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1. HEJIM U 3AJIAYU OCBOEHUSA AUCHUIIJINHbI

eab AMCHUNJIMHBI.

* mpodeCCHOHANTBHOE CTAaHOBJICHUE CTYJACHTOB Ha OCHOBE YCBOCHHS IIMPOKOTO KPyra BOIPO-
COB, CBSI3aHHBIX C M3yYEHHEM 3aKOHOMEPHOCTEH BO3HMKHOBEHHWS M Pa3BUTHUs KOH(MIUKTOB, MOBE-
JIEHUS JTMYHOCTH B KOH(IIMKTHBIX CHTYAIHsIX, MPEIOTBPALICHUS U pa3pelieHus] KOHPINKTOB pas3-
JUYHOTO YPOBHS;

* pa3BHUTHE JTHYHOCTHO-MIPOPECCHOHATBHBIX KA4eCTB CTYCHTOB;

* (opmupoBanue MpohecCHOHATBHBIX KOMIIETEHIIUH OYIyIIUX CICIHAIMCTOB B 00JacCTH
AJIEKTPOIHEPIETUKHU.

3apaum JUCHUILIHHBI:

* 00ecreynuTh YCJIOBHS ISl OBJIAJICHUS 3HAHUSAMH B 00JIACTH BO3HUKHOBEHHMS, PAa3BUTHS H
yrpaBieHUs KOHQIUKTAMH, OBIIAJACHHUS HaBbIKAMH 3(PPEKTUBHOTO MPEIOTBPAIICHUS U Pa3peIICHHS
KOH()JIMKTOB Pa3IMYHOTO YPOBHSI,

* 00ECIIEYHTH YCIOBHUS JIJIsI CTAHOBJICHHUS INIHOCTHO-TTPOGECCHOHATHLHBIX KAYeCTB CTY/ICHTOB,

* CO3/1aTh YCIIOBUA ISl PA3BUTHS YMEHHUM W HABBIKOB CAMOCTOSATEIBHOTO M CO3HATEIHHOTO
MPUMEHECHUS TEOPETUICCKUX 3HAHUI B MEKIIMYHOCTHBIX, COIIMATBHBIX CBA3SIX U B TIPOECCHOHATb-
HOU JIeSITEIIBHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OI1 BO

Hucnunnuna «Kondaukronorus» BXOIUT B 0a30BYI0 4acTb 00pa3oBaTENbHON MPOTPaMMBI
BBICIIIETO 00pa30BaHUS IO 3asBJICHHOMY HAINPABJICHHUIO IMOATOTOBKH, U PEAIN3yeTCsl B 3-M CEMECT-
pe. JucuumiuHa u3y4yaeTcsl napajuieibHO ¢ AucuummuHamMu «Punocodusi», «OCHOBBI MPAaBOBBIX
3HAHUNY, «ITHKA JIETOBOTO OOIICHU Y. JJUCIMIUIMHA JIOTHYECKH U COAEPKaTeIbHO B3aUMOCBsA3aHa
C TOCJeIYIONIeH TUCIUIUINHON «be30macHOCTh KU3HEACATETbHOCTI.

3. KOMIIETEHIAA OBYYAIOUIETI'OCSl, ®POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUS JUCHUITJIUHBI
3.1. YHuBepcallbHbIE KOMIIETEHIIUU ¥ HHIUKATOPBI UX JTOCTHKEHUS

Kareropus Kon u Koz u HanMeHoBaHHe WHINKATOPA JOCTHKEHUS
(rpymma) HAaMMEHOBAHUE YHUBEPCAIBHON KOMIETEHIIMHI
VHHUBEpCaldb- | YHUBEPCAIbHOMN
HBIX KOMITCTCHITHH
KOMIIETCHIUHI
Komannnas VYK-3. Cnoco- | H/]-1yg.3 OnpenensieT CTpaTeruio COTPYAHUYECTBA IS JO-
pabota W M- | OEH OCYUIECTB- | CTHIKCHHS MTOCTABICHHOW eI
JIEPCTBO IaTh  coumans- | H/[-2yg.3 B3auMonelicTByeT ¢ JPYruMU YiIeHAMH KOMAaH/IbI

HOE€ B3aWMOJIEW- | /ISl JOCTHKEHUS IIOCTABICHHOM 3a1auK
CTBUE W peaju-
30BBIBAaTH CBOIO
pOJIb B KOMaH/IE

Mexxkynbtyp- |YK-5. Cnocoben| H/]-2yx.3 WuTepnpeTrupyeT npoOiaeMbl COBPEMEHHOCTH C T10-

HOE B3aUMO- |BOCIIPUHUMATh 3ULUNA 3TUKU U PHIIOCO(PCKUX 3HAHUN

JeicTBre MEXKKYNbTypHOE | M/I-3yk3 JleMOHCTpUpYyeT HOHUMaHHE OOILIEro U 0COOEHHO-
paszHooOpasue ro B Pa3BUTUU LUBUIN3ALUH, PETUTHO3HO-KYIbTYPHBIX OTJIH-
olmecTBa B CO-| YMif M IEHHOCTEH JIOKATBHBIX [IMBHJIN3ALNAN
LUAIbHO-
HUCTOPUYECKOM,

3THUYECKOM U (u-
0cO()CKOM  KOH-
TEKCTax




4. CTPYKTYPA JUCHUIIJINHBI
OO0111as1 TPYI0EMKOCTh TUCIATUIMHBI COCTABISIET 3 3aueTHBIX equHuIpl, 108 akaneMnyecKux 4acos.

Tema (pa3nen) muc- Buapl koHTaKTHOM Koutpons | CamoctosarensHas | @opMbl TEKyIIIE-
LMIUIMHEL, KypcoBas | o paboTH U (B akameMuue- pabora 0 KOHTPOJIS
No pabota (IpoeKT), § TPYJAOEMKOCTh CKHX 4Yacax) | (B akaJleMUYECKHX | YCIIEBAGMOCTH
n/m MIPOMEKYTOUHAS 2 | (B akageMu4ecKux Jacax)
aTTeCcTaIus O gacax)
JI | 113 [MKP|KTO

1 | Teoperuko-

METOJI0JIOTHYECKUE JTOKJIa]

31212 10 ’
OCHOBBI KOH(JIHK- pedepar
TOJIOTHU.

2 | XapakTepucTuka
KOH(UIMKTAa U 0CO- TECT,
OeHocth Mexa- | 3 | 8 | 4 12 CUTYaI[MOHHAS
HU3Ma €ro BO3- 3a/a4ya
HUKHOBEHUS.

3 | YperynupoBanue TECT,
KOH(JIMKTOB. 31814 12 CUTYaI[MOHHAS

3a/a4a

4 | Ilcuxonoruueckue
aCIEeKThI koH- | 3 | 8 | 4 12 cHTYaluonHas
(dhaukra. sajata

5 | Counonoruyeckue
ACIEKTHI KoH-| 3 | 8 | 2 11,8 CHTYalMOHHAA
(dhaukra. saata
3ager 3 0,2
Bcero: 3 3.e., 108
aKaJeMHYeCKUX 34|16 0,2 57,8
4acoB

5.COAEP)XAHUE JUCIUIIJINHbI
5.1. Jlexnumn.

No HanmenoBanwue Temsl (pazzena) CoaepxaHue TeMbI

1/

1 | Pazoen 1. Teopemuxo- | IlpenMeT KOH()IUKTOIOTHH, MECTO KOH(IUKTOJIOTHH B CH-
MemoodonozuuecKue CT€M€ T'yMaHHUTapHbIX HayK. [TOHSATHUHHO-KaTEropualbHBIN
OCHO6bl KOHGhIUKmMonozuu anmapat koH(uukTonoruu. Teopun M KOHUEHIIMH BO3HUK-
Hcropust craHOBIIEHUST KOH- | HOBEHHS KOH()JIUKTOB.

(IMKTONOTUY KaK HAyKH.

2 Pazoen 2. Xapaxmepucmuxa | ConpanbHas npupoga KOHQIUKTa, ero ocodeHHoctu. Crie-
KoHaukma u ocobennocmu | TIGHUKA U CYITHOCTh KOHQUIUKTA. OOBEKT U CYyOBEKT KOH-
mexanusma e2o0 603Huxknoge- | prukra. CTpykrypa KoHpauKTa. THITOIOTHS KOH(DIUKTOB.
Hus.

