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1. OBJIACTBb IITIPUMEHEHUSA
[TporpaMmma mpou3BOICTBEHHOMN MPAKTUKHU SIBJISIETCS 4aCThI0 0OPAa30BaATEIbLHON MPOTrpaMMbI
B cooTBeTcTBUU ¢ PI'OC no cneunanpHoctu CITO 38.02.03 OnepannoHHas 1eSITENbHOCTD B
noructuke. IIporpamMma NpOU3BOACTBEHHONW NPAKTUKKM MOXKET OBITh HCIOJb30BaHA B
JIOTIOJTHUTENIBHOM NTPO(ECCHOHATIBHOM 00pa30BaAHUMU.

2. MECTO TMNPAKTUKHW B CTPYKTYPE OBPA3OBATEJBbHOI
IMPOT'PAMMBI
[TpousBoACTBEHHAsT MpaKTHUKA IO MOMIYJIIO OTHOCHUTCS K rpymie mnpodecCHOHATIbHBIX
MOyJei mpodecCHoHaATBPHOTO IUKJIA, MPOXOaUT 4 cemecTpe B oObeme 72 yaca (2 Hememnu).
ITpouszBoacteennas npaktuka mo I1I1.03.01 "TlonroroBka u miaHUPOBAHUE JTOTUCTUUECKUX
MPOLIECCOB B  TPAHCHOPTUPOBKE U CEPBUCHOM OOCIYXMBaHMM' HalpaBlieHA Ha
dbopMmupoBanue 'y oOyyamonmxcs oOmMX U NpodecCHOHAIbHBIX  KOMIIETEHIIUH,
NpUOOpEeTeHHsT MPAKTUYECKOTO OIbITa M peaju3yeTcss B paMKax MNpoQecCHOHATBHOTO
Mmonayisa npenycMmorpeHHoro PI'OC CITO no cnenuansHoctu 38.02.03 OnepanuoHHas
JIESITENIBHOCTD B JIOTHICTHKE.

3. KOMIIETEHLIMA OBYYAIOLLIEI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA ITPAKTUKAU U UTHIANKATOPBI UX JOCTUKEHUA

3.1. HpO(bCCCI/IOHaJ'IbHI)IC KOMIICTCHIOUU 1 HHAWKATOPBI UX JOCTHIKCHU A

Kareropus (rpymnma) Kon n HaumeHoBaHue MuHumabHble TpeOOBAHUS
npodeccuoHaIbHBIX npodeccnoHaTbHBIX
KOMIIETEHIIUMA KOMITIETEHIIUU
IIK 3.1. IIK 3.1. IlnanupoBats, | [IpakTUYECKUIl OTIBIT:
MOJITOTABIUBATH M|- yuyacTuss B IUIAHUPOBAHUU U
OCYIIECTBJISATh  IIPOILIECC | OpraHU3ally Mpoliecca NePeBO3KU
MEePEBO3KU I'PY30B. IPY30B; ONTUMU3AIMU TPAHCIOPTHBIX
pacxonoB
YMmeHus:
- PaCCUUTHIBATH CTOUMOCTh

CPY30IIEPEBO30K PA3IIMYHBIMUA BUIAMU
TpaHCIIOpPTa, B T.4. CMEIIAHHOMU

MIEPEBO3KH;
- OTIPEIIENISATh ONTUMAJIBHBIN MapuIpyT
MEPEBO3KH;

-OCYIICCTBIISITh BEIOOP TPAHCIIOPTHOTO
CpEJICTBA;

- 3aII0JIHATE TPaHCIIOPTHBIE
JTIOKYMEHTBI, B T.4. Ha aAHTJUUCKOM
SI3BIKE;

- MIPOBOUTH OIITUMM3ALIUAIO
TPaHCIOPTHBIX PACXOI0B

3HaHuA:

- OCHOBbl HOPMATUBHO- IPABOBOIO
peryamMpoBaHUs IEPEBO3KHU I'PY30B;

