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1. OBJIACTBb IITIPUMEHEHUSA
Pa6ouas mporpamma MJIK. 03.02 Jloructuka cepBUCHOTO OOCTY>KUBAHUS, SBIISIETCS YACTHIO
OCHOBHOM 0OpazoBaTeabHON mporpamMmbl B cooTBeTcTBUU ¢ PI'OC mo crneruairbHOCTH
cpenHero mnpodeccuoHanbHoro oOpaszoBanus 38.02.03 OmnepamnuoHHass AESTEIbHOCTbH B
JIOTUCTUKE, B YacCTU OCBOEHMS OCHOBHBIX BHJOB JESTEIbHOCTH U COOTBETCTBYIOIIUX
npodeccnoHaTbHBIX KOMITETEHITHN.

2. MECTO MJIK B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMBI
MexauciummHapHbiii Kype "JIorncTuka CepBUCHOTO OOCIyXHUBaHMSA" SBISETCS YacThIO
Mpo(ecCHOHAIBHOIO LIMKJIA U BXOAUT B NpodeccuoHanbHbiit Moayib [IM.03. Opranuszanus
JIOTUCTUYECKUX MTPOLIECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM 0OCykuBanuu, 132 yaca. s
YCHEIIHOTO OCBOEHUS JTUCLUMIUIMHBI OOydYaloIIuecsl OJDKHBI OBJIAJETh KOMIIETCHIUSIMU,
MOJIYYEHHBIMU TPU HW3YyUYEHUM [MPELIECTBYIOIINUX JIUCUMIUIMH. Ha wu3yyeHun paHHOU
JUCUUIUIMHBI ~ 0asupyercss  OBJIaJeHHEe  OOmenpodecCMOHANbHBIX  JUCHMIUIMH U
npodeccuoHaIbHBIX MOJTYJIEN 6 cemecTpa, yueOHON U TPOU3BOJCTBEHHOM MPaKTUKHU.

3. KOMIIETEHLU OBYYAIOLIETI'OCA, ®OPMUWPYEMBIE B PE3VYJIbTATE
OCBOEHUA MJIK U UHAUKATOPBI UX JOCTUKXEHUA

3.1. ITpodeccnonanbHbie KOMITETEHIIMN U MHANKATOPHI UX JOCTHUKCHUS

Kareropus (rpymrma)
npodeccnoHaIbHBIX
KOMIIETCHIIAMN

Ko 1 HanMeHOBaHUE
npodeccnoHaTbHBIX
KOMIICTEHIINH

MuHuMaJbHBIE Tpe6OBaHI/I$I

IIK 3.2.

K 3.2.
napameTpbl
JIOTUCTUYECKOTO
cepBHca.

OnpenensTob

ITpakTuyeckuii
pa3paboTke
JIOTUCTUYECKOTO CEpBUCA
YMeHus: npuMeHsTh
MapKETHHTOBBIX WCCIIeJIOBAHUIA;
ONpEICIATh SKOHOMUYECKUE
napaMeTpbl JIOTUCTUYECKOTO CEPBUCA;
ONpeAelIITh  IapaMeTpbl  KauyecTBa
JIOTUCTUYECKOTO CEpBUCA

3HaHMS: coJIep)KaHue, 3aJ1aun u
MPUHIUIBI JIOTUCTUYECKOTO CEPBUCA;
3JIEMEHTBI CEPBUCHOTO OOCITY)KUBAHUS;
KJTacCU(UKALIHS JIOTUCTUYECKOTO
cepBuca;  pojb  MapKeTUHTra B
JIOTUCTUYECKOM CEepBHUCE;
SKOHOMUYECKUE napamMeTpbl
OpraHM3aIu JIOTUCTUYECKOTO
cepBuca

OIIBIT: YHAaCTHUA B
QJICMCHTOB

METOAbI

IIK 3.3.

K  3.3.
Ka4yecTBO
JIOTUCTUYECKOTO
cepBuca.

OrneHnBaTh

[pakTudecknii  OMBIT: y4acTUS B
aHaIM3e D3JIEMEHTOB JIOTUCTUYECKOTO
cepBuca

YMeHus: IpUMEHSITh METO/Abl OLEHKU
Ka4yecTBa JIOTUCTHYECKOTO CEpPBUCA;
pacCUMTHIBATH MoKa3aTeNn
3¢ (HEeKTUBHOCTH JIOTUCTUYECKOTO
cepBHUCca; OICHUBATH 3(PPEKTUBHOCTD
YPOBHS JIOTUCTUYECKOTO
00CTy)KMBaHUS

3HaHUA: TOKA3aTeNId,  OLIEHUBAIOIINE
Ka4eCTBO JIOTUCTUYECKOTO CEPBHUCA;




YPOBHU U  TapaMeTphl
JIOTUCTUYECKOTO CEepBUCA;

JJOTUCTHUYCCKOI'O CEPBUCA

KavyecTBa
(dhakTophI
KayecTBa CEPBUCHOT'O OOCITY)KUBaHUS,
KJIacCU(UKALIUS TTOKA3aTeNel OLEHKH

4. CTPYKTYPA M/IK

O6mas tpynoemkocts MJIK cocraBnsiet 3.67 3aueTHBIX equHMITBI, 132.0 akaIeMHUYeCKIX 4acoB.