XapaktepucTuka  KOH(IUKTa
KaK COIMAIBHOTO ()eHOMEHaA.

3 DONeMeHThl W TNPUYHHBI KOH- | OOBEKTUBHBIC M JIMYHOCTHBIC 3JIeMeHTH KOoH(puKTa. [1pH-
GuKTOB YIHBI KOHQIMKTOB — OOIIKE U YaCTHBIC.

4 | Ocobennoctu mexanusma Bo3- | @opmynsl koHpaukra (B.II. HleitnoB). KondaukTtel u

HUKHOBEHUSI W
KOH(JIUKTOB.

MPOTEKAHUS

TpaHcakTHbIN aHanu3 (Opuk bepn). [lunamuka koHpIHKTA:
sTanbl KOH(IUKTA, (a3el KoH(pauKkTa. OyHKIMM KOH(IMK-
Ta: KOHCTPYKTUBHBIE, J€CTPYKTUBHBIE




HawnmenoBanue Temsl (paszena)

Copep:kaHue TeMbI

KoH(pUKT Kak THUI TPyAHBIX
CUTYalH.

OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX D3JIEMEHTOB KOH-
¢aukra. OCHOBHBIE TUIBI TPYAHBIX CUTYallUH >KU3HEAES-
TEJILHOCTH, MPUYHHBI KOHQIUKTOB. Kiaccuukanus KoH-
(GAMKTOB (B COOTBETCTBUM C OpraHM3alueil oOiecTBa; B
couuanbHou ncuxosoruu; no I'. bucno; nmo M. [lokuy; mo
P. ®umepy; no M. Xaiimcy; o P. Jlymutiy).

Tunel koHGIUKTHEIX JduuHOCTel (Mo C.M. EMenbsHOBY),
CTPYKTypa KOHGIUKTOYCTOWYHUBOCTH JTUYHOCTH.

Bri6op crparernn nosenenus B kKoHpaukre (mo A.W. 1u-
nunoBy). JIByxmepnas (K. Tomac, P Kumen) u tpexmep-
Has (mo C.M. EmMenbsHOBY) MOJIe)Id TOBEACHHS B KOH()IIHK-
TE.

Pazoen 3. Ypezynuposanue
KOHuKmoa.
VYnpasieHne KOHQIUKTaMH.

3HaYeHNne YIPaBICHYECKOTO BO3/ICHCTBHS Ha SHEPTUIO BO3-
HUKAIOIIET0 W pa3BuBatomierocs KoHdmukra. IloHsTne
yrpasiieHus: KoH(muktamu. Vcxomnbie ycioBus 3>Qdex-
THBHOTO YIPaBJICHUYECKOTO BO3JEHCTBUSA Ha KOH(IUKTHYIO
curyanuto. CozepkaHue yrnpaBieHUS KOH(IMKTaMHU: TpPO-
THO3UPOBaHNE KOH(MJIMKTA U OIEHKAa MX (DYHKIMOHAIBHOU
HANPaBICHHOCTH; MPEIYNPEkKACHUE WM CTUMYJIHPOBAHUE
KOH(IIMKTA; peryaupoBaHie KOH(IMKTA; pa3pelieHne KOH-
¢mkTa.

CrocoObl mpeaynpexacHus U
paspenieHus KOH(IMKTOB.

KoHcTpyKkTHBHAs poib OBJIAZCHUS COLUAIBHBIMU TEXHOJIO-
THSIMH YTIpaBJICHUS! KOH(PIUKTAMH. TEXHOJIOTHS Tpeayrpe-
xeHus: KoHpaukTa. KoH(pIMKTOyCTONYUBOCTD U KOH(IMK-
TOJIOTUYECKasi KOMIETEHTHOCTb. [IpodunakTika KOHPIMK-
ta. CnocoObl YIpaBIEHUYECKOTo BO3JEHCTBUS Ha KOH-
¢baukTHOE B3aumojeicTBue. [lponenypa yperyiaupoBaHus
koHGuuKTOB. [locpenHnyecTBo, apOUTpaxK, Cyd, KOMIIpPO-
mucc. IleperoBopHslii mporecc Kak IIaBHBIA CIOCOO pas-
penieHust KOH(QIUKTOB.

TexHONOTHH yIpaBlIeHUS] KOH-
baukTamu.

OcoOenHoctu  ympaBieHuss KoHGpaukTamu. [IpuHIMIBI
yTpaBJieHUs] KOHQJIMKTaMH: KOMIIETEHTHOCTH, COTPYIHHYE-
cTBa W Kommpomucca. OCHOBHBIE AIIEMEHTHI YIPaBICHHS
KOH(UIMKTOM: CHUMITOMATHKa; JMArHOCTHKA; MPOrHO3UPO-
BaHMEe; MNPO(DWIAKTHKA;, MPEAYNPEkKACHHE; OCIabiIeHue;
yperyiupoBaHue; paspelieHue. TeXHOJIOTUN peryJinpoBa-
HUS KOH(QUIMKTA: WH(POPMAIMOHHBIE, KOMMYHUKAaTHBHBIC,
COLMAJIbHO-TICUXOJIOTHYECKUE, OPTraHU3alMOHHBIE.

[IporHozupoBanne u Impeny-
MPEXKIACHUE COLMAIBHBIX KOH-
GIMKTOB.

[IpenynpexaeHne CONMMATBbHBIX KOH(PIMKTOB KaK ACSITENb-
HOCTbH IO JIMKBUJAUMU JIECTPYKTUBHOIO IMOTEHLIMAJIA COLIU-
anbHBIX TpoTuBOpeunii. CyOBEeKTUBHBIE TIPEMSATCTBUS TIpe-
nynpexaeHuss KoHMGIUKTOB. OObEeKTHBHBIC MPEMSATCTBUS
MMOCTOPOHHET0 BMEMIATEIbCTBA B CHTYAIlMIO KOH(JIMKTA.
OcHOBHbIE HallpaBJEHUsl NIEATENLHOCTU IO Mpeaynpexie-
HUIO KOH(IMKTOB B 3aBUCHMOCTH OT YPOBHSI U XapakTepa
koH(pmuKkTa. TexHomoruu mpeaynpexaeHus KOH(IUKTOB.
Mertonbl noaaepxaHus U pa3BuTUs coTpyauuuectBa. Hop-
MaTUBHBIEC TIPOIEAYPHI pa3pelieHus MPeaKOH(PIUKTHBIX CHU-
Tyalui.




n/n

HawnmenoBanue Temsl (paszena)

Copep:kaHue TeMbI

10

Paszoen 4. Ilcuxonozuueckue
acnekmol KOHGAUKmMAa.
BHyTpuIn4HOCTHBIN
(GIUKT 1 ero 0COOCHHOCTH.

KOH-

[Momxoap!l K MOHUMAHHUIO BHYTPHIMYHOCTHOTO KOH(IIMKTA.
[TonsiTve, XapakTEepUCTUKH, OCHOBHBIC BHIbI BHYTPHINY-
HOCTHOTO KOH(puKTa. [IpUYrHBI BHYTPHIMYHOCTHOTO KOH-
¢mmkra. IlocnencTBusi BHYTPWIMYHOCTHOTO KOH(DIMKTA.
[Ipenynpexxaenne ¥ paspelieHHe BHYTPHJIMYHOCTHOTO
koH(pmkTa. Crpecchl. CTpeccoyCTOMYMBOCTE KakK CHOCOO
PEeayNpexKACHUST KOHPIUKTOB.

11

OcobenHoctu [IPOTEKaHUsA
BHYTPUJIMYHOCTHBIX KOH(IUK-
TOB

[Ipobnema paspemieHusi BHYTPUINYHOCTHBIX KOH(JIMKTOB.
@axkToppl YCIELUIHOTO pa3pellieHus BHYTPHWINYHOCTHBIX
KOHQUINKTOB. MeXaHu3M ICHXOJOIMYECKON 3allUThl Kak
OJMH M3 OCHOBHBIX CIIOCOOOB pa3peuieHHus] BHYTPUIHY-
HOCTHBIX KOH(JIMKTOB.

12

MEXIMYHOCTHBIA  KOH(QIIHKT,
IOPUYMHBI, CTPYKTYpa U chepbl
€ro MpOsIBICHUS.