- MOPSAOK OpraHu3aluu NEPEBO3KU
I'PY30B PA3JIMYHBIMU BUJIAMU
TpaHCHOpPTa, B T.4. CMEUIAHHBIX
[IEPEBO30K;

- cmocoObl  pacueTta  CTOUMOCTH
NIEPEBO3KY;

-  BUABI, THUIBI W  TapaMeTpbl




TPaHCIIOPTHBIX CPECTB;
- TIOPSJIOK pa3paboOTKU MapHIpyTOB
JBIDKEHUST TPAHCIIOPTHBIX CPEJCTB IIPU
BHYTPEHHUX U  MEXKIYHAapOHBIX
[epeBO3Kax TIpPy30B; TNOPSAIOK U

TpeboBaHUS K 3aI10JTHEHHUIO
TPAHCIIOPTHBIX JTOKYMEHTOB;
- CTPYKTypa 3aTpat Ha
TPaHCIIOPTUPOBKY, HAITPABJICHUS
OINTHUMU3AIUN TPAHCIIOPTHBIX
pacxoJioB
IIK 3.2. IIK 3.2. Onmnpeaenars | [Ipaktudeckuit OnpIT:

rnapaMeTpbl - yyactusi B pa3pabOTKe 3JIEMEHTOB

JIOTUCTHYECKOTO JIOTUCTUYECKOTO CepBHCa

cepBHca. YMmenuns:
- IPUMEHSTh METOJIbI MapKETUHTOBBIX
HMCCIIeIOBAHUIA;
- OTIpECIISTh 9KOHOMHYECKHUE
rapaMeTphl JOTUCTUYECKOI0 CEpBHUCA
- ONpeneNnsaTh TNapaMeTphl KadecTBa
JIOTUCTUYECKOTO CepBHUCa
3HaHUS:
- coJlep)KaHUe, 3aJadud M IMTPUHITUIIBI
JIOTUCTUYECKOTO CEPBUCA;
3JIEMEHTBI CEPBUCHOTO OOCITYKUBAHUS,
- KjaccuuKamus  JTOTHCTHYECKOTO
CepBHUCa; pOJIb MapKETHHTA B
JIOTUCTUYECKOM CEPBHUCE;
- 9KOHOMHMYECKHE napameTphl
OpraHM3aIuu JIOTUCTHUYECKOTO
cepBuca

I1K 3.3. IIK 3.3, OuenuBats | [IpakTuyeckuii ONbIT:

Ka4ecTBO
JIOTUCTHYECKOTO
cepBHCa.

- yyacTuss B aHaju3e DJIEMEHTOB
JIOTUCTHYECKOTO CEPBUCA

YMmeHus:

-IIPUMEHATHh METO/bI OIICHKU KauecTBa
JIOTUCTUYECKOTO CEPBUCA;
paccuuTHIBATH rokas3aTesu
3¢ (HEKTUBHOCTH JIOTHCTHYECKOTO
cepBHUCa; OICHUBATH 3(PPEKTUBHOCTD
YPOBHS JIOTUCTUYECKOTO
00CTy)KMBaHUS

3HaHUS:

-TIOKA3aTeNH, OLEHUBAIOIINE Ka4eCTBO
JIOTUCTHUYECKOTO CEpBUCA; YPOBHU U
napaMeTpbl KauecTBa JOTUCTUYECKOTO
cepBuca; - (akTopbl  KaudecTBa
CEPBUCHOT'O OOCITYKUBAHUS,
-KJ1accuuKaIms moka3aTeaeil OleHKH
JIOTUCTHYECKOTO CepBUCA

4. CTPYKTYPA ITPAKTUKU




OO6mast TpyaoeMKOCTh MpakTUKK cocTaBiigeT 2.00 3adeTHBIX eauHUIBI, 72.0 akageMHUYeCKUX
4acoB.

