AHHOTAIUA padoyei MporpaMMbl IMCUMIIMHBI « TeXHOJIOrMH NPOAAXK» AJIs1 HANIPABJIEHUS
noaroroBku 43.03.02 Typusm, HanpaBiaeHHOCTH (Mpoduiib) 00pa3oBaTebHOI NPOrPaMMBbI
«Opranuzanusi ¥ NpeAoCTaBJIeHUE TYPUCTCKUX YCIyD»

1. Ileau u 3a7a44 OCBOEHUS JUCHUILIHHDBI

Heap THCHMIVIMHBI: U3yYeHHE OCHOB TEXHOJIOTUH MPOJAX B TYPUCTCKON WHIYCTPUH U
¢dopmupoBaHus UX 3PHEKTUBHOCTH.

3agauyl  JMCHMIUVIMHBI: aHAJIW3 TEOPETUYECKOTO U TPAKTHYECKOTO MaTepuana,
MOCBSAIIEHHOTO TEXHOJOTHSAM IMpPOJaK, M3ydeHHe (HaKTOpOB, BIMAIOMINX Ha 3(P(HEKTUBHOCTH
MpoaaXx, CcrocoObl yBenu4eHus: 3()(HEKTUBHOCTH TMPOJaX C IMOMOIIBI0 MapKETHHTOBBIX
WHCTPYMEHTOB, M3Y4YEHHE YCHEIIHBIX IPUMEPOB MPOIaX TYPUCTCKOTO MPOIYyKTa PETHOHA.

2. Komnerennun ody4arwmuxcs, popMmupyembie B pe3yJibTaTe 0CBOCHUS
AUCHUTLINHBI

B npomecce ocBoeHuss JaHHON JUCHMIUIMHBI OOydvaromuiics QopMmupyeT u
JIE€MOHCTPHUPYET 00IaJaHKe CIEAYIOIMMHU 00IEenpoPecCHOHaTbHBIMA KOMIIETEHIMSIMHU:

OIIK-4 - Cioco0eH OCyIIEeCTBIATh UCCIEIOBAHNE TYPUCTCKOTO PhIHKA, OPraHU30BBIBATh
MIPOAAYKH U IPOJIBUKEHHUE TYPUCTCKOTO MPOAYKTa

3. Coaep:xxaHue TUCUHHMILIMHBI

Tema 1. TypucTCKHil IPOAYKT M €ro 0COOEHHOCTH

Oco6eHHOCTH TYPUCTCKOTO MPOAYKTA U UX BIMSAHUE HA TEXHOJOTHH MIPOAAK.
CtpyKTypHast MOJIedb TYPUCTCKOTO MpoaykTa. KauecTBEHHbIE XapaKTEPUCTHKH TyPUCTCKOTO
IPOAYKTa U UX BIMAHUE HA 3PPEKTUBHOCTD IIpoaax. PopMHUpOBaHUE TyPUCTCKOIO IPOAYKTa C
YUETOM PErHOHAIBHBIX 0COOCHHOCTEH. MapKeTHHTOBBIE IPOCKTHI B pean3alliil TypIpPOIyKTa.
WHHOBanuu B peanu3aliy TypHIpOIyKTa.

Tema 2. TypucTckuii ppIHOK U €ro 001asi XapaKTepuCcTHKA

OcobeHHOCTH (PYHKIIMOHUPOBAHUS TYPUCTCKOro pblHKA. CermMeHTanust TYPHCTCKOTO
peiHKa. BpiOop 1eneBoro pelHKAa TYPUCTCKHX ychyr. llo3uIMOHMpOBaHME TYPHCTCKOTO
npoaykrta. [IpoekTHast 1esITeIbHOCTb B TYpHU3ME.

Tema 3. [lokynaTteabcKkoe NoBeJAeHUE NOTPeOUTENS TYPUCTCKUX YCIYT

TypucTckue MOTHMBAallMM M HX BIMSHUE Ha TEXHOJOrMM mnpojax. Ilcuxomormueckue
IPOIIECCHl, BIUSIOMIME HA TEXHOJOTMHM Mpomax. llpomecc MpHUHATHS KIMEHTOM pPEIIeHHs O
nokynke. Tunsl nokynareneid. @opmupoBaHue crpoca Ha TYPUCTCKHE YCIYTH.

