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PABOYAS I[TPOTPAMMA

I1I1.02.01 ITpousBoacTBeHHas MpakTUKa o MoAysto "[IpenocraBiaeHue TyponepaTopcKkux u
TypareHTCKux yciayr"
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Kpanuduxanus BeimyckHuka — CenuaiucT 1o Typusmy
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Kypc 3 Cemectp 6

HuddepeHinpoBaHHbIif 3aUeT 6 cemM

Oo6mmas Tpynoemkocts npakTuku 108.0 (akagem. yac)

CocraButens O.B. [lopodeesa, mpenogaBatens, Beicimas kBamupukalimoHHast KATETOPHS
daxkynIbTeT CpeTHEero MPodecCHOHATTBHOTO 00pa30BaHUS

LIMK TexHOIOrn4eCKUX AUCHMUILIMH
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Pabouas mnporpamma cocraBieHa Ha oOcHOBaHUM PeAepalbHOrO TIOCYIapPCTBEHHOTO
00pa3oBaTEILHOTO  CTaHAApTa  CpPEAHEro  MPO(ECCHOHAIBHOTO  OOpa3oBaHHUS IO
cieunanpHoct  43.02.16 TypusM U TOCTENPUUMCTBO, YTBEPKIAECHHOTO IMPUKA30M
MunucrtepcTBo npocseiieHus Poccuiickoit @eaepanuu ot 12.12.2022 Ne 1100

PaGouast mporpamma obCyxaeHa Ha 3acemaHnuu Kadeapbl TEXHOTOTUYECKUX TUCITUTUTIH

15.02.2024 r. , TpoToKoJ Ne 6
3aBeayronuii kaheapoi Edpemona O.B. Edppemona

COI''TACOBAHO COI''TACOBAHO
3aM. ekaHa 1mo y4yeoHoi paboTe Brimyckaroras kadenpa

Kupumrok H.B. Kupumtox Kupumrok H.B. Kuputox

« 2» Mapra 2024 r. « 2» wMapra 2024 r.
COI''TACOBAHO COI''TACOBAHO
Hayunas 6ubnuotexa LlenTp mmudpooit Tpanchopmanu u
TEXHUYECKOT0 obecrieueHus
IleTpoBuu O.B. IleTrpoBuu Tonoceiuyk A.A. Togoceituyk
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1. OBJIACTDb IITPUMEHEHU A
ITporpamma mnpousBoacrBeHHoW mnpaktuku I111.02.01 no wmoaymo "IIpenocraBieHue
TYpOIIEPATOPCKUX U TYPAreHTCKUX YCIYT" SIBJISIETCS YacThl0 00pa30BaTEIbHON MPOrpaMMBbl
B cootBeTcTBUM ¢ PI'OC 1o crienmanbHocTH 43.02.16 Typu3m U TOCTENPUMMCTBO

2. MECTO MNPAKTUKH B CTPYKTYPE OBPA3OBATEJBHOI

IMPOI'PAMMBbI
IIpousBoacTBenHnas npaktuka I1.02.01 mo moxymio "IIpenocraBienue TypornepaTopckux u
TypareHTCKux  ycuyr" OTHOCUTCS K  UUKJIYy  NPO(PECcCCHOHAIBHBIX  MOJYJIEH

MpoeCCUOHAIBHOTO IIUKJIA, YUTAeTCs B 6 ceMecTpax B 00beme 108 akam.uaca.
ITpousBoacreennas npaktuka [1.02.01 mo moaymio "IlpegocraBiieHne TyponepaTOPCKUX U
TYpareHTCKMX yciayr' HampaBlieHa Ha (OpPMUpPOBaHME Y OOy4YaromIMXCs yMEHUI,
MpUOOPETEHNE  HABBIKOB M MPAKTHMYECKOIO  ONbITAa U  pealu3yercs B  paMKax
npogeccronanbHoro moayis: IIM.02 IlpenocraBieHue TyponepaTOpCKUX U TypareHTCKUX
YCIIYT, 110 BUY I€ATEIIbHOCTH:

MPEACTABIIEHHE TYpPONEPATOPCKUX U TypareHTCKHX yciyr, npeaycMorpeHHsix dI'OC CITO
nio crienralibHocTH 43.02.16 Typusm u rocTenpUurUMCTBO

3. KOMIIETEHLINY OBYYAIOIIEI'OCA, POPMHWPYEMBIE B PE3YJ/IbTATE
OCBOEHUA ITPAKTUKHNU U UTHINKATOPBI UX JOCTUKEHUA

3.1. HpO(b@CCI/IOHaJ'IBHI)Ie KOMIICTCHIIMU 1 UHAUKATOPBI UX JOCTUXKCHUSA

Kateropus (rpymnma) Kon n HaumenoBaHue MuHumabHble TPeOOBAHUS
npodeccuoHaIbHBIX npodeccnoHaITbHBIX
KOMITIETEHIIUM KOMITETEHLIUU
IK 2.1. K 2.1. Odopmisars u | HaBbiku:
obpabaTbiBaTh  3akasbl | KoHCynbTHpOBaHME  TypHCTOB IO
KJIMEHTOB npaBWjiaM M TpeAMETy  3akasa

(odbopmieHue, 1eHa, TapaMmeTphl,
CPOKH M MECTO BBITIOJTHCHUS 3aKa3a)
OcymiecTBiieHne TMpUeMa 3aKa30B OT

TYPUCTOB
[TpoBepka HamnMuusg BCEX PEKBU3UTOB
3aKasa

Nnentuduxamnus Buma 3akasa
Hamnpasnenue 3aKasa B
COOTBETCTBYIOIIIEE MOJIpa3/ieJICHNE

TyponepaTopa U ero KOHTpOJb
KoppekTupoBka CpOKOB U YCIOBUU
BBIMIOJTHEHUSI 3aKa30B U B cllyyae
HEOOXOIMMOCTH nH(popMupoBaHUE
3aKa34YUKOB (TYpHCTOB) 00 M3MEHEHUH
napaMeTpoB 3aKa3a

YMmeHus:

B3aumoperictBoBaTh c
TypomnepaTopaMu, 3IKCKYPCHUOHHBIMHU
Oropo, KaccaMud MPOJaXW OHUJIETOB,
TPaHCIIOPTHBIMM KOMITAaHUSIMH, meet-
KOMITaHUSIMH

Biagers KynbTypou MEXIIMYHOCTHOTO
o0ILIeHN S

Bnamerp  TeXHUKOH  MEpPeroBOpOB,
YCTHOTO  OOIIEHHMS C  KIIMEHTOM,




BKJTIOYasl TeJIe(hOHHBIE IIEPETOBOPHI
Brnagerp TEXHMKOW KOJMYECTBEHHOM
OIIEHKH W aHaJIn3a HHPOPMAIUN
Bnamerp MeTOMUMKOW XpaHEHUS U
Toucka uHpopMaIuu

Bectu nokyMmMeHTalMIO, XpaHEHHE U
U3BJICUCHNE NH(DOpMAITIT

[Tomwp3oBaThCs KOMITBIOTEPHBIMH
porpaMmMamMu OpOHUPOBAHUS TYPOB
OcyuiecTBIISTh KOHTPOJIb 3a
CBOEBPEMEHHBIM BBITTOJTHEHUEM 3aKa3a
Cobupars, 06pabaThIBAThH "
aHAJIU3UPOBATH CTaTUCTUYECCKHUE
JTAaHHBIE

®opMupoBaTh OAHKH JTAHHBIX

3HaHUS: 3aKOHOJATENIbCTBO
Poccuiickoii  ®Deneparuu B chepe
Typu3Ma

HopmatuBHbie TTOKYMEHTBI,

periaMeHTUPYIOIIHe OpraHMu3aIuIo
TYypONIEPATOPCKOM UM TypareHTCKOH
JIeATeIbHOCTH

ACCOPTUMEHT ¥  XapaKTEPUCTUKH

MpeaIaraeMbIx TYPUCTCKUX
MPOJIYKTOB

Llenpl Ha TYpPUCTCKHE MPOAYKTHI U
OTJICJIbHbBIC TYPHUCTCKHUE u

JIOTIOJTHUTENIbHBIE YCIIYTH
Cucrtembl OpOHUPOBAHUS YCITYT
Opranuzanuio paboThl € 3ampocamu
TYPUCTOB