1 — Ne mi/mm

2 — Tema (pa3naen) mpakTUKU, KypcoBasi padboTa (IMPOEKT), MPOMEXYTOUHAS aTTECTaIUs
3 — Cemectp

4 — Buapl KOHTAKTHOU Pa0OThI M TPYIOEMKOCTD (B aKaJIEMHUYECKHX Yacax)
4.1 - JI (JIexumm)

4.2 — Jlexuuu B BUJI€ TPAKTUYECKON MOATOTOBKHU

4.3 — 13 (ITpakTUuecKkue 3aHITH)

4.4 — IIpakTUuecKue 3aHITUS B BUJIE IPAKTUUECKOW MMOATOTOBKHU

4.5 — JIP (JTabopaTopHbie pabOTHI)

4.6 — JlabopaTopHble paOOTHI B BUI€ MPAKTUYECKON MTOATOTOBKHU

4.7 — UKP (MHuas xoHTakTHas padbora)

4.8 — KTO (KoHTpos1b TEOPETUYECKOTO OOYUYCHHS)

4.9 — KO (KoHTposb Ha sK3aMeHe)

5 — KoHTpoIib (B aKaJIeMUUYECKUX Yacax)

6 — CamocTtosiTenbHast paboTa (B akaJeMUYECKUX Yacax)

7 — @OpMBI TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH

4.10 - Y (Ypoxkn)

4.11 — C (CemuHapcKue 3aHATHS)

1 2 3 4 516 7
41(42(43(44(45(46(4.10(4.11 (4.7 (48|49

1 | O3nakomnenue |4 6 3aiura
C OTUYETOB
MIPEATPHUATHEM.
O3HaxoMIICHHE
¢ pyHKIIMAMH,
LEJIIMH U
3aIayaMu,
CTPYKTYpoOu
TIPEATIPUATUS U
BCEX €TI0
TOAPA3EIEHN,
170.9
B3aUMOCBSI3bIO

2 | Pabora Ha 4 6 3amura
pabounx OTYETOB
MeCTax,
BBIITOJIHEHUE
o0s13aHHOCTEH
OIePaIMOHHOTO
JIOTHCTA W/Uan
€ro IMOMOIIHUKA

3 | O3nakomienue |4 8 3amuTa
¢ rpaukoM OTYETOB
JIOKYMEHTOO0O0P
oTa mpu
opraHu3anuu
JIOCTaBKHU I'py3a




Yuacrue B 4 8
MpOBEpKe,
00paboTke u
3aIIOJTHEHUH
JTOKYMEHTOB T10
TPaHCIIOPTHPOBK
e rpysa

3amura
OTYETOB

3amnoHeHne 4 8
TPaHCIIOPTHBIX
JTOKYMEHTBI

Jamura
OTYETOB

Pacuer 3aTpats | 4 8
Ha MEepeBO3KY
rpysa u
TIPEITOKUTD UX
OTNITUMU3ALIAIO

3ammura
OTUYETOB

Hzyuenue 4 8
paboThI
CEpBHCOB
TIPEATIPUSITHUS

3amura
OTUYETOB

Anammns 4 8
CHCTEMBI
CepBUCHOTO
00CITy)KUBaHUS

3amura
OTUYETOB

OreHka 4 6
KaudecTBa
JIOTUCTHYECKOTO
cepBHCa Ha
NIPEANIPUATAN

3amura
OTUYETOB

10

AHanus na"ueix | 4 6
U MaTepHAJIOB,
COOpaHHBIX HA
TIPEATPUSITUN
TUIST HATTUCAHUS
oTYeTa 1o
MpaKTHKE

3amura
OTUYETOB

11

ITpomexxytouHnas| 4
aTTecTanus

Hroro 0.0 72.0 0.0 0.0 {00 ([0.0(0.0([0.0[0.0f0.0

5. COAEPKAHME ITPAKTUKHA

5.1. IlpakTuyeckue 3aHATHS

HaumenoBaHue TeMbl Coz[epmaHHe TCMBbI

6. CAMOCTOATEJIBHAA PABOTA
7. OUEHOYHBIE CPEJICTBA JIJ/I1 IPOMEXYTOYHOM ATTECTALIUU

Bomnpocksr k 3auery:

PRI R DD =

MecTo TpaHCIOPTHOM JIOTUCTUKH B JIOTUCTUYECKOW CUCTEME KOMITAHUU
Ponpb TpaHcnopra B 1ienu nocTaBoK ToBapa.