1 — Ne i/

2 —Tema (paznen) MIK, kypcoBast paboTta (IpoeKT), IPOMEKYTOUHAS aTTeCTAIIUS
3 — Cemectp

4 — Buibl KOHTaKTHON paOOTHI U TPYIOEMKOCTH (B aKaJIEMHUYECKUX Yacax)
4.1 - JI (JIexumm)

4.2 — JIexuiuu B BUJIE MPAKTUYECKOMN MOATOTOBKHU

4.3 — 13 (ITpakTUueckue 3aHITH)

4.4 — TlpakTUyecKue 3aHATHS B BUC MTPAKTUYECKOHN MOTOTOBKHU

4.5 — JIP (JTabopaTopHbie pabOTHI)

4.6 — JJabopaTopHbie paOOTHI B BUC MPAKTUYECKOHN MOTOTOBKHU

4.7 — UKP (MHuas xoHTakTHas padbora)

4.8 — KTO (KoHTpos1b TEOPETUYECKOTO OOYUYCHHS)

4.9 — KO (KoHTpob Ha sK3aMeHe)

5 — KoHTpoIib (B aKaJIeMUUYECKUX Yacax)

6 — CamocTtosiTennbHast paboTa (B akaJeMUYECKUX Yacax)

7 — @OPMBI TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH

4.10 - Y (Ypokn)

4.11 — C (CeMuHapckue 3aHsITHUS)

1 2 3 4 516 7
4.1 (42 (4344 (45(46(4.10(4.11(4.7 (48|49

1 | Teoperuko- 514 4 2 | Ompoc,
METOHOJIOTUYECK MpoBepKa
Y€ OCHOBBI 3a/1ad.
CEpBUCHOM
JTIOTHCTUKH

2 | Jorucruueckuii |5 |8 4 2 Omnpoc,
CepBHUC B MpoBepKa
TOProBIIe 3a/1au.

3 | Obnactu 5|8 4 2 Ormpoc,
[IPUMEHEHUS poBepKa
CEpPBUCHOU 3aJau.
JIOTHCTUKH Ha
KOMMEPYECKOM
MIPEeNIPUATHN

4 | ®opmupoBanme |5 |8 4 6 | Ompoc,
CUCTEMBI MpoBepKa
JIOTHCTUYECKOTO 3a/1ad.