TpeboBanust k¥ OPOPMIICHUIO U YUETy
3aKa30B

[Topsimok KOHTPOJIS 32 MPOXOKIACHUEM
U BBITIOJIHEHUEM 3aKa30B

Bunbl TexHuueckux cpeacTB cOopa u
00paboTkn MHGOpPMALIMM, CBSI3U H
KOMMYHUKAIUI

[Tporpammuoe obecrieueHue
JIeSITeIbHOCTHU TYPUCTCKUX
OpraHu3aIun

DTUKY AETOBOTO OOIIEHUsI

OCHOBBI JIeIOTIPOU3BOJICTBA

[IpaBuna BHYTPEHHETO TPYAOBOTO
pacropsiaka

IIpaBuna 1o oxpane Tpyaa u
IMOKapHO# 0€30MaCHOCTH

IK 2.2

IK 2.2.
Koopnunuposath
paboTy 1o peanu3zanuu
3aKasa

Haspiku:
Koopnunaus paboThI
nopa3aesieHuit Typorneparopa,

3aﬂeﬁCTBOBaHHLIX B peaimn3anun
3aKa3a




VYMmenus:

KoopmuaupoBath pabory
TTOIpa3/IeICHU I Typornepartopa,
3aJICCTBOBAHHBIX B peallM3alliH
3aKasa

3HaHUS: 3aKOHOAATEIHCTBO
Poccuiickoii  ®Deneparuu B chepe
TypHu3Ma

HopwmaTtusHbie JIOKYMEHTBHI,

perIaMeHTUPYIOIINE OPraHU3aIUIo
TYpPOIIEPATOPCKOM M TYpareHTCKOM

JIeITeIbHOCTH

ACCOPTUMEHT M  XapaKTEPUCTUKU
IpeaIaraeMblx TYPUCTCKUX
MPOJYKTOB

Llenpl Ha TypUCTCKME NPOAYKTHI M
OTHEJIbHBIE TYPHUCTCKHE u

JTIOTIOJTHUTEIIbHBIC YCITYTH
CucreMbl OpOHUPOBAHUS YCITIYT
Opranuzanuio paboThl € 3ampocamu
TYPUCTOB

TpebGoBaHust kK 0OPMIICHUIO U YYETY
3aKa30B

[Topsimok KOHTPOJIS 3a MPOXOKIACHUEM
Y BBITIOJTHEHHEM 3aKa30B

Bunbr TexHuueckux cpenctB cbopa u
00paboTkn HHGOpPMALIUU, CBSI3U U

KOMMYHUKAIUN

[Tporpammuoe obecrieueHue
JIeSITEIIbHOCTHU TYPUCTCKUX
OpraHu3aIvn

DOTHUKY J1eJI0OBOTO OOIIECHHUS

OCHOBBI J1€710IIPOU3BOJICTBA

[IpaBuiia BHYTPEHHETO TPYIOBOIO
pacnopsiaka

IlpaBuna 1o oxpaHe Tpyaa H
nokapHoOU O6e30macHoCTU

4. CTPYKTYPA ITPAKTUKHA

OOmas TpyJaoeMKocTh NpakTuku coctasiser 3.00 3auetHbix enuHuibl, 108.0 axkageMuueckux
YacoB.

1 —Nen/mm

2 — Tema (pa3nen) NpakTUKH, KypcoBasi paboTa (IIPOeKT), MPOMEXYTOUHAS aTTeCTalus
3 — Cemectp

4 — Bupl KOHTAaKTHON pabOThI M TPYIOEMKOCTD (B aKaJIEMUYECKHX YaCaX)

4.1 — JI (JIexun)

4.2 — Jlexuiuu B BUJE MPAKTUYECKON OATOTOBKHU



4.3 — 13 (ITpakTUueckue 3aHITH)

44— HpaKTI/I‘-ICCKI/IC 3aHATHSA B BUC HpaKTH‘ICCKOfI IIOATrOTOBKH

4.5 — JIP (JTabopaTtopHbie paOOTHI)

