma €ro BO3HHK- |10 TeMaM ceMHHapoB. [IoAroToBKa K 3a4eTy.
HOBEHHUSL.
3 | YperynmupoBanue |IloaroToBka Kk MpaKTUYECKOMY 3aHATHIO.
KOHQJIMKTOB. O0630p cHenuaabHBIX JXYypHAIOB, HHTEPHET-PECYPCOB 12
1o TeMaM ceMuHapoB. [IoAroToBKa K 3a4eTy.
4 | Ilcuxomoruueckue |Iloaroroska cooOIIEHMI, TOKIAN0B.
acreKkThl KoHGHK- |[loAroToBKa K NpakKTHYeCKOMY 3aHSATHIO.
T4, O0630p cnenuanbHBIX KypHAJIOB, HHTEPHET-PECYPCOB 12
mo TemMaMm ceMmHHapoB. IloaroroBka mpe3eHTanué K
noksanaM. [TonroroBka K 3adery.
5 | Conuonoruveckue |IloAroToBKa K MPaKTHYECKOMY 3aHATHIO.
actekThl KoHGpuK- |O030p CHenHalbHBIX JXYypHAJIOB, HHTEPHET-PECYPCOB 11.8
Ta. 0 TeMaMm ceMuHapoB. [1oAroToBKa K IPOBEAECHHIO JIEI0- ’
Bo# urpel. [lonroToBka k 3a4ery.
Hroro: 57,8

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NHA

B xome 00y4eHus 10 JaHHOH AUCIUILIMHE IPHMEHSIOTCS B y4eOHOM IIPOLIECCE aKTHBHBIE
HHTEPAKTUBHBIE (OPMBI MMPOBEICHUS 3aHATHN B COYCTAHWH C BHEAYJUTOPHOH pabOoTOH ¢ LEIbIO
(GopMHUPOBaHHUS U pa3BUTHUS IPO(PECCHOHATBHBIX HABBIKOB 00y4YalOMMXCA.

[TpenycMOTPEHO UCIIOJIb30BaHUE HHTEPAKTUBHBIX METOAOB O0YUYEHHUS, Pa3BUBAIOIIUX KOMMY-
HUKATHBHEIE CIIOCOOHOCTH U pe4b 00YJarOIUXCsl, HAPABJICHHBIX HA UX IIPUBJICYECHUE K CAMOCTOS-
TENLHOW IO3HABATEIBHON JEATEIbHOCTH, BBI3HIBAIOIIUX JMYHOCTHBIM HMHTEpEC K PEIIECHHUIO IIPO-
OJIEMHBIX 337189 KOH(MIUKTOJIOTHH B Pa3IMYHBIX IMPOGECCHOHATBHBIX 00JIacTsIX, CIIOCOOCTBYIOMMX
OCO3HAHMIO COIHAIFHON 3HAYMMOCTH CBoed Oynmymeid mpodeccuy u NpOSBICHHIO MOTHBAIMH K
po(heCCHOHATBHON JeITeIPHOCTH — ITOUCKOBOTO AMaiora, peIeKCHBHOIO aHaIW3a JEHCTBUH U
IIOCTYIIKOB, IIPUMEHEHHE HMPOOIEMHBIX CHTYaluid, IPOoOJIEMHOr0 HM3JIOKEHHS JIEKIMOHHOIO Mare-
puaiia, KpUTHIECKH HACKHIIIEHHBIX CHTYalUi, METO/Ia aHAIN3a CHTYali-IIPOOJIEM, HTPOBEIE METOBL.
8. OIEHOYHBIE CPEJICTBA JJISI IPOMEXYTOYHOM ATTECTAIIUA
.BOHpOCHI K 3auery

[TpemmeT KOH(IUKTOIOTHH, MECTO KOH(IIMKTOJIOTHH B CUCTEME IyMaHHTapHBIX HayK.
MeTom0I0rHYeCKHE OCHOBEI KOH(IMKTOIOTHH.

Mertonp! u3ydeHus: KOH(IUKTA.