cepBHca
VYmakoBkauee |5 |8 6 6 Ormpoc,
(yHKIIUU B MMpOBEpKaA
CHUCTEMCE 3agayd.
CEpPBUCHOM
JIOTUCTUKU
OneHka 518 4 6 Omnpoc,
KadecTBa IIpOBEPKa
CCPBUCHOU 3agayd.
JIOTUCTUKU B
TOPIoOBJIC
MeTtonpl 5110 4 6 Omnpoc,
OILICHKHU IpOBEpPKa
KadecTBa 3a7ad4.
CEpPBUCHOM
JIOTUCTHUKHU B
TOPIOBJIC
CucreMbl 5 (10 2 6 Omnpoc,
CEpPBUCHOM MpoBepKa
JIOTUCTHUKHU Ha 3agayd.
KOMMCPUCCKOM
MPEATPUITAN
ITpomexyrounas| 5 3auer c
aTTecranua OILMHEKOU
Urtoro 64.0 32.0 00 |00]00][00[00]00]0.0]36.
0
5. COAEP)KAHUE MJIK
5.1. Jlekuun
No 1/ HaumMeHnoBaHue TeMbl Copepxanue TeMbl (pa3aena)
(pazmena)
Teopetuko- CymHocTb, 3a/1a4 U (QYHKIIUU CEPBUCHOM JIOTUCTHKH.
MeTonosiornyecknue ocHOBHI | [ToHsiTue cepBucHoi noructuku. lIpuHOMIEBIL, 3aga4n
CEPBUCHOM JIOTUCTUKH 1 (YHKIIUU CEPBUCHOM JIOTUCTHKH.
Jloructuueckuii cepBuc B | Jloructuueckuii cepBUC B CHUCTEME TOPrOBOTO
TOProOBIIE MOCPETHUYECTBA. OcHOBHbBIE MIPUHLUIIBI
JIOTUCTUYECKOTO cepBuca: 0053aTETBLHOCTD
MPEeJIOKEHUSI, CBOOOAHBIA BBIOOP TOTpeOUTEIEM
(bopMBI M yPOBHSI JIOTHCTHYECKOTO OOCITY>XHUBaHUS,
9MACTUYHOCTh U TUOKOCTh  CEpBUCA, TEXHUKO-
TEXHOJIOTUYECKas aJIalITUBHOCTh cepBuca,
MH(GOPMATUBHOCTh CEpPBUCA, AJEKBATHOCThH IIEHOBOM
MOJUTUKA B cdepe  JIOTUCTUYECKOTO  CepBUCA
BHYTPEHHUM M BHEUIHUM TII€PEMEHHBIM TOPrOBOM
NEATEIbHOCTH, COOTBETCTBHE IMPOAABAEMBIX TOBAPOB
cepBucy, ymaooctBo  cepBuca. Krnaccudukanus
JIOTUCTUYECKOTO CEPBUCA B TOPTOBJIE MO BPEMEHHOMY
napaMeTpy, B 3aBUCUMOCTH OT ()OPMBI OILIATHI, ITO
cojiepkaHuio paboT, MO HANPABJIEHHOCTH YCIIYT, IO
CTENEHU aJANTUBHOCTU K MOTPEeOHOCTSIM, Mo (opme
OopraHu3alyu, o MacuTaoy.
Oo6nactu npumeHenus | CymiHoCTh  cepBUcCa  MOTPEOUTETBCKOTO  CIpoca,
CEPBUCHOW JIOTUCTUKU HA | MPOU3BOJICTBEHHOTO cepBuca, cepBuca
KOMMEPUYECKOM MOCTIENIPOIAXKHOT O 00CITyKUBaHUS,




NpEANPUATUI MH(OPMAIIMOHHOTO cepBuUCa, (PMHAHCOBOKPEIUTHOTO
cepBuUCa.

4 dopmMupoBaHue CUCTEMBI | DKCIIETULIMOHHOE 00CITy)KMBaHUE:
JIOTUCTUYECKOTO CEPBUCA KOMUCCUOHUPOBAHMUE, YNAKOBKA, JIOKYMEHTAJIBHOE

odopMIIeHHE TIEPEBO30K, TOIPY30YHOPA3TPYy30UHbIE U
CKJIQJICKUe paboThl, MH(MOPMALIMOHHOE ObecredeHne
NepeBo30K.  TexHosoruss W OpraHu3allMOHHAs
CTpyKTypa obOcnyxuBanus. Ilokazarenn kauyecTBa
oOcinyxkuBanusg.  OmpeaeleHue  11eJIeco00pa3HOro
YPOBHS M ONITUMAJIBHOM chephl 00CITy)KUBAHUS.

5 VmakoBka u ee ¢QyHKiuu B | OCHOBHBIE (DYHKIMHM U XapaKTEPUCTUKH YITAKOBKHU.
CUCTEME cepBucHoii | TpeOoBaHnusi mpenbsBIsAeMble K  yIAaKOBKE Ha
JIOTUCTUKU COBPEMEHHOM 3Talle Pa3BUTHUSI CEPBUCHOM JIOTUCTHKH.

[IpyurHBl W3MEHEHUH B CTPYKType HOTPEOIeHUS
yIaKOBKH B HaIlIeH CTpaHe.

6 Ornenka kauectBa cepBucHoil | [TonsiTue  kadecTtBa  JIOTUCTUYECKOTO  CEpBHCA.
JIOTUCTUKHU B TOPrOBIIE [TapameTpbl M3MEpEHMsT KayecTBa JIOTUCTUUYECKOTO

cepBuca. Kpurepuu olieHKHM KauecTBa JIOTUCTUYECKOTO
cepBuCa.

7 Meronsl oneHku kadectBa | CTpaTeruss aHaiyM3a  KadecTBa  JIOTMCTUYECKOTO
CEPBUCHOW  JIOTMCTUKU B | CEpBHUCA: OIPEAEIIEHUE HOBBIX NPOAYKTOB M YPOBHS
TOPIroOBIIE cepBUCa, IOAJAEPKAHUE IPOAYKTOBOIO  KaHaja.

[IpuuuHHO- crencTBeHHasl auarpamma (auarpamma
Hcukasbl). KoOHTpoibHBIE JUCTKU. [HUCTOTpaMMBL.
Jnarpammel paszbpoca. Ananus [Tapero.
CrpaTtuduxanus. KoHntposbHbie KapTbl o
KOJIMYECTBEHHBIM IpHU3HAKaM. KOHTpOJIBHBIE KapThl
110 KQYECTBEHHBIM MTPU3HAKAM.