OcCHOBHBIE 33J]JaUl TPAHCIIOPTHOTO OOECTIEUEHUsI IOTUCTUKHU.

OCHOBBI HOPMATUBHO-ITPABOBOT'O PETYJIMPOBAHUSI IEPEBO3KHU I'PY30B.
Buabl TpaHCIOPTHBIX MTEPEBO30K.

Bb10op BUa TpaHcnopra.

[TpenmyiiecTBa U HEAOCTATKU PA3IMYHBIX BUOB TPAHCIIOPTA.
Ornpenenenrie CEpBUCHOTO OOCITYKUBAHUS.




9. Y4acTHHUKHU CHCTEMBI JIOTUCTHIECKOTO CEPBHCA.

10. JIoructuyeckuii CEpBUC U €r0 COCTABIISIOLIUE.

11. Crpaterust o0CITyKUBaHUS.

12. ®opMupoBaHe CUCTEMBI YCIYT JIOTUCTUYECKOTO CEPBUCA
13. OuieHka kauecTBa JOTUCTUYECKOTO OOCITYKUBAHMUS.

14. YpaBiieHHe JOTMCTUYECKUM CEPBUCOM.

15. YpoBeHb 00CTYKUBAHUS KJIUEHTOB.

Pe3ynbpTaTsl (0OCBOSHHBIE PO ECCUOHATBLHBIE @OopMBI U METOJIbI KOHTPOJIS U OLICHKH
KOMITETEHI[HN )

IIK 3.1. Ilna"nupoBaTh, NOArOTaBIMBATH U | 3alllMTa OTYETOB MO MPOU3BOJICTBEHHOU
OCYIIIECTBIISATH MPOIIECC MTEPEBO3KH I'PY30B. MpaKTUKE

I1IK 3.2. Onpenensats napaMeTpbl JOTUCTUYECKOTO | 3allIUTa OTYETOB MO MPOU3BOJACTBEHHOM
cepBHca. MIPaKTHKE