4.6 — JlabopaTopHble paOOThI B BU/I€ MPAKTUYECKON MTOATOTOBKHU

4.7 — NKP (Muas xoHTakTHas paboTta)

4.8 — KTO (KoHTpoJib TEOPETHYECKOTO OOYUCHHUS)

4.9 — KO (KoHTposb Ha sK3aMeHe)

5 — KoHTpoJib (B aKaJIeMUUECKUX YaCaX)

6 — CaMmocTtosTenpHas paboTa (B akaJeMHUISCKUX Jacax)

7 — @OpMBI TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH
4.10 - Y (Ypokn)

4.11 — C (CemuHapckue 3aHATHS)

1 2 3 516 7
41(42(43]|44145]146(4.10]14.11|4.7]|4.8]49
1 | IlpenocraBnenue 36
TypOTEepaTOPCKU
X yCIyr
2 | IIpenocraBiienue 36
TYPAreHTCKUX
yCIIyT
3 | KoopauHaius 36
KauecTBa
BBIITOJIHEHUA
TYpPAreHTCKUX
yCIIyr
Uroro 0.0 108.0 0.0 0.01]10.0([00]0.0[00]0.0[0.0
5. COAEP) KAHUE ITPAKTUKUA
5.1. IlpakTHyeckue 3aHsTHS
HaumeHoBaHue TeMbl CopnepxaHue TeMbl
IIpenocrasnenue OdopmisaTs u 06pabaThIBaTh 3aKa3bl KIIMEHTOB

TypONEPATOPCKUX YCIYT

KoopaunupoBats paboTy no peaninsaiuu 3akasa

[TpenocraBnenue  typareHTckux | ObopmirsiTe 1 06pabaThIBaTh 3aKa3bl KJIMEHTOB
yCIyT KoopauHnupoBath paboTy Mo peajn3aiiuu 3akasa
Koopnunamus kauectBa | ObopmirsiTe 1 06pabaThIBATh 3aKa3bl KJIMEHTOB

BBITITOJIHCHHSA TYPAICHTCKUX YCIIYT

KoopauaupoBaTs paboTy 1o peaau3amnuu 3aKas3a

6. CAMOCTOATEJIBHAA PABOTA

7. OUEHOYHBIE CPEJCTBA JJI1 MPOMEXYTOYHOM ATTECTALIUU

B xayecTBe OCHOBHBIX CPEJICTB TEKYILIETO KOHTPOJISI UCHOJIB3YETCS TPOBEPKA KAUueCTBa
obhopMIleHUs] JTOKyMEHTAIlMM O TMPOXOXIACHUU TIPAKTHKU U O00BbeMa COOpaHHOTO
SMITUPUYECKOTOMATEPHUAJIA B pAMKaX BBINIOJIHEHUS 3aJaHUS HA TIPAKTHUKY.




@OopMOIl OTYETHOCTU OOYYAIOLIErOCsl MO MPOU3BOACTBEHHOW MPAKTUKHU SIBJISIETCS OTYET,
CBUJICTEILCTBYIOIIMI O 3aKpEeIUIeHUM 3HAHUM, YMEHUN, NPUOOPETEHUM NPAKTUYECKOTO
ombiTa,  (GopmupoBanun  npodeccuoHadbHbix  ([1IK)  kommereHuuii,  OCBOEHHH
po¢hecCHOHaTbHOTO MOAYJISL.

Pe3ynbraThl (OCBOCHHBIC MMPOQECCUOHATBLHBIE DOopMBI 1 METOJIBI KOHTPOJIS M OTICHKH
KOMIIETEHITHN)

IIK 2.1. Odopmisare u oOpabaThIBaTh 3aKa3sbl | - IKCIIEPTHOE 3aKITIOUCHHE

KJINEHTOB - HaOmoneHWe 3a  JIEeATETbHOCTHIO
00y4Jaronmxcs B Mpoiiecce padoThl;

- muddepeHIIIPOBAHHBIA  3a4eT 10
IIPOU3BOACTBEHHON ITPAKTUKE

[1K 2.2. KoopauHupoBaTh paboTy MO pean3aiuu | - 3KCIIEPTHOE 3aKII0YEHHUE

3aKasa - HaOmomeHWe  3a  JIeATEITbHOCTHIO
00yuaronuxcs B mpoiiecce padboThl;