OCOOCHHOCTH MEXKIMYHOCTHBIX KOH(MIMKTOB. OOBEKTHB-
Hble U CYOBEKTUBHBIC NPUYMHBI MEXKIMYHOCTHBIX KOH-
¢mmkToB. OpycTpanus Kak OTIIMYUTEIbHAS YepTa MEXKINY-
HOCTHBIX KOH(IMKTOB. DakTOpbl, BO3ACHCTBYIOLINE HAa
MEXJIMYHOCTHBIE OTHOWICHHUS WHIMBHIOB. THIBI MEXIHAY-
HOCTHBIX KOH(IJIUKTOB. B3auMOCBS3p MEXIMYHOCTHBIX
KOH(IMKTOB C BHYTPHJINYHOCTHBIMU Y TPYIIIOBBIMH.

13

VYnpaBieHne MEKIMYHOCTHBI-
MU KOH()JIMKTaMHU.

MeToapl ¥ TEXHOJOTHUHM pa3pelieHuss MEKINYHOCTHBIX
koH(paukToB. Knaccudukanus ncuxorunos guyHoctu (O.
Kperep, JIx.M. TerocoH). IloBeaeHUeckne cTpaTeruu B
KOH(MIUKTHBIX MpoTuBoOopcTBax. [lpaBuna paspemieHus
MEeXJINYHOCTHBIX KOHGHKTOB (B. 3ureprt, JI. Jlanr).
Yetblpe npaBuia B3aUMOAECHCTBUS B KOHPIUKTHOM MPOTHU-
BocTOSIHMM. CrocoObl pa3pelieHnsT MeXHHIUBUIYaTbHBIX
KOH(JIMKTOB: KOMIIPOMHUCC; METOJI COy4acTHsl; IPUMEHEHNE
MPAKTUYECKON 3MITATHH; METOJ TPOBOIMPOBAHUS Ha 100pO;
METO]I B3aMMOBBITOJIHBIX BapUaHTOB; METOJ ICUXOJIOTHYE-
CKOT'0 COJIM)KEHUSI.

14

Pazoen 5. Coyuonocuueckue
acnekmul KOHAUKMAa.
Kon¢paukTe! B 0011ecTse.

[Tonsitne xoHpNUKTOB B oOmecTBe. OCHOBHBIE TPYIMIIbI
KOH(UIMKTOB B oOuiecTBe. MIcToKku U mpUYMHBI BO3SHUKHOBE-
HUS COBPEMEHHOr0 COIMaNbHOro KoH(puukra. Tumomnorus
couuaibHbIXx KOH(MuKTOB. ColupanbHas CcTpaTH(QUKaIMs
KaK BUJ U CTENIEHb HEPABEHCTBA IPYMI U UHAUBHUIOB. Dop-
MBI TPOSIBJICHUN MEXIPYINIOBBIX KOH(MIMKTOB. JleTrepmu-
HalUsl MEXTPYNIOBbIX KOH(GIMKTOB. COBpEMEHHbIE MMOAXO0-
Ibl K MEXIpynnoBoMy B3aumojeiicTButo. Ilommtnyeckuit
KOH(JTUKT.

15

STHOHaHI/IOHaJIBHLIC KOH(I)J'II/IK-
TBI.

CymHOCTh MEXITHHUECKUX KOH(pmukTOB. Daktopsl, ne-
TEPMHHHPYIOIIAE BO3HUKHOBCHHE AITHOKOH(IMKTHBIX CH-
Tyanuid. OObEeKTUBHBIE U CyOBEKTUBHBIE MPUYUHBI BO3HHK-
HOBEHHS STHOHAITMOHAIBHBIX KOH(PIUKTOB. THIIOIOTH3AINS
MexdTHUYeCKUX KoHpmukToB (o JXK.T. Tomenko) mo Tpem
YPOBHSIM: 3THOOTPAHUYEHHOCTh, STHOATOM3M, 3THO(DOOUSI.
Bo3MoxkHOCTH U CITOCOOBI YIPaBIEHYECKOTO BO3ACHCTBHUS
Ha pa3BUTHE STHOHAIMOHATLHBIX KOH(IMKTOB. CTpareruu
paspelieHuss STHUYECKHX KOH(MIMKTOB HAa MaKpOypOBHE:
MPAaBOBBIC MEXAaHM3MBI, TEPErOBOPHI, HWHOOPMAIIMOHHBIN

IIyTh.




n/n

HawnmenoBanue Temsl (paszena)

Copep:kaHue TeMbI
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KoH(uKTHI B Opranu3anum.

Konduukr kak ¢opma B3aMMOACHCTBHS MEXIY UICHAMH
opraumzanun. PakTOphl, CHOCOOCTBYIOLIHE BO3HUKHOBE-
HUIO COIMANIEHON HANpPSHKEHHOCTH B TPYZAOBOM KOJUIEKTHBE.
JlerepMuHanys KOH(UIMKTOB B TPYNIAX ¥ OPTraHU3aLUsX.
CratycHble U poJieBble KOH(IMKTHI B Tpynmnax. ['opu3oH-
TAJIBHBI ¥ BEPTUKAJIBHBIA MEXKIMYHOCTHBIE KOH(IUKTHI B
opranuzanu. KoHQIUKT MeX1y OTACTbHBIM WIEHOM KOJI-
nekTuBa u rpynnoi. [IponsBoacTBeHHBIE KOHIUKTHI B Op-
ranuzauuu. TpynoBbie KOH(PIUKTH B opranu3anuu. MHHO-
BaIlMOHHbIE KOH(JIUKTHL

17

OcoOenHoctu yIIpaBJICHUS
KOH(IMKTaMH B OpraHU3aLUH.

MeTob! BBISIBICHUSI IPU3HAKOB HANPSHKEHHOCTH B TPYIO-
BOM KoJuIeKTHBE. POPMBI IPOSBIICHUS HA3PEBAIOIIETO KOH-
¢mkTa B opraHu3anii. MeTouKa OleHKH KOH(PIMKTHOCTH
OpraHM3ali Ha OCHOBE BBISBIICHUS WHTErPALHOTO TOKa-
3aTels CONMANTbHON HAPSHYKEHHOCTH.

BnusiHue NTMYHOCTHBIX OCOOEHHOCTEH pyKOBOIUTENEH Ha
npeaynpexaeHne KOH(IMKTOB B MPOQEeCcCHOHATBHOMN Jesi-
TENBHOCTU. PerynupoBanue u paspemieHne opraHu3aluoH-
HBIX KOH()JIMKTOB HA TPAaBOBOH OCHOBE. METO]I MOATAITHBIX
JEUCTBHI: MCTUTYIMOHATM3AUUS KOH(IUKTA; JErHTUMH3a-
[Usl; CTPYKTYPHPOBAaHUE KOHQIMKTYIOIIUX TPYII; PeIyK-
1ML,

5.2. IlpakTuyeckue 3aHsTHSI.

HanmMenoBanue TeMsbl (pasena)

CopepkaHue TeMbI

Pazoen 1. Teopemuko-
MemooonozuuecKue

O0CHOBbl KOHG)IUKmMOo102UuU
XapakTepucTuKa  KOHLENIUN
COLIMAJILHOTO KOH(JIMKTA.

1. IIpo6iiema KOH(IHUKTA B MUPE.

2. CommanbHO-OMONIOTHYECKasT TOYKA 3PEHUS Ha TPUPOTY
kondumkta (Y. Japsun, I'. Cnencep, Y. Camuep).

3. ConnanbHO-TICUXO0JIOTUYECKAs! TEOPHSL.

4. Teopus nacunus (K. Mapke, ®. Durensc, B.W. Jlenun,
Mao II3enyn, Y. Paiir Music, B. Ilapero, I'. Mocka, P.
Muxensc).

5. ®ynkuunonanuctckoe Hampasinenue (T. Ilapconc, O.
Mbiio).

6. CoBpeMEHHbIE AUAIECKTUYECKUE KOHIENIUN COLUATbHO-
ro kordumkra (JI. Kozep, P. Hapennopd, K. boynnunr).

Pazoen 2. Xapaxmepucmuka
KOHpaukma u ocobennocmu
MeXaHU3Ma €20 603HUKHOGe-
Hus.

JuarnocTuka JUYHOCTHO-
MpOoPECCHOHAIBHBIX ~ KAa4eCTB
OyAymux pyKOBOAWUTENEH OT-
pacieBbIX IOAPA3ACICHUN Ha
ocHoBe Tpebosanuii [OC BO.