ConuansHas npupoja KoH(IHKTa, ero ocobenroctr. Crenpduka u CyImHOCTs KOH(IMKTA.
OOBEKT U CyOBEKT KOH(DIUKTA. '

OCHOBHBIE THITHI TPYAHBIX CATYalUH JKU3HEESITEIbHOCTH.

OrmpezienieHre OCHOBHBIX CTPYKTYPHBIX DJIEMEHTOB KOH(IUKTA.

[Tpuunae! koH(IHKTOB. Kimaccuduxanus KOHGIAKTOB.

[ToBeneHUE dYenOBeKa B TPYAHOM CHUTyanuu. Twmbel KOoHQMUMKTHBIX auuHOcTed (mo C.M.
EmenbsHOBY).

B PRI =

o2 SIS




9. Crpareruu noseneuus B koHduukre. J[Byxmepras (K. Tomac, P Kumimen) u tpexmepHas
(mo C.M. EMenbsHOBY) MOZEIH ITOBEIEHUS B KOHQIIUKTE.

10. ®opmyiel koHpauKTa (B.I1. IlletinoB).

11. KoHIUKTEI ¥ TpaHCAKTHBIN aHAIN3.

12. [Tunamrika KOH(IUKTA: 3Tanbl KOH(IHKTA, (ha3bl KOHDIUKTA.

13. ®yuknwu KoHQIHUKTA.

14. TToustue yupasienus Konpnukramu. Conepxanue ynpaBieHUsS KOHQINKTaMH.

15. Crioco0sI mpexynpesxaeHus KOHGIUKTOB.

16. CriocoObI pa3pereHus KOH(INKTOB.

17. TexHONOTHHU yIpaBIeHUs KOHQIUKTAMH.

18. IleperoBOpHBI IMpoliece KaK MIIaBHBIM CI0co0 pa3peleHus KOHQIUKTOB.

19. TlocpeqHIYECTBO B IEPErOBOPHOM IIPOLIECCE.

20. BHyTpHIHYHOCTHBIN KOH(IIUKT U €T0 OCOOCHHOCTH.

21. [pexympexaeHue U pa3pelieHne BHYTPIINYHOCTHOTO KOH(IUKTA.

22. Ctpeccrl. CTpeccoyCcTOHUHNBOCTE Kak CIIOCO0 MPEaypexXIeHHus KOHQIIUKTOB.

23. MexTMYHOCTHBIM KOH(IMKT. MeTo bl pa3peleHus MeXINYHOCTHRIX KOH(INKTOB.

24. I'pynmnoBble KOH(IUKTEL, ©X 0COOCHHOCTH.

25. CeMeiHBIH KOHQIHUKT.

26. Iousitue koH(IUKTOB B oOmecTBe. POpPMEI NPOSBICHUH MEXIPYNIIOBBIX KOH(IMKTOB B
obmecTBe. JleTepMHUHAIHS MEXTPYIIIOBEIX KOH(IIUKTOB.

27. CouroJIOTHYECKHUH U IICUXOJIOTHYECKUH MOAXO0ABI K MEXKIPYNIIOBOMY B3aUMOIEHCTBHIO.

28. OCHOBHBIE BH/IbI MEXTPYIIIIOBBIX KOHGQIIUKTOB.

29. DKOHOMHUYECKHE KOH(MDIUKTHL: MOHITHE, IPEOMET, CyOBEKThI, YPOBHH IPOSBIICHHS, YIIPaB-
JIeHuE KOH(IIUKTOM.

30. [Tonutryeckue KOHGIUKTEL

31. CoruanbHble KOHMIUKTEL

32. KoudaukTel B yX0BHO# chepe obmiecTBa (IyXOBHBIE KOH(IMKTEL).

33. DTHOHANMOHATIbHEIE KOH(IUKTEL.

34. Penurno3Hsle KOHQIUKTEL.

35. KoHGIMKTH HUBIIIA3AIAH.

9. VYYEBHO-METOIUYECKOE W HWH®OPMAIIMOHHOE OBECIIEYEHHUE
JUCHUITINHBI

a) JuTeparypa:

1. AdanacseBa E.A. OcHOBBI KOH(MIHUKTONIOTHH [DIEKTPOHHBIN pecypc]: yueOHoe mocobue/
AdanacreBa E.A.- DnexTpoH. TekCcTOBBIe JaHHBIe.— CaparoB: By3oBckoe ob6pasopanue, 2014.— 159
c.— Pexxum moctyna: http://www.iprbookshop.ru/19276.html — 95C «IPRbooks»

2. bynrosckas, JI. JI. Koudmaukronorus : yue6Hoe mocodue mnst By3oB/ JI. JI. ByHToBCKas,
C. IO. Bynurosckwuii, T. B. Ilerpenko. — 2-e m3z., mepepab. u jpom. — Mocksa : H3naTenscTBo
FOpaiir, 2020. — 144 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-08403-0. — Tekcer : aek-
tpounsii / DBC IOpaiir [caitt]. — URL: http://www.biblio-online.ru/bcode/453503 (maTa obpa-
menus: 14.05.2020)

3. Bynrosckas, JI. JI. Kondnukronorus : yde6Hoe mocobue s By3os / JI. JI. ByHTOBCKAs,
C. IO. Byurosckuit, T. B. Ilerpenko. — 2-e m3xg., mepepab. u gom. — Mocksa : M3garenscTBo
IOpaiit, 2020. — 144 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-08403-0. — Texcer : amexk-
tponusi // OBC IOpaiit [caiit]. — URL: http://www.biblio-online.ru/bcode/453503 (mata obpa-
menus: 14.05.2020). ‘ ‘

4. Kamamos, M.M. OcHOBE KOH(IHKTONOrWH : ydeOHOe mocobue i By30B/
M. M. KamamoB. — 2-e u31., ucup. u gon. — Mocksa : U3znarensctBo FOpaiit, 2020. — 116 ¢. —
(Beicmee obGpaszoBanue). — ISBN 978-5-534-07564-9. — Texkct : anektporHsi / OBC IOpait
[caiiT]. — URL: http://www.biblio-online.ru/bcode/454224 (nara obpamenus: 14.05.2020).
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5. Ky3zemuna T.B. Kondmukronorus [OnekTpoHHBIH pecypc]: yueOHoe nocobue/ Ky3pmuHa
T.B.— DnektpoH. TekcToBble qaHHbIe.— CaparoB: Aii [Tu Op Meaua, 2019.- 65 c.- Pexxum noctyna:
http://www.iprbookshop.ru/79799.html — 3BC «IPRbooks»

6. JlomapeB, A.B. Kondmukromorus: yueOHMK it By3oB/  A. B. Jlomapes,
I. 0. 3uamenckmit. — 2-e u3Ag., ucmp. # jponm. — Mocksa : WznarensctBo IOpaiit, 2020. —
298 ¢. — (Briciee o6pasosanue). — ISBN 978-5-534-13536-7. — Texcer : anextponHsbIi // OBC
IOpaiir [caiiT]. — URL: http://www.biblio-online.ru/bcode/465343 (nata o6pamenus: 14.05.2020).

7. Oxpemenko, Y. B. Kondnukronorus : yue6Hoe nocobue s By3os / M. B. Oxpemenko. —
2-¢ u3., nepepab. u nom. — Mocksa : UsparensctBo HOpaiit, 2020. — 154 ¢. — (Bricmee o6pa-
soanue). — ISBN 978-5-534-05147-6. — Texcr: anextpoHHbd // OBC IOpa#iT [caliT]. —
URL: http://www.biblio-online.ru/bcode/454086 (nara o6pamenus: 14.05.2020).