8 Cucrembl cepBucHOM | CyIIIHOCTp M COJEpXkKAHME YCIAYyr JIOTMCTUYECKOMU
JIOTUCTUKHU Ha | MHPPaCTPYKTYpHI. ITonsarue JIOTUCTUYECKON
KOMMEPYECKOM «cepBM3aLMM» 3KOHOMMKH. YCIYyTH JIOTHCTUYECKOU
NPEANPUSITUN MH(PACTPYKTYPBHI.

5.2. IlpakTHyeckue 3aHATHUS
HanmenoBanue tembl CopnepxaHue TeMbI

OOBeKT, MNpeaMeT, CYIIHOCTh U | BelmonHeHue 3a1aHuil Ipyu NOATOTOBKE K CEMHUHAPCKUM

MECTO JIOTHCTHKMU | 3aHATUSIM PaboTa CcO CHpaBOYHBIMM MaTepHaTaMHU.

IIPOU3BOJICTBEHHBIX IHpoueccoB B | M3ydyeHme M KOHCIIEKTUpPOBAHHWE  OCHOBHOM U

cucreme JIOTUCTUYECKOTO | AOTOJHUTENBHON JUTEpaTypbl 1O TeMe: OOBEKT,
MEHEI)KMEHTA MpeaMET, CYILIIHOCTb u MECTO JIOTUCTUKH
MIPOU3BOJICTBEHHBIX MPOLIECCOB B cucreme
JIOTUCTUYECKOTO MEHE)KMEHTA. BplnoaHeHue
WHVBUIYAJIbHBIX 3aJaHUMN.

Jloructnueckui CEpBUC B | BeimonHeHne 3aqaHuii IpU NOATOTOBKE K CEMUHAPCKUM

TOProBiIe 3aHATUSIM PaboTa CcO CHpaBOYHBIMH MaTepHATaAMU.
N3yyenne M KOHCIEKTUPOBAHHWE  OCHOBHOM W
JIOIIOJIHUTENIBHOM JIUTEpATyphl IT0 TeMe: Jlorncruueckui
CEpBUC B TOprosiie. BplnoaHEeHWE WHAMBUIYATIbHBIX
3aJaHNAMN.

OO6nacTu NpUMEHEHHUsI CepBUCHOM | BrimonHenue 3agaHuii mpu MOArOTOBKE K CEMUHAPCKUM

JOTUCTUKM HAa  KOMMEPYECKOM | 3aHsATUSIM PaboTa co copaBOYHBIMM MaTepHalaMHu.




MPeANPUITHI

M3ydyeHne W KOHCIIEKTUPOBAHME  OCHOBHOM U
JIOTIOTHUTENIbHOW  JuTepaTypbl mo Teme: Ob6nactu
MPUMEHEHUSI CEPBUCHOM JIOTUCTUKM HA KOMMEPYECKOM
MPEANPUATUU. BhITOIIHEHNE WHAWBUTY AJTbHBIX
3aJaHUN.

CDOpMI/IpOBaHI/IC CHUCTCMBbI

JIOTUCTHUYCCKOI'O CCpBUCA

BelinmonHeHue 3a1aHuii IpU MOATOTOBKE K CEMUHAPCKUM
3aHgTusAM Pabota co cCnpaBOYHBIMU MaTepHaIaMH.
N3yueHne U KOHCIIEKTUPOBAHWE  OCHOBHOM U
JIOTIOJIHUTENIBHOM TUTEpPATyphl IO TeMe: DopMUpoOBaHUE
CUCTEMBI  JIOTUCTUYECKOTO  cepBuca. BeinmonHeHue
VH/IMBU1yaJIbHBIX 3a1aHUM.

VnakoBka W ee (QYHKIUU B
CHUCTEME CEPBUCHOM JIOTUCTUKH

BreinmosHeHMEe 3a1aHU PU MTOATOTOBKE K CEMUHAPCKUM

3anatusMm Pabora co CIIpaBOYHBIMHN MAaTCpHAJIaMU.
HSy‘IGHI/IC n KOHCIICKTUPOBAHUC OCHOBHOH 141
JONOJIHUTEIbHOM JIUTCPATYPBI 11O TCME: YnakoBka u ee

byHKIIUM B cucTeme CEepBUCHOM
JIOTUCTUKU. BBINMOTHEHNE NHIUBUY JIBHBIX 33 JaHUIA.

