AHHOTanUsA padoyei mporpaMmmbl ucuunInHbI «MHGOpMALMOHHBIE TEXHOJIOTHH B
TYPHCTCKON MHAYCTPHW» VI HanpaBjeHus: noarotosku 43.03.02 Typusm,
HaNPaBJIEHHOCTH (MPOo(puJib) 00pa3oBaTeIbHOI NPorpaMmMmbl «Opranuzanus u
NpeaocTaBjJieHHe TYPUCTCKUX YCIyD»

1. He.]'ll/l H 3aJJa49YM OCBOCHHUSA TUCHUIIJIMHBI

Henp auCOMNIMHBI: TIOJYyYEHUE 3HAHUN TEOPETHMYECKMX U IPHUKIAJHBIX OCHOB
MH(OPMALIMOHHBIX TEXHOJIOTUHN U CUCTEM, U UX IPUMEHEHHS B TYPUCTCKONH MHAYCTPUH.

3agauyM AMCUMIVIMHBI: U3yYeHHE OCHOB HH(OPMALMOHHBIX CHCTEM W TEXHOJOTHH,
¢bopMupoBaHue 3HaHMH 00 WX NPUMEHEHHH B cdepe COLUAIbHO-KYJIBTYpPHOTO CEpBHUCAa U
TypHu3Ma, HOpMUPOBaHHE HABBIKOB M YMEHUN MX HCIIOJIb30BaHMUS.

2. Komnerennun ody4arwmuxcs, popMmupyembie B pe3yJibTaTe 0CBOCHUS
AU CHMIIUHBI

B npomecce ocBoeHus JaHHON JUCHMIUIMHBI —oOywaromuiicss  Qopmupyer u
JEMOHCTPHUPYET 00JIafjaHKe CIeAyIOUMMH 001enpodecCuOHaTbHBIMU KOMIIETEHIUSIMU:

OIIK-1 - CpoocobeH NpPUMEHATh TEXHOJOTHYECKHE HOBAIMM U COBPEMEHHOE
nporpaMMHoOe o0ecrieueHre B TypUCTCKOM cdepe

OIIK-8 - CrocoOeH MOHMMATh MPUHLHUIIBI PaOOThI COBPEMEHHBIX HH()OPMALMOHHBIX
TEXHOJIOTUI U UCIOJIb30BaTh UX JUISl pEIIeHUs 3a/1a4 IPOPECCHOHATIBHOM 1€ TEIbHOCTH

3. Copnep:xanue TMCUUIIIMHBI

Tema 1. Cnneunduxa uHdpopMaTH3AUMH B TYPUCTCKOMH 1eITeJIbHOCTH

Crnenuduka opraHuzanuy Typu3Ma U COLMAIBHO-KYJIbTypHOro cepBuca. Cucrema
ynpasieHus: Typu3MoM. PakTopbl BHEAPEHUS U MCIIOJIb30BaHUS HHPOPMALIMOHHBIX TEXHOJIOT MM
B Typu3Me. Mojenb 3JeKTPOHHOrO TypHCTCKOro Owusneca. I[IporpammHoe obOecrieyeHue
aBTOMaTH3allMd pabOThl TYPUCTHUYECKOro o¢puca U MNPEeANpHUATHH COLMANBHO- KYyJBTYPHOI'O
cepBuca. CTaHOBIIEHHE COBPEMEHHOH CHCTEMBI 3JIEKTPOHHOTO OpoHHMpoBaHus. KoMmIuiekcHbIe
CUCTEMBbI 00CITY>KMBaHUS TYPUCTHUECKUX 3aKa30B.

Tema 2. AnnmapaTHo-TeXHH4YecKoe odecrieyeHue HH(POPMAIIMOHHBIX CHCTEM M
TeXHOJIOT Uil

Knaccudukanuss anmapaTtHeIX CcpeAacTB HMH(OPMAIMOHHBIX TexHonoruid. Kpurepun
BbIOOpa CpeACTB TeXHUYecKoro obecneyenus. [lepudepuiinple ycTpoiCTBa U UX MCIIOIb30BaHHE
— M®V, mynpTumenuiiHble NPOEKTOphl, 000pyAOBaHME MJi CBsI3W, JnocTyna B IHTepHer,
BeOMHAPOB U BUIACOKOHPEPEHITUH.

Tema 3. [IporpammHuoe obecnieueHrne HHGpOPMALNMOHHBIX CHCTEM M TEXHOJIOTHH

Hcnonb3oBaHue HOBBIX ()YHKIIMOHAJIBHBIX BO3MOXHOCTEH M OCOOEHHOCTEH MpHUMEHEeHUs
nporpaMmMm  Microsoft Office B  Typucrckoii  wmHaycTpuu. Vcmonb30BaHHWE  HOBBIX
(GyHKIMOHANIBHBIX BO3MOkHOcTed MS Power Point i npeacraBieHuss HHGOpMaIMH.
CobnroeHne OCHOBHBIX TpeOOBaHMH K oOecredeHUI0 WHGOPMAIMOHHONW OE€30MacHOCTH B
pamMKax U3y4aeMbIX IIpOrpamM.