- muddepeHIUPOBAHHBIM  3ayeT 110
MPOU3BOJICTBEHHON MpPAKTUKE

8. YYEBHO- METOANYECKOE U NTHOOPMALIMOHHOE OBECITEYEHUE
MPAKTUKUA

a) IuTeparypa

OcHoBHas nuTeparypa

Emenun, C. B. TexHomoruss um opraHu3alids TYpPONEpPaTOPCKON eSITEIIbHOCTH : ydeOHOe
nocodbue s cpeaHero mnpodeccruonanpHoro oobpaszoBanusi/ C. B. Emenun. — 2- e wusn.,
nepepad. u gom. — MockBa : M3gatensctBo FOpaiit, 2024. — 517 c. — (ITpodeccnonaapHOe
oOpaszoBanue). — ISBN 978-5-534-18505-8. — Tekct : anextpoHHbIi // OOpa3oBaTenbHasS
mwatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/535190

3axapoBa, H. A. CoOmroneHue TypuCTCKUX GopMalibHOCTEH : yueOHoe mocobue mis CITO /
H. A. 3axapoBa. — 2-e u3n. — Capartos : [Ipodobpazoanme, 2023. — 216 ¢. — ISBN
978-5-4488-1075-6. — Texcr : anextponHsiit // Lludposoit oOpazoBatenbhblii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/134190.html

Emenun, C. B.TexHonoruss v opraHusalusi TYpareHTCKOM [ESTEIbHOCTH : YyueOHOe
nmocodbue s cpeaHero mnpodeccrnonampbHoro oodpaszosanusi/ C. B. Emenun. — 2- e wu3n.,
nepepad. u gom. — Mocksa : MU3gatensctBo FOpaiit, 2024. — 309 ¢. — (IIpodeccrnonansHoe
obpazoBanue). — ISBN 978-5-534-16141-0. — Texkcr : anexTpoHHbIl // ObOpa3zoBaTenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/543253

Hextspsb, ['. M. Cranmaptusanus, cepTudukanus U Kinaccupukaius B Typu3Me : yueOHoe
nmocobue misi cpenHero npodeccnoHanbHOTO OoOpaszoBanus/ I'. M. dextsaps. — 5- e u3m.,
niepepad. u gom. — Mocksa : U3gatensctBo FOpaiit, 2024. — 397 c. — (IIpodeccuonanbHoe
o6paszoBanue). — ISBN 978-5-534-15639-3. — Tekct : anextponHsIii // OO6pa3oBaTenbHas
miatdopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/542780

JlomoyiHuTeIbHAS JINTEpATypa
Becenosa, H. FO. TexHomorus u opraHu3aiysi CONpoBOXACHUS TYPUCTOB : yudeOHOe Imocodue
nns CITO / H. 1O. Becenora, H. B. MBanoBa, H. A. Manemuna. — 2-¢ uza. — CapaTos :



[TpodobpazoBanue, 2024. — 61 c. — ISBN 978-5-4488-2012-0. — TekcT : 3MeKTpOHHBIH //
Hudposoit obpazoBatenbubiii  pecypc IPR  SMART: [caiit] — URL: https:/
www.iprbookshop.ru/138899.html

Hyposuu, A. Il. Opranmuzamnus Typusma : yueoHoe mocooue/ A. I1. JypoBud. — MWUHCK :
PecnyOnukanckuii ”HCTUTYT nipodeccnoHanbHoro oopasosanus (PUI10), 2020. — 296 ¢. —
ISBN 978-985-7234-10-3. — TekcT : 31eKTpOHHBIH // DIeKTpOHHO- OMOIMOTEeYHAs] cUcTeMa
IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/100351.html

Kyxapenxko, T. A. [IpaBoBoe obecrieueHue mpodecCUOHATBHOU JIesTeIbHOCTU paOOTHUKOB

chepbl TOCTUHUYHOTO Jej1a 1 Typusma : yueonuk aist CITO / T. A. KyxapeHko. — 2-e U3, —
CapartoB : IlpodobpazoBanue, 2024. — 152 ¢. — ISBN 978-5-4488-1736-6. — Tekcr :
anekTpoHHsIi // L{udposBoit obOpazoBatenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/135507.html