6) nporpamMHoe obecnieueHre 1 VIHTepHET-pecypCHl

Ne HanmeHnoBanue Omnmucanue
1 | Onepanuonnas cucrema MS Win- | DreamSpark Premium Electronic Software Delivery
dows 7 Pro (3 years) moroBopy — CyOIHIIEH3HMOHHBIA JOrOBOP
NeTr000074357/KHB 17 ot 01 mapta 2016 roga
2 | http://www.iprbookshop.ru OnexkTpoHHO-0MOMMoTeyHass cucrema [PRbooks -

HAy4YHO-00pa3oBaTeIbHBIN PeCypC A pEIIEHH 3a1a9
obyuenuss B Poccum um 3a pyOexoM. YHUKaIbHAs
miatpopma OBC IPRbooks oOwnemuwnsier HOBeWmme
HHGOPMAIlMOHHBIE  TEXHOJOTMH M y4eOHYyIO
munen3noHHyo utepatypy. Kornrent O5C IPRbooks
OTBeYaeT TpeOOBAHUSAM CTAHAAPTOB BBICIIEH IIKOJIBI,
CIIO, [OHNOJHHUTEIBHOTO H  JUCTAHIIMOHHOTO
obpa3oBaHus, TpeOOBaHUAM 3aKoHonarenscTBa PO B
cdepe obpazoBaHus

3 | ABromarusupoBaHHas HH(POpMa- JIuneH3us komMmepueckas mo gorosopy Ne945 or 28
IIUOHHas OUOIMOTEeYHAasI CUCTEMA HOs10pst 2011 roza
«PBUC 64»

4 | IIporpammuslit komiuieke «Kon- JluneH3us komMmepueckas mo gorosopy Ne21 ot 29
cynpTanTl mrocy saBaps 2015 roga

5 | https://biblio-online.ru ONeKTPOHHO-0MOIMOTEeYHAs CHCTEMA IPENOCTABIISAET

JIOCTYTI K y4eOHO# 1 HaydHOH JINTEpaType B JJIEK-
TPOHHOM BHJE C COOTBETCTBYIOIIUMH CEPBHCAMHU

6 | https://e.lanbook.com OnekTpoHHO-0MOMMoTeYHass cucreMa M3znarenscTBa
«Jlaap» — 3TO pecypc, BKIIOUAOMUil B ce0sf Kak
SNIEKTPOHHBIE BEPCHHM KHHUI BEIYIIUX H3HaTEIbCTB
y4eOHO W Hay4dHOH JuTeparypsl (B TOM 4HCIE
YHHUBEPCUTETCKUX H3/aTE€NBbCTB), TaK U JJIEKTPOHHEIE
BEPCUHM IEPHOJUYECKUX H3JaHHUH 10 Ppa3IUIHBIM
o0JracTsaM 3HaAHHM.

7 | http://www.gostedu.ru I'OCTs1, CHulle1, CanlluHe1 u gp.

B) mpodeccroHabHbIe 0a3bl JAHHBIX U HHPOPMAIMOHHbIE CIIPABOYHBIE CHCTEMBI
Ne HaumenoBanue Ommcanue
1 | Koncynprant [Imroc Ba3a maHHBIX 3aKoHOAaTenbecTBa PD: KOJEKCHI, 3aKOHBI, YKa3bl,
nocraHopneHus [IpaBurensctea PO
2 | Google Scholar [TorckoBas cucTeMa IO IOJHBIM TeKCTaM Hay4HBIX ITyOimKa-

Uit Bcex GopMaToOB ¥ IUCIUILINH.

3 | Hayunas snextponHas 6u6- | Poccuiickuii HHGOpPMaIMOHHO-aHATUTHYECKHH ITopTal B 0061a-

nauoreka eLIBRARY.RU CTH HayKH, TEXHOJIOTHH, MEIUIIUHEI ¥ 00pa30BaHUs
4 | MynpTUTpaH. HubopmanroHHas CripaBo4Hasi cucTeMa «IEKTPOHHBIE CII0-
Bapu»

11



http://www.iprbookshop.ru/79799.html
http://www.biblio-online.ru/bcode/465343
http://www.biblio-online.ru/bcode/454086
http://www.iprbookshop.ru
https://biblio-online.ru
https://e.lanbook.com
http://www.gostedu.ru
RARY.RU

No HanmenoBanue Onucanue

5 | Kynerypa 6e3onacHoCTH [Topran MunuctepctBa P® no genam rpaxaanckoil 000poHEL,

KU3HEIEATETFHOCTH Ype3BBIYAHBIM CUTYallHsIM U JIMKBHIAITMH [TOCIEACTBHUH CTH-
XUMHBIX O€CTBUH.