IIK 3.3. OL[CHI/IBaTL KadCeCTBO JIOTHUCTHYCCKOI'O 3aIJ_II/ITa OTUYCTOB IIO HpOI/I3BOI[CTB€HHOI71
CcCpBHUCA. IPaKTHUKE

8. YYEBHO- METOANYECKOE U NTHOOPMALIMOHHOE OBECITEYEHUE
MNMPAKTUKUA

a) IuTeparypa
OcHoBHas auTepaTypa:
1) Awnuxkud, b. A.IlpousBoacTBeHHass  JOTMCTHKA :  y4eOHUK  JUII  CpeaHEro
npogeccuonanbHoro oopaszoanusi / b. A. Anukun, P. B. Cepsimie, B. A. Bomounenko. —
Mocksa : UznatenbctBo FOpaiit, 2024. — 454 ¢. — (IlpodeccnonanpHoe oopa3oBaHue). —
ISBN 978-5-534-15565-5. — Tekcr : anextponHnbit // ObpazoBatenpHas wiatgopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/544723
2) Hepym, FO. M. [itanupoBanre u OopraHu3anus JOTUCTHYECKOro Mpoliecca : yUeOHUK U
MPAKTUKYM JUISl cpeHero mpodeccrnonanbHoro obpazoBanus / FO. M. Hepym, C. A. [1aHos,
A. 1O. Hepymi. — Mocksa : M3natensctBo FOpaiit, 2024. — 422 c. — (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-13562-6. — Texkcr : anexTpoHHbIi // ObOpa3zoBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/538512
3) JleBkun, I'. I'. OcHOBBI ympaBlieHUs JIOTUCTUYECKUMHU TIpoIleccCaMUd B 3aKyIMKax,
npousBojacTBe M pacrnpenenenuu : yueonuk mius CIIO/ I'. T'. JleBkuH. — 2- e m3g. —
Capatos : IIpodobpazoBanme, 2023. — 146 c¢. — ISBN 978-5-4488-1571-3. — Tekcr :
anexTpoHHslil // L{udposoit obpazoBarenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/137719.htm
JlomoTHUTEbHAS JIUTEPATYpa:
1) Yopasnenne 3anmacamu: MHOTO(AKTOpPHASI ONTHMH3AIMS TIPOIecca MOCTABOK | yUEOHUK
i1 cpegHero  mpodeccuoHanpHoro ooOpaszoBanus/ I, JI. Bpogenkwuii, B. I. 'epamu,
A. B. Konuk, U. I'. lllugnosckuit. — Mocksa : MznatensctBo FOpaiit, 2024. — 322 c. —
(ITpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-10776-0. — TekcT : 371eKTpOHHBIH //
OoOpa3zoBartenbHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/541745
BuckoBa, /1. FO. Opranuszanusi paboTbhl CKIQJACKOrO XO3SICTBA : yyeOHOe mocooue st
CIIO / . }O. Buckosa, E. 1. Kynenxo, E. A. JlaBpeuko. — Caparos : [IpodoOpazoBanue,
2020. — 264 c. — ISBN 978-5-4488-0590-5. — Texcr : snexkTpoHHbil // Ludposoit
00pa3oBaTeIbHbBIN pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/92131.html
3) Epuak, O. B. Ynpasnenue 3anacamu B JIOTUCTUKe : yueObHoe mocodue / O. B. Epuak, C. @.
Mukciok, H. B. MapteiHoBuu ; mox penakiueit O. B. Epuak. — Musck : Pecriyonukanckuit
WHCTUTYT TMpodeccuoHanbHoro obpasopanus (PUITIO), 2023. — 107 c¢. — ISBN
978-985-895-091-0. — Texcr : anextponnslii // Lludposoit oOpazoBarenbublii pecypc IPR