3axapoBa, H. A. Yciyru o0I1ecTBEeHHOTO TUTAHUSI, 9KCKYPCHOHHOE OOCITYKMBAHHE U IPyTHE
COTYTCTBYIOIIHNE YCIIyTU B cepe TypusMma : yueoHoe mocoodue mist CITO / H. A. 3axaposa. —
2-e m3n. — Caparos : I[IpodobpazoBanue, 2023. — 120 c. — ISBN 978-5-4488-1660-4. —
Tekct : anexktponnsbiit // Ludposoit obpazoBarenvubiii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/134189.html

Opranuzanus mpoaak TOCTHHUYHOTO MpoAyKTa : ydeOHoe mocobue mis CITO/ JI. B.
Cemenona, B. C. Kopneesen, 1. 1. /Iparunesa, B. O. Kopuonosa. — 2-e¢ uzn. — CapaTos :
I[Tpodobpazoanue, 2024. — 102 ¢. — ISBN 978-5-4488-1734-2. — TekcT : 31eKTPOHHBIH //
Hudposoit obpazoBatenpubiii  pecypc IPR  SMART: |[caiit] — URL: https:/
www.iprbookshop.ru/135502.html

EpemeeBa, H. b. KoHTponp kauecTBa HPOAYKUMU U YCIYyr OOIIECTBEHHOTO MUTAHUS :
yueoHoe nmocobue mis CITO/ H. b. EpemeeBa. — Capatos : IIpodobpazoBanue, 2023. —
194 c. — ISBN 978-5-4488-1656-7. — Texkcr : anexktponHbliit // LudpoBoit 06pazoBaTeIbHBIHI
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/134200.html

CxoGenbipiHa, A. C. TexHomoruss W opraHuzauus HWHGOPMALIMOHHO- 3KCKYPCHOHHOU

NESATeIbHOCTH :  Y4eOHMK  JUIsi  CpemHero  npodeccuoHaibHOro  oOpa3oBaHus /
A. C. CkoOenbipina, A. Il. Hlapyxun. — 4- e wu3n., mnepepad. u  gom. — MocCkBa :
WNznatenbctBo  HOpaiit, 2024.— 251 c.— (IlpodeccuonanrHoe oOpa3oBaHUE). —

ISBN 978-5-534-18077-0. — Texkcr : anextponHbIi // ObpazoBatenbHas miatdopma KOpait
[caiiT]. — URL: https://urait.ru/bcode/540719

0) nporpammMHoe obecrnieueHue 1 HTepHeT-pecypehbl

Ne HaunmenoBanue Onucanue

1 | Google Chrome BecrimatHoe pacmpocTpaHeHwe IO JIMIIEH3MM  google
chromium http:// code.google.com/ intl/ ru/ chromium/
terms.html Ha ycrmoBusx https:// www.google.com/chrome/
browser/privacy/eula_text.html.

2 | LibreOffice BbecrutatHoe pacnpoctpanenne no junen3sun GNU LGPL




https://ru.libreoffice.org/about-us/license/

3 | IIporpammHbIi Jlunen3ust kommepueckasi mo goropopy Ne2l ot 29 siuBaps
KOMIUIEKC 2015 rona.

«KoncynprantlIimroc»
B) mpodeccruoHaabHble 0a3bl JAHHBIX U NH(HOPMALIMOHHBIE CIIPABOYHBIE CHCTEMBbI

9. MATEPUAJ/IbBHO-TEXHUYECKOE OBECIIEYHEHUE ITPAKTUKHA
[TpousBoaCTBEHHAs MpaKTUKA IPOXOAUT HA HPEANPUATUHU, KOTOPOE OTBEYAET MPOPUIIO
MIOATOTOBKM OOYYAIOINXCsl, HA OCHOBE 3aKJIIOUEHHBIX JOIOBOPOB MEXKAY OPraHU3alMsIMU U

00pa3oBaTEIbHON OpraHu3auen.