OLIGHI(a Ka4ueCTBa CCpBHCHOﬁ

JJOTUCTUKH B TOProBJIC

BeirmonHeHue 3a1aHuid IpU MOATOTOBKE K CEMUHAPCKUM
3aHsTUsAM PaboTta co cCHpaBOYHBIMU MaTepHaIaMH.
N3yueHne W KOHCIIEKTUPOBAHWE  OCHOBHOM W
JIONIOJIHUTENIBHON  JuTepaTypbl 1o Teme: OueHka
KayecTBa CEpBUCHOM JIOTUCTUKHU B
TOprosiie. BeInonHeHNe MHAMBUYyaIbHBIX 33 JaHUM.

MeTtonarnl OLICHKHN KadecTBa
CEPBUCHOM JIOTUCTUKHU B TOPTOBJIE

BeinmosiHeHUEe 3a1aHU IPU TTOATOTOBKE K CEMUHAPCKUM
3aHsTusM Pabota co cCnpaBOYHBIMU MaTepHhaIaMH.
M3ydyeHne W KOHCIEKTUPOBAHME  OCHOBHOM U
JIOTIOJIHUTEIIBHOM ~ JIUTEpATypbl MO TeMme: MeToasl
OILIEHKU KayecTBa CEpBUCHOU JIOTUCTUKU B
TOprosie. BpImonHeHME MHAMBUYAIBHBIX 33 IaHUN.

Cucremsbl CepBHCHOfI JJOTUCTUKHU

Brimonnenue 3aJlaHUM IIPpHU IMMOATOTOBKEC K CCMHUHAPCKHUM

Ha KOMMEPUYECKOM MpeanpusiTuu | 3angarusim Pabora co cnopaBOYHBIMU MaTepHUaIaMH.
N3yueHne U KOHCIIEKTUPOBAHWE  OCHOBHOM U
JOTIOJTHUTENIbHOM  JIUTepaTypbl 1o Teme: Cuctemsl
CepBHUCHOM JIOTUCTUKU Ha KOMMEPUYECKOM
NpeAnpusaTUd. BboinmoHeHue WHIMBUAYAJIbHBIX
3aJaHUN.
6. CAMOCTOSATEJIBHASA PABOTA
Ne | HaumenoBanue TemMbl Coneprxanue Tembl (paszena) TpynoemkocTh
n/m (pa3znena) B
aKaJeMHYECKUX
gacax

| Teopetuko-

Nzyuenne wu

3aM0JIHEHUE HOPMATUBHOM | 2

METOJI0JIOTUYECKH1E JIOKYMEHTALINH.
OCHOBBI cepBucHOU | Pemienne 3amay no teme.
JIOTUCTUKHI

2 Jlorucruueckuii M3ydyeHue u 3amojiIHEHUE HOPMATUBHOM |2

CCPBUC B TOPI'OBJIC

JOKYMCHTAaIIUU.
Pemenue 3amad mo Teme.




O6nactu npumenenus | Pemenue 3agau o teme.

cepBucHOi Joructuku | CocraBieHue KPOCCBOP/IOB, pebycos,

Ha KOMMEPUYECKOM | TECTOB.

MPEANPUITHI

dopMupoBaHUE Pemienue 3agau o teme.

CUCTEMBI PazpaboTka  cxeM-  KOHCIEKTOB  JUIs

JIOTHCTUYECKOTO 3aKpeIUICHUS] MaTepuana M YIOPSIOYCHUS

cepBuca nHpopMarmn
MOATOTOBKA K IMPaKTUYEeCKUM paboTram c
HCIIOJIb30BAHUEM METOIUYECKUX
PEKOMEHIAIIHIA npernoaBaTes,
odhopMIleHHe TIPaKTHYECKUX padoT K HX
3aImTe.

VYnakoBka u ee [ U3yuenne wu 3amojiHEHHME HOPMATUBHOMN

GyHKIIMM B CHCTEME | JOKYMEHTAIIUU.

CEPBUCHOM JOTUCTUKM | Pemenue 3agad o reme.

Oruenka kayecTtBa | I3yueHne U 3amojiHEHHME HOPMATUBHOMN

CEpBUCHOU JIOTHCTHUKH | JOKYMEHTAIIUU.

B TOPrOBIIE Pemenue 3ana4 o reme.

Mertonbl oueHku | Pemenue 3agau o teme.

KayecTBa  CepBUCHOM | Pa3zpaboTka  cXeM-  KOHCIIEKTOB  JIJIs

JIOTHCTHUKY B TOPTOBJIEC | 3aKpEIUICHUs MaTepuana W yIOPSIOYCHHS
nHpopmaru
MOArOTOBKA K TMpPaKTHUYeCKUM paboTtaM ¢
UCIIOJIb30BAHUEM METOJUYECKUX
PEKOMEH AL MpernoiaBaTes,
odopMIleHHe TPAKTHYECKUX pabdoT K HX
3aIIuTe.