1. Ouenka Tpyaomaroous u paboToCmoCOOHOCTH

2. Onpenenenre CTeneHn CaMOCTOSITENIbHOCTH

3. OueHka crmocoOHOCTH K CaMOPa3BUTHIO, CaMOOOpa3oBa-
HHUIO

4. TecT Ha TEPIIUMOCTh

5. Tect Ha acCCEPTUBHOCTH

6. O11eHKa YPOBHS CTPECCOYCTONUMBOCTH

7. OneHka KOMMYHUKATHBHO-JIHJIEPCKHX CIOCOOHOCTEH
JTUIHOCTH

8. KakoB ypoBeHb Baieii KOHKYpEHTOCITOCOOHOCTH?

9. OneHka NOTPEOHOCTH B IOCTHIKEHUU

10. OueHka cnocoOHOCTEN K MPUHATHIO TBOPUECKUX OTBET-
CTBEHHBIX pELICHUN

JlnarHocTuyeckoe TECTUPOBA-

1. Tect «Ponutens - B3pocslii - PeGeHok.




n/n

HawnmenoBanue Tembl (paszena)

Copep:kaHue TeMbI

HHUE, PEIICHHE CUTYaIlMOHHBIX
3a7a4, TPAHCAKTHBIA aHaNn3
KOH(JIUKTOB.

2. 3agaun, cofeprKale KOHKPETHbIE CUTYAINH.

3. Cutyauuu OLIEHMBAIOTCS HAa OCHOBE TPAHCAKTHOIO aHa-
au3a.

4. Pemrenue 3a1a4 00CyK1aeTcsi B y4eOHOM TpyIIIe.

5. IIcMXOKOPPEKIMOHHBIE YIPAKHEHUS JUIsl CAMOCTOSATEIb-
HOHM TTPOpabOTKH.

Pazoen 3. Ypezynuposanue
KOHpuKmoa.

Y4YacTHUKM M JUHAMHKA KOH-
baukTa, GyHKIMH KOHPIMKTA

1. Tunonorust y4acCTHUKOB KOH(JIMKTA MO CTENEHH BOBIIE-
YEeHHOCTHU U BIIMSHMSI HAa pa3BUTHE KOH(IUKTA, UX XapaKTe-
pHUCTHKA.

2. Jlunamuika KoH(pIUKTA.

3. Craguu KOH(QIMKTA: JaTEHTHAsA, OTKPBITAs, 3aBEPUICHUS
KOH(JIUKTA.

4. ®a3pl KOH(IUKTA: HAYaTIbHAS, TTOIbEMA, TTHKA, CTIaja.

5. CooTHomienue (a3 1 3TanoB KOH(IMUKTA.

6. BO3MOXHOCTH penieHus KOH(IIUKTA.

7. JlecTpyKTHBHBIE M KOHCTPYKTHUBHbIE (YHKIIUU KOH(DIMK-
Ta 110 OTHOIICHUIO K yYaCTHUKAM KOH(MIIMKTA U COLUYMY

Metoanl KOH-

(IIMKTOB.

paspeleHus

1. HopmaruBHOe perynupoBaHue KoH(MIMKTOB (1o A.B.
Jmutpuesy).

2. YCioBHsl YCIIEHIHOTO pa3peleHus KOH(QIIUKTOB.

3. ®opwmerl 3aBepiieHus koHpaukTa (10 AWM. unumnosy).
4. Bueropuanyeckre METOJbl pa3pelieHuss KOH(IMKTOB B
CUCTEME YNPaBJIEHUS] OpraHU3alMeN: CTpaTernueckKue, Tak-
THUYECKHE.

5. FOpuanueckue criocoObl pazpenieHns KOH(INKTOB.

6. KOHCTUTYLIMOHHBIE MPOLIETYPHI.

7. CyneOHOe 1 apOUTpa)KHOE PACCMOTPEHHE Jell, aIMUHU-
CTpaTHBHBIE IPOLIEAYPHI.

Pazoen 4. Ilcuxonozuueckue
acnekmul KOHUKmMa.
VYipasineHue CTpeccoM.
KYCCTBO PaBHOBECHSI.

Uc-

1. CtpeccoycTONYMBOCTh, KaK TOTOBHOCTh YEJIOBEKA Tepe-
HOCHTH 3HAUUTENbHbIE MH(POPMAIIMOHHBIE, BOJIEBBIE U AMO-
[MMOHAJILHBIC HATrPy3KH, OOYCIIOBJICHHBIE OCOOCHHOCTSIMH
npodeccnoHabHON N1eATeNbHOCTH, 0e3 OCOOBIX BPEIHBIX
MOCTICICTBHUH IS CBOETO 37I0POBBSI.

2. DMOIMOHAIbHAs YPaBHOBEIIEHHOCTh U CTPECCOYCTONYH-
BOCTh, MOMOTAIOT POBHO M OECHPUCTPACTHO OOMIATHCA C
JIPYTUMHU JIIOJIbMU, HE3aBUCUMO OT HACTPOCHHUS U JIMYHOTO
pacIioIoKeHusI.

3. DMoluMoOHalbHAs HEYypaBHOBEIICHHOCTh CHIDKAET YBe-
PEHHOCTP YeJIOBEKa B CBOMX CHJIAX, a KaK CJIEICTBHUE, H €TO
JICIIOBYIO aKTUBHOCTb.

TexHONOTHS ycrexa - TMPUEMBI
3¢ (HeKTUBHOTO OOIICHHSL.

1. YMmenue cnymarh coOeceHuKa.

2. [IpaBuna 6e36051€3HEHHON KPUTUKH.

3. 3axoHbI 0€300UAHON KPUTHKH.

4. O6mieHne ¢ KOHQIUKTHBIMU JIFOIbMHU.

5. Texauku 3HPEKTUBHOTO OOIICHHS C KIMECHTOM.

Pazoen 5. Coyuonozuueckue
acnekmol KOHpIUKmMa.
['pymnmnoBbie KOH(IUKTEHL.

«Ympasnenueckas pemerka» P. biuelika u JPDK.C. Myrtona
KAaK COLMAIBbHO-TICUXOJIOTHYECKOE CPENCTBO YNPABICHUS
BHYTPUTPYIIOBBIM KOH(QIJIUKTOM.




6. CAMOCTOSATEJIBHAS PABOTA

Ne Haumenosanue Dopma (i) TpynoémkocTb
/1 TEMBbI - B aKajieMuye-
CaMOCTOSITENIbHOW PabOTHI
(paznena) CKHMX Yacax
1 | Teoperuxo- ITonroroBka JOKJIa/10B, pedepaToB.
Metoponorunyeckue |IloAroroBka K MpakKTHUECKOMY 3aHSATHIO.
OCHOBBI KOH(DIUK- |O030p CIEeNHATBHBIX JXYPHAJIOB, HHTEPHET-PECYpPCOB 10
TOJIOTUH. 0 TeMaM cemuHapoB. lloaroroBka mnpeseHTanui K
nokuaznam. [TonrotoBka k 3ayery.
2 | XapakTepuctuka [ToaroroBka cooOmieHuii, pedepartos.
KoHQuiuKTa U oco- |I[loAroroBka K NpakTUUECKOMY 3aHATHUIO.
O6enHoctn  Mexa- |O030p cHenUaNbHBIX >KYpHAJIOB, WHTEPHET-PECYpPCOB 12
HU3Ma €ro BO3HMK- |10 TeMaM ceMuHapoB. [loaroroBka k 3adery.
HOBEHHUSI.
3 | YperynupoBanue |IloaroroBka K NpakTHYECKOMY 3aHATUIO.
KOH(JIUKTOB. O030p crneuuasbHBIX KYpHAJIOB, MUHTEPHET-PECYPCOB 12
110 TeMaM ceMHHapoB. [ToAroToBKa K 3a4ery.
4 | IIcuxonoruyeckue |IloaroroBka cooOIIEHMH, TOKIAI0B.
acrekTbl KoHQuUK- |[loAroToBKa K NpakTUYECKOMY 3aHATUIO.
Ta. O030p crneuuasbHBIX KYpHAJIOB, MHTEPHET-PECYPCOB 12
no TemaMm ceMuHapoB. [loaroroBka mnpe3eHTaUUH K
noknaaam. IloaroroBka K 3a4ery.
5 | Conuonornyeckue |IloaroroBka K MpaKTUUECKOMY 3aHATUIO.
acrieKTbl KoHGuHUK- |O030p CIenuanbHBIX JKYpHAJIOB, WHTEPHET-PECYpPCOB 118
Ta. 1o TeMaM ceMHHapoB. [ToAroroBka Kk nMpoBeAEHUIO J1eI10- ’
BOM Urpkl. IloAroToBka Kk 3a4ery.
Hroro: 57,8

7. OBPA3OBATEJ/IBHBIE TEXHOJIOT A

B xone o0ydenust no JaHHOW JUCHUIUIMHE HPUMEHSIOTCS B yueOHOM MpOIlecce aKTUBHBIE U
MHTEPAaKTUBHbIE (POPMBI MIPOBEACHUS 3aHATHI B COUETAHUHM C BHEAYIUTOPHOU pabOTON C IeNbio
dbopMHUpOBaHUS M pa3BUTHS TPOPECCHOHATIBHBIX HABBIKOB 00 yUAFOIIIHXCS.