Tema 4. OcHoBHBIE (OPMBI MPOJAK TYPHUCTCKOI0 MPOIAYKTA

IIpaBuna mpomaku TYpPUCTCKOro HpojaykTa norpebutento. Kanamsl pacnpeneneHus
TYPUCTCKOTO TpOAyKTa. B3anmojeicTBHe y4YaCTHHKOB KaHAJIOB paclpeiesieHHuss W CHOCOObI
HOBBIIIEHUST €ro A(PQPEKTUBHOCTU. OJIEKTPOHHAas KOMMepLus B Typusme. BpicraBouHas
NEeSITEBHOCTh TYPUCTCKON (UPMBL. POJIb MPOEKTHON AEATENBHOCTH B PEaU3allid OCHOBHBIX
¢dbopM Tpomax TYPUCTCKOro TMpoayKTa. VIHHOBalMOHHBIE (OPMBI TPOJAXX TYPUCTCKOTO
MPOAYKTA.

Tema 5. TexHo10rum MNEePCOHANBLHON NPOJaKU B cepe Typu3mMa

Oco0eHHOCTH MEepCOHATBPHOW MPOAAXXKU B TYPUCTCKOW HHIycTpuu. IlepcoHanbHble
Opo/JaXH BO BHE3JHOM, BHYTPEHHEM U BbIE3HOM Typu3me. Ilpuembl Bo3zaeicTBus Ha
notpedurenss Typuctckux yciyr. HccnemoBanue mnoTpeOHOcTeil. PaGoTta ¢ BO3pakeHUAMH,
JIMarHOCTUKA  JIOKHBIX  Bo3paxeHui. OOmme mnpaBuia paboTbl € BO3PaKEHUSIMH.
CruMmynupoBaHue KIMEHTa Ha MNOKynky. CKpumnTel mpojax u ux 3ddextuBHoCcTh. Poib
MIPOEKTHOM JIEeATENIbHOCTH B (DOPMUPOBAHMM CKPHUIITOB MPOAAXK TYPUCTCKOTO MPOIYKTA.
WHHOBaIMy B EPCOHAIBHBIX MPOIaXKaX TYPUCTCKOTO MPOAYKTA.



Tema 6. UHcTpymMeHTHI mNOBbImeHUsI 3(PPEeKTHBHOCTH TNPOAAK B TYPUCTCKOM
HHIYCTPUHA

VHHOBanu Kak CpeACTBa TMOBBINICHUS AS(P(EKTUBHOCTH MPOJaX. MapKeTHHIOBBIC
WHCTPYMEHTHI Ha CiTy)k0¢e 3(pPpeKTHBHOCTH MPOJaXK TYPHUCTCKOTO MPOIYKTA.

Tema 7. Ilociienpoaakuoe 00cay:;KNBaHUE

[Mocnenponaxkaoe oOcmykuBaHue U (OPMUPOBAHUE JIOSIIBHOCTH  IMOTPEOUTEIIS.
[MocnenponaxHoe 0OCTyKHBaHUE B 3aBUCIMOCTH OT CTEIICHH YAOBJICTBOPEHUS KineHTa. PaboTa
¢ xaymo0aMH U MpeTeH3UsAMHU. AHAIU3 MO3UTHBHOTO W HEraTUBHOTO OIBITA MOCIEHPOAAXKHOTO
00CITy)KUBaHUs TyporepaTropaMu. IHHOBAIUK B MOCIICTIPOIAYKHOM 00CTYKHBAHUH.

Tema 8. MapkeTHHIOBble KOMMYHHKAIUH B TYPHCTCKOM OU3Hece

CyIHOCTh MapKETUHTOBBIX ~KOMMYHHKAIIMA  TYpPUCTCKOM  ¢upMmbl.  Pa3paboTka
KOMMYHHUKAIIMOHHOW CTpaTeruu. VMUK TYpUCTCKOTO NPEINpHUSITHS U €ro (pOpMUpPOBAHUE.
BnusiHe MMHUDKEBBIX COCTABJIAIOMMX Ha A(PQPEKTUBHOCTh MPOJAX B TYPHCTCKOM OHW3HECE.
MapKeTHHTOBBIE TIPOCKTHI B TYPUCTCKOM OM3HECE, B TOM YHCJIe HHHOBAIMOHHBIEC.