Cucrembl  cepBucHOH | M3yueHue u 3amojHeHWE HOPMATUBHOMU

JIOTUCTHKU Ha | TOKYMEHTAIINH.

KOMMEPUYECKOM Pemenne 3agau mo teme.

MPeANPUIATHI

MIPOEKTA,

[Tpu mpoBeneHNN MPAKTUYECKUX 3aHATUN UCIIOIB3YIOTCS: AETTOBBIE U POJIEBbIE UT'PBI, pa3dop
KOHKPETHBIX cHUTyanuii (case- study), BHIEO- YPOK, «MO3TFOBOM IITYypM», MHUHH- JICKIIUS,
paboTa B rpymnmnax, KOHTPOJIbHBIA JIMCT WJIM TECT, UTPOBBIE YyMIpaXHEHUs, pa3padoTka
pelleHrne CHUTYaIlMOHHBIX 3a7ad, JAUCKYCCHS TPYIIIIbI
MHCIEHUPOBKA, IPOUT PhIBAHKIE CUTYAIINH, BBICTYIUIEHHE B POJIM 00YYAIOIIEro U Ap.

Jlexumu mpOBOASITCS C UCIOJIB30BAHUEM MYJIbTUMEAUIHHOTO oOopynoBanus. Kaxaas nexuus
COIPOBOXK/IAETCS MTOKA30M JIEKITMOHHBIX IEMOHCTPAIIUNA (BUIEOCIOKETOB).
Js yCcBOEHUS NUCUMIUIMHBI MCHOJIb3YIOTCSI MHTEPAKTHBHbIE 0a3bl JaHHBIX, CIIPABOUYHbBIE

OKCIICPTOB, HWHTCPBLIO,

MaTepHraibl.

A) MudpopmanimoHHO-pa3BUBAIOIINE TEXHOIOTUH

- IEKITMOHHO-CEMUHAPCKUN MeTO/T (TeMbI 1-8).

- CAMOCTOSITEIIbHOE U3YUYEHUE JIUTEPATYPHI (TeEMBI 1-8)
- UCTIOJIb30BAaHME 3JIEKTPOHHBIX CpeJICTB MHDOopMaIuu (TeMsl 1-8)
b) JlesiTenbHOCTHBIE MPAKTUKO-OPUEHTUPOBAHHbBIE TEXHOJIOTUU

- AHAJIN3 KOHKPETHBIX cUTyanui (Temsl 1-8).

B) PazBuBarorue npo61eMHO-OpUEHTUPOBAHHbBIE TEXHOJIOTUU

- ceMHHap npecc-koHdpepeHuus (tema 4,7).
- yuebHas guckyccus (Tema 8).



I') JInuHOCTHO-OpUEHTUPOBAHHBIE TEXHOIOTHUH (TeMBI 1-8).