[IpenycMOTpeHO HCTIONb30BaHUE UHTEPAKTUBHBIX METOJO0B OOyUYEHUSs, pa3BUBAIOIINX KOMMY-
HUKATHBHbIE CIIOCOOHOCTH U peub 00yUaroIIUXCsl, HAIIPABJICHHbBIX HA UX MPHUBIICYEHUE K CAMOCTOSI-
TEIbHON MO3HABATEJIbHOM N1€ATENbHOCTH, BBI3BIBAIOIIUX JIMYHOCTHBIM MHTEPEC K PELICHUI0 Mpo-
OJIeMHBIX 3a7]a4 KOH(DIMKTOJIOIMH B PA3IMUHBIX MPO(ECCHOHATBHBIX 00aCTAX, CHOCOOCTBYIOLIMX
OCO3HAHHIO COIMAJIbHOM 3HAYMMOCTH CBOEH Oyayliel mpodeccuu U MPOSBICHUIO MOTHBAIMHM K
npo¢eCCHOHATIBHON JEeSATEIbHOCTH — MOUCKOBOTO JUANOra, pe(eKCUBHOIO aHajau3a JeHcTBUN U
MOCTYNKOB, MPUMEHEHHE MPOOJIIEMHBIX CUTYal[Ui, MPOOJIEMHOI0 M3JI0XKEHHS JIEKIMOHHOIO Mare-
pHaja, KpUTHYECKH HACBIIIEHHBIX CUTYalluii, METO/Ia aHAJIM3A CUTYAIUI-TIPOOIIEM, UTPOBBIE METO/IBI.
8. OIEHOYHBIE CPEJCTBA JIJISI TIPOMEXYTOUYHOMN ATTECTALIUA

.Bornpocsl k 3auery

1. TIpenmer KOH(IUKTOIOTUH, MECTO KOH(DIUKTOIOTMU B CUCTEME T'yMaHUTAPHBIX HAYK.

2. MeToa00THYeCKHe OCHOBBI KOH(IHMKTOJIOTHH.

3. Meronbl n3yueHus: KOH(IUKTA.

4. CouuanbHas npuposia KOHQIUKTA, ero ocodeHHocTu. Crnennduka U CyIHOCTh KOHQIIUKTA.
OOBeKT 1 cyOBEeKT KOH(IIHKTA.

5. OcCHOBHBIE THUIIBI TPYIHBIX CUTYallUH )KU3HEAEATEIbHOCTH.

6. Ompenenenue OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(JIUKTA.

7. Ilpuuunsl koHpauKTOB. Kiaccudpukanns KOH(INKTOB.

8. TloBenenue yenmoBeka B TPyAHOW cuTyauuu. Tumbl KOHMIMKTHBIX JuuHocTed (mo C.M.

EmenbsHOBY).



9. Crtpaterun noseaenusi B konguukre. JByxmepras (K. Tomac, P Kumimen) u tpexmepHas
(mo C.M. EMenbsHOBY) MOJIeTH TIOBEACHUS B KOH(DIIUKTE.

10. ®opmynsl konpaukTa (B.I1. [eitHoB).

11. KoH(IMKTBI ¥ TpaHCAKTHBIN aHAIH3.

12. JlunamMuka KOH(MIUKTA: ITANbl KOHPJIUKTA, (a3bl KOHPIIUKTA.

13. ®ynknuu KoH(IIUKTA.

14. Tlonsitue ynpasienus KoHpuukramu. CopepikaHue yrpaBieHUs! KOHQIUKTaAMH.

15. Crioco6sI ipeaymnpexacHuss KOHMIUKTOB.

16. Crioco0ObI pazpemieHus: KOH(PIUKTOB.

17. TexHomoruu ynpapjieHUs] KOH(IUKTaAMH.

18. IleperoBopHBIii poIiece KakK IIIaBHBIN CIIOCO0 pa3penieHnss KOHPIUKTOB.

19. IlocpenHnYeCTBO B IEPETOBOPHOM IPOLIECCE.

20. BHyTpUIMYHOCTHBIN KOH(IIUKT U €r0 OCOOCHHOCTH.

21. IlpenynpexneHue U pa3penieHne BHYyTPUIMYHOCTHOTO KOH(IUKTA.

22. Ctpecchl. CTpeccoyCTOMYMBOCTD KaK CIIOCO0 MPEeypexkaAeHNUs KOH(DIUKTOB.

23. MexXITUYHOCTHBIA KOHGIUKT. MeTobl pa3pelieHns MexXJINYHOCTHBIX KOH(IMKTOB.

24. I'pynnoBbie KOH(PIUKTHL, ©X 0COOCHHOCTH.

25. CemeiHbIN KOH(ITUKT.

26. [Tonsitne kKOHGIUKTOB B oOmiecTBe. DOpMBI MPOSBICHUNH MEXKIPYNIIOBBIX KOH(MIMKTOB B
oOmiecte. JleTepMuHAIUS MEKTPYIIOBBIX KOH(IUKTOB.

27. COunoMIOTHYECKUH B ICUXOJIOTUIECKUHN TTOAXO0/IbI K MEXTPYIIIIOBOMY B3aMOACHCTBUIO.

28. OCHOBHBIE BUIbI MEKTPYIIOBBIX KOH(IUKTOB.

29. DKOHOMHYECKHE KOH(IUKTHL: TOHATHE, MIPEIMET, CyOBEKThl, YPOBHHU IMPOSBICHUS, yIIPaB-
JieHre KOH(IUKTOM.

30. INonuTryeckne KOH(PIUKTHI.

31. ConmanbHbie KOH(IUKTHI.

32. KoH]muKTHI B 1yX0BHOH cepe oOmiecTBa (TyXOBHbIE KOH(IUKTEHI).

33. DTHOHAIMOHATBHBIE KOH(IHUKTHI.

34. Penurno3nbie KOH(DIUKTHL.

35. KoH(MAMKTHI IMBUIU3AIUH.

9. VYYEBHO-METOAWMYECKOE W HWH®OPMAIIMOHHOE OBECHEYEHUE
JUCHHUIIJINHBI

a) JuTeparypa:

1. AdanacbeBa E.A. OcHOBBI KOH(DIUKTONOTUN [DIEKTPOHHBIN pecypc]: ydyeOHoe mocodue/
AdanaceeBa E.A.- DnekTpoH. TekcToBbIe JaHHbIe.— CapaToB: By3oBckoe oopa3osanue, 2014.— 159
¢.— Pexxum noctyna: http://www.iprbookshop.ru/19276.html — 55C «IPRbooks»

2. bynrosckas, JI. JI. Kondaukromorus : yaedbHoe mocobue mist By3oB / JI. JI. BynToBcKas,
C. IO. bynrosckuii, T. B. [letpenko. — 2-e uza., mepepad. u nomn. — Mocksa : M3aarenbcTBoO
[Opaiir, 2020. — 144 c. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-08403-0. — Tekcr : amek-
tpouHbiii / DBC IOpaiit [caiitr]. — URL: http://www.biblio-online.ru/bcode/453503 (nata obOpa-
menust: 14.05.2020)

3. bynrosckas, JI. JI. Kondnukronorus : yuebHoe nocodbue ans By3os/ JI. JI. ByHTtoBckas,
C. 10. bynrosckuii, T. B. Ilerperko. — 2-e u3n., mepepad. u gon. — Mocksa : M3maTenscTBO
FOpaiit, 2020. — 144 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-08403-0. — Tekcr : amek-
tpouubiii / DBC IOpaiit [caiir]. — URL: http://www.biblio-online.ru/bcode/453503 (nata obpa-
menusi: 14.05.2020).