6 | Oxonomuka. CoruoIorus. OenepasbHBIM 00pa3oBaTeIbHBINA TOPTAT
MeHeDKMEHT.

7 | UadopmannoHHO- DenepanbHbli  00pa30BaTENBbHBIA IOPTAN, OOEIEUMBAIOLIMN
KOMMYHHUKAI[IOHHBIE HHGOPMAIIMOHHYIO TIOIIEPXKKY oOpa3oBaHus B 001acTH
TEXHOJIOTUU B 00pa30BaHMK | COBPEMEHHBIX MH(GOPMAIMOHHBIX M TEIEKOMMYHHKALMOHHBIX

TEXHOJIOTHH, a Takxke aesTenpbHOCTH 1o npuMeHeHuio VKT B
chepe o6pazoBaHus.

8 | Poccranmapr. Karanor MEXIyHapOIHBIX, MEXTOCYJapCTBEHHBIX u
HAIlMOHAIBHBIX  CTAHIApTOB, JCHUCTBYIOIMX  TEXHUYECKUX
pErJIaMEHTOB

9 | http://conflictmanagement.ru | [Ipodeccrnonanbaas 6a3a JaHHBIX CBOOOAHOIO JOCTYIA IO pas-
PEIICHUIO CONMUANBHBIX KOHQIMKTOB, CyleOHBIX 3KCIEPTH3 H
HCCJICIOBaHMi B 00J1aCTH KOHGIUKTOJIOTHH

10 | http://conflictolog.narod.ru | I[IpodeccronansHas 6a3a gaHHBIX cBoOoHOrO HocTyna LlenTpa

koH(QmukTonorun Muctutryra commonorum PAH, teopermue-
CKH€ W MPUKIAIHBIE UCCICIOBAHUS COIMATBHBIX KOH(IMKTOB
pa3INM4HOM NPUPOEI

11

http://www.organization-
conflict.ru

[TpodeccronanpHas 6a3za TaHHBIX CBOOOAHOIO AOCTYIIA, pac-
CMaTPHBAIOTCS IPUYHHBI BOSHUKHOBEHUS KOHQIIUKTOB B Opra-
HU3AIUAX ¥ CIOCOOBI MX YCTPAHEHMUSL.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIIUIT/IMHBI

AMI'Y pacmonaraeT MaTepHaIbHO-TEXHUYECKOH 0a30i, obecneunBaromeil IpoBeCHUE BCEX
BHJIOB JICKIIMOHHOM M TPaKTHYECKOU paboTHI, MPEeLyCMOTPEHHBIX pabodedl mporpaMMoON IMCIH-
wael «KoHuukTonorus». MectoM IpoBeeHNS JEKIMOHHBIX U IIPAKTUYECKUX 3AHATHH SIBIISETCS
yueOHas ayJuTOpHsi, B KOTOpoi obecreueHbl HEOOXOAUMBIE YCIOBHUS AJI YCIEIIHOIO M3yYeHHs U
ocBOeHMsT 00yJaromuMucs Kypca «KOoHGIUKTONOTHSY, OCHAIIEHHAs IEMOHCTPAIIMOHHEIM 000pyI0-
BanueM. CamocrosTenbHas paboTa 00yJaromMXcsl OCYILECTBISETCS B IIOMEINEHMAX, OCHAIIECHHBIX
KOMITBIOTEPHOM TEXHUKOM ¢ BO3MOXHOCTBIO IOIKIIFOYEHHUS K ceTH «MHTepHeT» U 00ecliedeHrueM JI0-
CTyIIa B QJIEKTPOHHYIO UH(OPMALHOHHO-00pa30BaTeNbHYIO CpEly YHUBEPCUTETA.
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