7. OUEHOYHBIE CPEJICTBA JIJI1 IPOMEXYTOYHOM ATTECTALIUU

Bonpocs! k 3a4eTy ¢ OLIEHKOM:
1. IMpunnumnel, nenu, GyHKIUA W 3a4a49u OOCITYXKHUBaHUS MOTpeOuTeseil (MpemocTaBiIeHus
JIOTUCTUYECKOTO CEPBUCA).
2. TonHbplii UMK 3aKa3a KIMEHTOB: OCOOEHHOCTH pEAM3allMM B 3aBHCUMOCTU OT BHUIA
JESITENIbHOCTU MTPEAPUSITHSI.
3. MecTo TOrMCTHUUYECKOI0 CepBUCA B TOTUCTUYECKON CUCTEME KOMITAHUM.
4. 3amauM JIOTUCTUKHU, pEIIAaeMble HA CTPATErMYECKOM, TAKTMYECKOM U OIEPALlMOHHOM
ypOBHE TTpu GOPMUPOBAHUH CUCTEMBI YIIPABJICHHS CEPBUCOM.
5. BzaumopeiicTBHe CMEXHBIX OTIEIOB KOMIIAHUU NpH (OPMUPOBAHUM JIOTUCTHUYECKOTO
cepBuca.
6. BzaumopelicTBHEe CMEXHBIX OTAEIOB KOMIIAHWM IIPpU YIPABIEHUU JIOTHMCTUYECKUM
cepBuUCca.
7. MexdyHKIIMOHAIbHAST KOOPAWHAIIMS MPU YIPABICHUN JIOTUCTUYECKUM cepBUCOM. Poib
JIOTUCTUKHU B OOCITY)KUBAHUM MTOTPEOUTEICA.
8. B3aumopneilcTBue JIOTUCTMKM W MapKeTHMHra Inpu (OPMUPOBAHUM  IOJUTUKHU
00CITy’KMBaHUSA TOTPEOUTEIEH.
9. JlorucTtuyeckuili CepBUC M €ro COCTABIAIONIME. YPOBEHb OOCIYKMBAHHUSI KIJIMEHTOB.
ba3oBblii ypoBEHb cEpBUCA, YPOBEHD C 10OABIEHHOW CTOUMOCTBIO, «COBEPILICHHBIN 3aKa3».
10. KoHnenuus «11eHHOCTH JJIsl KJIMEHTa»: UJIeU, IPUHLHUIIBI, TOJI0KEHUs], pOJIb JOTUCTUKH B
€€ MPUJIOKEHUU.
11. Anroput™ popMupOBaHUS JIOTUCTHIECKOTO CEPBHUCA: OCOOEHHOCTH €T0 TPUMEHEHUS TSI
NPEANPUATHI C pa3JIMYHBIMUA BUIAMU AESTEIbHOCTH.
12. CyurHocTh ympaBlIeHHE JIOTUCTUUECKMM CEPBHUCOM B paspe3e MeX(YHKIIMOHAIHHOU
KOOPJMHALIMM [TOJpa3/IeIeHUI KOMIIAHUM.
13. TpaauoHHBIE U COBPEMEHHBIE METO/ABI OOCIIYy)KMBaHUS IOTPEOUTENENH: OCHOBHBIE
MPUHIUIIBI ¥ IPUHIINTTHATBHBIE PA3THIHS.
14. ®opMupoBaHHME CHUCTEMBbI JIOTUCTUYECKOIO CepBUCA: OT CTaHgapra YCIyr K
VHUBUAYAJIN3ALMHU [TAKETA YCIIYT.
15. Creuuduka ynpaiaeHHs KauyeCTBOM JIOTMCTHUUYECKOI'O CEpBUCA HA MPEANPHUSATUIX C

A3JIMYHBIMU BUJIAMU IESITEIIbHOCTH.

Pe3ynbraTsl (OCBOEHHBIE MPOQEeCcCUOHATBHbBIE DOopMbI U METO/IBI KOHTPOJISI U OLICHKU
KOMITETEHIIHHN )
I1IK 3.2. Onpenensats napaMeTpbl JIOTUCTUYECKOTO | OLIGHKA ~ XOJa  pelIeHus  3aJaHui,
cepBuCa. coaepKalnxcs B MPAKTUYECKUX
paborax; OIlIEHKA 3aJaHUH,
BBIMIOJTHEHHBIX B XOJI€ MPOMEXYTOYHOM
aTTECTaIUU.

IIK 3.3. OueHuBaTh KadecTBO JIOTMCTHMYECKOIO | OLIGHKA  XOJa  pelIeHus  3aJaHui,

cepBHca. coaepKaIINXCS B MPAKTUUECKUX
paboTax; OlLlIEHKa 3aJIaHUH,
BBITTOJTHEHHBIX B XOJE IMPOMEKYTOUHOM
aTTECTALINU.

8. YYEBHO- METOANYECKOE U UTHO®OPMALIMOHHOE OBECITEYEHUE
MJIK

a) IuTepatypa
1.Hepym, FO. M. Jloructuka : y4eOHUK M MPAKTHKYM JI1 CPEIHETO MPO(ecCHOHAIBHOTO
o6paszoBanus / FO. M. Hepym, A. FO. Hepym. — 5-e u3a., nepepab. u morn. — Mocksa :
NznatensctBo FOpaiit, 2024. — 559 c¢. — (IIpodeccuonanpbHoe obpaszoBanme). — ISBN
978-5-534-16243-1. — Tekct : anexTpoHHbIi // Obpa3oBaTenbHas miatdopma FOpaidT [caifT].
— URL: https://urait.ru/bcode/530661 (mata obpamenus: 07.05.2024).



2.JIoructuka : yueOHUK I cpeHero nmpodeccnoHansHoro obpaszosanus / B. B. lllepbakos
[m np.] ; mon penakumeir B. B. IllepbakoBa. — 2-e uza., mepepad. u gorn. — Mocksa :
NznatensctBo FOpaiit, 2024. — 252 c¢. — (IIpodeccuonanpHoe obpazoBanue). — ISBN
978-5-534-16993-5. — TekcT : anexkTpoHHbIH // Obpa3oBaTenbHas miatdhopma FOpaidT [caifT].
— URL: https://urait.ru/bcode/538232 (nmata oopamenus: 07.05.2024).