4. KamamoB, M. M. OcHOBbl KOHQIMKTOJOTHH : YydeOHOe TmocoOue s By30B /
M. M. Kamanos. — 2-e u3z., ucmp. u gomn. — Mocksa : MU3natensctBo Opaiit, 2020. — 116 ¢. —
(Beicmee oOpaszoBanme). — ISBN 978-5-534-07564-9. — Tekcr : anekrponusii / DBC HOpait
[caiiT]. — URL.: http://www.biblio-online.ru/bcode/454224 (nata ob6pamienus: 14.05.2020).
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5. Kyssmuna T.B. Kondnukronorust [DnekTpoHHbIi pecype]: yuebnoe nocooue/ Kyzpmuna
T.B.— DnektpoH. TekctoBbie nanHbie.— CapaTtoB: Aif [Tu Op Meaua, 2019.- 65 C.- Pexum moctyma:
http://www.iprbookshop.ru/79799.html — 5BC «IPRbooks»

6. JlomapeB, A.B. Kondmukronorus: yueOHuk s By3oB/  A. B. Jlonapes,
. YO. 3nameHckuii. — 2-¢ u3a., uchp. u jgon. — Mocksa : M3narensctBo FOpatit, 2020. —
298 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-13536-7. — Texkcr : snekrponHsiit // DbC
FOpaiir [caiit]. — URL: http://www.biblio-online.ru/bcode/465343 (nata obpamenus: 14.05.2020).

7. Oxpemenko, 1. B. Kondaukronorus : yaebHoe nmocodue st By30B / M. B. Oxpemenko. —
2-¢ u3., nepepad. u gon. — Mocksa : M3narensctBo FOpaiit, 2020. — 154 ¢. — (Bricmiee o6pa-
3oBanue). — ISBN 978-5-534-05147-6. — Tekct: anekrponnsid // OBC IOpaiit [caiiT]. —
URL: http://www.biblio-online.ru/bcode/454086 (mnara obparenus: 14.05.2020).

0) mporpamMMmHOe obecrieueHre u MIHTepHeT-pecypchl

No HanmeHoBanue Onucanue
1 | Onepammonnas cucrema MS Win- | DreamSpark Premium Electronic Software Delivery
dows 7 Pro (3 years) moroBopy — CyOJHIICH3HOHHBIA JTOTOBOP
NeTr000074357/KHB 17 ot 01 mapta 2016 rona
2 | http://www.iprbookshop.ru DnexTpoHHO-OnMbnuoreynas cucrtema [PRbooks —

Hay4yHO-00pa30BaTeNIbHbBIN pecypc AJIs peleHus 3aaa4
oOyuenus B Poccum u 3a pyOexxoM. YHuUKalbHas
mwiarpopma DBC IPRbooks obwenunsieTr HoBeimme
WH(OpPMAllMOHHBIE  TEXHOJOTMM U Yy4eOHYIO
muneH3nonnyro aureparypy. Konrtenr Ob5C IPRbooks
OTBeuaeT TpeOOBAaHUSM CTAHIAPTOB BBICIICH IIKOJIBI,
CIIO, [OmONHUTEIBHOIO W  JUCTAHIIMOHHOI'O
oOpa3oBaHus, TpebOBaHUsIM 3akoHOnaTenbcTBa PD B
chepe oOpazoBaHus

3 | ABromaru3upoBaHHas HH(opMa- JInnensus kommepueckas o gorosopy Ne945 or 28
[MOHHAasA OMOJIMOTEYHAs CUCTEMA Hos10pst 2011 roma
«PBUC 64»

4 | IlporpammHubIii KoMIuiekc «KoH- Jlutiensust kommepueckas 1o jgorosopy Ne21 ot 29
cyabTanTllirocy auBaps 2015 roga

5 | https://biblio-online.ru DeKTPOHHO-OMOIMOTEUHAsI CHCTEMA TIPEIOCTABIISCT

JIOCTYT K y4eOHOW U Hay4yHO! JIMTEpaType B JIEK-
TPOHHOM BHJI€ C COOTBETCTBYIOIIMMHU CEPBUCAMHU

6 | https://e.lanbook.com DneKTpoHHO-0MbNMMoTeyHast cucrema l3garenscTBa
«Jlamp» — 3TO pecypc, BKIOUAOIMMK B cels Kak
DIIEKTPOHHBIE BEPCUM KHUT BEAYIIUX H3JATEIHCTB
yueOHOM W HaydyHOH JuTepaTypel (B TOM 4YHUCIE
VHUBEPCUTETCKUX H3ATENbCTB), TAK M AJIEKTPOHHBIC
BEPCHHM TIEPUOJAMYSCKUAX W3JAHUK TI0 PA3INIHBIM
0071aCTIM 3HAHUH.

7 | http://www.gostedu.ru I'OCTeo1, CHulTIsr, CaulluHer u ap.
B) npodeccroHaibHble 0a3bl TaHHBIX 1 HHPOPMAIIOHHBIE CITPABOYHBIE CUCTEMBI
Ne HaumenoBanue Onucanue
1 | KoncynwranT I[lnroc ba3a ganHbIx 3akoHOarenbcTBa PD: KOJIEKCHI, 3aKOHBI, YKa3bl,
nocranossieHus lIpasurenscrea PO
2 | Google Scholar [TouckoBasi cuctemMa 1O TMOJIHBIM TEKCTaM HAYYHBIX MyOJIHKa-

11l Bcex popMaToB M TUCIUILINH.

3 | Hayunas snektpoHHast 6m0- | Poccuiickuii nH(GOpMaMOHHO-aHATUTUIECKUN TIOPTai B 00J1a-

mioreka eLIBRARY.RU CTH HAYKH, TEXHOJIOTHH, MEIULIUHBI U 00pa30BaHUS
4 | MynbTUTpaH. NudopmannonHas cripaBoyHasi cUcTeMa «JIEKTPOHHBIE CII0-
Bapu»
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Ne HanmeHoBaHue Onucanune

5 | Kynberypa 6e3omacHoctu [Toptan Munucrepcrsa PO no nenam rpaxaaHckoil 000pOHBI,
KHU3HEIEATSILHOCTH YpE3BBIYANHBIM CUTYAIUSM H JTUKBUIAIUH TTOCIIEACTBUN CTH-

XUHHBIX O€ICTBUIA.

6 | OxoHomuka. CoMOIOTHS. denepanbHbI 00pa30BaTEILHBIN MOPTAT
MeHeKMEHT.

7 | UadopmarmioHHO- denepanbHblii  00pa30BaTENBHBIN TOPTA, OOEMEeUYNBAIONTUI
KOMMYHHUKAaIIOHHBIE MHPOPMALIMOHHYIO TOJJCPKKY OOpazoBaHHsi B 00JIACTH
TEXHOJIOTUH B 00Pa30BaHUU | COBPEMEHHBIX HMH(OPMAIIMOHHBIX U TEICKOMMYHUKAIIOHHBIX

TEXHOJIOTMH, a TaKKe JeATeabHOCTH 1o npumeHeHuro KT B
chepe oOpazoBaHumsI.