Tema 4. UndopmannoHHble CHCTEMbI MEHE/IXKMEHTa B TYPUCTCKON HHAYCTPHH.
Cucrema ynpasJjieHusi B padore TyppMpMbI M TOCTHHHYHOI0 KOMILJICKCA.

Kpatkas xapakrepucTrka HHGOPMALMOHHBIX CUCTEM MEHEIKMEHTA JUIsl TYpUCTHUECKON
orpacau. MHpopMmanmoHHBIE CHCTEMBl M TEXHOJOTHMM B YIpaBleHUM TyphUpMoi u
TOCTUHUYHBIM KOMIUIEKCOM. JIOKaJIbHbIE CETH U UX MCIIOJIb30BaHUE HA MPEINPUITUN TyPUCTKON
uHnyctpu. MHdopmanuonHas Oe3omacHOCTh MH(OPMAIMOHHBIX CHUCTEM MEHEKMEHTa H
JIOKaJIbHBIX CETEH.

Tema S. UndopManHOHHBbIE CHCTEMBI MEHEKMEHTA B TYPUCTCKON HHAYCTPUM.
OcHoBHBIE cHCTEeMBbI 3JIEKTPOHHOI0 OPOHUPOBAHUS U pe3epBUPOBAHUS.

OOmre OCHOBBI DJEKTPOHHOTO OpoHupoBaHua. (O030p OCHOBHBIX POCCUUCKUX U
3apyOeXHBIX CUCTEM 3JIEKTPOHHOTO0 OPOHUPOBaHUs U pe3epBupoBaHus. Hoeiiiue n3meHeHus B



paboTe cucTteM 3yeKTpoHHOro OpoHupoBaHus. KommiuekcHsle B2B-cuctemsl ympasineHus
noesnkaMu. MapopmarrionHas 6e301macHOCTh B padoTe CHCTEM 3JIEKTPOHHOTO OPOHHPOBAHUSI.

Tema 6. CeTeBble TEXHOJOTHH B TYPUCTCKON MHIYCTPUHU. DJIEKTPOHHbIE KATAJIOIH,
THIIEPTEKCT, NOMCKOBbIE CHCTEMbI M IOYTOBbIE CEPBHCHI.

O6mmit 0630p pecypcoB MHTepHEeTa B 00JaCTH TYPUCTCKONH MHIYCTPHH. DJIECKTPOHHBIC
KaTaJIoTh U OCOOEHHOCTH WX TPUMEHEHHUS B TYPHCTCKOH AesITeIbHOCTH. J]OCTOBEpHOCTH
uHpOpMaLMu B KaTajorax M cHocoObl ee omnpexaeneHus. [IpoGiemsl  obecredeHus
nH(popMaMOHHOK Oe30macHOCTH NHTEpHET-IIPOCTPAHCTRA.

Tema 7. TypucTrueckue BUPTyaJbHble COO0IIECTBA. JJIEKTPOHHA KOMMEPU U B
Typu3Me.

Typucrckue accoluanuy, HCCIIEJOBATEILCKHE IIPOEKTHI, cooOuiecTBa
IYTEIIECTBEHHUKOB M TyponepaTopoB. ['nmobansubiii npoekt Personal Guide m ocoGeHHOCTH
ydyacTHs B HeM. biornm o mnyTemecTBUAX M BHUPTyajJbHbIE COOOIIECTBa OJIOTTepoOB-
Iy TEUIECTBEHHUKOB.

OCOOEeHHOCTH 3JEKTPOHHOW KOMMEpPLHH B Typu3Me. ABTOMAaTH3alUs HpPOJaX dvepes
WNuTepHer, ee OCHOBHbBIE IPEUMYILIECTBA U HETOCTATKH.

Tema 8. Coznanue u NpoABUKEHNE CAHTOB ¢ TYPHCTCKON crnienupukoi

OcHOBBI co3/aHusl caliTOB. MeEHeIKMEHT CTpaHull M Au3aiiH caiiToB. OcoOeHHOCTH
CO3/IaHUsl TYPUCTCKUX calWToB. TemaTudyeckuil MOMCK MaTepHajoB IO O(GOpPMICHHIO U
MH(OPMaIIMOHHOMY HAIOJIHEHUIO caiTa

Tema 9. MyabTuMeMiiHBbIC IPOAYKTHI B 1EATEJILHOCTH (PDMPM TYPHCTCKOM
HANPaBJEHHOCTH

[Ipe3eHranuu, CTEHIOBBIE SKCIO3UIMM, BHUJICOPOJIUKH, TpexMepHas TIpaduka B
pexnamHoi aestenbHocTH. CopepxaHue MyJIbTUMEAUINHBIX TPOTYKTOB.

Tema 10. I'eonnpopManMoHHbIE CHCTEMbI 1 0COOCHHOCTH MX IPUMEHEHHS B
TYPMHAYCTPUH

[Tudposas KapTorpadgus. I'eonndopmaronHbIe CUCTEMBI B TypU3ME.
I'eonnpopmanronHoe U UHTEpaKTUBHOE KapTorpaduposanue B Untepuer. Bozmoxknoctu 'MC
B pEIIEHUsIX TYpUCTCKHX Ipobiem (Ha mpumepe nporpammbl ArcView). CripaBoyHas cucTema
2I'NC kak KOHEUHBIH MPOIYKT reOMH(POPMAIIUOHHON CUCTEMBI.