3.I'puropne, M. H. KomMepueckas TOruCTUKA: TEOPHUS M TPAKTUKA : YUEOHUK JJIs1 CPETHETO
npodeccuonanpHoro oopasosanus / M. H. I'puropses, B. B. Tkau. — 3-e uzj., ucrp. u J01I.
— Mocksa : U3natensctBo FOpaiit, 2024. — 507 c. — (ITpodeccrnonanbHoe 00pa3oBaHue).
— ISBN 978-5-534-03178-2. — Tekct : anextpoHHbIN // Obpa3oBaTenbHas IiaTdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/538413 (mata oopamenus: 07.05.2024).
4.JIeBkun, I'. I'. Jloructuka: teopust U NpPAaKTUKA : YUEOHUK M NPAKTUKYM I CPEIHErO
npodeccuonanpHoro oopazosanusi/ I'. I'. JleBkuH. — 2-e usm., ucnp. U gomn. — MockBa :
MznatensctBo FOpaiit, 2024. — 187 ¢. — (IlpodeccuonanpHoe obpaszoBanue). — ISBN
978-5-534-07384-3. — Tekct : anexkTpoHHbIH // ObpazoBaTenbHas miathopma FOpaiT [caifT].
— URL: https://urait.ru/bcode/538943 (mata oopamenus: 07.05.2024).

6) nporpammuoe obecnieueHue u MHTEepHET-pecypehl

Ne Haunmenosanue Ormnucanune

1 [ LibreOffice becnimatHoe pacnpoctpanenne no nunensun GNU LGPL
https://ru.libreoffice.org/about-us/license/

2 | Google Chrome BbecrimatHoe  pacnpocTpaHeHuWe 1O JIMLIEH3UMU  google
chromium http:// code.google.com/ intl/ ru/ chromium/
terms.html Ha ycrmoBusx https:// www.google.com/chrome/
browser/privacy/eula_text.html.

3 | Onepanmonnas cucrema | GNU-nmunens3us (GNU General Public License)

Linux
4 | https://logirus.ru/ NudbopmanvoHHelii  mopTanm MO  MPOU3BOJACTBEHHOU
JIOTUCTHKE.
5 | https://logistics.ru/ AHaJIUTUKA OTPACICBOW JIOTUCTUKH, HOBOCTH, MPOTHO3BI,

HOBeHIIMe pa3apaboTKu.

B) mpodeccrnoHaabHble 0a3bl JAHHBIX U NH(OPMALIMOHHBIE CIIPABOYHBIE CHCTEMBbI

9. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE M/IK
3aHaTUd 1O AucCHUIUIMHE «JIOrMCTHKA CEepBUCHOTO OOCITYXXUBAHUS» MPOBOASTCA B
CIIelIMAJIbHBIX TTOMEIICHUSX, TPEACTABISIONINX COO0M yueOHbIe ayJUTOPHUH ISl TPOBEICHUS
3aHSTUM JIEKIIMOHHOIO THIIA, TPYIIOBBIX U WHAWBUAYAJIbHBIX KOHCYJbTAIIUN, TEKYIIETO
KOHTPOJISI U NPOMEXKYTOUHOU arrecrauuu. CrnelnualibHble MOMEIIEHHUS YKOMIUIEKTOBAHBI
CIEIUAIN3UPOBAHHON MeOeIbl0 M TEXHUYECKUMH CPEACTBAMU OOYUYEHUs, CITYXAIIUMH s
MpeACTaBIeHUs] yueOHOM mHpopmanuu 0oJblIoN aynuTopuu. Bce momenieHus, B KOTOPBIX
MPOBOJISITCS 3aHSTUSI, COOTBETCTBYIOT JEHUCTBYIOIIUM IPOTUBOMOXAPHBIM MpaBUjiaM U
HOpMawm.
Kaxnpiii oOyuaroruiics oOecrieueH WHIWBUAYAJIbHBIM HEOTPAHUYEHHBIM JIOCTYIIOM K
9JIEKTPOHHO- OMOJIMOTEYHBIM  CHUCTEMaM M K  3JIEKTpPOHHOW  HMH(POPMAIMOHHO-
00pa3oBaTEIbHON Cpe/le YHUBEPCUTETA.
CamocrosTenbHas  paboTta 00y4JaroIIuXxCcs OCYIIIECTBIISETCS B TTOMEIICHUSIX,
OCHAILICHHBIX KOMIIBIOTEPHON TEXHUKOM C BO3MOKHOCTBIO MTOJKITFOUEHUS K ceTh «HTepHeT»
u olecrieueHUeM JOCTyna B JJIEKTPOHHYIO HH(GOPMAIMOHHO- 0Opa30BATEIbHYIO Cpedy
YHUBEPCUTETA
Ha 3ansatusix mpuMeHsieTcs ciaeayolee TeXHndeckoe odopynoanue: [I9BM, nmpoekTop.