8 | Poccrannapr. Karasor MEXTyHapOIHbIX, MEXKTOCYIAPCTBEHHBIX u
HAIMOHAJBHBIX ~ CTAHIAPTOB, JCHCTBYIONIMX  TEXHUYECKHX
pErJIaMeHToB

9 | http://conflictmanagement.ru | ITpodeccuonanbhas 6a3a gaHHBIX CBOOOIHOIO AOCTYIIA 110 Pa3-
PEIICHUIO0 COLUATBHBIX KOH(MIUKTOB, CyICOHBIX IKCIECPTH3 U
WCCIICIOBaHMI B 00JIACTH KOH(QIMKTOJIOTUU

10 | http://conflictolog.narod.ru | IIpodeccronansHas 6a3a gaHHBIX cBOOOAHOTO moctyna [{enTpa
koH(umkTonorun MHctutyra coumonoruu PAH, Teoperuue-
CKHE W TIPUKJIAJHBIC HCCIICIOBAHUS COIUAIBHBIX KOH(DIUKTOB
pa3IMYHON MPUPOJIBI

11 | http://www.organization- [MpodeccronanpHas 6a3a JaHHBIX CBOOOIHOIO AOCTYIIA, pac-

conflict.ru

CMaTpHUBAaKOTCA MPUYNMHBI BOSHUKHOBCHUS KOH(l)JII/IKTOB B Opra-
HHU3allMuAX U CII0COOBI MX YCTPAHCHUSI.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

AMI'Y pacnonaraer MarepragbHO-TEXHHYECKON 0a30ii, oOecrneunBaroeil NpoBeeHe BCexX
BUJIOB JIGKIITMOHHOM M MPAKTUYECKOW padOThI, MPEAYCMOTPEHHBIX pabouel MmMporpaMMoi dHUCIIH-
wnHbel «KoHpaukTomorus». MectoMm mpoBeIeHUs IEKIIMOHHBIX U MPAKTHUECKUX 3aHATHH SBIISETCS
yueOHas ayIuTOpHsl, B KOTOpOM oOecrieueHbl HeOOXOUMbIE YCIOBUS IJIsl YCIICIIHOTO M3yYeHUS U
ocBoeHHUs oOydarommmMucs kypca «KoH(IHUKTOIOTH», OCHAIIIEHHAs! TEMOHCTPAIMOHHBIM 000pYyI0-
BanueM. CamocTtosiTenpHas paboTa 00yYaromuXcs OCYIIECTBISIETCS B MOMENICHHUSX, OCHAIEHHBIX
KOMITBIOTEPHOM TEXHUKOM C BO3MOXKHOCTBIO MOAKITIOUEHHUs K ceTH «MHTepHeT» u 0becriedeHreM J10-
CTyIa B AJNEKTPOHHYIO WH(OPMAIIMOHHO-00pa30BaTEIbHYIO Cpey YHUBEPCUTETA.
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NPUJIOXKEHUE K PABOYE IPOT'PAMME
no aucturummae «KoH(ukTomorusy

Hanpasnenue noarorosku 13.03.02 — DnekTposHepreTuka 1 A1eKTPOTEXHUKA

B cooTBercTBHY ¢ YIEOHBIM IIAHOM JUTSI 3209HOM (hOPMBI 00yUEHUS TPETYCMOTPEHO

I'ox nabopa 2020

3auer Kypc 3 3uUMHsS ceccus

Jlekiun 4 (akan. gac.)

[TpakTnueckue 3anatus 4 (akap. yac.)

CamocrositensHas padora 99,8 (akan. gac.)

Kontpons Teopernyeckoro odydenus 0,2 (akaj. gac.)

O6mmas TpynoemMkocTh aucuurummabl - 108 (akan. gac.), 3 (3.e.)

CTPYKTYPA JUCHUIIJIMHBI
Tema (pazmen) nucuu- Bupl KOHTaKTHOM CamocTosTeabHas @opMBbI TEKYIIETO
TUIMHBI, KypcoBas pado- e paboTsl H pabota KOHTPOJIS
Ne | Ta (IPOEKT), MPOMEKY- 3 TPYAOEMKOCTh (B akaieMHU4YecKux yCIIEeBAa€MOCTH
/o TOYHAas aTTeCTaLUs] 2 | (BakagemuyecKkux ya- qacax)
O cax)
JI | 113 |UKP |KTO
1 | Teoperuko-
METOIO0IOTHYECKHE
& 5 16 pedepar
OCHOBBI  KOH(JIMKTO-
JIOTHUH.
2 | XapakTepucTuka
TECT,
KOH(IIMKTa U 0COOEH-
5 2 21 KOHTPOJILHOE
HOCTH MEXaHU3Ma €ro
3a/laHue
BO3HUKHOBCHHSI.
3 | YperynupoBanue
perymp 5 2 21 pedepar, Tect
KOH(JIMKTOB.
4 | Ilcuxonornyeckue pedepar,
aCreKThbl KOH(DIIUKTA. ) 2 21 KOHTPOJIbHOE
3aJlaHue
5 | Comuonoruyeckue pedepar,
acrmeKThl KOH(DIIUKTA. 5 2 20,8 KOHTPOJIbHOE
3aJlaHue
3ager 5 0,2
Bcero: 3 3.e., 108
aKaJeMH4YecKux ya- 4 4 0,2 99,8
COB
CAMOCTOSATEJIBHASA PABOTA
No HaunmenoBanue TpynoéMkocTb
®opma (BUL) Py
/1 TEMBI o B aKaJieMuye-
CaMOCTOSITENTLHOUN pabOTHI
(paznmena) CKHX Yacax
1 | Teoperuxo- [ToaroroBka nokmanoB, pedeparos.
Metoponorndeckre |O030p CIEMUATBHBIX JKYPHAIOB, WHTEPHET-PECYPCOB 16
OCHOBBI KOH(IHMK- [0 TeMaMm pedepara. [loaroroBka mpeseHTauii K 10-
TOJIOTHH. knazgam. [lonroToBka k 3adery.
2 | XapakTepuctuka [ToaroroBka cooOmienuii, pedepaTos.
KOH(uMKTAa ¥ 0co- (O030p CHeNHaNTbHBIX JKYPHAJIOB, WHTEPHET-PECYPCOB 21

OeHHOCTM  Mexa- |1mo TeMaMm pedepara. [loaroroska K 3adery.




No HaumenoBanue dopma (B1) TpynoémkocTb
/11 TEMBbI . B aKajieMHuue-
CaMOCTOSITEIILHOU Pa0OTHI
(paznena) CKHX Yacax
HU3Ma €r0 BO3HUK-
HOBCHHUSI.
3 | YperymupoBanue |O030p chenUaNbHBIX KYPHAIOB, WHTEPHET-PECYpPCOB 21
KOH(JINKTOB. o TemaMm pedepara. [lonroroBka K 3auery.
4 | IIcuxonornyeckue |IloaroroBka cooOIIEHMH, TOKIAIOB.
acreKkTbl KOHQUMK- |[IoAroTOBKA K MPaKTHYECKOMY 3aHSATHIO.
Ta. O030p crnenuanbHBIX >XypHAJIOB, MHTEPHET-PECYPCOB 21
Mo TemMaMm ceMuHapoB. [loAroroBka mpe3eHTANUN K
noknazam. Iloaroroska K 3a4ery.
5 | Commonornyeckue |IloAroToBKa K MPaKTHYECKOMY 3aHSATHIO.
acmeKThl KOHGIMK- (O030p CHENHATBHBIX JKYPHAJIOB, WHTEPHET-PECYpCOB 20,8
Ta. 1o TeMaM ceMHHapoB. [1oroToBKa K 3a4ery.
Wroro: 99,8

Tembl pedpepaToB

Pa3zjnen 1. TeopeTnko-MeTO1010THYECKHE OCHOBBI KOH()IUKTOJIOTHH.

1. Teoperndeckue U COUATBHO-UCTOPUIECKHIE TIPEITOCHUTKH BOSHUKHOBEHUS KOH()IMKTOIOTHH.
2. TeopeTuKo-MeTOJ0JIOTHUECKUE OCHOBBI KOH(JINKTOIOTHH.

3. CoBpemeHHbIe TPOOIEMBI Pa3BUTHSL KOH(DIUKTOIOTHH.

4. TIpo6yiema KOH(IMKTA B MHUpE.

5. CoumanpHO-OMoNOrHUecKas Touka 3peHust Ha npupoay xKondmukra (Y. dapsun, I'. Cnen-

cep, Y. Camuep).

6. ConuanbHO-TICHXOJIOTHYECKUE TCOPHH.
7. Teopus nacunus (K. Mapke, ®. Durense, B.W. Jlenun, Mao [zeayn, Y. Paiit Muc,

B. [lapero, I'. Mocka, P. Muxensc).

8. ®ynkmonanuctckoe Hanpasienue (T. [Tapcone, 3. Maito).
9. CoBpeMeHHBIC IUANIGKTHYECKHUE KOHICMIMU coranbHoro koHpmukra (JI. Kosep,

P. Hapennopd, K. boynausr).

10. OcHoBHbIC HampaBiIeHHUsS pa3BUTHs 3amagHoi KoH(mukTonmoruu (mo A.U. llumunosy):

MCUXOJIOTHYCCKUC U COLIUOJIOTUICCKUC HAIIPABJIICHU.