SMART : [caiit]. — URL: https://www.iprbookshop.ru/134106.html
4) Hepym, FO. M. TpaHcriopTHast JIOTUCTUKA | YIEOHUK JUIsI CPETHETO MPOQeCCHOHATBEHOTO
obpazosanus/ 0. M. Hepym, C. B. CapkucoB. — MockBa: HWM3agarensctBo HOpaiir,
2024. — 351 ¢c.— (IIpodeccuonansHoe obpaszoBanue). — ISBN 978-5-534-11697-7. —
Tekcr : amexkTpoHHsblid // Obpa3oBatenpHas 1atgopma FOpaiit [caiit]. — URL: https://
urait.ru/bcode/542861
5) Jlykunckuii, B. C. Jloructuka u ynpaBiieHHE LETISIMU MTOCTABOK : YYEOHUK M MPAKTHUKYM
U1 cpenHero mpodeccruoHanbHoro oOpazoBanusi/ B. C. Jlykunckuii, B. B. JIykunckuid,
H. I'. IInerneBa. — 2-e uzn., nepepad. u gon. — Mocksa : MU3garensctBo FOpaiit, 2024, —
434 ¢c. — (ITpodeccmonanpHoe obOpazoBanme). — ISBN 978-5-534-18571-3. — Texkcr:
anekTpoHHsIi // O6pa3oBatenbHas 1uatdopma FOpaiit [caiit]. — URL: https:/ urait.ru/
bcode/536331
6) Komuk, A.B.I'py3oBbie mnepeBO3KH: KOMOMHUPOBAHHBIE TEXHOJIOTUM : YYEOHUK ISt
cpenHero mnpodeccuoHanbHoro obpazoBanusi/ A. B. Komuk. — Mocksa : U3natenbcTBo
FOpaiit, 2024. — 258 c¢. — (Ilpodeccuonanpuoe odbpazoBanue). — ISBN 978-5-534-15574-7.
— Texcr : anextponnsii // O6pa3oBatenbHas mwiatdhopma FOpait [caitt]. — URL: https://
urait.ru/bcode/543130
7) bammupzane, P. P. IlpuHUMIbI MPpOEKTUPOBAHUS U (PYHKIITMOHUPOBAHUS JTOTUCTUUECKUX
cucteMm : moHorpadusi/ P. P. bammpsane. — CapartoB: CapaTOBCKHI TOCyIapCTBEHHBIH
texHnueckuit yHuepcuteT umenn FO.A. Tlarapuna, DBC ACB, 2020. — 180 c¢. — ISBN
978-5-7433-3443-8. — Texct : snextponHubiii // Ludposoit o6pasoBarenpHbiii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/117216.html
8) I'puropweB, M. H. Kommepueckas IOTHCTHKA: TeOpUs U TpaKTUKA : YYEOHUK IS
cpenHero mpodeccrnoHaabHoro obpaszosanus/ M. H. I'puropeeB, B. B. Tkau. — 3-¢ usn.,
uctip. u gomn. — Mocksa : M3gatensctBo FOpaiit, 2024. — 507 c. — (IIpodeccuonanbHoe
o6paszoBanue). — ISBN 978-5-534-03178-2. — Tekct : anexTpoHHbIil // OO6pa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/538413
9) Onunnona, T. H. Jloructuueckue (pyHKIIMHU B CUCTEME SKOHOMHUYECKON OE30MacCHOCTH :
yueoHoe mocobue/ T. H. OmmaioBa, A. B. ITaxomona, P. P. bammpzage. — Capatos :
CapaToBckuii rocyaapcTBeHHbIN TexHuuecknii yauBepcurer umenu FO.A. larapuna, ObC
ACB, 2020. — 248 c. — ISBN 978-5-7433-3344-8. — Tekct : anektponnslii // Lludposoit
00pa3oBaTeIbHBII pecypc IPR SMART : [caiiT]. — URL: https://
www.iprbookshop.ru/118357.html

0) nporpammMHoe obecrnieueHue 1 HTepHeT-pecypehbl

Ne HanmenoBanue Onucanue

1 |7-Zip becrutatHoe pacnpoctpanenue no nuuensun GNU LGPL
http://www.7-zip.org/license.txt.

2 | Google Chrome becnimatHoe pacmpocTpaHeHue IO JIMIIEH3UM  google
chromium http:// code.google.com/ intl/ ru/ chromium/
terms.html Ha ycmoBusix https:// www.google.com/ chrome/
browser/privacy/eula_text.html.

3 | LibreOffice BbecninatHoe pacnpoctpanenue no nuieHsun GNU LGPL
https://ru.libreoffice.org/about-us/license/

4 | Mozilla Firefox becninatHoe pacnpocrpanenue no suueHsuun MPL 2.0
https://www.mozilla.org/en-US/MPL/

B) ITpodecCuoHaIbHbIe 0a3bl JAHHBIX M HH(DOPMAIIMOHHBIE CIIPABOYHBIC CHCTEMBI

9. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYHEHUE INTPAKTUKHA
CrnennanusupoBaHHass MeOellb M TEXHMUYECKHE CpeAcTBa OOy4YeHMs, CiyKalue s
npencraBieHuss ydeOHoU wuHpopManuu OOJbIION aynuTtopuu: ydeOHast mebenb, JOCKa,
TEJIEBU30P, MYJIbTUMEANA-ITPOEKTOP, MPOEKLIMOHHBIN 3KpaH, [1K.