11. Ucropus oTeuecTBEHHOW KOH(IMKTOIOTUH, IEPUOIN3ALINS.

Pazgen 2. XapakTepucTnka KOHQINKTA H 0COOEHHOCTH MeXaHU3Ma ero BO3HUKHOBEHHS.
. I'pymnna KoH(IMKTOreHOB: NMPSMOE HETaTUBHOE OTHOIICHHE

. I'pynna KOH(IUKTOT€HOB: CHUCXOIUTENILHOE OTHOILIICHHE

. I'pymnmna KoH(INKTOreHOB: XBACTOBCTBO

. I'pynna KoH(IUKTOT€HOB: MEHTOPCKHE OTHOLLICHUS

. I'pynmna KoH(pINKTOreHOB: HEUECTHOCTh U HEUCKPEHHOCTh

. I'pynna KOH(IUKTOT€HOB: HApYILIEHHUS STUKH

. I'pymna KoH(IMKTOT€HOB: PErpeCCUBHOE MOBECHHE

. Tunbl KOHQIUKTHBIX CUTYalUi: HEAOOPOCOBECTHOE HCIIOIHEHUE 00s3aHHOCTEH

9. Tunbl KOHQIUKTHBIX CUTYallMi: HEYI0BIETBOPUTENbHBIN CTUIIb YIPaBIECHUS

10. Tunbl KOHQIUKTHBIX CUTYAIMA: HealeKBaTHOE MPEACTABICHNE O KOHKPETHBIX CUTYaIMIX
11. Turel KOHQAMKTHBIX CUTYaLUH: UHANBUAYABHO-TICUXOJIOTHYECKHE OCOOEHHOCTH JINYHOCTU
12. Tunbl KOHQIUKTHBIX CUTYAlMA: HU3Kask IpoQeccuoHaibHas MOAr0TOBKA

Pasznen 3. YperyaupoBanue KOHQJIMKTOB.

1. 3HaueHne ynpaBIeHYECKOr0 BO3AECUCTBUS Ha S3HEPTUIO BO3HUKAIOIIETO U Pa3BUBAIOIIETOCS

O JIN N KW~

KOH(JIUKTA.

2. IlonsTHE yrpaBieHUs: KOHPIUKTAMH.
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3. Ucxonnbie ycnoBus 3((GEKTUBHOIO YIPABICHUECKOTO BO3ACUCTBUS HA KOH(DIMKTHYIO CH-
TYyaluio.

4. ConepkaHue ymnpaBlieHUS KOH(MIMKTAMHU: MPOTHO3MPOBAHHWE KOH(JIMKTA M OIEHKA WX
(byHKIIMOHAIBHOW HANPaBIEHHOCTH; MPEAYNPEXKICHUE WM CTUMYJIUPOBaHHE KOH(DIUKTA; peTyiu-
poBaHME KOH(DIMKTA; pa3penieHne KOHMINKTA.

5. KoHcTpyKTHBHAS pOJib OBNIAICHHS COLMATIbHBIMUA TEXHOJIOTUSIMU YIIPABICHUS] KOHPIUKTaMU.

6. TexHonorus npeaynpexaeHus: KOH(IUKTA.

7. KoHbAUKTOYCTOHYMBOCTD U KOH(IMKTOJIOTHYECKAsi KOMIIETEHTHOCTb.

8. IIpodunakTika KOHPIUKTA.

9. Cioco0sI ynpaBIeHUYECKOTO BO3ICHCTBUS Ha KOH(PIMKTHOE B3aUMO/ICHCTBHE.

10. I[Ipouienypa yperyaupoBaHus KOHPIUKTOB.

11. ITocpenmuuuecTBo, apOUTpaxK, Cya, KOMIIPOMHCC.

12. IleperoBopHBIiA poIIecC KaK TIaBHBIN CIIOCO0 pa3peuieHus KOH(PINKTOB.

Pazgea 4. [Icuxooruyeckue acneKkTbl KOHQIMKTA.

. [Togxoap! K MIOHUMaHUIO BHYTPHIMYHOCTHOTO KOH(IIUKTA.

. [lonsiTHe, XapakTepUCTUKH, OCHOBHBIE BUbl BHYTPUIMYHOCTHOTO KOH(IIHUKTA.
. [Ipy4rHBI BHYTPHIIMYHOCTHOTO KOH(JIUKTA.

. [locneacTBusi BHYTPUIMYHOCTHOTO KOH(IIUKTA.

. [IpenynpexaeHue u pa3peiieHne BHyTPUIMIYHOCTHOTO KOH(IIUKTA.

. Crpeccol. CTpeccoycTOMUMBOCTh KaK CIIOCO0 MPeaynpeKaeHIs] KOH(PIUKTOB.

. OCOOEHHOCTH MEKITMYHOCTHBIX KOH(JIUKTOB.

. OOBbEKTUBHBIC U CYOBEKTUBHBIEC TPUUNHBI MEKITUYHOCTHBIX KOH(IUKTOB.

. @pycTpanus Kak OTIAMYUTETbHAS YepTa MEKINIHOCTHBIX KOH(DIMKTOB.

10. dakTopsl, BO3ACHCTBYIONINE HA MEKINYHOCTHBIE OTHOIICHHS MHIUBUIOB.
11. Tunbsl MEXITMYHOCTHBIX KOH(IUKTOB.

12. B3auMOCBS3b MEXKJIMYHOCTHBIX KOH(MIUKTOB C BHYTPUIIMYHOCTHBIMH U TPYIIIOBBIMHU.
Pa3nes 5. Coumosiornyeckue acneKTbl KOH(JINKTA.

. IToHsATHE KOH(IUKTOB B OOIIECTBE.

. OcHOBHBIE TPYMIIBI KOHQJIUKTOB B OOLIECTBE.

. IcToKM ¥ pUUYMHBI BOSHUKHOBEHHS COBPEMEHHOI'O COLIMAILHOIO KOH(IUKTA.
. Tumonorus coruansHpIX KOH(PIUKTOB.

. ConnanbHas cTpaTU(UKaIMs KaKk BUJ U CTETIEHb HEPABEHCTBA IPYII U UHAUBUIOB.
. @OpMBI IPOSIBIIEHUN MEKTPYIIIOBBIX KOH(IUKTOB.

. JlerepMuHaIMs MEXTPYIIOBBIX KOH(INKTOB.

. CoBpeMeHHbIE OIX0/Ibl K MEKTPYIIIOBOMY B3aUMOEHCTBHIO.

. [TomuTryeckuniit KOHQIUKT.

10. CymHOCTh MEKITHUUECKHX KOH(IIMKTOB.

11. Kondnukr kak opma B3auMOAECHCTBUS MEXK/1y YIEHaMHU OpraHU3alHH.

12. ®dakTopsl, CIOCOOCTBYIONINE BOSHUKHOBEHHIO COIMAIBHON HAIPSKEHHOCTH B TPYAOBOM
KOJIJICKTHBE.

13. JlerepmuHanus KOHGIMKTOB B IpyHIax U OpraHu3aiusix.

14. CoBpemMeHHbBIE KOH(MIUKTHI B OOIIECTBE: CYITHOCTh, COJIEpKaHUe U POPMBI MPOSIBIICHHUSL.

15. JIBmxymye CUiTbl 1 MOTUBAIIHSI KOH(DIIUKTOB B OOITIECTBE.

16. YpoBHM S5KOHOMUYECKUX KOH(IUKTOB B COBPEMEHHOM OOILIECTBE.

17. Boiina xak KOH(IIUKT.

18. Mneonornueckue KOHMIUKTH B COBPEMEHHOM POCCHUIICKOM OOIIIECTBe.

19. KoH(]UKTHI B chepe HCKYCCTBA.

20. Penuruosnple KOH(QIUKTHL 1 OCHOBHBIE CPephl UX MPOSBIECHHS: UCTOPHUS U COBPEMEHHOCTb.

21. T'ocymapcTBeHHasI BIIACTh KaK OCHOBOM MPEAMET MOJTUTUISCKUX KOH(IMKTOB.

22. KoH(IUKT 1 BIaCTb.

23. Muccunentckoe apwkenue B 0biBiieM CCCP B cBeTe connonorun KoHGIMKTA.

O 00 1N DN K W —

O 01N DN K W~
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